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Table 1: Main Indicators for Hotel Activities by Month and Region During the First Quarter, 2002

Bl Qi il G ase | ey s | B s [ dAY s | @l s
Region Month Bed Occupancy Room Occupancy Cusal) g ! gYRA| Adlaial)
JLeiN Ja e Jiy) Lo s No. of No. of No. of No. of No. of
% Average % Average Guest Guests | Available | Available| Hotels
Occupancy Occupancy Nights Beds Rooms

North January 40.6 118.9 39.6 62.2 3686 604 293 157 8 Sl sl Jladd)
February 37.2 109.0 43.6 58.0 3160 549 293 133 8 Ll
March 34.9 103.3 43.3 58.0 3201 355 296 134 8 B

Middle January 6.8 96.5 11.0 74.7 2992 908 1409 676 18 S g5 Ll
February 6.7 94.0 10.8 73.1 2725 879 1409 676 18 LLs
March 10.6 95.7 16.7 72.0 2967 742 902 432 14 BN

Jerusalem |january 6.9 136.1 10.4 76.9 4218 1342 1959 743 19 S gk ol
February 10.6 203.7 16.6 121.6 5704 1892 1926 734 18 Ll
March 12.1 251.0 18.9 165.8 7782 2167 2080 879 19 BN

South January 1.5 24.6 1.8 13.2 762 401 1611 749 12 S osls Qi)
February 15 24.4 2.0 15.3 682 289 1611 749 12 SRS
March 0.9 14.4 1.1 8.4 445 129 1611 749 13 BN

Gaza Strip |January 1.3 11.0 2.0 9.8 341 194 827 499 14 S o8 536 pUab
February 25 19.0 2.3 10.1 533 221 771 431 14 Ll
March 3.7 33.7 4.4 21.8 1045 536 903 497 15 BN

All Regions | yanuary 6.3 387.1 8.4 236.8 11999 3449 6099 2824 71 S ogls| @bl s
February 7.6 457.3 10.4 282.8 12804 3830 6010 2723 70 bl
March 8.6 498.1 12.1 325.9 15440 3929 5792 2691 69 SH]

Average* 7.5 447.1 10.3 281.8 40243 11208 5967 2746 * 2 Juad

* Represents the quarter average except number of
guests and number ot guest nights which represent the total tor the quarter
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Table 2: Number of Hotels and Rooms by Facilities and Region as of March, 2002

&l i) il N A8 Al Crga Ak gl oald alas @l e [ galdl e
Internet | Telephone Air Heating | Refriger- T.V Radio Private Total No. No. of
Region Conditi- ator Bathroom | of Rooms Hotels Aabial
oning
North 25 103 116 111 103 103 54 116 134 8 Jladdl
Middle 132 422 387 422 304 414 44 422 432 14 L g
Jerusalem 240 636 606 700 391 577 374 715 879 19 )
South 18 720 622 749 194 583 43 749 749 13 cgial
Gaza Strip 69 445 433 430 377 412 75 457 497 15 3% glab
Total 484 2326 2164 2412 1369 2089 590 2459 2691 69 g el
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Table 3: Number of Hotels by Availability of Facilities and Public Services and

Region as of March, 2002
s A Aall cladd | Juaad o glla sl Aruaa ‘55153 gl aslh g.:"g‘)ﬂﬂ\ A ousla s aola | galdl) e
Region Other Room Hair Shops | Laundry | Photocopying | Typing E-mail Fax Puplic No. of Aahid)

Service Dresser Telephone | Hotels
North 1 4 0 2 2 3 3 1 4 3 8 L)
Middle 3 13 1 0 0 7 7 4 11 3 14 Lo gl
Jerusalem 5 10 1 3 3 9 12 13 16 13 19 il
South 10 11 1 0 0 10 9 2 4 8 13 gial)
Gaza Strip 1 15 0 3 3 15 13 6 13 1 15 536 pld
Total 20 53 3 8 8 44 44 26 48 28 69 £ saxall
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Table 4: Average Number of Workers in Hotels by Type of Work, Sex and Region During

