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Table 1: Main Indicators for Hotel Activities by Month and Region During the Fourth Quarter, 2001

5 Sl ) Jed s | eV s | BN ae | Gl s | GaUdl s
Region Month Bed Occupancy Room Occupancy -"ug._uli gl il gYRA| dahial
JLuiy Jau s JLeiN) Jaus g No. of No. of No. of No. of No. of
% Average % Average Guest Guests | Available | Available | Hotels
Occupancy Occupancy Nights Beds Rooms

North October 34.8 103.3 421 56.9 3202 601 297 135 8 sV cp Jeld)
November 38.9 115.6 47.9 64.7 3468 539 297 135 8 S s
December 39.6 116.0 47.7 63.5 3596 573 293 133 8  Js¥ s

Middle October 5.7 80.4 8.9 60.4 2493 756 1414 677 18 J) cps Jau gl
November 4.8 67.5 7.5 50.6 2026 724 1414 677 18 SO o
December 5.3 73.9 8.7 58.1 2290 714 1388 665 18 s gsls

Jerusalem |October 14.1 318.3 18.7 7.7 9867 2457 2265 920 29 JsY g i)
November 8.5 195.4 11.1 100.5 5863 1755 2299 907 29 S g
December 10.4 211.9 12.7 106.3 6569 1716 2032 836 29 J osis

South October 0.8 16.2 0.9 8.8 503 242 2062 974 13 J) cps o siad)
November 1.0 21.6 1.2 11.6 647 293 2111 999 13 S o
December 1.2 18.5 1.5 11.4 575 282 1611 749 13 s oS

Gaza Strip [October 1.6 14.7 2.8 14.1 456 143 903 497 16 Js¥) e 356 plhad
November 24 21.4 4.5 21.3 642 214 896 477 16 S o,
December 2.7 24.3 5.1 24.3 754 233 916 477 16 Js¥ osis

All Regions |October 7.7 532.9 9.7 310.9 16521 4199 6941 3203 84 I Cus Ghblid) il
November 6.0 421.5 7.8 247.9 12646 3525 7017 3195 84 AU (pysd
December 71 444.6 9.2 262.5 13784 3518 6240 2860 84 Jda¥l gl

Average* 6.9 466.4 8.9 273.8 42951 11242 6733 3086 * el Jaall

* Represents the quarter average of indicators except number of

guests and number of guest nights which represent the total for the quarter
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Table 2: Number of Hotels and Available Rooms by Facilities and Region as of December, 2001

-

AR il e ashy aads Crga At gl uad alaa gl aae | galdl s
Internet | Telephone Air Heating | Refriger- T.V Radio Private Total No. No. of
Region Conditi- ator Bathroom | of Rooms Hotels AN
oning
North 24 102 115 110 78 102 54 116 133 8 Jlaiil
Middle 132 604 620 615 485 615 225 615 665 18 Jaws gl
Jerusalem 240 719 703 800 442 660 583 798 836 29 3l
South 18 720 622 749 194 583 43 749 749 13 < giall
Gaza Strip 91 425 413 410 344 410 35 437 477 16 53¢ glhad
Total 505 2570 2473 2684 1543 2370 940 2715 2860 84 g saxa
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Table 3: Number of Hotels by Availability of Facilities and Public Services and

Region as of December, 2001

s Al ciall ciladd | Jaand sllua | salia Adnas By g el dolh | o)y [ S | ages e | GaUAY 2
Region Other Room Hair Shops | Laundry | Photocopying | Typing E-mail Fax Puplic No. of dahaial)
Service Dresser Telephone | Hotels
North 1 4 0 2 2 3 3 1 4 2 8 Jladdl
Middle 3 16 1 1 10 8 8 5 13 4 18 Jau sl
Jerusalem 6 10 1 5 8 10 10 12 16 13 29 el
South 10 11 1 0 8 10 9 2 4 8 13 G giall
Gaza Strip 1 14 0 3 2 15 13 6 15 1 16 56 glhd
Total 21 55 3 1 30 46 43 26 52 28 84 £ saxal
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Table 4: Average Number of Workers in Hotels by Type of Work, Sex and Region During

