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Table 1: Main Indicators for Hotel Activities by Month and Region During the Third Quarter, 2001
B Jid gl ) Gl ase | eY e | Suud) die | GAD M | (LA s
Region Month Bed Occupancy Room Occupancy Cuall gl Gl BYRA| 4akial
JLuiy Jau s JLuiy Jau s No. of No. of No. of No. of No. of
% Average % Average Guest Guests | Available | Available | Hotels
Occupancy Occupancy Nights Beds Rooms

North July 20.5 59.6 28.9 38.2 1849 554 291 132 8 BE Jladll
August 16.7 486 24.0 31.7 1508 531 291 132 8 <
September 21.0 615 276 36.8 1845 599 293 133 8 Jsu

Middle July 5.8 82.4 8.6 59.7 2553 827 1432 696 18 B Ja gl
August 7.0 99.0 113 76.2 3070 1133 1414 677 18 <
September 9.4 1324 137 92.5 3973 1067 1404 677 18 ds4

Jerusalem |July 9.1 267.8 9.8 126.9 8302 2990 2955 1299 29 BE wadl)
August 8.0 219.5 9.5 114.7 6804 2263 2743 1203 26 <
September 8.8 2374 116 138.0 7121 2276 2695 1187 29 sy

South July 1.0 21.3 1.2 11.6 660 257 211 999 13 BE i
August 1.7 36.0 1.6 15.6 1117 265 2101 999 13 <
September 0.8 122 1.1 8.3 367 202 1611 749 13 SPE

Gaza Strip [July 1.4 14.6 27 14.5 453 157 1008 533 16 BE 338 plab
August 14 14.2 27 14.2 441 142 1014 530 16 <
September 20 18.0 3.5 17.5 541 142 903 497 16 Jsu

All Regions (July 5.7 445.7 6.9 250.8 13817 4785 7797 3659 84 2940 (alliall s
August 5.5 417.4 71 252.5 12940 4334 7563 3541 81 o
September 6.7 461.6 9.0 2931 13847 4286 6906 3243 84 dsyd

Average* 5.9 4413 7.6 265.2 40604 13405 7422 3481 * el Jaall

* Represents the quarter average of indicators except number of

guests and number of guest nights which represent the total for the quarter
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Table 2: Number of Hotels and Available Rooms by Facilities and Region as of September, 2001

AR il e ashy aads Crga At gl uad alaa gl aae | galdl s
Internet | Telephone Air Heating | Refriger- T.V Radio Private Total No. No. of
Region Conditi- ator Bathroom | of Rooms Hotels AN
oning
North 24 102 115 110 78 102 54 116 133 8 Jlaiil
Middle 132 616 620 627 485 619 225 627 677 18 Jas )
Jerusalem 161 950 822 1077 520 671 717 1076 1187 29 sl
South 18 720 622 722 194 583 43 749 749 13 < giall
Gaza Strip 111 445 416 430 365 437 75 457 497 16 53¢ glhd
Total 446 2833 2595 2966 1642 2412 1114 3025 3243 84 £ saxal
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Table 3: Number of Hotels by Availability of Facilities and Public Services and

-

Region as of September, 2001

s Al cipll Gl | el gla | jalia Aapaa Gy sl dobh | )y | uSE [ ages i e
Region Other Room Hair Shops | Laundry | Photocopying | Typing E-mail Fax Puplic (aaudy Aakaialf

Service Dresser Telephone | No. of

Hotels
North 1 4 0 2 2 3 3 2 4 3 8 Jlecl
Middle 3 16 1 1 11 8 9 5 13 4 18 L)
Jerusalem 0 16 1 4 7 16 18 18 24 4 29 el
South 10 11 1 0 7 10 9 2 4 6 13 gl
Gaza Strip 1 15 0 4 4 15 13 4 14 0 16 s36 gl
Total 15 62 3 1 31 52 52 31 59 17 84 £ saxal
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Table 4: Average Number of Workers in Hotels by Type of Work, Sex and Region During

the Third Quarter, 2001
Total ¢ saxall| Operation Jsdi| Administration 3] Gl s
Region &y BT &y 583 & SA No. of Aahial
Females Males Females Males Females Males Hotels *
North 19 90 10 72 9 18 8 Jlesl
Middle 24 236 17 185 7 51 18 L
Jerusalem 57 527 31 436 26 91 29 i)
South 35 129 27 83 8 46 13 sial
Gaza Strip 26 368 13 300 13 68 16 556 gl
Total 161 1350 98 1076 63 274 84 £ e
* As of September 2001 2001 J4 jes &S *
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Table 5: Number and Percentage of Guests in Hotels by Nationality and Region During the Third Quarter, 2001

