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Table 1: Main Indicators for Hotel Activities by Month and Region During the Second Quarter, 2000

Byl ) gl ) Al ase | eV e [ B e | Al s [ gaUa s
Region Month Bed Occupancy Room Occupancy Cuall gl Gl gYRA| 4akial
Jadd) Jaw gia Jadd) Jau gia No. of No. of No. of No. of No. of
% Average % Average Guest Guests | Available | Available| Hotels
Occupancy Occupancy Nights Beds Rooms
North April 15.5 45.2 29.7 39.2 2052 722 291 132 e Jladd)
May 14.4 42.0 36.9 48.7 2595 1000 291 132 8 S
June 21.3 62.1 25.8 34.1 1773 909 291 132 8 Ui
Middle April 15.9 186.1 42.0 221.3 10500 5234 1167 527 19 Ol bl
May 22.3 268.7 35.5 191.4 6992 1954 1203 539 19 e
June 18.5 239.5 324 189.3 8318 2424 1295 585 19 Ui
Jerusalem [April 31.5 1330.8 55.4 1132.7 68493 24250 4224 2045 42 e )
May 38.1 1701.5 62.7 1304.3 84598 23886 4464 2081 43 e
June 56.6 2420.1 55.4 1088.1 66129 20820 4277 1963 42 Ui
South April 17.7 376.8 373 375.5 21860 6504 2124 1008 18 e i
May 26.6 587.4 37.4 389.6 23026 7022 2209 1041 20 S
June 31.8 764.8 30.6 347.2 19053 5682 2407 1133 21 Ui
Gaza Strip |April 14.1 117.3 32.5 140.7 5546 2564 829 433 13 Ol 356 guad
May 12.8 105.9 26.4 114.2 4182 1497 829 433 13 S
June 15.1 125.1 26.2 113.6 4391 1862 829 433 13 Ui
All Regions|April 23.9 2062.4 46.1 1909.4 108451 39274 8635 4145 100 e (el dils
May 30.1 2705.4 48.5 2048.1 121393 35359 8996 4226 103 M
June 39.8 3619.6 41.7 1772.3 99664 31697 9099 4246 103 ZETE
Average* 314 2794.8 454 19114 329508 106330 8910 4206 * 2 N Jaall

* Represents the quarter average of indicators except number of

guests and number of guest nights which represents the total for the quarter
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End of the Second Quarter, 2000

Table 2: Number of Hotels and Available Rooms by Facilities and Region at the

2

-

iila i Ay Aad G5 Al gl Uad alaa | diad ae | G A
Telephone Air Heating | Refriger- T.V Radio Private | Total No. No. of
Region Conditi- ator Bathroom | of Rooms | Hotels dahaial
oning
North 101 114 109 75 101 51 115 132 8 Jledd)
Middle 521 532 531 363 523 156 542 585 19 Ja il
Jerusalem 1741 1342 1791 364 1195 799 1840 1963 42 (adl)
South 1080 802 1129 282 839 66 1120 1133 21 cgiad
Gaza Strip 425 334 356 321 352 39 390 433 13 338 plab
Total 3868 3124 3916 1405 3010 1111 4007 4246 103 £ saxad
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Table 3: Number of Hotels by Availability of Facilities and Public Services and Region at the
End of the Second Quarter, 2000

-

s Al ciall cladd | Jpaad Gglua | Jale dipas By o gl dobh | Agss) yp [ (s sl | ALl 2
Region Other Room Hair Shops Laundry | Photocopying | Typing E-mail Fax Telex No. of dahaial
Service Dresser Hotels
North 15 12 16 13 13 13 14 14 12 16 8 Juad
Middle 34 23 38 37 26 31 29 34 24 38 19 sl
Jerusalem 82 52 81 71 69 55 54 59 47 83 42 il
South 28 24 41 41 33 25 28 31 22 41 21 agial
Gaza Strip 25 14 26 24 24 16 15 24 14 25 13 53 gl
Total 184 125 202 186 165 140 140 162 119 203 103 £ saxa
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Table 4: Average Number of Workers in Hotels by Type of Work, Sex and Region
During the Second Quarter, 2000

