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Table 1: Main Indicators for Hotel Activities by Month and Region During the Fourth Quarter, 2002

Bl Qi <l Jad) J IV RRT sV e | Bl e | Gl axe | Akl aae
Region Month Bed Occupancy Room Occupancy Cual) gl gl 2 dhia)
JBa) dass sia Jai¥) bwsia | No. of No. of No. of No.of | No.of
% Average % Average Guest Guests | Available | Available| Hotels
Occupancy Occupancy Nights Beds Rooms

North October 30.0 88.0 39.0 51.8 2729 234 293 133 8 I gl Jledd)
November 19.8 58.1 28.4 37.5 1742 127 293 132 8 Sl i
December 26.6 70.1 28.0 48.1 2174 298 264 172 7 Js¥) o5

Middle October 74 100.9 10.7 71.0 3127 1046 1369 662 17 Js¥) (i b gl
November 7.4 103.8 104 70.5 3113 1066 1402 675 18 B G
December 9.8 127.6 13.7 86.0 3957 1229 1308 626 17 d osls

Jerusalem |October 11.7 261.9 21.3 196.5 8119 2748 2229 923 21 JsY) (i )
November 12.4 247.7 22.4 188.4 7432 2518 2000 842 21 S
December 111 245.2 17.5 159.8 7600 2676 2199 915 21 Jds¥ osls

South October 0.8 13.8 1.0 9.5 427 230 1834 911 13 I oy Gl
November 04 6.5 0.5 4.7 195 104 1787 857 12 Al G s
December 0.3 6.2 0.5 4.4 193 107 1787 857 12 Js¥) s

Gaza Strip [October 4.5 40.5 4.5 22.2 1257 502 894 493 15 JsY) gl 58 glab
fovemoer 4.3 38.9 2.1 10.4 1168 310 905 492 15 S g
December 3.5 31.6 2.3 12.2 981 386 915 528 15 Js¥) s

All Regions |October 7.6 505.1 11.2 351.1 15659 4760 6619 3122 74 I il ghalia dils
November 71 455.0 10.4 3114 13650 4125 6387 2998 74 A Gy
December 7.4 480.8 10.0 310.5 14905 4696 6473 3098 72 ds¥ @sils

Average* 7.4 480.6 10.6 324.5 44214 13581 6493 3073 * A Jaad)

* Represents the quarter average except number of
guests and number of guest nights which represent the total for the quarter
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Table 2: Number of Hotels and Rooms by Facilities and Region as of December, 2002

2002 Jgf osls g b Las Aihalall g Lgd il Jugail) b g5 cuan i AN 335 g (5ALRY sas 12 Jgan

Facilities < gl
) aila N PutKel s O dl gl oad ales il e | galdl s
Region Internet | Telephone Air Heating | Refriger- TV Radio Private Total No. No. of dakaia))
Conditi- ator Bathroom | of Rooms Hotels
oning
North 25 103 116 111 78 103 54 116 172 7 Jeeld
Middle 313 570 570 579 449 571 52 587 626 17 Ll
Jerusalem 254 763 735 844 309 721 515 847 915 21 ol
South 351 828 757 857 527 718 351 857 857 12 il
Gaza Strip 101 441 429 414 372 426 11 453 528 15| 3 gkl
Total 1044 2705 2607 2805 1735 2539 983 2860 3098 72 g saxal

20



2002 Jgf OslS g (b Las Ahalall 5 Lgd Aalall clasil) g < gl 865 qua (3aUAY sae i3 Jgaa
Table 3: Number of Hotels by Availability of Facilities and Public Services and

Region as of December, 2002

Public Services Lalal) cilaas)
@Al ool lex ] daead gslla ] jalie Luae Gl g ielb oAy | Sl [ e gee il | (Gl 3
Region Other Room Hair Shops | Laundry | Photocopying Typing E-mail Fax Puplic No. of dhaial)

Service Dresser Telephone | Hotels
North 1 4 0 2 2 3 3 1 4 2 7 Jeeld
Middle 3 14 0 1 11 7 8 5 13 4 17 —
Jerusalem 3 11 1 4 11 11 12 15 18 16 21 ol
South 10 11 2 2 8 10 9 4 6 7 12 sl
Gaza Strip 0 15 0 1 3 15 14 15 1 15 S
Total 17 55 3 10 35 46 46 31 56 30 72 £ saxal
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Table 4: Average Number of Workers in Hotels by Type of Work, Sex and Region During
the Fourth Quarter, 2002

