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PCBS: Hotel Activities in the West Bank, (Third Quarter, 2012) (2012 &t a jll) A il daall & Axidll WLl :PCBS

2012 (06 gl I35 Aibially jeadl) s Bail) LA Auiyl) cifpdipal) 1 Jgaa

Table 1: Main Indicators for Hotel Activities by Month and Region During the Third Quarter, 2012

Syl ) adl Sl Gusall A ass [ o3 20 5l axe il ae @aldl aae
Region Month Bed Occupancy Room Occupancy gl il el Aakaial
Lgia Lgie No. of No. of No. of No. of No. of
% % Nights Guests Beds Rooms Hotels
Average Average

West Bank 27.8 3,369.2 28.3 1,487.6 309,963 146,451 12,098 5,264 Al ddal)

All Regions July 24.3 2,959.7 26.9 1,431.2 91,752 43,043 12,196 5,316 94 el Ghlial) ddls
August 27.7 3,315.7 29.7 1,548.5 102,788 52,984 11,990 5,216 92 ol
September 318 3,847.4 28.2 1,483.1 115,423 50,424 12,109 5,259 92 Jstsf

North of West Bank July 28.4 196.7 28.5 68.1 6,097 3,499 692 239 10 sl Al dicall Jled
August 26.4 182.6 28.8 68.9 5,660 3,578 692 239 10 o
September 10.2 70.7 16.0 37.9 2,122 1,549 696 237 10 Jsld

Middle of West Bank July 26.5 795.5 56.0 690.1 24,659 8,647 2,997 1,232 25 e Gl daall T
August 24.6 758.5 51.8 666.6 23,512 8,980 3,088 1,287 27 o
September 19.6 638.6 38.7 526.6 19,158 7,031 3,256 1,361 28 Jsld

Jerusalem July 22.9 805.9 22.1 353.3 24,982 12,053 3,617 1,602 30 38 sl
August 25.1 846.2 25.9 395.3 26,232 14,647 3,367 1,527 28 o
September 31.2 1,014.5 315 461.3 30,436 15,553 3,252 1,463 26 Jsld

South of West Bank July 23.3 1,161.7 14.3 319.7 36,014 18,844 4,990 2,243 29 jads Gyl ddall e
August 31.6 1,528.5 19.3 417.7 47,384 25,779 4,843 2,163 27 o
September 43.3 2,123.6 20.8 457.3 63,707 26,291 4,905 2,198 28 Jsl

*Represents the quarter average except number of guests and number of guest nights gsanall Jiag Cum Cuall U a3y oYl s o Wil gl 268 apll DA Jonall Jiay *

which represent the total for the quarter.
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PCBS: Hotel Activities in the West Bank, (Third Quarter, 2012)

2012 Sl s 8 LaS dilalally ciligaill g5 oua Ciall dacg galidl aae 12 Jeaa

(2012 Bl a ) Ay all Aozl 8 Bxdl) LWLl :PCBS

Table 2: Number of Hotels and Rooms by Facilities and Region as in September, 2012

Facilities

Cifagadl) Gl aae (aaldl) 2
Region = - o s - . eee ] =se= ] No.of | No.of gt
Ir . . . rivate
Rooms Hotels
Internet | Telephone Conditioning Heating Refrigerator TV Radio Bathroom

West Bank 3,726 5,043 5,017 5,197 3,911 4,942 267 5,169 5,259 92 Ll daal
North of West Bank 222 202 210 218 180 208 0 216 237 10 Al Al Jlas
Middle of West Bank 1,262 1,320 1,361 1,361 1,168 1,332 0 1,359 1,361 28 dgppal) diall o
Jerusalem 1,421 1,399 1,420 1,420 890 1,295 200 1,396 1,463 26 el
South of West Bank 821 2,122 2,026 2,198 1,673 2,107 67 2,198 2,198 28 | ) deall s
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PCBS: Hotel Activities in the West Bank, (Third Quarter, 2012) (2012 ¢t o )ll) A all daall & aadl) LUl :PCBS

