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Main Results

1. Improvement in performance of industrial enterprises during third quarter 2014
(compared with second quarter 2014)

Around 26.1% of owners/ managers of active industrial enterprises believed that the overall
performance of their enterprises in Palestine had improved during the third quarter 2014
compared with the second quarter 2014 (29.2% in the West Bank and 2.3% in Gaza Strip).

In addition, 25.5% stated that the production situation of enterprises had improved during the
third quarter 2014 compared with the second quarter 2014 (28.9% in the West Bank and 0.0%
in Gaza Strip).

2. Changes in sales

Around 13.7% of owners/ managers of active industrial enterprises in Palestine believed that
the main reason for the fall in sales was due to a decline in consumer purchasing power in the
third quarter 2014 (17.0% in the West Bank and 12.5% in Gaza Strip). And, 12.5% cited the
arrival of military check points/ Israeli actions/ closures (9.4% in the West Bank and 13.6% in
Gaza Strip).

3. Expectations for next quarter

Around 32.1% of owners/ managers of active industrial enterprises in Palestine expected an
increase in sales figures in the fourth quarter 2014 (25.8% in the West Bank and 79.1% in
Gaza Strip). While, 31.5% expected an increase in production (25.2% in the West Bank and
79.1% in Gaza Strip). 30.7% of owners/ managers of active industrial enterprises anticipated
an overall improvement in their situation for the fourth quarter 2014 (24.3% in the West Bank
and 79.1% in Gaza Strip).

4. Satisfaction with services provided

The level of satisfaction of owners/ managers of active industrial enterprises regarding the
services provided by private and governmental enterprises during the third quarter 2014
varied according to the type of service provided. The results were as follows:

4.1 Infrastructure and facilities

Around 74.7% of owners/ managers of industrial enterprises in Palestine were satisfied with
electricity supply (84.6% in the West Bank and 0.0% in Gaza Strip) and 68.2% were satisfied
with transport and communications (76.3% in the West Bank and 7.0% in Gaza Strip).

4.2 Judicial system and conflict resolution

The results showed that 80.4% of owners/ managers of industrial enterprises in Palestine were
satisfied with the fair treatment by police on issues related to their enterprises (86.8% in the
West Bank and 32.6% in Gaza Strip), while 51.4% of owners/managers were satisfied with
the effectiveness of the Palestinian courts (54.2% in the West Bank and 30.2% in Gaza Strip).

4.3 Facilities

Around 65.8% of owners /managers of industrial enterprises in Palestine were satisfied with
the facilities provided by government institutions to obtain required permits and licenses,
(71.1% in the West Bank and 25.6% in Gaza Strip). Also, 13.3% of owners/ managers of
industrial enterprises in Palestine were satisfied with the promotion of policies to assist the
development of enterprises (12.0% in the West Bank and 23.3% in Gaza Strip).
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In addition, 13.0% of owners/managers were satisfied with the information provided to
enterprises in Palestine (11.7% in the West Bank and 23.3% in Gaza Strip).

4.4 Laws and regulations

Around 67.9% of owners/ managers of industrial enterprises in Palestine were satisfied with
the system of licenses and permits (75.4% in the West Bank and 11.6% in Gaza Strip). And
60.9% were satisfied with the Palestinian tax administration (67.7% in the West Bank and
9.3% in Gaza Strip).

Around 59.2% of owners/ managers of industrial enterprises in Palestine indicated satisfaction
with the labor laws in Palestine (65.2% in the West Bank and 14.0% in Gaza Strip). And,
33.2% of owners/ managers of industrial enterprises in Palestine were satisfied with the
Palestinian tax rate (36.6% in the West Bank and 7.0% in Gaza Strip).

4.5 Services

The results showed that 89.9% of owners/ managers of industrial enterprises in Palestine were
satisfied with telecommunications services (96.0% in the West Bank and 44.2% in Gaza
Strip), and 65.5% of owners/ managers of industrial enterprises in Palestine were satisfied
with internet services (69.2% in the West Bank and 37.2% in Gaza Strip). Also, 9.0% of
owners/ managers of industrial enterprises in Palestine were satisfied with access to
information (8.0% in the West Bank and 16.3% in Gaza Strip). While, 7.1% of owners/
managers of industrial enterprises in Palestine were satisfied with the access available to
government consulting and training services (5.8% in the West Bank and 16.3% in Gaza
Strip).