the Fourth Quarter, 2001

Total ¢ saxall| Operation Jsdi| Administration 3] Gl s
Region &y 583 &y 583 & SA No. of Aakial
Females Males Females Males Females Males Hotels *
North 17 80 11 62 6 18 8 Jlesl
Middle 25 247 20 205 5 42 18 L)
Jerusalem 37 241 25 186 12 55 29 il
South 33 114 27 70 6 44 13 sial
Gaza Strip 18 274 8 212 10 62 16 53¢ gl
Total 130 956 91 735 39 221 84 £ saxal
* As of December 2001 2001d5Y) o5 jel 8 LS *
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Table S: Number and Percentage of Guests in Hotels by Nationality and Region During the Fourth Quarter, 2001

Nationality Aguialf Gdl s
Region Month [ 155 sas3al LY Lol S8l duye dso Calaudd No. of BYRA] Adhia)
U.S.A & Canada Asia Israel Arab Countries Palestine Hotels
% 2=l % =]l % 2]l % =]l % 2=l
Number Number Number Number Number

North October 0.8 5 00 0 08 5 40 24 934 561 8 I o Jeedd
November 1.3 7 04 2 15 8 82 44 86.5 467 8 S oy
December 5.4 31 03 2 1.0 6 23 13 83.9 481 8 UM sk

Middle October 2.5 19 0.0 0 49 37 24 18 85.9 649 18 J) oo o gl
November 3.5 25 04 3 73 53 5.4 39 77.0 558 18 A o
December 3.4 24 04 3 17 12 2.2 16 82.2 586 18 J oS

Jerusalem |o¢tober 8.1 200 25.8 633 5.9 144 0.1 2 45 111 29 ISV g el
November  12.0 210 87 152 21.2 371 1.3 22 13 64 29 S g
December  12.1 208  21.1 362 4.3 73 0.0 0 0.1 13 29 JsV sk

South October 1.2 3 08 2 04 1 0.8 2 748 181 13 J) oo i
November 2.0 6 0.0 0 07 2 03 1 813 238 13 A o
December 8.5 24 3.2 9 39 11 0.0 0 67.7 191 13 d oS

Gaza Strip  |October 14.0 20 28 4 00 0 14 2 280 40 16 JN) cppm|  BF gl
November 6.5 14 75 16 0.9 2 47 10 15.9 34 16 S o
December 7.7 18  24.0 56 0.9 2 56 13 3.0 7 16 J) oS

All Regions October 5.9 247 15.2 639 4.5 187 1.1 48 36.7 1542 84 JJ‘Y\ s (ahlia) délg
November 4 262 49 173 124 436 33 116 386 1361 84 AL s
December 97 305 12.3 432 3.0 104 12 42 363 4278 84 M osils

Total 7.3 814 10.8 1244 6.6 727 1.9 206 37.2 4181 g saxal
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Table S(cont.): Number and Percentage of Guests in Hotels by Nationality and Region During the Fourth Quarter, 2001