Total ¢ saxal|Operation Jsdi| Administration B gy s
Region iy sS3 &y 283 &) 2sS3 No. of 4ahial)
Females Males Females Males Females Males Hotels *
North 20 83 12 54 8 29 8 Ja
Middle 27 357 17 286 10 71 19 gl
Jerusalem 153 892 67 742 48 150 42 ud)
South 2 312 68 252 24 60 21 sial
Gaza Strip 3 328 21 267 10 61 13 538 gl
Total 285 1972 185 1601 100 371 103 £ gaxall

* At the end of the Second quarter 2000

16
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Table 5: Number of Guests in Hotels by Nationality and Region During the Second Quarter, 2000

Nationality Adal) @dl s
Region Month JaiS g Saniall <l gl (W] Sl i Ay e Jgo St No. of BYRA] Aahialf
U.S.A & Canada Asia Israel Arab Countries Palestine Hotels
daad) dand) daad) . daad) . daad)
% Number o Number % Number % Number % Number
North April 2.0 15 0.6 4 9.0 65 12.6 91 55.0 397 8 Ol Jladll
May 2.1 21 04 4 81 81 185 185 524 524 8 K
June 43 39 08 7 103 94 134 122 65.0 591 8 Olri
Middle April 5.3 280 0.4 19 10.0 524 8.7 457 163 851 19 Ol bl
May 6.0 117 0.7 14 79 154  24.0 468 479 935 19 U
June 9.9 240 0.5 13 134 324 233 564  41.1 996 19 Ol
Jerusalem April 12.0 2904 22 522 45 1101 0.0 11 0.0 0 42 Ol sl
May 11.9 2848 2.0 482 29 688 0.2 37 0.1 20 43 U
June 19.2 4006 3.4 699 53 1100 0.0 3 00 5 42 BTEES
South April 1.5 100 2.0 132 7.1 465 0.7 44 32 206 18 Ol i
May 1.4 100 125 877 1.1 76 0.8 57 3.1 216 20 M
June 3.0 168 10.2 579 3.5 200 1.7 98 42 239 21 BTEES
Gaza Strip April 43 109 1.1 28 558 1432 4.1 106 21.8 558 13 Ol 358 glad
May 5.9 88 2.1 32 294 441 90 135 35.1 525 13 K
June 4.5 84 0.9 17 358 666 49 91 35.1 654 13 Olmia
All Regions  |April 8.7 3408 1.8 705 9.1 3587 1.8 709 5.1 2012 100 Ol (@hliall ddls
May 9.0 3174 4.0 1409 4.0 1440 2.5 882 6.2 2220 103 M
June 14.3 4537 4.2 1315 7.5 2384 2.8 878 7.9 2485 103 Olmia
Quarter total 10.5 11119 3.2 3429 7.0 7411 2.3 2469 6.3 6717 @A £ sanall
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Table 5(Cont.): Number of Guests in Hotels by Nationality and Region During the Second Quarter, 2000

