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2002 il quua Aidaaddl ) ) A A JaLaill A ) <) pisal) ekt i1-1 Jaa
Table 1-1: Progress of Main Indicators for Hotel Activities in the Palestinian Territory by Month, 2002

Bl Qi) il ) Copall AUl ase | Y3 s o) ase gl s LU

Month Bed Occupancy Room Occupancy gl a gYRA|

Y% Al | JLiN) Jas sie | % Al | JLeiN) o s No. of No. of No. of No. of No. of

Rate% Average Rate% Average Guest Nights| Guests Available Available Hotels

Occupancy Occupancy Beds Rooms

January 6.3 387.1 8.4 236.8 11999 3449 6099 2824 71 B G gils
February 7.6 457.3 104 282.8 12804 3830 6010 2723 70 Jlu
March 8.6 498.1 121 325.9 15440 3929 5792 2691 69 BN
April 6.1 457.0 9.5 330.8 13711 3532 7454 3483 79 b
May 8.3 494.5 12.2 324.2 15329 4669 5939 2648 69 M
June 7.2 453.6 9.8 279.0 13609 3948 6314 2853 72 Oa
July 7.8 538.0 10.8 343.8 16679 6134 6940 3188 77 el
August 6.6 442.0 8.0 256.2 13701 4441 6729 3215 75 o
September 6.0 405.2 8.7 273.2 12155 3844 6783 3126 73 Jsld
October 7.6 505.1 11.2 351.1 15659 4760 6619 3122 74 o) O
November 71 455.0 10.4 311.4 13650 4125 6387 2998 74 B s
December 7.4 480.8 10.0 310.5 14905 4696 6473 3098 72 Jo osils
Annual Indicator * 7.2 464.8 10.1 302.3 169641 51357 6462 2997 * 5 i) igal

* Represents the annual average of indicators except number of

guests and number of guest nights which represents the annual total
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Table 1-2: Distribution of Hotels, Rooms, and Beds by Categories of Numbers of Rooms, 2002

Categories of |No. of Available Beds gl 3 i) 22 [No. of Available Rooms il @ gl s |No. of Hotels * * GaUdY 2 il
Number | ) 3 o, 3 | il oo ) | 80w ) [ OW) ) [ b ot | il sl [ S el | OV ) | ol el | ) [ ) | I il s
of Rooms Fourth Third Second First Fourth Third Second First Fourth Third Second First
Quarter | Quarter | Quarter Quarter Quarter Quarter Quarter Quarter Quarter Quarter | Quarter Quarter

1-14 465 540 589 528 152 162 173 156 16 16 19 18 14 -1
15-29 1134 1221 1080 1035 476 516 480 465 22 23 20 20 29-15
30 - 44 993 975 1090 1075 478 482 497 487 12 14 14 14 44 - 30
45-59 408 415 375 345 188 195 180 174 3 4 4 3 59 - 45
60 - 74 715 781 733 722 379 384 356 380 7 5 5 74 - 60

75 + 2778 2885 2702 2262 1400 1437 1309 1084 12 11 9 9 +75
Total 6493 6817 6569 5967 3073 3176 2995 2746 72 73 72 69 g el
* At the end of the Quarter e e Sls e
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Table 1-3: Number of Persons Engaged in Hotels by Type of Work, Sex and Month, 2002

Total g saxall [Operation Jidi [Administration S ALY s
Month &l 53 &) 53 &) 53 No. of e
Female Male Female Male Female Male Hotels
January 148 949 106 750 42 199 71 AU il
February 144 1013 104 809 40 204 70 Bl
March 116 845 74 633 42 212 69 BN
April 145 1056 103 810 42 246 79 J o
May 142 1036 102 834 40 202 69 Y
June 148 1225 100 921 48 304 72 O s
July 152 1205 108 966 44 239 77 Jead
August 145 1031 104 798 41 233 75 o
September 129 1087 93 883 36 204 73 Jsbd
October 151 1111 108 896 43 215 74 Jo) s
November 146 1067 108 830 38 237 74 AU Gl
December 142 1083 104 876 38 207 72 dy ass
Annual average 142 1059 101 834 41 225 ¢ Siuadl Jam gial
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Table 1-4: Distribution of Guests in Hotels by Nationality and Month, 2002

-

Nationality Avadall | aLAY 2ae
Month 12 g sasidl LY L Syl e Jso Ot No. of )
U.S.A & Canada Asia Israel Arab Countries Palestine Hotels
January 254 133 207 51 1741 71 AU il
February 288 472 77 87 1449 70 blud
March 411 182 213 148 1298 69 BN
April 717 629 201 27 696 79 e
May 666 432 61 94 2026 69 e
June 418 284 197 42 1767 72 O s
July 917 1092 515 68 1687 77 Al
August 423 701 191 112 1481 75 o
September 382 484 441 63 1333 73 Jstd
October 467 594 709 63 1489 74 Jo Cmod
November 532 331 449 68 1401 74 AU Gl
December 477 497 663 73 1565 72 dy s
Total 5952 5831 3924 896 17933 £ saxal
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Table 1-4 (Cont.): Distribution of Guests in Hotels by Nationality and Month, 2002

-

Nationality Apdal)
Month goaxall  |1adl s W i Ll Lo S 03¥) AN | 5 AV Sl 2
Australia & Other European | central & South
Total New Zeland Africa  [European Count. Union America
January 3449 120 18 242 682 1] AU osls
February 3830 98 225 421 702 11 Bl
March 3929 84 39 215 1323 16 BN
April 3532 109 6 131 1006 10 e
May 4669 23 44 339 877 107 Y
June 3948 9 30 227 940 34 BTSN
July 6134 137 161 266 1261 30 g
August 4441 7 197 205 1093 31 o
September 3844 11 145 234 666 85 Jsb
October 4760 16 162 192 952 116| Jo cnoda
November 4125 16 123 175 989 41| AG g
December 4696 26 59 67 1223 46| Jo osils
Total 51357 656 1209 2714 11714 528 g saxal
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Table 1-5: Percentage Distribution of Guests in Hotels by Nationality and Month, 2002

