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.  BACKGROUND

Due to the (Covid-19) outbreak, Palestine is witnessing rapid transformations, which affected various
aspects of life and has mainly been reflected in the social, economic, environmental, and health
conditions, imposing a new reality and a fundamental change in society at all levels. Such a situation
has put us in front of significant challenges that require careful monitoring of the socio-economic
conditions of Palestinians to measure the size of the changes in the social and economic indicators of
the Palestinian households due to the pandemic.

The Palestinian Central Bureau of Statistics (PCBS) has conducted two household surveys to measure
the impact of the Coronavirus (Covid-19) pandemic on Palestinian households' social and economic
conditions. These surveys were implemented to provide evidence-based data that meets the needs of
decisions and policymakers, whether from the government or the public and the private sectors, in
addition to civil society and international institutions, this much-needed data would contribute to
developing programs and interventions that shall reduce the effects and consequences of this
pandemic.

This study represents the changes that have occurred in the reality of Palestinian households'
Socioeconomic conditions during the (Covid-19) pandemic by using the data of Ist round and 2nd
round of this survey. The indicators of this survey (Ist & 2nd round) measure the impact of this
pandemic on social and economic aspects of the life of Palestinian households, which provides a
comprehensive database. This study constitutes a qualitative leap in the field of official statistics,
where the sample of the 1st round was used in the 2nd round (panel surveys methodology). This
methodology will allow comparison at the household level to the impact of the pandemic on the social
and economic conditions of Palestinian households. Thus, households' social and economic
conditions will be measured during the first round, representing the period from March to May 2020,
which is the period of the onset of the pandemic. The second round, which illustrates the period from
June to December 2020, which is the second wave of the Covid-19 pandemic (Corona).

2. PURPOSES AND OBJECTIVES
The main objective of the comparative analysis of COVID- 19 Socio-Economic Household Surveys

is to assess the impact of COVID-19 on Palestinian households and to inform government policies.
It will also provide a focused approach of the COVID-19 response to ensure that the poor and new
poor are cushioned from the impacts of the global pandemic - whilst the momentum for achieving the
SDG Agenda is maintained. The results of this survey reflecting the ar{alysis of the Palestinian
households' social and economic conditions between the 1st and 2nd waves1 of the pandemic will

1% wave of the pandemic, which extended from the beginning of March 2020 until the end of May, and the 2°¢ wave, !
which extended from June to December 2020,
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provide an opportunity for decision makers to develop tailored and targeted programmes to ensure
that no one is left behind.

3. THESCOPE OF THE WORK

Through this activity, PCBS aims to shed light on the changes in Palestinian households' social and
economic conditions between the 13t wave of the pandemic, which extended from the beginning of
March until the end of May, and the 2™ wave, which extended from June to December 2020. For this,
the key question of this study is " What are the changes that occurred in the social and economic

conditions of Palestinian households during the first and second waves of the COVID-19

pandemic?"

PCBS Tasks:

Preparation of the outline of the study

Preparation of the first draft of the study

Review of the study in corroding with UNICEF and other UN agencies
Approval of the study

Designing and printing of the report

Validation and publishing the report

4, ~ DELIVERABLES AND TASKS :
External Local Consultant Scope of work (tasks) the study outputs, of which:

Review and riching of the outline of the study

Review and riching of the list of indicators

Review and riching of the analysis part in the study

Review and riching of the discussion and recommendations parts.

5. METHODOLOGY AND DESCRIPTION OF THE PROCESS AND TASKS OF THE
CONSULTANCY:

The consultant will develop and agree with PCBS and UNICEF State of Palestine dur"ing the inceptidn
phase (both through the inception report and meeting) a methodology and techmcal approach.
Nonetheless, the following approach is recommended for carrying out the study: :

¢ Planning of the Comparative Analysis: The consultant is expected to provide a comprehensive
action plan for the study (inception report) which includes the methodological approach,
analysis plan with key factors, consultation, and validation meetings plan with relevant UN
agencies and stakeholders. The Palestinian Central Bureau of Statistics will prepare a list of
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indicators, which are attached with these terms of reference Annex (1), and present them to
the consultant, who will add or delete indicators in accordance with the objective of preparing
the study.

