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PCBS: Hotel Activities in the West Bank, (First Quarter, 2013) (2013 «d ¥ g V) Ao all Adall 8 Badll Ll :PCBS

2013 «J¥! gl DA Akl g sedl) camn Bl LA oy )l il pdipal 11 Jgan
Table 1: Main Indicators for Hotel Activities by Month and Region During the First Quarter, 2013

8 ) Jlau) b Jlad) .
Gpall At ase | eV e | 2L 3l die |zl dial aae | 3aUSY s
Region Month Bed Occupancy Room Occupancy ) ilaial
% Lo s % da sie Np. of No. of No. of Beds No. of No. of
Average Average Nights Guests Rooms Hotels
West Bank * 24.6 3,106.6 22.0 1,212.0 279,591 120,441 12,614 5,508 *ay A Adal
All Regions January 18.6 2,327.7 18.7 1,020.5 72,158 31,482 12,531 5,463 99  Maosis (e ddls
February 26.6 3,335.6 22.7 1,242.4 93,397 38,885 12,524 5,469 99 o
March 29.6 3,678.6 24.6 1,376.0 114,036 50,074 12,786 5,592 101 M
North of West Bank January 6.2 45.6 11.8 29.8 1,415 1,338 742 252 12 SBoss LA daal Jud
February 7.7 57.4 11.5 29.1 1,607 1,364 742 252 12 Ll
March 14.3 105.9 16.7 42.3 3,282 2,453 741 253 12 B
Middle of West Bank January 14.6 497.0 25.6 361.6 15,407 6,338 3,394 1,414 30 SMoss A a) Adall daw
February 17.0 574.1 28.9 410.9 16,074 6,566 3,383 1,420 30 Ll
March 18.6 629.9 331 469.8 19,528 7,950 3,383 1,420 30 B
Jerusalem January 24.5 846.2 26.6 416.3 26,231 11,439 3,453 1,564 29  SUoss mail
February 28.2 975.2 30.0 468.8 27,306 13,560 3,453 1,564 29 Ll
March 29.7 942.2 28.6 451.9 29,207 15,320 3,507 1,582 29 B
South of West Bank January 19.0 938.9 9.5 212.8 29,105 12,367 4,942 2,233 28 SUOSS | 4y el G
February 35.0 1,728.9 14.9 333.6 48,410 17,395 4,946 2,233 28 Ll
March 38.8 2,000.6 17.6 412.0 62,019 24,351 5,155 2,337 30 B
*Represents the quarter average except number of guests and number of guest & seaall Jiay dum Cuall U aae 5 oY 3l sae oL <l pdgall AT ol DA Jaeall iy *

nights which represent the total for the quarter.
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2013 )3 e 8 LaS ddkaiall g o Jagatll B gl cawa Giadl s g (3aLAY axe 2 Jgaa
Table 2: Number of Hotels and Rooms by Facilities and Region as in March, 2013

Facilities LARTPENA) RS §* 5 TV @l sas
Region ) e — — e Ok gl ool e No. of No. of i)
Internet | Telephone Con(;Ai\tiironing Heating |Refrigerator TV Radio BF;::?Otce)m Rooms Hotels
West Bank 4,203 5,397 5,378 5,517 4,153 5,243 366 5,485 5,592 101 Aoy ) Adal
North of West Bank 233 202 222 222 180 208 0 222 253 12 | ay el daall Jlas
Middle of West Bank 1,306 1,364 1,405 1,405 1,212 1,376 0 1,403 1,420 30 [ ay sl dacall bass
Jerusalem 1,556 1,527 1,555 1,555 960 1,415 299 1,525 1,582 29 il
South of West Bank 1,108 2,304 2,196 2,335 1,801 2,244 67 2,335 2,337 30 [ ay &l decall gin
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2013 ¢ )3 g (B LaS dahaial) g dalal) ciladdl) 3 g8 coa (3aLAY 2ac 13 Jga
Table 3: Number of Hotels by Availability of Public Services and Region as in March, 2013