Nationality I
Region Month Cilbdal) area JADL e 9 Ll i LA, GAY Lgug dg | raus) S G AY el Jgo BYRA] 4ahial)
All Australia & Other European European Central & South
Nationalities New Zeland Africa Countries Union America
daad) daad) dand) . dand) . dand) . dand)
% Number % Number % Number % Number % Number % Number
North April 100 722 0.0 0 0.0 0 0.6 4 202 146 0.0 0 Ol Jladd)
May 100 1000 1.1 11 0.0 0 0.6 6 16.8 168 0.0 0 U
June 100 9209 0.0 0 0.0 0 0.9 8 5.1 46 0.2 2 RBTSY
Middle April 100 5234 0.1 7 0.1 4 1.3 68 57.0 2982 0.8 42 Ol Lo gl
May 100 1954 0.7 14 0.4 8 2.7 52 8.6 169 1.1 23 U
June 100 2424 0.8 19 0.2 6 3.7 90 6.1 147 1.0 25 S A
Jerusalem April 100 24250 0.6 148 0.2 43 12.8 3114 643 15583 3.4 824 Ol a8l
May 100 23886 1.1 260 2.2 526 12.2 2912 623 14900 5.1 1213 U
June 100 20820 1.2 243 2.0 417 16.1 3350 503 10469 2.5 528 BT
South April 100 6504 0.6 41 0.0 1 11.6 756 713 4630 2.0 129 s Ggial)
May 100 7022 3.1 216 0.9 64 17.6 1237 54.0 3794 5.5 385 U
June 100 5682 0.9 50 0.9 53 13.2 749  60.9 3460 1.5 86 BT
Gaza Strip April 100 2564 0.3 8 0.4 10 0.1 3120 308 0.1 2 Ol 356 b
May 100 1497 0.8 12 0.3 1.4 21 15.9 238 0.1 U
June 100 1862 0.4 8 0.4 7 1.2 23 16.4 305 0.4 7 BT
All Regions April 100 39274 0.5 204 0.2 58 10.1 3945  60.2 23649 2.5 997 e (ghlia) ddis
May 100 35359 1.5 513 1.7 602 12.0 4228 54.5 19269 4.6 1622 M
June 100 31697 1.0 320 1.5 483 13.3 4220 455 14427 2.0 648 Olmia
Quarter total 100 106330 1.0 1037 1.1 1143 11.6 12393 539 57345 3.1 3267 = g el
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Table 6: Number of Guest Nights by Nationality and Region During the Second Quarter, 2000

Nationality Taiad)
Region Month JaiS g Saaiall <y gl Lo il iy e Jg0 Oalacdd (MY axe ) AN
U.S.A & Canada Asia Israel Arab Countries Palestine No. of
) . ) . Aaad) . ) . Aaad) Hotels
% Number % Number % Number % Number % Number
North April 1.8 37 1.7 34 51 104 11.8 243 485 995 8 Ol Jladdl
May 3.4 89 0.9 23 35 91 184 479  46.6 1209 8 e
June 7.3 130 2.2 38 6.0 107 229 406 47.1 835 8 Ui
Middle April 5.7 594 1.7 183 8.2 859 9.1 953 137 1441 19 Ol Lo gl
May 8.7 609 1.7 115 126 883 12.1 848 222 1555 19 S
June 14.8 1234 0.3 27 12.8 1061 11.9 988 20.8 1734 19 Ui
Jerusalem April 133 9080 2.2 1482 3.6 2490 0.0 28 0.0 0 42 Ol )
May 11.5 9727 1.4 1185 1.2 1030 0.1 83 0.0 34 43 M
June 18.8 12458 2.6 1701 22 1479 0.0 6 0.0 8 42 BTSN
South April 1.1 241 1.9 413 3.7 818 0.9 190 1.3 277 18 Ol isiad)
May 1.2 272 103 2378 04 92 09 212 1.6 375 20 M
June 3.2 617 115 2198 2.9 558 2.0 375 2.5 481 21 Ui
Gaza Strip April 4.4 246 34 186 31.8 1765 5.9 328 332 1842 13 Ol 336 plab
May 6.7 282 8.7 362 134 559 8.6 360 41.4 1730 13 M
June 6.0 266 29 129 228 1000 7.4 323 409 1794 13 S
All Regions  fApril 9.4 10198 2.1 2298 5.6 6036 1.6 1742 4.2 4555 100 Ol gl il
May 9.1 10979 3.3 4063 2.2 2655 1.6 1982 4.0 4903 103 S
June 14.8 14705 4.1 4093 4.2 4205 2.1 2098 4.9 4852 103 Ola
Quarter total 10.9 35882 3.2 10454 3.9 12896 1.8 5822 4.3 14310 @ g saxal
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Table 6(cont.): Number of Guest Nights by Nationality and Region During the Second Quarter, 2000

