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Main Results

1. Improvement in Performance of Industrial Enterprises in Fourth Quarter 2014
(compared with Third Quarter 2014)

Around 13.3% of owners/ managers of active industrial enterprises, believed that the overall
Production situation in Palestine had improved during the fourth quarter of 2014 compared
with the third quarter of the same year (13.7% in the West Bank and 10.3% in Gaza Strip).

In addition, 12.5% stated that the enterprise’s performance in general had improved during
the fourth quarter of 2014 compared with the third quarter of the same year (12.8% in the
West Bank and 10.3% in Gaza Strip).

2 Changes in Sales Figures

Around 15.7% of owners/ managers of active industrial enterprises in Palestine believed that
the main reason for the fall in sales figures was due to seasonal-related reasons in Palestine
during the fourth quarter 2014 (17.9% in the West Bank and 9.3% in Gaza Strip). And, 15.2%
cited a decline in consumer purchasing power in the fourth quarter 2014 (15.2% in the West
Bank and 15.1% in Gaza Strip).

3. Expectations for Next Quarter

Around 26.4% of owners/ managers of active industrial enterprises in Palestine expected an
increase in production in the first quarter 2015 (26.5% in the West Bank and 25.6% in Gaza
Strip). While, 26.1% expected an increase in sales figures (26.2% in the West Bank and
25.6% in Gaza Strip). Some, 25.8% of owners/ managers of active industrial enterprises
anticipated an overall improvement in their situation for the first quarter 2015 (25.9% in the
West Bank and 25.6% in Gaza Strip).

4. Satisfaction with Services Provided

The level of satisfaction of owners/ managers of active industrial enterprises regarding the
services provided by private and governmental enterprises during the fourth quarter 2014
varied according to the type of service provided. The results were as follows:

4.1 Infrastructure and facilities

Around 75.6% of owners/ managers of industrial enterprises in Palestine were satisfied with
electricity supply (84.4% in the West Bank and 2.6% in Gaza Strip) and 65.6% were satisfied
with transport and communications services (72.5% in the West Bank and 7.7% in Gaza
Strip).

4.2 Judicial system and conflict resolution

The results showed that 85.0% of owners/ managers of industrial enterprises in Palestine were
satisfied with the fair treatment by police on issues related to their enterprises (90.3% in the
West Bank and 41.0% in Gaza Strip), while 62.8% of owners/managers were satisfied with
the effectiveness of the Palestinian courts (65.4% in the West Bank and 41.0% in Gaza Strip).

4.3 Facilities

Around 67.8% of owners /managers of industrial enterprises in Palestine were satisfied with
the facilities provided by government institutions to obtain required permits and licenses,
(72.3% in the West Bank and 30.8% in Gaza Strip). Also, 20.8% of owners/ managers of
industrial enterprises in Palestine were satisfied with the providing information to enterprises
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(19.9% in the West Bank and 28.2% in Gaza Strip). In addition, 19.4% of owners/managers
were satisfied with the promotion of policies to assist the development of enterprises in
Palestine (18.1% in the West Bank and 30.8% in Gaza Strip).

4.4 Laws and regulations

Around 74.4% of owners/ managers of industrial enterprises in Palestine were satisfied with
the system of licenses and permits (82.2% in the West Bank and 10.2% in Gaza Strip). And
64.7% were satisfied with the labor laws in Palestine (71.3% in the West Bank and 10.2% in
Gaza Strip).

Around 63.3% of owners/ managers of industrial enterprises in Palestine indicated satisfaction
with the Palestinian tax administration (70.1% in the West Bank and 7.7% in Gaza Strip).
And, 36.1% of owners/ managers of industrial enterprises in Palestine were satisfied with the
Palestinian tax rate (39.5% in the West Bank and 7.7% in Gaza Strip).

4.5 Services

The results showed that 89.2% of owners/ managers of industrial enterprises in Palestine were
satisfied with telecommunications services (94.1% in the West Bank and 48.7% in Gaza
Strip), and 67.8% of owners/ managers of industrial enterprises in Palestine were satisfied
with Internet services (70.1% in the West Bank and 48.7% in Gaza Strip). Also, 16.7% of
owners/ managers of industrial enterprises in Palestine were satisfied with access to
information (15.3% in the West Bank and 28.2% in Gaza Strip). While, 14.2% of owners/
managers of industrial enterprises in Palestine were satisfied with the access available to
government consulting and training services (12.4% in the West Bank and 28.2% in Gaza
Strip).

