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Table 1: Main Indicators for Hotel Activities by Month and Region During the Second Quarter, 2003

3 Jlad) Al gl s | eV s | N s | dia s | e s
Bed Occupancy Room Occupancy Cuall gl gl dahiy)
Region Month Jud) Jaw gia Judy) hugia | No. of No. of No. of No. of No.of [ g
% Average % Average Guest Guests | Available | Available Hotels
Occupancy Occupancy Nights Beds Rooms
North April 29.0 80.1 36.3 47.6 2403 399 276 131 Ol Jladd)
May 26.1 82.9 36.1 49.5 2569 367 318 137 By
June 27.3 81.4 36.1 47.7 2442 389 298 132 8
Middle April 9.9 1442 137 94.8 4326 1561 1451 694 20 Ol Jau gl)
May 8.9 1251 12.8 86.1 3877 1678 1407 672 19 By
June 12.8 1781 20.8 137.3 5342 2134 1396 661 19 s
Jerusalem |April 9.7 2143 16.0 146.2 6429 2107 2201 916 21 Ol )
May 9.6 2119 183 167.8 6569 1844 2201 916 21 4
June 12.3 2739 221 205.4 8216 2582 2225 928 21 Yo
South April 0.5 1.4 038 8.8 341 195 2177 1066 13 Ol i)
May 1.1 241 15 16.1 746 250 2250 1050 13 By
June 0.6 129 07 7.3 386 189 2138 994 12 s
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Tablel(cont.) : Main Indicators for Hotel Activities by Month and Region During the Second Quarter, 2003

2003 ¢ AU g0 DA Adkiall gy gl s Buidl) BLEIN A ) @ jdisal) 1(&) 10922

3 ) Jlici) il Jld G dse | YN e | B ou) e | Gl e | Galsl e
Region Month Bed Occupancy Room Occupancy Cual) glud gl BV dahia)
JiN) Ja gia Jidy) hugia | No.of | No.of | No.of | No.of | No. of
% Average % Average Guest | Guests |AvailablefAvailablg Hotels
Occupancy Occupancy Nights Beds | Rooms
Gaza Strip  |April 1.7 15.1 1.8 8.9 454 245 915 492 15 Ot 38 gld
May 22 12.2 2.4 7.2 379 180 568 304 10 M
June 59 54.4 3.7 18.3 1632 727 915 492 16 BB
All Regions |April 6.6 465.1 9.3 306.4 13953 4507 7020 3299 77 Ol @bl dils
May 6.8 456.1 10.6 326.7 14140 4319 6744 3079 71 M
June 8.6 600.6 13.0 416.0 18018 6021 6972 3207 76 S
Average* 7.3 506.7 10.9 349.4 46111 14847 6912 3195 * ) Jaad)

* Represents the quarter average except number of

guests and number of guest nights which represent the total for the quarter
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Table 2: Number of Hotels and Rooms by Facilities and Region as of June, 2003

Facilities & Jagadd)
i ) cla s Ly 425 O 523k &l oald sl [ Al s | el 2
Region Internet | Telephone Air Heating | Refriger- T.V Radio Private Total No. No. of dhia)
Conditi- ator Bathroom | of Rooms Hotels
oning
North 26 98 111 106 73 98 67 112 132 8 Juesl
Middle 337 594 603 612 464 604 52 620 661 19 —
Jerusalem 240 749 754 865 309 721 515 861 928 21 ol
South 351 965 930 994 527 920 351 994 994 12 sl
Gaza Strip 66 439 381 415 357 427 11 454 492 16| * gt
Total 1020 2845 2779 2992 1730 2770 996 3041 3207 76 g saxal
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Table 3: Number of Hotels by Availability of Facilities and Public Services and

Region as of June, 2003

Public Services dalad) cilandld)
A ool alead | dreali gslla [ alie dapae Gily s aad delb Sy | oS | esee il | G S |
Region i Adbhaial)
Other Room Hair Shops | Laundry | Photocopying Typing E-mail Fax Puplic No. of
Service Dresser Telephone | Hotels
North 0 4 0 2 2 4 2 1 4 2 8 Jleddl
Middle 17 1 1 13 9 10 6 15 4 19 Ll
Jerusalem 4 12 1 4 12 11 12 16 19 17 21 ouadl)
South 10 11 2 2 8 10 9 4 6 8 12 il
Gaza Strip 1 15 0 1 2 15 14 7 15 1 16 36 gl
Total 18 59 4 10 37 49 47 34 59 32 76 £ saxal)
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Table 4: Average Number of Workers in Hotels by Type of Work, Sex and Region During

