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Table 1: Percentage of the Active Industrial Enterprises Withessed Improvement in their Situation During the Second Quarter 2013 Compared

to the First Quarter 2013 for the Main Indicators by Region

Region dghia
Indicator 536 gl Ly A ddcal Ol s

Gaza Strip West Bank Palestine
Enterprise’s performance in general 21.2 33.7 32.0 ale S Tususall ol
Production situation 21.2 31.9 30.5 Y aa
Employees’ productivity 21.2 17.3 17.8 Oalalall dualy)
Obtaining needed raw materials and inputs 21.2 7.8 9.6 Y e s Lo U AN S sl e Jgaanll
Regularity of work 21.2 11.9 13.2 Jasll 8 HUisy)
Transporting finished goods to market 21.2 13.7 14.7 G onall 3 ala) Cilatiiall oas
Financial situations 19.2 27.8 26.6 Lalall AL g L
Banks’ credits & facilities 0.0 45 3.9 Sl eDgall
Value of sales 19.2 33.4 315 Clagaall 4o
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Table 2: Percentage Distribution of Owners/ Managers of the Active Industrial Enterprises in Palestine According to Their Opinions of Main
Indicators During the Second Quarter 2013 Compared to the First Quarter 2013

o ot G b i
Indicator gl Gk ¥ gl Sy it | by g Sl
Total Applicable Not Worse About the Same/ Better
Unchanged
Enterprise’s performance in general 100 0.0 10.9 57.1 32.0 ale < dusgall o1
Production situation 100 0.0 12.9 56.6 30.5 Y o
Employees’ productivity 100 0.0 6.5 75.7 17.8 cnlalall Aualy)
Obtaining needed raw materials and inputs 100 0.0 7.7 82.7 9.6 | Yl cdlaaes Lo U AN dsall e Jgeanll
Regularity of work 100 0.0 8.5 78.3 13.2 Jasll b Sy
Transporting finished goods to market 100 8.3 7.0 70.0 14.7 Gl 5al) cilaiidl o
Financial situations 100 0.0 18.9 54.5 26.6 Lalal) 4L ¢ L gy
Banks’ credits & facilities 100 50.8 1.6 43.7 3.9 TSal) el
Value of sales 100 0.0 15.8 52.7 315 Clagaall 4ad
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Level by Region During the Second Quarter 2013

Table 3: Percentage Distribution of Owners/Managers of the Active Industrial Enterprises According to the Reasons of the Decline in Sales

Reason S8 gl A A Gt )
Gaza Strip West Bank Palestine
Difficulties in exporting finished goods 0.0 2.0 1.6 inadll b clygeia
Decline in consumer’s purchasing power 66.7 42.9 47.5 OSlgtall 41 5l 5 08l jealass)
Obstacles related to Marketing of Products - - - (cobamiall gy g 5il) cilaiall (B gosdh 4y gaaan
Competing products 8.3 26.5 23.0 Audlia alu sels
Reasons Related Seasonally 8.3 6.1 6.6 Taws pally Galats il
Military check points/lisraeili actions/ closures 0.0 8.2 6.6 Y] [l ) o) V1A Susnll 3al eall
Lack of capital needed for the development of the institution 0.0 2.0 1.6 Fwwgall skl o DU L) Gl 43
Higher fees and taxes - - - Ol _uall g o gus Sl g )
The instability of government systems (political instability) 0.0 8.2 6.6 (osbansdl ) TN p2e) Fge oSad) dadasl] il e
Lack of trained workers - - - Claladl e &y jae 501 5S 2gm g pae
Other 16.7 4.1 6.5 sl
Total 100 100 100 £ saaall

(-) No Observations in the Sample
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Table 4: Percentage Distribution of Owners/Managers of the Active Industrial Enterprises According to Their
Opinions on the Existence of Competing Products During the Second Quarter 2013 by Region

There is competition 100 95.8 96.4 Tudlia 2a g
There is no competition 0.0 4.2 3.6 Audlia aa g Y
Total 100 100 100 £ saaall

