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Table 1: Main Indicators for Hotel Activities by Month and Region During the Second Quarter, 2001

B Jid gl ) Gl ase | eY e | Suud) die | GAD M | (LA s
Region Month Bed Occupancy Room Occupancy Cuall gl Gl BYRA| 4akial
JLuiy Jau s JLuiy Jau s No. of No. of No. of No. of No. of
% Average % Average Guest Guests | Available | Available | Hotels
Occupancy Occupancy Nights Beds Rooms

North April 14.9 434 231 30.9 1302 334 291 134 8 Ol Jedd)
May 114 339 164 21.9 1052 351 297 134 8 M
June 15.7 456 224 29.6 1367 450 291 132 8 o

Middle April 6.1 86.7 8.6 58.5 2601 859 1419 679 18 Ol Ja gl
May 5.6 79.6 9.2 61.7 2467 736 1416 672 18 M
June 6.1 86.5 9.1 62.9 2594 964 1416 688 18 o

Jerusalem |April 14.0 4322 171 2334 12965 4839 3096 1368 29 Ol ()
May 13.8 4106 17.7 236.0 12730 4291 2985 1337 26 M
June 131 399.0 157 212.4 11969 4169 3057 1350 29 o

South April 1.2 29.8 1.6 18.1 895 233 2472 1162 14 Ol isiad)
May 1.1 211 1.5 13.8 654 202 1966 912 13 B
June 0.8 20.9 1.1 13.3 626 202 2466 1162 14 o

Gaza Strip |April 2.3 20.9 4.3 204 628 204 922 478 14 Ol 338 plab
May 23 221 4.4 21.8 686 161 954 498 15 M
June 22 18.4 4.2 18.4 552 170 842 442 14 O

All Regions |April 7.5 613.0 9.5 3614 18391 6469 8200 3821 83 Ol (alliall 8
May 7.4 5674 10.0 355.3 17589 5741 7618 3553 80 M
June 71 570.3 8.9 336.6 17108 5955 8072 3774 83 Ao

Average* 7.3 583.4 9.4 351.1 53088 18165 7963 3716 * el Jaadl

* Represents the quarter average of indicators except number of

guests and number of guest nights which represent the total for the quarter
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Table 2: Number of Hotels and Available Rooms by Facilities and Region as of June, 2001

AR il e ashy aads Crga At gl uad alaa gl aae | galdl s
Internet | Telephone Air Heating | Refriger- T.V Radio Private Total No. No. of
Region Conditi- ator Bathroom | of Rooms Hotels AN
oning
North 27 102 115 110 76 102 52 115 132 8 Jlaiil
Middle 132 616 589 645 485 616 225 627 688 18 Jaws gl
Jerusalem 21 1142 896 1245 304 847 670 1230 1350 29 )
South 268 1133 1035 1162 473 996 293 1162 1162 14 < giall
Gaza Strip 58 390 378 375 310 382 35 402 442 14 53¢ glhad
Total 506 3383 3013 3537 1648 2943 1275 3536 3774 83 £ e
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Table 3: Number of Hotels by Availability of Facilities and Public Services and

Region as of June, 2001

s Al cipll cladd | Jaaad Gslla | jalia dduas Gy o g dobh | Ay [ s | ages Ciila s
Region Other Room Hair Shops | Laundry | Photocopying | Typing E-mail Fax Puplic (aaudy Aakaialf

Service Dresser Telephone | No. of

Hotels
North 0 4 0 2 2 3 3 1 4 4 8 Jleil
Middle 3 17 1 1 11 9 8 4 14 3 18 Jas )
Jerusalem 0 17 2 6 9 19 20 20 26 5 29 el
South 11 13 2 2 9 12 11 7 13 6 14 PN
Gaza Strip 1 14 0 3 3 14 13 6 14 1 14 3¢ gl
Total 15 65 5 14 34 57 55 38 71 19 83 £ e
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Table 4: Average Number of Workers in Hotels by Type of Work, Sex and Region During