2002 (Js¥ ol DA Ailaiall g (uiadl g Jaad) Aapds o GaUEY B cplalal) dae b gia 14 Jgaa

the First Quarter, 2002
Total ¢ saxall(Operation J#di| Administration B * galdl sae
Region ) <3 by 5583 &y S No. of dakaial)
Females Males Females Males Females Males Hotels *
North 14 83 8 67 6 16 8 Sl
Middle 38 300 30 255 8 45 14 Lo gl
Jerusalem 36 226 24 170 12 56 19 Cwddl)
South 33 93 27 61 6 32 13 gial
Gaza Strip 16 234 6 178 10 56 15 536 pld
Total 137 936 95 731 42 205 69 £ saxall

* As in March, 2002
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Table S: Number and Percentage of Guests in Hotels by Nationality and Region During the First Quarter, 2002

Nationality dial) @dl) aae
Region Month |1 saatal @Y L BEEW Auye deo s No. of gl Adhatal)
U.S.A & Canada Asia Israel Arab Countries Palestine Hotels
% A=) % A=) % daxl) % A=) % A=)
Number Number Number Number Number
North January 1.8 11 0.2 1 25 15 2.0 12 915 553 8 L s Juadd
February 0.7 4 02 1 24 13 1.3 7 87.1 478 8 Ll
March 2.3 8 08 3 14 5 20 7 887 315 8 BR
Middle January 2.9 26 1.3 12 22 20 15 14 858 779 18 S o ty
February 5.6 49 0.3 3 17 15 34 30 80.4 707 18 Ll
March 9.3 69 0.3 2 47 35 47 35 66.0 490 14 B
Jerusalem |y55ary 13.6 183 84 113 127 171 1.6 22 04 6 19 S gas o
February 9.7 183 22.8 432 2.6 49 24 45 1.0 19 18 Ll
March 14.0 304 76 165 8.0 173 47 102 1.8 39 19 B
South January 4.2 17 0.7 3 00 0 00 0 885 355 12 S o i)
February 0.3 107 2 00 0 07 2 737 213 12 Ll
March 2.3 3 00 0 00 0 23 3 705 91 13 B
Gaza Strip |yanyary 8.8 17 241 4 05 1 15 3 247 48 14 S o] B3 gl
February  23.1 51 15.4 34 0.0 0 14 3 145 32 14 Ll
March 5.0 27 22 12 0.0 0 0.2 1 67.7 363 15 B
All Regions (japyary 7.4 254 3.9 133 6.0 207 1.5 51 50.5 1741 71 A ails| (G Adis
February 7.5 288 12.3 472 2.0 77 2.3 87 37.8 1449 70 Lls
March 10.5 411 4.6 182 5.4 213 3.8 148 33.0 1298 69 SH]
Total 8.5 953 7.0 787 4.4 497 2.6 286 40.0 4488 g saxal
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Table S(cont.): Number and Percentage of Guests in Hotels by Nationality and Region During the First Quarter, 2002

Nationality

-

daudiall
Region Month [EEENEENTFEVEN 1Bl 5 s 5 Ll i Ly jdl AN Lo dso | o) s | 5 AV ISl Js0 2 Adlaial)
All AUSTralld & umer curopean European central & >ouin
Nationalities New Zeland Africa Countries Union America
=) 2=l A=l =) =) =l
v Number % Number v Number v Number v Number v Number

North January 100 604 0.0 0 00 0 0.0 0 20 12 0.0 0 S s Judd
February 100 549 0.2 100 0 0.0 0 81 45 0.0 0 Ll
March 100 355 0.0 0 0.0 0 1.1 4 37 13 0.0 0 BN

Middle January 100 908 0.2 2 02 2 1.0 9 49 44 00 0 S osls ety
February 100 879 1.0 9 00 0 0.8 6 66 58 0.2 2 Ll
March 100 742 08 5 0.1 1 1.3 10 125 93 03 2 BRI