Aalatal cwa 2013 g—i'&\ @)3\ A M}d\ |FFENEY gﬂ\ Adliall &35 Jdea Alelatl Aecl.'ual\ Cls'sall ¢ yda /‘_ila.m\ f.\j\i wuﬂ\ @Jﬂ\ 15 Jeaa
Table 5: Percentage Distribution of the Owners\ Managers of the Active Industrial Enterprises According to their
Opinions on the Type of Existing Competition During the Second Quarter 2013 by Region

Type of Competition s &M_ T d o “’M Audlia) g ¢
Gaza Strip West Bank Palestine
Local 44.2 44.2 44.2 Alae
Foreign 5.8 10.6 9.9 Aia
Both 50.0 45.2 459 Laadi<
Total 100 100 100 £ el
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Table 6: Expectations of Owners/ Managers of the Active Industrial Enterprises about anticipated Improvement of Main Indicators Related to
their Enterprises for the Third Quarter 2013 Compared to the Second Quarter 2013 by Region

Indicator s 5M_ A Aaa "M sl
Gaza Strip West Bank Palestine
Enterprise’s performance in general 32.7 34.9 34.6 ale <y Ausssall ol
Production situation 32.7 34.9 34.6 WY o
Volume of sales 32.7 37.9 37.2 Clrgall ana
Employees’ productivity 32.7 17.6 19.6 cnlalall dualsy)
Obtaining needed raw materials and inputs 32.7 6.9 10.3 Yl ey de DU AN o sl e Jgaanl)
Regularity of work 32.7 11.3 14.2 Jaall 8 Syl
Transporting finished goods to market 32.7 13.7 16.3 Gonall 3al claiidl
Financial situations 32.7 27.2 27.9 Lalsll Al ¢ La
Banks’ credits & facilities 1.9 3.6 3.4 Al el
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Table 7: Percentage Distribution of Owners/ Managers of the Active Industrial Enterprises in Palestine According to Their Expectations of
Main Indicators for the Third Quarter 2013 Compared to the Second Quarter 2013

o oo i Ly
Indicator g ciel gl A il Sl Sigal
Total Don’t Know Worse About the Same/ Better
Unchanged
Enterprise’s performance in general 100 2.1 8.8 54.5 34.6 ale IS5 Tusssall o1
Production situation 100 2.1 9.6 53.7 34.6 Y g
Volume of sales 100 3.9 9.8 49.1 37.2 ol ans
Employees productivity 100 1.9 6.7 71.8 19.6 cnlalall Zualyy)
Obtaining needed raw materials and inputs 100 2.6 4.9 82.2 10.3 Y ey Lo DU ALY S sl e Jgeasl)
Regularity of work 100 3.1 6.7 76.0 14.2 Jasll 3 AUsiY)
Transporting finished goods to market 100 9.0 5.2 69.5 16.3 Gonall 3ala claiidl
Financial situations 100 10.4 10.3 51.4 27.9 Lalall 40U g LagYl
Banks credits & facilities 100 53.0 15 42.1 3.4 L) e el
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Table 8: Percentage Distribution of Owners/ Managers of the Active Industrial Enterprises According to Their Views About the Satisfaction
Level on Services Provided by Governmental and Private Enterprises During the Second Quarter 2013 by Region

Kind of Service Region g ciel o4 "" ""b FERR] FONECIIT
Total Don’t Know Not-satisfied satisfied

Infrastructure and facilities (38 pal) g Agiatl) AL
Palestine 100 0.0 32.6 67.4 Cplaald

Electricity supply West bank 100 0.0 22.1 77.9 T 1l 2l sl A
Gaza strip 100 0.0 100 0.0 55 gl
Palestine 100 0.0 35.4 64.6 Clandd

Water supply West bank 100 0.0 337 66.3 i3 dasl Sl i
Gaza strip 100 0.0 46.2 53.8 53¢ g lad
Palestine 100 13 39.8 58.9 Cpaald

