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Table 1: Main Indicators for Hotel Activities by Month and Region During the Fourth Quarter, 2000

3 ) Jladi) <l Jlad) P R s e | Bl ae | cadl aae | (aldl e
Region Month Bed Occupancy Room Occupancy Cuall [ [ grRAl d3hial
Jady) Jau gia Jaiy) Jaw gia No. of No. of No. of No. of No. of
% Average % Average Guest Guests | Available | Available| Hotels
Occupancy Occupancy Nights Beds Rooms
North October 11.5 335 199 26.3 1038 301 291 132 8 I s Jadd)
November 7.5 220 119 15.7 659 217 291 132 8 AN s
December 6.6 193 110 14.5 597 272 291 132 8 JdM osis
Middle October 9.5 1534 164 122.4 4754 2736 1612 746 19 SV s Jau gll
November 5.5 92.1 5.9 453 2764 1062 1663 772 20 AE g pds
December 4.6 75.9 5.7 43.6 2352 1318 1649 768 20 Jg¥ o
Jerusalem |Qctober 36.1 1567.1  42.7 851.9 48580 12822 4346 1997 43 Q) s )
November 15.2 658.8  18.7 373.1 19765 5367 4344 1997 43 A s
December 5.9 2559 7.6 151.2 7934 2479 4344 1996 43 Ja osils
South October 3.9 122.2 4.1 61.2 3788 1164 3171 1486 24 S s Gisiall
November 0.2 6.2 0.2 34 185 63 3171 1487 24 A gayds
December 0.5 14.6 0.9 12.4 454 187 2947 1375 23 J s
Gaza Strip  (October 7.8 737 129 63.5 2286 281 944 493 15 SV s 356 pliad
November 2.9 24.5 4.7 20.7 735 154 832 437 12 A s
December 43 35.7 7.4 325 1106 223 832 437 12 Ja¥ s
All Regions |Qctober 18.8 19499 232 1125.3 60446 17304 10364 4854 109 SV s ahlial) ddls
November 7.8 803.6 9.5 458.2 24108 6863 10301 4825 107 A cppds
December 4.0 401.4 5.4 254.4 12443 4479 10063 4708 106 d¥ osils
Average* 10.3 10543 12.8 614.3 96997 28646 10243 4796 * ) Janal)

* Represents t

e quarter average of indicators except number of

guests and number of guest nights which represents the total for the quarter

13

s S ) S ) P Jed i *
¢ sanall Jlay Cus Gl M dac 5 oY 30




2000 &0 a )l Algs B Allaial) g Lgud il Jagaill B g cun Ul GiAY dae g (3aUAD 3e :2 Jgan
Table 2: Number of Hotels and Available Rooms by Facilities and Region at the end of the Fourth Quarter, 2000

EA] il s LELY Aadd BT glida ueld alea gl e | gakel s
Internet | Telephone Air Heating | Refriger- T.V Radio Private Total No. No. of
Region Conditi- ator Bathroom | of Rooms Hotels ki)
oning
North 26 101 114 109 75 101 51 115 132 8 Jaid
Middle 132 706 715 714 544 706 156 725 768 20 b gl
Jerusalem 247 1752 1362 1647 398 1155 958 1749 1996 43 g
South 268 1295 1101 1371 500 1139 293 1362 1375 23 cgial
Gaza Strip 30 419 318 370 305 377 35 400 437 12 358 glhab
Total 703 4273 3610 4211 1822 3478 1493 4351 4708 106 £ saxa




Table 3: Number of Hotels by Availability of Facilities and Public Services and Region at the end of the Fourth Quarter, 2000

2000 @l &) 3\.)1.4_\' gﬁ dahial g b dalad) claadl) g < gl 368 G @aUl axe @3 Jaa

s A dall claad | Jad Galba| ol Adpaa Gl g delh A & slé sl e

Region Other Room Hair Shops | Laundry | Photocopying | Typing E-mail Fax Telex (aaudl Adhial

