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Table 1: Main Indicators for Hotel Activities by Month and Region During the First Quarter, 2000

5 Sl gl Jed Copall AL ase | eY N s [ 3 e | AN M [ galal s
Region Month Bed Occupancy Room Occupancy gl gl BYRA] Aahia)
Jadd) Jau gia Jaid) Jaw gia No. of No. of No. of No. of No. of
% Average % Average Guest Guests | Available [ Available| Hotels
Occupancy QOccupancy Nights Beds Rooms
North January 20.1 438 262 24.1 1357 705 218 92 6 (A osils Jadl
February 22.4 465 309 28.4 1301 596 207 92 6 Ll
March 20.7 60.1 235 31.1 1863 883 291 132 8 29
Middle  (January 17.2 186.1  33.0 158.6 5768 4214 1079 481 17 S gsils b gl
February 27.6 297.5 414 199.4 8330 1730 1079 481 17 Ll
March 21.3 2395 358 180.9 7425 2532 1123 505 18 29
Jerusalem (January 28.4 12879 283 590.5 39924 12813 4528 2087 41 A ggils )
February 42.3 1883.8  46.1 950.3 52745 16290 4457 2062 43 bl
March 54.3 2342.0  53.7 1110.8 72602 22806 4312 2067 42 29
South January 17.8 3647  20.1 189.6 11305 3328 2051 941 18 (A4 gsils sl
February 32.1 650.3  37.1 344.6 18208 5517 2025 929 18 Ll
March 36.2 7402 383 371.0 22945 7581 2044 969 18 29
Gaza Strip |January 14.6 113.5  23.1 94.5 3519 1300 777 410 11 A gsils 58 plhb
February 15.4 1173 26.0 103.8 3284 1172 763 399 11 bl
March 15.9 121.1  24.0 97.2 3754 1659 762 404 11 29
All Regions(January 23.1 19959  26.4 1057.4 61873 22360 8653 4011 93 AU ogis|  hla dds
February 35.1 29953  41.0 1626.5 83868 25305 8531 3963 95 bl
March 41.1 35029 439 1790.9 108589 35461 8532 4077 97 29
Average* 33.0 28259  37.0 1487.1 254330 83126 8572 4017 * ) Jaad

* Represents the quarter average of indicators except number of

guests and number of guest nights which represents the total for the quarter
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Table 2: Number of Hotels and Available Rooms by Facilities and Region at the end of the First Quarter, 2000

o

-

KA ciila iy Ay PRl Qg Al gl Uad alaa [ Al s | el e
Internet | Telephone Air Heating | Refriger- T.V Radio Private | Total No. No. of
Region Conditi- ator Bathroom | of Rooms Hotels AN
oning
North 26 101 114 109 75 101 51 115 132 8 Jadd
Middle 24 453 452 463 295 455 156 474 505 18 Bl
Jerusalem 21 1821 1665 1868 408 1062 897 1897 2067 42 il
South 0 945 659 965 175 304 25 969 969 18 wsial
Gaza Strip 1 385 372 339 289 332 39 367 404 11 $% pld
Total 72 3705 3262 3744 1242 2254 1168 3822 4077 97 € saxa
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Table 3: Number of Hotels by Availability of Facilities and Public Services and Region at the end of the First Quarter, 2000

s Al cipll cland | Jraad gla [ alia as Gy o geat dobb | sy | ousd sl R

Region Other Room Hair Shops Laundry | Photocopying | Typing E-mail Fax Telex (3Ll dahiy)

Service Dresser No. of

Hotels
North 1 4 0 2 3 2 2 4 8 Jed
Middle 3 14 1 13 6 8 4 13 18 g
Jerusalem 2 29 1 20 32 31 29 36 42 il
South 13 15 1 9 14 11 9 16 18 igial
Gaza Strip 1 11 0 3 9 10 3 10 11 55 g
Total 20 73 3 12 47 64 62 47 79 97 £ saxall
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Table 4: Average Number of Workers in Hotels by Type of Work, Sex and Region during the First Quarter, 2000