5. Requests for loans from Banks or Financial Institutions

Around 98.3% of owners/ managers of industrial enterprises in Palestine did not intend to
request loans from banks operating in Palestine during the fourth quarter 2014 (98.4% in the
West Bank and 97.4% in Gaza Strip), but 1.7% of active enterprises intended to request a loan
once (1.6% in the West Bank and 2.6% in Gaza Strip) and no enterprise intended to request a
loan more than one.

6. Obstacles to exports

The owners/ managers of exporting industrial enterprises in the West Bank during the fourth
quarter 2014 indicated several difficulties that hindered their ability to export goods. 79.4% of
owners/ managers of exporting enterprises in the West Bank cited the closure of entries and
border crossings as having the greatest negative impact on export activities, while 63.5%
believed that customer payment guarantees were an additional obstacle, and 46.8% indicated
that difficulty in access to Travel problems imposed on entering foreign markets.

7. Local and External Competition

In Palestine, 96.7% of owners/ managers of active industrial enterprises indicated that the
main product manufactured by their enterprises faced competition of some kind (96.2% in the
West Bank and 100% in Gaza Strip).

According to 49.3% of owners/ managers of active industrial enterprises, their main item of
production faced local competition, while 8.9% of owners cited foreign competition. In
addition, 41.8% of owners/ managers of industrial enterprises stated that their main product
faced both local and foreign competition.
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8. Obstacles to Expansion of Production by Industrial Enterprises

The owners/ managers of active industrial enterprises indicated a number of obstacles that
hindered the expansion of production during the fourth quarter 2014. About 94.7% of owners/
managers of exporting enterprises in Palestine cited the difficult political situation as having
the greatest negative impact on the expansion of production (94.1% in the West Bank and
100% in Gaza Strip), while 89.7% believed that the small size of the Palestinian market is an
additional obstacle (88.4% in the West Bank and 100% in Gaza Strip). Also, 82.7% of
owners/ managers of active industrial enterprises indicated that the increase in fuel prices in
Palestine was an obstacle to the expansion of production (80.6% in the West Bank and 100%
in Gaza Strip).

9. Difficulties in Finding Qualified Employees

Around 19.8% of owners/ managers of active industrial enterprises in Palestine revealed that
they had difficulty in finding employees with appropriate experience relevant to the company
in the fourth quarter 2014 (21.6% in the West Bank and 5.1% in Gaza Strip). Also, 18.1% of
owners/ managers had difficulty finding employees with relevant training (19.7% in the West
Bank and 5.1% in Gaza Strip).
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Table 1: Percentage of Opinions of Active Industrial Enterprises Whose Main Indicators Improved During the Fourth Quarter 2014 Compared
With the Third Quarter 2014 by Region

Region 4ahial)
Indicator 5 gl Ll dial) Ol Higall

Gaza Strip West Bank Palestine
Enterprise’s performance in general 10.3 12.8 12.5 ale <) Gusgal) o1
Production situation 10.3 13.7 13.3 Y e
Employee productivity 10.3 10.6 10.6 Colalall Al
Obtaining raw materials and inputs required 10.3 5.0 55 Y1 Dy LU ALY Sl e Jseanl)
Regularity of work 10.3 6.5 6.9 Jeall 8 Uiyl
Transportation of finished goods to market 10.3 6.5 6.9 Gandl B3alal) calaindl
Financial situations 10.3 10.9 10.8 Lalall 4Ll ¢ Lagy)
Bank credit & facilities 5.1 2.5 2.8 Al CBlell
Value of sales 12.8 12.1 12.2 Glanall dad
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Table 2: Percentage Distribution of Opinions of Owners/ Managers of Active Industrial Enterprises in Palestine of Main Indicators During
Fourth Quarter 2014 Compared with Third Quarter 2014