Nationality Lda)
Region Month Sldiall fes JaiBly 5 55 Ll i L 4 GAY Laos Jso | o) A [ OAY) s o KA Ahaiay
All Australia & Other European European Central & South
Nationalities New Zeland Africa Countries Union America
2=l 2221 2=l 2221 221 222l
0, 0, 0, 0, 0, o,
& Number & Number & Number & Number & Number & Number
North October 100 601 0.0 0.0 0 0.0 0 0.8 5 0.2 1 I i Jladd)
November 100 539 0.2 1 0.0 0 0.0 0 1.9 10 0.0 0 Sl oo
December 100 573 0.2 1 0.0 0 0.2 1 6.5 37 0.2 1 I sk
Middle October 100 756 0.3 2 0.0 0 0.5 4 3.0 23 0.5 4 JN s Jay glf
November 100 724 0.0 0 0.0 0 0.6 4 5.5 40 0.3 2 S g
December 100 714 0.1 1 0.4 3 1.0 7 8.3 59 0.4 3 JN gsk
Jerusalem |October 100 2457 4.5 110 4.0 99 16.2 399 30.6 752 0.3 7 JN s ()
November 100 1752 5.7 100 0.6 10 10.8 189 30.8 540 5.4 94 Al gy
December 100 1716 6.4 110 1.5 25 4.9 84 38.2 655 10.8 186  Js¥ oS
South October 100 242 0.0 0 0.0 0 13.3 32 8.7 21 0.0 0 I oo < gial)
November 100 293 0.0 0 0.0 0 10.9 32 438 14 0.0 0 S s
December 100 282 0.0 0 0.0 0 1.1 3 156 44 0.0 0 Jds¥ s
Gaza Strip |October 100 143 0.7 1 0.0 0 4.2 6 37.8 54 111 16 I ooyl 838 g b
November 100 214 0.0 0 0.0 0 0.5 62.1 133 1.9 4 S
December 100 233 0.4 1 0.0 0 0.0 0 575 134 0.9 2 JY sk
All Regions |October 100 4199 2.7 113 24 99 10.5 441 204 855 0.7 28 UV cudd| (shlial) ddis
November 100 3522 29 101 0.3 10 6.4 226 20.9 737 2.8 100 6N ¢y s
December 100 3518 3.2 113 0.8 28 2.7 95 264 929 5.5 192 J¥ osils
Total 100 11239 29 327 1.2 137 6.8 762 224 2521 2.8 320 £ sanall
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Table 6: Number and Percentage of Guest Nights by Nationality and Region During the Fourth Quarter, 2001

-

Nationality FIWN
Region Month 12 5 saniall gy Sl L iy due dg Cplauls Gl s e dahia)
U.S.A & Canada Asia Israel Arab Countries Palestine No. of
2aal) 2221} 2aall 2aall 2aal) Hotels
% Number % Number % Number % Number % Number

North October 0.7 21 0.0 0 02 5 17 55 97.2 3115 8 Il g Jlall
November 0.3 11 0.1 2 03 11 4.0 140 945 3275 8 S s
December 1.2 43 0.1 2 02 8 4.0 144 93.1 3346 8  JN sis

Middle October 5.6 140 0.0 0 25 63 29 73 844 2104 18 J) cps Jaua gl
November 2.8 56 0.6 12 34 68 4.6 93 797 1617 18 AU g
December 3.2 73 0.1 3 09 20 54 123 80.7 1848 18 Js¥ g

Jerusalem October 11.2 1110 33.6 3316 3.8 375 0.1 5 41 400 29 SV gpm )
November 17.7 1040 8.8 474 137 801 0.7 39 38 225 29 S
December 18.4 868 17.3 802 23 109 0.0 0 6.9 323 29 JV s

South October 1.6 8 1.6 8§ 04 2 038 4 439 221 13 J) o G sial)
November 3.9 25 0.0 0 06 4 03 2 543 351 13 S o
December 5.6 32 1.6 9 37 21 0.0 0 71.0 409 13 JY osls

Gaza Strip October 11.2 51 1.3 6 00 0 22 10 237 108 16 I cppinl 56 pld
November 6.2 40 129 83 1.2 8 33 21 184 118 16 QU s
December 5.3 40 24.2 182 05 4 72 54 54 41 16 J) oS

All Regions  |October 8.1 1330 20.2 3330 27 445 0.9 147 36.0 5948 84 I Cpodi| skl ddls
November 9.3 1172 45 5711 74 892 23 295 442 5586 84 AU cpudd
December 8.9 1056 8.4 998 1.4 162 2.7 321 50.0 5967 84 J ¢ysils

Total 8.7 3558 11.9 4899 3.6 1499 1.9 763 426 17501 £ sl
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Table 6(cont.): Number and Percentage of Guest Nights by Nationality and Region During the Fourth Quarter, 2001

Nationality dgudal)
Region Month REENSEN (P SVEN 1Al s s Ll s L s AY Lo dse sosY) a3y G AY S dso S dhial)
All Australia & Other European European Central & South
Nationalities New Zeland Africa Countries Union America
22=) 221 22=) 22=) 22=) 22=)
% Number % Number % Number % Number % Number % Number

