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Table 1: Main Indicators for Hotel Activities by Month and Region During the Third Quarter, 2000

Byl i) il Jledy A e | oY e | B ) s | dial ae | (EaUd s
Region Month Bed Occupancy Room Occupancy Cusal) Gl ar BYRA| dahial
JidN Jaw gia JudN) o gia No. of No. of No. of No. of No. of
Y% Average % Average Guest Guests | Available | Available| Hotels
Occupancy Occupancy Nights Beds Rooms
North Jul. 20.8 604 283 373 1872 939 291 132 258 Jladd)
Aug. 23.8 69.3 383 50.5 2149 1098 291 132 8 <
Sept. 25.5 743 372 49.1 2230 1121 291 132 8 Jdsb
Middle Jul. 20.5 322.1 257 196.9 9985 4996 1569 767 20 JsAl Jauy gl
Aug. 21.9 360.8 29.4 225.6 11186 6826 1649 768 20 <
Sept. 25.6 3475 423 280.8 10426 6109 1355 664 19 dsb
Jerusalem |Jul. 44.4 1867.8 439 855.1 57903 18509 4208 1946 41 Jsal sl
Aug. 50.6 2199.8  51.0 1017.1 68193 22174 4346 1995 43 <
Sept. 60.6 2634.8  68.1 1360.7 79044 24367 4346 1997 43 Jdsb
South Jul. 21.5 536.1 239 276.7 16620 5250 2498 1157 22 Ja il
Aug. 23.5 622.7 242 297.4 19305 5826 2655 1231 23 <
Sept. 39.9 12493 454 667.0 37478 11104 3131 1469 23 dsy
Gaza Strip |Jul. 23.6 2276 324 162.8 7057 3508 964 503 16 Jead 356 b
Aug. 234 2177 30.5 148.4 6749 3498 931 487 16 <
Sept. 19.6 179.3  30.6 145.4 5378 2030 914 475 15 Jdsb
All Regions |Jul. 31.6 3014.0 339 1528.8 93437 33202 9530 4505 107 Jsal (hliall 43
Aug. 35.2 34704  37.7 1739.0 107582 39422 9872 4613 110 <
Sept. 44.7 44852 52.8 2503.0 134556 44731 10037 4737 108 Jdsb
Average* 37.2 3647.6 415 1917.3 335575 117355 9813 4618 * A Jaad)

* Represents the quarter average of indicators except number of

guests and number of guest nights which represents the total for the quarter

13

e Ul cl ydgall 48l @)ll DA Jaal) i *
g saaall Jiay i il M 220 5 £




2000 Y b Ailgs B dlhaiall g Lgud < gl A gl cun Ul GiAY dae g (32U ae 12 Jeaa

Table 2: Number of Hotels and Available Rooms by Facilities and Region at the end of the Third Quarter, 2000
) il S iy g G dl gl 0eld alaa Al s | el s
Internet | Telephone Air Heating | Refriger- T.V Radio Private Total No. No. of
Region Conditi- ator Bathroom | of Rooms Hotels 43kl
oning
North 26 101 114 109 75 101 51 115 132 8 Jladd)
Middle 132 602 611 610 440 602 52 621 664 19 Jau gl
Jerusalem 154 1783 1362 1772 364 1155 799 1873 1997 43 ()
South 250 1389 1195 1430 495 1233 275 1456 1469 23 Gsiadl
Gaza Strip 36 457 367 396 360 404 35 374 475 15 336 plhd
Total 598 4332 3649 4317 1734 3495 1212 4439 4737 108 g el

14




2000 «CdUl oyl dulgs 8 Allatall g Lgud dalad) Ciladdd) g < Sagail) 865 Guwa (3aUAY 23 13 Jga
Table 3: Number of Hotels by Availability of Facilities and Public Services and Region at the end of the Third Quarter, 2000

-

s Al cipll ciladd | Jpand gsllua|  jalia Saa By g gual ik oAy [ s st e

Region Other Room Hair Shops | Laundry | Photocopying | Typing E-mail Fax Telex (3Ll A3kl

