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Main Results

1. Improvement in Performance of Industrial Enterprises in First Quarter 2014
(compared with Fourth Quarter 2013)

Around 25.8% of owners/ managers of active industrial enterprises, believed that the overall
performance of their enterprises in Palestine had improved during the first quarter of 2014
compared with the fourth quarter of 2013 (27.7% in the West Bank and 10.0% in Gaza Strip).
In addition, 25.3% stated that the Production situation of enterprises had improved during the
first quarter of 2014 compared with the fourth quarter of 2013 (27.4% in the West Bank and
7.5% in Gaza Strip).

2 Changes in Sales Figures

Around 25.6% of owners/ managers of active industrial enterprises in Palestine believed that
the main reason for the fall in sales figures was due to a decline in consumer purchasing
power in the first quarter 2014 (26.3% in the West Bank and 25.0% in Gaza Strip). And,
19.4% cited the arrival of governmental instability (16.5% in the West Bank and 22.2% in
Gaza Strip).

3. Expectations for Next Quarter

Around 42.7% of owners/ managers of active industrial enterprises in Palestine expected an
increase in sales figures in the second quarter 2014 (43.6% in the West Bank and 35.0% in
Gaza Strip). While, 38.9% expected an increase in production (39.3% in the West Bank and
35.0% in Gaza Strip). Some, 36.4% of owners/ managers of active industrial enterprises
anticipated an overall improvement in their situation for the second quarter 2014 (36.6% in
the West Bank and 35.0% in Gaza Strip).

4. Satisfaction with Services Provided

The level of satisfaction of owners/ managers of active industrial enterprises regarding the
services provided by private and governmental enterprises during the first quarter 2014 varied
according to the type of service provided. The results were as follows:

4.1 Infrastructure and facilities

Around 70.7% of owners/ managers of industrial enterprises in Palestine were satisfied with
transport and communications (74.4% in the West Bank and 40.0% in Gaza Strip) and 70.1%
were satisfied with electricity supply services (78.7% in the West Bank and 0.0% in Gaza
Strip).

4.2 Judicial system and conflict resolution

The results showed that 82.6% of owners/ managers of industrial enterprises in Palestine were
satisfied with the fair treatment by police on issues related to their enterprises (85.7% in the
West Bank and 57.5% in Gaza Strip), while 57.1% of owners/managers were satisfied with
the effectiveness of the Palestinian courts (58.8% in the West Bank and 42.5% in Gaza Strip).

4.3 Facilities

Around 62.5% of owners /managers of industrial enterprises in Palestine were satisfied with
the facilities provided by government institutions to obtain required permits and licenses,
(68.9% in the West Bank and 10.0% in Gaza Strip). Also, 17.9% of owners/ managers of
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industrial enterprises in Palestine were satisfied with the promotion of policies to assist the
development of enterprises (19.8% in the West Bank and 2.5% in Gaza Strip).

In addition, 13.8% of owners/managers were satisfied with the information provided to
enterprises in Palestine (15.5% in the West Bank and 0.0% in Gaza Strip).

4.4 Laws and regulations

Around 70.1% of owners/ managers of industrial enterprises in Palestine were satisfied with
the system of licenses and permits (78.3% in the West Bank and 2.5% in Gaza Strip). And
60.1% were satisfied with the labor laws in Palestine (64.9% in the West Bank and 20.0% in
Gaza Strip).

Around 55.2% of owners/ managers of industrial enterprises in Palestine indicated satisfaction
with the Palestinian tax administration (61.9% in the West Bank and 0.0% in Gaza Strip).
And, 30.4% of owners/ managers of industrial enterprises in Palestine were satisfied with the
Palestinian tax rate (34.1% in the West Bank and 0.0% in Gaza Strip).

4.5 Services

The results showed that 90.8% of owners/ managers of industrial enterprises in Palestine were
satisfied with telecommunications services (93.0% in the West Bank and 72.5% in Gaza
Strip), and 63.6% of owners/ managers of industrial enterprises in Palestine were satisfied
with Internet services (64.9% in the West Bank and 52.5% in Gaza Strip). Also, 12.8% of
owners/ managers of industrial enterprises in Palestine were satisfied with access to
information (14.0% in the West Bank and 2.5% in Gaza Strip). While, 7.9% of owners/
managers of industrial enterprises in Palestine were satisfied with the access available to
government consulting and training services (8.5% in the West Bank and 2.5% in Gaza Strip).