[l i L
Indicator goaxal d“"‘"'\‘ fgl Shy s iy Juabl il
Total Not Applicable Worse About the Same/ Better
Unchanged
Enterprise’s performance in general 100 0.0 23.6 63.9 12.5 ale (<5 duwgal) o1
Production situation 100 0.0 22.8 63.9 13.3 Y aas
Employee productivity 100 0.0 16.4 73.0 10.6 Crlalal) Al
Obtaining raw materials and inputs required 100 0.0 11.7 82.8 5.5 Y Dty Lo P A slsd) e Jaanl)
Regularity of work 100 0.0 14.5 78.6 6.9 Jeall 3 pUaiy)
Transportation finished goods to market 100 9.2 10.8 73.1 6.9 Geudl alall clatidl cas
Financial situations 100 0.0 19.7 69.5 10.8 Aalall 4L ¢ L)
Bank credit & facilities 100 42.2 5.3 49.7 2.8 Al el
Value of sales 100 0.0 22.0 65.8 12.2 Glagaall 4o
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Table 3: Percentage Distribution of Owners/ Managers of the Active Industrial Enterprises by Reasons for Decline in Sales
During the Fourth Quarter 2014 by Region

Reason G;J:a&;: ip V‘\\le:::t‘ I;:;::( PaLI’:\eZ:?n e e
Difficulties in exporting finished goods 151 5.7 8.0 ol 4 Glisra
Decline in consumer purchasing power 151 15.2 15.2 OiSletnall 4]yl 508 pealads)
Obstacles related to marketing of products 12.8 9.8 10.6 (laiall g All) Glatiall Bygudi dygraa
Competition from other products 4.7 12.2 10.3 Audlie alu sela
Seasonal-related reasons 9.3 17.9 15.7 Goanpally e laud
Military check points/ Israeli actions/ closures 12.8 8.7 9.7 Gl [Alihuy! clehay) fApSasd) Salsall
Lack of capital to develop the enterprise 4.6 9.9 8.6 Fswall skl AU W) ly 408
Higher fees and taxes 4.6 6.8 6.3 lpally o susll & L))
Governmental instability (political instability) 15.1 10.3 11.5 (cembondl HLEN aae) dpe Sl Aadail] il p2e
Lack of trained workers 4.7 2.7 3.2 Olalall (e Apae HAIS dgag aae
Other 1.2 0.8 0.9 Gl
Total 100 100 100 gsanall
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Table 4: Expectations of Owners/ Managers of the Active Industrial Enterprises of Improvement in Main Indicators Related to their Enterprises
for First Quarter 2015 Compared with Fourth Quarter 2014 by Region

Indicator v &M_ Taal) Ao ""‘M Hgal)
Gaza Strip West Bank Palestine
Enterprise’s performance in general 25.6 25.9 25.8 ale <) Ruugall o1
Production situation 25.6 26.5 26.4 Y s
Volume of sales 25.6 26.2 26.1 Glagal) ana
Employee productivity 25.6 19.6 20.3 Oalalall dalyy)
Obtaining raw materials and inputs required 25.6 12.8 14.2 LY s AU A Y1 Al e Jpaall
Regularity of work 25.6 11.8 13.3 Jeall 8 Uz
Transportation of finished goods to market 25.6 13.7 15.0 Gondl ialall Glaiidl o
Financial situations 25.6 21.8 22.2 Aalal) 4 ¢ LY
Bank credit & facilities 25.6 3.4 5.8 Al edlell
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Table 5: Percentage Distribution Expectations of Owners/ Managers of Active Industrial Enterprises in Palestine of Main Indicators for First
Quarter 2015 Compared with Fourth Quarter 2014

o ol s L
Indicator gl ciel o S S by g sl
Total Don’t Know Worse About the Same/ Better
Unchanged
Enterprise’s performance in general 100 1.7 17.2 55.3 25.8 ale U< dwgall ¢
Production situation 100 2.2 17.8 53.6 26.4 iyl s
Volume of sales 100 5.8 18.1 50.0 26.1 Glagal) ana
Employees productivity 100 1.7 14.7 63.3 20.3 cnlalal) Zualsy)
Obtaining raw materials and inputs required 100 2.2 10.8 72.8 14.2 Y Ay 4Dl AW sl e Jpeanll
Regularity of work 100 4.8 13.6 68.3 13.3 Jaall b o)
Transporting finished goods to market 100 13.6 11.1 60.3 15.0 Gl 338l Calaindl
Financial situations 100 8.1 17.2 52.5 22.2 Lalal) Al ¢ La )
Bank credit & facilities 100 40.0 9.7 44.5 5.8 Al edlel)
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Table 6: Percentage Distribution of Satisfaction of Owners/ Managers of Active Industrial Enterprises with Services Provided by Governmental
and Private Enterprises During the Fourth Quarter 2014 by Region

daely o )
Kind of Service Region %_’::l‘ I:;;n’t Not‘:,:;tizsfied Sat;-;‘?ed FOARY Lardl) g
Know