2012 (sl g B LS diaially dalal) cilasdd) 55 qauan (5aURY S 13 Jgan
Table 3: Number of Hotels by Availability of Public Services and Region as in September, 2012

Public Services Al claadd | galid s
Region BN dpllaled | el N By s (st iclh Lls i) oSl ] ages il No. of Aadatal)
Other Room Shops | Laundry Photoc- Cofee- Typing Bar Internet | Fax Puplic Hotels
Services opying shop Telephone

West Bank 47 86 13 51 86 55 78 52 90 89 19 92 A il ddl
North of West bank 1 8 1 7 7 5 8 1 9 8 5 10 Ayl dal Jlad
Middle of West bank 23 28 5 15 28 18 22 13 28 28 4 28 gyl ddall Jag
Jerusalem 20 23 1 11 24 16 24 16 25 25 6 26 u,.\gﬂl
South of West bank 3 27 6 18 27 16 24 22 28 28 4 28 Il el Gigia
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Table 4: Average Number of Workers in Hotels by Type of Work, Sex and Region During the Third Quarter, 2012

Total £ anall Operation RER Administration 30 * Galdl) s
Region gsanall &) 2583 gsaaall ) BT ggaxall b 0583 No. of Aikia)

Total Females Males Total Females Males Total Females Males Hotels *
West Bank 2,446 633 1,813 1,942 465 1,477 504 168 336 92 Ll Al
North of West Bank 94 12 82 61 7 54 33 5 28 10 | g el Jls
Middle of West Bank 752 110 642 624 84 540 128 26 102 28 ial) dicall o
Jerusalem 885 337 548 660 235 425 225 102 123 26 il
South of West Bank 715 174 541 597 139 458 118 35 83 28 iyl diall g

*As in September, 2012 2012 «Jshl jes LS *
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Table 5: Number and Percentage of Guests by Nationality and Region During theThird Quarter, 2012

Nationality Jodald)
- @l axe
1€ Baniall Ll Lo il yusd de g ok
Region Month U.S.A & Canada Asia Israel Arab Countries Palestine No. of Sl Aalalal)
Hotels
daal) 2=l 2=l =l 2=l
% % % % %
Number Number Number Number Number
West Bank 5.7 8,386 5.7 8,290 16.9 24,796 1.1 1,625 19.3 28,192 Ll A
All Regions July 5.7 2,432 7.7 3,316 19.4 8,359 0.9 390 21.3 9,160 94 e shliall 48l
August 6.4 3,403 3.3 1,766 20.9 11,097 1.4 720 19.8 10,513 92 o
September 5.1 2,551 6.4 3,208 10.6 5,340 1.0 515 16.9 8,519 92 Jsk
North of West Bank July 1.8 63 0.7 24 74.7 2,615 0.9 30 16.3 572 10 o | dwad del Ol
August 0.7 26 0.0 0 78.2 2,797 0.5 19 15.4 552 10 ol
Middle of West Bank July 6.8 590 3.9 335 37.7 3,263 2.0 169 36.4 3,148 25 4 s diall o
August 5.0 453 1.6 146 51.3 4,611 1.3 116 29.4 2,636 27 o
September 4.6 324 3.7 261 23.8 1,674 2.3 162 37.9 2,666 28 Jld
Jerusalem July 13.3 1,609 13.4 1,612 13.4 1,618 0.7 86 0.0 0 30 s Ll
August 18.7 2,742 3.0 446 12.6 1,841 4.0 583 0.0 0 28 o
September 12.9 2,012 5.6 867 9.3 1,448 2.0 314 0.4 68 26 gy
South of West Bank July 0.9 170 7.1 1,345 4.6 863 0.6 105 28.9 5,440 29 s Ll daal) gia
August 0.7 182 4.6 1,174 7.2 1,848 0.0 2 28.4 7,325 27 o
September 0.7 173 7.9 2,080 45 1,171 0.0 8 21.0 5,510 28 Jsld
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Table 5 (Cont.): Number and Percentage of Guests by Nationality and Region During the Third Quarter, 2012