2003 ¢ G a DA ddkial) g uiad) g Jend) Aab s (LAY o Oalaladl 3o Jaigia i4 Jga

the Second Quarter, 2003

Total ¢ s«xl|Operation J#dil Administration 3| * (@Ud) s
Region &) 0583 &) 583 &) 0583 No. of FEIAN|
Females Males Females Males Females Males Hotels *
North 12 42 9 27 3 15 8 Sl
Middle 25 286 18 247 7 39 19 Ll
Jerusalem 47 325 32 262 15 63 21 sl
South 20 110 16 77 4 33 12 < giall
Gaza Strip 18 297 10 241 8 56 16 35¢ glhd
Total 122 1060 85 854 37 206 76 g seaall

* As at June, 2003
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Table 5: Number and Percentage of Guests in Hotels by Nationality and Region During the Second Quarter, 2003

Nationality diad)
S 5 Basiall Y Lyl O ) dnse ds el @l e
Region Month U.S.A & Canada Asia Israel Arab Countries Palestine No. of A ddhid)
% 2=l % 2=l % 2=l % 2=l % 2=l Hotels
Number Number Number Number| Number

North April 45 18 0.5 2 23 9 1.8 7 87.5 349 8 Ol Jlacad
May 35 13 0.5 2 22 8 0.3 1 87.5 321 8 Bt
June 2.3 9 0.5 2 1.0 4 0.0 0 902 351 8 Ol

Middle April 6.1 96 0.0 0 1.1 17 6.5 102 81.8 4277 20 O byl
May 5.7 95 0.4 6 6.3 105 72 121 75.3 1263 19 B
June 6.2 133 0.3 6 2.1 44 3.9 83 840 1793 19 Ol

Jerusalem  |April 10.6 224 119 o259 327 689 0.0 0 1.0 21 21 Ol et
May 17.6 324 131 241 268 494 0.3 5 1.1 20 21 B
June 14.8 381 141 363 304 786 0.0 0 0.3 8 21 Ol

South April 15 3 1.0 2 26 5 0.0 0 88.7 173 13 Olessi il
May 2.4 6 0.4 1 0.8 2 0.4 1 64.0 160 13 B
June 7.4 14 1.6 3 0.0 0 0.0 0 825 156 12 Ol

Gaza Strip  |April 7.8 19 1.2 3 0.0 0 0.0 0 71.8 176 15 Ol 358 plad
May 3.9 7 0.6 1 0.6 1 0.0 0 57.2 103 10 B
June 7.3 53 1.0 7 0.0 0 1.0 7 73.7 536 16 Olis

All Regions |April 8.0 360 57 257 16.0 720 24 109 443 1996 77 O] (ahalial) ddls
May 10.3 445 58 251 1441 610 30 128 432 1867 71 S
June 9.8 590 63 381 139 834 1.5 90 472 2844 76 Olia

Total 94 1395 6.0 889 146 2164 22 327 452 6707 £ saaal)
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Table 5(cont.) : Number and Percentage of Guests in Hotels by Nationality and Region During the Second Quarter, 2003