Service Dresser No. of

Hotels
North 1 4 0 2 2 3 3 2 4 0 8 Jledd
Middle 4 16 0 2 13 8 10 5 15 0 20 Jo gl
Jerusalem 2 32 3 12 14 28 30 27 38 1 43 wadl)
South 14 21 3 2 9 18 15 11 22 2 23 isiad)
Gaza Strip 0 12 0 2 1 12 11 4 12 0 12 56 plhd
Total 21 85 6 20 39 69 69 49 91 3 106 £ saxal
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Table 4: Average Number of Workers in Hotels by Type of Work, Sex and Region during

the Fourth Quarter, 2000

Total ¢ saxal| Operation J#di( Administration 3 * galay sae
Region &) BY &) 83 &) 8d No. of Aalatall
Females Males Females Males Females Males Hotels *
North 19 93 10 72 9 21 8 Jeadll
Middle 62 510 49 437 13 73 20 gl
Jerusalem 129 947 70 803 59 144 43 il
South 78 432 63 372 15 60 23 giald
Gaza Strip 27 290 13 236 14 54 12 §6 gl
Total 315 2272 205 1920 110 352 106 g saxal

* At the end of the fourth quarter 2000

16
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Table 5: Number of Guests in Hotels by Nationality and Region during the Fourth Quarter, 2000

Nationality FIRR) G 1
Region Month JAS g aadall &N 4l L) Sl o) Ay e Joo Crudanald No. of BYRA| Adhial
U.S.A & Canada Asia Israel Arab Countries Palestine Hotels
and) KX and) . KXTA] . KXTA]
o Number o Number v Number % Number % Number
North October 5.0 15 00 0 17 5 106 320 901 211 8 U cpda Jladd
November 0.5 1 0.5 1 6.0 13 65 14 816 177 8 Al (npsd
December 1.5 4 00 0 99 27 114 31 765 208 8 U sl
Middle October 0.9 25 01 280 218 53 145 115 314 19 g s oty
November 2.1 22 02 2 147 156 48 72 719 764 AU L g
December 1.9 25 00 0 45 59 61 80 gs7 1130 200 gaw o
Jerusalem |gctober 12.3 1579 65 836 13 168 0,0 0 00 0 AU s el
November 5.9 318 214 1150 o3 150 90 1 00 1 REI  R
December  13.5 335 131 325 67 166 00 ) 4 A g osis
South October 2.5 29 24 28 03 303 4 g8 94 24 U o gind
November  12.7 8 32 7.9 500 0 540 34 24 Y oyl
December 7.5 4 4 7.0 13 43 8 326 61 23 g osis
Gaza Strip  |October 10.7 30 g2 23 44 4 160 45 6.8 19 IS g cupa| 3 gl
November  14.9 23 65 10 90 2.6 4 344 33 12 G o pda
December  13.9 31 45 10 00 1.3 35.4 79 12 gy gsis
All Regions |October 07 1678 s1 889 5,3 398 13 226 37 638 109 gy o] (bl il
November 5.4 372 170 1165 47 324 1.3 91 159 1029 107 S8 s
December 9.1 409 75 337 59 265 27 123 33p 1482 106 gav o5
Total 8.6 2459 83 2391 34 987 1.5 440 11,0 3149 g saxal
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Table 6: Number of Guest Nights by Nationality and Region during the Fourth Quarter, 2000

Nationality N
Region Month JaiS g Bastall <L gl L Sl o Ay e Jgo Oalaudd G s BYRA] dakhial
U.S.A & Canada Asia Israel Arab Countries Palestine No. of
danl) kXA daad) kXA daad) Hotels
% Number % Number % Number % Number % Number

North October 10.3 107 0.0 0 0.9 9 334 347 429 445 8 J s Jladd
November 0.2 1 27 18 62 41 219 144 60.4 398 8 AU g
December 0.7 4 0.0 0 102 61 33.7 201 55.1 329 8 JN e

Middle October 5.8 276 0.0 2 5.5 262 7.9 377 10.6 503 19 Jda¥ g Jaua gl
November 3.5 98 0.1 2 8.1 224 8.1 223 75.0 2074 20 AU s
December 2.9 68 0.0 0 4.0 94 9.6 226 799 1879 20 JN e

Jerusalem  |October 11.5 5591 47 2307 0.8 399 0.0 0.0 0 43 J) G )
November 9.9 1961 169 3340 1.8 350 0.0 0.0 1 43 A s
December 16.9 1341 112 891 5.2 411 0.0 2 0.1 4 43 JdY osils