5. Requests for loans from Banks or Financial Institutions

Around 97.3% of owners/ managers of industrial enterprises in Palestine did not intend to
request loans from banks operating in Palestine during the first quarter 2014 (97.0% in the
West Bank and 100.0% in Gaza Strip), but 2.7% of active enterprises intended to request a
loan once (3.0% in the West Bank and 0.0% in Gaza Strip) and no enterprise intended to
request a loan more than two occasions.

6. Obstacles to exports

The owners/ managers of exporting industrial enterprises in the West Bank during the first
quarter 2014 indicated several difficulties that hindered their ability to export goods. Around
78.8% of owners/ managers of exporting enterprises in the West Bank cited the closure of
entries and border crossings as having the greatest negative impact on export activities, while
65.5% believed that customer payment guarantees were an additional obstacle, and 40.7%
indicated that difficulty in access to information on foreign markets hindered their ability to
exploit export markets.

7. Local and External Competition

In Palestine, 96.7% of owners/ managers of active industrial enterprises indicated that the
main product manufactured by their enterprises faced competition of some kind (96.3% in the
West Bank and 100% in Gaza Strip).

According to 45.8% of owners/ managers of active industrial enterprises, their main item of
production faced local competition, while 8.4% of owners cited foreign competition. In
addition, 45.8% of owners/ managers of industrial enterprises stated that their main product
faced both local and foreign competition.
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8. Obstacles to Expansion of Production by Industrial Enterprises

The owners/ managers of active industrial enterprises indicated a number of obstacles that
hindered the expansion of production during the first quarter 2014. About 92.7% of owners/
managers of exporting enterprises in Palestine cited the difficult political situation as having
the greatest negative impact on the expansion of production (91.8% in the West Bank
and 100.0% in Gaza Strip), while 84.2% believed that the small size of the Palestinian market
is an additional obstacle (82.6% in the West Bank and 97.5% in Gaza Strip). Also, 84.2% of
owners/ managers of active industrial enterprises indicated that the increase in electricity
prices in the Palestinian market was an obstacle to the expansion of production (83.2% in the
West Bank and 92.5% in Gaza Strip).

9. Difficulties in Finding Qualified Employees

Around 25.5% of owners/ managers of active industrial enterprises in Palestine revealed that
they had difficulty in finding employees with appropriate experience relevant to the company
in the first quarter 2014 (28.7% in the West Bank and 0.0% in Gaza Strip). Also, 20.1% of
owners/ managers had difficulty finding employees with relevant training (22.6% in the West
Bank and 0.0% in Gaza Strip), while 9.0% stated that they had difficulty in finding employees
with appropriate specialist academic qualifications (10.1% in the West Bank and 0.0% in
Gaza Strip). Also, 4.6% of owners/ managers of active industrial enterprises in Palestine had
difficulty finding employees with appropriate language skills (5.2% in the West Bank and
0.0% in Gaza Strip).
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Ahaial) Cuua @ sl aaY 2013 &0 ol ae 4la 2014 Jo¥) gl P4 Lgauday a3l Alalal) Lo linall o 3al) A 11 Jgaa
Table 1: Percentage of Active Industrial Enterprises Whose Main Indicators Improved During the First Quarter 2014 Compared
With Fourth Quarter 2013 by Region

Region dghia
Indicator 536 gl Ly A ddcal Ol s

Gaza Strip West Bank Palestine
Enterprise’s performance in general 10.0 27.7 25.8 ale S Tususall ol
Production situation 7.5 27.4 25.3 Y aa
Employee productivity 7.5 20.7 19.3 Oalalall Apaly)
Obtaining raw materials and inputs required 7.5 7.3 7.3 Y e s Lo U AN S sl e Jgaanll
Regularity of work 7.5 11.9 11.4 Jasll 8 HUisy)
Transportation of finished goods to market 7.5 11.0 10.6 G onall 3 ala) Cilatiiall oas
Financial situations 75 25.3 234 Lalall AL g L
Bank credit & facilities 25 3.4 3.3 Sl eDgall
Value of sales 7.5 25.3 23.4 Clagaall 4o
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Table 2: Percentage Distribution of Opinions of Owners/ Managers of Active Industrial Enterprises in Palestine of Main Indicators During First
Quarter 2014 Compared with Fourth Quarter 2013