5. Requests for loans from banks or financial institutions

Around 98.1% of owners/ managers of industrial enterprises in Palestine did not intend to
request loans from banks operating in Palestine during the third quarter 2014 (97.8% in the
West Bank and 100% in Gaza Strip), but 1.9% of active enterprises intended to request a loan
once (2.2% in the West Bank and 0.0% in Gaza Strip) and no enterprise intended to request a
loan more than once.

6. Obstacles of export

The owners/ managers of exporting industrial enterprises in the West Bank during the third
quarter 2014 indicated several difficulties that hindered their ability to export goods. Around
75.0% of owners/ managers of exporting enterprises in the West Bank cited the closure of
entries and border crossings as having the greatest negative impact on export activities, and
56.9% indicated that difficulty in customer payment guarantees is another obstacle.

7. Local and external competition

In Palestine, 96.5% of owners/ managers of active industrial enterprises indicated that the
main product manufactured by their enterprises faced competition of some kind (96.3% in the
West Bank and 97.7% in Gaza Strip).

According to 47.6% of owners/ managers of active industrial enterprises, their main item of
production faced local competition, while 9.6% of owners cited foreign competition. In
addition, 42.8% of owners/ managers of industrial enterprises stated that their main product
faced both local and foreign competition.
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8. Obstacles of expansion of production by industrial enterprises

The owners/ managers of active industrial enterprises indicated a number of obstacles that
hindered the expansion of production during the third quarter 2014. About 94.6% of owners/
managers of exporting enterprises in Palestine cited the difficult political situation as having
the greatest negative impact on the expansion of production (94.5% in the West Bank and
95.3% in Gaza Strip), while 82.1% believed that the small size of the Palestinian market is an
additional obstacle (80.3% in the West Bank and 95.3% in Gaza Strip). Also, 81.3% of
owners/ managers of active industrial enterprises indicated that the increase in fuel prices in
the Palestinian market was an obstacle to the expansion of production (79.4% in the West
Bank and 95.3% in Gaza Strip).

9. Difficulties in finding qualified employees

Around 28.0% of owners/ managers of active industrial enterprises in Palestine revealed that
they were having difficulty in finding employees with appropriate experience relevant to the
company in the third quarter 2014 (31.7% in the West Bank and 0.0% in Gaza Strip). Also,
20.7% of owners/ managers were having difficulty in finding employees with relevant
training (23.4% in the West Bank and 0.0% in Gaza Strip), while 6.0% stated that they were
having difficulty in finding employees with appropriate specialist academic qualifications
(6.8% in the West Bank and 0.0% in Gaza Strip). In addition to that, 4.3% of owners/
managers of active industrial enterprises in Palestine were having difficulty in finding
employees with appropriate language skills (4.9% in the West Bank and 0.0% in Gaza Strip).
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Table 1: Percentage of Opinions of Active Industrial Enterprises Whose Main Indicators Improved During the Third Quarter 2014 Compared
With the Second Quarter 2014 by Region

Region 4ahial)
Indicator 5 gl L) dial) Oalaald Aigall

Gaza Strip West Bank Palestine
Enterprise’s performance in general 2.3 29.2 26.1 ale U5 Luwgal) o
Production situation 0.0 28.9 25.5 Y s
Employee productivity 0.0 20.6 18.2 Cnlalall Al
Obtaining raw materials and inputs required 0.0 10.5 9.2 ) ey AP AN Ssdl e Jgeanl)
Regularity of work 0.0 17.2 15.2 Jaall & aUany)
Transportation of finished goods to market 0.0 13.5 12.0 Ganll Balall clainall
Financial situations 0.0 23.7 20.9 Lalal) 4l g L)
Bank credit & facilities 0.0 15 14 Al el
Value of sales 0.0 27.7 24.5 Claaal) dagd
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Table 2: Percentage Distribution of Opinions of Owners/ Managers of Active Industrial Enterprises in Palestine of Main Indicators During
the Third Quarter 2014 Compared with the Second Quarter 2014

A ol b i
Indicator goaaal Gihi Y {gea SYy s ik Suab sl
Total Not Applicable Worse About the Same/ Better
Unchanged