Draft the Report: The consultant in close cooperatlon with PCBS is expected to share the data
analysis and a written first draft of the report in English. An outline will prepare by PCBS,
this outline is a structure of the study, this outline will review and riching by the consultant.
Validation Workshop with key UN Agencies: PCBS in close cooperation with UNICEF will
formulate the study’s steering committee which will be responsible for actively engaging and
periodically with the substance of the study, validating the analysis plan and the draft report.
Finalization of the Comparative Study Report: Consultant in close cooperation with PCBS
will adjust feedback of UNICEF SoP and Steering Committee and shares the final draft
evaluation with UNICEF SoP. The first draft of the study will prepare by PCBS and review
and riching by the consultant. The final draft of the study must be approved by the consultant
before representing it UNICEF and other UN agencies for review and approval.

5.1 KEY EXPECTED DELIVERABLES

Deliverables [Expected date
Prepai’e an outline for the study i week of May 2022
Prepare the first draft of the study | 3 week of June 2022
Review and riching of the study 4% week of June 2022
Review of the study.by UNICEF and other UN agencies I week of July 2022
Approval of the study by PCBS 27 week of July 2022
Designing and printing of the report B week of July 2022
Validation and publishing the report ' a4t week of July 2022

5.2 RESOURCES FOR DESK REVIEW;

PCBS will work closely with the Consultant in providing primary and secondary data. This will
include (but not limited) the following resources:

The data of the 1% and 2™ rounds of Impact of COVID-19 Pandemic on the Somo~economlc
Conditions of Palestinian Households Survey.

Any more data required and related to the study, and their sources are PCBS,

Literature that is available in PCBS and relevant to the study.

3.3 POSSIBLE LIMITATIONS TO EXERCISE

There are several limitations, of which.

The study is owned by PCBS in partnership with UNICEF and they have the copyright only
It is not allowed to use the data contained in the study until afier referring to PCBS
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The consultant can express his opinion on a particular topic, but it should be noted at the
beginning of the study that PCBS is not responsible for this and that he expresses the opinion
of the consultant

6. ETHICAL PRINCIPLES AND PREMISES OF THE CONSULTANCY

Responsibility: The study must mention any dispute or difference of opinion that may have
arisen among the Consultant and PCBS in connection with the findings and/or
recommendations. The team must corroborate all assertions, or disagreements with them
noted.

Integrity: The Consultant will be responsnble for highlighting issues not specifically
mentioned in the TOR if this is needed to obtain a more complete analysis of the intervention.
Independence: The PCBS systems are demonstrably free of bias. To this end, Consultant is
recruited for their ability to exercise independent judgment. Consultant shall ensure that he is
not unduly influenced by the views or statements of any party. Where the Consultant comes
under pressure to adopt a particular position or to introduce bias into the study findings, it is
the responsibility of the Consultant to ensure that independence of judgment .is maintained.
Where such pressures may endanger the completion or integrity of the study, the issue will be
referred to the consultancy manager and, who will discuss the concerns of the relevant
Consultant and decide on an approach that will ensure that study findings and
recommendations are consistent, verified, and independently presented.

Incidents: If problems arise during any stage of preparing the study, they must be reported
immediately to the consultancy’s manager at PCBS. If this is not done, the existence of such
problems may in no case be used to justify the failure to obtain the results stipulated in these

" terms of reference.

Validation of information: The Consultant will be responsible for ensuring the accuracy of
the information while. preparing the study and will be ultimately responsible for the

_ information presented in the study.

Intellectual property: In handling information sources, the Consultant shall respect the
intellectual property rights of the institutions and communities that are under review. All
materials generated in the conduct of this consultancy are the property of PCBS and can only
be used with written permission.

Delivery of study: If delivery of the study is delayed, or if the quality of the study delivered
is lower than what was agreed, the penalties stipulated in these terms of reference will be
applicable.

Objectivity: Strive to avoid bias in data analysis, data interpretation, peer review, personnel
decisions, and other aspects of this study where objectivity is expected or required. Avoid or
minimize bias or errors. [n line with the Standards for PCBS, all those engaged in designing,
conducting, and managing consultancy activities will aspire to conduct high-quality and
ethical work guided by professional standards and ethical and moral principles.

Resources: PCBS reserves the right to withhold all or a portion of payment if performance is
unsatisfactory if work/outputs are incomplete, not delivered, or for failure to meet deadlines.