o oo i Ly
Indicator gyl by f gual Sy sty Juadl Sty
Total Not Applicable Worse About the Same/ Better
Unchanged
Enterprise’s performance in general 100 0.0 15.2 59.0 25.8 ale <8y dusgall o1
Production situation 100 0.0 16.5 58.2 25.3 WY
Employee productivity 100 0.0 114 69.3 19.3 Cnlalall Lpalsy)
Obtaining raw materials and inputs required 100 0.0 12.3 80.4 7.3 | ) cDlaaes LU ALY sl e Jgeanll
Regularity of work 100 0.0 12.0 76.6 11.4 Jasll b Sy
Transportation finished goods to market 100 8.2 12.2 69.0 10.6 Gl 3 ala)l claindl o
Financial situations 100 0.0 17.9 58.7 23.4 Lalall 4l ¢ Lag
Bank credit & facilities 100 47.2 2.2 47.3 3.3 Al el
Value of sales 100 0.0 16.6 60.0 23.4 el 4ad

12



2014 Jg¥) gl PG Adhial) Coua clagsall e aal 5 ciliad Joa Aldlall Loliall clawiall o1 3 /olaual o1 3 audll a3 13 Jgaa
Table 3: Percentage Distribution of Owners/ Managers of the Active Industrial Enterprises by Reasons for Decline in Sales
During the First Quarter 2014 by Region

Reason G;;&SL: p \:\7:;\ I:;:L Pa‘IJ::;?ne e
Difficulties in exporting finished goods 14.8 6.8 10.9 inadll b clygeia
Decline in consumer purchasing power 25.0 26.3 25.6 CnSlgieall A1 0 5 a8l jealass)
Obstacles related to marketing of products 185 175 181 (cobamiall gy g 5il) cilaiall (B gosdh 4y gaaan
Competition from other products 6.5 25.2 15.6 Audlia alu sels
Seasonal-related reasons 0.0 0.0 0.0 T gally lats Clad
Military check points/ Israeli actions/ closures 0.0 0.0 0.0 SN [l ! Slel a1 A Sl Sl sall
Lack of capital to develop the enterprise 0.0 0.0 0.0 Fwwgall skl o DU L) Gl 43
Higher fees and taxes 0.0 0.0 0.0 Ol _uall g o gus Sl g )
governmental instability (political instability) 222 16.5 19.4 (sbansdl ) TN p2e) Fge oSad) dadail] il e
Lack of trained workers 5.6 5.8 5.7 Claladl e &y jae 501 5S 2gm g pae
Other 7.4 1.9 4.7 Al
Total 100 100 100 & saaal)
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Table 4: Expectations of Owners/ Managers of the Active Industrial Enterprises of Improvement in Main Indicators Related to their Enterprises
for Second Quarter 2014 Compared with First Quarter 2014 by Region

Indicator s 5M_ A Aaa "M sl
Gaza Strip West Bank Palestine
Enterprise’s performance in general 35.0 36.6 36.4 ale <y Ausssall ol
Production situation 35.0 39.3 38.9 WY o
Volume of sales 35.0 43.6 42.7 Clrgall ana
Employee productivity 35.0 25.0 26.1 Oalalall dalyy)
Obtaining raw materials and inputs required 35.0 13.1 15.5 Yl ey de DU AN o sl e Jgaanl)
Regularity of work 35.0 17.1 19.0 Jasll 3 Uiyl
Transportation of finished goods to market 35.0 22.0 234 Gonall 3al claiidl
Financial situations 35.0 32.9 33.2 Lalsll Al ¢ La
Bank credit & facilities 5.0 3.4 3.5 Sl e el
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Table 5: Percentage Distribution Expectations of Owners/ Managers of Active Industrial Enterprises in Palestine of Main Indicators for
Second Quarter 2014 Compared with First Quarter 2014

o oo i Ly
Indicator g ciel gl A il Sl Sigal
Total Don’t Know Worse About the Same/ Better
Unchanged
Enterprise’s performance in general 100 2.2 8.2 53.2 36.4 ale IS5 Tusssall o1
Production situation 100 2.4 9.5 49.2 38.9 Y g
Volume of sales 100 3.0 9.0 45.3 42.7 ol ans
Employees productivity 100 2.2 6.5 65.2 26.1 cnlalall Zualyy)
Obtaining raw materials and inputs required 100 2.7 6.3 75.5 15.5 Y ey Lo DU ALY S sl e Jgeasl)
Regularity of work 100 3.5 6.3 71.2 19.0 Jasll 3 AUsiY)
Transporting finished goods to market 100 9.8 6.0 60.8 234 Gonall 3ala claiidl
Financial situations 100 8.4 9.2 49.2 33.2 Lalall 40U g LagYl
Bank credit & facilities 100 48.4 1.9 46.2 3.5 L) e el
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Table 6: Percentage Distribution of Satisfaction of Owners/ Managers of Active Industrial Enterprises with Services Provided by Governmental
and Private Enterprises During the First Quarter 2014 by Region