Infrastructure and Facilities (B8lally Aianl) Ay
Palestine 100 0.8 23.6 75.6 SN WAL

Electricity supply West Bank 100 06 15.0 84.4 i) 2l el
Gaza Strip 100 2.5 94.9 2.6 e ¢ Uad
Palestine 100 0.8 345 64.7 N A

Water supply West Bank 100 0.0 28.7 713 Agpal) il sl s
Gaza Strip 100 7.7 82.1 10.2 3t g
Palestine 100 6.7 36.6 56.7 Onlaald

The quality of roads West Bank 100 4.4 32.7 62.9 il 2l bl 53n
Gaza Strip 100 25.7 69.2 51 3t g
Palestine 100 8.3 26.1 65.6 Osbaald

Transport and Communications West Bank 100 4.4 231 725 il Al e Dalydlly il
Gaza Strip 100 41.0 51.3 7.7 e ¢ Uad
Palestine 100 29.2 222 48.6 A

Access to industrial areas West Bank 100 26.2 20.2 53.6 A3l Aaal) deliall Ghtd) I Joal
Gaza Strip 100 53.8 38.5 7.7 e ¢ Uad

Judicial System and Conflict Resolution lefill Jag Alall) AU
Palestine 100 8.1 6.9 85.0 Calaatd

Fairness of the police West Bank 100 28 6.9 90.3 Ly pal) daal) idayall dalys
Gaza Strip 100 51.3 7.7 41.0 e gl
Palestine 100 18.6 18.6 62.8 Clatd

Effectiveness of the courts West Bank 100 15.0 19.6 65.4 Jayad) Aacal) Slaal) 4 e
Gaza Strip 100 48.7 10.3 41.0 e gl
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Table 6 (Cont.): Percentage Distribution of Satisfaction of Owners/ Managers of Active Industrial Enterprises with Services Provided by
Governmental and Private Enterprises During the Fourth Quarter 2014 by Region

grand

dgely

oAl sE

b

Kind of Service Reglon Total Don’t Know | Not-satisfied Satisfied — Aasies

Facilities CDLgt)
Palestine 100 14.2 18.0 67.8 Cphaald

Obtaining necessary permits and licenses West Bank 100 8.7 19.0 723 iappall 2l AU Gasliilly ) e Jpeaal
Gaza Strip 100 59.0 10.2 30.8 356 g Ul
Palestine 100 375 41.7 20.8 Cnlaald

Providing information to enterprises West Bank 100 34.9 45.2 19.9 Aupall 4l phiall cilasbnall o
Gaza Strip 100 59.0 12.8 28.2 e glhad
Palestine 100 40.0 40.6 194 (phadd

Promotion of developmental policies West Bank 100 37.7 44.2 18.1 duppall 4 sl ol 2225 A Sl sy 50
Gaza Strip 100 59.0 10.2 30.8 e ¢ Ui

Laws and Regulations Aalailyly pilsll
Palestine 100 8.3 55.6 36.1 Cnlaald

Tax rate West Bank 100 4.4 56.1 395 el il gyl Joee
Gaza Strip 100 41.0 51.3 7.7 e ¢ Ui
Palestine 100 9.2 275 63.3 Claatd

Tax administration West Bank 100 5.3 24.6 70.1 Al dial el 19
Gaza Strip 100 41.0 51.3 7.7 e ¢ Ui
Palestine 100 7.5 18.1 74.4 Cpland

Licenses and permits West Bank 100 2.2 15.6 82.2 Ayl Al A giall elaiy panaill
Gaza Strip 100 51.3 38.5 10.2 e ¢ Ui
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Table 6 (Cont.): Percentage Distribution of Satisfaction of Owners/ Managers of Active Industrial Enterprises with Services Provided by

Governmental and Private Enterprises During the Fourth Quarter 2014 by Region

g oaxall

dgely

2l

b

Type of Service Region Total Don’t Know | Not-satisfied | satisfied — Al gt

Palestine 100 9.2 26.1 64.7 Ol

Labor laws West bank 100 41 24.6 71.3 gl il Jodl sl
Gaza strip 100 51.3 38.5 10.2 e glhad