Nationality adal)
gsanall
13y s Ll Ly il @AY Ll s siasd) Aazy) @AY Syl s
Region Month Total ﬁi‘:&g:gﬁ Africa Ottgzcr)ulznl::g;ean European Union Cen/tArs]IeSraiCSaouth ) ki)
% 3aal) % el % aasl) % al % aasll % Al
Number Number Number Number Number Number
West Bank 100 146,451 0.3 428 1.7 2,463 15.7 22,969 31.9 46,741 1.7 2,561 Il Al
All Regions July 100 43,043 0.2 74 1.5 657 15.1 6,493 26.5 11,417 1.7 745 e Ghliall 48
August 100 52,984 0.5 243 1.8 961 18.8 9,943 25.8 13,649 13 689 ol
September 100 50,424 0.2 111 1.7 845 12.9 6,533 43.0 21,675 2.2 1,127 Jsd
North of West Bank July 100 3,499 0.1 3 0.0 1 0.2 7 5.3 184 0.0 0 5 Lpad) deall Jlas
August 100 3,578 0.0 1 0.0 0 1.0 31 4.2 151 0.0 1 ol
September 100 1,549 0.3 5 0.1 2 1.7 27 7.0 108 0.8 12 Jsli
Middle of West Bank July 100 8,647 0.2 20 0.4 31 2.9 246 9.0 782 0.7 63 sad Aayad) Al das
August 100 8,980 0.1 11 0.1 5 0.6 51 9.7 868 0.9 83 ol
September 100 7,031 0.6 39 0.6 41 0.0 0 25.0 1,760 15 104 Jsld
Jerusalem July 100 12,053 0.4 50 4.4 525 3.6 428 49.7 5,996 1.1 129 e Lsmdl
August 100 14,647 1.4 201 5.6 826 6.2 902 46.7 6,838 1.8 268 ol
September 100 15,553 0.4 67 4.9 755 10.9 1,686 49.5 7,703 4.1 633 Jsld
South of West Bank July 100 18,844 0.0 1 0.5 100 30.9 5,812 23.6 4,455 29 553 s | Agal) Al (g
August 100 25,779 0.1 30 0.5 130 34.7 8,959 22.5 5,792 13 337 ol
September 100 26,291 0.0 0 0.2 47 18.3 4,820 46.0 12,104 1.4 378 BRY
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Table 6: Number and Percentage of Guest Nights by Nationality and Region During the Third Quarter, 2012

Nationality : ddal) Skl e
23S  Basiall LYl Ll Jly de ds Cplandd
Region Month U.S.A & Canada Asia Israel Arab Countries Palestine No. of Sl Aalaldl)
o 322l ” sl o 2l o sl ” s Hotels
Number Number Number Number Number
West Bank 65 20017 6.7 20,816  14.1 43,785 2.1 6,626 164 50,834 T Aal)
All Regions July 8.2 7535 87 7,079 173 15,856 2.1 1,930 186 17,047 9% Gshlia) s
August 6.3 6,435 4.5 4,667 19.7 20,243 2.8 2,877 17.1 17,561 92 ol
September 5.2 6,047 7.1 8,170 6.7 7,686 1.6 1,819 14.1 16,226 92 St
North of West Bank | July 2.9 174 13 82  69.6 4,242 1.3 80  16.3 994 10 o | st Ol
August 1.1 63 0.0 0 73.6 4,166 0.6 32 15.8 892 10 o
September 4.0 85 0.0 0 65.2 1,384 1.6 35 17.1 363 10 ol
Middle of West Bank | July 9.0 2210 44 1,000 318 7,851 45 1119 347 8,550 25 o | st L,
August 5.8 1,370 2.8 666 44.9 10,561 3.1 728 29.9 7,035 27 o
September 7.6 1,453 3.7 708 13.3 2,554 5.3 1,006 41.6 7,977 28 Jald
Jerusalem July 183 4570 102 2536 7.9 1,967 15 378 0.0 0 30 . el
August 16.4 4,291 3.0 798 9.6 2,518 8.1 2,113 0.0 0 28 ol
September 13.0 3,961 4.9 1,478 6.0 1,814 2.5 763 0.6 180 26 BRY]
South of West Bank | July 16 581 11.9 4271 50 1,796 1.0 353 208 7,503 20 o | dwa ) s
August 1.5 711 6.8 3,203 6.3 2,998 0.0 4 20.3 9,634 27 o
September 0.9 548 9.4 5984 3.0 1934 00 15 121 7,706 28 g
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2012 ¢ gl JMA Aibaially pial) Gua cuall L iy 320 1(1l) 6 Jsia