7. ESTIMATED DURATION OF CONTRACT AND TENTATIVE DATES
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Duration: 3 months

Dates: 1%t May 2022 to 31%t July 2022

8. PROPOSED PAYMENT SCHEDULE: _
All payment will be after approving the study by PCBS

9. QUALITY ASSURANCE:

e The Consultant and PCBS specialist will have a major role in ensuring that all the deliverables
meet the quality assurance criteria. Quality assurance will take place at different stages of the
consultancy.

* PCBS will assess the quality of key consultancy products, including methodology, study. the
PCBS specialist will also ensure that the outcome of consultancy meets PCBS quality
standards and follow quality assurance processes.. '

10. QUALIFICATION OR SPECIALIZED KNOWLEDGE/EXPERIENCE REQUIRED:
The consultant should be able to demonstrate a strong track record in conducting similar assessments

in fragile areas and the capacity to engage with diverse stakehoiders.

Ph.D. degree in behavioral and/or social sciences and/or communication for development.
At least 8 years of solid professional experience in Monitoring, Evaluation, and
Accountability.

* The consultant must be able to demonstrate a clear understanding of the concept of socio-
cconomic conditions of the Palestinian households and the related requirements around
feedback mechanisms., specifically on feedback receiving, recording, responding, and
adaptive management using beneficiaries feedback data. :

® Experience of working on socio-economic conditions of the households in the State of
Palestine would be an asset

e Strong analytical, presentation skills and communication skills.

Proficiency in Microsoft Word, Excel, PowerPoint, and Outlook.
Ability to work in insecure environments and stay in simple living conditions.

Languages

o Excellent communication and report writing skills in English;

Competencies

Good analytical, facilitation, and communication skills;

® Demonstrated ability to work in a multi-cultural environment and establish harmonious and
effective working relationships '

* Ability to take initiative and work with minimum supervision:

11. APPLICATION:
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Each proposal will be assessed on technical merits and the cost of the consultancy services which will
inform PCBS's final decision for awarding the contract. The Consultant will give primacy to the
technical aspects of the proposal, and the soundness of the financial proposal, and other technical
compliance. The proposal that will score the highest overall score for both the technical and financial
score will be recommended for award of the contract.

11.1 The Technical Proposal should include but not be limited to the following:

Methods and Approach: Detailed approach to the methodology and the design of the study.
Detailed work plan: Provide a detailed work plan which takes into consideration the timeline
for the work laid out in the ToR and incorporates time for UNICEF and stakeholder review
and feedback. ‘
* Reference of previous work: Details of similar assignments undertaken in the last five years.
o CV’s
11.2 The Financial Proposal should include but not be limited to the following: The censultmg
firm should submit a financial proposal

12. EXCERCISE WEIGHTING CRITERIA:
Cumulative Analysis will be used to evaluate and award proposals. The consultancy criteria

associated with this TOR is split between technical and financial and it will be assessed on this basis:
70% technical and 30% financial
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Annex (1)

Indicators Sub Indicators
Percentage Distribution of Household's Worked During Lockdown '
Main Income Earners in Palestine by
Sex of Household's Main Income Stopped Working During Lockdown
Earners and the Reality of Work Status

Was Not Work.ing Before Lockdown

Percentage Distribution of Household's
Main Income Earners Working in
Palestine by Sex of Household's Main | Work Even For One Hour in Family Enterprise or
Income Earners and Reality of Worker - | Farm

Work for a Wage, or Other Income in Cash or Kind

Absent From Work
Percentage Distribution of Working and | Worked | Agriculture, forestry and fishing
Stopped Working Household's Main Manufacturing and Mining
Income Earners in Palestine by Sex of Services
Household's Main Income Earners and Others
Economic Activity | Stopped | Agriculture, forestry and fishing
' Working | Manufacturing and Mining
Services
Others

Percentage Distribution of Household's | Yes, Full Normal payments
Main Income Earners iI'l Palestine by Yes, Partial payments (50%)
Sex of Household's Main Income - .
Earners and Percentage of Wages Yes, Partial payments (Less than 50%)
Received No payments

Percentage of Households in Palestine | Service provider is not available (not on duty/not
Who were Unable to Reach the Needed  available) _

Health Service by Sex of Household's ~ Healthcare centres /hospitals did not receive patients
Main Income Earners and Main Reason | Private clinics were closed

Behind Not Receiving the Service Medicines were sold out from pharmacies
Medicines/vaccines run out in health facilities
Available pharmacies were closed

Inability to pay (cover costs)