Service Dresser No. of

Hotels
North 1 4 0 2 3 3 3 2 4 0 8 Jeadd)
Middle 5 15 0 0 12 8 9 4 14 0 19 Ja gl
Jerusalem 2 33 3 11 13 28 28 26 38 1 43 )
South 14 21 3 2 9 18 15 12 22 2 23 i
Gaza Strip 1 15 0 2 3 13 13 5 14 1 15 338 plld
Total 23 88 6 17 40 70 68 49 92 4 108 £ saxall
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Table 4: Average Number of Workers in Hotels by Type of Work, Sex and Region during

the Third Quarter, 2000
Total g€ 343l Operation J#d5( Administration 3| G s
Region &l 28a &l 983 & 2583 No. of Aalatal)
Females Males Females Males Females Males Hotels *
North 21 81 11 53 10 28 8 Jed
Middle 81 478 65 406 16 72 19 gl
Jerusalem 133 943 73 798 60 145 43 il
South 119 508 94 437 25 71 23 i gial
Gaza Strip 37 403 20 332 17 71 15 55 gl
Total 391 2413 263 2026 128 387 108 g el

* At the end of the third quarter 2000

16
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Table S: Number of Guests in Hotels by Nationality and Region during the Third Quarter, 2000

Nationality gudal) o) s
Region Month JaiS g Baadiall il ol Lo ol Ay e Jgo Ot No. of gYRAl Adlaial)
U.S.A & Canada Asia Israel Arab Countries Palestine Hotels
daxd) dand) daal) dand) dand)
% Number % Number % Number % Number % Number
North Jul. 3.6 34 0.7 7 104 97 13.8 130 61.2 574 8 Jsad Jladdl
Aug. 33 36 1.0 11 165 181 147 162 58.0 637 8 <
Sept. 3.6 40 0.4 4 12.0 135 18.0 202 59.7 669 8 Jsbd
Middle Jul. 4.1 203 0.5 25 497 2482  13.7 685 22.0 1099 20 Jead Lo gl
Aug. 2.9 199 0.2 16 61.0 4167 7.2 492 204 1392 20 <
Sept. 22.1 1349 5.4 327 11.8 721 9.8 599 214 1306 19 Jsbd
Jerusalem Jul. 9.5 1762 3.7 676 4.0 740 0.0 0 00 2 41 Jsad )
Aug. 8.3 1851 12.0 2650 7.3 1627 0.0 6 00 2 43 <
Sept. 8.8 2155 4.7 1138 3.1 748 0.0 1 00 0 43 st
South Jul. 5.8 303 11.7 614 4.6 243 6.6 349 5.6 293 22 Jea Ggiadl
Aug. 2.9 168 11.6 676 7.3 427 5.2 303 7.1 412 23 <
Sept. 4.4 487 8.9 991 2.4 270 2.0 224 2.1 232 23 Jdsh
Gaza Strip Jul. 4.4 155 0.5 17 50.8 1781 6.2 218 238 835 16 Jedl 3 pukd
Aug. 4.3 151 0.8 27 58.1 2032 3.2 112 23.7 829 16 <
Sept. 8.4 171 1.6 32 315 640 53 108 31.3 635 15 Jdsh
All Regions  (Jul. 7.4 2457 4.0 1339 16.1 5343 4.2 1382 8.4 2803 107 Jeai| hlial) b
Aug. 6.1 2405 8.6 3380 21.4 8434 2.7 1075 8.3 3272 110 <
Sept. 9.4 4202 5.6 2492 5.6 2514 2.5 1134 6.4 2842 108 Jdsbd
Quarter total 7.7 9064 6.1 7211 139 16291 31 3591 7.6 8917 = g el
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Table 5(Cont.): Number of Guests in Hotels by Nationality and Region during the Third Quarter, 2000