Public Services Alal) cilasdl) | galidl) axe
Region Al Goall cllaad [ el iruae Gy gl st iclh ila ERp Sl oz il No. of Aabaial)
Other Scljr(\)/ﬁ:rzs Shops | Laundry Z:g/f?\; C;c;fg;- Typing Bar Internet | Fax Te::;l:)ﬂi)cne Hotels
West Bank 49 97 17 59 93 60 85 55 98 97 18 101 A pd) Adcal
North of West bank 1 12 3 11 8 8 8 0 11 9 2 12 A all daall Jld
Middle of West bank 24 30 5 17 30 20 24 13 30 30 4 30 A _all daall daus
Jerusalem 21 26 2 12 26 18 26 17 28 28 8 29 ol
South of West bank 3 29 7 19 29 14 27 25 29 30 4 30 LAl daal s
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Table 4: Average Number of Workers in Hotels by Type of Work, Sex and Region During the First Quarter, 2013

Total £ saaall Operation Jaddid Administration 54 * G 2
Region £ saxall &y PP £ saaall & <A £ saxall &y 5583 No. of dahaial
Total Females Males Total Females Males Total Females Males Hotels *

West Bank 2,635 625 2,010 2,118 469 1,649 517 156 361 101 LAl daa
North of West Bank 107 14 93 67 7 60 40 7 33 12| dpa) deall Jues
Middle of West Bank 909 122 787 763 91 672 146 31 115 30| Awoad deal) daus
Jerusalem 892 306 586 692 233 459 200 73 127 29 il
South of West Bank 727 183 o544 596 138 458 131 45 86 30| dwal dsall Cigia
*As in March, 2013 2013 ¢ )3 eb AL *
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Table 5: Number and Percentage of Guests by Nationality and Region During the First Quarter, 2013

Nationality Agudald) S o
A Baaiall Y SN L I Lae s Oabaulé
Region Month U.S.A & Canada Asia Israel Arab Countries Palestine el Aalatel
23l sadl ) ) | No.of
% Number % Number % Number % Number % Number Flotels
West Bank 75 9,089 101 12,173 10.4 12,485 0.8 954 10.4 12,489 Ly Al daal
All Regions January 8.7 2,725 10.8 3,397 11.1 3,499 1.2 384 12.6 3,971 99 Mok (shliall Al
February 7.3 2,837 109 4,234 83 3,230 0.4 144 9.9 3,851 99 bl
March 7.0 3,527 9.1 4,542 115 5756 0.9 426 9.3 4,667 101 M
North of West Bank January 3.1 42 0.0 0 39.5 528 2.8 37 40.4 541 12 SUoAS [, deal Jls
February 3.2 44 0.1 1 42.2 575 2.4 33 27.2 371 12 Ll
March 2.0 50 0.4 9 610 1497 15 36 20.4 500 12 S
Middle of West Bank | January 8.3 524 29.9 1,894 150 950 23 145 332 2102 30 MO [y da
February 8.4 553  26.5 1,737 5.2 339 1.4 89 29.8 1,958 30 Ll
March 8.1 644 205 1,630 17.6 1,401 2.9 229 276 2,192 30 M
Jerusalem January 15.2 1,742 4.9 565 8.9 1,019 1.3 148 0.0 4 29 SUoss ol
February 143 1,944 7.8 1,062 125 1,697 0.1 20 0.0 0 29 Ll
March 145 2,214 4.2 644 70 1,070 0.9 139 0.1 13 29 B
South of West Bank January 3.4 417 7.6 938 8.1 1,002 0.4 54 107 1,324 28 SUoss el g
February 1.7 296 8.2 1,434 3.6 619 0.0 2 87 1522 28 Ll Ly
March 25 619 9.3 2,259 7.3 1,788 0.1 22 81 1,962 30 B
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Table 5 (Cont.): Number and Percentage of Guests by Nationality and Region During the First Quarter, 2013