Kind of Service Region gl L;;{;::t oA "' “‘b Likaial) Ll g i
Total Know Not-satisfied Satisfied

Infrastructure and Facilities (38 pal) g Agiatl) AL
Palestine 100 0.0 29.9 70.1 Calautd

Electricity supply West Bank 100 0.0 213 78.7 g 4 dasl Sl e sl
Gaza Strip 100 0.0 100.0 0.0 53¢ g lad
Palestine 100 0.3 321 67.6 Calautd

Water supply West Bank 100 0.0 27.4 72.6 A a)l daal RIUREE
Gaza Strip 100 2.5 70.0 27.5 53¢ glad
Palestine 100 35 32.6 63.9 Oahaudd

The quality of roads West Bank 100 3.0 30.2 66.8 Ay o)) il ERATEN
Gaza Strip 100 7.5 52.5 40.0 53¢ glad
Palestine 100 4.3 25.0 70.7 COrbadd

Transport and Communications West Bank 100 4.0 216 74.4 NPT EDal pally il
Gaza Strip 100 7.5 52.5 40.0 53¢ g lad
Palestine 100 32.1 15.2 52.7 Crbatd

Access to industrial areas West Bank 100 29.9 14.6 55.5 RRETRR A liall SRl ) Jpeagl
Gaza Strip 100 50.0 20.0 30.0 3¢ g lUad

Judicial System and Conflict Resolution alel 31l Jag Alail) AUy
Palestine 100 6.8 10.6 82.6 Oshudd

Fairness of the police West Bank 100 45 98 85.7 Ly 3 daal) Ada il dal
Gaza Strip 100 25.0 17.5 57.5 53¢ gl
Palestine 100 13.6 29.3 57.1 Cnbaaatd

Effectiveness of the courts West Bank 100 11.6 29.6 58.8 Ayl dall ASladll dld
Gaza Strip 100 30.0 27.5 42.5 53¢ g lad
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Table 6 (Cont.): Percentage Distribution of Satisfaction of Owners/ Managers of Active Industrial Enterprises with Services Provided by
Governmental and Private Enterprises During the First Quarter 2014 by Region

g sl

diel Y

waly e

uay

Kind of Service Reglon Total Don’t Know | Not-satisfied Satisfied — g

Facilities CEDagodl)
Palestine 100 16.0 21.5 62.5 Crbanatd

Obtaining necessary permits and licenses West Bank 100 10.4 20.7 68.9 i il das) T Gt 5 01 e Jpean)
Gaza Strip 100 62.5 27.5 10.0 53¢ gl
Palestine 100 44.6 41.6 13.8 Crbatd

Providing information to enterprises West Bank 100 43.3 41.2 155 i il da) A gl i
Gaza Strip 100 55.0 45.0 0.0 3¢ gl
Palestine 100 44.8 37.3 17.9 Clanatd

Promotion of developmental policies West Bank 100 433 36.9 19.8 T Gm) |yl ok a5 1 adll s
Gaza Strip 100 57.5 40.0 2.5 53¢ glad

Laws and Regulations BN g ol sl
Palestine 100 7.1 62.5 30.4 Crbatd

Taxrate West Bank 100 4.3 61.6 34.1 d Al daua Lyl Jone
Gaza Strip 100 30.0 70.0 0.0 3¢ gl
Palestine 100 10.3 34.5 55.2 Calaadd

Tax administration West Bank 100 7.3 30.8 61.9 il il el 54
Gaza Strip 100 35.0 65.0 0.0 53¢ gl
Palestine 100 9.8 20.1 70.1 Cralacatd