Nationality FIRR
Region Month Clodial) asan | 1aDL e g L Lay 3 GAY Ly ot [ oY) sy AV & el Jg2 ) Akl
All Australia & Other European European Central & South
Nationalities New Zeland Africa Countries Union America
% daxd) % Aand) % daal) % danl) % dand) % daal)
Number Number Number Number Number Number
North Jul. 100 939 0.1 1 0.0 0 0.1 1 10.0 94 0.1 1 Jsa Jhadd
Aug. 100 1098 0.3 3 0.0 0 0.0 0 6.0 66 0.2 2 <
Sept. 100 1121 0.3 4 0.0 0 0.4 5 5.4 60 0.2 2 Jsbd
Middle Jul. 100 4996 0.2 9 03 14 28 142 63 319 0.4 13 el b gl
Aug. 100 6826 0.1 7 0.1 6 2.3 159 55 370 0.3 18 <
Sept. 100 6109 0.7 45 0.1 4 242 1485 4.0 243 0.5 30 Jeb
Jerusalem Jul. 100 18509 1.5 301 1.3 232 182 3362 598 11065 2.0 369 el )
Aug. 100 22174 1.5 300 0.8 181 2.1 472 66.4 14734 1.6 351 o
Sept. 100 24367 0.8 203 0.2 68 157 3817 64.8 15783 1.9 454 Jdsbd
South Jul. 100 5250 14 73 01 4 55 290 574 3013 1.3 68 Ssal i
Aug. 100 5826 1.0 57 09 54 3.5 206 60.3 3514 0.2 9 <
Sept. 100 11104 1.7 185 1.4 149 18.5 2059 53.8 5972 4.8 535 st
Gaza Strip  |Jul. 100 3508 0.3 10 0.0 0.2 6 13.7 482 0.1 4 Jead| B3 gl
Aug. 100 3498 0.1 3 0.0 0.7 23 9.1 320 0.0 <
Sept. 100 2030 0.6 11 0.2 4 1.9 39 19.2 389 0.0 1 Jdst
All Regions  |Jul. 100 33202 1.2 394 0.8 250 114 3801 45.1 14973 1.4 460 Jsad| ahlial A8
Aug. 100 39422 0.9 370 0.6 241 22 860 482 19004 1.0 381 L
Sept. 100 44731 1.0 448 0.5 225 16.5 7405 50.2 22447 2.3 1022 Jstd
Quarter total 100 117355 1.0 1212 0.6 716 10.3 12066 48.1 56424 1.6 1863 @ g saaal
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Table 6: Number of Guest Nights by Nationality and Region during the Third Quarter, 2000

Nationality dudal
Region Month JAiS g Basdiall el gl e i o diy,e Jgo ot G e BYRA] dakatal
U.S.A & Canada Asia Israel Arab Countries Palestine No. of
Aand) Aand) Aand) Aaad) Aanld) Hotels
% Number % Number "% Number % Number % Number
North Jul. 7.3 137 2.2 41 6.0 112 17.0 319 47.1 882 8 Jsad Jladd)
Aug. 11.6 250 2.6 55 9.9 212 16.1 346 503 1081 8 <
Sept. 9.9 220 0.8 18 9.1 203 183 407  50.7 1131 8 Job
Middle Jul. 7.3 729 0.8 76  26.5 2648 10.9 1090  21.1 2108 20 Jsad Ja 5l)
Aug. 9.4 1056 0.2 25 411 4592 9.0 1012 20.0 2232 20 o
Sept. 25.2 2632 4.6 478 9.8 1024 8.9 928 189 1970 19 Job
Jerusalem Jul. 12.3 7101 3.0 1726 2.3 1328 0.0 0 0.0 3 41 Jsad i)
Aug. 9.0 6150 123 8374 3.7 2524 0.0 23 0.0 2 43 =l
Sept. 9.0 7130 3.5 2762 1.7 1313 0.0 2 00 0 43 Jdsy
South Jul. 6.1 1009 9.7 1620 2.1 351 6.0 998 3.8 637 22 Jea Gigiad
Aug. 3.9 745 11.8 2273 3.7 715 5.4 1037 52 995 23 <
Sept. 3.7 1378 6.5 2446 1.3 482 1.5 567 1.1 395 23 Jdsb
Gaza Strip Jul. 6.5 456 2.8 199 29.6 2089 139 982 278 1965 16 e B puad
Aug. 5.0 340 24 165 384 2590 3.7 252 295 1989 16 <
Sept. 6.5 352 3.1 169 13.5 727 6.1 330 342 1837 15 dsy
All Regions  |Jul. 10.1 9432 3.9 3662 7.0 6528 3.6 3389 6.0 5595 107 Jaaif hlial) diis
Aug. 7.9 8541 10.1 10892 9.9 10633 2.5 2670 5.9 6299 110 o
Sept. 8.7 11712 4.4 5873 2.8 3749 1.7 2234 4.0 5333 108 Jdsb
Quarter total 8.8 29685 6.1 20427 6.2 20910 2.5 8293 5.1 17227 @A g saxall
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Table 6(cont.): Number of Guest Nights by Nationality and Region during the Third Quarter, 2000