Enterprise’s performance in general 100 0.0 17.7 56.2 26.1 ale < Augall o1
Production situation 100 0.0 17.7 56.8 25.5 zEY) oy
Employee productivity 100 0.0 14.4 67.4 18.2 Clalall Apaly)
Obtaining raw materials and inputs required 100 0.0 13.0 77.8 9.2 Y Dy Lo P A slsd) e Jaanl)
Regularity of work 100 0.0 15.8 69.0 15.2 Jaall a Uiy
Transportation finished goods to market 100 8.1 15.2 64.7 12.0 Gsedl salall cilatiall (s
Financial situations 100 0.0 18.5 60.6 20.9 Lalal) Ll g L))
Bank credit & facilities 100 46.5 5.7 46.4 14 Al e leal)
Value of sales 100 0.0 17.9 57.6 24.5 lapall dad
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Table 3: Percentage Distribution of Owners/ Managers of Active Industrial Enterprises by Reasons for Decline in Sales by Region
During the Third Quarter 2014

Region dakial)
Reason B gl il ddal i Gl

Gaza Strip West Bank Palestine
Difficulties in exporting finished goods 12.9 7.5 115 ol b Slsea
Decline in consumer purchasing power 12.5 17.0 13.7 OSlgrionall 450,80 35080 alads)
Obstacles related to marketing of products 10.5 15.1 11.7 (laiall gy All) latisall 3y gudd Ay gaaa
Competition from other products 7.5 151 9.5 Adlie b seks
Seasonal-related reasons 6.8 6.6 6.7 Lanpally Bl o
Military check points/ Israeli actions/ closures 13.6 9.4 12.5 QB fAlihuy) Gl a4 Suall jalsall
Lack of capital to develop the enterprise 6.8 9.4 7.5 Tsagall gkl &P Sl () A8
Higher fees and taxes 6.8 3.8 6.0 lpally o pusll )
Governmental instability (political instability) 8.8 12.3 9.7 (omsbonad) LY ) dgasSal) Aadal) il a2e
Lack of trained workers 6.8 0.9 5.2 Calalall e dy2e S 3gag pae
Other 7.0 2.9 6.0 Al
Total 100 100 100 E5aall
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Table 4: Expectations of Owners/ Managers of Active Industrial Enterprises of Improvement in Main Indicators Related to their
Enterprises for the Fourth Quarter 2014 Compared with the Third Quarter 2014 by Region

Region dahial)
Indicator 5 g Uad L a ddcal) Ol Ssal)
Gaza Strip West Bank Palestine
Enterprise’s performance in general 79.1 24.3 30.7 ale <) Auugall o1
Production situation 79.1 25.2 315 Y pay
Employee productivity 79.1 16.3 23.6 Cnlalall dpalsy)
Obtaining raw materials and inputs required 79.1 12.0 19.8 ) a5 AU LY Ssall e Jpeanl
Regularity of work 79.1 8.0 16.3 Jdeall 3 AUy
Transportation of finished goods to market 79.1 16.3 23.6 Gendl Bialall Gilaind) ok
Financial situations 79.1 20.0 26.9 Lalall 3Ll ¢ La gyl
Bank credit & facilities 67.4 0.9 8.7 Al edlel)
Size of sales 79.1 25.8 321 Glegal) ana
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Table 5: Percentage Distribution of Expectations of Owners/ Managers of Active Industrial Enterprises in Palestine of Main Indicators
for the Fourth Quarter 2014 Compared with the Third Quarter 2014

gsaxall

dgely

pl [5rl) Gudi Ly S
Ay s Py

Juadl

Indicator Total Don’t Know Worse About the Same/ Better e
Unchanged
Enterprise’s performance in general 100 1.4 10.6 57.3 30.7 ale U dgall ¢
Production situation 100 1.6 10.6 56.3 315 Y aay
Employees productivity 100 0.9 8.4 67.1 23.6 cnlalal) Zualsy)
Obtaining raw materials and inputs required 100 2.2 4.1 73.9 19.8 ) a5 AU LY dsall e Jpeanl
Regularity of work 100 2.2 6.5 75.0 16.3 Jaall b o)
Transporting finished goods to market 100 10.3 4.1 62.0 23.6 Ganall 3alall cilatiall o
Financial situations 100 6.2 11.7 55.2 26.9 Lalall 3Ll ¢ La gyl
Bank credit & facilities 100 46.7 2.2 42.4 8.7 Al edlel)
Size of sales 100 2.7 1.1 54.1 32.1 Glagal) ana
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Table 6: Percentage Distribution of Satisfaction of Owners/ Managers of Active Industrial Enterprises with Services Provided by
Governmental and Private Enterprises During the Third Quarter 2014 by Region