North October 100 3202 0.0 0 0.0 0 0.0 0 0.2 5 0.0 1 J) o Jhadd)
November 100 3468 0.0 1 0.0 0 0.0 0 0.8 28 0.0 0 AU i
December 100 3596 0.0 1 0.0 0 0.0 1 1.1 41 0.3 10 J oS

Middle October 100 2493 0.9 22 0.0 0 02 4 31 78 04 9 Js¥ Jau 51
November 100 2026 0.0 0 0.0 0 0.6 13 7.0 141 1.3 26 SO g
December 100 2290 0.3 8 0.8 18 0.6 13 7.9 181 0.1 3 JNV sk

Jerusalem |October 100 9867 4.0 392 34 332 10.3 1016 294 2905 0.2 16 JsY) oy (il
November 100 5863 3.8 223 1.2 69 8.9 522 34.6 2027 7.6 443 J4) s
December 100 4710 8.6 406 1.3 60 30.0 1412 344 1619 20.6 970 J osis

South October 100 503 0.0 0 0.0 0 332 167 18.5 93 0.0 0 Js¥ cp i
November 100 647 0.0 0 0.0 0 333 216 7.6 49 0.0 0 AU
December 100 575 0.0 0 0.0 0 0.7 4 174 100 0.0 0 J osis

Gaza Strip  [October 100 456 0.2 1 0.0 0 8.3 38 452 206 7.9 36 J5VI o 336 plad
November 100 642 0.0 0 0.0 0 0.3 2 571 366 0.6 4 SO
December 100 754 0.1 1 0.0 0 0.0 0 549 5918 24 18 Js¥ osis

All Regions |October 100 16521 25 415 2.0 332 74 1225 19.9 3287 0.4 62 J¥ cpudn| sl di
November 100 12646 1.8 224 0.5 69 6.0 753 20.6 2611 3.7 473 A cp s
December 100 11925 3.5 416 0.7 78 120 1430 65.9 7859 8.4 1001  J¥ asils

Total 100 41092 2.6 1055 1.2 479 8.3 3408 33.5 13757 3.7 1536 £ saaall
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Figure (1): Percentage Distribution of Hotels by Region as of December, 2001

3 e tuas
%19

il
%15

%35

4

Jladll
%10

Ly
%21

2001 ¢z sl PA ducdiall o o3 ) aajgill :(2) JS&
Figure (2): Percentage Distribution of Guests by Nationality During the Fourth Quarter, 2001
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Figure (3): Number of Guest Nights by Nationality During the Fourth Quarter, 2001
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Preface

The Palestinian tourism sector has the potential to be the main contributor to the Palestinian
GDP. However, the tourism industry is crippled by a multiplicity of problems such as the
political situation, which must be overcome.

The Palestinian Central Bureau of Statistics (PCBS) started collecting data on the hotel
industry in November 1995. PCBS is pleased to present the fourth issue of the seventh
volume on “Hotel Activities in Palestinian Territory” which covers statistics on the hotel
industry for the fourth quarter of 2001. The PCBS is hopeful to expand its activities in the
future, that can cover all branches of the tourism industry in Palestinian Territory.

The data of hotels activity of this quarter was also collected during the Israeli siege and
closure of Palestinian Territory, which reflects another decreasing for the main indicators
comparing with the preivious issue.

This report addresses the main indicators of the hotel industry. These indicators include
number of operating hotels, number of rooms and beds, public facilities in the surveyed
hotels, number of employed persons in hotels, number of guest nights in the reference period,
number of guests by nationality and rates of bed and room occupancy.

It is hoped that the Hotel Activities in Palestinian Territory conducted by the PCBS comprises
the first step towards a comprehensive statistical program encompassing all aspects of tourism
activities according to the latest international standards.

March, 2002 Hasan Abu-Libdeh, Ph.D.
President
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Chapter One

Introduction

Tourism is considered as a cornerstone of the Palestinian economy because there are many
attractive touristic places for people of different interests. Therefore, PCBS commenced to
collect statistical data on tourism and monitor hotel activities through a comprehensive survey
since 1996, and on regular basis. Such activity followed the World Tourism Organization and
European Union recommendations. It is aimed to produce a comprehensive database and time
series of basic indicators of hotel industry, hoping to enable the development and promotion
of the tourism industry in Palestine.

