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Table 1: Percentage Distribution of Opinions of Owners/ Managers of Active Industrial Enterprises in the West Bank of Main Indicators
During Second Quarter 2014 Compared with First Quarter 2014

o oo i Ly
Indicator gl g ¥ Isud S e |y g el
Total Not Applicable Worse About the Same/ Better
Unchanged
Enterprise’s performance in general 100 0.0 6.4 66.5 27.1 ale <y du gl o1
Production situation 100 0.0 6.7 66.2 27.1 Y aan
Employee productivity 100 0.0 4.9 72.9 22.2 Clalall Apalsy)
Obtaining raw materials and inputs required 100 0.0 2.4 85.1 125 | Y edlases L3200 N1 o gl Lo Jsanl
Regularity of work 100 0.0 2.4 81.2 16.4 Jaall 8 oUaiy)
Transportation finished goods to market 100 9.1 4.3 735 13.1 Gl 3 ala)l claindl o
Financial situations 100 0.0 7.6 67.5 24.9 Lalall ALl ¢ Lagl
Bank credit & facilities 100 43.5 0.3 54.1 2.1 Al el
Value of sales 100 0.0 8.2 65.4 26.4 el 4ad
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in Sales During the Second Quarter 2014

Table 2: Percentage Distribution of Owners/ Managers of the Active Industrial Enterprises in the West Bank by Reasons for Decline

Reason V:;;’S"t‘ : ;‘::3:( )
Difficulties in exporting finished goods 52 sl g clgra
Decline in consumer purchasing power 18.8 OnSletiuall A1 80 5 a8l jalaas)
Obstacles related to marketing of products 15.6 (el gy g 51) Claiiall By gusi 4y g
Competition from other products 18.7 Ldlia alu H5ela
Seasonal-related reasons 9.4 e salls Galati il
Military check points/ Israeli actions/ closures 104 CEIY) [l Y1 el a1 [y Sl Gl 5ol
Lack of capital to develop the enterprise 4.2 Lussgall yyshatl o DU JU) Ll 48
Higher fees and taxes 4.2 Bl _all o gus 1) g L5 )
governmental instability (political instability) 135 (bl ) 8N aae) Ao sSall Aadaiy) il ae
Lack of trained workers 0.0 Calelall e 4500 50l S agag a2e
Other 0.0 s Al
Total 100 £ saxall
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Table 3: Percentage Distribution Expectations of Owners/ Managers of Active Industrial Enterprises in the West Bank of Main Indicators for
Third Quarter 2014 Compared with Second Quarter 2014

o oo i Ly
Indicator g ciel gl A il Sl Sigal
Total Don’t Know Worse About the Same/ Better
Unchanged
Enterprise’s performance in general 100 1.8 8.2 66.0 24.0 ale IS5 Tusssall o1
Production situation 100 2.7 7.6 63.6 26.1 Y g
Volume of sales 100 4.0 8.8 62.0 25.2 ol ans
Employees productivity 100 2.4 4.9 75.4 17.3 cnlalall Zualyy)
Obtaining raw materials and inputs required 100 2.4 4.6 80.8 12.2 Y ey Lo DU ALY S sl e Jgeasl)
Regularity of work 100 4.6 3.3 80.5 11.6 Jasll 3 AUsiY)
Transporting finished goods to market 100 10.9 7.3 68.1 13.7 Gonall 3ala claiidl
Financial situations 100 9.7 8.2 63.3 18.8 Lalall 40U g LagYl
Bank credit & facilities 100 45.6 1.8 50.2 2.4 L) e el

13



2014 Y gl YA degsall g Aaldl) cilaspall J (o dadial) cladill 08 ol (6 sienn Jsa A Al Adall b Alalall Ao lial) ciluapall £ jie [l ¢ Y aadl 235l 4 Jsia
Table 4: Percentage Distribution of Satisfaction of Owners/ Managers of Active Industrial Enterprises in the West Bank with Services Provided
by Governmental and Private Enterprises During the Second Quarter 2014