Nationality Apdal) Gdl s
Region Month | 1€ 3ax%al) Y Sl Lo AW dne dgo Cplauld No. of ) dahia
U.S.A & Canada Asia Israel Arab Countries Palestine Hotels
2=l 2221 2=l 22l 2221
% Number % Number % Number % Number % Number

North July 2.0 11 04 2 841 45 6.3 35 77.8 431 8 B Jladd)
August 1.9 10 0.2 1 15 8 64 34 87.0 462 8 <
September 1.0 6 0.2 1 13 8 40 24 920 551 8 Jsy

Middle July 5.6 46 0.1 1 29 24 87 72 76.3 631 18 B b gl
August 3.9 44 0.0 0 26 30 4.7 53 85.2 965 18 <
September 3.5 37 0.0 0 08 9 36 38 89.9 959 18 Jsy

Jerusalem |(July 11.4 340 274 818 11.6 347 041 2 00 0 29 B )
August 11.3 256 27.2 616 11.7 265 0.0 1 15 33 26 <
September 9.4 214 18.9 431 7.2 164 0.1 2 18 40 29 Jsy

South July 1.9 5 1.9 5 1.2 3 31 8 794 204 13 B i
August 2.3 6 0.4 1 00 0 038 2 887 235 13 <
September 1.5 3 0.0 0 0.0 0 00 0 817 165 13 Jsy

Gaza Strip [July 15.3 24 5.1 8 0.0 0 96 15 26.1 41 16 B 356 b
August 5.6 8 5.6 8 07 1 3.5 5 324 46 16 <
September 8.5 12 7.0 10 0.0 0 21 3 38.0 54 16 Jsy

All Regions |July 8.9 426 17.4 834 8.8 419 28 132 27.3 1307 84 Jead|  (ghlia) dhis
August 7.5 324 144 626 7.0 304 2.2 95 40.2 1741 81 ‘J!
September 6.3 272 103 442 4.2 181 1.6 67 413 1769 84 Jabd

Total 7.6 1022 14.2 1902 6.7 904 2.2 294 35.9 4817 £ saxal)
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Table S(cont.): Number and Percentage of Guests in Hotels by Nationality and Region During the Third Quarter, 2001

Nationality PN
Region Month Glawial) aes 12 3 a9 W s Ly il GAY Ly Jso @sosd) AN | AV e s BYRA] ddhaia)
All Australia & Other European European Central & South
Nationalities New Zeland Africa Countries Union America
2=l 2221 2=l 2=l 22zl 22=)
% Number % Number % Number % Number % Number % Number

North July 100 554 0.0 0 0.0 0 0.0 0 54 30 0.0 0 BESX Jladd)
August 100 531 04 2 0.0 0 0.0 0 2.6 14 0.0 0 -
September 100 599 0.0 0 0.0 0 0.0 0 1.5 9 0.0 0 Jsu

Middle July 100 827 0.2 2 0.1 1 1.1 9 4.0 33 1.0 8 BEoX Jaa gl
August 100 1133 0.3 3 0.0 0 0.1 2 2.1 24 1.1 12 -
September 100 1067 0.2 2 0.0 0 0.1 1 1.4 16 0.5 5 Jsu

Jerusalem |July 100 2990 1.8 55 14 42 4.7 141 40.5 1211 1.1 34 BERX ()
August 100 2263 1.5 35 1.5 34 3.0 67 384 867 3.9 89 -
September 100 2276 4.8 109 1.6 34 9.2 212 46.4 1056 0.6 14 Jsu