Nationality gial)
Eoed L SR PEPRRIgN L sl oAV Lyl g TSI AV Sl g
wgon | e | row | et | A O e | e unon | CTRRESI | |
% 3aal) % saall % aaall % aaall % aaall % aaall
Number Number Number Number Number Number
West Bank 100 120,441 1.0 1,159 5.6 6,760 9.8 11,815 426 51,293 1.8 2,224 gy A daal
All Regions January 100 39480 0.6 177 8.8 2,778 10.5 3297 314 9,885 4.3 1,369 S osis (Gl ddls
February 100 38:885 1.0 394 1.6 629 8.2 3196 512 19,915 1.2 455 bl
March 100 55074 1.2 588 6.7 3,353 10.6 5322 429 21,493 0.8 400 St
North of West Bank January 100 1,338 0.0 0 0.0 0 5.7 76 8.5 114 0.0 0 SBosS | gy, 4l dacl Jls
February 100 1,364 0.1 2 0.0 0 13.6 186 10.6 144 0.6 8 BEER
March 100 2453 0.0 0 0.0 0 3.6 89 10.8 264 0.3 8 Bl
Middle of West Bank | January 100 6,338 0.9 58 0.1 9 0.0 2 10.2 646 0.1 8 Sboss Ay 5ad) Adzal dau
February 100 6.566 35 237 0.3 17 0.0 0 243 1,599 0.6 37 Ll
March 100 ;959 53 418 0.2 22 5.5 438 12.1 963 0.2 13 S
Jerusalem January 100 11,439 11 119 5.0 573 11.9 1,359  40.8 4,672  10.9 1,238 Jlgss Ll
February 100 13569 03 35 3.8 513 6.1 825  53.7 7,276 1.4 188 Ll
March 100 45359 07 109 5.3 811 8.9 1,371 57.0 8,737 1.4 212 S
South of West Bank January 100 12,367 0.0 0 17.8 2,196 15.0 1,860 36.0 4,453 1.0 123 GU0sS gy, b dacall igia
February 100 47395 07 120 0.6 99 12.6 2,185 626 10,896 1.3 222 Ll
March 100 5435 03 61 103 2520 14.1 3,424 473 11,529 0.7 167 S
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Table 6: Number and Percentage of Guest Nights by Nationality and Region During the First Quarter, 2013

Nationality dgudal)
T | el ae
1158 5 5amial I 50 L 0l e Jys i
Region Month U.S.A & Canada Asia Israel Arab Countries Palestine s dahaial
2aall 2aall 2axlf 2aall Aaalf ':|0t Olf
0, 0, 0, 0, 0, otels
& Number & Number & Number % Number % Number
West Bank 84 23463 82 23037 7.0 19,686 1.2 3446 105 29,221 FRPTETRY:
All Regions January ;g 8600 . 5422 83 5971 . 1255 128 9,201 99 Mo i) Ails
February - . 6989 4 8149 5.2 4843 g 854 9.2 8,597 99 B
March 6.9 7,874 83 9,466 7.8 8,872 12 1,337 10.0 11,423 101 SN
North of West Bank January 4.0 56 0.0 0 37.8 535 3.0 43 40.1 568 12 oS T Al deal Jlas
February 5 4 46 01 1 500 803 2.1 33 231 an 12 o
March 16 52 25 81 684 2244 11 3 193 =01 12 M
Middle of West Bank | January g3 1274 155 2394 91 1,407 56 ge3 433 6,677 30 SHOAS | a0 el b,
February g4 1,456 168 2697 38 615 48 767 366 5,883 30 B
March 8.9 1,740 115 2,239 12.0 2341 55 1,078 362 7,066 30 o
Jerusalem January 217 5696 29 769 7.1 1,868 0.8 216 01 14 29 Shoss ol
February 47, 4691 65 1,763 83 2266 0.2 50 0.0 0 29 Bl
March 14.6 4250 4.9 1438 66 1,929 06 179 0.1 20 29 M
South of West Bank | January g, 1574 78 2259 7.4 2161 05 133 87 1,942 28 SHOAS | a sl el G
February 45 796 7.6 3688 2.4 1,159 0.0 4 4.8 2343 28 Bl
March 3.0 1832 9.2 5708 3.8 2358 0.1 44 6.2 3,836 30 >
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Table 6 (Cont.): Number and Percentage of Guest Nights by Nationality and Region During the First Quarter, 2013