Services claadl)
Palestine 100 6.1 4.7 89.2 Cphaudd

Telecommunications West bank 100 2.2 3.7 94.1 gl dal Al ey Ly
Gaza strip 100 38.5 12.8 48.7 e g Ui
Palestine 100 21.9 10.3 67.8 Cnlaald

Internet Service West bank 100 19.9 10.0 70.1 CUE TR Caayl ik
Gaza strip 100 38.5 12.8 48.7 e glhad

Access to governmental consulting and Palestine 100 514 344 14.2 e

training West bank 100 50.8 36.8 12.4 Iyall daal) osSall il ShLE) e Jpasl)
Gaza strip 100 56.4 15.4 28.2 e glad

Access to information (industrial technology, Palestine 100 475 358 167 e e e liall sl giSill) laslaall e Jyemsll

markets, global conventions, financial grants, | West bank 100 46.4 38.3 15.3 Lpal) daall i -

..... etc) _ o (e A i) Apallal) BN
Gaza strip 100 56.4 154 28.2 3)e g lad
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Table 7: Percentage Distribution of Frequency of Loans Requested from Banks by Owners/ Managers of Active Industrial Enterprises During

the Fourth Quarter 2014 by Region

Frequency G:zca&;:ip V:/ZJ;‘ I:;j:( Paﬁne Sl 2
No loan request 97.4 98.4 98.3 sl clla @l oS5 6l
Once 2.6 1.6 1.7 Baaly ie
2 or more requests 0.0 0.0 0.0 <2
Total 100 100 100 £sanall

dihaial) s 2014 abll 2l P Alalal) e lial) clasaall ghaa /ilawal 8 (e datially dlgid) S8 (e duaghyally Algiall GaliBy) cilllal eadl) ayjsil) :8 Jgan
Table 8: Percentage Distribution of Frequency of Loans Accepted or Refused by Banks as Requested by the Owners/ Managers of Active
Industrial Enterprises During the Fourth Quarter 2014 by Region

Status

% glab
Gaza Strip

Palestine

EL{EN]

The loan was accepted
The loan was refused
No answer yet

Total

PR ERA]
West Bank
100
0.0
0.0
100

80.0

20.0
0.0

100

83.3

16.7
0.0

100

oY) Calla 5l o
ol il (=) &
2 3l Jiay
gl
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Table 9: Percentage Distribution of the Loan's Period Which was Obtained from the Banks Which was Requested by the Owners/ Managers
During the Fourth Quarter of 2014 by Region

Term of Loan ¥ EM_ Tl Aaa “’m oadl 3aa
Gaza Strip West Bank Palestine
Short Term (less than a year) 0.0 25.0 20.0 (s e J8 B2all (6) L JaY) el
Medium Term (from one year to 5 years) 100 75.0 80.0 (@lsin & (I A (ga 32al) zgl55) oY) dansia
Long Term (more than 5 years) 0.0 0.0 0.0 (5w B e S 320l (5<3) L JaY) Jasha
Total 100 100 100 £ 5aaall

Lhaidl Gua 2014wl gl PO Alal) Lo Laall cluaisall £hia [cilaual b (e dadially sid) S8 o Gl qulla by ) il A Glaadld o) aojsil) 110 Jgaa
Table 10: Percentage Distribution of Reasons for Refusal of Loans by the Owners/ Managers During the Fourth Quarter of 2014 by Region

Reasons g Tl Ada Gl ey
Gaza Strip West Bank Palestine o
Insufficient guarantees - 100 100 legis LS dyslladl) cililecal) LS e
z((?g:gigléy study and work plan presented to the finance institution not ) 0.0 0.0 | Alipei) fwpall cansi 31 Jonll Alaiy (5300 Al o pie
High risks as perceived by the finance institution - 0.0 0.0 Jasall Ruaia i dgas (o JlaeY) lalie g i)l
Other reasons - 0.0 0.0 Al
Don'’t know - 0.0 0.0 el Y
Total - 100 100 gsanall

(-): means there is no loans were refused in Gaza Strip.
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Table 11: Percentage Distribution of Expectations of Owners/ Managers of Active Industrial Enterprises of Percentage Value of Exports

During the First Quarter of 2015 by Region

Status gt Al Ao Gl PN
Gaza Strip West Bank Palestine
Increase - 36.5 36.5 saly)
Decrease - 9.5 9.5 Ualads)
Around same value - 54.0 54.0 L Lagil) (i
Total - 100 100 £ sanall

(-): means there are no enough observations in this section.