Nationality % Yodaudal) [ aLi&Y sae
Month 1S Basial) LY ) [ sl dae ds s No. of A
U.S.A & Canada Asia Israel Arab Countries Palestine Hotels
January 7.4 3.9 6.0 1.5 50.5 71 G il
February 7.5 12.3 2.0 2.3 37.8 70 Lol
March 10.5 4.6 54 3.8 33.0 69 B
April 20.3 17.8 5.7 0.8 19.7 79 b
May 14.3 9.3 1.3 20 43.4 69 N
June 10.6 7.2 5.0 1.1 44.8 72 Oa
July 14.9 17.8 8.4 1.1 27.5 77 Jsad
August 9.5 15.8 4.3 25 33.3 75 ol
September 9.9 12.6 11.5 1.6 34.7 73 Jsld
October 9.8 12.5 14.9 1.3 31.3 74 Js s
November 12.9 8.0 10.9 1.6 34.0 74 (AU
December 10.2 10.6 141 1.6 33.3 72 Jo asils
Total 11.6 1.4 7.6 1.7 34.9 £ saxall
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Table 1-5 (Cont.): Percentage Distribution of Guests in Hotels by Nationality and Month, 2002

Nationality % Yodpuiall
Month g saxal il iy L s Ly ) Lol (B | oY) sy [ AW S Jso A
Australia & Other European | central & South
Total New Zeland Africa  |European Count. Union America
January 100 3.5 0.5 7.0 19.7 0.0 AU il
February 100 26 5.9 11.0 18.3 0.3 Jalud
March 100 21 1.0 5.5 33.7 04 BN
April 100 3.1 0.2 3.6 28.5 0.3 Ol
May 100 0.5 0.9 7.3 18.7 23 M
June 100 0.2 0.8 5.7 23.7 0.9 BTSN
July 100 22 26 4.3 20.7 0.5 Al
August 100 0.2 4.4 4.6 247 0.7 o
September 100 0.3 3.8 6.1 17.3 2.2 Jstd
October 100 0.3 34 4.0 20.1 24 Jo o
November 100 0.4 3.0 4.2 24.0 1.0 AU Gl
December 100 0.6 1.2 14 26.0 1.0 Js oS
Total 100 1.3 24 5.3 228 1.0 £ saaall
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Table 1-6: Distribution of Guest Nights in Hotels by Nationality and Month, 2002

Nationality udal| Gald) s
Month 0 g sasiall ALY Sl L 3 Lse Jgo s No. of gy
U.S.A & Canada Asia Israel Arab Countries Palestine Hotels
January 1184 416 283 217 6794 71 A8 sl
February 1180 1179 120 205 5716 70 Ll
March 2021 485 445 378 6322 69 BN
April 2473 1788 341 83 3630 79 Ol
May 2175 1527 201 206 7195 69 M
June 2136 807 321 142 5951 72 BB
July 2744 2348 831 189 4371 77 A
August 1816 1790 528 268 4670 75 o
September 2216 1224 965 136 4084 73 Jsb
October 1983 1808 1188 149 6243 74 Jol s
November 2119 1053 933 183 5123 74 AU G
December 1760 1643 1136 107 6276 72 Jdd asils
Total 23807 16068 7292 2263 66375 £ saxall
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Table 1-6 (Cont.): Distribution of Guest Nights in Hotels by Nationality and Month, 2002

Nationality Apial)
Month g sl 12 5 i 5 L) _ind Ly 4 Losl B esosd) ) | AV Sl S
Australia & Other European Central & South
Total New Zeland Africa European Count. Union America
January 11999 372 42 631 2058 2 AU il
February 12804 380 421 1458 2122 23 Jalud
March 15440 374 202 608 4575 30 BN
April 13711 261 7 334 4748 46 J o
May 15329 51 109 773 2965 127 N
June 13609 38 87 575 3500 52 BTSN
July 16679 476 444 1289 3920 67 BrY
August 13701 25 562 453 3521 68 o
September 12155 38 387 474 2264 367 Jstd
October 15659 33 287 351 3491 126 Jo cnsa
November 13650 41 221 249 3621 107 AU o
December 14905 59 99 131 3533 161 Jo asils
Total 169641 2148 2868 7326 40318 1176 g saxal
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Table 1-7: Percentage Distribution of Guest Nights in Hotels by Nationality and Month, 2002

Nationality % Yodpuind | (3alEY aae
Month 14 sasiall iy Sl L Oy Ly e Js Splanla No. of el

U.S.A & Canada Asia Israel Arab Countries | Palestine Hotels
January 9.9 35 24 1.8 56.6 71 Al osils
February 9.2 9.2 0.9 1.6 44.6 70 Ll
March 13.1 3.1 29 24 40.9 69 BN
April 18.0 13.0 25 0.6 26.5 79 Ol
May 14.2 10.0 1.3 1.3 46.9 69 M
June 15.7 5.9 24 1.0 43.7 72 RS
July 16.5 14.1 5.0 1.1 26.2 77 e
August 13.3 13.1 3.9 2.0 34.1 75 <
September 18.2 10.1 7.9 1.1 33.6 73 Jsbd
October 12.7 11.5 7.6 1.0 39.9 74 Jol i
November 15.5 7.7 6.8 1.3 375 74 AU G
December 11.8 11.0 7.6 0.7 421 72 Jdy asils
Total 14.0 9.5 43 1.3 39.1 £ saxal)
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Table 1-7(Cont.): Percentage Distribution of Guest Nights in Hotels by Nationality and Month, 2002

Nationality % Yoduuial)
Month g saaal 1 5 g5 Ll i Ly 8 Lo il aos¥) Sy | LAY Sl A4
Australia & Other European | ceptral & South
Total New Zeland Africa European Count. Union America
January 100 3.1 04 5.2 171 0.0 AU il
February 100 3.0 3.3 11.4 16.6 0.2 Jalud
March 100 2.5 1.3 3.9 29.7 0.2 BN
April 100 1.9 0.1 2.5 34.6 0.3 Ol
May 100 04 0.7 5.0 19.4 0.8 N
June 100 0.3 0.7 4.2 25.7 04 BTSN
July 100 29 26 7.7 23.5 04 Jea
August 100 0.2 4.1 3.2 256 0.5 o
September 100 0.4 3.2 3.9 18.6 3.0 Jstd
October 100 0.2 1.8 22 223 0.8 Js i
November 100 04 1.6 1.9 26.5 0.8 G Gl
December 100 0.4 0.7 0.9 23.7 1.1 Jdy osils
Total 100 1.3 1.7 43 23.8 0.7 £ saaall
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Table 1-8: Average Length of Stay per Guest in Hotels by Nationality and

Month, 2002 - ( Nights per Guest)