Licenses and permits West Bank 100 4.6 171 78.3 A sl daall gl 3al g sty (sl il
Gaza Strip 100 52.5 45.0 2.5 3¢ gl
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Table 6 (Cont.): Percentage Distribution of Satisfaction of Owners/ Managers of Active Industrial Enterprises with Services Provided by
Governmental and Private Enterprises During the First Quarter 2014 by Region

g saxal

diel Y

oy

w4l

Type of Service Region - i Adhia) daasl g ¢
Total Don’t Know | Not-satisfied | satisfied
Palestine 100 8.4 315 60.1 Cnbaatd
Labor laws West bank 100 55 29.6 64.9 il Al Jaddl i 8
Gaza strip 100 32.5 47.5 20.0 5 5¢ glad
Services claadd)
Palestine 100 4.0 5.2 90.8 Onbatd
Telecommunications West bank 100 24 4.6 93.0 Ayl daall Al eylay)
Gaza strip 100 17.5 10.0 725 53¢ glad
Palestine 100 22.8 13.6 63.6 Crbatd
Internet Service Waest bank 100 21.0 14.1 64.9 Ay all 4l i) deas
Gaza strip 100 37.5 10.0 52.5 3¢ gl
. Palestine 100 56.8 35.3 7.9 Chadd
Access to governmental consulting and )
training West bank 100 55.8 35.7 8.5 Ay el ezl o sSall Guy il Ll e Jseasll
Gaza strip 100 65.0 32.5 25 53¢ gl
. o i Palestine 100 53.0 34.2 12.8 Cahaatd
Access to information (industrial technology, ) ] cigeliall ) yi€ll) claslaal Jle Jpuaall
markets, global conventions, financial grants, | West bank 100 51.5 34.5 14.0 LAl diall T K .
etc) _ (&..... AL il dpallall LN ¢l susY)
""" Gaza strip 100 65.0 32.5 25 53¢ gl
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Table 7: Percentage Distribution of Frequency of Loans Requested from Banks by Owners/ Managers of Active Industrial Enterprises During

the First Quarter 2014 by Region

Frequency G;;;&Sﬁip V‘:/e(:)sai\ ;a‘:sll Pa‘l)js:?ne ud 2
No loan request 100.0 97.0 97.3 ol sl e ellia oSy o)
Once 0.0 3.0 2.7 NP SN
2 or more requestes 0.0 0.0 0.0 <2
Total 100 100 100 £ saxal)

Aahial) s 2014 JsY & A DA Alalal Lo lialt culopall ;\Jh/gh.mi G (e dadBall g il S8 e din gh pall g A gullall (ylal I8N culillal edl) 2l 8 Jgaa
Table 8: Percentage Distribution of Frequency of Loans Accepted or Refused by Banks as Requested by the Owners/ Managers of Active
Industrial Enterprises During the First Quarter 2014 by Region

Status

356 glhb
Gaza Strip

Palestine

-

adlad)

The loan was accepted
The loan was refused
No answer yet

Total

0.0
0.0
0.0
0.0

Ay Al dda
West Bank
90.0
10.0
0.0
100

90.0
10.0
0.0
100

ol ) Qs J gl 5
ol iy Qlla i K]
2y 20 Jeay ol

£ e
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Table 9: Percentage Distribution of the Loan's Period Which was Obtained from the Banks Which was Requested by the Owners/ Managers

During the First Quarter of 2014 by Region

Term of Loan s 51&, Tt A "M oA Al Baa
Gaza Strip West Bank Palestine
Short Term (less than a year) 0.0 44.4 44.4 (B e J8 B2l (6<) LAY aal
Medium Term (from one year to 5 years) 0.0 55.6 55.6 | (@siwb I s e saall gl 5E) L oY) Jasgie
Long Term (more than 5 years) 0.0 0.0 0.0 (@siw B o S B2l (68) L2Vl dash
Total 0.0 100 100 £ saxal)

Aahiall quua 2014 Ja¥ ol P el Lo lial) cluwal) ¢ e /claual J8 (a dadially & gl Jd oo ol BN Calls (b ) A cal A Qlaadld ) a6 110 Jaa
Table 10: Percentage Distribution of Reasons for Refusal of Loans to Working Enterprises During the First Quarter of 2014 by Region

Reasons s &M_ S A s )
Gaza Strip West Bank Palestine
Insufficient guarantees 0.0 100.0 100.0 le sy LS i sllaall cibilacall 4US ase
Feasibility study and work plan presented to the finance institution not 0.0 - 0.0 angall a8 (S Jaall dady (g gaal) Dl s J g pae
accepted ) : ) 4Lyl
High risks as perceived by the finance institution 0.0 0.0 0.0 sl Fusga 5l dga s e JlaeY) lalie g lis )
Other reasons 0.0 0.0 0.0 s A
Don’t know 0.0 0.0 0.0 el Y
Total 0.0 100 100 £ saaal)
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Table 11: Percentage Distribution of Expectations of Owners/ Managers of Active Industrial Enterprises of Percentage Value of Exports

During the First Quarter of 2014 by Region

Status 336 gl T p da G PUN
Gaza Strip West Bank Palestine
Increase - 54.9 54.9 3L )
Decrease - 35 35 oalass)
Around same value - 41.6 41.6 Loy Lol puis
Total - 100 100 £ el

(-): means there are no enough observations in this section.