Nationality dpwiad)
e 133l 5 s 5 LIy Ll GAY Lyl Jse BT IRES S AV S 5l g0
daal) daal) daal) da=l) daal) daal)
% Number % Number % Number % Number % Number % Number
North April 100 399 0.2 1 0.0 0 0.0 0 3.0 12 02 1 O Jladd)
May 100 367 0.0 0 0.0 0 0.5 2 55 20 0.0 0 M
June 100 389 0.0 0 0.5 2 0.0 0 5.2 o0 03 1 I
Middle April 100 1561 0.4 6 0.0 0 1.2 18 2.4 37 05 8 Ol bl
May 100 1678 0.5 9 0.1 2 0.2 4 3.2 55 1.1 18 M
June 100 2134 02 4 00 o 01 3 3.0 63 02 5 RSN
Jerusalem |April 100 2107 0.5 11 1.2 26 7.1 150 34.2 720 0.8 16 b sl
May 100 1844 05 9 1.7 31 3.2 59 35.3 651 0.4 10 M
June 100 2582 0.5 12 13 33 09 o4 374  gg5 03 9 RSN
South April 100 195 0.0 0 0.5 1 0.0 0 5.1 10 06 1 O i
May 100 250 0.0 0 0.0 0 26.8 67 4.8 12 0.4 1 M
June 100 189 00 o 00 o 11 5 7.4 14 00 0 CESN
Gaza Strip |April 100 245 04 1 0.0 0 6.9 17 11.9 og 0.0 0 Ol 556 gl
May 100 180 1.1 5 00 o 78 14 278 50 1.0 2 M
June 100 727 1.9 14 0.7 5 1.2 9 12.9 94 03 2 Ao
All Regions |April 100 4507 0.4 19 06 27 41 185 179 808 0.6 26 | (3 dils
May 100 4319 0.5 20 0.8 33 34 146 18.2 788 0.7 31 M
June 100 6021 0.5 30 0.7 40 0.6 38 19.2 1157 0.3 17 KBTS
Total 100 14847 0.5 69 0.7 100 2.5 369 18.5 2753 0.4 74 g saad
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Table 6: Number and Percentage of Guest Nights by Nationality and Region During the Second Quarter, 2003

Nationality Aguial)
1S 5 Basiall <Y ™ o) Awe ds Oshaulé @A) axe
Region Month U.S.A & Canada Asia Israel Arab Countries Palestine No. of YA dahaia)
2asl) 2asl) 2asl) 2asl) asll | Hotels
v Number v Number v Number v Number i Number

North April 3.8 91 0.2 6 1.2 28 04 10 92.0 2210 8 O Jladd)
May 3.2 82 0.4 9 1.6 41 00 1 919  23a0 8 M
June 3.0 73 0.2 5 0.9 23 0.0 o 933 2279 8 BB

Middle April 2.5 110 0.0 0 0.7 31 33 142  89.9 3890 20 O L gl
May 5.3 206 0.2 7 37 442 40 157 813 3153 19 M
June 3.9 209 0.1 6 1.5 81 20 105 89.6 4786 19 s

Jerusalem  |April 15.0 g6  12.4 798 183 4478 0.0 0 3.2 205 21 Ol i)
May 234 4535  11.1 731 129  gag 02 14 1.3 84 21 M
June 221 1817 11.2 923 173 1424 0.0 0 0.3 28 21 BB

South April 9.7 33 1.8 6 4.1 14 0.0 o 768 262 13 Ol il
May 7.2 54 0.3 5 0.3 5 01 4 316 236 13 M
June 13.7 53 3.1 12 0.0 o 00 o 775 299 12 BB

Gaza Strip  |April 13.7 62 1.1 5 0.0 o 00 o 6738 308 15 Ol 356 plab
May 3.2 12 0.5 2 0.3 1 0.0 0o 54.1 205 10 M
June 9.0 147 2.3 38 0.0 o 08 13 683 1114 16 doss

All Regions  |April 9.0 1262 5.8 815 9.0 1251 1.1 152 493 6875 77 Ol (alalial) Al
May 13.4 1889 5.3 751 73 1035 1.2 173 427 6038 7 M
June 128 2299 5.5 984 85 1528 0.7 118  47.2 8506 76 e

Total 11.8 5450 55 2550 83 3814 1.0 443 465 21419 g s
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Table 6(cont.): Number and Percentage of Guest Nights by Nationality and Region During the Second Quarter, 2003

