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Abstract:

the response burden is considered one of the important subjects which is
addressed widely in the official statistics because of its affect on data
quality, it is known that answering questions through interviewing the
respondents takes time especially in the business surveys, this time can be
converted to cost on the enterprises in the sample. in reference to method
of the interview in Palestinian Central Bureau of Statistics (PCBYS), in-
person interview of key person (through paper questionnaire or pc-tablets)
is implemented during daytime and formal hours of work in the
enterprise, sometimes the interview is done while the owners (or the key
persons) of the enterprises are very busy, Which may lead sometimes to
non-response or decrease in data quality as a result of busying at the time
of interview.

PCBS measured the response burden for the Economic surveys (main
enterprise surveys) since 2012 through adding a few number of questions
after filling the main questionnaire of the Economic surveys, a number of
indicators measuring the response burden is obtained depending on the
results of response burden data, there are recommendations to improve the
data collection process and reduction the burden which increase the
response rate and enhancing the data quality.

Keywords: Response burden, enterprise surveys, non-response.
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