Restrictions on movement

‘Transports are not available

Fear of leaving the house

Others
Percentage of Households in Palestine - Doing homework assigned by the teachers
Who's Children (6-18 years) - Using online educational applications

Participated in Educational Activities Watching educational programs via TV channels
(Remote/Online Education) by Sex of  Filming some videos in the house and sending them to
Household's Main Income Earners and the teacher ' :
ACtiVity Type : Others

Percentage Distribution of Households
Who's Children (6-18 years)
Participated in Educational Activities

Good, It Served Its Purpose

Good, It Served Its Purpose and Can Be improved

Page 50 of 114




51

Siall grilaig Ja gy 1 D o sl

Indicators

Sub Indicators

(Remote/Online Education) by Sex of
Household's Main Income Earners and
Assessment of the Experience

Bad, Not Done Served Its Purpose

Percentage Distribution of Households
in Palestine Who's Children (6-18
years) Did Not Participate in
Educational Activities by Sex of
Household's Main Income Earners and
Reason

There is no internet available in the house

The parents do not want to carry out educational
activities

The household (parents) cannot/are not able to carry
out educational activities

The child does not want to carry out such educational
activities '

The household does not know of such activities

Teachers did not perform any educational activities
Others

Percentage Distribution of Households
in Palestine who assessed their Monthly
Income compared with February, 2020
by Sex of Household's Main Income
Earners

Increased

Remained the same

Decreased by less than half

Decreased by half or more

Percentage Distribution of Households
in Palestine by Sex of Household's
Main Income Earners and Availability
of Enough Income Resources for the
Household to Pay Rent

Yes

No

Percentage of Households in Palestine
Who Felt Food Insecurity by Sex of
. Household's Main Income Earners

Worrying about not having enough food due to lack of
cash or other resources

Inability to eat healthy food due to lack of cash or
other resources

Eating few types of food due to lack of cash or other
Iesources

Skipping a meal due to lack of cash or other resources

Eating less than what you need due to lack of cash or
other resources

The household run out of food due to lack of cash or
other resources

Being hungry but did not eat any food because there
weren’t enough cash or other food resources

The main income earner or one of the household
members slept on an empty stomach because there
were not enough food

Going without cating/having any food for a whole day
due to lack of cash or other resources

Percentage Distribution of Households
in Palestine by Sex of Household's
Main Income Earners and Comparison
between the Lockdown Period of and
February in terms of Monthly
Household Expenditures on Foodstuffs

Increased

Remained the same

Decreased by less than half

Decreased by half or more

Percentage of Households in Palestine
Who were Benefiting from Social

Food/food vouchers /Procurement coupons

Free medicine\healih treatment

Page 51 of 114




52

Indicators

Sub Indicators

Protection Programs and whether the
Received Aid was effected by
Movement Restrictions of Covid-19
Pandemic by Sex of Household's Main
Income Earners

Government cash transfer program

Job opportunity program

Martyrs/injuries compensation

Assistance from private non-profit organizations

Assistance from UNRWA

Family/friends transfer (international)

Family/friends transfer (Domestic)

Percentage of Households in Palestine
Who were Benefiting from Social
Protection Programs and Received
Additional Assistance/Quantity in
Addition to what they usually obtained
as a Result of Covid-19 Pandemic by
Sex of Household's Main Income
Earners and Type of Social Protection
Programs

1 Food/food vouchers

Procurement coupons

Free medicine\ health treatment

Government cash transfer program

Job opportunity program

Martyrs/injuries compensation

Assistance from private non-profit organizations

Assistance from UNRWA

Family/ friends transfer (international)

Family/ friends transter (Domestic)

| Percentage Distribution of Households
in Palestine Who are Not Benefiting
from Social Protection Programs and
Received At least one Type of
Assistance as a Result of Imposing
Closure by Sex of Household's Main
Income Earners

Yes

No

Percentage Distribution of Houscholds
in Palestine According to their
Opintons on Priorities and
Measurements that the Government
Should Take to Limit the Impact of the
COVID - 19 on Households Period by
Sex of Household's Main Income
Earners

Food /food supplies vouchers/ procurement coupons

Cash transfer assistance

Providing free medicine\ health treatment

Providing a rental allowance

Exemption from paying electricity/water recharging

Job opportunity creation/ employment

Removing lockdown and lifting the restrictions
imposed on movement

Others:
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