Total ¢ saxll(Operation Jsdi| Administration B[* @audl s
Region k] BYN) &y SA &y BYN) No. of dahid)
Females Males Females Males Females Males Hotels *
North 13 62 7 47 6 15 7 Jlasll
Middle 46 316 40 274 6 42 17 Ll
Jerusalem 46 318 32 257 14 61 21 el
South 24 101 19 69 5 32 12 PN
Gaza Strip 18 290 9 221 9 69 15 3¢ ¢ lad
Total 147 1087 107 868 40 219 72 g saxal

* As in December , 2002
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Table 5: Number and Percentage of Guests in Hotels by Nationality and Region During the Fourth Quarter, 2002

2002 & ) DA dahial) g Lpdad) Guua (3alidl) gﬁ e A duud g axe 5 Joaa

Nationality L)
Region Month | 1S5 saaiall @l Sl [ i ) dae dso Cnlandld 3L aac A i)
U.S.A & Canada Asia Israel Arab Countries Palestine No. of
|
% Nu:‘:‘er % Nu::)er % Nu:jer % Nui:jer % Nuﬁ‘er o

North October 2.6 6 56 13 2.1 5 17 4 774 181 8  J) oy Jladd)
November 15.7 20 3.9 5 3.9 5 08 1 63.8 81 8 S o
December 3.7 11 0.0 0 17 5 1.0 3 795 237 7 ds¥l s

Middle October 3.4 36 04 4 09 9 43 45 75.6 791 17 J¥) o Luisl
November 2.9 31 02 2 19 20 3.1 33 87.6 934 18 SB g
December 5.3 65 0.0 0 1.0 12 48 59 77.4 951 17 Js¥) o5

Jerusalem  |October 13.5 371 207 569 25.2 692 0.2 6 03 7 21 JN) o el
November 16.8 422 124 311 16.8 422 1.0 26 53 134 21 S g
December 13.9 372 173 462 24.1 644 0.3 8 25 67 21 Js¥) s

South October 0.0 0 09 0.4 1 00 0 90.0 207 13 IV o csiad
November 7.7 8 29 1.0 1 0.0 0 798 83 12 QB g
December 1.9 2 28 0.0 0 0.0 0 720 77 12 ds¥ oS

Gaza Strip  |October 10.8 54 1.2 6 04 2 16 8 604 303 15 Js¥l o) B8 gl
November 16.5 51 3.2 10 03 1 26 8 545 169 15 SO g
pecember 7.0 27 83 32 05 2 08 3 604 233 15 d osls

All Regions  |October 9.8 467 125 594 14.9 709 1.3 63 313 1489 74 da¥) Cupdil  hliad Al
November 12.9 532 8.0 331 109 449 1.6 68  34.0 1401 74 AW o
December 10.2 477 10.6 497 1441 663 1.6 73 333 1565 72 ds¥) ¢sis

Total 10.9 1476 105 1422 134 1821 1.5 204 328 4455 g saaal)
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Table 5(cont.): Number and Percentage of Guests in Hotels by Nationality and Region During the Fourth Quarter, 2002