Total ¢ saxal|Operation Jidif A dministration K] . Gl s
Region KTk BrY) &y 9S83 &y 2583 No. of Aahial
Females Males Females Males Females Males Hotels *
North 12 56 7 34 5 22 8 Jadd
Middle 26 321 17 259 9 62 18 B
Jerusalem 114 798 68 640 46 158 42 il
South 69 220 46 171 23 49 18 gial
Gaza Strip 22 285 13 225 9 60 11 53 gl
Total 243 1680 151 1329 92 351 97 € saxall

* At the end of the First quarter 2000
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Table S: Number of Guests in Hotels by Nationality and Region during the First Quarter, 2000

Nationality Adal) @dl s
Region Month JaiS g Saniall <l gl (W] Sl i Ay e Jgo St No. of BYRA] Aahialf
U.S.A & Canada Asia Israel Arab Countries Palestine Hotels
KXTY| dand) daad) . daad) . daad)
% Number o Number % Number % Number % Number
North January 0.4 3 03 2 74 5299 70 77.6 547 6 (SOl G Jhadd
February 1.3 8 1.2 7 4.4 26 12.6 75 67.6 403 6 Ll
March 1.2 1107 6 9.1 80 11.2 99 55.7 492 8 Bk
Middle January 1.6 69 0.3 11 17.1 719 5.5 233 319 1344 17 A8 gails b gl
February 7.6 131 1.0 18 9.2 158  20.7 358 483 836 17 Ll
March 6.9 175 0.4 9 259 656 19.5 493 38.0 961 18 Bkl
Jerusalem January 12.1 1552 5.0 647 6.4 826 0.0 4 00 0 41 A8 geils il
February 10.3 1673 2.4 383 42 692 0.0 7 0.0 2 43 Ll
March 18.3 4166 1.4 328 4.4 996 0.1 19 0.0 0 42 Bk
South January 3.5 117 3.3 110 5.6 188 1.5 49 9.6 318 18 A ggils el
February 2.6 141 33 183 3.3 182 1.5 81 33 183 18 Ll
March 4.5 344 88 666 2.3 172 0.7 53 3.7 278 18 BK]
Gaza Strip  |January 7.1 922 1.2 16 31.2 405 73 95 36.9 480 11 A8 gails 356 glad
February 7.8 92 5.0 59 279 327 9.4 110 29.1 341 11 Ll
March 49 82 1.1 19 453 752 63 105 30.0 496 11 Bk
All Regions  |January 8.2 1833 3.5 786 9.9 2190 2.0 451 12.0 2689 93 AUl gils|  (ghlial Al
February 8.1 2045 2.6 650 5.5 1385 2.5 631 7.0 1765 95 Ll
March 13.5 4778 2.9 1028 7.5 2656 2.2 769 6.3 2227 97 29
Quarter total 10.4 8656 3.0 2464 7.5 6231 2.2 1851 8.0 6681 = g saxall
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Table 5(Cont.): Number of Guests in Hotels by Nationality and Region during the First Quarter, 2000