South July 100 257 0.0 0 0.0 0 4.7 12 7.8 20 0.0 0 BESX el
August 100 265 0.0 0 0.0 0 5.6 15 2.2 6 0.0 0 -
September 100 202 0.0 0 0.0 0 114 23 54 11 0.0 0 Jsu

Gaza Strip (July 100 157 0.6 1 0.6 1 3.2 5 382 60 1.3 2 BESX 336 plhd
August 100 142 2.1 3 0.7 1 2.8 4 459 65 0.7 1 -
September 100 142 14 2 0.7 1 0.0 0 409 58 14 2 Jsu

All Regions (July 100 4785 1.2 58 0.9 44 35 167 28.3 1354 0.9 44 Jsad|  (glalial) A8l
August 100 4334 1.0 43 0.8 35 2.0 88 225 976 24 102 <
September 100 4286 2.6 113 0.9 35 5.5 236 26.8 1150 0.5 21 Jsbd

Total 100 13405 1.7 214 0.9 114 3.6 491 26.0 3480 1.2 167 £ saxall
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Table 6: Number and Percentage of Guest Nights by Nationality and Region During the Third Quarter, 2001

2001 ¢Sl oyl DA ddhaial) g dpiad) s Cal) AL dpd g 3 16 Jo>

Nationality duial)
Region Month 12 5 saniall gy Sl L iy due dg Cplauls Gl s e dahia)
U.S.A & Canada Asia Israel Arab Countries Palestine No. of
2l 222l daad) 22l 2l Hotels
% Number % Number % Number % Number % Number

North July 1.4 26 0.3 5 30 56 6.0 111 857 1584 8 SIS Jladdl
August 0.9 14 0.3 5 07 11 45 68 91.3 1377 8 -
September 1.9 35 0.1 1 23 43 20 36 928 1712 8 Jsy

Middle July 7.8 199 0.0 1 20 51 6.9 176  76.1 1942 18 SIS L gl
August 4.6 140 0.0 0 21 64 5.1 157 83.0 2551 18 -
September 8.6 341 0.0 0 03 10 26 103 85.1 3380 18 Jsy

Jerusalem July 16.1 1335 249 2068 7.5 624 0.0 2 00 0 29 SIS )
August 18.5 1258 21.5 1461 7.1 483 0.0 2 141 78 26 -
September 13.0 928 153 1088 3.8 269 0.0 3 12 83 29 Jsy

South July 1.8 12 23 15 0.5 3 59 39 671 443 13 DA il
August 0.8 9 0.1 1 00 0 14 16 87.6 978 13 <
September 1.1 4 0.0 0 00 0 00 0 736 270 13 Jsy

Gaza Strip July 11.7 53 8.2 37 0.0 0 13.2 60 23.6 107 16 Jsal 88 gl
August 3.9 17 5.0 22 0.2 1 75 33 18.8 83 16 <
September 9.2 50 2.8 15 0.0 0 28 15 39.6 214 16 Jsy

All Regions  [July 11.8 1625 154 2126 5.3 734 2.8 388 29.5 4076 84 Jedif (shlial) ddis
August 111 1438 11.5 1489 43 559 21 276 39.2 5067 81 <
September 9.8 1358 8.0 1104 23 322 141 157 40.9 5659 84 Jsb

Total 10.9 4421 11.6 4719 4.0 1615 2.0 821 36.5 14802 g saxall
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Table 6(cont.): Number and Percentage of Guest Nights by Nationality and Region During the Third Quarter, 2001

Nationality PN
Region Month Clwinll s 10550 5 W i s, 4l AV Lsos dso [ o A | AV el I A ddhaid
All Australia & Other European European Central & South
Nationalities New Zeland Africa Countries Union America
22=) 221 22=) 22=) 22=) 22=)
% Number 7 Number % Number % Number 7 Number % Number

North July 100 1849 0.0 0 0.0 0 0.0 0 3.6 67 0.0 0 BEX Jladll
August 100 1508 0.1 2 00 0 0.0 0 22 31 0.0 0 -
September 100 1845 0.0 0 00 0 00 0 09 18 0.0 0 BRY