Kind of Service Region goaxad h|‘3J:;in‘:(t o= "'p “‘b Akl daadd) g4
Total Know Not-Satisfied Satisfied

Infrastructure and Facilities Gailally Aianl) Ay
Palestine 100 0.6 24.7 74.7 Clatd

Electricity supply West Bank 100 0.0 15.4 84.6 ) 2l el i
Gaza Strip 100 4.7 95.3 0.0 3 gl
Palestine 100 0.2 35.9 63.9 Oadadd

Water supply West Bank 100 0.0 295 705 TR el il
Gaza Strip 100 2.3 83.7 14.0 33 ¢ s
Palestine 100 5.4 345 60.1 Claatd

The quality of roads West Bank 100 43 283 67.4 il i) PRI
Gaza Strip 100 14.0 81.3 4.7 33 ¢ s
Palestine 100 6.8 25.0 68.2 Claatd

Transport and Communications West Bank 100 4.9 18.8 76.3 ial) 2l Sty i
Gaza Strip 100 20.9 72.1 7.0 356 g i
Palestine 100 33.5 16.8 49.7 Cplaatd

Access to industrial areas West Bank 100 323 11.7 56.0 il daal bl B ) Jyeagl
Gaza Strip 100 41.9 55.8 2.3 3y g i

Judicial ©:System and Conflict Resolution alefill Jag Aladll aUail)
Palestine 100 6.8 12.8 80.4 Osbacald

Fairness of the police West Bank 100 3.0 10.2 86.8 L3l daal) 3oyl daly
Gaza Strip 100 34.8 32.6 32.6 e ¢ Uad
Palestine 100 17.3 31.3 51.4 Osbaald

Effectiveness of the courts West Bank 100 15.0 30.8 54.2 dp gl dacall ASlaall dllad
Gaza Strip 100 34.9 34.9 30.2 3 g i
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Table 6 (Cont.): Percentage Distribution of Satisfaction of Owners/ Managers of Active Industrial Enterprises with Services Provided by
Governmental and Private Enterprises During the Third Quarter 2014 by Region

dgely

Kind of Service Region goaxad o4l "° “"b Aahial) daadd) g4
Total | Don’t Know | Not-Satisfied Satisfied

Facilities D lgtl)
Palestine 100 10.0 24.2 65.8 Calaatd

Obtaining necessary permits and licenses West Bank 100 58 23.1 71.1 il 2l AU Gasllly ¥ e Jyuaal
Gaza Strip 100 41.8 32.6 25.6 e glhad
Palestine 100 411 45.9 13.0 Onlaudd

Providing information to enterprises West Bank 100 40.6 47.7 11.7 duppall 4 chdiall cilosbeall 0
Gaza Strip 100 441 32.6 23.3 33 g ld
Palestine 100 43.2 43.5 13.3 Cnlaald

Promotion of developmental policies West Bank 100 43.1 44.9 12.0 Gl il | il sk a1 kil g
Gaza Strip 100 441 32.6 23.3 56 g Ui

Laws and Regulations Aalailly pulsl
Palestine 100 8.1 58.7 33.2 AL

Taxrate West Bank 100 5.6 57.8 36.6 el il Ayl Jiee
Gaza Strip 100 27.9 65.1 7.0 e ¢ Ui
Palestine 100 11.7 274 60.9 Cslatd

Tax administration West Bank 100 8.9 23.4 67.7 g yal) dazl) Ayl 3y
Gaza Strip 100 32.6 58.1 9.3 e gl
Palestine 100 7.9 24.2 67.9 Cndaatd

Licenses and permits West Bank 100 4.3 20.3 75.4 il ddcall Ashall sy Gl
Gaza Strip 100 34.9 53.5 11.6 e ¢ Ui
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Table 6 (Cont.): Percentage Distribution of Satisfaction of Owners/ Managers of Active Industrial Enterprises with Services Provided by
Governmental and Private Enterprises During the Third Quarter 2014 by Region

gand)

dgely

oAl

b

Type of Service Region Total Don’t Know | Not-Satisfied | Satisfied ki) Ll gt

Palestine 100 7.9 32.9 59.2 (ol

Labor laws West bank 100 43 305 65.2 Al 2l Jell il
Gaza strip 100 34.8 51.2 14.0 e g Ui