Nationality Apwdall | EaudY s
Month 1S 5 Basiall LY ) Lol sl e dso a2 No. of A
U.S.A & Canada Asia Israel Arab Countries | Palestine Hotels
January 4.7 3.1 1.4 4.3 3.9 71 B Qs
February 4.1 2.5 1.6 24 3.9 70 hlud
March 4.9 27 21 26 4.9 69 B
April 3.4 2.8 1.7 3.1 5.2 79 Ol
May 3.3 3.5 3.3 22 3.6 69 M
June 5.1 2.8 1.6 3.4 3.4 72 BTS-S
July 3.0 22 1.6 2.8 26 77 e
August 4.3 2.6 2.8 24 3.2 75 ol
September 5.8 25 2.2 2.2 3.1 73 Jstd
October 4.2 3.0 1.7 2.4 4.2 74 Job g
November 4.0 3.2 2.1 2.7 3.7 74 AU s
December 3.7 3.3 1.7 1.5 4.0 72 Jo s
Total 4.0 2.8 1.9 2.5 3.7 £ sl
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Table 1-8 (Cont.): Average Length of Stay per Guest in Hotels by Nationality and

Month, 2002 - ( Nights per Guest)

Nationality Aguial)
Month g el 1550 5 Ll ind L 3 Laosl A oI ) | AV S I A4
Australia & Other European Central & South
Total New Zeland Africa  |European Count. Union America
January 3.5 3.1 2.3 2.6 3.0 2.0 B G gils
February 3.3 3.9 1.9 3.5 3.0 2.1 bl
March 3.9 4.5 5.2 28 3.5 1.9 B
April 3.9 24 1.2 25 4.7 4.6 e
May 3.3 22 25 23 3.4 1.2 M
June 34 4.2 29 25 3.7 1.5 BTSN
July 2.7 3.5 28 4.8 3.1 22 BrY
August 3.1 3.6 29 22 3.2 2.2 o
September 3.2 35 2.7 2.0 34 4.3 Jstd
October 3.3 2.1 1.8 1.8 3.7 1.1 Jdol crpda
November 3.3 2.6 1.8 14 3.7 2.6 (AU
December 3.2 2.3 1.7 2.0 2.9 3.5 Jo asils
Total 3.3 3.3 24 2.7 3.4 2.2 £ saxall
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Table 2-1: Progress of Main Indicators for Hotel Activities in Palestinian Territory by Region and Quarter, 2002

Bl Qi) | Al Jadl [ EF A s [ EEeyl s | s hagie | 2 hagle |* iUl s
Bed Occupancy Room Occupancy Cusal) No. of Tl o ) | Zlial) i) No. of
Region/Quarter % dowall | O o ie | % doudl) | Oy e No. of Guests** Average Average Hotels* 2ol /Adkia)
Rate% Average Rate% Average Nights** No. of No. of
Occupancy Occupancy Beds Rooms
North I 38.0 111.6 42.5 60.1 10047 1508 294 141 8 I Jadd)
I 29.0 84.8 35.0 46.3 7721 545 293 132 8|11
I 15.5 40.9 19.7 231 3764 192 265 117 6 111
v 255 72.2 32.2 46.9 6645 659 283 146 71V
Middle I 7.8 96.5 12.5 741 8684 2529 1240 595 14( 1 b gl
I 4.5 61.3 6.8 443 5580 1925 1369 656 18 I
I 5.8 80.2 8.8 59.7 7378 2752 1389 677 17 (111
v 8.2 110.8 11.9 77.6 10197 3341 1360 654 171V
Jerusalem I 9.9 196.7 15.5 121.4 17704 5401 1988 785 19| 1 i)
I 12.3 2594 21.0 176.4 23605 6920 2108 839 21111
I 14.0 286.8 21.6 183.2 26387 9234 2043 847 17 (111
v 11.7 251.6 20.8 185.6 23151 7942 2143 893 21(1v
South I 1.3 21.0 1.6 12.2 1889 819 1611 749 13 1 i
I 0.8 145 1.2 101 1322 492 1857 855 9| 11
I 0.9 194 1.2 11.8 1787 539 2173 1020 18 (111
v 0.5 8.9 0.7 6.3 815 441 1803 875 12|11V
Gaza I 2.6 21.3 3.0 14.0 1919 951 834 476 15| 1 88
I 5.2 48.6 7.4 37.9 4421 2267 942 512 16| 11
I 3.7 35.0 3.9 19.9 3219 1702 948 515 15 (111
v 4.1 37.0 3.0 15.3 3406 1198 905 504 15|1V
All Regions I 7.5 4471 10.3 281.8 40243 11208 5967 2746 69 | I (ghla) dils
11 71 468.7 10.5 314.9 42649 12149 6569 2995 72 | 11
I 6.8 462.3 9.4 297.7 42535 14419 6817 3176 73 |III
v 7.4 480.6 10.8 331.7 44214 13581 6493 3073 72 |1V
Total *** 7.2 464.8 10.1 302.3 169641 51357 6462 2997 HEE £ garal
* At the end of the quarter B EEPTREE

** Represents the total of quarter months

*** Represents the annual average of indicators except number of guests

and number of person/nights which represents the annual total
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Table 2-2: Average Number of Hotel Rooms by Capacity, Region and Quarter, 2002

-

Capacity Ard)
Region/Quarter | g sexsl oAl daial dely EEk da 53 e 53 yia ) /Adkia
Total Other Suits Quadraple Tripple Double Single
North I 141 9 13 3 18 85 13 |1 Jaidl
I 132 1 13 4 19 82 13 (1T
I 117 2 13 5 18 69 11 |0
| AY 146 15 13 2 17 83 16 |1V
Middle I 595 0 32 15 40 477 30 |I Ja o)
I 656 0 47 8 50 517 34 |10
I 677 0 47 8 47 540 34 |11
v 654 0 46 8 45 521 34 |1V
Jerusalem 1 785 47 56 13 122 455 92 |1 uadl)
I 839 50 59 14 121 492 103 |1I
I 847 74 61 9 127 490 86 |III
v 893 37 71 11 142 542 91 |IV
South I 749 0 19 33 89 560 48 (1 G siadl
I 855 1 33 31 106 609 74 111
I 1020 2 64 33 102 700 119 |1II
| A% 875 25 49 33 52 621 94 [1V
Gaza I 476 12 40 0 20 288 117 |1 153
I 512 0 41 1 20 334 117 1T
I 515 0 49 0 22 329 115 |1II
v 504 12 58 0 19 307 108 |IV
All Regions 1 2746 68 161 64 289 1865 301 (I (shlial) 48
I 2995 52 193 57 316 2035 341 |11
I 3176 78 234 55 316 2128 366 | 111
v 3073 89 237 54 275 2074 343 [ 1V
Average 2997 72 206 58 299 2026 338 b gial
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Table 2-3: Number of Hotels and Rooms by Facilities and Region as of December, 2002