Kind of Service gseaad sl u‘N\;f oA Lol g 5
Total Don’t Know satisfied Satisfied

Infrastructure and Facilities B8 yal) g Agiadl) A
Electricity supply 100 0.0 21.3 78.7 £l eSH lalag
Water supply 100 0.0 36.5 63.5 olall it
The quality of roads 100 4.6 29.5 65.9 Gkl 32 ga
Transport and Communications 100 3.0 21.9 75.1 DLl gall 5 Jaill
Access to industrial areas 100 27.1 19.1 53.8 feliall Bhldl Y Jsasll
Judicial system and conflict resolution ale) i Jag Hladl alail
Fairness of the police 100 3.3 10.3 86.4 Ao i Zal 3y
Effectiveness of the courts 100 11.9 33.1 55.0 Slaall dlla
Facilities EDlagal)
Obtaining necessary permits and licenses 100 11.6 23.7 64.7 DU Gandd il Y1 e Jganll
Providing information to enterprises 100 40.7 43.8 15.5 kil il gladll i i
Promotion of developmental policies 100 40.1 45.6 143 | luwyall ek aaad Al bl gy 5l
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Table 4 (Cont.): Percentage Distribution of Satisfaction of Owners/ Managers of Active Industrial Enterprises in the West Bank with Services

Provided by Governmental and Private Enterprises During the Second Quarter 2014

dgely

Kind of Service gl oA "; "‘U Lol g 5
Total Don’t Know Not-satisfied Satisfied
Laws and regulations Aaai) g ) g8Y
Tax rate 100 4.9 59.8 35.3 Ay pall Joaxa
Tax administration 100 7.6 30.1 62.3 Ay pall 50
Licenses and permits 100 2.1 18.2 79.7 A g all by panal
Labor laws 100 3.3 28.9 67.8 Saall il 8
Services claadl)
Telecommunications 100 2.1 4.9 93.0 Ll cyLany)
Internet Service 100 16.7 13.7 69.6 < iyl dexd
Access to governmental consulting and training 100 54.4 38.0 7.6 | osSall iy ol jlimayl e Jgasll
Access to information (industrial technology, Lo sl pill) laslaal ‘9° Jyast
markets, global conventions, financial grants, ..... 100 53.8 38.3 7.9 el cdadlall LAY 3 pu¥) e liall

etc)

(@ A
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Table 5: Percentage Distribution of Frequency of Loans Requested from Banks by Owners/ Managers of Active Industrial Enterprises in the
West Bank During the Second Quarter 2014

Frequency VA\ZJ:‘ é’:}":( & pal) 22
No loan request 98.8 ol s clla ellia oS Bl
Once 12 saal g5 e
2 or more requests 0.0 sxta 2
Total 100 £ gaaal)

2014 A sl DA Ay Al dbdal 8 Aldlal) Aslial) clawiall £1 3 [olawal 3 (e datiall g S gid) J8 (e i gh yall g 4 gilall ol Y1 clllal anall) a6l 16 J gan
Table 6: Percentage Distribution of Frequency of Loans Accepted or Refused by Banks as Requested by the Owners/ Managers of Active
Industrial Enterprises in the West Bank During the Second Quarter 2014

Status Tt Adat Adlay
West Bank
The loan was accepted 75.0 ol 581 b (g
The loan was refused 0.0 il B b (yoad o
No answer yet 25.0 22y 30 ey Al
Total 100 £ saxall
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Table 7: Percentage Distribution of the Loan's Period Which was Obtained from the Banks Which was Requested by the Owners/
Managers of Active Industrial Enterprises in the West Bank During the Second Quarter 2014

Ay A dda
Term of Loan Wejsai Bank Al e
Short Term (less than a year) 33.3 (B e J8 B2l (6 LAY ual
Medium Term (from one year to 5 years) 66.7 (@lsin 5 2w e s2all 7 o 55) L JaY) dansia
Long Term (more than 5 years) 0.0 (@52 5 o S8 32l (68) L JaY) il
Total 100 £ gaaal)

2014 G ) DA @ jalall el agilad g Jga A il Adal) b Al e livall clacspall £ jia/cilaial o) )Y o) ajsil) :8 J g
Table 8: Percentage Distribution of Expectations of Owners/ Managers of Active Industrial Enterprises in the West Bank of Value of
Exports During the Second Quarter of 2014

Status A As Adlay
West Bank
Increase 32.1 334
Decrease 13.4 Ualass
Around same value 54.5 L 55 gl i
Total 100 £ saxal)
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Table 9: Methods of Export Finding Customers used by Active Industrial Enterprises in the West Bank

During the Second Quarter 2014

-

A
0,
Approaching Customers Methods in the Export Market % raaill Gow A il A Jpash @b