Services laadld)
Palestine 100 4.7 5.4 89.9 Cnlaald

Telecommunications West bank 100 1.8 2.2 96.0 Lall i) Al L)
Gaza strip 100 25.6 30.2 44.2 e glhad
Palestine 100 20.1 144 65.5 AL

Internet Service West bank 100 18.2 12.6 69.2 Al i) oyl s
Gaza strip 100 34.9 27.9 37.2 e g Ui

Access to governmental consulting and Palestine 100 53.5 39.4 1 e

training West bank 100 54.8 39.4 5.8 Al daall osSall il bl e Jpasl)
Gaza strip 100 44.2 39.5 16.3 e ¢ i

Access to information (industrial technology, Palestine 100 o1l 399 9.0 Gl (IS e il gl €0l hasbedl e Jpumnl)

markets, global conventions, financial grants, | West bank 100 52.0 40.0 8.0 Ll daall i i

..... etc) _ o (@& A i) dallall BN
Gaza strip 100 44.2 39.5 16.3 336 g i
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Table 7: Percentage Distribution of Frequency of Loans Requested from Banks by Owners/ Managers of Active Industrial Enterprises During
the Third Quarter 2014 by Region

Region Akl
Frequency 5 gl Ll Aida Cpbadd Sipall 22
Gaza Strip West Bank Palestine
No loan request 100 97.8 98.1 ol Gl dlia (K o
Once 0.0 2.2 1.9 sy 3y
2 or more requests 0.0 0.0 0.0 <l 2
Total 100 100 100 £ sanall

Ahaid) ua 2014 B a)l PO Aalal) Lo Laall claaisall £hia /cilaual G (e dadially sid) S8 ¢ Laghially Aghial) a8y cldlal adll ajsil :8 Jga
Table 8: Percentage Distribution of Frequency of Loans Accepted or Refused by Banks as Requested by the Owners/ Managers of Active
Industrial Enterprises During the Third Quarter 2014 by Region

Region dahial)
Status 5 gl L al) i) Ol auy
Gaza Strip West Bank Palestine
The loan was accepted - 100 100 oY) Gl Jof
The loan was refused - 0.0 0.0 salY) Qlla (b
No answer yet - 0.0 0.0 2 D) Jaay ol
Total - 100 100 £ 5aaall

(-) No Observations in the Sample
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Table 9: Percentage Distribution of the Loan's Period Which was Obtained from the Banks up on Requests by the Owners/ Managers

During the Third Quarter of 2014 by Region

Region dakhial)
Loan's Period 5 gl Ll ddal) lath oAl saa
Gaza Strip West Bank Palestine

Short Term (less than a year) 28.6 28.6 | (daw e J8saall (5<) L JaY) juad
| A e d2al) = ghsm) L e daw i
Medium Term (from one year to 5 years) 57.1 57.1 o - i) -
(& 5
5 e 531 504l 05S0) L JaY) Jush

Long Term (more than 5 years) 14.3 14.3 o S 0s)
(Sl
Total 100 100 £ sanall

(-) No Observations in the Sample

-

Lml) 5 aalie 2a g Y i ()
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Table 10: Percentage Distribution of Expectations of Owners/ Managers of Active Industrial Enterprises in Terms of Value of Exports in

the Fourth Quarter of 2014 by Region

Region dahial)
Status % gl i) i) s PN
Gaza Strip West Bank Palestine
Increase 100 39.7 40.2 5al)
Decrease 0.0 6.9 6.8 Ualass)
Around same value 0.0 53.4 53.0 Ly dadll it
Total 100 100 100 £sanall
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Table 11: Methods of Export Finding Customers Used by Active Exporting Industrial Enterprises

in the West Bank During the Third Quarter 2014

WA
0,
Approaching Customers Methods in the Export Market " % - 2aaill Ggw A G A Jgagh 3k