LA oda 8 laaliiall e GBS 23e dgag are e i(-)

2014 ) gl JA L jad) dbal) L gall saaall 3laadl) 2 Gl alag Alalad) L Ll cibisnupal) Lgiasiiioad 3 (o) 112 J2a
Table 12: Methods of Export Finding Customers used by Active Industrial Enterprises
in the West Bank during the Fourth Quarter 2014

Jaudy
0,
Approaching Customers Methods in the Export Market % el Gom A G A Jgastt @b

¥ =

No Yes
Market research 44.4 55.6 Gend) Sluhyay Ll
Lrg:ormatlon gathered from chamber of Commerce, enterprise unions 77.0 23.0 el Ay gl 2l e L lagled) e J \
rF;]?Srtsl%pr)]z;ulon in international exhibitions and organized business 66.7 333 il Al Ciliadly Ayl mgtadl 3 Skl
Independent visits to the export market 37.3 62.7 Aaagiall (31D Ag5las 3l 4,80 Jd e SI3 et
Personal relationships and contacts 0.8 99.2 Jaadd YLy e daulg
Through the internet 76.2 23.8 iyl AE DA e gl e Cayaill
Customer led initiative 30.2 69.8 Sl (< Gl ad) el Jlil
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Table 13: Percentage Distribution of Opinions of Owners/ Managers of the Active Industrial Enterprises about Obstacles Related to Export
Activities in the West Bank during the Fourth Quarter 2014

Barriers gl ciel _ _a"'y"f o a"”"_‘ 25 Y sl
Total Don’t Know Difficulties Exist No difficulty
Commitment to international market requirements 100 1.6 55 92.9 Aaallad) (3l il Cliialsa s cilllaiag o5
Price competition in the export market 100 1.6 26.2 72.2 dasylall Gleudy) & Sl Cun e dundlil) diugall 308
Compliance to quantity demanded ,delivery times, and erratic 100 0.8 21 92.1 plaly budl) 2o lgas s AsaSll S (e Ll Al o dgall 3528
delivery of exports il plall Jseas
Marketing ability 100 1.6 19.8 78.6 aalls haball s 55 o dugall 3)38
Regular delivery of raw materials 100 2.4 3.2 94.4 AR Sl Jgeay ol
Palestinian export regulations and licensing 100 2.4 9.5 88.1 svailly (et 5l Glehal L dndaddll clllially o5
Access to information on foreign markets 100 4.8 40.4 54.8 Ll Bl 8 Jny gy Slasles i
Travel problems imposed on entering foreign markets 100 1.6 46.8 51.6 Aanplall )i Joaally il dulsa)
Customer payment guarantees 100 0.8 63.5 35.7 sl J8 e gl Gl i
Israeli measures that close borders 100 08 79.4 19.8 ALY e baYly el 2]
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Table 14: Percentage Distribution of Opinions of Owners/ Managers of Active Industrial Enterprises
on the Existence of Competing Products During the Fourth Quarter 2014 by Region

Existence of Competing Products G::agslﬁip V?l:J:t‘ :;::( Pa?éel:?ne Audliall 3529
There is competition 100 96.2 96.7 Audlic 2ag
There is no competition 0.0 3.8 3.3 Jdlic aa g Y
Total 100 100 100 £ sanall

Aahaial) G 2014 2l 2l PA Lzl Lggalss A Audlial) £oi Joa Alalad) 4o liall Classall £ [ulanal £LY adl) 2353 115 Jgan
Table 15: Percentage Distribution of the Opinions of Owners/ Managers of the Active Industrial Enterprises
on the Type of Competition During the Fourth Quarter 2014 by Region

Type of Competition ¥ &M_ il Aaal e ] Adlial) g o
Gaza Strip West Bank Palestine
Local 59.0 48.1 49.3 Llas
Foreign 5.1 9.4 8.9 dal
Both 35.9 425 41.8 Laadis
Total 100 100 100 gsanall
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Table 16: Percentage Distribution of Number of New Products Produced by Active Industrial Enterprises
During the Fourth Quarter 2014 by Region

Number of Products G::a&;:ip V?/ZJ;‘ ;’:\:j:( Pa?:fne iyl s
No new products 43.6 85.9 81.3 saaa cslial aag Y
One new product 0.0 8.5 7.5 2aly B Coha dag
2-5 new products 56.4 53 10.9 saas Calual 5-2 (e aagp
More than 5 new products 0.0 0.3 0.3 saa cilial 5 (e JSI aag
Total 100 100 100 £saall