Nationality FR
Cldall fen 13 5505 5 Ll il L 4l s AY Lsysl Js 3039 a5y oA S5l do
dall 22l 2aa) 2aa) 2axl) 22l
% Number i Number % Number % Number % Number % Number
North April 100 2403 0.0 1 0.0 0 0.0 0 2.4 56 0.0 1 Ol Jledd)
May 100 2569 0.0 o 00 0 0.1 5 2.8 74 00 0 M
June 100 2442 0.0 o 02 6 0.0 0 24 55 0.0 1 doss
Middle April 100 4326 0.2 g 00 0 0.4 19 2.2 g4 08 32 Ol L gl
May 100 3877 0.4 16 0.1 2 0.2 8 4.3 167 05 19 M
June 100 5342 0.2 12 00 0 0.1 5 24 130 0.2 8 doss
Jerusalem  |April 100 6429 0.4 28 1.3 86 3.0 190 456 2034 0.8 44 O i)
May 100 6569 0.3 17 1.3 84 2.1 141 471 3091 0.3 23 M
June 100 8216 0.7 55 1.6 135 1.0 g0 451 3704 0.7 50 doss
South April 100 3 0.0 o 03 1 0.0 0 5.3 18 20 O il
May 100 746 0.0 o 00 o 536 400 6.3 47 06 4 M
June 100 386 0.0 o 00 0 0.5 2 5.2 20 00 0 Ol
Gaza Strip |April 100 454 0.4 2 00 0 6.2 og 108 49 00 0 Ol 356 gl
May 100 379 0.5 5 00 0 8.2 31 303 115 2.9 11 M
June 100 1632 1.7 27 1.1 18 0.9 15 15.4 250 05 8 s
All Regions |April 100 13953 0.3 39 0.6 87 1.7 237 22.6 3151 0.6 84 G| 3hlial) 4dls
May 100 14140 0.2 35 0.6 86 41 582 24.7 3494 0.5 57 M
June 100 18018 0.5 94 0.8 159 0.6 102 23.0 4161 0.4 67 BT
Total 100 46111 0.4 168 0.7 332 2.0 921 234 10806 0.4 208 g saal)
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Figure (1): Percentage Distribution of Hotels by Region as of June, 2003
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Figure (2): Percentage Distribution of Guests by Nationality During the Second Quarter, 2003
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Figure (3): Number of Guest Nights by Nationality During the Second Quarter, 2003
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Preface

The Palestinian tourism sector has the potential to be the main contributor to the GDP in
Palestine. However, the tourism industry is crippled by a multiplicity of problems such as the
political situation, which must be overcome.

The Palestinian Central Bureau of Statistics (PCBS) started collecting data on the hotel
industry in November 1995. PCBS is pleased to present the second issue of the ninth volume
on “Hotel Activities in Palestinian Territory” which covers statistics on the hotel industry for
the second quarter of 2003. The PCBS is hopeful to expand its activities in the future, which
can cover all branches of the tourism industry in Palestinian Territory.

The data of hotels activity of this quarter was also collected during the Israeli siege and
closure imposed on the Palestinian Territory, which reflects another decrease for the main
indicators compared with the preivious issue.

This report addresses the main indicators of the hotel industry. These indicators include the
number of operating hotels, number of rooms and beds, public facilities in the surveyed
hotels, number of employed persons in hotels, number of guest nights in the reference period,
number of guests by nationality and rates of bed and room occupancy.

It is hoped that the Hotel Activities in Palestinian Territory conducted by the PCBS comprises

the first step towards a comprehensive statistical program encompassing all aspects of tourism
activities according to the latest international standards.

September, 2003 Hasan Abu-Libdeh, Ph.D.

President
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Executive Summary

Results reveal that, there are 76 operating hotels in June 2003, offering 3,207 rooms with
total available beds of 6,972.

Due to Israeli closure on the Palestinian Territory, it is quite obvious that the main
indicators of hotel activity declined, because of the Israeli siege, compared with the same
quarter of the year 2000. Explains that:

During the second quarter 2003, the total number of guests to the Palestinian
Territory hotels reached 14,847; they declined by percentage of 86.0%, compared with
the same quarter of the year 2000.

Average number of workers declined by 47.6%.

Average occupancy of rooms declined by 81.7% during the second quarter, compared
with the same quarter of the year 2000.

Total number of nights was 46,111. It declined by 86.0% compared with the
corresponding quarter in 2000.



Chapter One

Introduction

Tourism is considered as a cornerstone of the Palestinian economy because there are many
attractive touristic resorts for people of different interests. Therefore, PCBS commenced to
collect statistical data on tourism and monitor hotel activities through a comprehensive survey
since 1996, and on regular basis. Such activity followed the World Tourism Organization and
European Union recommendations. It is aimed to produce a comprehensive database and time
series of basic indicators of hotel industry, hoping to enable the development and promotion
of the tourism industry in Palestine.