Jerusalem |yanyary 100 1342 86 115 1.2 16 16.6 221 36.8 494 0.1 1 S oss ol
February 100 1892 46 87 11.9 225 189 358 258 488 0.3 6 Ll
March 100 2167 3.6 77 17 37 8.2 178 498 1079 0.6 13 BR

South January 100 401 0.0 0 0.0 0 0.0 0 6.6 26 0.0 0 S gsls i
February 100 289 0.0 0 00 0 146 42 10.0 29 0.0 0 Ll
March 100 129 0.0 0 00 0 14.0 18 10.1 13 0.8 1 BRI

Gaza Strip | janyary 100 194 16 3 00 0 6.2 12 54.6 106 0.0 0 S oss| 355 gld
February 100 221 04 100 0 6.7 15 37.1 82 14 3 Ll
March 100 536 0.5 2 02 1 0.9 5 233 125 0.0 0 BRI

All Regions |january 100 3449 35 120 0.5 18 70 242 197 682 0 1 S gals| Gl Al
February 100 3830 2.6 98 5.9 225 110 421 18.3 702 0.3 11 Ll
March 100 3929 2.1 84 1.0 39 55 215 337 1323 0.4 16 BK

Total 100 11208 2.8 302 25 282 78 878 242 2707 0.2 28 £ saxal
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Table 6: Number and Percentage of Guest Nights by Nationality and Region During the First Quarter, 2002

2002 ¥ gl DA Ahaia) g dpedad) ua Gl AU Ly 230 16 Jan

Nationality

-

daaddall
Region Month JaiS 5 3asriall LY Gl [ iyl iy Jgo Cplana @l aae ) 4kt
U.S.A & Canada Asia Israel Arab Countries Palestine No. of
221l 22=]) 22l 22l 2221 Hotels
% % % % %
Number Number Number Number Number
North January 0.7 25 0.0 1 05 18 05 20 969 3571 8 S gk Judd
February 0.5 15 0.9 27 04 14 03 10 953 3012 8 Ll
March 0.8 26 1.1 34 02 7 07 23 946 3027 8 B
Middle January 4.2 126 0.5 14 1.8 53 4.1 123 824 2464 18 S g8 ety
February 5.7 156 0.1 4 1.1 30 3.2 86 833 2270 18 Ll
March 10.2 304 0.1 4 2.1 61 3.0 90 757 2246 14 BN
Jerusalem 5495y 22.9 965 8.9 374 50 210 15 64 0.1 6 19 S gals o
February 15.5 883 187 1067 1.3 76 1.6 91 0.8 47 18 Ll
March 202 1571 55 427 4.8 377 3.2 248 23 180 19 B
South January 26 20 22 17 0.0 0 0.0 0 874 666 12 Sa g i
February 0.4 3 09 6 0.0 0 03 2 48.1 328 12 Ll
March 1.1 5 0.0 0 0.0 0 11 5 60.4 269 13 BN
Gaza Strip | janyary 14.1 48 29 10 0.6 2 29 10 255 87 14 S o] B glad
February 23.1 123 14.1 75 0.0 0 30 16 11.1 59 14 Ll
March 11.0 115 1.9 20 0.0 0 1.1 12 574 600 15 B
All Regions | yapyary 99 1184 35 416 2.4 283 1.8 217 56.6 6794 71 A osils| Ghlad 48l
February 92 1180 9.2 1179 0.9 120 1.6 205 44.6 5716 70 bl
March 131 2021 3.1 485 2.9 445 2.4 378 40.9 6322 69 BK
Total 109 4385 52 2080 2.1 848 2.0 800 46.8 18832 g e
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Table 6(cont.): Number and Percentage of Guest Nights by Nationality and Region During the First Quarter, 2002

Nationality )
Region Month loiall avea [ 1Dl en 5 W A Ly al AN Ly Jso sosd) A3 A Sl g ) Adhatall
All AUSrdlld & uuer curopedn European Cenrdl & >outn
Nationalities New Zeland Africa Countries Union America
222l 22l A=) A=l A=) A=l
v Number v Number v Number v Number s Number v Number