The quality of roads West bank 100 15 34.9 63.6 fa el il Gk 535m
Gaza strip 100 0.0 71.2 28.8 53¢ g lad
Palestine 100 3.3 21.2 75.5 Onauld

Transport and Communications West bank 100 3.6 14.9 81.5 iy yall daal) Edlal gall 5 Jal)
Gaza strip 100 2.0 61.5 36.5 53¢ g lUad
Palestine 100 24.1 17.8 58.1 Onlaudd

Access to industrial areas West bank 100 242 13.4 62.4 T il Al | Lol GG ) Jpa )
Gaza strip 100 23.0 46.2 30.8 53¢ g lUad

The judicial system and conflict resolution cile) Jil Jag Sladl alail
Palestine 100 5.4 12.4 82.2 Ol

Faimess of the police West bank 100 2.1 12.8 85.1 gl Azl RN
Gaza strip 100 26.9 9.6 63.5 53¢ g lUad
Palestine 100 105 37.0 52.5 Oplaald

Effectiveness of the courts West bank 100 5.4 41.5 53.1 Ay all dall ASladll A llxd
Gaza strip 100 44.2 7.7 48.1 8¢ g lUad
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Table 8 (Cont.): Percentage Distribution of Owners/ Managers of the Active Industrial Enterprises According to Their Views About the
Satisfaction Level on Services Provided by Governmental and Private Enterprises During the Second Quarter 2013 by Region

g sl

diel Y

waly e

uay

Kind of Service Region Total Don’t Know | Not-satisfied satisfied ki sl g s

Facilities CEDagodl)
Palestine 100 19.4 19.9 60.7 Oalandd

To obtain the necessary permits and licenses | \vast bank 100 116 20.6 67.8 Tl Al LD sl 581 e Jguan
Gaza strip 100 69.2 15.4 15.4 53¢ gl
Palestine 100 47.3 39.3 134 Opboald

Providing information to enterprises West bank 100 445 40.9 14.6 il 2 poial el i
Gaza strip 100 65.4 28.8 5.8 53¢ glad

Promotion of policies that serve the Palestine 100 48.0 81.0 150 Ol

development of institutions West bank 100 44.8 38.8 16.4 Ayl el Sl gall skt s A il g 5
Gaza strip 100 69.2 25.0 5.8 3¢ gl

Laws and regulations TN g ol g8
Palestine 100 7.0 65.1 27.9 Opboald

Taxrate West bank 100 2.6 67.8 29.6 g2l dia Ty el Joes
Gaza strip 100 34.6 48.1 17.3 53¢ gl
Palestine 100 14.2 28.4 57.4 Onhaudd

Tax administration West bank 100 6.0 28.6 65.4 iy 3l dauall Ay el 50
Gaza strip 100 67.3 26.9 5.8 53¢ gl
Palestine 100 9.0 20.2 70.8 Cnhaudd

Licenses and permits West bank 100 4.2 17.0 78.8 A sl daall gl 3al g sty (sl il
Gaza strip 100 40.4 40.4 19.2 3¢ gl
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Table 8 (Cont.): Percentage Distribution of Owners/ Managers of the Active Industrial Enterprises According to Their Views About the
Satisfaction Level on Services Provided by Governmental and Private Enterprises During the Second Quarter 2013 by Region