2001 ¢S g0 P dlaiall g uiad) g Jerd) dapb s (GaURY (G Glalad) a3 Jaw gl 14 J 92

the Second Quarter, 2001

Total ¢ saxall| Operation Jsdi| Administration 3] Gl s
Region &y BT &y 583 & SA No. of Aahial
Females Males Females Males Females Males Hotels *
North 17 89 9 71 8 18 8 Jlesl
Middle 51 386 44 333 7 53 18 L
Jerusalem 66 589 38 492 28 97 29 i)
South 35 137 26 87 9 50 14 sial
Gaza Strip 26 379 13 309 13 70 14 556 gl
Total 195 1580 130 1292 65 288 83 g saxdl

* As of June 2001
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Table 5: Number and Percentage of Guests in Hotels by Nationality and Region During the Second Quarter, 2001

Nationality Apdal) Gdl s
Region Month | 1€ 3ax%al) Y Sl Lo AW dne dgo Cplauld No. of ) dahia
U.S.A & Canada Asia Israel Arab Countries Palestine Hotels
KX 2l 23l Adal) Al
% Number % Number % Number % Number % Number

North April 2.1 7 51 17 87 29 69 23 69.2 231 8 Ol Juaddl
May 2.8 10 0.0 0 57 20 741 25 78.6 276 8 M
June 0.7 3 02 1 40 18 2.0 9 884 398 8 BB

Middle April 35 30 041 1 34 29 107 92 737 633 18 s bl
May 5.4 40 0.0 0 24 18 9.2 68 75.0 552 18 S
June 3.0 29 03 3 27 26 7.8 75 80.7 778 18 ISR

Jerusalem |April 28.7 1388 218 1056 4.3 209 0.0 0 0.0 0 29 Ol el
May 11.2 482 302 1297 65 280 0.1 3 00 2 26 S
June 19.5 815 287 1198 6.3 264 0.0 1 02 10 29 REEN

South April 2.1 5 00 0 52 12 26 6 494 115 14 Olessi Gsiad
May 2.0 4 00 0 05 1 1.0 2 550 111 13 M
June 1.5 3 10 2 05 1 05 1 61.9 125 14 s

Gaza Strip |April 15.7 32 59 12 0.0 0 15 3 324 66 14 Olassi 38 plad
May 19.3 31 25 4 00 0 25 4 323 52 15 M
June 7.1 12 82 14 0.0 0 41 7 224 38 14 s

All Regions |April 22.6 1462 16.8 1086 4.3 279 1.9 124 16.2 1045 83 Ol 3l dais
May 9.9 567 227 1301 56 319 18 102 17.3 993 80 M
June 14.5 862 205 1218 52 309 1.6 93 227 1349 83 BEEY

Total 15.9 2891 19.8 3605 5.0 9207 1.8 319 18.6 3387 g saxal
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Table S(cont.): Number and Percentage of Guests in Hotels by Nationality and Region During the Second Quarter, 2001

Nationality Auial)
Region Month Glaial) aes 12 3 a9 W s Ly il AV Ly Jso @sosd) AN | AV e s BYRA] ddhaia
All Australia & Other European European Central & South
Nationalities New Zeland Africa Countries Union America
2=l 221 222l 2=l 2=l 22=)
% Number % Number % Number % Number % Number % Number

North April 100 334 2.7 9 0.0 0 0.0 5.3 18 0.0 0 Gl Jladd)
May 100 351 0.0 0o 0.0 0 0.0 0 55 19 03 1 M
June 100 450 0.0 0 1.3 6 0.2 1 3.2 14 0.0 0 O

Middle April 100 859 0.1 1 0.1 1 0.2 2 72 61 1.0 9 Ol Ll
May 100 736 04 3 00 0 0.5 4 59 43 1.2 8 M
June 100 964 0.2 2 0.0 0 0.3 3 4.5 43 0.5 5 O