ead

No Yes
Market research 52.1 47.9 Gend) il Ll
:arliormatlon gathered from chamber of Commerce, enterprise unions 76.9 231 e liall clslai¥l, Al 2a) e AUl Elagled) e U ‘
ri?sr'g%ﬁitlon in international exhibitions and organized business 718 28.2 adsial Zglal) iy Ayl gl 3 AL
Independent visits to the export market 45.3 54.7 ddagioall Glond Aplad bl 4S80 08 (e 513 aplas
Personal relationships and contacts 1.7 98.3 faadd OYlally; e
Through the internet 77.8 22.2 iyl 4SS P e al) e Cayaill
Customer led initiative 325 67.5 S Sty gl 4l b Jlail
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Table 12: Percentage Distribution of Opinions of Owners/ Managers of Active Exporting Industrial Enterprises about Obstacles Related to
Export Activities in the West Bank During the Third Quarter 2014

Barriers gl ciel _ _a""“"f aa a"""“_‘ s Y sl
Total Don’t Know Difficulties Exist No Difficulty
Commitment to international market requirements 100 1.7 0.9 97.4 Aaallad) 3l giall iliialse s lilliiag S5
Price competition in the export market 100 1.7 250 73.3 Laplad) 3] 8 Sl Cun (g Lpudlill Lusall 5)38
Compliance to quantity demanded ,delivery times, and erratic 100 0.0 plly bl s lges Al ApaSl Cun (o LIl Al o dinzall 3528
delivery of exports 3.4 96.6 ahaball Jgas
Marketing abilities 100 0.0 18.1 81.9 aalls Chaball g5 o dugall 3)38
Regular delivery of raw materials 100 0.0 0.9 99.1 AR Sl Jgeay ol
Palestinian export regulations and licensing 100 0.9 8.6 90.5 pvailly (a5l Glebal b duladdll clllially o))
Access to information on foreign markets 100 4.3 405 55.2 Laplad) 31 B deas Clgas lasles 55
Travel problems imposed on entering foreign markets 100 0.0 41.4 58.6 Aanplall 3)eud Joaally il dulsa)
Customer payment guarantees 100 0.0 56.9 43.1 sl J8 e gl Gl i
Israeli measures that close borders 100 0.0 750 250 ALY ey odl 2]
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Table 13: Percentage Distribution of Opinions of Owners/ Managers of Active Industrial Enterprises
on the Existence of Competing Products During the Third Quarter 2014 by Region

Region dakhial)
Existence of Competing Products 5 gl L ad) dial) Ol Audliall 3529
Gaza Strip West Bank Palestine
There is competition 97.7 96.3 96.5 Audlic 2ag
There is no competition 2.3 3.7 3.5 Judlic 2a g Y
Total 100 100 100 £ gaall

Ahial) s 2014 G gl JMA Lwaiall Lgalst A Audliad) £oi Jsn Adalad) Lo lial) cilansall £han [slanal oY aaadl a3sil) 114 J2a
Table 14: Percentage Distribution of the Opinions of Owners/ Managers of the Active Industrial Enterprises
on the Type of Competition During the Third Quarter 2014 by Region

Region dahial)
Type of Competition 5 pUs Ll ddcal) s dudla g
Gaza Strip West Bank Palestine
Local 69.1 44.7 47.6 Alae
Foreign 9.5 9.6 9.6 il
Both 21.4 45.7 42.8 Laadl<
Total 100 100 100 £ sanall
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Table 15: Percentage Distribution of the Number of New Products Produced by Industrial Enterprises
During the Third Quarter 2014 by Region

Region dakhial)
Number of Products 5 gl L) dical b gy s
Gaza Strip West Bank Palestine
No new products 55.8 91.4 87.2 s Cilical aag Y
One new product 0.0 3.4 3.0 2aly A Chla dag
2-5 new products 44.2 4.9 9.5 B Cilial 5-2 (e 2an
More than 5 new products 0.0 0.3 0.3 suaa slial 5 e S) aag
Total 100 100 100 £ sanall

Aahial) cuwa 2014 GIBN ol PN Wi s e Adalad) e lial) Cluisal) Ciua Al Aagall) Gilial) aaad ) a5l 116 Jgan
Table 16: Percentage Distribution of the Number of Existing Products Whose Quality has been Improved by Industrial Enterprises
During the Third Quarter 2014 by Region