(2012 <l g )l i yall Al b il Lzl :PCBS

Nationality dpdall
gsanall 1233 ) g g L)yl Ly il GAYI L, Jsa sy alasy) GAY S el 50
Region Month Total ﬁjléicri:zrfa Africa Otré:ecr)Llenut:ioezean European Union Cen/tArr?]IeSrLifaouth el PR
% | % 2aal) % 232l % 2221 % aasl) % 222l
Number Number Number Number Number Number
West Bank 100 309,963 0.3 1,008 14 4,190 121 37,589 38.2 118,457 2.2 6,641 Ll daaal
All Regions July 100 91,752 0.2 184 1.2 1,136 8.9 8,148 32.2 29,575 2.6 2,362 Sl hlia) dil
August 100 102,788 0.6 595 1.7 1,721 14.5 14,915 31 31,931 1.8 1,843 ol
September 100 115,423 0.2 229 1.2 1,333 12.6 14,526 49.2 56,951 2.1 2,436 S
North of West Bank July 100 6,097 0.2 15 0.0 2 1.0 60 7.4 448 0.0 0 sal Luppall daall Jles
August 100 5,660 0.0 1 0.0 0 1.0 59 7.8 442 0.1 5 ol
September 100 2,122 15 32 0.1 3 1.3 27 8.6 180 0.6 13 ju
Middle of West Bank | July 100 24,659 0.3 64 0.2 61 1.4 351 13.1 3,216 0.6 147 o | dan ded L,
August 100 23,512 0.1 27 0.2 41 0.2 54 125 2913 05 117 ol
September 100 19,158 04 73 0.4 72 0.0 0 26.6 5,102 1.1 213 Jsid
Jerusalem July 100 24982 0.3 81 3.6 904 34 845 535 13,365 13 336 sad Lymdl
August 100 26,232 1.4 373 55 1,450 6.3 1,647 47.9 12,566 1.8 476 ol
September 100 30,436 0.4 124 34 1,030 13.8 4,212 519 15,815 35 1,059 Jsld
South of West Bank July 100 36,014 0.1 24 0.5 169 19.1 6,892 34.8 12,546 5.2 1,879 aad Ayl Adal) gia
August 100 47,384 04 194 0.5 230 27.8 13,155 33.8 16,010 2.6 1,245 ol
September 100 63,707 0.0 0 0.4 228 16.1 10,287 56.3 35,854 1.8 1,151 Jsld
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Table 7: Average Length of Stay for the Guests in Hotels (Night/Guest) by Nationality and Region During the Third Quarter, 2012