South October 2.4 91 2.2 84 0.1 5 0.3 12 3.9 146 24 Jo¥) Cupdd Ggiall
November 10.8 20 1.1 2.7 5 0.0 0 27.0 50 24 (AU cppda
December 53 24 0.9 33 15 1.8 8 20.7 94 23 Ja¥ geils

Gaza Strip October 8.5 195 3.8 88 0.6 13 133 304 262 599 15 g cusdd) 338 pldb
November 13.2 97 19 14 00 0 63 46 385 283 12 AU g
December 6.1 68 33 37 0.0 0 1.4 16 52.1 576 12 da¥ s

All Regions  [October 10.4 6260 4.1 2481 1.1 688 1.7 1040 2.8 1693 109 O o] hlial déis
November 9.0 2177  14.0 3376 2.6 620 1.7 415  11.6 2806 107 AGY s
December 12.1 1505 7.5 932 4.7 581 3.6 453 23.2 2882 106  J¥ o

Total 10.2 9942 7.0 6789 1.9 1889 2.0 1908 7.6 7381 £ gaxall

19
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Table 6(cont.): Number of Guest Nights by Nationality and Region during the Fourth Quarter, 2000

Nationality RN
Region Month Ciladall asan Jadl jas g Wl i iy 3 GAY Laog ded [ o e S AY) S 44l Jga gYRA] dghia
All Australia & Other European| European Central & South
Nationalities New Zeland Africa Countries Union America
dand) daxd) daad) dand) daad) daad)
% Number % Number % Number o Number % Number % Number

North October 100 1038 1.7 18 0.0 0 2.2 23 8.6 89 0.0 0 Ja gpda Jladd)
November 100 659 0.0 0 0.3 2 0.0 0 8.1 54 0.2 1 A i
December 100 597 0.0 0 00 0 00 0 03 2 0.0 0 Jds¥ sils

Middle October 100 4754 1.0 48 02 6 650 3092 3.1 146 0.9 42 ¥ cpoda bl
November 100 2764 1.3 34 0.0 0 0.7 20 3.1 86 0.1 3 A s
December 100 2352 1.3 31 0.0 0 0.5 10 1.8 43 0.0 1L da¥ gsils

Jerusalem October 100 48580 0.2 95 0.7 319 51 2449 732 35558 3.8 1862 Jg¥) (s sl
November 100 19765 0.6 105 07 139 038 163 659 13028 3.4 676 (AN s
December 100 7934 1.6 124 1.5 120 33 259 57.6 4572 2.6 210 Jg¥ Qs

South October 100 3788 0.0 0 0.0 0 286 1082 50.1 1897 12.4 471 ¥ cps i
November 100 185 0.0 0 0.0 0 43 8 54.1 100 0.0 0 (A i
December 100 454 0.3 1 10.6 48 9.3 42 48.0 218 0.0 0 Jda¥t osils

Gaza Strip  |October 100 2286 03 702 300 0 47.1 1077 0.0 0 Jo¥ cusda| 336 plad
November 100 735 0.0 0 0.8 6 0.1 1 373 274 1.9 14 (AU o
December 100 1106 0.0 0 1.0 11 1.4 15 347 383 0.0 0 Jda¥t osils

All Regions [Qctober 100 60446 0.3 168 0.5 328 11.0 6646 64.1 38767 3.9 2375 O cppdnl shlial ddlg
November 100 24108 0.6 139 0.6 147 0.8 192 562 13542 2.9 694 JGN oy
December 100 12443 1.3 156 14 179 2.6 326 419 5218 1.7 211 Ja¥ Qs

Total 100 96997 0.5 463 0.7 654 7.4 7164 59.3 57527 34 3280 £ saxall
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Figure (1): Relative Distribution of Hotels by Region at the end of the Fourth Quarter, 2000
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Figure (2): Relative Distribution of Guests by Nationality During the Fourth Quarter, 2000
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Figure (3): Number of Guest Nights by Nationality During The Fourth Quarter, 2000
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Preface

The Palestinian tourism sector has the potential to be the main contributor to the Palestinian
GDP. However, the tourism industry is crippled by a multiplicity of problems such as the
political situation, which must be overcome.