Nationality FIN
Region Month Cilbiall asan Jadl jex g Ll L4, AN Ly Jgo oY) ) AV &l Jgo BYRA] dahial
All Australia & Other European European Central & South
Nationalities New Zeland Africa Countries Union America
daad) daad) dand) daad) daad) daad)
% Number o Number % Number % Number % Number % Number
North April 100 2052 0.0 0 0.0 0 0.2 4 309 635 0.0 0 Ol Jladd)
May 100 2595 1.2 30 0.0 0 7.6 196 18.4 478 0.0 0 o
June 100 1773 0.0 0 0.0 0 6.9 122 7.4 131 0.2 4 O A
Middle April 100 10500 0.2 20 0.1 10 26.3 2766 339 3561 1.1 113 Ol Ja g
May 100 6992 0.6 37 0.2 11 2.5 176 38.5 2693 0.9 65 o
June 100 8318 0.5 42 0.2 17 2.6 219  35.0 2908 1.1 88 O A
Jerusalem April 100 68493 0.5 371 0.2 129 13.5 9239  63.8 43680 2.9 1994 Ol )
May 100 84598 0.8 626 1.3 1094 10.0 8429  69.8 59054 3.9 3336 o
June 100 66129 0.9 602 1.3 856 14.3 9466  57.6 38069 2.3 1484 O A
South April 100 21860 0.8 179 0.0 6 14.5 3160  73.0 15961 2.8 615 Ot Ggiald)
May 100 23026 1.9 431 1.2 276 20.2 4639  56.6 13044 5.7 1307 i
June 100 19053 0.4 74 0.9 165 15.9 3023 58.8 11202 1.9 360 O A
Gaza Strip April 100 5546 0.3 15 0.3 18 0.3 15 20.3 1127 0.1 4 Ot 356 guUad
May 100 4182 0.4 18 0.3 11 0.8 35 19.7 824 0.0 1 o
June 100 4391 0.6 26 0.7 29 0.7 30 17.7 779 0.3 15 O A
All Regions April 100 108451 0.5 585 0.2 163 14.0 15184 59.9 64964 2.5 2726 O Ghlial) 48
May 100 121393 0.9 1142 1.2 1392 11.1 13475  62.7 76093 3.9 4709 M
June 100 99664 0.7 744 1.1 1067 12.9 12860 53.2 53089 2.0 1951 drra
Quarter total 100 329508 0.7 2471 0.8 2622 12.6 41519 58.9 194146 2.9 9386 = g el
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Figure (1): Relative Distribution of Hotels by Region at the End of the Second Quarter, 2000
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Figure (2): Relative Distribution of Guests by Nationality During the SecondQuarter, 2000
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Figure (3): Number of Guest Nights by Nationality During The Second Quarter, 2000

No. of nights in (000) A 2=

80
701 @ Palestine (bl
60 1 B Arab Countries 4x_e J3°
50 1 Olsrael Jo
40 1 OU.S.A & Canada 1S5 saaiall Y Sl
30 1 DI European Union (525, s¥! 33y
20 1 O Other European Lis,sl Sb
10 - O Others Al Uso
0 -
ohs M Joss
April May June

23




Palestinian Central Bureau of Statistics

Hotel Activities in Palestinian Territory
(Second Quarter 2000)

Executive Summary

Volume 6, Issue No. (2)
September 2000



PAGE NUMBERS OF ENGLISH TEXT ARE PRINTED IN SQUARE BRACKETS.
TABLES ARE PRINTED IN THE ARABIC ORDER (FROM RIGHT TO LEFT)

© September, 2000
All rights reserved.

Suggested Citation:

Palestinian Central Bureau of Statistics, 2000. Hotel Activities in Palestinian
Territory, (Second Quarter, 2000) Executive Summary. Ramallah - Palestine.

All correspondence should be directed to:

Department of Public Relations and User Services
Palestinian Central Bureau of Statistics

P.O.Box 1647

Ramallah - Palestine.

Tel: 972-2-240 6340 Fax: 972-2-240 6343
E-Mail: diwan@pcbs.pna.org web-site: http://www.pcbs.org



Preface

The Palestinian tourism sector has the potential to be the main contributor to the Palestinian
GDP. However, the tourism industry is crippled by a multiplicity of problems such as the
political situation, which must be overcome.

The Palestinian Central Bureau of Statistics started collecting data on the hotel industry in
November 1995. PCBS is pleased to present the second issue of the sixth volume on “Hotel
Activities in Palestinian Territory” which covers statistics on the hotel industry for the second
quarter of 2000. The PCBS is hopeful to expand its activities in the future, to cover all
branches of the tourism industry in Palestinian Territory.