Al oda A claaliall (e S 230 2gag 2o Jal 1(—)

2014 J¥) a ) DA Ll A8l A Ll el sl B il sl Al Lelial) clacusal) Lgiasdiiad 1) Gokt :12 Jga
Table 12: Methods of Export Finding Customers used by Active Industrial Enterprises

in the West Bank during the First Quarter 2014

Agudl)
Approaching Customers Methods in the Export Market % il g A L ) Jgagh ok

¥ poi

No Yes
Market research 41.6 58.4 Gl il oy oLl
Lr;:‘:ormatlon gathered from chamber of Commerce, enterprise unions 76.1 23.9 e liall a1 Al A cpe a0 clesled e 1
rl;’]?srtslfcl);r)]z;ulon in international exhibitions and organized business 628 372 Akl 2ol clindly g2l (i aall 3 38 L)
Independent visits to the export market 46.9 53.1 Aaagiueall (31 su 4 jlas <l Hb 31 AS L3l Jd oy I3 plass
Personal relationships and contacts 1.8 98.2 Apad s c¥La g clile ddaul g
Through the internet 67.3 32.7 i) A DA e sl e ol
Customer led initiative 19.5 80.5 Ul IS G sl 4l el Jlsl
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Table 13: Percentage Distribution of Views of Owners/ Managers of the Active Industrial Enterprises about Obstacles Related to Export

Activities in the West Bank during the First Quarter 2014

Barriers g s o . .LE B :L'U“.‘ i Gl g
Total Don’t Know Difficulties Exist No difficulty
Commitment to international market requirements 100 0.9 6.2 92.9 Lpallall (3l guS) iiall lial ga g illlsiag o V)
Price competition in the export market 100 0.9 23.9 75.2 Ln Al 351 6 ) Cun e Ll sl 538
Compliance to quantity demanded ,delivery times, and erratic 100 0.0 53 94T | oty ol e s ol S5 e i 30 bl Al e Bl 5,8
delivery of exports el jolall Jguay
Marketing ability 100 0.9 19.5 79.6 el s il palall g i e G gall 5,08
Regular delivery of raw materials 100 0.0 8.8 91.2 Aall ol gl Jgaaa g ol
Palestinian export regulations and licensing 100 0.0 10.6 89.4 onneaill g Gk il el sl b Alanddll ity o N
Access to information on foreign markets 100 35 40.7 55.8 La 8l 3ol b Jeas len s ilaslee i
Travel problems imposed on entering foreign markets 100 0.0 38.9 611 Gan Al G5 oD Joaally il A<y
Customer payment guarantees 100 0.0 65.5 34.5 UM J8 e pdall Sl i
Israeli measures that close borders 100 0.0 78.8 21.2 AL el Yl el 3]
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Table 14: Percentage Distribution of Opinions of Owners/ Managers of Active Industrial Enterprises
on the Existence of Competing Products During the First Quarter 2014 by Region

Existence of competing products G;;&Sfip VA\;\:S,.-t“ ;’:}1 Pacl,:::?ne Audlial agag
There is competition 100.0 96.3 96.7 Adlia aa g
There is no competition 0.0 3.7 3.3 Audlic g Y
Total 100 100 100 £ el

Aahaidll uua 2014 Jo¥) 2l DA dwasall Lggad 58 30 Audliall £ o8 Joa Alladl Ao liall clawsall £ 00 [laual £ ¥ sl 358l 115 Jgaa
Table 15: Percentage Distribution of the Opinions of Owners/ Managers of the Active Industrial Enterprises
on the Type of Competition During the First Quarter 2014 by Region

Type of Competition s &M_ p da "M Audlia) g o
Gaza Strip West Bank Palestine
Local 47.5 45.6 45.8 las
Foreign 7.5 8.5 8.4 Gl
Both 45.0 45.9 45.8 Laadi<
Total 100 100 100 & saaal)
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Table 16: Percentage Distribution of Number of New Products Produced by Industrial Enterprises
During the First Quarter 2014 by Region