Jerusalem [April 100 4839 0.6 31 1.3 64 5.1 246  36.7 1774 1.5 71 Ol ()
May 100 4291 0.6 25 0.4 16 2.0 87 446 1912 4.4 187 BY
June 100 4169 4.6 186 0.6 26 4.6 192 344 1431 1.1 46 O

South April 100 233 0.0 0 0.0 0 17.6 41 227 53 0.4 1 Ol i
May 100 202 05 1 00 0 228 46 182 37 00 0 M
June 100 202 0.5 1 0.0 0 6.4 13 24.2 49 3.5 7 O

Gaza Strip |April 100 204 2.4 5 0.0 0 1.0 40.6 83 0.5 1 Ol 338 plkab
May 100 161 1.8 3 00 0 3.1 37.9 61 0.6 1 M
June 100 170 0.0 0 0.0 0 1.2 2 552 94 1.8 3 BBS S

All Regions |April 100 6469 0.7 46 1.0 65 4.5 291 307 1989 1.3 82 Ohasi| (3hlial ddS
May 100 5741 0.6 32 03 16 24 142 361 2072 33 197 M
June 100 5955 3.2 189 0.5 32 3.5 211 273 1631 1.0 61 O

Total 100 18165 1.5 267 0.6 113 3.6 644 313 5692 1.9 340 £ saxal)
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Table 6: Number and Percentage of Guest Nights by Nationality and Region During the Second Quarter, 2001

Nationality PN
Region Month 12 5 saniall iy sl L Ay due dg Cplauls Gl s e dahia)
U.S.A & Canada Asia Israel Arab Countries Palestine No. of
22=) Q=) 222l 2=l 22=) Hotels
% Number % Number % Number % Number % Number

North April 23 30 54 71 28 37 51 67 80.3 1046 8 Olaagd Juaddl
May 4.8 51 0.0 0 24 25 9.1 96 78.2 823 8 M
June 0.3 4 0.1 1 1.7 24 12 17 943 1289 8 O

Middle April 3.2 84 0.0 1 3.1 81 7.0 182 76.9 2000 18 Ol bugl
May 9.6 238 0.0 0 23 58 8.0 197 67.7 1671 18 e
June 4.4 113 0.2 4 3.2 82 78 202 76.3 1980 18 O

Jerusalem April 21.6 2806 20.6 2670 23 297 00 0 00 0 29 Olaagd )
May 17.6 2244 263 3348 3.3 419 0.0 5 00 2 26 M
June 27.5 3297 26.2 3138 3.5 424 0.0 1 0.2 15 29 O

South April 0.9 8 0.0 0 32 29 18 16 33.0 295 14 Olaagd il
May 1.1 7 00 0 0.1 1 1.2 8 293 192 13 M
June 4.3 27 1.0 6 02 1 0.1 1 339 212 14 I

Gaza Strip | April 12.7 80 35 22 0.0 0 08 5 476 299 14 Ol 358 plad
May 9.6 66 2.7 19 0.0 0 1.2 8 474 325 15 M
June 11.0 61 85 47 0.0 0 87 48 333 184 14 s

All Regions | April 16.4 3008 15.0 2764 24 444 15 270 19.8 3640 83 Olestf - (3hliall Ads
May 14.8 2606 19.1 3367 2.8 503 1.8 314 171 3013 80 e
June 20.5 3502 18.7 3196 3.1 531 1.6 269 21.5 3680 83 I

Total 17.2 9116 17.6 9327 2.8 1478 1.6 853 19.5 10333 £ sl
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Table 6(cont.): Number and Percentage of Guest Nights by Nationality and Region During the Second Quarter, 2001

Nationality RN
Region Month Glusiall area lasdly 55 5 Ll i L s AY Lyl Js @osd) A | 5 AV Sl S ahia
All Australia & Other European European Central & South
Nationalities New Zeland Africa Countries Union America
22=) 221 22=) 22=) 22=) 22=)
% Number 7 Number % Number % Number % Number % Number