Region dahial)
Number of Products 5 gl Lol dica) s iyl aae
Gaza Strip West Bank Palestine
No improvements to Products 53.5 91.1 86.7 lealiil (e Chiva Gilical aa gy Y
One Product improved 23 55 5.2 g peae Cila dag
2-5 Products improved 44.2 2.8 7.6 Lealii) e Chia Galial 52 (0 2a g
More than 5 Products improved 0.0 0.6 0.5 L) e i lial 5 e SS) 2
Total 100 100 100 [
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Table 17 : Percentage Distribution of the Number of Products no longer Produced by Industrial Enterprises During the Third
Quarter 2014 by Region

Region Akl
Number of Products 5 gl Lol dica) s gy s
Gaza Strip West Bank Palestine
No products were ceased to be produced 55.8 96.6 91.8 lealiil e i Calial aagn Y
One product is no longer being produced 0.0 1.8 1.6 4ali) e dwgell GG aaly Cilia dag
2-5 products is no longer being produced 44.2 1.3 6.3 Lealiil e caii g Gilical 5-2 (40 2ag
More than 5 products is no longer being il e g e s
produced 0.0 0.3 0.3 lealiil e caiig Cilial 5 e S) aag
Total 100 100 100 £saall
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Table 18: Percentage Distribution of Owners/ Managers of Active Industrial Enterprises Participating in the Local Market
During the Third Quarter 2014 by Region

Region A3hial)
Status 5 g b Ll daal) bl EURN]
Gaza Strip West Bank Palestine
Participate in new local markets 2.3 16.6 14.9 Baa Adaa (5l Asugall s
Do not Participate in new local markets 97.7 83.4 85.1 s dglae (3lonl) dunsall Jodo axe
Total 100 100 100 £sanall
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Table 19: Percentage Distribution of Opinions of Owners/ Managers of Active Industrial Enterprises on Obstacles of the
Expansion of Production Output During the Third Quarter 2014 by Region

The Obstacle Region gl K p {akid) L)
Total No Yes
Low confidence in Palestinian Palestine 100 296 704 Cpuld SV Al as
economy West Bank 100 32.6 67.4 Agyal) dacal)
Gaza Strip 100 7.0 93.0 e ¢ Uad -
Palestinian trade confined by Israel Palestine 100 38.9 61.1 S e i) 5T Laa
market West Bank 100 43.4 56.6 Ayl daal) Sl
3 o)
Gaza Strip 100 4.7 95.3 33 gl
Palestine 100 17.9 82.1 Onbacald
Small size of the Palestinian market West Bank 100 19.7 80.3 Tl A ishndill Gl pan e
Gaza Strip 100 4.7 95.3 33 gl
Low level of income per capita in Palestine 100 212 788 Gt il Janl sinne Lalasd
Palestine West Bank 100 234 76.6 dypall dacal)
Gaza Strip 100 4.7 95.3 33 gl "
Palestine 100 36.1 63.9 Onlaatd
Inadequate investment laws West Bank 100 40.3 59.7 Al dasl L (s S e
Gaza Strip 100 4.7 95.3 3y ¢ Uad
Weakness of the Palestinian Palestine 100 39.1 60.9 o
infrastructure West Bank 100 43.7 56.3 Agpal) ddcall | Apudaldl) Agadll Al Canaa
Gaza Strip 100 4.7 95.3 e g i
Palestine 100 47.0 53.0 Onlaald
The lack of industrial zones West Bank 100 52.6 47.4 i)l Al igelia hlia dsap e
Gaza Strip 100 4.7 95.3 e ¢ Uad
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Table 19 (Cont.): Percentage Distribution of Opinions of Owners/ Managers of Active Industrial Enterprises on Obstacles of the Expansion of
Production Output During the Third Quarter 2014 by Region