g saxal

diel Y

oy

w4l

Kind of Service Region = = Adhia) daasl g ¢
Total Don’t Know | Not-satisfied | satisfied
Palestine 100 9.9 27.1 63.0 Ol
Labor laws West bank 100 6.5 26.3 67.2 Ay il ddal Sl i
Gaza strip 100 30.8 32.7 36.5 53¢ gl
Services claadl)
Palestine 100 2.8 5.7 91.5 Opauld
Telecommunications West bank 100 3.0 6.0 91.0 sl i i) L)
Gaza strip 100 2.0 3.8 94.2 3¢ gl
Palestine 100 21.8 12.1 66.1 Oalald
Internet Service West bank 100 221 128 65.1 NP ETRR o A s
Gaza strip 100 19.2 7.7 73.1 53¢ glad
. Palesti 100 59.4 33.6 7.0 Onladd
Access to governmental consulting and alestine Ol
training West bank 100 56.7 35.8 7.5 Ayl daal) esSall il y @l i) e Jganll
Gaza strip 100 76.9 19.3 3.8 3¢ gl
. L . Palestine 100 59.7 33.1 7.2 Onbaald
Access to information (industrial technology, . . (3581 e liall L o)) ilesladd) e guaal)
markets, global conventions, financial grants, West bank 100 57.0 35.5 7.5 i Al dal) ” o ]
etc) . (Cd‘ ..... c‘L_‘\SL‘J‘ C._:‘J\ M__‘u“.dl Ll\:\SUS‘)I‘
""" Gaza strip 100 76.9 17.3 5.8 53¢ gl
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Table 9: Percentage Distribution of the Frequency of Loans Requested From the Banks According to the Owners/Managers of the Active
Industrial Enterprises During the Second Quarter 2013 by Region

Frequency G;;;&Sfip VA\ZJ;‘ I;-::I‘( Pa‘l)fe:?ne ol 2o
No loan request 100 97.9 98.2 ol sl e ellia oSy o)
Once 0.0 1.8 1.6 3asl g3 e
2 or more 0.0 0.3 0.2 <2
Total 100 100 100 £ saxal)

Ahaiall uua 2013 AN 2l DA Aladl Leliall Clasusal) £ 30 [laual J8 (e Aasial) g & il JB (a Ao g pall g AL gl (al 584 clalhal ) 25630 110 Jaa
Table 10: Percentage Distribution of the Frequency of Accepted and Rejected Loans From the Banks which Requested by the

Owners/Managers of the Active Industrial Enterprises During the Second Quarter 2013 by Region

Frequency s &M. B A ““m & ) dae
Gaza Strip West Bank Palestine
The loan was accepted - 85.7 85.7 ol ) b Jad
The loan was rejected - 0.0 0.0 ol Y lla (b
No answer yet - 14.3 14.3 axy 3,0 Jeay ol
Total - 100 100 £ saxal)

(-) No Observations in the Sample

20
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Table 11: Percentage Distribution of Owners/ Managers of the Active Industrial Enterprises According to Their Views about Obstacles Related
to Export Activities in the West Bank during the Second Quarter 2013

Problems g saxal el y dga 2 Lgra da g e
Total Don’t Know No difficulty | There’s a difficulty

Commitment to international market requirements 100 0.0 96.6 3.4 Laalladl (3) gusd) il il goy clillaiag o Y
Price competition in the export market 100 0.0 70.1 29.9 Lo )il 3ol G len) Cum e Apndlil) D 5 5 508
Compliance to quantity demanded and delivery time 100 0.0 91.5 8.5 | alull ael gay ol VI 5 LpaSl um e clillal) Al o A gall 5,08
Marketing ability 100 0.0 65.8 34.2 el 5 <l pball w5 e Lagall 3,08
Regular delivery of raw materials 100 0.8 66.7 325 RECRRPW S PRSP s
Regular achievement of export 100 0.0 61.5 38.5 G palall Jgaay allaf
Palestinian export regulation and licensing 100 0.8 88.9 10.3 snaill g Gand il Clel ja)
Information access to the foreign market 100 6.0 41.9 52.1 Lol 3ol 8 Jiay gy lasles i3
Traveling problems imposed on entering foreign markets 100 0.0 53.8 46.2 Gaa el 3 oD Jeaally Sandl Al
Costumer payment guarantee 100 0.8 34.2 65.0 05l J8 e il clilan i
Closing entries 100 0.8 10.3 88.9 el @3
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Table 12: Mechanism of Finding Customers in the Export Market used by Active Industrial Enterprises