Number of Products G;fa&;fip V?/e(:)sii\ ;’;:3:( Pa‘r:fne i) aae
No new products 40.0 88.1 82.9 sa0a cilial aa g Y
One new product 7.5 7.3 7.3 2aly dda Ciiia dag
2-5 new products 52.5 43 9.5 sy Cilial 5-2 e aa g
More than 5 new products 0.0 0.3 0.3 saaa Cilial 5 e 5S) aa g
Total 100 100 100

g gl

Aahial s 2014 ¥ ol DA g 5 o Alalall A linal) cilapall cuion 3 dagadl) il ased aad) 2368 117 Jgaa
Tablel7: Percentage Distribution of the Number of Existing Products Whose Quality has been Improved by Industrial Enterprises

During the First Quarter 2014 by Region

36 glhab

il Al

Cbanatd

Number of Products Gaza Strip West Bank Palestine cial e
No improvements to Products 45.0 87.5 82.9 Lealiil (e Chiva Cilical aa g Y
One Product improved 5.0 6.7 6.5 aal g e Cilia da g
2-5 Products improved 50.0 5.2 10.1 Lealiil (e s Cilical 5-2 e 2a g
More than 5 Products improved 0.0 0.6 0.5 Lealiil e Chiwa Cslial 5 o JiS) aa g
Total 100 100 100

X
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Table 18 : Percentage Distribution of the Number of Products no longer Produced by Industrial Enterprises During the First Quarter of 2014

by Region
Number of Products G;fa&;fip V?/e(:)sii\ ;’;:3:( Pa‘r:fne i) aae
No products ceased production 45.0 92.1 87.0 Lealiil e i g Cilial aa e Y
One product no longer produced 25 6.1 5.7 42l e Awgall G asl g Chlia 3 g
2-5 products no longer produced 50.0 15 6.8 Lealis) (e il g Cilical 5-2 e 2a g
More than 5 products no longer produced 25 0.3 0.5 Lealil) e il g Cilial 5 e SSI aa g
Total 100 100 100 £ saxal)
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Table 19: Percentage Distribution of Owners/ Managers of Active Industrial Enterprises Participating in the Local Market During the First
Quarter 2014 by Region

Status s gt At A Cphuld Ay
Gaza Strip West Bank Palestine
Participate in new local markets 25 11.3 10.3 30 Aalae (3l gl Al Jsa0
Do not Participate in new local markets 97.5 88.7 89.7 B Alae (3l susl Lusszall Jsin axe
Total 100 100 100 & saaal)
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Output During the First Quarter 2014 by Region

Table 20: Percentage Distribution of Views of Owners/ Managers of Active Industrial Enterprises on Obstacles to the Expansion of Production

The Obstacle Region gl K pd Adhia) et
Total No Yes

Low confidence in Palestinian Palestine 100 274 726 oS oYL &l s

economy West Bank 100 29.3 70.7 Iy all dacal) i
Gaza Strip 100 12.5 87.5 53¢ glad "

Palestinian trade confined by Israel Palestine 100 38.9 61.1 Cplautd e Rl sl land

market West Bank 100 43.3 56.7 J el dacal) L
Gaza Strip 100 25 97.5 53¢ glad
Palestine 100 15.8 84.2 Osbacutd

Small size of the Palestinian market West Bank 100 17.4 82.6 T 2l 2 sl 3yl pan iam
Gaza Strip 100 25 97.5 53¢ glad

Low level of income per capita in Palestine 100 215 85 Gt Sill J2 (5 ginnn (palisd

Palestine West Bank 100 23.8 76.2 ) dacal) i
Gaza Strip 100 2.5 97.5 53¢ g lad i
Palestine 100 36.7 63.3 Oshudd

Inadequate investment laws West Bank 100 38.1 61.9 Ty ) 2ial NI o 8 S e
Gaza Strip 100 25.0 75.0 53¢ gl

Weakness of the Palestinian Palestine 100 34.0 66.0 Cphuld

infrastructure West Bank 100 37.8 62.2 A el decall | Aidanddl) daal Al Caaca
Gaza Strip 100 2.5 97.5 53¢ g lad
Palestine 100 48.4 51.6 Oshudd

The lack of industrial zones West Bank 100 506 49.4 T jall Al Apelin $hlia 3ym 5 o
Gaza Strip 100 30.0 70.0 8¢ gl
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Table 20 (Cont.): Percentage Distribution of Views of Owners/ Managers of Active Industrial Enterprises on Obstacles to the Expansion of
Production Output During the First Quarter 2014 by Region