This report addresses the main indicators of the hotel industry. These indicators include the
following: number of operating hotels, number of rooms and beds, public facilities in the
surveyed hotels, number of persons employed in hotels, number of guest nights in the
reference period, number of guests by nationality and rates of bed and room occupancy.

It is hoped that the Hotel Survey conducted by the PCBS comprises the first step towards a
comprehensive statistical program encompassing all aspects of tourism activities according to
the latest international standards.

September 2000 Hasan Abu-Libdeh, Ph.D.
President
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Summary

1. Introduction:

Tourism is considered as a cornerstone of the Palestinian national economy because there are
many attractive touristic places for people of different interests. Therefore PCBS
commenced to collect statistical data on tourism and monitor hotel activities through a
comprehensive survey since 1996, and on regular basis following the World Tourism
Organization and European Union recommendation. It is aimed to produce a comprehensive
database and time series of basic indicators of hotel industry, hoping to enable the
development and promotion of the tourism industry in Palestine.

This survey is carried out monthly using a specifically designed questionnaire a bout hotel
guests.

A quarterly report is regularly produced and a collective comprehensive report is produced
annually. This publication presents data on hotels for the second quarter of 2000

2. Concepts and Definitions:

Hotel: It is defined as an accommodation establishment providing
overnight lodging for the visitors in a room or unit. It
should hold a number of persons exceeding that of an
average single family. The establishment must be under one
management, and provides different facilities and services to
visitors.

Hotel Workers: It refers to all persons working in the hotel on full or part
time bases including owners and paid or unpaid household
members.

Number of Rooms: It refers to the furnished rooms for the use of guests. Such

rooms might be single, double, triple, or quadruple. Rooms
involving more than four beds were classified under (others)
in the questionnaire. As for the suite, it is usually comprised
of one bedroom or more, a living room and private toilet
facilities.

Available Beds and Rooms: It refers to beds and rooms, which are ready for use during

the reference period. Closed rooms for maintenance or
repairs are excluded.
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Guests:

Bed Occupancy

(Number of Guest Nights):

Room Occupancy:

North Region:

Middle Region:

Jerusalem Region:

South Region:

Gaza Region :

3. Main Findings:

It refers to visitors staying in the hotels and using their
facilities in return for a certain charge. Records of new
guests are based on the number of visits regardless whether
it’s the same person or different.

Number of beds booked for hotel guests. Such beds are
considered as occupied whether they were actually used or
not. It is measured by guest night unit.

Number of booked and paid rooms. Such rooms are
considered occupied whether they were actually used or not.

Jenin, Tubas, Tulkarm, Nablus, Qalqgilya and Salfit
governorates.

'Ramallah and Al-bereh' and Jericho governorates.

Jerusalem governorate.

Bethlehem and Hebron governorates.

Gaza North, Gaza City, Deir El-Balah, Khan Younis and
Rafah governorates.

The total number of hotels in Palestinian Territory is 114 hotels. The active hotels at the end
of the second quarter of 2000 were 103 hotels, however this number varies from one month to

another.

The total available rooms in the active hotels as for June 2000 were 4,246with total available
beds of 9,099. The active hotels within the Palestinian Territory are distributed as follows:

1 North: 8 hotels including 132 rooms comprising 291 beds.

] Middle: 19 hotels including 585 rooms comprising 1,295 beds.

"1 Jerusalem: 42 hotels including 1,963 rooms comprising 4,277 beds.
1 South: 21 hotels including 1,133 rooms comprising 2,407 beds.

1 Gaza: 13 hotels including 433 rooms comprising 829 beds.
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There were 471 administrators of which 371 are males and 100 are females. The number of
workers in the hotels services sector is 1,786 of which 1,601 are males and 185 are females.

During the second quarter 2000, a number of 106,330 guests visited the hotels in the
Palestinian Territory and spent 329,508 nights. The average occupancy of rooms was 1,911.4
(rooms/day) with 45.4%, while average occupancy of beds was 2,794.8 (beds/day) with
31.4%.

(9]



23