in the West Bank during the Second Quarter 2013

A
Approaching Customers Methods % S A Sspash @k

¥ pai

No Yes
Market research 53.8 46.2 Bsnd) il Ll
Information gathered from chamber of Commerce industrial union etc... 82.9 17.1 Toeliall culalaiyl g 4 Hlaall 48 5al e Lo DU Clegladl e Jguasll
Participate in international exhibitions and organized business missions 66.7 33.3 Aalaial) 4yl liad) g A gall i jlaall b AS L)
Self-organized visits to the export market 48.7 51.3 Aagiuall (35S0 4 5las el L 31 AS N J e 13 alan
Personal relationships and contacts 17 98.3 Taadd c¥lall g e daul g
Through internet 76.9 23.1 s i) A YA e sl e il
Customer self initiative 22.2 77.8 Sl IS8 gl Al el Sl
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Table 13: Percentage Distribution of Owners/ Managers of the Active Industrial Enterprises According to Their Views About the Obstacles to
the Expansion of Productive Activity During the Second Quarter 2013 by Region

The Obstacle Region g ALY K pd Adhia) et
Total No Effect No Yes

Low Confidence in the Palestinian Palestine 100 0.0 318 68.2 S Sy A L as

Economy West bank 100 0.0 31.9 68.1 Jy el dacal) i
Gaza strip 100 0.0 30.8 69.2 53¢ glad -

Confinement of Palestinian trade with Palestine 100 0.0 331 66.9 Gl e Aialaudll) 5_atl liaas

Israel West bank 100 0.0 36.7 63.3 Ay el i) 0
Gaza strip 100 0.0 9.6 90.4 53¢ gl
Palestine 100 0.0 12.1 87.9 Oalald

The small size of the Palestinian market West bank 100 0.0 13.7 86.3 il i bl 5ol aan s
Gaza strip 100 0.0 19 98.1 53¢ g lad

Low level of income per capita in Palestine 100 0.0 11.6 884 ot Al Jaall (5 ghe (alesil

Palestine West bank 100 0.0 13.1 86.9 Jy ) dacal) i
Gaza strip 100 0.0 1.9 98.1 53¢ glad ”
Palestine 100 0.0 39.5 60.5 Chadd

Inadequate investment laws West bank 100 0.0 40.9 50.1 ) i LN i RS e
Gaza strip 100 0.0 30.8 69.2 53¢ g lad
Palestine 100 0.0 33.9 66.1 Ol

Weakness of the Palestinian infrastructure West bank 100 0.0 38.5 61.5 Tl Al | i) Al Al Conn
Gaza strip 100 0.0 3.8 96.2 53¢ g lUad
Palestine 100 0.0 50.4 49.6 Ol

The lack of industrial zones West bank 100 0.0 51.9 48.1 iyl diall delia hlie 35y o2
Gaza strip 100 0.0 40.4 59.6 3¢ g i
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Table 13 (Cont.): Percentage Distribution of Owners/ Managers of the Active Industrial Enterprises According to Their Views About the
Obstacles to the Expansion of Productive Activity During the Second Quarter 2013 by Region

The Obstacle Region g G K P FIRRY L)
Total No Effect No Yes
Palestine 100 0.0 35.4 64.6 Oaaald
The unfairess of tax systems West bank 100 0.0 34.0 66.0 Ao Al | el Al Alae ae
Gaza strip 100 0.0 44.2 55.8 53¢ glad
Palestine 100 0.0 51.4 48.6 Cnlandd . .
Bureaugcratic licensing procedures West bank 100 00 51.9 481 T 2l 2 Sl ) Akl i 5
Gaza strip 100 0.0 48.1 51.9 53¢ glad
Palestine 100 0.0 71.8 28.2 Oaald gy
S . Ag a8 D el als
Lack of facilities in Palestinian banks West bank 100 0.0 773 297 il i T
Ll i
Gaza strip 100 0.0 36.5 63.5 53¢ glad
Palestine 100 0.0 58.7 41.3 Oshali | _
High cost of Palestinian labor West bank 100 0.0 64.2 358 4l Al bl allsipls )
- - - e ”«.« . ‘
Gaza strip 100 0.0 23.1 76.9 53¢ glad
Palestine 100 0.0 60.7 39.3 Oaald T
Lack of trained Palestinian West bank 100 0.0 64.2 35.8 il Al ? <
Ll
Gaza strip 100 0.0 38.5 61.5 53¢ b
Palestine 100 0.0 53.0 47.0 Onauld
Increase in water prices West bank 100 0.0 55.2 44.8 Jy ) dacal) ohaddl e gl
Gaza strip 100 0.0 38.5 61.5 53¢ glad
Palestine 100 0.0 13.2 86.8 Cphald
Increase in electricity prices West bank 100 0.0 125 875 NPT e ad gl
Gaza strip 100 0.0 17.3 82.7 53¢ g lUad
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Table 13 (Cont.): Percentage Distribution of Owners/ Managers of the Active Industrial Enterprises According to Their Views About the
Obstacles to the Expansion of Productive Activity During the Second Quarter 2013 by Region