The Obstacle Region &’T t I\ NY Yf‘“. dahial Agaal)
ota o es
Palestine 100 35.9 64.1 Onbaadd
Unfair of tax systems West Bank 100 39.7 60.3 Hyyyal) daall pual) dalaif dlae a2e
Gaza Strip 100 7.0 93.0 3¢ ¢ s
Palestine 100 50.0 50.0 Onbadd
Bureaucratic licensing procedures West Bank 100 55.4 44.6 Lol sl | el cle ) Akl
Gaza Strip 100 9.3 90.7 3¢ g Ul
Palestine 100 63.3 36.7 Cplandd ) )
Lack of facilities in Palestinian banks West Bank 100 0.5 20.5 il 2 Al (b heill ek
' ' ) "u...‘- g \
Gaza Strip 100 9.3 90.7 3¢ g Ul
Palestine 100 66.0 34.0 Cnbadd | . . .
High cost of Palestinian labor West Bank 100 732 6.8 i) i bl il Sip Ll
Gaza Strip 100 11.6 88.4 e ¢ Ui
Palestine 100 63.6 36.4 Onbadd
Lack of trained Palestinian employees West Bank 100 705 29 5 Al Aol | Landdl Apaal Aleall (i
Gaza Strip 100 11.6 88.4 e ¢ Ui
Palestine 100 60.3 39.7 Onbaadd
Increase in water prices West Bank 100 66.8 33.2 L) dacal) olaall el ¢ la3))
Gaza Strip 100 11.6 88.4 e ¢ Ui
Palestine 100 19.0 81.0 Cphadd
Increase in electricity prices West Bank 100 20.9 79.1 iall diual) RINCURE pary
Gaza Strip 100 4.7 95.3 3¢ ¢ Ud
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Table 19 (Cont.): Percentage Distribution of Opinions of Owners/ Managers of Active Industrial Enterprises on Obstacles of the Expansion of
Production Output During the Third Quarter 2014 by Region

The Obstacle Region gsandd K pad d3hial) Agaal)
Total No Yes
Palestine 100 18.7 81.3 Onbaadd ¥ i
. . s -
Increase in fuel prices West Bank 100 206 794 il daa) A ’&E «\‘
Gaza Strip 100 47 95.3 5e gl i
Palestine 100 39.4 60.6 Onbaadd
Export difficulties West Bank 100 44.0 56.0 Jaypall dal) paail) Bygaa
Gaza Strip 100 4.7 95.3 3¢ g Ul
Palestine 100 50.5 49.5 Onbadd
| ifficulti
mport difficulties West Bank 100 56.6 43.4 Lyl il i) Alsaa
Gaza Strip 100 4.7 95.3 3¢ g Ul
Palestine 100 5.4 94.6 Onbadd
Difficult political situation West Bank 100 55 94.5 L) dacal) bl gl Lpra
Gaza Strip 100 4.7 95.3 3¢ g Ul
Lack of information on opportunities in Palestine 100 332 66.8 o sardll e clasba) e
the Palestinian economy West Bank 100 36.9 63.1 Jyal) dacal)
_ hhadil) sLawy)
Gaza Strip 100 4.7 95.3 e ¢ Ui i .
Palestine 100 47.3 52.7 Cnbaatd
; gl 5y 8l Can
Weak investment West Bank 100 52.9 471 Ty pall el oo Y I
Sl
Gaza Strip 100 4.7 95.3 e ¢ Ui

28



Ahial) s 2014 GG Ayl J3A Alage Dles o Jpuandl 8 cligral) Joa Aalad) Lo lial) ciluagal) shia [slanal gL aadll 2353l 120 Js2a
Table 20: Percentage Distribution of Opinions Owners/ Managers of Active Industrial Enterprises on Difficulties in Obtaining Qualified
Employees During the Third Quarter 2014 by Region

Field Region goaaal & .',Y K pad A3kl Jaall
Total Not Applicable No Yes
Academic specialization relevant to the Palestine 100 108 83.2 6.0 Gt il <) i
nature of the company West Bank 100 12.3 80.9 6.8 Ayl dazll | i
38,8 Jae daglal
Gaza Strip 100 0.0 100.0 0.0 3¢ gl
Palestine 100 0.5 78.8 20.7 Onbacald
Appropriate training West Bank 100 0.6 76.0 23.4 Bl sy | S =
as,al
Gaza Strip 100 0.0 100.0 0.0 356 g Uad
Palestine 100 0.5 715 28.0 Onbaald e il £yl
. . AL il 3y
Appropriate experience company West Bank 100 0.6 67.7 31.7 Igyall daal) ’ .00
Gaza Strip 100 0.0 100.0 0.0 356 g Uad
Appropriate language relevant to Palestine 100 209 48 4.3 cpbudl Jee daglal 4y Lliall 420
company West Bank 100 17.9 77.2 4.9 dppall dacal) T €,
Gaza Strip 100 44.2 55.8 0.0 356 g lad
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