2002 ‘@bﬂ @Jﬁ\ DA M\J w\ (WVOTN dé\.ﬁl‘ g“' e a..wﬁj KR~ (&U) 5 Jdoa

-

Nationality Apiad)
Region Month Cluiall gren Jad 5 sai s W i Ly il AV L, Jso s2s0sY) alasy) GAY) S Jso YA dakia)
All Australia & Other European European Central & South
Nationalities New Zeland Africa Countries Union America
daxl) dal) Al daal) 2l 2l
% % % % % %
Number Number Number Number Number Number
North October 100 234 04 1 00 0 0.4 1 8.5 20 14 3 U o Jhadd
November 100 127 0.0 0 0.0 0 0.8 1 9.4 12 1.6 2 Sl o
December 100 298 0.0 0 0.0 0 0.0 0 13.8 41 0.3 1 BENIUTELS
Middle October 100 1046 0.3 3 0.0 0 04 4 6.0 63 8.7 91 JSV) s o o)
November 100 1066 0.6 7 0.0 0 0.0 0 3.5 37 0.2 2 Sl o pda
December 100 1229 0.5 6 0.0 0 1.5 19 7.2 87 24 30 ¥ o5
Jerusalem [October 100 2748 0.4 12 5.8 159 55 152 27.6 759 0.8 21 ISV o wadl)
November 100 2518 0.3 8 4.8 122 6.7 168 34.6 870 14 35 P T
December 100 2676 0.7 18 2.2 59 1.7 46 36.8 985 0.6 15 sl o sis
South October 100 230 0.0 0 0.0 0 0.0 0 8.7 20 0.0 0 V) s el
November 100 104 0.0 0 0.0 0 0.0 0 6.8 7 1.9 2 P TR
December 100 107 0.0 0 0.0 0 0.0 0 234 25 0.0 0 BENIUTELS
Gaza Strip |October 100 502 0.0 0 0.6 3 7.0 35 17.9 90 0.2 1 ISV o i 336 plhd
November 100 310 0.3 1 0.3 1 1.9 6 204 63 0.0 0 GGl gy
December 100 386 0.5 2 0.0 0 0.5 2 22.1 85 0.0 0 BENIUTELS
All Regions |October 100 4760 0.3 16 3.4 162 4.1 192 20.0 952 24 116 Jo¥) Gt 3kl A8
November 100 4125 0.4 16 3.0 123 4.2 175 24.0 989 1.0 41 P YRR
December 100 4696 0.6 26 1.3 59 1.4 67 260 1223 1.0 46 JN osils
Total 100 13581 04 58 25 344 3.2 434 23.3 3164 1.5 203 £ saaall
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Table 6: Number and Percentage of Guest Nights by Nationality and Region During the Fourth Quarter, 2002

2002 & A 2 DA dalaiall g il Cuws Cual) P daudy e 16 Jya

Nationality diald)
Region Month 12 5 pasiall Y Sl Ll W] duge Jso Oaauls aal sl el AN
U.S.A & Canada Asia Israel Arab Countries Palestine No. of
232l 232l 232l 222l =) | Hotels
% Number % Number % Number % Number % Number

North October 1.0 27 05 15 0.3 7 0.2 6 95.6 2608 8 JY) oo Jhadd)
November 3.2 56 0.5 9 72 126 0.1 1 84.2 1467 8 S
December 1.3 29 0.0 0 63 137 0.3 6 85.9 1867 7 JY sk

Middle October 6.4 199 0.2 5 03 9 3.1 96 80.4 2515 17 J¥) Gy bl
November 4.9 154 0.2 6 11 33 3.0 94 86.9 2706 18 S cpoin
December 4.0 157 0.0 0 09 36 20 80 87.9 3477 17 JsV o

Jerusalem October 19.5 1586 21.6 1751 144 1167 0.1 6 0.1 7 21 ) o sl
November 23.7 1760 13.6 1011 104 771 0.9 65 1.9 138 21 S s
December 19.5 1483 20.9 1586 12.6 960 0.2 14 24 184 21 J sk

South October 7.3 31 3.3 14 0.2 1 0.0 0 77.3 330 13 Js¥) g il
November 19.5 38 3.1 6 05 1 0.0 0 70.8 138 12 S i
December 17.1 33 7.8 15 0.0 0 0.0 0 50.8 98 12 JV o5

Gaza Strip  |October 11.1 140 1.8 23 03 4 3.3 41 62.3 783 15 Js¥l s | 336 gl
November 9.5 111 1.8 21 0.2 2 20 23 57.7 674 15 S cpois
December 5.9 58 43 42 0.3 3 0.7 7 66.3 650 15 Js¥ s

All Regions  |October 12.7 1983 11.5 1808 76 1188 1.0 149 39.9 6243 74 OV Cnodd | (shlial) Al
November 15.5 2119 7.7 1053 6.8 933 1.3 183 37.5 5123 74 A G
December 11.8 1760 11.0 1643 76 1136 0.7 107 42.1 6276 72 N osils