Rooms Facilities Al A il | ae pgana | G 2o
e il s A et ol | gl Cala i osib [zl Ga) | No. of
Region Internet Air Heaters Private Radio | Telephone | Refriger- T.V Total No. Hotels 4khial
Condition Bathroom ator of Rooms
North 25 116 111 116 54 103 78 103 172 7 Jladd)
Middle 313 570 579 587 52 570 449 571 626 17 o g)
Jerusalem 254 735 844 847 515 763 309 721 915 21 )
South 351 757 857 857 351 828 527 718 857 12 i siad)
Gaza 101 429 414 453 11 441 372 426 528 15 358
All Regions 1044 2607 2805 2860 983 2705 1735 2539 3098 72 | @bl dis

51




2002 J5) 88 B Ahial) quea GOUEN 358 giall Aalal) (38 a0 :4-2 Jsaa
Table 2-4: Public Utilities Available in Hotels by Region in December, 2002

[esdall e bl 2 e &l 8 ga alelaay) aleld psUaall
Al ) eyLall No. of rlaall Parking Conference Halls Restaurants GaLdl ae
Region No.of Playgrou- |swimming | No. of Al 2a2]) dad) 22l A 222 No. of il
nds/Sport Halls Pools Lifts Capacity | Number | Capacity | Number | Capacity | Number Hotels
North 0 0 4 75 2 730 7 580 6 7 Juadd)
Middle 4 5 15 906 21 3115 26 2250 18 17 bugl
Jerusalem 1 1 14 205 9 1465 25 1527 18 21 )
South 6 0 11 888 17 4860 22 4131 22 12 i
Gaza 6 4 9 89 9 1565 20 3515 20 15 358
All Regions 17 10 53 2163 58 11735 100 12003 84 72 (shlial) dils

52




2002 a0 9 dahid)) g Guiadl g Jaad) dagb G (GalidY gﬂ Oulalad) dae o gia :5-2 Jgaa
Table 2-5: Average Number of Persons Engaged in Hotels by Type of Work, Sex, Region and Quarter, 2002

Total ¢ saxall [Operation Jwddll [ Administration 3.4 * GaUAY 2
Region/Quarter [ &y S 2y IS iy s No. of RN
Female Male Female Male Female Male Hotels *
North I 14 83 8 67 6 16 8|1 Jladd)
I 14 81 8 64 6 16 8 |1
I 12 68 6 54 6 14 6 |11
v 12 61 7 47 6 15 71V
Middle I 38 300 30 255 8 45 14 |1 b gl
I 48 353 42 309 7 44 18 (11
I 43 353 36 311 7 42 17 (11X
v 46 316 40 274 6 42 17 [1V
Jerusalem I 35 225 24 170 12 56 19 |1 ()
I 39 280 24 191 15 89 21 (11
I 41 272 28 216 13 56 17 |1
v 46 318 32 257 14 61 21 (1V
South I 33 93 27 61 6 32 13 |1 i
I 27 94 22 57 5 37 911
I 28 118 23 70 4 48 18 |11
v 24 102 19 69 5 32 12 [1V
Gaza I 16 234 6 178 10 56 15 |1 3
I 17 298 234 11 64 16 (11
I 19 296 231 11 65 15 |10
v 18 290 221 9 69 15 [1IV
All Regions 1 136 936 95 731 41 205 69 |1 (hliall 48
I 145 1106 102 855 43 251 72 |11
I 142 1108 102 882 40 225 73 | 111
v 146 1087 107 867 40 220 72 | 1v
*Represent No. of hotels at the end of the quarter oV Al S
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Table 2-6: Distribution of Guests in Hotels by Nationality, Region and Quarter, 2002

Nationality dgudall|  * gAY aae
Region/Quarter |x<;saand oy ) W] Syl iy Jdg Oaala No. of Akl
U.S.A & Canada Asia Israel Arab Countries Palestine Hotels *

North | 23 5 33 26 1346 8 |1 Jlaidl
I 23 16 12 33 387 8|1
I 36 0 6 99 6 |11
v 37 18 15 499 7|1V

Middle | 144 17 70 79 1976 14 |1 Jas o)
I 111 13 27 95 1527 18 | II
I 100 7 14 124 2386 17 | 1D
v 132 6 41 137 2676 17 |1V

Jerusalem | 670 710 393 169 64 19 |1 mdl)
I 1499 1282 416 29 457 21 |10
I 1473 2222 1108 83 401 17 |1
v 1165 1342 1758 40 208 21 |1V

South | 21 5 0 5 659 13 |1 Gisiadl
I 22 7 0 0 295 9|1
I 10 4 12 3 437 18 |11
v 10 8 2 0 367 12 |1V

Gaza | 95 50 1 7 443 15 |1 5]
I 146 27 4 6 1823 16 | 1T
I 103 44 7 30 1178 15 [T
v 132 48 5 19 705 15 |1V

All Regions 1 953 787 497 286 4488 69 [I skl dils
I 1801 1345 459 163 4489 72 | 11
I 1722 2277 1147 243 4501 73 | 111
v 1476 1422 1821 204 4455 72 |1V

* Represents No. of hotels at the end of the quarter
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Table 2-6(Cont.): Distribution of Guests in Hotels by Nationality, Region and Quarter, 2002
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r}

Nationality Agudad)
Region/Quarter | ¢ gaaatl | 1Dl 5555 W) jind L Lo il aosd Sy | G AY K e ) /Al
Australia & Other European Central & South
Total New Zeland Africa European Count. Union America
North I 1508 1 0 4 70 0|1 Jladdl
II 545 2 0 5 66 1 (10
I 192 0 0 1 47 0 (1x
v 659 1 0 2 73 6 |IV
Middle I 2529 16 3 25 195 411 Jau gl
II 1925 5 0 6 136 5 (11
I 2752 5 0 6 103 7 (11
v 3341 16 0 23 187 123 |1V
Jerusalem 1 5401 279 278 757 2061 20 |1 i)
II 6920 121 78 650 2255 133 | 1I
I 9234 144 501 604 2565 133 (11T
v 7942 38 340 366 2614 71 |1V
South I 819 0 0 60 68 111 o siad)
I 492 4 0 1 163 0|l
I 539 1 0 20 50 2 (11
v 441 0 0 0 52 211V
Gaza I 951 6 1 32 313 3 (I 15
II 2267 9 2 35 203 12 (1T
I 1702 5 2 74 255 4 | 111
v 1198 3 4 43 238 1(1V
All Regions 1 11208 302 282 878 2707 28 [I  (shlia) dds
I 12149 141 80 697 2823 151 |11
I 14419 155 503 705 3020 146 | 111
v 13581 58 344 434 3164 203 |1v
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Table 2-7: Percentage Distribution of Guests in Hotels by Nationality, Region and Quarter, 2002