The Obstacle Region %’T‘:\ NY Y""" Ahaia L)
ota 0 es
Palestine 100 37.2 62.8 Cnbaatd
Unfair of tax systems West Bank 100 38.7 61.3 Ay el diall iyl dadadf Alae aae
Gaza Strip 100 25.0 75.0 53¢ glad
Palestine 100 48.4 51.6 Claatd
Bureaucratic licensing procedures i ) Glel ) Akl g5
West Bank 100 51.2 48.8 Ay all daal) ’
. a5
Gaza Strip 100 25.0 75.0 3¢ gl
Palestine 100 63.9 36.1 Cbanatd ) o
Lack of facilities in Palestinian banks West Bank 100 66.5 335 4l i Ayill b Bl el
Gaza Strip 100 42.5 57.5 3¢ gl
Palestine 100 68.2 31.8 Cpbatd | . .
High cost of Palestinian labor West Bank 100 226 274 4l Al A Jleall il Siel &)
Gaza Strip 100 325 67.5 3¢ gl
Palestine 100 64.9 35.1 Cpbatd | i i
Lack of trained Palestinian employees West Bank 100 67.7 32.3 a0 A ol Al a5
Gaza Strip 100 42.5 57.5 3¢ gl
Palestine 100 60.6 39.4 Cnbaatd
Increase in water prices West Bank 100 64.3 35.7 2yl daal) Sl g i
Gaza Strip 100 30.0 70.0 85¢ gl
Palestine 100 15.8 84.2 Craloatd
Increase in electricity prices West Bank 100 16.8 83.2 L el daal) el plis
Gaza Strip 100 7.5 92.5 8¢ gl
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Table 20 (Cont.): Percentage Distribution of Views of Owners/ Managers of Active Industrial Enterprises on Obstacles to the Expansion of
Production Output During the First Quarter 2014 by Region

The Obstacle Region s K P Adhial) Aiat)
Total No Yes
Palestine 100 19.6 80.4 Crbatd i | »
. . A —) Ll ol &
Increase in fuel prices West Bank 100 21.6 78.4 Iy all daal) ° “Z )M;
Gaza Strip 100 25 975 53 ki o
Palestine 100 34.8 65.2 Claatd
Export difficulties West Bank 100 38.1 61.9 Iy all daal) il & graa
Gaza Strip 100 7.5 92.5 3¢ gl
Palestine 100 42.4 57.6 Claatd
Import difficulties West Bank 100 47.3 52.7 L)l il 35! Gl saa
Gaza Strip 100 25 97.5 3¢ gl
Palestine 100 7.3 92.7 Claatd
Difficult political situation West Bank 100 8.2 918 Al A bl gl pea
Gaza Strip 100 0.0 100.0 53¢ gl
Lack of information on opportunities in Palestine 100 32.6 67.4 o el e il gladll il
the Palestinian economy West Bank 100 354 64.6 Ay el daal)
cubuldl) sLaBYl &
Gaza Strip 100 10.0 90.0 53¢ gl ) "
Palestine 100 51.9 48.1 Claatd
i LA 50 ) Coaia
Weak investment West Bank 100 54.6 45.4 Ay el dial) e A
Dlaiiay
Gaza Strip 100 30.0 70.0 85¢ gl
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Table 21: Percentage Distribution of Views Owners/ Managers of Active Industrial Enterprises on Difficulties in Obtaining Qualified Employees
During the First Quarter 2014 by Region

Field Region s d_”' =Y K P Aakial) Jlaal)
Total Applicable Not No Yes
Academic specialization relevant to the Palestine 100 16.8 4.2 9.0 Gl il alsY )
nature of the company West Bank 100 18.9 71.0 10.1 Gy el dasl) | i
38,30 Jae daghl
Gaza Strip 100 0.0 100.0 0.0 8¢ g i
Palestine 100 0.6 79.3 20.1 bt
. - oo dagal Caalidl oy il
Appropriate training West Bank 100 0.6 76.8 226 Tl i) | O o
38,3
Gaza Strip 100 0.0 100.0 0.0 53¢ glad
Palestine 100 0.6 73.9 255 Cplatd i ki) 55
. . , L1 Alid 3 o
Appropriate experience company West Bank 100 0.6 70.7 28.7 i) 2l | O wE I\s).;:m
Gaza Strip 100 0.0 100.0 0.0 53¢ g lUad
Appropriate language relevant to Palestine 100 269 68.5 4.6 Gl Jae A skl dulud) 430
company West Bank 100 235 71.3 5.2 Jy ) dacal) T <,
Gaza Strip 100 55.0 45.0 0.0 53¢ g lUad
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