North January 100 3686 0.0 0 00 0 00 0 14 51 0.0 0 oyl P¥A]
February 100 3160 0.0 1 00 0 00 0 26 81 0.0 0 Ll
March 100 3201 0.0 0 00 0 04 12 22 72 0.0 0 3

Middle January 100 2992 0.2 5 0.1 4 13 40 54 163 0.0 0 S s L gl
February 100 2725 0.7 19 0.0 0 02 6 56 152 0.1 2 Ll
March 100 2967 0.9 27 0.1 2 05 14 7.3 217 0.1 2 3

Jerusalem |y ary 100 4218 86 364 0.9 38 134 564 387 1631 0.0 2 S s ol
February 100 5704 6.3 358 7.4 421 202 1156 279 1590 0.3 15 Ll
March 100 7782 4.4 341 26 199 56 436 511 3977 0.3 26 BN

South January 100 762 0.0 0 00 0 00 0 78 59 0.0 0 oS Giad
February 100 682 0.0 0 00 0 383 261  12.0 82 0.0 0 Ll
March 100 445 0.0 0 00 0 284 126 8.6 38 04 2 3

Gaza Strip | janyary 100 341 0.9 3 00 0 7.9 27 452 154 0.0 0 | 8% gl
February 100 533 04 2 00 0 65 35 407 217 14 6 Ll
March 100 1045 0.7 6 0.1 1 1.9 20 25.9 271 0.0 0 BN

All Regions |y;5yary 100 11999 3.0 372 03 42 5.3 631 17.2 2058 0.0 2 A gails| @hlal A8
February 100 12804 3.0 380 3.3 421 114 1458 16.6 2122 0.2 23 Ll
March 100 15440 2.4 374 14 202 3.9 608 29.7 4575 0.2 30 SH]

Total 100 40243 2.8 1126 1.7 665 6.7 2697 21.8 8755 0.1 55 g sanal
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Figure (1): Percentage Distribution of Hotels by Region as of March, 2002
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Figure (2): Percentage Distribution of Guests by Nationality During the First Quarter, 2002
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Figure (3): Number of Guest Nights by Nationality During the First Quarter, 2002
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Preface

The Palestinian tourism sector has the potential to be the main contributor to the Palestinian
GDP. However, the tourism industry is crippled by a multiplicity of problems such as the
political situation, which must be overcome.

The Palestinian Central Bureau of Statistics (PCBS) started collecting data on the hotel
industry in November 1995. PCBS is pleased to present the fourth issue of the seventh
volume on “Hotel Activities in Palestinian Territory” which covers statistics on the hotel
industry for the first quarter of 2002. The PCBS is hopeful to expand its activities in the
future, that can cover all branches of the tourism industry in Palestinian Territory.

The data of hotels activity of this quarter was also collected during the Israeli siege and
closure of Palestinian Territory, which reflects another decreasing for the main indicators
comparing with the preivious issue.

This report addresses the main indicators of the hotel industry. These indicators include
number of operating hotels, number of rooms and beds, public facilities in the surveyed
hotels, number of employed persons in hotels, number of guest nights in the reference period,
number of guests by nationality and rates of bed and room occupancy.

It is hoped that the Hotel Activities in Palestinian Territory conducted by the PCBS comprises
the first step towards a comprehensive statistical program encompassing all aspects of tourism
activities according to the latest international standards.

July, 2002 Hasan Abu-Libdeh, Ph.D.
President
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Chapter One

Introduction

Tourism is considered as a cornerstone of the Palestinian economy because there are many
attractive touristic places for people of different interests. Therefore, PCBS commenced to
collect statistical data on tourism and monitor hotel activities through a comprehensive survey
since 1996, and on regular basis. Such activity followed the World Tourism Organization and
European Union recommendations. It is aimed to produce a comprehensive database and
time series of basic indicators of hotel industry, hoping to enable the development and
promotion of the tourism industry in Palestine.