gl Nationality dudal) Gaudll s
hSlyass Wil | Lagdl | Lol doe Ayl Kol Jsa | Y | L il | Awe s | ol
Region Month @AY sy $AY) Basiall YAl ahia)
Total Australia Africa Other European | Central & |U.S. A& | Asia Israel Arab Palestine No. of
& European | Union South Canada Countries Hotels
Newzeland Countries America
West Bank 21 24 1.7 1.6 25 2.6 24 2.5 1.8 4.1 1.8 FINETERN ]
All Regions July 21 25 1.7 1.3 2.6 3.2 3.1 24 1.9 4.9 1.9 94 e Ghalial) 43l
August 1.9 2.4 1.8 1.5 2.3 2.7 1.9 2.6 1.8 4.0 1.7 92 o
September 2.3 21 16 2.2 2.6 2.2 24 25 14 35 1.9 92 g
North of West Bank July 17 5.0 2.0 8.6 24 0.0 2.8 3.4 1.6 2.7 1.7 10 .. Ll dacall Jles
August 1.6 1.0 0.0 1.9 2.9 5.0 2.4 0.0 1.5 1.7 1.6 10 o
September 1.4 6.4 15 1.0 1.7 1.1 2.0 0.0 1.3 1.1 1.3 10 g4
Middle of West Bank July 2.9 3.2 2.0 1.4 4.1 2.3 3.7 3.3 24 6.6 2.7 25 sl Al dacall Jasss
August 2.6 25 8.2 11 34 14 3.0 4.6 2.3 6.3 2.7 27 o
September 2.7 1.9 1.8 0.0 2.9 2.0 4.5 2.7 1.5 6.2 3.0 28 g
Jerusalem July 21 16 17 2.0 2.2 2.6 2.8 1.6 1.2 4.4 0.0 30 sdd Ll
August 1.8 1.9 1.8 1.8 1.8 1.8 1.6 1.8 1.4 3.6 0.0 28 o
September 2.0 1.9 1.4 25 21 1.7 2.0 1.7 1.3 2.4 2.6 26 g
South of West Bank | jyly 1.9 24.0 1.7 1.2 2.8 3.4 3.4 3.2 2.1 3.4 1.4 29 o | st e
August 1.8 6.5 1.8 15 2.8 3.7 3.9 2.7 1.6 2.0 1.3 27 o
September 24 0.0 4.9 21 3.0 3.0 3.2 2.9 1.7 1.9 14 28 g
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Introduction

Tourism is considered to be a cornerstone of the Palestinian economy and there are many
attractive tourist sites for people of all interests. PCBS has collected statistical data on tourism
and hotel activities through a continuous and thorough monthly survey since 1996, in
accordance with the recommendations of the World Tourism Organization and European
Union. The survey aims to produce a comprehensive database and time series of basic
indicators on the hotel industry to enable the development and promotion of the tourism
industry in the Palestinian Territory.

This report addresses the main indicators of the hotel industry. These indicators include the
number of hotels in operation, the number of rooms and beds, public facilities in the surveyed
hotels, the number of employees in hotels, the number of guest nights in the reference period,
the number of guests by nationality, and bed and room occupancy rates.

PCBS is pleased to present the results of the survey on hotel activities in the West Bank for
the third quarter of 2012 as an important statistical reference. It is hoped that this information
will pave the way to the development of a comprehensive tourist program in line with
international standards and user needs.

November, 2012 Ola Awad
PCBS President
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Chapter One
Main Findings

The main findings of the Hotel Activities Survey for the West Bank for the third quarter of
2012 show that there were 92 hotels in operation in September 2012, offering 5,259 rooms
with a total of 12,109 beds available.

1.1 Hotel Capacity During September 2012
Hotels operating in the West Bank in the third quarter of 2012 were distributed as follows:

e North of West Bank: 10 hotels comprising 237 rooms with 696 beds.
e Middle of West Bank: 28 hotels comprising 1,361 rooms with 3,256 beds.

e Jerusalem region: 26 hotels comprising 1,463 rooms with 3,252 beds.
e South of West Bank: 28 hotels comprising 2,198 rooms with 4,905 beds.

1.2 Room Occupancy - Third Quarter 2012
Average room occupancy in West Bank hotels was 1,487.6, representing 28.3% of the rooms
available.

1.3 Hotel Workers - Third Quarter 2012

There were around 2,446 hotel workers: 1,813 males and 633 females. In hotel administration,
there were 504 employees: 336 males and 168 females. There were 1,942 workers in hotel
services: 1,477 males and 465 females.