Total 13.3 5862 10.2 4504 7.4 3257 1.0 439 39.9 17642 £ saxall
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Table 6(cont.): Number and Percentage of Guest Nights by Nationality and Region During the Fourth Quarter, 2002

2002 A ) DA dabatal) g dsedal) i Cuall P Aoy 2 (&U) 6 Jsa

Nationality dudal)
Region Month Gldall aen ] B e 5 L i Ly 4 G AY Lyysl Js o) a3 G AY & el dso 2 Aikaia)
All Australia & . Other European European Central & South
Nationalities New Zeland Africa Countries Union America
2aa]) 2221} 2aal) 2221 2=l 2aal)
" Number " Number " Number " Number " Number " Number

North October 100 2729 0.0 1 0.0 0 0.0 1 23 61 0.1 3 JY o Jledd)
November 100 1742 0.0 0 0.0 0 04 7 4.3 74 0.1 2 QU s
December 100 2174 0.0 0 0.0 0 0.0 0 5.3 115 0.9 20 SV s

Middle October 100 3127 0.1 3 0.0 0 0.3 10 6.4 199 2.8 91 J cpm bl
November 100 3113 0.5 16 0.0 0 0.0 0 3.3 102 0.1 2 QU G
December 100 3957 0.3 12 0.0 0 0.6 23 3.4 135 0.9 37 IV s
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Figure (1): Percentage Distribution of Hotels by Region as Of December, 2002

G,a..za Jerusalem
°= ail)
o
21% 28%

South
sl
179
% North
Jlaidl
0,
Middle 10%
Tl
24%

2002 (a0 el DA Ll oua £ U ) gl 1(2) JS
Figure (2): Percentage Distribution of Guests by Nationality During the Fourth Quarter,
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Figure (3): Number of Guest Nights by Nationality During the Fourth Quarter, 2002
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Preface

The Palestinian tourism sector has the potential to be the main contributor to the GDP in
Palestine. However, the tourism industry is crippled by a multiplicity of problems such as the
political situation, which must be overcome.

The Palestinian Central Bureau of Statistics (PCBS) started collecting data on the hotel
industry in November 1995. PCBS is pleased to present the fourth issue of the eighth volume
on “Hotel Activities in Palestinian Territory” which covers statistics on the hotel industry for
the fourth quarter of 2002. The PCBS is hopeful to expand its activities in the future, which
can cover all branches of the tourism industry in Palestinian Territory.

The data of hotels activity of this quarter was also collected during the Israeli siege and
closure imposed on the Palestinian Territory, which reflects another decreasing for the main
indicators comparing with the preivious issue.

This report addresses the main indicators of the hotel industry. These indicators include
number of operating hotels, number of rooms and beds, public facilities in the surveyed
hotels, number of employed persons in hotels, number of guest nights in the reference period,
number of guests by nationality and rates of bed and room occupancy.

It is hoped that the Hotel Activities in Palestinian Territory conducted by the PCBS comprises
the first step towards a comprehensive statistical program encompassing all aspects of tourism
activities according to the latest international standards.

Hasan Abu-Libdeh, Ph.D.
March, 2003
President
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Executive Summary

As figures indicate, there are 72 operating hotels in December 2002, offers 3098 rooms with
total available beds of 6473.

In view of the Israeli closure on the Palestinian territory, it is quite obvious that the main
indicators of hotel activity declined by various percentages, because of the Israeli siege,
compared with the same quarter of the year 1999. Explains that:

*  During the fourth quarter2002, the total number of guests to the Palestinian Territory
reached 13581, they declined by percentage of 86.3%, compared with the same quarter
of the year 1999.

*  Average number of workers declined by 33.5%.

Average occupancy of rooms declined by 80.2% during the fourth quarter, compared
with the same quarter of the year 1999.

* Total number of nights was 44214, it declined by 84.6% compared with the
corresponding quarter in 1999.



Chapter One

Introduction

Tourism is considered as a cornerstone of the Palestinian economy because there are many
attractive touristic resorts for people of different interests. Therefore, PCBS commenced to
collect statistical data on tourism and monitor hotel activities through a comprehensive survey
since 1996, and on regular basis. Such activity followed the World Tourism Organization and
European Union recommendations. It is aimed to produce a comprehensive database and
time series of basic indicators of hotel industry, hoping to enable the development and
promotion of the tourism industry in Palestine.