This survey is carried out monthly using a specifically designed questionnaire about hotel
guests, nights, workers, facilities...etc.

A quarterly report is regularly produced and a collective comprehensive report is produced
annually. This publication presents data on hotels for the first quarter 2002.
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Hotel:

Hotel Workers:

Number of Rooms:

Available Beds and Rooms:

Guests:

Number of Guest Nights:

Room Occupancy:

Bed Occupancy:

Average (rooms, beds)
Occupancy:

Chapter Two

Concepts and Definitions

It is defined as an accommodation establishment providing
overnight lodging for the visitors in a room or unit. It
should hold a number of persons exceeding that of an
average single family. The establishment must be under one
management, and provides different facilities and services to
visitors.

It refers to all persons working in the hotel on full or part
time bases including owners and paid or unpaid household
members.

It refers to the furnished rooms for the use of guests. Such
rooms might be single, double, triple, or quadruple. Rooms
involving more than four beds were classified under (others)
in the questionnaire. As for the suite, it is usually comprised
of one bedroom or more, a living room and private toilet
facilities.

It refers to beds and rooms, which are ready for use during
the reference period. Closed rooms for maintenance or
repairs are excluded.

It refers to visitors staying in the hotels and using their
facilities in return for a certain charge. Records of new
guests are based on the number of visits regardless whether
it’s the same person or different.

Number of beds booked for hotel guests. Such beds are
considered as occupied whether they were actually used or
not. It is measured by guest night unit.

Number of booked and paid rooms. Such rooms are
considered occupied whether they were actually used or not.

Number of booked and paid beds. Such beds are considered
occupied whether they were actually used or not.

It is defined as the total number of occupied (rooms, beds)
divided by number of days
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Percentage of (rooms, beds)
Occupancy:

North Region:

Middle Region:

Jerusalem Region:

South Region:

Gaza Strip :

It is defined as the average of (rooms, beds) occupancy
divided by available (rooms, beds) multiplied by one
hundred.

Jenin, Tubas, Tulkarm, Nablus, Qalqgilya and Salfit
governorates.

'Ramallah and Al-bereh' and Jericho governorates.

Jerusalem governorate.

Bethlehem and Hebron governorates.

Gaza North, Gaza City, Deir El-Balah, Khan Younis and
Rafah governorates.
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Chapter Three
Main Findings

The data of hotels activity for the first quarter of 2002 was collected during the Israeli siege
and closure of Palestinian Territory. The total number of hotels in Palestinian Territory is 120
hotels, including the temporary closed hotels. There are 69 operating hotels in March 2002,
offers 2691 rooms with total available beds of 5792.

The active hotels within the Palestinian Territory as in March 2002, are distributed as follows:
1 North West Bank: 8 hotels including 134 rooms comprising 296 beds.
1 Middle West Bank: 14 hotels including 432 rooms comprising 902 beds.
] Jerusalem Region: 19 hotels including 879 rooms comprising 2080 beds.
1 South West Bank: 13 hotels including 749 rooms comprising 1611 beds.
1 Gaza Strip: 15 hotels including 497 rooms comprising 903 beds.

The number of workers in the hotels services sector is 826 of which 731 are males and 95 are
females. There were 247 administrators of which 205 are males and 95 are females.

The table below presents the main results of the first quarter of 2002, and explains the
changes occurred at the main indicators of the hotel activity, because of the Israeli siege,
compared with the same quarter of the year 1999.

. Value Percentage change (%)
The Indicator 2002 2000 2001 2002
Number of operating hotels 69 6.6 19.8 -24.2
Average number of workers 1,073 26.8 56.4 -29.2
Number of guests 11,208 56.8 -68.4 -78.9
Number of guest nights 40,243 63.3 -70.1 -74.2
Average occupancy of rooms 281.8 45.3 -68.5 -72.5
Average occupancy of beds 447 1 63.3 -70.1 -74.2
Percentage occupancy of rooms % 10.3 329 -76.0 -63.2
Percentage occupancy of beds % 7.5 50.4 -77.1 -65.8
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