¥ pud

No Yes
Market research 48.2 51.8 Bond) il oLl
Lnr:icz)rrlqr;a(t;[%n gathered from chamber of Commerce, enterprise 812 18.8 e liall cIsla¥l 5 Aol 20 e Lo DU lesled e U ,
Pgrtlplpatlon in international exhibitions and organized business 68.7 313 Aaid) ol i)y 51 L ) b 38 LEA
missions ;
Independent visits to the export market 42.9 57.1 Lagiuall (3 5D 4 5las el L 31 AS N J e 13 alan
Personal relationships and contacts 0.9 99.1 Taadd c¥lall g e daul g
Through the internet 714 28.6 s i) A YA e sl e il
Customer led initiative 31.3 68.7 Pt 3 TR PV I P O
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Table 10: Percentage Distribution of Views of Owners/ Managers of the Active Industrial Enterprises in the West Bank about Obstacles Related
to Export Activities During the Second Quarter 2014

Total Don’t Know Difficulties Exist Difficulty
Commitment to international market requirements 100 0.9 1.8 97.3 Laalladl (3 9usD) il il 5o g cililbaiag o Y1
Price competition in the export market 100 1.8 24.1 74.1 Tgm Al 31 3 Sleas) Cam e Lpudlitl A sall 508
Compliance to quantity demanded ,delivery times, and erratic 100 18 54 928 Pl 5 palul e gay o) N1 el im0 Ll Al o Bipall 3538
delivery of exports e yslall J gy
Marketing ability 100 0.9 15.2 83.9 aall s il plall =g 55 e dgall 3 a8
Regular delivery of raw materials 100 0.9 8.0 91.1 AR N sl gy alliil
Palestinian export regulations and licensing 100 0.9 10.7 88.4 il g (and i) el el 8 didanddll ciltlaially o 50
Access to information on foreign markets 100 6.3 39.3 54.4 LAl (35l 8 Juay gy laslea i
Travel problems imposed on entering foreign markets 100 0.0 48.2 51.8 Gan Al G5 oD Joaally il A<y
Customer payment guarantees 100 0.0 59.8 40.2 O3V 8 e pdall il i3
Israeli measures that close borders 100 00 84.8 15.2 AL ) el a5 ) )
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Table 11: Percentage Distribution of Opinions of Owners/ Managers of Active Industrial Enterprises in the West Bank
on the Existence of Competing Products During the Second Quarter 2014

Existence of competing products G il dda Audliall 2gag
West Bank
There is competition 96.7 Adlic 2 g
There is no competition 3.3 Aadlic 2a g Y
Total 100 £ saaall

2014 A5 gl DA dsal) Lega) 5 A Aadliall £ o3 Jga A ad) dddal) b Alalal) Do liaal) cibscpall o) e filaal ) ¥ o) 2 jsil 112 Jgan
Table 12: Percentage Distribution of the Opinions of Owners/ Managers of the Active Industrial Enterprises in the West Bank on the Type of
Competition During the Second Quarter 2014

o Al dday Y .

Type of Competition V\;e)s‘i Bank Audlial £ 68
Local 43.4 Alas
Foreign 8.5 il
Both 48.1 L
Total 100 £ saxall

2014 AN ag ) DA Ay Al dddal) 3 Alalal) Ao lial) clasall Lgtadd a0 5ajaad) Cliall ased ) ajail 113 Jgaa
Table 13: Percentage Distribution of Number of New Products Produced by Industrial Enterprises in the West Bank
20



During the Second Quarter 2014

Number of Products VA\Zﬁ\ I;:;:I‘( ciliay) dae
No new products 88.5 saaa slial aa g Y
One new product 7.6 aalg Bda Cilia da g
2-5 new products 3.6 Baas Clial 52 e 2a s
More than 5 new products 0.3 Baas Slial 5 e SSHaa g
Total 100 £ gaaal)

2014 A a )l DA e o e A il Al B Al Lo lial) laswsal) Ciloa ) Aagadl) Cillal) aaad udl 4 il 114 Jg8a
Tablel4: Percentage Distribution of the Number of Existing Products Whose Quality has been Improved by Industrial

Enterprises in the West Bank During the Second Quarter 2014

Number of Products o A diliay) e
West Bank
No improvements to Products 91.7 Lealiil e s Caliial aa gy Y
One Product improved 4.0 2al g Cpune Cilia da g
2-5 Products improved 4.0 Lealiil (e Chiva Cilial 5-2 (10 2a g
More than 5 Products improved 0.3 Lealiil (e s Gilial 5 e JS) 2 g
Total 100 £ saaall