Nationality % % dpuindl [ * gl 2xe
Region/Quarter [ ). saaidl <Y Ll Syl Juse Jso Cpdandd No. of N Adkaa)
U.S.A & Canada Asia Israel Arab Countries Palestine Hotels *

North I 1.5 0.3 22 1.7 89.3 8|1 Sl
II 4.2 29 2.2 6.1 71.0 8|1
I 18.8 0.0 3.1 1.6 51.6 6 | III
v 5.6 2.7 23 1.2 75.7 7|1V

Middle I 5.7 0.7 28 3.1 78.1 14 |1 Jas g
II 5.8 0.7 1.4 4.9 79.3 18 | II
I 3.6 0.3 0.5 4.5 86.7 17 |10
v 4.0 0.2 1.2 4.1 80.1 17 | IV

Jerusalem I 124 13.1 7.3 3.1 1.2 19 |1 )
II 21.7 18.5 6.0 0.4 6.6 21 |10
I 16.0 241 12.0 0.9 4.3 17 |10
v 14.7 16.9 221 0.5 2.6 21 |1V

South I 26 0.6 0.0 0.6 80.5 13 |1 Gsiadl
II 4.5 1.4 0.0 0.0 60.0 9|1
111 1.9 0.7 22 0.6 81.1 18 | III
v 2.3 1.8 0.5 0.0 83.2 12 |1V

Gaza I 10.0 53 0.1 0.7 46.6 15 |1 37
II 6.4 1.2 0.2 0.3 80.4 16 | 1T
111 6.1 26 0.4 1.8 69.2 15 |1
v 11.0 4.0 0.4 1.6 58.8 15 | IV

All Regions I 8.5 7.0 4.4 2.6 40.0 69 [I skl 48
II 14.8 11.1 3.8 1.3 36.9 72 |11
I 11.9 15.8 8.0 1.7 31.2 73 (I
1A% 10.9 10.5 13.4 1.5 32.8 72 |1V

* Represents No. of hotels at the end of the quarter
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Table 2-7(Cont.): Percentage Distribution of Guests in Hotels by Nationality, Region and Quarter, 2002

Nationality % % Aguis)
Region/Quarter £ saaal) 1Dl 5 55 Ll yind Ly 4 Lo S @3 Sy | oAV e O ) /Adkaia)
Total Australia & Other European Central & South
New Zeland Africa European Count. Union America
North I 100 0.1 0.0 0.3 4.6 0.0 |I Jedd
I 100 0.4 0.0 0.9 12.1 0.2 (I
I 100 0.0 0.0 0.5 245 0.0 (II
v 100 0.2 0.0 0.3 11.1 0.9 [IV
Middle I 100 0.6 0.1 1.0 7.7 0.2 |1 b gl
I 100 0.3 0.0 0.3 7.1 0.3 (I
I 100 0.2 0.0 0.2 3.7 0.3 |HI
v 100 0.5 0.0 0.7 5.6 3.7 IV
Jerusalem I 100 5.2 5.1 14.0 38.2 04 |I ual
I 100 1.7 1.1 9.4 326 19 |1
I 100 1.6 5.4 6.5 27.8 1.4 (I
v 100 0.5 43 4.6 32.9 0.9 (IV
South I 100 0.0 0.0 7.3 8.3 01 |1 Gsial
I 100 0.8 0.0 0.2 33.1 0.0 (I
I 100 0.2 0.0 3.7 9.3 0.4 |HI
v 100 0.0 0.0 0.0 11.8 0.5 [IV
Gaza I 100 0.6 0.1 34 32.9 03 |1 85
I 100 0.4 0.1 1.5 9.0 05 (I
I 100 0.3 0.1 43 15.0 0.2 |1
v 100 0.3 0.3 3.6 19.9 0.1 [IV
All Regions 1 100 2.7 2.5 7.8 24.2 02 |1 (abliall s
11 100 1.2 0.7 5.7 23.2 1.2 |11
I 100 11 3.5 4.9 20.9 1.0 | 111
v 100 0.4 2.5 3.2 23.3 1.5 |1v
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Table 2-8: Distribution of Guest Nights in Hotels by Nationality, Region and Quarter, 2002

Nationality Apwdall|  * galisl e
Region/Quarter | )<, saaial <Y 4l L BEEW e Jso bl No. of ot /Adkaia
U.S.A & Canada Asia Israel Arab Countries Palestine Hotels *
North I 66 62 39 53 9610 8|1 Jlaidl
I 96 58 25 49 7129 8|l
I 71 0 237 30 3230 6 [III
v 112 24 270 13 5942 71V
Middle I 586 22 144 299 6980 14 |1 Jas o)
I 499 27 41 283 4178 18 [II
I 527 9 49 241 6204 17 | 11D
v 510 11 78 270 8698 17 |1V
Jerusalem I 3419 1868 663 403 233 19 |1 )
II 5611 3982 785 74 1753 21 |10
I 5894 5233 2009 170 711 17 | 11D
v 4829 4348 2898 85 329 21 |1V
South I 28 23 0 1263 13 |1 Gsiadl
II 140 16 0 697 9|l
I 59 4 12 1390 18 |11
v 102 35 2 0 566 12 |1V
Gaza I 286 105 2 38 746 15 |1 5
II 438 39 12 25 3019 16 (1T
11 225 116 17 148 1590 15 [ 1D
v 309 86 9 71 2107 15 |1V
All Regions I 4385 2080 848 800 18832 69 |1 (ahlid) 48
II 6784 4122 863 431 16776 72 |11
I 6776 5362 2324 593 13125 73 |1II
1A% 5862 4504 3257 439 17642 72 |1V

* Represents No. of hotels at the end of the quarter
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Table 2-8 (Cont.): Distribution of Guest Nights in Hotels by Nationality, Region and Quarter, 2002