This survey is carried out monthly using a specifically designed questionnaire about hotel
guests, nights, workers, facilities...etc.

A quarterly report is regularly produced and a collective comprehensive report is produced
annually. This publication presents data on hotels for the fourth quarter 2001.
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Chapter Two

Concepts and Definitions

Hotel: It is defined as an accommodation establishment providing
overnight lodging for the visitors in a room or unit. It should
hold a number of persons exceeding that of an average single
family. The establishment must be under one management,
and provides different facilities and services to visitors.

Hotel Workers: It refers to all persons working in the hotel on full or part
time bases including owners and paid or unpaid household
members.

Number of Rooms: It refers to the furnished rooms for the use of guests. Such

rooms might be single, double, triple, or quadruple. Rooms
involving more than four beds were classified under (others)
in the questionnaire. As for the suite, it is usually comprised
of one bedroom or more, a living room and private toilet
facilities.

Available Beds and Rooms: It refers to beds and rooms, which are ready for use during

the reference period. Closed rooms for maintenance or
repairs are excluded.

Guests: It refers to visitors staying in the hotels and using their
facilities in return for a certain charge. Records of new
guests are based on the number of visits regardless whether
it’s the same person or different.

Number of Guest Nights: Number of beds booked for hotel guests. Such beds are

considered as occupied whether they were actually used or
not. It is measured by guest night unit.

Room Occupancy: Number of booked and paid rooms. Such rooms are

considered occupied whether they were actually used or not.

Bed Occupancy: Number of booked and paid beds. Such beds are considered

occupied whether they were actually used or not.
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Average (rooms, beds)

It 1s defined as the total number of occupied (rooms, beds)
Occupancy:

divided by number of days

Percentage of (rooms, beds) [ is defined as the average of (rooms, beds) occupancy

Occupancy: divided by available (rooms, beds) multiplied by one
hundred.

North Region: Jenin, Tubas, Tulkarm, Nablus, Qalgilya and Salfit
governorates.

Middle Region: 'Ramallah and Al-bereh' and Jericho governorates.

Jerusalem Region: Jerusalem governorate.

South Region: Bethlehem and Hebron governorates.

Gaza Strip : Gaza North, Gaza City, Deir El-Balah, Khan Younis and

Rafah governorates.
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Chapter Three
Main Findings

The data of hotels activity for the fourth quarter of 2001 was collected during the Israeli siege
and closure of Palestinian Territory. The total number of hotels in Palestinian Territory is 120
hotels, included the temporary closed hotels. There are 84 operation hotels for December
2001, offers 2860 rooms with total available beds of 6240.

The active hotels within the Palestinian Territory as of December 2001, are distributed as
follows:

] North Region: 8 hotels including 133 rooms comprising 293 beds.

'] Middle Region: 18 hotels including 665 rooms comprising 1388 beds.

] Jerusalem Region: 29 hotels including 836 rooms comprising 2032 beds.

'] South Region: 13 hotels including 749 rooms comprising 1611 beds.

] Gaza Strip: 16 hotels including 477 rooms comprising 916 beds.

The number of workers in the hotels services sector is 826 of which 735 are males and 91 are
females. There were 260 administrators of which 221 are males and 39 are females.

The table below offers the main results of the fourth quarter 2001, and explains the changes
occurred due to Israeli siege compared with the same quarter of the last five years.

The Indicator The Fourth Quarter of the Year

1996 1997 1998 1999 2000 2001
Number of operative hotels 72 85 92 102 106 84
Average number of workers 1,391 1,453 1,486 1,854| 2,587 | 1,086
Number of guests 14,232 61,370 55,901 99,206 | 28,646 11,242
Number of guest nights 36,516 164,577 | 156,685 | 286,649 96,997 42,951
Average occupancy of rooms 692.1 1,029.2 | 1,0096 | 1,637.1 614.3 273.8
Average occupancy of beds 1,177.9 1,7889 | 1,703.1 | 3,1158| 1,054.3 | 466.4
Percentage occupancy of rooms % 23.9 30.4 28.2 41.4 12.8 8.9
Percentage occupancy of beds % 18.5 244 21.9 36.8 10.3 6.9
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