Aahial) quas 2014 abl) al) YA Lghe sl (e Adalad) ds Ll ilesnipall i (A1 Aapall) Cilial) aaad eadl) a3l 17 Jgan
Table 17: Percentage Distribution of the Number of Existing Products Whose Quality has been Improved by Active Industrial Enterprises

During the Fourth Quarter 2014 by Region

Number of Products o &M_ Al Aa "’M gy s
Gaza Strip West Bank Palestine
No improvements to Products 35.9 84.1 78.8 el (e it Calial a0 Y
One Product improved 7.7 8.4 8.4 g pene Cila dag
2-5 Products improved 56.4 5.3 10.9 Lealii) e Cia Galial 5-2 (0 2a g
More than 5 Products improved 0.0 2.2 1.9 Lealiil e Cia Glial 5 o €I aa g
Total 100 100 100 E5aall
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Table 18: Percentage Distribution of the Number of Products no longer Produced by Active Industrial Enterprises During the Fourth Quarter
of 2014 by Region

Number of Products G::a&;:ip V?/ZJ;‘ ;’:\:j:( Pa?:fne iyl s
No products ceased production 43.6 90.9 85.8 lealiil e g Calial aag Y
One product no longer produced 0.0 3.8 3.3 22l e Al GG )y Chia da g
2-5 products no longer produced 56.4 5.0 10.6 Lealil) e Caii g Calial 5-2 (40 2ag
More than 5 products no longer produced 0.0 0.3 0.3 Lealil e cadig lial 5 (e AS) aag
Total 100 100 100 £saall
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Table 19: Percentage Distribution of Opinions of Owners/ Managers of Active Industrial Enterprises Participating in the Local Market During the
Fourth Quarter 2014 by Region

Status % &M_ Al Azl "’M N
Gaza Strip West Bank Palestine
Participate in new local markets 0.0 19.7 175 s Alae (3lsud Aiall Jo2a
Do not Participate in new local markets 100 80.3 825 3aa Agdas (§lgul Al Joaa axe
Total 100 100 100 gsanall
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Table 20: Percentage Distribution of Opinions of Owners/ Managers of Active Industrial Enterprises on Obstacles to the Expansion of
Production Output During the Fourth Quarter 2014 by Region

The Obstacle Region goaxal 3 p Akl Asa)
Total No Yes

Low confidence in Palestinian Palestine 100 312 68.8 Ot Sl Byl A& el el

economy West Bank 100 34.4 65.6 Ayl dacal) i
Gaza Strip 100 5.1 94.9 sy g lld i

Palestinian trade confined by Israel Palestine 100 351 64.9 Gt e sl 550 jLan

market West Bank 100 39.4 60.6 Ayl dal) )
Gaza Strip 100 0.0 100 3¢ g e
Palestine 100 10.3 89.7 Onlaald

Small size of the Palestinian market West Bank 100 116 88.4 Al A sl Gyl pan e
Gaza Strip 100 0.0 100 3t g

Low level of income per capita in Palestine 100 174 826 Gl 3ydll Jaa ) (ggiae Lmlis

Palestine West Bank 100 19.4 80.6 Ayl daal) i
Gaza Strip 100 0.0 100 3t g .
Palestine 100 35.7 64.3 Claatd

Inadequate investment laws West Bank 100 39.4 60.6 ial) 2l 1 g RS e
Gaza Strip 100 5.1 94.9 356 g i

Weakness of the Palestinian Palestine 100 33.1 66.9 Gt

infrastructure West Bank 100 36.6 63.4 Gl el | dndalal) diadl) Al Cana
Gaza Strip 100 51 94.9 356 g i
Palestine 100 49.0 51.0 Claatd

The lack of industrial zones West Bank 100 54.4 45.6 Ayl 2l A lin 3hlia 3ymg
Gaza Strip 100 51 94.9 356 g i
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Table 20 (Cont.): Percentage Distribution of Opinions of Owners/ Managers of Active Industrial Enterprises on Obstacles to the Expansion of
Production Output During the Fourth Quarter 2014 by Region