North April 100 1302 04 4 0.0 0 0.0 0 3.7 47 0.0 0 Ol Jladll
May 100 1052 04 4 00 0 00 0 44 46 07 7 M
June 100 1367 0.0 0 04 6 0.1 1 1.9 25 0.0 0 O

Middle April 100 2601 16 41 0.0 1 0.2 3 75 195 05 13 s Lol
May 100 2467 1.3 32 00 0 03 6 99 243 0.9 22 B
June 100 2594 1.3 33 0.0 0 0.1 4 5.7 150 1.0 26 O

Jerusalem |April 100 12965 0.8 99 1.9 242 4.3 557 46.3 6009 2.2 285 Ol ()
May 100 12730 0.6 74 04 52 1.1 140 46.5 5908 4.2 538 BY
June 100 11969 3.1 367 0.6 72 3.5 418 337 4039 1.7 198 O

South April 100 895 0.0 0 0.0 0 31.1 2718 277 248 2.3 21 Ol i
May 100 654 0.2 0.0 0 493 322 188 123 0.0 0 M
June 100 626 0.2 1 0.0 o 171 107 38.7 242 4.6 29 O

Gaza Strip |April 100 628 2.1 13 0.0 0 0.8 5 322 202 0.3 2 Ol 358 glkad
May 100 686 0.6 0.0 0o 12 8 363 249 1.0 7 M
June 100 552 0.0 0 0.0 0 0.8 4 36.6 202 1.1 6 BB

All Regions |[April 100 18391 0.9 157 1.3 243 4.5 843 36.5 6701 1.7 321 Ol (glalial) Adls
May 100 17589 0.7 115 0.3 52 2.7 476 37.5 6569 3.2 574 M
June 100 17108 2.3 401 0.5 78 31 534 27.2 4658 1.5 259 O

Total 100 53088 1.2 673 0.7 373 3.5 1853 33.7 17928 2.2 1154 £ saxal
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Figure (1): Percentage Distribution of Hotels by Region as of June, 2001
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Figure (2): Percentage Distribution of Guests by Nationality During the Second Quarter, 2001
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Figure (3): Number of Guest Nights by Nationality During the Second Quarter, 2001
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Preface

The Palestinian tourism sector has the potential to be the main contributor to the Palestinian
GDP. However, the tourism industry is crippled by a multiplicity of problems such as the
political situation, which must be overcome.

The Palestinian Central Bureau of Statistics (PCBS) started collecting data on the hotel
industry in November 1995. PCBS is pleased to present the second issue of the seventh
volume on “Hotel Activities in Palestinian Territory” which covers statistics on the hotel
industry for the second quarter of 2001. The PCBS is hopeful to expand its activities in the
future, that can cover all branches of the tourism industry in Palestinian Territory. The data
of hotels activity of this quarter was collected during the Israeli siege and closure of
Palestinian Territory, which affected the demand side of tourism.

This report addresses the main indicators of the hotel industry. These indicators include the
following: number of operating hotels, number of rooms and beds, public facilities in the
surveyed hotels, number of employed persons in hotels, number of guest nights in the
reference period, number of guests by nationality and rates of bed and room occupancy.

It is hoped that the Hotel Activities in Palestinian Territory conducted by the PCBS comprises
the first step towards a comprehensive statistical program encompassing all aspects of tourism
activities according to the latest international standards.

September, 2001 Hasan Abu-Libdeh, Ph.D.
President
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Chapter One

Introduction

Tourism is considered as a cornerstone of the Palestinian economy because there are many
attractive touristic places for people of different interests. Therefore, PCBS commenced to
collect statistical data on tourism and monitor hotel activities through a comprehensive survey
since 1996, and on regular basis. Such activity followed the World Tourism Organization and
European Union recommendations. It is aimed to produce a comprehensive database and
time series of basic indicators of hotel industry, hoping to enable the development and
promotion of the tourism industry in Palestine.