1.4 Guest and Night Occupancy — Third Quarter 2012

A total of 146,451 guests stayed in West Bank hotels, of whom 19.3% were Palestinian and
31.9% were from European Union countries. The number of guests was 39.2% higher than
during the same quarter of 2011.

Total night occupancy in West Bank hotels for the third quarter of 2012 was 309,963: 16.4%

by Palestinian guests, 38.2% by guests from European Union countries and 6.5% by guests
from the United States and Canada.

Occupancy was distributed by region as follows: 47.5% of total nights in hotels in the South
of the West Bank and 26.3%, 21.7% and 4.5 % in Jerusalem, Middle and North of the West
Bank respectively.

13
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Percentage Distribution of Guests by Nationality During the Third Quarter,2012

Other Countries
Asia  3.1%
5.7% Palestine
19.3%

Other European
Countries
15.7%

Israel
16.9%

U.S.A & Canada
European Union 5.7%

31.9% Africa
1.7%

The table below presents the main results of the third quarter of 2012 and explains changes in
the main indicators for the West Bank hotels compared with the previous quarter and with the
results of the third quarter of 2011.

Percentage Change in the Variables During the Third Quarter 2012, Compared with the
Third Quarter 2011 and Second Quarter 2012

. Percentage change (%) compared with
Indicator Value During the - —
3* Quarter 2012 3% Quarter 2" Quarter
2011 2012

Number of operating hotels 92 8.2 7.0
Average number of workers 2,446 15.5 -1.0
Number of guests 146,451 39.2 -6.7
Number of guest nights 309,963 23.4 -16.0
Average occupancy of rooms 1,487.6 21.7 -14.4
Average occupancy of beds 3,369.2 22.9 -17.0
Rooms occupancy % 28.3 12.8 -17.4
Beds occupancy % 27.8 9.2 -20.3

14
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Chapter Two

Methodology and Data Quality

2.1 Survey Objectives
By conducting this survey series, we aim to provide a regular flow of data on:
e Number of hotels in operation and their number of rooms and beds.
e Rooms and public facilities in the surveyed hotels.
e Number of hotel employees.
e Number of guest nights during the reference period.
e Number of guests by nationality.
e Bed occupancy and room occupancy rates.

2.2 Survey Questionnaire

The questionnaire was designed according to international standards and recommendations.
The Higher Council for the Arab Tourist Industry and the Arab Studies Society both
contributed to the questionnaire design to provide data on hotel identification, employees by
type of work and sex, the number of rooms and beds, number of guests, their nationality, and
room and bed occupancy. The questionnaire is subject to continuous revision and is available
on the PCBS website.

2.3 Coverage

The frame of the survey was based on the Establishments Census conducted by PCBS in
2007. This frame undergoes continuous updating, adding newly-opened hotels and removing
closed ones. Hotels which have ceased operations due to maintenance or repairs are not
surveyed until they become functional again.

2.4 Field Work

The field workers recruited for the implementation of this survey were selected based on their
experience in similar projects. Before being recruited, field workers undergo theoretical and
practical training to enable them to carry out their duties properly. Field workers are trained in
data collection, how to use the survey manual for concepts and definitions, interviewing and
other tasks. Regular rounds of data collection are made to respondents, thus ensuring
precision and the accuracy of data.

2.5 Office Work Activities

The completed questionnaires were delivered for office editing. Upon completion of data
editing, the questionnaires underwent a process of verification and coding in accordance with
the coding manuals.

2.6 Tabulation and Data Processing

After being edited, verified and coded, the data were captured electronically using a specially
designed data entry program developed in accordance with pre-determined formats to fulfill
all of the survey’s objectives. Prior to initiating data entry, theoretical and practical training
sessions are offered to data entry operators. The entered data undergoes electronic editing
based on standard editing rules. In addition, random quality checks were undertaken to ensure
error free data entry.

15
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After completing data entry, editing and cleaning, statistical tables were produced according
to the dissemination plan.