This survey is carried out on monthly basis using a specifically designed questionnaire about
hotel guests, nights, workers, facilities, etc.

A quarterly report is regularly produced and a collective comprehensive report is produced
annually. This publication presents data on hotels for the fourth quarter 2002.

[11]






Chapter Two

Concepts and Definitions

Hotel: It is defined as an accommodation establishment providing
overnight lodging for the visitors in a room or unit. It
should hold a number of persons exceeding that of an
average single family. The establishment must be under one
management, and provides different facilities and services to
visitors.

Hotel Workers: It refers to all persons working in the hotel on full or part
time bases including owners and paid or unpaid household
members.

Number of Rooms: It refers to the furnished rooms for the use of guests. Such

rooms might be single, double, triple, or quadruple. Rooms
involving more than four beds were classified under (others)
in the questionnaire. As for the suite, it is usually comprised
of one bedroom or more, a living room and private toilet
facilities.

Available Beds and Rooms: It refers to beds and rooms, which are ready for use during

the reference period. Closed rooms for maintenance or
repairs are excluded.

Guests: It refers to visitors staying in the hotels and using their
facilities in return for a certain charge. Records of new
guests are based on the number of visits regardless whether
it’s the same person or different.

Number of Guest Nights: Number of beds booked for hotel guests. Such beds are

considered as occupied whether they were actually used or
not. It is measured by guest night unit.

Room Occupancy: Number of booked and paid rooms. Such rooms are

considered occupied whether they were actually used or not.

Bed Occupancy: Number of booked and paid beds. Such beds are considered

occupied whether they were actually used or not.



Average (rooms, beds)
Occupancy:

Percentage of (rooms, beds)
Occupancy:

North Region:

Middle Region:

Jerusalem Region:

South Region:

Gaza Strip :

It is defined as the total number of occupied (rooms, beds)
divided by number of days

It is defined as the average of (rooms, beds) occupancy
divided by available (rooms, beds) multiplied by one
hundred.

Jenin, Tubas and Salfit districts, Tulkarm, Nablus and
Qalgilya governorates.

'Ramallah and Al-bereh' and Jericho governorates.

That part of the Jerusalem governorate, which Israel annexed
by force in the aftermath of the June 1967 war.

Bethlehem and Hebron governorates.

Gaza North, Gaza, Deir El-Balah, Khan Younis and Rafah
governorates.



Chapter Three
Main Findings

The data of hotels activity for the fourth quarter of 2002 was collected during the Israeli siege
and closure of Palestinian Territory. The total number of hotels in Palestinian Territory is 122
hotels, including the temporary closed hotels. There are 72 operating hotels in December
2002, offers 3098 rooms with total available beds of 6473.

The operating hotels within the Palestinian Territory as in December 2002, are distributed as
follows:
* North West Bank: 7 hotels including 172 rooms comprising 264 beds.
Middle West Bank: 17 hotels including 626 rooms comprising 1308 beds.
Jerusalem Region: 21 hotels including 915 rooms comprising 2199 beds.
South West Bank: 12 hotels including 857 rooms comprising 1787 beds.
Gaza Strip: 15 hotels including 528 rooms comprising 915 beds.

The number of workers in the hotels services sector is 975 of which 868 are males and 107
are females. There were 259 administrators of which 219 are males and 40 are females.

The table below presents the main results of the fourth quarter of 2002, and explains the
changes occurred at the main indicators of the hotel activity, because of the Israeli siege,
compared with the same quarter of the year 1999.

Value Percentage change (%)
The Indicator

2002 2000 2001 2002
Number of operating hotels 72 16.5 -1.7 -20.9
Average number of workers 1234 39.5 -41.4 -33.5
Number of guests 13581 -89.7 -88.7 -86.3
Number of guest nights 44214 -90.0 -85.0 -84.6
Average occupancy of rooms 324.5 -62.5 -83.3 -80.2
Average occupancy of beds 480.6 -66.2 -85.0 -84.6
Percentage occupancy of rooms % 10.6 -69.1 -78.5 -74.5
Percentage occupancy of beds % 7.4 -72.0 -81.1 -79.9