Nationality dgudal)
Region/Quarter g saxal 13 5 gt Ll sind L4 Lsod i o a3y | A Sl Jse oY)/t
Australia & Other European | Central & South
Total New Zeland Africa European Count. Union America
North | 10047 1 0 12 204 0|1 Jladdl
I 7721 2 0 8 353 11
I 3764 0 0 7 189 0 (1I
v 6645 1 0 8 250 25 |1V
Middle | 8684 51 6 60 532 411 Ja o)
I 5580 57 0 32 453 10 (1T
I 7378 19 0 15 303 11 |1
v 10197 31 0 33 436 130 | IV
Jerusalem | 17704 1063 658 2156 7198 43 (1 (wal)
I 23605 242 199 1471 9289 199 |11
11 26387 503 1377 1879 8162 449 (111
v 23151 94 579 596 9158 235 |1V
South | 1889 0 0 387 179 2|1 o siad)
I 1322 16 0 4 449 0l
I 1787 1 0 112 203 2 (11
v 815 0 0 0 108 211V
Gaza | 1919 11 1 82 642 6 I 36
I 4421 33 4 167 669 15 (1T
I 3219 16 16 203 848 40 | 11T
v 3406 7 28 94 693 211V
All Regions | 40243 1126 665 2697 8755 55 |1 cahliall 8l
I 42649 350 203 1682 11213 225 |11
I 42535 539 1393 2216 9705 502 |11
v 44214 133 607 731 10645 394 |1V
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Table 2-9: Percentage Distribution of Guest Nights in Hotels by Nationality, Region and Quarter, 2002

Nationality % % Apuiall| * galE) axe
Region/Quarter [1xS 5 sasiall <Y ) (W] S8 Jae Jgo Oaauls No. of &) /Al
U.S.A & Canada Asia Israel Arab Countries Palestine Hotels *

North | 0.7 0.6 04 0.5 95.7 8 (I Jeid)
I 1.2 0.8 0.3 0.6 92.3 8 [1I
I 1.9 0.0 6.3 0.8 85.8 6 [III
v 1.7 04 4.1 0.2 89.4 71V

Middle | 6.7 0.3 1.7 3.4 80.4 14 |1 Jau gl
I 8.9 0.5 0.7 5.1 74.9 18 (11
I 71 0.1 0.7 3.3 84.1 17 [ 1D
v 5.0 0.1 0.8 26 85.3 17 [ 1V

Jerusalem | 19.3 10.6 3.7 2.3 1.3 19 |1 i)
I 23.8 16.9 3.3 0.3 7.4 21 (11
I 223 19.8 7.6 0.6 2.7 17 [ 1D
v 209 18.8 12.5 04 14 21 [1IV

South | 1.5 1.2 0.0 04 66.9 13 |1 G sial)
I 10.6 1.2 0.0 0.0 52.7 9 (1T
I 3.3 0.2 0.7 0.2 77.8 18 [T
v 12.5 4.3 0.2 0.0 69.4 12 [1V

Gaza | 14.9 5.5 0.1 20 38.9 15 |1 36
I 9.9 0.9 0.3 0.6 68.3 16 (11
I 7.0 3.6 0.5 4.6 49.4 15 [ 1D
v 9.1 2.5 0.3 21 61.9 15 (1IV

All Regions 1 10.9 5.2 21 2.0 46.8 69 |1 (shlia) dis
I 15.9 9.7 2.0 1.0 39.3 72 (11
I 15.9 12.6 5.5 14 30.9 73 |1II
v 13.3 10.2 7.4 1.0 39.9 72 |1V

* Represents No. of hotels at the end of the quarter
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Table 2-9 (Cont.): Percentage Distribution of Guest Nights in Hotels by Nationality, Region and Quarter, 2002

Nationality % % dawiald
Region/Quarter | gsaaad [ 1Dl Wil | Lasd Lsod it oo ) [ oW S O | ad/Adaia
Australia & Other European Central & South
Total New Zeland Africa European Count. Union America
North | 100 0.0 0.0 0.1 20 00 |I Jladd
I 100 0.0 0.0 0.1 4.7 0.0 |II
I 100 0.0 0.0 0.2 5.0 0.0 |1
v 100 0.0 0.0 0.1 3.7 04 |1V
Middle | 100 0.6 0.1 0.7 6.1 0.0 |I Ja gl
I 100 1.0 0.0 0.6 8.1 0.2 |10
1 100 0.3 0.0 0.2 4.1 0.1 |III
v 100 0.3 0.0 0.3 4.3 1.3 |1V
Jerusalem 1 100 6.0 3.7 12.2 40.7 0.2 |1 wadl)
I 100 1.0 0.8 6.2 39.5 0.8 |1I
I 100 1.9 53 7.2 30.9 1.7 (11T
v 100 04 2.5 25 39.6 1.0 |1V
South | 100 0.0 0.0 204 9.5 0111 isiad)
I 100 1.2 0.0 0.3 34.0 0.0 |II
I 100 0.1 0.0 6.2 114 0.1 |III
v 100 0.0 0.0 0.0 13.4 0.2 |1V
Gaza I 100 0.6 0.1 4.2 33.4 031 15
I 100 0.7 0.1 3.8 15.1 03 |II
11 100 0.5 0.5 6.4 26.3 1.2 (11T
v 100 0.2 0.8 2.7 20.3 01 |1V
All Regions 1 100 2.8 1.7 6.6 21.8 011 (abliall s
I 100 0.8 0.5 4.0 26.3 0.5 |1I
1 100 1.3 3.3 5.1 22.8 1.2 |11
v 100 0.3 1.3 1.7 24.0 0.9 |1V
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Table 2-10: Average Length of Stay per Guest by Nationality, Region and
Quarter, 2002 - (Nights per Guest)

-

Nationality Apedald) | * 3aL8Y aae
Region/Quarter | )< saandl <l 4l Lo 3 iy ye g Oalauli No. of g fAilaial
U.S.A & Canada Asia Israel Arab Countries Palestine Hotels *
North I 29 12.4 1.2 2.0 71 8|1 Jeadid)
I 4.2 3.6 2.1 1.5 18.4 8 I
I 2.0 0.0 39.5 10.0 32.6 6 (111
v 3.0 1.3 18.0 1.6 11.9 7 (IV
Middle I 4.1 1.3 2.1 3.8 3.5 14 |1 Ja gl
I 4.5 2.1 1.5 3.0 2.7 18 (11
I 5.3 1.3 3.5 1.9 26 17 (11X
v 3.9 1.8 1.9 2.0 3.3 17 [TV
Jerusalem I 5.1 2.6 1.7 2.4 3.6 19 |1 (uadl)
I 3.7 3.1 1.9 2.6 3.8 21 (11
I 4.0 24 1.8 2.0 1.8 17 (111
v 4.1 3.2 1.6 2.1 1.6 21 (1V
South I 1.3 4.6 0.0 1.4 1.9 13 |1 isiad)
11 6.4 2.3 0.0 0.0 24 911
I 59 1.0 1.0 1.3 3.2 18 (111
v 10.2 4.4 1.0 0.0 15 12 [TV
Gaza I 3.0 2.1 2.0 54 1.7 15 |1 13
I 3.0 1.4 3.0 4.2 1.7 16 (11
I 2.2 2.6 2.4 4.9 1.3 15 (11T
v 2.3 1.8 1.8 3.7 3.0 15 [1V
All Regions 1 4.6 2.6 1.7 2.8 4.2 69 |1 cablial ddls
11 3.8 31 1.9 2.6 3.7 72 |11
I 3.9 24 2.0 24 29 73 |
v 4.0 3.2 1.8 2.2 4.0 72 |1V
* Represents No. of hotels at the end of the quarter ol e b Gl sae B *
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Table 2-10 (Cont.): Average Length of Stay per Guest by Nationality, Region and