-

Nationality Agaial)
£ saxall i3l s 5 Ll sl Ly il GAY Lyl Jse TSN IE N OAY) Sl Jso
. Total i . r .
Region Month Australia & Africa Other Eurppean European Union Central &. South e bid
Newzeland Countries America
2=l 2=l 22} KXW 22l KX ]
% % % % % %
Number Number Number Number Number Number
West Bank 100 279,591 08 2,027 40 11,285 10.6 29,672  47.9 133,827 1.4 3,927 Al Ada
All Regions January 100 72,158 0.7 494 54 3890 113 8148 375  27.067 29 2110 o8k (Ghlal) dils
February 100 93,397 06 618 1.3 1,237 89 8351 563 52644 12 1115 bl
March 100 114,036 0.8 915 54 6,158 11.6 13,173 474 54116 0.6 702 M
North of West Bank | January 100 1,415 0.0 0 0.0 0 5.9 83 92 130 00 0 @BosS | ay e daal Jls
February 100 1,607 01 2 00 0 11.7 190 95 153 05 8 Ll
March 100 3,282 0.0 0 00 0 27 90 8.2 270 02 8 N
Middle of West Bank | January 100 15,407 1.0 149 01 10 01 8 167 2586 03 39 HOHS | dy sl b,
February 100 16,074 1.9 308 04 61 0.0 0 261 4207 05 80 Bl
March 100 19,528 27 523 0.2 34 54 1,054 17.1 3358 05 95 N
Jerusalem January 100 26,231 13 345 57 1505 128 3357 413 10818 6.3 1,643 oo il
February 100 27,306 0.2 67 39 1,077 75 2037 542 14819 20 536 Bl
March 100 29,207 0.7 210 46 1,345 109 3180 559 16,327 1.1 329 N
South of West Bank | January 100 29,105 0.0 0 82 2375 161 4700 464 13533 15 428 SHOAS fay Al sl g
February 100 48,410 0.5 241 0.2 99 127 6124 69.2 33465 1.0 491 Bl
March 100 62,019 0.3 182 7.7 4,779 143 8849 550 34,161 0.4 270 N
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Table 7. Average Length of Stay for the Guests in Hotels (Night/Guest) by Nationality and Region During the First Quarter, 2013

gl | Nationality dpuday R
L1 LA [ bousl Jso | SV e Jaa| ¥l | Ll i) | Rae Jst | cplali | @aUaD
Region Month [EERTHP s AY oo | AN [l sasid gYRAl Aol
Total Australia | Africa Other |European | Central |U.S.A& | Asia | Israel Arab No. of
& European Union |& South | Canada Countries [Palestine | Hotels
Newzeland Countries America
West Bank 23 17 17 25 2.6 18 26 19 16 3.6 2.3 A Al
All Regions January 2.3 2.8 1.4 25 2.7 15 32 16 17 3.3 23 99 Hos (ahliall déls
b
February 2.4 1.6 2.0 26 26 25 25 1.9 15 5.9 22 99 :
March 2.3 1.6 1.8 2.5 2.5 1.8 2.2 2.1 15 3.1 24 101 M
North of West Bank | January 11 10 10 11 11 1.0 13 1.0 10 1.2 10 12 SO i i) Ol
LLs
February 1.2 1.0 1.0 1.0 1.1 1.0 10 10 14 1.0 10 12 ;
i3
March 1.3 10 1.0 1.0 1.0 1.0 10 90 15 1.0 10 12 M
Middle of West Bank | January 24 26 11 4.0 4.0 4.9 24 13 15 6.0 32 30 SHOHAS i by
LS
February 2.4 1.3 3.6 1.0 26 2.2 26 16 18 8.6 30 30 :
N
March 25 1.3 15 2.4 35 7.3 27 14 17 47 32 30 2
Jerusalem January 23 20 26 25 23 13 33 14 18 15 35 20 <tosis ol
LLs
February 2.0 1.9 2.1 25 2.0 2.9 24 17 13 25 10 29 ;
N
March 1.9 1.9 1.7 2.3 1.9 1.6 19 22 18 1.3 15 29 o=
South of West Bank | January 24 10 11 25 3.0 35 38 24 22 25 15 28 U0 i i e
LS
February 2.8 2.0 1.0 2.8 3.1 2.2 27 26 19 2.0 15 28 ;
N
March 25 3.0 1.9 2.6 3.0 1.6 30 25 13 2.0 20 30 o=
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Introduction