Middle July 100 2553 14 36 0.0 1 04 11 3.1 78 2.3 58 BEX b gl
August 100 3070 1.1 35 0.0 0 0.1 2 3.1 94 0.9 27 -
September 100 3973 1.0 42 00 0 00 1 22 90 02 6 Jsu

Jerusalem |July 100 8302 1.9 155 1.2 100 44 369 427 3542 1.3 107 sl (i)
August 100 6804 1.2 85 1.2 77 2.2 149 432 2941 4.0 270 -
September 100 7121 4.9 347 1.6 109 7.7 551 52.0 3706 0.5 37 Js

South July 100 660 0.0 0.0 0 9.1 60 13.3 88 0.0 0 SIS i
August 100 1117 0.0 0.0 0 7.8 87 2.3 26 0.0 0 -
September 100 367 0.0 0.0 0 122 45 13.1 48 0.0 0 Jsu

Gaza Strip  |July 100 453 0.3 1 1.1 5 2.0 9 395 179 04 2 BE 358 glad
August 100 441 7.5 33 0.2 1 13.8 61 426 188 0.5 2 -
September 100 541 1.7 9 03 2 00 0 427 231 09 5 Jsu

All Regions |[July 100 13817 14 192 0.8 106 3.2 449 28.6 3954 1.2 167 Jeadil  (ghliad dds
August 100 12940 1.2 155 0.6 78 23 299 254 3280 2.3 299 <l
September 100 13847 29 398 0.8 111 4.3 597 29.6 4093 0.3 48 Jsbd

Total 100 40604 1.8 745 0.7 295 3.3 1345 279 11327 1.3 514 £ sl
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Figure (1): Percentage Distribution of Hotels by Region as of September, 2001

Gaza
55&
17% Jerusalem
i)
34%
South
gl
17%

Middle Jlaid)
Ll 10%
22%

2001 «CIEY Al DA sl G oY R andl) o358 1(2) S
Figure (2): Percentage Distribution of Guests by Nationality During the Third Quarter, 2001
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Figure (3): Number of Guest Nights by Nationality During the Third Quarter, 2001
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Preface

The Palestinian tourism sector has the potential to be the main contributor to the Palestinian
GDP. However, the tourism industry is crippled by a multiplicity of problems such as the
political situation, which must be overcome.

The Palestinian Central Bureau of Statistics (PCBS) started collecting data on the hotel
industry in November 1995. PCBS is pleased to present the third issue of the seventh volume
on “Hotel Activities in Palestinian Territory” which covers statistics on the hotel industry for
the third quarter of 2001. The PCBS is hopeful to expand its activities in the future, that can
cover all branches of the tourism industry in Palestinian Territory. The data of hotels activity
of this quarter was collected during the Israeli siege and closure of Palestinian Territory,
which affected the demand side of tourism.

This report addresses the main indicators of the hotel industry. These indicators include the
following: number of operating hotels, number of rooms and beds, public facilities in the
surveyed hotels, number of employed persons in hotels, number of guest nights in the
reference period, number of guests by nationality and rates of bed and room occupancy.

It is hoped that the Hotel Activities in Palestinian Territory conducted by the PCBS comprises
the first step towards a comprehensive statistical program encompassing all aspects of tourism
activities according to the latest international standards.

November, 2001 Hasan Abu-Libdeh, Ph.D.
President
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Chapter One

Introduction

Tourism is considered as a cornerstone of the Palestinian economy because there are many
attractive touristic places for people of different interests. Therefore, PCBS commenced to
collect statistical data on tourism and monitor hotel activities through a comprehensive survey
since 1996, and on regular basis. Such activity followed the World Tourism Organization and
European Union recommendations. It is aimed to produce a comprehensive database and
time series of basic indicators of hotel industry, hoping to enable the development and
promotion of the tourism industry in Palestine.

This survey is carried out monthly using a specifically designed questionnaire about hotel
guests, nights, workers, facilities...etc.

