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Table 1: Main Indicators for Hotel Activities by Month and Region During the First Quarter, 2001

B Jid gl ) Gl ase | eY e | Suud) die | GAD M | (LA s
Region Month Bed Occupancy Room Occupancy Cuall gl z Gl gYRA| 4akhial
Jadd) Jaw gia Jadd) Jaw gia No. of No. of No. of No. of No. of
% Average % Average Guest Guests | Available | Available | Hotels
Occupancy QOccupancy Nights Beds Rooms
North January 8.3 243 130 17.2 752 368 291 132 8 AW ol Jlall
February 8.6 25,0 135 17.8 699 314 291 132 Ll
March 10.7 313  17.7 23.4 969 344 291 132 M
Middle January 6.5 108.8 8.1 62.9 3373 1910 1663 772 20 A oeis Ja gl
February 6.4 106.8 8.4 65.2 2991 1675 1663 772 20 Lld
March 4.4 78.1 6.6 54.4 2422 959 1777 819 21 M
Jerusalem |January 6.0 260.7 8.1 161.5 8082 2373 4347 1997 43 AW ol (i)
February 7.5 3240 103 204.9 9071 2752 4347 1997 43 Ll
March 10.3 4442 122 2445 13771 4772 4326 1997 43 BN
South January 0.9 28.7 1.2 18.0 890 235 3171 1487 24 A oeis cgiad
February 0.6 20.5 0.9 13.3 575 193 3171 1487 24 Ll
March 0.6 19.3 0.7 10.3 597 185 3171 1487 24 Sk
Gaza Strip |January 3.6 27.8 6.4 25.8 861 205 778 405 12 Al osils 356 pUdd
February 3.5 28.1 6.4 27.2 787 212 814 428 12 Lld
March 2.7 21.8 4.8 20.1 677 257 807 422 13 SN
All Regions |January 44 450.3 6.0 2854 13958 5091 10250 4793 107 AU ol (ahalial) 48
February 4.9 504.4 6.8 328.3 14123 5146 10286 4816 107 Lld
March 5.7 594.7 7.3 352.7 18436 6517 10372 4857 109 SN
Average* 5.0 516.9 6.7 321.9 46517 16754 10303 4822 * Al Jaall

* Represents the quarter average of indicators except number of

guests and number of guest nights which represents the total for the quarter
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Table 2: Number of Hotels and Available Rooms by Facilities and Region at the end of the First Quarter, 2001

-

AR il e ashy aads Crga At gl uad alaa gl aae | galdl s
Internet | Telephone Air Heating | Refriger- T.V Radio Private Total No. No. of
Region Conditi- ator Bathroom | of Rooms Hotels AN
oning
North 26 101 114 109 75 101 51 115 132 8 Jadd
Middle 132 753 762 761 589 753 156 772 819 21 B
Jerusalem 154 1783 1368 1772 363 1125 799 1813 1997 43 il
South 268 1407 1213 1483 513 1186 293 1474 1487 24 wsial
Gaza Strip 39 404 341 355 290 362 35 385 422 13 $% pld
Total 619 4448 3798 4480 1830 3527 1334 4559 4857 109 £ e
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Table 3: Number of Hotels by Availability of Facilities and Public Services and Region at the end of the First Quarter, 2001

s Al cipll el | Jraat glla | alia as Gy o geat dobb | sy | s sl e

Region Other Room Hair Shops | Laundry | Photocopying | Typing E-mail Fax Telex (3L YN

Service Dresser No. of

Hotels
North 1 4 0 2 2 3 3 2 5 0 8 Jadd
Middle 4 17 1 2 14 9 11 5 16 0 21 Bgh
Jerusalem 2 33 3 12 13 28 29 27 38 1 43 i)
South 15 22 3 2 9 19 16 12 23 2 24 i gial
Gaza Strip 1 13 0 3 2 13 12 3 13 0 13 55 pus
Total 23 89 7 21 40 72 71 49 95 3 109 g saxal