Tourism is considered to be a cornerstone of the Palestinian economy and there are many
attractive tourist sites for people of all interests. PCBS has collected statistical data on tourism
and hotel activities through a continuous and thorough monthly survey since 1996, in
accordance with the recommendations of the World Tourism Organization and European
Union. The survey aims to produce a comprehensive database and time series of basic
indicators on the hotel industry to enable the development and promotion of the tourism
industry in the State of Palestine.

This report addresses the main indicators of the hotel industry. These indicators include the
number of hotels in operation, the number of rooms and beds, public facilities in the surveyed
hotels, the number of employees in hotels, the number of guest nights in the reference period,
the number of guests by nationality, and bed and room occupancy rates.

PCBS is pleased to present the results of the survey on hotel activities in the West Bank of
Palestine for the first quarter of 2013 as an important statistical reference. It is hoped that this
information will pave the way to the development of a comprehensive tourism program in line
with international standards and user needs.

May 2013 Ola Awad
President of PCBS
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Chapter One
Main Findings

The main findings of the Hotel Activities Survey for the first quarter of 2013 were that 101
hotels responded to the survey in March 2013, offering 5,592 rooms with a total of 12,786
beds available.

1.1 Hotel Capacity by Region During March 2013
The hotels operating within the West Bank during March 2013 were distributed as follows:

e North of West Bank: 12 hotels comprising 253 rooms with 741 beds.

e Middle of West Bank: 30 hotels comprising 1,420 rooms with 3,383 beds.
e Jerusalem region: 29 hotels comprising 1,582 rooms with 3,507 beds.

e South of West Bank: 30 hotels comprising 2,337 rooms with 5,155 beds.

1.2 Room Occupancy - First Quarter 2013
Average room occupancy in West Bank hotels was 1,212, representing 22.0% of the available

rooms.

Room occupancy during the first quarter of 2013 was 21.9% lower than in the previous
quarter and 13.7% lower than in the first quarter of 2012.

Percentage of Room Occupancy in the West Bank Hotels, First Quarter (2001-2013)

50 ~
45 ~
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5 4
0 \ \ \ \ \ \ \ \ \ \ \ \ \
2001 2002 2003 2004 2005 2006 2007 2008 2009 2010 2011 2012 2013

Room Occupancy %

1st Quarter/Year

1.3 Hotel Workers - First Quarter 2013

There were around 2,635 hotel workers, of whom 2,010 were male and 625 were female.
There were 517 employees in hotel administration: 361 males and 156 females. There were
2,118 workers in hotel services: 1,649 males and 469 females.

1.4 Guests - First Quarter 2013

There were 120,441 guests in West Bank hotels, of whom 10.4% were Palestinian and 42.6%
were from European Union countries. The number of guests was 2.5% lower than in the first
quarter of 2012.

[13]
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Total night occupancy in West Bank hotels during the first quarter of 2012 was 279,591, of
which 10.5% were Palestinian, 47.9% were from European Union countries, and 8.4% were
from the United States and Canada.