The Palestinian Central Bureau of Statistics started collecting data on the hotel industry in
November 1995. PCBS is pleased to present the fourth issue of the sixth volume on “Hotel
Activities in Palestinian Territory” which covers statistics on the hotel industry for the fourth
quarter of 2000. The PCBS is hopeful to expand its activities in the future, to cover all
branches of the tourism industry in Palestinian Territory.

This report addresses the main indicators of the hotel industry. These indicators include the
following: number of operating hotels, number of rooms and beds, public facilities in the
surveyed hotels, number of persons employed in hotels, number of guest nights in the
reference period, number of guests by nationality and rates of bed and room occupancy.

It is hoped that the Hotel Survey conducted by the PCBS comprises the first step towards a
comprehensive statistical program encompassing all aspects of tourism activities according to
the latest international standards.

February, 2001 Hasan Abu-Libdeh, Ph.D.
President
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Summary

1. Introduction:

Tourism is considered as a cornerstone of the Palestinian national economy because there are
many attractive touristic places for people of different interests. Therefore PCBS commenced
to collect statistical data on tourism and monitor hotel activities through a comprehensive
survey since 1996, and on regular basis following the World Tourism Organization and
European Union recommendation. It is aimed to produce a comprehensive database and time
series of basic indicators of hotel industry, hoping to enable the development and promotion
of the tourism industry in Palestine.

This survey is carried out monthly using a specifically designed questionnaire a bout hotel
guests.

A quarterly report is regularly produced and a collective comprehensive report is produced
annually. This publication presents data on hotels for the fourth quarter of 2000

2. Concepts and Definitions:

Hotel: It 1s defined as an accommodation establishment providing
overnight lodging for the visitors in a room or unit. It should
hold a number of persons exceeding that of an average single
family. The establishment must be under one management,
and provides different facilities and services to visitors.

Hotel Workers: It refers to all persons working in the hotel on full or part
time bases including owners and paid or unpaid household
members.

Number of Rooms: It refers to the furnished rooms for the use of guests. Such

rooms might be single, double, triple, or quadruple. Rooms
involving more than four beds were classified under (others)
in the questionnaire. As for the suite, it is usually comprised
of one bedroom or more, a living room and private toilet
facilities.

Available Beds and Rooms: It refers to beds and rooms, which are ready for use during

the reference period. Closed rooms for maintenance or
repairs are excluded.



Guests:

Number of Guest Nights:

Room Occupancy:

North Region:

Middle Region:

Jerusalem Region:

South Region:

Gaza Region :

3. Main Findings:

It refers to visitors staying in the hotels and using their
facilities in return for a certain charge. Records of new
guests are based on the number of visits regardless whether
it’s the same person or different.

Number of beds booked for hotel guests. Such beds are
considered as occupied whether they were actually used or
not. It is measured by guest night unit.

Number of booked and paid rooms. Such rooms are
considered occupied whether they were actually used or not.

Jenin, Tubas, Tulkarm, Nablus, Qalqgilya and Salfit
governorates.

'Ramallah and Al-bereh' and Jericho governorates.

Jerusalem governorate.

Bethlehem and Hebron governorates.

Gaza North, Gaza City, Deir El-Balah, Khan Younis and
Rafah governorates.

The total number of hotels in Palestinian Territory is 116 hotels. The active hotels at the end
of the fourth quarter of 2000 were 106 hotels, however this number varies from one month to

another.

The total available rooms in the active hotels as for September 2000 were 4,708 with total
available beds of 10,063. The active hotels within the Palestinian Territory are distributed as

follows:

] North: 8 hotels including 132 rooms comprising 291 beds.

1 Middle: 20 hotels including 768 rooms comprising 1,649 beds.

] Jerusalem: 43 hotels including 1,996 rooms comprising 4,344 beds.
'] South: 23 hotels including 1,375 rooms comprising 2,947 beds.

'] Gaza: 12 hotels including 437 rooms comprising 832 beds.



There were 462 administrators of which 352 are males and 110 are females. The number of
workers in the hotels services sector is 2,125 of which 1,920 are males and 205 are females.

During the fourth quarter 2000, a number of 28,646 guests visited the hotels in the Palestinian
Territory and spent 96,997 nights. The average occupancy of rooms was 614.3 (rooms/day)
with 12.8%, while average occupancy of beds was 1,054.3 (beds/day) with 10.3%.