15




2001 «Jg¥) gl P ddhaiall g gaiall g Jard) dagbs quua (Gl & Cplalad) 230 Jacs e 4 g2
Table 4: Average Number of Workers in Hotels by Type of Work, Sex and Region during

the First Quarter, 2001
Total ¢ saxl|Operation J#di| Administration (SR Gl 2
Region &l 2883 &l 2983 & 2583 No. of Aahial
Females Males Females Males Females Males Hotels *
North 19 89 10 71 9 18 8 Jea
Middle 55 424 46 363 9 61 21 sl
Jerusalem 127 949 68 804 59 145 43 il
South 57 315 45 266 12 49 24 igial
Gaza Strip 26 310 13 255 13 55 13 55 pud
Total 284 2087 182 1759 102 328 109 g el

* At the end of the first quarter 2001

16
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Table S: Number and Percentage of Guests in Hotels by Nationality and Region during the First Quarter, 2001

Nationality Adal) Gdl s
Region Month JaiS g Saaiall <y gl (W] il i Ay e Jgo St No. of BYRA] 4akial
U.S.A & Canada Asia Israel Arab Countries Palestine Hotels
daad) dand) dand) daad) daad)
% Number % Number o Number % Number % Number
North January 4.3 16 1.9 7 101 37 4.1 15 753 277 8 A gl Jladd)
February 1.6 5 1.0 3 51 16 4.8 15 825 259 8 Ll
March 4.1 14 3.2 11 8.7 30 9.3 32 68.6 236 8 gk
Middle January 1.2 23 0.0 0 3.5 67 7.0 134 84.3 1611 20 A osils Ja gl
February 2.7 46 0.1 1 1.9 32 9.6 161  81.2 1360 20 Ll
March 2.3 22 0.1 1 2.7 26 8.9 85 76.1 730 21 gk
Jerusalem (January 16.2 385 21.5 510 4.8 115 0.1 2 0.0 1 43 A osils (il
February 14.9 409 21.2 583 3.2 88 0.0 0 1.1 29 43 Ll
March 14.1 674 16.5 785 4.8 231 0.0 0 0.0 0 43 gk
South January 2.1 5 1.7 4 55 13 34 8 54.0 127 24 A osils Gl
February 2.1 4 5.2 10 0.0 0 1.6 3 503 97 24 Ll
March 5.9 11 4.9 9 2.2 4 1.6 3 432 80 24 gk
Gaza Strip |January 16.1 33 34 7 0.0 0 2.9 6 36.6 75 12 Al gsils 336 plhd
February 6.1 13 24 5 0.0 0 4.7 10 23.1 49 12 Ll
March 16.3 42 3.1 8 0.0 0 3.9 10 284 73 13 gk
All Regions |January 9.1 462 104 528 4.6 232 3.2 165 411 2091 107 AU ouils| (shiial) diis
February 9.3 477 11.7 602 2.6 136 3.7 189 349 1794 107 H-.wfi
March 11.7 763 12.5 814 4.5 291 2.0 130 17.2 1119 109 2
Total 10.2 1702 11.6 1944 3.9 659 2.9 484 29.9 5004 £ gaxall
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Table 5(Cont.): Number and Percentage of Guests in Hotels by Nationality and Region during the First Quarter, 2001