The guest nights were distributed according to region as follows: 49.9% in South of West
Bank hotels, 29.6 % in Jerusalem hotels, 2.3% in North of West Bank hotels, and 18.2% in
Middle of West Bank.

Percentage Distribution of Guests by Nationality During the First Quarter, 2013

Other Countries

3.6%  pglestine

Asia 10.4%
10.1%

Other European
Countries
9.8%

European Union
42.6%

Israel
10.4%

U.S.A & Canada

<) 7.5%
w Africa
5.6%

[14]
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Chapter Two

Methodology and Data Quality

2.1 Survey Objectives
By conducting this survey series, we aim to provide a regular flow of data on:
e Number of hotels in operation and the number of rooms and beds.
e Rooms and public facilities in the surveyed hotels.
e Number of hotel employees.
e Number of guest nights during the reference period.
e Number of guests by nationality.
e Bed occupancy and room occupancy rates.

2.2 .Survey Questionnaire

The questionnaire was designed according to international standards and recommendations.
The Higher Council for the Arab Tourist Industry and the Arab Studies Society both
contributed to the questionnaire design to provide data on hotel identification, employees by
type of work and sex, the number of rooms and beds, number of guests, their nationality, and
room and bed occupancy.

2.3 Coverage

The frame of the survey was based on the Establishments Census conducted by PCBS in
2007. This frame undergoes continuous updating, adding newly-opened hotels and removing
closed ones. Hotels which have ceased operations due to maintenance or repairs are not
surveyed until they become functional again.

2.4 Field Work

The field workers recruited for the implementation of this survey were selected based on their
experience in similar projects. Before being recruited, field workers undergo theoretical and
practical training to enable them to carry out their duties properly. Field workers are trained in
data collection, how to use the survey manual for concepts and definitions, interviewing and
other tasks. Regular rounds of data collection are made to respondents, thus ensuring
precision and the accuracy of data.

2.5 Office Work Activities

The completed questionnaires were delivered for office editing. Upon completion of data
editing, the questionnaires underwent a process of verification and coding in accordance with
the coding manuals.

2.6 Tabulation and Data Processing

After being edited, verified and coded, the data were captured electronically using a specially
designed data entry program developed in accordance with pre-determined formats to fulfill
all of the survey’s objectives. Prior to initiating data entry, theoretical and practical training
sessions were offered to data entry operators. The entered data undergoes electronic editing
based on standard editing rules. In addition, random quality checks were undertaken to ensure
error free data entry.

After completing data entry, editing and cleaning, statistical tables are produced according to
the dissemination plan.

[15]
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2.7 Data Quality
This includes ensuring:

1.
2.

Accuracy: the publication of reports and results on the website.

Timeliness and punctuality: the accuracy of the data in relation to the mismatch
between the data and the true reality of the phenomenon in question in terms of
statistical and non-statistical errors.

Temporary: This dimension refers to the period between the time reference of the data
and the availability of these data for users where the improvement is temporary so that
the data is published in a timely manner while maintaining a high level of accuracy.

Accessibility: Users can access the data via the website or through the public services
department if more detailed information is required.

Comparability: The survey results were compared with the results of the fourth quarter
of 2012 and the first quarter 2012.

Consistency: the methodology used in this survey based on visiting the total account
units (hotels), it's Consistent with in the tourist police procedure in collecting data for
the hotels visitors.

Completeness: this survey covers all the working hotels in West Bank through the
first quarter of 2013, the indicators of tourist activity were collected from all the
hotels.

Comparability
By comparing the findings of this report with the previous quarterly results of the Hotel
Activity Survey, the results should be logical and homogenous.

The table below presents the results for the first quarter of 2013 and explains changes in the
main indicators of West Bank hotels compared with the previous quarter and the first quarter
of 2012.