The Obstacle Region &JT t I\ NY Y‘w. dakhial) 4Gl
otal o} es
Palestine 100 39.6 60.4 Cnlacdd
Unfair of tax systems West Bank 100 43.7 56.3 i da) IR ER EUNS
Gaza Strip 100 5.1 94.9 3¢ g Ul
Palestine 100 49.9 50.1 Cnlacdd
Bureaucratic licensing procedures West Bank 100 55.3 44.7 Sl Al | Gl e ) Akl
Gaza Strip 100 5.1 94.9 e glhad
Palestine 100 64.1 35.9 Cplaatd . )
Lack of facilities in Palestinian banks West Bank 100 712 8.8 il 2l Ayl (b SOl s
Gaza Strip 100 51 94.9 e glhad
Palestine 100 63.5 36.5 Cpboudd | . )
High cost of Palestinian labor West Bank 100 20.6 20.4 il A dleall Bl e L))
Gaza Strip 100 5.1 94.9 e glhad
Palestine 100 63.2 36.8 Cnladd
Lack of trained Palestinian employees West Bank 100 70.3 29.7 Gyl deml) | dgudanddl) dgyaad) Alaal) (als
Gaza Strip 100 5.1 94.9 e ¢ Ui
Palestine 100 63.0 37.0 Cnladd
Increase in water prices West Bank 100 70.0 30.0 el daall sball g las)
Gaza Strip 100 5.1 94.9 e ¢ Ui
Palestine 100 17.8 82.2 Cnladd
Increase in electricity prices West Bank 100 20.0 80.0 il di) el o £l
Gaza Strip 100 0.0 100 e ¢ i
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Table 20 (Cont.): Percentage Distribution of Opinions of Owners/ Managers of Active Industrial Enterprises on Obstacles to the Expansion of
Production Output During the Fourth Quarter 2014 by Region

The Obstacle Region gl 3 p dakial) Adal)
Total No Yes
Palestine 100 17.3 82.7 Cnlacdd . .
; ; PR P I P [ B
Increase in fuel prices West Bank 100 19.4 80.6 gl Al ° “z )M;
Gaza Strip 100 0.0 100 s gl i
Palestine 100 36.5 63.5 Cnbaald
Export difficulties West Bank 100 40.9 59.1 Ipall daal) sl gra
Gaza Strip 100 0.0 100 B
Palestine 100 48.7 51.3 Onbadd
Import difficulties West Bank 100 54.7 45.3 Lall il i) Slsa
Gaza Strip 100 0.0 100 B
Palestine 100 5.3 94.7 Onbadd
Difficult political situation West Bank 100 5.9 941 Tl A mld) gl e
Gaza Strip 100 0.0 100 3¢ g Ul
Lack of information on opportunities in Palestine 100 30.9 69.1 o arill e Clagaall (e
the Palestinian economy West Bank 100 34.1 65.9 Apal) daall
bl Loy
Gaza Strip 100 51 94.9 e ¢ Ui i i
Palestine 100 51.3 48.7 Onbadd
i oAl By 8l Can o
Weak investment West Bank 100 56.9 43.1 g yal) Al e Ay I
Gaza Strip 100 51 94.9 e ¢ Ui
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Table 21: Percentage Distribution of Opinions Owners/ Managers of Active Industrial Enterprises on Difficulties in Obtaining Qualified
Employees During the Fourth Quarter 2014 by Region

Field Region goaaal & .'_Y ¥ p Akl Jaall
Total Not Applicable No Yes
Academic specialization relevant to the Palestine 100 195 4.1 6.4 < Caliall el sy )
nature of the company West Bank 100 21.8 71.9 6.3 dgplldal) | i
3,8l Jas Gyl
Gaza Strip 100 0.0 92.3 7.7 356 g lad
Palestine 100 7.2 74.7 18.1 Caladd
1 ini Aanlal Culiall (jasl
Appropriate training West Bank 100 8.1 72.2 19.7 iy sy | o R it
iy
Gaza Strip 100 0.0 94.9 5.1 33 gl
Palestine 100 5.3 74.9 19.8 Cplatd e o |
. . Tl 50
Appropriate experience company West Bank 100 59 725 216 il 2 Al 4, 15)—.:‘
Gaza Strip 100 0.0 94.9 5.1 33 gl
Appropriate language relevant to Palestine 100 309 64.9 4.2 ol Jee dalal 4y il 430
company West Bank 100 28.1 67.8 4.1 Ayl dacal) T €,
Gaza Strip 100 53.8 411 5.1 33 gl
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