Nationality PIRN]
Region Month Cilbdal) araa JADL j i g Ll i L&, AN Ligugl dgo ey ) S AY S gl Jgo BYRA] 4ahial)
All Australia & Other European European Central & South
Nationalities New Zeland Africa Countries Union America
daad) dand) dand) dand) dand) dand)
% Number % Number % Number % Number o Number % Number
North January 100 368 0.2 1 0.0 0 0.0 0 4.1 15 0.0 0 AU i Jladdl
February 100 314 0.0 0 0.0 0 0.0 0 5.0 16 0.0 0 bl
March 100 344 0.0 0 0.0 0 0.9 3 5.2 18 0.0 0 gk
Middle January 100 1910 0.3 5 0.3 6 0.9 17 21 40 04 7 AW s Ja gl
February 100 1675 0.5 8 0.1 1 0.7 12 2.9 49 0.3 5 bl
March 100 959 0.6 6 0.1 1 3.8 36 4.7 45 0.7 7 gk
Jerusalem (January 100 2373 1.9 45 1.0 23 8.9 211 451 1070 0.5 11 A sl ()
February 100 2752 0.9 24 0.8 23 3.9 107 46.7 1288 7.3 201 bl
March 100 4772 0.5 25 04 20 3.3 156 58.2 2775 2.2 106 gk
South January 100 235 0.0 0 0.0 0 19.6 46 13.7 32 0.0 0 A9 osis Gl
February 100 193 0.0 0 0.0 0 18.0 35 228 44 0.0 0 bl
March 100 185 0.0 0 4.3 8 29.3 54 8.6 16 0.0 0 gk
Gaza Strip |January 100 205 0.0 0 0.5 1 1.0 2 395 81 0.0 0 AW gsis 336 plhd
February 100 212 0.9 2 1.0 2 0.0 0 618 131 0.0 0 bl
March 100 257 2.0 5 04 1 04 1 455 117 0.0 0 gk
All Regions (January 100 5091 1.0 51 0.6 30 5.4 276 24.2 1238 0.4 18 AU osils| (shlia) ddS
February 100 5146 0.7 34 0.5 26 3.0 154 29.6 1528 4.0 206 bl
March 100 6517 0.6 36 0.5 30 3.7 250 45.6 2971 1.7 113 gk
Total 100 16754 0.7 121 0.5 86 41 680 34.2 5737 20 337 £ sl
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Table 6: Number and Percentage of Guest Nights by Nationality and Region during the First Quarter, 2001

Nationality PN
Region Month JaiS g Bastall <Ly gl L il Ay e Jgo Ol G s BYRA] dakhial
U.S.A & Canada Asia Israel Arab Countries Palestine No. of
danl) daad) danl) danl) daad) Hotels
% Number % Number % Number % Number % Number
North January 2.9 22 29 22 80 60 152 114 684 514 8 A gsils Jladd
February 1.6 11 3.1 22 7.0 49 11.3 79 702 491 8 bl
March 4.1 40 25 24 6.0 58 7.7 75 644 624 8 BN
Middle January 14 46 0.0 0 41 137 7.7 259 799 2696 20 A ggils Ja gh
February 4.4 131 0.1 4 24 71 96 288 737 2205 20 bl
March 3.3 79 0.2 5 21 52 76 183 724 1754 21 BN
Jerusalem  |January 208 1681 17.9 1449 22 177 0.0 2 00 1 43 S il )
February 18.6 1689 154 1398 14 131 0.0 0 05 49 43 bl
March 18.0 2482 14.8 2041 23 316 0.0 o0 00 0 43 23
South January 0.9 8 1.5 13 5.1 45 13 12 30.2 269 24 A4 ggils cgial)
February 0.9 5 103 59 0.0 o 1.9 11 315 181 24 bl
March 3.7 2 34 20 07 4 05 3 367 219 24 A
Gaza Strip  |January 8.0 69 13 11 0.0 0 09 8 695 598 12 A8 ooils] 356 puab
February 5.7 45 1.1 9 0.0 0 20 16 44.6 351 12 bl
March 14.6 99 49 33 00 0 22 15 35.6 241 13 A3
All Regions  |January 131 1826 10.7 1495 3.0 419 238 395 29.2 4078 107 AU geils|  ahalial) A8
February 13.3 1881 10.6 1492 1.8 251 2.8 394 23.2 3277 107 bl
March 14.8 2722 11.5 2123 23 430 1.5 276 15.4 2838 109 kY
Total 13.8 6429 11.0 5110 2.4 1100 23 1065 219 10193 £ 5axall
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Table 6(cont.): Number and Percentage of Guest Nights by Nationality and Region during the First Quarter, 2001