Nationality dgudal)
Region Month Clial) asan Jadg e o W Ly i GAY Loy g3 | raag¥) A G AY S el Jga gYRAl dahta
All Australia & Other European European Central & South
Nationalities New Zeland Africa Countries Union America
o danl) o daxd) o daal) o dand) o danl) o daxd)
Number Number Number Number Number Number
North Jul. 100 1872 0.1 2 0.0 0 7.1 132 13.1 245 0.1 2 J988 Jhadd
Aug. 100 2149 0.8 17 0.0 0 0.0 0 8.3 180 0.4 8 <
Sept. 100 2230 2.0 44 0.0 0 1.1 24 7.7 174 0.4 9 st
Middle Jul. 100 9985 0.7 7303 28 36 357 28.1 2802 0.7 74 Jsa Ll
Aug. 100 11186 0.3 36 0.2 14 29 326 164 1834 0.5 59 o
Sept. 100 10426 0.8 85 0.1 11 230 2397 7.9 822 0.8 79 Jsbd
Jerusalem Jul. 100 57903 1.3 774 1.2 700  16.1 9301  62.0 35898 1.8 1072 el )
Aug. 100 68193 1.3 847 0.7 49% 15 1020  69.7 47531 1.8 1226 <
Sept. 100 79044 0.8 657 0.3 220 133 10506  69.2 54679 2.2 1775 Jstd
South Jul. 100 16620 1.0 173 0.1 20 7.2 1193  61.7 10261 2.2 358 JeA i
Aug. 100 19305 1.1 215 1.1 204 3.6 710 64.0 12378 0.2 33 <
Sept. 100 37478 1.3 504 1.0 373  20.1 7533 584 21904 5.1 1896 Jdsbd
Gaza Strip Jul. 100 7057 0.2 13 0.3 21 0.3 20 185 1304 0.1 8 Jeai[ 838 plhad
Aug. 100 6749 0.5 32 0.0 0 0.9 59 19.6 1320 0.0 2 o
Sept. 100 5378 0.9 48 0.3 14 0.9 47 345 1852 0.0 2 Jdst
All Regions  [Jul. 100 93437 1.1 1035 0.8 769 11.8 11003 54.1 50510 1.6 1514 Jsal| (shliall ddls
Aug. 100 107582 1.1 1147 0.7 714 2.0 2115 58.7 63243 1.2 1328 <
Sept. 100 134556 1.0 1338 0.5 618 15.2 20507 59.0 79431 2.7 3761 Jdsb
Quarter total 100 335575 11 3520 0.6 2101 10.0 33625 57.6 193184 2.0 6603 @A) g sl

pl
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Figure (1): Relative Distribution of Hotels by Region at the end of the Third Quarter, 2000
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Figure (2): Relative Distribution of Guests by Nationality During the Third Quarter, 2000
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Figure (3): Number of Guest Nights by Nationality During The Third Quarter, 2000
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Preface

The Palestinian tourism sector has the potential to be the main contributor to the Palestinian
GDP. However, the tourism industry is crippled by a multiplicity of problems such as the
political situation, which must be overcome.

The Palestinian Central Bureau of Statistics started collecting data on the hotel industry in
November 1995. PCBS is pleased to present the third issue of the sixth volume on “Hotel
Activities in Palestinian Territory” which covers statistics on the hotel industry for the third
quarter of 2000. The PCBS is hopeful to expand its activities in the future, to cover all
branches of the tourism industry in Palestinian Territory.