Quarter, 2002 - (Nights per Guest )

Nationality Aial)
Region/Quarter | & sl 135 55 L i Ly 4 Lsosl il eosd) ) | LAY S s & A/ARkia)
Australia & Other European Central & South
Total New Zeland Africa European Count. Union America
North | 6.7 1.0 0.0 3.0 2.9 0.0 |I Jhadd)
I 14.2 1.0 0.0 1.6 53 1.0 |II
I 19.6 0.0 0.0 7.0 4.0 0.0 |III
v 10.0 1.0 0.0 4.0 34 42 |1V
Middle I 3.5 3.2 2.0 24 2.7 1.0 |1 gl
11 29 1.4 0.0 53 3.3 20 |II
I 2.7 3.8 0.0 25 29 1.6 |III
v 3.0 1.9 0.0 14 2.3 1.1 |1V
Jerusalem 1 3.5 3.8 2.4 2.8 35 22 |1 )
11 34 2.0 2.6 2.3 4.1 1.5 |10
11 29 3.5 2.7 3.1 3.2 34 |1
v 29 2.5 1.7 1.6 3.5 3.3 |IV
South | 2.3 0.0 0.0 6.5 2.6 2.0 |I sl
11 2.7 4.0 0.0 4.0 2.8 0.0 |II
111 3.3 1.0 0.0 5.6 4.1 1.0 |III
v 1.8 0.0 0.0 0.0 2.1 1.0 |IV
Gaza I 2.0 1.8 1.0 2.6 2.1 20 |I 338
11 2.0 3.7 2.0 4.8 3.3 1.3 |10
111 1.9 3.2 8.0 2.7 3.3 10.0 |III
v 2.8 2.3 7.0 2.2 29 20 |1V
All Regions 1 2.4 3.7 2.4 3.1 3.2 20 |1 b dis
11 24 25 25 24 4.0 15 |
I 2.0 3.5 2.8 3.1 3.2 34 |m
v 2.3 2.3 1.8 1.7 3.4 1.9 |qv
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Figure (1): Progress of Numbers of Hotels, Rooms and Beds by Month, 2002
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Figure (2): Number of Guest Nights in Hotels by Year and Residency
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Figure (3): Percentage change of Main Indicators for Hotel Activities in the Palestinian
Territory (2000-2002) Compared with 1999
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Figure (4): Progress of the Number of Guests in Hotels by Quarter, During the years 1996 - 2002
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Figure (5): Number of Guests in Hotels by Nationality and Quarter, 2002
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Figure (6): Percentage Distribution of Guests by Nationality, 2002
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Figure (7): Number of Guest Nights by Nationality and Quarter, 2002
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Figure (8): Percentage Distribution of Guest Nights by Nationality, 2002
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Preface

The Palestinian tourism sector has a great potential of becoming the main contributor to the
Palestinian GDP. The tourism industry is however, crippled by a multiplicity of internal and
external factors which are not leaving much room for this important economic activity to
flourish.

PCBS has started collecting data on the hotel industry since November 1995. However, due
to some reasons beyond our control, it was decided to limit these activities to the hotel
industry.

The Palestinian Central Bureau of Statistics (PCBS) is pleased to present the eighth Annual
Bulletin issue on “Hotel Activities in Palestinian Territory” which covers the statistics of
hotel industry in the year 2002. PCBS is looking forward to expanding its activities to cover
all branches of the tourism industry in Palestine.

This report addresses the main indicators of the hotel industry. These indicators include;
number of operating hotels, number of rooms and beds, room and public facilities in the
surveyed hotels, number of persons engaged in hotels, number of nights in the reference
period, distribution of guests by nationality, and rates of bed occupancy and room occupancy.

This survey was conducted where the Israeli closure was imposed on the Palestinian
territories; this closure had affected negatively all aspects of Palestinian life, mainly the
tourism activities. As the report shows, there is a big decline in the value of all indicators of
hotels survey compared with the year 1999.

It is hoped that the Hotels’ Survey conducted by PCBS comprises the first step towards a
comprehensive statistical program that encompasses all aspects of tourism activities
according to the latest international recommendations in this field.

March 2003 Hasan Abu-Libdeh, Ph.D.
President
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Executive Summary

As figures indicate, there are 72 operating hotels in December 2002, offers 3,098 rooms with
total available beds of 6,473.

In view of the Israeli closure on the Palestinian territory, it is quite obvious that the main
indicators of hotel activity declined by various percentages, because of the Israeli siege,
compared with the year 1999. Explains that:

During the year of 2002, the total number of guests to the Palestinian Territory
reached 51,357, they declined by percentage of 83.8 compared with the year of 1999.

Average occupancy of rooms declined by 77.3% during the year of 2002 compared
with the year 1999.

Average number of workers declined by 26.6%.
Total number of guest’s nights was 169,641 during the year of 2002, it declined by
81.1% compared with the year 1999.

Average occupancy of beds declined by 81.1% during the year of 2002 compared
with the year 1999.

Percentage occupancy of rooms declined by 71.6% during the year of 2002

compared with the year 1999.

Percentage Occupancy of beds declined by 76.2% during the year of 2002 compared
with the year 1999.



Chapter One

Introduction

Palestinian Central Bureau of Statistics (PCBS) is conducting a hotel survey which aims at
producing a comprehensive data base on the hotel activities in Palestine. The ultimate goal is
to compile and maintain data on tourism industry. In this exercise, we hope eventually to be
able to produce statistics regularly on the basic indicators recommended and adopted by
World Trade Organization (WTO) and the European Union (EU). In the mean time, this
initiative in the present format aims to fill the existing gaps on the basic statistics of the hotel
activities, which might help to provide data necessary for policy making to promote this
industry in Palestine.