2001 <Jg¥ gl DA ddhial) g dpiad) crua Cual) A dpd g 238 2(&3L) 6 s>

Nationality dgudal)
Region Month Cldall x| 14D e 5 L s Wiy 3 A Lg,g Jgo ) ) S AY) S 44l Jga BRI dghia
All Australia & Other European European Central & South
Nationalities New Zeland Africa Countries Union America
danl) daad) daad) daad) daad) daad)
% Number % Number % Number % Number % Number % Number
North January 100 752 0.1 1 0.0 0 0.0 0 25 19 0.0 0 A gsils Jladdl
February 100 699 0.0 0 0.0 0 0.0 0 6.7 47 0.0 0 bl
March 100 969 0.0 0 0.0 0 0.3 3 15.0 145 0.0 0 BN
Middle January 100 3373 26 89 0.7 24 0.9 32 24 81 0.3 9 A sis bugl
February 100 2991 3.6 109 0.0 1 0.8 23 5.0 149 0.3 10 bl
March 100 2422 3.5 84 0.0 1 4.1 99 6.4 154 0.5 11 B
Jerusalem |January 100 8082 14 111 0.7 57 5.2 424 513 4149 04 31 A s )
February 100 9071 0.7 65 0.6 58 29 261 50.7 4603 9.0 817 Bl
March 100 13771 04 50 0.5 63 1.9 261 59.8 8235 23 323 BN
South January 100 890 0.0 0 0.0 0 346 308 264 235 0.0 0 A8 osils i
February 100 575 0.0 0 0.0 0 277 159 27.8 160 0.0 0 bl
March 100 597 0.0 0 4.0 24 36.2 216 14.9 89 0.0 0 BN
Gaza Strip  |January 100 861 0.0 0 0.1 0.2 2 200 172 0.0 0 A sils 358 plhad
February 100 787 05 4 0.6 5 0.0 0 454 357 0.0 0 bl
March 100 677 34 23 0.1 1 0.3 2 388 263 0.0 0 23
All Regions [January 100 13958 1.4 201 0.6 82 5.5 766 334 4656 0.3 40 A oils|  (ghilia) dds
February 100 14123 1.3 178 0.5 64 31 443 37.6 5316 5.9 827 bl
March 100 18436 0.9 157 0.5 89 3.2 581 48.2 8886 1.8 334 )
Total 100 46517 1.2 536 0.5 235 3.8 1790 40.5 18858 2.6 1201 £ saxall
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Figure (1): Percentage Distribution of Hotels by Region at the end of the First Quarter, 2001
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Figure (2): Percentage Distribution of Guests by Nationality during the First Quarter, 2001

Others Al ds
15%

Palestinian (idaulé
%30

GAY Lsyd I
Other European Countries

%4
e
Arabian
%3
sl ) Israelian Ll !
European 4%
lipl:?: & U.S.A xSy sasiall Y 5l
’ Canada

%10

2001 <Y Y PA Lpaiall s ¥ 3l cual) U sae 2(3) J8i
Figure (3): Number of Guest Nights by Nationality during the First Quarter, 2001
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Preface

The Palestinian tourism sector has the potential to be the main contributor to the Palestinian
GDP. However, the tourism industry is crippled by a multiplicity of problems such as the
political situation, which must be overcome.

The Palestinian Central Bureau of Statistics (PCBS) started collecting data on the hotel
industry in November 1995. PCBS is pleased to present the first issue of the seventh volume
on “Hotel Activities in Palestinian Territory” which covers statistics on the hotel industry for
the first quarter of 2001. The PCBS is hopeful to expand its activities in the future, that can
cover all branches of the tourism industry in Palestinian Territory. The data of hotels activity
of this quarter was collected during the Israeli siege and closure of Palestinian Territory,
which affected the demand side of tourism.

This report addresses the main indicators of the hotel industry. These indicators include the
following: number of operating hotels, number of rooms and beds, public facilities in the
surveyed hotels, number of employed persons in hotels, number of guest nights in the
reference period, number of guests by nationality and rates of bed and room occupancy.

It is hoped that the Hotel Activities in Palestinian Territory conducted by the PCBS comprises
the first step towards a comprehensive statistical program encompassing all aspects of tourism
activities according to the latest international standards.