A quarterly report is regularly produced and a collective comprehensive report is produced
annually. This publication presents data on hotels for the third quarter 2001.
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Chapter Two

Concepts and Definitions

Hotel: It is defined as an accommodation establishment providing
overnight lodging for the visitors in a room or unit. It
should hold a number of persons exceeding that of an
average single family. The establishment must be under one
management, and provides different facilities and services to
visitors.

Hotel Workers: It refers to all persons working in the hotel on full or part
time bases including owners and paid or unpaid household
members.

Number of Rooms: It refers to the furnished rooms for the use of guests. Such

rooms might be single, double, triple, or quadruple. Rooms
involving more than four beds were classified under (others)
in the questionnaire. As for the suite, it is usually comprised
of one bedroom or more, a living room and private toilet
facilities.

Available Beds and Rooms: 14 \ofers 1o beds and rooms, which are ready for use during

the reference period. Closed rooms for maintenance or
repairs are excluded.

Guests: It refers to visitors staying in the hotels and using their
facilities in return for a certain charge. Records of new
guests are based on the number of visits regardless whether
it’s the same person or different.

Number of Guest Nights: Number of beds booked for hotel guests. Such beds are

considered as occupied whether they were actually used or
not. It is measured by guest night unit.

Room Occupancy: Number of booked and paid rooms. Such rooms are

considered occupied whether they were actually used or not.

Bed Occupancy: Number of booked and paid beds. Such beds are considered

occupied whether they were actually used or not.

(8]



Average (rooms, beds)

It is defined as the total number of occupied (rooms, beds)
Occupancy:

divided by number of days

Percentage of (rooms, beds) [ is defined as the average of (rooms, beds) occupancy

Occupancy: divided by available (rooms, beds) multiplied by one
hundred.

North Region: Jenin, Tubas, Tulkarm, Nablus, Qalqilya and Salfit
governorates.

Middle Region: 'Ramallah and Al-bereh' and Jericho governorates.

Jerusalem Region: Jerusalem governorate.

South Region: Bethlehem and Hebron governorates.

Gaza Strip : Gaza North, Gaza City, Deir El-Balah, Khan Younis and

Rafah governorates.
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Chapter Three
Main Findings

The data of hotels activity for the third quarter of 2001 was collected during the Israeli siege
and closure of Palestinian Territory. The proximte cause of the palestine tourism crises is
israels closure of the palestinian territories, for example: the palestinian tourism investment
company lItd. (PTIC). The 205-key bethlehem international Hotel Project, with an estimated
project cost of US$52 million, became fully operationalin septemper 2000. it was the first
international standard hotel in the West Bank. IFC invested US$1.35 million in equity and
US$8 million in long- term loans. EIB provided about EURO12 million in a parallel loan.
Both IFC and EIB loans have been fully disbursed. Because of the ongoing crisis in the West
Bank and Gaza, tourism was one of the hardest hit sectors, and the complex was forced to
cease all operations late march 2001. the complex remains closed.

The table below offers the main results of the third quarter 2001, and explains the changes
occurred due to Israeli siege compared with the same quarter of last year.

The Indicator 3" Quarter 2000 | 3" Quarter 2001 | Percentage
change (%)
Number of operative hotels 108 84 -22.2
Average number of workers 2,804 1,511 -46.1
Number of guests 117,355 13,405 -88.6
Number of guest nights 335,575 40,604 -87.9
Average occupancy of rooms 1917.3 265.2 -86.2
Average occupancy of beds 3,647.6 4413 -87.9
Percentage occupancy of rooms 415 7.6 -81.6
Percentage occupancy of beds 37.2 5.9 -84.1

The active hotels within the Palestinian Territory as of September 2001, are distributed as
follows:

1 North Region: 8 hotels including 133 rooms comprising 293 beds.

1 Middle Region: 18 hotels including 677 rooms comprising 1,404 beds.

"] Jerusalem Region: 29 hotels including 1,187 rooms comprising 2,695 beds.
1 South Region: 13 hotels including 749 rooms comprising 1,611 beds.

1 Gaza Strip: 16 hotels including 497 rooms comprising 903 beds.

The number of workers in the hotels services sector is 1,174 of which 1,076 are males and 98
are females. There were 337 administrators of which 274 are males and 63 are females.
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