This report addresses the main indicators of the hotel industry. These indicators include the
following: number of operating hotels, number of rooms and beds, public facilities in the
surveyed hotels, number of persons employed in hotels, number of guest nights in the
reference period, number of guests by nationality and rates of bed and room occupancy.

It is hoped that the Hotel Survey conducted by the PCBS comprises the first step towards a
comprehensive statistical program encompassing all aspects of tourism activities according to
the latest international standards.

January 2001 Hasan Abu-Libdeh, Ph.D.
President
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Summary

1. Introduction:

Tourism is considered as a cornerstone of the Palestinian national economy because there are
many attractive touristic places for people of different interests. Therefore PCBS
commenced to collect statistical data on tourism and monitor hotel activities through a
comprehensive survey since 1996, and on regular basis following the World Tourism
Organization and European Union recommendation. It is aimed to produce a comprehensive
database and time series of basic indicators of hotel industry, hoping to enable the
development and promotion of the tourism industry in Palestine.

This survey is carried out monthly using a specifically designed questionnaire a bout hotel
guests.

A quarterly report is regularly produced and a collective comprehensive report is produced
annually. This publication presents data on hotels for the third quarter of 2000

2. Concepts and Definitions:

Hotel: It 1s defined as an accommodation establishment providing
overnight lodging for the visitors in a room or unit. It
should hold a number of persons exceeding that of an
average single family. The establishment must be under one
management, and provides different facilities and services to
visitors.

Hotel Workers: It refers to all persons working in the hotel on full or part
time bases including owners and paid or unpaid household
members.

Number of Rooms: It refers to the furnished rooms for the use of guests. Such

rooms might be single, double, triple, or quadruple. Rooms
involving more than four beds were classified under (others)
in the questionnaire. As for the suite, it is usually comprised
of one bedroom or more, a living room and private toilet
facilities.

Available Beds and Rooms: It refers to beds and rooms, which are ready for use during

the reference period. Closed rooms for maintenance or
repairs are excluded.



Guests:

Bed Occupancy

(Number of Guest Nights):

Room Occupancy:

North Region:

Middle Region:

Jerusalem Region:

South Region:

Gaza Region :

3. Main Findings:

It refers to visitors staying in the hotels and using their
facilities in return for a certain charge. Records of new
guests are based on the number of visits regardless whether
it’s the same person or different.

Number of beds booked for hotel guests. Such beds are
considered as occupied whether they were actually used or
not. It is measured by guest night unit.

Number of booked and paid rooms. Such rooms are
considered occupied whether they were actually used or not.

Jenin, Tubas, Tulkarm, Nablus, Qalqgilya and Salfit
governorates.

'Ramallah and Al-bereh' and Jericho governorates.

Jerusalem governorate.

Bethlehem and Hebron governorates.

Gaza North, Gaza City, Deir El-Balah, Khan Younis and
Rafah governorates.

The total number of hotels in Palestinian Territory is 116 hotels. The active hotels at the end
of the third quarter of 2000 were 108 hotels, however this number varies from one month to

another.

The total available rooms in the active hotels as for September 2000 were 4,737 with total
available beds of 10,037. The active hotels within the Palestinian Territory are distributed as

follows:

] North: 8 hotels including 132 rooms comprising 291 beds.

1 Middle: 19 hotels including 664 rooms comprising 1,355 beds.

1 Jerusalem: 43 hotels including 1,997 rooms comprising 4,346 beds.
1 South: 23 hotels including 1,469 rooms comprising 3,131 beds.

] Gaza: 15 hotels including 475 rooms comprising 914 beds.



There were 515 administrators of which 387 are males and 128 are females. The number of
workers in the hotels services sector is 2,289 of which 2,026 are males and 263 are females.

During the third quarter 2000, a number of 117,355 guests visited the hotels in the Palestinian
Territory and spent 335,575 nights. The average occupancy of rooms was 1,917.3
(rooms/day) with 41.5%, while average occupancy of beds was 3,647.6 (beds/day) with
37.2%.
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