This survey is carried out on monthly basis using a specifically designed questionnaire about
hotel guests, nights, workers, facilities, etc.

A quarterly report is regularly produced and a collective comprehensive report is produced
annually. This publication presents data on hotels for the second quarter 2003.

[11]
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Hotel:

Hotel Workers:

Number of Rooms:

Available Beds and
Rooms:

Guests:

Number of Guest Nights:

Room Occupancy:

Bed Occupancy:

Chapter Two

Concepts and Definitions

It is defined as an accommodation establishment providing
overnight lodging for the visitors in a room or unit. It
should hold a number of persons exceeding that of an
average single family. The establishment must be under
one management, and provides different facilities and
services to visitors.

It refers to all persons working in the hotel on full or part
time bases including owners and paid or unpaid household
members.

It refers to the furnished rooms for the use of guests. Such
rooms might be single, double, triple, or quadruple.
Rooms involving more than four beds were classified
under (others) in the questionnaire. As for the suite, it is
usually comprised of one bedroom or more, a living room
and private toilet facilities.

It refers to beds and rooms, which are ready for use during
the reference period. Closed rooms for maintenance or
repairs are excluded.

It refers to visitors staying in the hotels and using their
facilities in return for a certain charge. Records of new
guests are based on the number of visits regardless whether
it’s the same person or different.

Number of beds booked for hotel guests. Such beds are
considered as occupied whether they were actually used or
not. It is measured by guest night unit.

Number of booked and paid rooms. Such rooms are
considered occupied whether they were actually used or
not.

Number of booked and paid beds. Such beds are considered
occupied whether they were actually used or not.

[13]



Average (rooms, beds)
Occupancy:

Percentage of (rooms,
beds) Occupancy:

North Region:

Middle Region:

Jerusalem Region:

South Region:

Gaza Strip :

It is defined as the total number of occupied (rooms, beds)
divided by number of days

It is defined as the average of (rooms, beds) occupancy
divided by available (rooms, beds) multiplied by one
hundred.

Jenin, Tubas and Salfit districts, Tulkarm, Nablus and
Qalqilya governorates.

'Ramallah and Al-bereh' and Jericho governorates.

That part of the Jerusalem governorate, which Israel
annexed by force in the aftermath of the June 1967 war.

Bethlehem and Hebron governorates.

Gaza North, Gaza, Deir El-Balah, Khan Younis and Rafah
governorates.

[14]



Chapter Three
Main Findings

The data of hotels activity for the second quarter of 2003 was collected during the Israeli siege
and closure of Palestinian Territory. The total number of hotels in Palestinian Territory is 124
hotels, including the temporary closed hotels. There are 76 operating hotels in June 2003,
offers 3,207 rooms with total available beds of 6,972.

The operating hotels within the Palestinian Territory as in June 2003, are distributed as
follows:

¢ North West Bank: 8 hotels including 132 rooms comprising 298 beds.
Middle West Bank: 19 hotels including 661 rooms comprising 1,396 beds.
Jerusalem Region: 21 hotels including 928 rooms comprising 2,225 beds.
South West Bank: 12 hotels including 994 rooms comprising 2,138 beds.
Gaza Strip: 16 hotels including 492 rooms comprising 915 beds.

The number of workers in the hotels services sector is 939 of which 854 are males and 85 are
females. There were 243 administrators of which 206 are males and 37 are females.

The table below presents the main results of the second quarter of 2003, and explains the
changes occurred at the main indicators of the hotel activity, because of the Israeli siege,
compared with the same quarter of the year 2000

Value During the Percentage change (%) compared with the
The Indicator Scond Quarter Second quarter 2000

2003 2001 2002 2003
Number of operating hotels 76 -19.4 -30.1 -26.2
Average number of workers 1182 -21.4 -79.6 -47.6
Number of guests 14847 -82.9 -88.6 -86.0
Number of guest nights 46111 -83.9 -87.1 -86.0
Average occupancy of rooms 349.4 -81.6 -83.7 -81.7
Average occupancy of beds 506.7 -79.1 -83.2 -81.9
Percentage occupancy of rooms % 10.9 -79.2 =771 -75.9
Percentage occupancy of beds % 7.3 -76.6 -77.0 -76.6

[15]