Percentage Change in the Variables During the First Quarter 2013, Compared with the

Fourth Quarter 2012 and First Quarter 2012

. Percentage change (%) compared with
Indicator Value During the th st
1% Quarter 2013 4" Quarter 1% Quarter
2012 2012

Number of operating hotels 101 3.1 12.2
Average number of workers 2,635 7.7 7.6
Number of guests 120,441 -20.8 25
Number of guest nights 279,591 -22.8 -4.5
Average room occupancy 1,212.0 -20.2 -5.5
Average bed occupancy 3,106.6 -21.1 -3.4
Rooms occupancy % 22.0 -21.9 -13.7
Beds occupancy % 24.6 -22.8 -13.2

[16]
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Response Rates:

The total number of hotels in West Bank amounted to 109 hotels, of which 102 are operating
and 7 are temporarily closed, data collected for 101 hotels, and only one hotel refused to
cooperate in West Bank with in the end of the first quarter of 2013.

Number of totally refused cases = 1 hotel

The percentages of non response = 1.0%

It could be noted from response averages that the percentage of response was very good at the
level of West Bank.

Technical Notes:
Any changes in the number of hotels, rooms and beds during the first quarter of 2013 were
due to the following:
e A number of hotels were undergoing repair or maintenance and were not included in the
findings presented in this report.
e Data include all establishments that conduct any type of hotel activity whether
categorized or not.
e This publication disseminates indicators related to Jerusalem hotels separately from the
Middle of West Bank region since Jerusalem has the largest number of hotels.
e Gaza Strip hotels are not included in this publication because of the inability of field
workers there to conduct data collection.

[17]
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Chapter Three

Concepts and Definitions

This section presents the main concepts and definitions used to derive the main indicators of
tourism statistics. These concepts and definitions are based on international recommendations
in the field of tourism statistics, and are applied to the rest of the common subjects in the
PCBS. The main concepts and definitions mentioned in this report were as follows:

Hotel:

It is defined as an accommodation establishment providing overnight lodging for the visitors
in a room or unit. It should hold a number of persons exceeding that of an average single
family. The establishment must be under one management, and provides various facilities and
services to visitors.

Operating Hotels:

It is defined as the hotels that included in the sample frame and results, excluding the non
operating hotels that are carrying out repairs or maintenance, and the hotels which didn’t
respond to the survey.

Number of Rooms:

It refers to the furnished rooms for the use of guests. Such rooms might be single, double,
triple, or quadruple. Rooms involving more than four beds were classified under (others) in
the questionnaire. As for the suite, it is usually comprised of one bedroom or more, a living
room and private toilet facilities.

Available Beds and Rooms: (Indicator)
It refers to beds and rooms which are ready for use during the reference period. Rooms closed
for maintenance or repairs are excluded.

Guests:
It refers to visitors staying in the hotels and using their facilities. Records of new guests are
based on the number of visits regardless whether it’s the same person or different.

Number of Guest Nights (Bed Occupancy): (Indicator)
Number of beds booked for hotel guests. Such beds are considered as occupied whether they
were actually used or not. It is measured by guest night unit.

Room Occupancy: (Indicator)
Number of booked and paid rooms. Such rooms are considered occupied whether they were
actually used or not.

Average (rooms, beds) Occupancy: (Indicator)
It is defined as the total number of occupied (rooms, beds) divided by the number of days.

Percentage of (rooms, beds) Occupancy: (Indicator)
It is defined as the average of (rooms, beds) occupancy divided by available (rooms, beds)
multiplied by one hundred.

[19]
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Average Length of Stay: (Indicator)

Represents the total of guest nights by nationality divided by number of guests of the same
nationality.

North of West Bank:

Jenin, Tulkarm, Nablus, Qalqiliya, Salfit and Tubas governorates.

Middle of West Bank:
Ramallah and Al-Bireh, Jericho and Al-Aghwar governorates.

Jerusalem:
Jerusalem governorate.

South of West Bank:
Bethlehem and Hebron governorates.

[20]