The Obstacle Region g ALY K pd Adhia) et
Total No Effect No Yes

Palestine 100 0.0 12.4 87.6 Oplaald )

Increase in fuel prices and fuel West bank 100 0.0 13.7 86.3 ) 2 25l el t»‘—’*b‘
Gaza strip 100 0.0 3.8 96.2 53¢ glad “lhansds
Palestine 100 0.0 45,2 54.8 Onlald

Difficult to export West bank 100 0.0 49.0 51.0 ) dacal) il 4 gaia
Gaza strip 100 0.0 21.2 78.8 53¢ glad
Palestine 100 0.0 56.3 43.7 Oalald

Import difficulties West bank 100 0.0 58.5 415 L el daal) A5 Gl saa
Gaza strip 100 0.0 42.3 57.7 53¢ glad
Palestine 100 0.0 5.4 94.6 Oalald

Difficult political situation West bank 100 00 6.3 93.7 T o) 2l bl gl 2y
Gaza strip 100 0.0 0.0 100 53¢ g\

Lack of information on opportunities in the Palestine 100 0.0 33.3 66.7 S sl e cilagladl al

Palestinian economy West bank 100 0.0 32.8 67.2 Ay yall daal) bl S s
Gaza strip 100 0.0 36.5 63.5 53¢ gl " "
Palestine 100 0.0 47.5 52.5 Clandd

Weakness of self-reliance on investment | \vact pank 100 00 45.7 543 T 3l 2 e A pIW 3 0 &) e
Gaza strip 100 0.0 59.6 40.4 558 gl Sl
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Table 14: Percentage Distribution of Owners/ Managers of the Active Industrial Enterprises According to Their Views About the Difficulties in
Obtaining Employment Qualified During the Second Quarter 2013 by Region

Field Region gsexed ‘-’_“' =Y K pud Aahial Jaal)
Total Applicable Not No Yes
Appropriate academic specialization to Palestine 100 165 3 6.2 ol Ll alSY) il
the nature of the company West bank 100 18.8 74.0 7.2 Gy el dall | i
38,8 Jae Aagilal
Gaza strip 100 1.9 98.1 0.0 53¢ glad
i 100 0.8 75.7 235 rhald
Appropriate training to the nature of the Palestine - Jee daplal Canliall il
company West bank 100 0.6 722 27.2 L)l disal e ...JMX
a< 4l
Gaza strip 100 1.9 98.1 0.0 53¢ glad
Appropriate experience to the nature of Palestine 100 0.6 4.9 24.5 Cpll Jac Lol Zuilidl 5 52l
the company West bank 100 0.6 71.0 28.4 dy all daal) o I\s).;:,x\
Gaza strip 100 0.0 100 0.0 53¢ glad
Appropriate language to the nature of the Palestine 100 152 80.1 4.7 Calul Jee A anlal duuliall 451
company West bank 100 14.0 80.6 54 J el dacal) T €
Gaza strip 100 23.1 76.9 0.0 53¢ glad
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