2.7 Data Quality
This includes ensuring relevance, accuracy, timeliness, punctuality, accessibility, clarity,
comparability, coherence and thoroughness.

e Coverage: includes hotels, variables, registration period and regularity of the survey.

e Thoroughness: the availability of data and its thoroughness for most of the indicators
relating to hotel activities and the consistency of the data collected with that of the hotels.
The response rate in the hotel activities survey was 94%.

e Validity: A series of editing operations took place during the implementation of the
survey. Questionnaires were edited in the field and in the office before being compared
with data of the previous month. Questionnaires with errors were returned to the hotels
for revision and modification.

e Comparability: The findings of this report were compared with the results of the previous
quarterly statistics of hotel activities and the comparison showed logical and homogenous
results.

Response Rates:

There were 99 hotels in the West Bank at the end of the third quarter of 2012, of which 92
hotels were responses in the West Bank. Responses were distributed as follows:

There were responses from 92 hotels.

There were 7 cases of non-response, of which four hotels were closed temporarily, one failed
to respond and two other answers.

The non-response percentage was 7.0%, with refusals making up only 1.0%.

Technical Notes:
Any changes in the number of hotels, rooms and beds during the third quarter of 2012 were
due to the following:
e A number of hotels were undergoing repair or maintenance and were not included in the
findings presented in this report.
e Data include all establishments that practice any hotel activity, whether it is categorized
or not.
e This publication disseminates indicators related to Jerusalem hotels separately from the
Middle West Bank region since Jerusalem has the largest number of hotels.
e Gaza Strip hotels are not included in this publication because of the inability of field
workers there to conduct data collection.

16
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Chapter Three

Concepts and Definitions

This section presents the main concepts and definitions used to derive the main indicators of
tourism statistics. These concepts and definitions are based on international recommendations
in the field of tourism statistics, and are applied to the rest of the common subjects in the
PCBS. The main concepts and definitions mentioned in this report were as follows:

Hotel:

It is defined as an accommodation establishment providing overnight lodging for the visitors
in a room or unit. It should hold a number of persons exceeding that of an average single
family. The establishment must be under one management, and provides various facilities and
services to visitors.

Operating Hotels:

It is defined as the hotels that included in the sample frame and results, excluding the non
operating hotels that are carrying out repairs or maintenance, and the hotels which didn’t
respond to the survey.

Number of Rooms:

It refers to the furnished rooms for the use of guests. Such rooms might be single, double,
triple, or quadruple. Rooms involving more than four beds were classified under (others) in
the questionnaire. As for the suite, it is usually comprised of one bedroom or more, a living
room and private toilet facilities.

Available Beds and Rooms: (Indicator)
It refers to beds and rooms which are ready for use during the reference period. Rooms closed
for maintenance or repairs are excluded.

Guests:
It refers to visitors staying in the hotels and using their facilities. Records of new guests are
based on the number of visits regardless whether it’s the same person or different.

Number of Guest Nights (Bed Occupancy): (Indicator)
Number of beds booked for hotel guests. Such beds are considered as occupied whether they
were actually used or not. It is measured by guest night unit.

Room Occupancy: (Indicator)
Number of booked and paid rooms. Such rooms are considered occupied whether they were
actually used or not.

Average (rooms, beds) Occupancy: (Indicator)
It is defined as the total number of occupied (rooms, beds) divided by the number of days.

Percentage of (rooms, beds) Occupancy: (Indicator)
It is defined as the average of (rooms, beds) occupancy divided by available (rooms, beds)
multiplied by one hundred.

Average Length of Stay: (Indicator)
Represents the total of guest nights by nationality divided by number of guests of the same
nationality.

17
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North of West Bank:
Jenin, Tulkarm, Nablus, Qalqiliya, Salfit and Tubas governorates.

Middle of West Bank:
Ramallah and Al-Bireh, Jericho and Al-Aghwar governorates.

Jerusalem:
Jerusalem governorate.

South of West Bank:
Bethlehem and Hebron governorates.
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