June, 2001 Hasan Abu-Libdeh, Ph.D.
President
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Summary

1. Introduction:

Tourism is considered as a cornerstone of the Palestinian economy because there are many
attractive touristic places for people of different interests. Therefore, PCBS commenced to
collect statistical data on tourism and monitor hotel activities through a comprehensive survey
since 1996, and on regular basis. Such activity followed the World Tourism Organization and
European Union recommendations. It is aimed to produce a comprehensive database and
time series of basic indicators of hotel industry, hoping to enable the development and
promotion of the tourism industry in Palestine.

This survey is carried out monthly using a specifically designed questionnaire a bout hotel
guests, nights, workers, facilities...etc.

A quarterly report is regularly produced and a collective comprehensive report is produced
annually. This publication presents data on hotels for the first quarter 2001.

2. Concepts and Definitions:

Hotel: It 1s defined as an accommodation establishment providing
overnight lodging for the visitors in a room or unit. It
should hold a number of persons exceeding that of an
average single family. The establishment must be under one
management, and provides different facilities and services to
visitors.

Hotel Workers: It refers to all persons working in the hotel on full or part
time bases including owners and paid or unpaid household
members.

Number of Rooms: It refers to the furnished rooms for the use of guests. Such

rooms might be single, double, triple, or quadruple. Rooms
involving more than four beds were classified under (others)
in the questionnaire. As for the suite, it is usually comprised
of one bedroom or more, a living room and private toilet
facilities.

Available Beds and Rooms: It refers to beds and rooms, which are ready for use during

the reference period. Closed rooms for maintenance or
repairs are excluded.

(7]



Guests:

Number of Guest Nights:

Room Occupancy:

Bed Occupancy:

Average (rooms, beds)
occupancy:

Percentage of (rooms, beds)
occupancy:

North Region:

Middle Region:

Jerusalem Region:

South Region:

Gaza Region :

It refers to visitors staying in the hotels and using their
facilities in return for a certain charge. Records of new
guests are based on the number of visits regardless whether
it’s the same person or different.

Number of beds booked for hotel guests. Such beds are
considered as occupied whether they were actually used or
not. It is measured by guest night unit.

Number of booked and paid rooms. Such rooms are
considered occupied whether they were actually used or not.

Number of booked and paid beds. Such beds are considered
occupied whether they were actually used or not.

It is defined as the total number of occupied (rooms, beds)
divided by number of days

It is defined as the average of (rooms, beds) occupancy
divided by available (rooms, beds) multiplied by one
hundred.

Jenin, Tubas, Tulkarm, Nablus, Qalqilya and Salfit
governorates.

'Ramallah and Al-bereh' and Jericho governorates.

Jerusalem governorate.

Bethlehem and Hebron governorates.

Gaza North, Gaza City, Deir El-Balah, Khan Younis and
Rafah governorates.

(8]



3. Main Findings:

The data of hotels Activity for the first quarter of 2001 was collected during the Israeli siege
and closure of Palestinian Territory.

The table below offers the main results of the first quarter 2001, and explains the changes
occurred due to israeli siege compared with the same quarter of last year.

The Indicator First Quarter | First Quarter Percentage
2001 2000 change (%)
Total number of hotels 116 103 12.6
Number of Operative hotels 109 97 12.4
Average number of Workers 2,371 1,923 23.3
Number of Guests 16,754 83,126 -79.8
Number of Guest Nights 46,517 254,330 -81.7
Average occupancy of rooms 321.9 1,487.1 -78.4
Average occupancy of beds 516.9 2,825.9 -81.7
Persantage occupancy of rooms 6.7 37.0 -82.0
Persantage occupancy of beds 5.0 33.0 -84.8

The active hotels within the Palestinian Territory are distributed as follows:

1 North: 8 hotels including 132 rooms comprising 291 beds.

1 Middle: 21 hotels including 819 rooms comprising 1,777 beds.

1 Jerusalem: 43 hotels including 1,997 rooms comprising 4,326 beds.
"1 South: 24 hotels including 1,487 rooms comprising 3,171 beds.

1 Gaza: 13 hotels including 422 rooms comprising 807 beds.

The number of workers in the hotels services sector is 1,941 of which 1,759 are males and
182 are females. There were 430 administrators of which 328 are males and 102 are females.

(9]