21




2014 AN gl DA Laltd oo Ay all dddal b Alalal) e liall cluscpal) i g Al il ased aad) 2368 115 Jgan
Table 15 : Percentage Distribution of the Number of Products no Longer Produced by Industrial Enterprises in the West
Bank During the Second Quarter of 2014

Number of Products V?/e(:)sii\ I:a‘:sll ciliay) e
No products ceased production 94.5 Lealiil e i g Cilical 2 g Y
One product no longer produced 5.2 22l e A gall Chd 6 aa) g Calia da g
2-5 products no longer produced 0.3 Lealill e i g Cslial 5-2 (eoaa g
More than 5 products no longer produced 0.0 Lealil e i g slial 5 e JiSI 2a g
Total 100 £ saal)

2014 AN ag ) A s Adaa (3 pud Aipall J9a0 Jga Al Al B Aldlal) Lo lial) ciluasall £ 0 [lanal o1 Y o) 2ol 116 Jgaa
Table 16: Percentage Distribution of Owners/ Managers of Active Industrial Enterprises in the West Bank Participating in
the Local Market During the Second Quarter 2014

Status A Al Ada Ay
West Bank
Participate in new local markets 12.2 saaa Aalas Gl gl Al Jsaa
Do not Participate in new local markets 87.8 s Aglaa (3l s Aussssall Jsi pae
Total 100 £ saaall
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Table 17: Percentage Distribution of Views of Owners/ Managers of Active Industrial Enterprises in the West Bank on
Obstacles to the Expansion of Production Output During the Second Quarter 2014

The Obstacle goasd ¥ pi A gl
Total No Yes
Low confidence in Palestinian economy 100 35.3 64.7 (ibauldll SLaBYL AE alass
Palestinian trade confined by Israel market 100 44.1 55.9 Il ) ae Lpiadasdlill 35l jlass)
Small size of the Palestinian market 100 19.8 80.2 Sibuldll Gl aas jra
Low level of income per capita in Palestine 100 22.8 77.2 (tabanldl) 3 il (AN (5 s aliasl
Inadequate investment laws 100 41.9 58.1 L) ol 8 S aae
Weakness of the Palestinian infrastructure 100 39.2 60.8 Aol dl Agiadll ) Cana
The lack of industrial zones 100 49.5 50.5 delin 3hlie 25 a2
Unfair of tax systems 100 38.3 61.7 l_all daaif Alae a2e
Bureaucratic licensing procedures 100 53.8 46.2 s il Slel ya) Al g 50
Lack of facilities in Palestinian banks 100 68.1 31.9 Aridalall o gl 8 gl Gl
High cost of Palestinian labor 100 72.0 28.0 Lyl Dlaall oS5 ¢ L )
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Table 17 (Cont.): Percentage Distribution of Views of Owners/ Managers of Active Industrial Enterprises in the West Bank
on Obstacles to the Expansion of Production Output During the Second Quarter 2014

The Obstacle gsaxsd K pi Al
Total No Yes
Lack of trained Palestinian employees 100 717 28.3 Tndaulall el Alaall 2l
Increase in water prices 100 66.9 33.1 ol e gl
Increase in electricity prices 100 21.6 78.4 el Sl e ¢l
Increase in fuel prices 100 22.8 77.2 g paall g 25850 laad ¢l
Export difficulties 100 45.3 54.7 sl 4 gaia
Import difficulties 100 57.1 42.9 i) il gaaa
Difficult political situation 100 8.8 91.2 nd) pa gl 4 saia
Lok o forton on opporunites 1 e 07 593 | Lk e e s
Weak investment 100 59.9 40.1 DLty e 45130 5,08l Coaia
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Table 18: Percentage Distribution of Views Owners/ Managers of Active Industrial Enterprises in the West Bank on Difficulties in
Obtaining Qualified Employees During the Second Quarter 2014

Gl Y .
Field goeasd Not N pod i
Total . No Yes
Applicable

Academic specialization relevant to the

nature of the company 100 14.9 81.5 3.6 1<, e Aagdad Cansiall p2lSY) Gaasl
Appropriate training 100 0.6 81.8 17.6 A, Jee Aapdal il oyl
Appropriate experience company 100 0.6 74.5 24.9 AN Jee Aagadal daliall 5_all
Appropriate language relevant to company 100 25.2 71.8 3.0 A E) Jee Ragadal danlidl 451
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