This survey is carried out monthly using a specifically designed questionnaire about hotel
guests, nights, workers, facilities...etc.

A quarterly report is regularly produced and a collective comprehensive report is produced
annually. This publication presents data on hotels for the second quarter 2001.
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Hotel:

Hotel Workers:

Number of Rooms:

Available Beds and Rooms:

Guests:

Number of Guest Nights:

Room Occupancy:

Bed Occupancy:

Chapter Two
Concepts and Definitions

It is defined as an accommodation establishment providing
overnight lodging for the visitors in a room or unit. It
should hold a number of persons exceeding that of an
average single family. The establishment must be under one
management, and provides different facilities and services to
visitors.

It refers to all persons working in the hotel on full or part
time bases including owners and paid or unpaid household
members.

It refers to the furnished rooms for the use of guests. Such
rooms might be single, double, triple, or quadruple. Rooms
involving more than four beds were classified under (others)
in the questionnaire. As for the suite, it is usually comprised
of one bedroom or more, a living room and private toilet
facilities.

It refers to beds and rooms, which are ready for use during
the reference period. Closed rooms for maintenance or
repairs are excluded.

It refers to visitors staying in the hotels and using their
facilities in return for a certain charge. Records of new
guests are based on the number of visits regardless whether
it’s the same person or different.

Number of beds booked for hotel guests. Such beds are
considered as occupied whether they were actually used or
not. It is measured by guest night unit.

Number of booked and paid rooms. Such rooms are
considered occupied whether they were actually used or not.

Number of booked and paid beds. Such beds are considered
occupied whether they were actually used or not.
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Average (rooms, beds)

It is defined as the total number of occupied (rooms, beds)
Occupancy:

divided by number of days

Percentage of (rooms, beds) [ is defined as the average of (rooms, beds) occupancy

Occupancy: divided by available (rooms, beds) multiplied by one
hundred.

North Region: Jenin, Tubas, Tulkarm, Nablus, Qalqilya and Salfit
governorates.

Middle Region: 'Ramallah and Al-bereh' and Jericho governorates.

Jerusalem Region: Jerusalem governorate.

South Region: Bethlehem and Hebron governorates.

Gaza Strip : Gaza North, Gaza City, Deir El-Balah, Khan Younis and

Rafah governorates.
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Chapter Three
Main Findings

The data of hotels activity for the second quarter of 2001 was collected during the Israeli
siege and closure of Palestinian Territory.

The table below offers the main results of the second quarter 2001, and explains the changes
occurred due to Israeli siege compared with the same quarter of last year.

The Indicator Second Second Quarter Percentage
Quarter 2001 2000 change (%)
Number of operative hotels 83 103 -19.4
Average number of workers 1,775 2,257 -21.4
Number of guests 18,165 106,330 -82.9
Number of guest nights 53,088 329,508 -83.9
Average occupancy of rooms 351.1 1,911.4 -81.6
Average occupancy of beds 583.4 2794.8 -79.1
Percentage occupancy of rooms 9.4 45.4 -79.3
Percentage occupancy of beds 7.3 314 -76.8

The active hotels within the Palestinian Territory are distributed as follows:

1 North Region: 8 hotels including 132 rooms comprising 291 beds.

1 Middle Region: 18 hotels including 688 rooms comprising 1,416 beds.

1 Jerusalem Region: 29 hotels including 1,350 rooms comprising 3,057 beds.
1 South Region: 14 hotels including 1,162 rooms comprising 2,466 beds.

1 Gaza Strip: 14 hotels including 442 rooms comprising 842 beds.

The number of workers in the hotels services sector is 1,422 of which 1,292 are males and
130 are females. There were 353 administrators of which 288 are males and 65 are females.
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