This survey is conducted on a monthly basis to identify the changes in this sector during all
seasons of the year. All hotels operating in Palestine are covered. Hotels Survey program
aims at establishing a time series including variables and indicators related to hotel activities.

Objectives:

Through this survey program, we hope to provide a continuous flow of data on:
1. Number of operating hotels and their number of rooms and beds.

Room and public facilities in the surveyed hotels.

Number of persons engaged in hotels.

Number of guest nights in the reference period.

Number of guests by nationality.

Rates of bed occupancy and room occupancy.

AN e
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Hotel:

Hotel Workers:

Number of Rooms:

Available Beds and
Rooms:

Guests:

Bed Occupancy (Number
of Guest Nights):

Room Occupancy:

North Region:

Middle Region:

Jerusalem Region:

South Region:

Gaza Strip :

Chapter Two

Concepts and Definitions

It is defined as an accommodation establishment providing
overnight lodging for the visitors in a room or unit. It should
hold a number of persons exceeding that of an average single
family. The establishment must be under one management, and
provides different facilities and services to visitors.

It refers to all persons working in the hotel on full or part time
bases including owners and paid or unpaid household members.

It refers to the furnished rooms for the use of guests. Such rooms
might be single, double, triple, or quadruple. Rooms involving
more than four beds were classified under (others) in the
questionnaire. As for the suite, it is usually comprised of one
bedroom or more, a living room and private toilet facilities.

It refers to beds and rooms, which are ready for use during the
reference period. Closed rooms for maintenance or repairs are
excluded.

It refers to visitors staying in the hotels and using their facilities
in return for a certain charge. Records of new guests are based
on the number of visits regardless whether it’s the same person
or different.

Number of beds booked for hotel guests. Such beds are
considered as occupied whether they were actually used or not.
Guest night unit measures it.

Number of booked and paid rooms. Such rooms are considered
occupied whether they were actually used or not.

Jenin, Tubas and Salfit districts, Tulkarm, Nablus and Qalgilya
governorates.

'Ramallah and Al-bereh' and Jericho governorates.

That part of the Jerusalem governorate, which Israel annexed by
force in the aftermath of the June 1967 war.

Bethlehem and Hebron governorates.

Gaza North, Gaza, Deir El-Balah, Khan Younis and Rafah
governorates.

[16]
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Chapter Three
Main Findings

3.1 Hotels as in December 2002:
Total number of operating hotels in Palestinian Territory was (72), including (3,098) available
rooms and (6,473) available beds distributed as follows:
* North Region: 7 hotels including 172 rooms comprising 264 beds.
Middle Region: 17 hotels including 626 rooms comprising 1,308 beds.
Jerusalem Region: 21 hotels including 915 rooms comprising 2,199 beds.
South Region: 12 hotels including 857 rooms comprising 1,787 beds.
Gaza Strip: 15 hotels including 528 rooms comprising 915 beds.

3.2 Service facilities as in December 2002:
* Restaurants: 84 restaurants accommodating 12,003 persons.
* Conference halls: 100 accommodating 11,735 persons.
* Parking: 58 accommodating 2,163 cars.
» Lifts: 53 Lifts
* Swimming pools: 10 pools.
* Playgrounds: 17 Playgrounds.

3.3 Employment During 2002:
The number of persons employed is as follows:
e 266 Administrators of which 225 are males and 41 are females.
e 935 Services workers of which 834 are males and 101 are females.

3.4 Guests During 2002:

By nationality:

Nationality Number Percent
Palestinian 17,933 34.9
Arabian 896 1.7
Israeli 3,924 7.6
Asian 5,831 1.4
USA & Canada 5,952 11.6
Central & South America 528 1.0
European Union 11,714 22.8
Other European Countries 2,714 53
African 1,209 24
Australia & Newzeland 656 1.3
Total 51,357 100%
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3.5 Number of Guest Nights During 2002:

A. By Region:
Region Number Percent
North 28,177 16.6
Middle 31,839 18.8
Jerusalem 90,847 53.6
South 5,813 3.4
Gaza 12,965 76
Total 169,641 100%
B. By Nationality of the Guest:
Nationality Number Percent
Palestinian 66,375 39.1
Arabian 2,263 1.3
Israel 7,292 4.3
Asia 16,068 9.5
USA & Canada 23,807 14.0
Central & South America 1,176 0.7
European Union 40,318 23.8
Other European Countries 7,326 4.3
African 2,868 1.7
Australia & Newzeland 2,148 1.3
Total 169,641 100 %

3.6 Annual Occupancy and Average Length of Stay (Nights per Guest):

During the year 2002, the average occupancy of rooms was 302.3 (rooms/day) with 10.1%
while average occupancy of beds was 464.8 (beds/day) with 7.2% and the average length of
stay was 3.3 (nights per guest).

3.7 The Impact of Israeli Measures on the Hotel Activities:

The data of hotels activity was collected for the year 2002, so we can see the effect of Israeli
measures on the tourist’s activities at the Palestinian hotels, during the years (2000-2002),
comparing with the year1999, after the Israeli siege and closure on the Palestinian Territory.

[19]



The table below shows the percentage change of the main indicators for the years (2000-
2002) comparing with the year 1999.

The Indicator Value ozfﬂi(l;zdicator Percentage change%
2000 2001 2002
No. Of operating hotels 72 16.5 -7.7 -20.9
Average number of workers 1,201 46.6 -33.5 -26.6
Number of guests 51,357 59 -81.0 -83.8
Number of guest nights 169,641 13.5 -79.4 -81.1
Average occupancy of rooms 302.3 11.1 -77.3 -77.3
Average occupancy of beds 464.8 13.5 -79.4 -81.1
Percentage occupancy of rooms 10.1 -5.7 -74.1 -71.6
Percentage occupancy of beds 7.2 -2.3 -76.2 -76.2

The figures above explain the impact of Israeli measures on the tourists activities at the hotels
which negatively effects the tourism industry. The main important indicators that have been
affected were, the number of guests and the occupancy rates at the hotels.

During the year 2002, the number of guests declined about 83.8% compared with the year
1999, and the number of guest nights declined by 81.1% compared with the year 1999. As for
the occupancy rate, it is observed that the percent of bed occupancy declined about 81.1%
compared with the year 1999, and the average of room occupancy declined about 77.3%
compared with the year 1999.

[20]
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