Nationality RN
Region Month Cilbdal) area JABL e 9 Ll i LA, g8 CAY Lo dod | oY) ) S AY S g4l Jgo BYRA dahial
All Australia & Other European European Central & South
Nationalities New Zeland Africa Countries Union America
daad) dand) daad) . daad) . daad) . daad)
% Number % Number % Number % Number % Number % Number
North January 100 705 0.0 0 0.3 2 0.1 1 4.0 28 0.0 0 AU i Jladd
February 100 596 0.3 2 0.5 3 0.2 1 11.9 71 0.0 0 Ll
March 100 883 0.0 0 0.0 0 2.0 18 10.9 96 9.2 81 29
Middle January 100 4214 0.1 5 0.2 7 0.1 42.9 1808 0.3 13 A4 i Lo gl
February 100 1730 0.6 11 1.7 30 0.5 7.4 128 3.0 51 bl
March 100 2532 0.1 2 0.2 6 1.0 26 6.7 171 1.3 33 M
Jerusalem January 100 12813 1.4 161 1.1 141 13.9 1784  57.7 7389 2.4 309 A8 Ggils )
February 100 16290 1.3 202 0.2 33 10.8 1763  70.0 11405 0.8 130 bl
March 100 22806 0.7 162 0.5 121 7.8 1785 654 14904 1.4 325 29
South January 100 3328 0.1 4 5.7 189  20.5 683  49.2 1637 1.0 33 A4 geils Gl
February 100 5517 2.5 137 0.0 0 17.5 964  64.7 3571 1.3 75 bl
March 100 7581 0.9 72 0.0 0 15.3 1162 57.1 4326 6.7 508 23
Gaza Strip January 100 1300 1.1 15 0.2 2 2.7 35 11.7 152 0.6 8 (A gsils 356 plhad
February 100 1172 0.2 2 0.2 2 0.9 11 19.5 228 0.0 bl
March 100 1659 0.1 1 0.1 2 0.2 3120 199 0.0 0 M
All Regions  [January 100 22360 0.8 185 1.5 341 112 2508 493 11014 1.6 363 A osils (3hlia) dis
February 100 25305 14 354 0.2 68 10.9 2748 60.8 15403 1.0 256 Ll
March 100 35461 0.7 237 0.3 129 8.4 2994 555 19696 2.7 947 29
Quarter total 100 83126 0.9 776 0.6 538 9.9 8250 55.6 46113 1.9 1566 = g saxall
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Table 6: Number of Guest Nights by Nationality and Region during the First Quarter, 2000

Nationality Taiad)
Region Month JaiS g Saaiall <l gl Lo il iy e Jg0 Oalacdd (MY axe ) AN
U.S.A & Canada Asia Israel Arab Countries Palestine No. of
daad) . daad) . dand) . daad) . dand) Hotels
% Number % Number % Number % Number % Number
North January 0.5 7 0.1 2 4.7 64 227 308 63.4 860 A oS Jladlt
February 0.9 12 1.1 14 2.5 33 177 230 58.1 756 blud
March 1.1 21 09 17 5.6 104 19.4 361 49.4 920 BE
Middle January 4.2 241 0.5 27 14.0 805 10.5 604 31.0 1789 17 S gsis Ja il
February 4.1 339 0.7 56 2.4 195 17.8 1482 21.7 1808 17 bl
March 13.1 969 0.5 35 118 877 119 884 22.8 1690 18 BEl
Jerusalem January 12.7 5070 43 1724 33 1315 0.1 24 0.0 0 41 S geis wall)
February 10.6 5580 1.7 878 2.2 1179 0.0 16 0.0 3 43 bl
March 20.0 14510 1.1 774 2.3 1641 0.1 42 0.0 0 42 BX]
South January 9.2 1045 2.5 280 2.3 265 1.6 180 3.2 363 18 A s Qadad
February 3.2 581 2.9 536 2.0 361 1.5 274 1.4 248 18 blud
March 5.0 1154 7.5 1715 1.1 245 0.7 152 2.8 649 18 BX]
Gaza Strip January 6.8 238 1.5 54 172 607 9.2 324 508 1784 11 A osis 356 b
February 12.3 404 4.8 158 12.1 397 11.2 369 38.1 1252 11 blud
March 5.7 213 1.9 72 22.6 850 8.5 318 409 1535 11 BX]
All Regions January 10.7 6601 34 2087 4.9 3056 2.3 1440 7.8 4796 93 A4l peis dhlial) ddlg
February 8.2 6916 2.0 1642 2.6 2165 2.8 2371 4.8 4067 95 bl
March 15.6 16867 2.4 2613 34 3717 1.6 1757 4.4 4794 97 BX]
Quarter total 11.9 30384 2.5 6342 35 8938 2.2 5568 5.4 13657 = g saxall
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Table 6(cont.): Number of Guest Nights by Nationality and Region during the First Quarter, 2000

2000 <Js¥ gl DA ddhiall g Lpiad) s Coal) A 230 5 (20) 6 Jg>

Nationality Apuialf
Region Month Clbaiall asan Jadl jea 9 Ll siad L4, AN Ly Jgo oY) ) AV &l Jgo gYRA dahial
All Australia & Other European European Central & South
Nationalities New Zeland Africa Countries Union America
daad) daad) dand) . daad) . daad) . daad)
% Number o Number % Number % Number % Number % Number
North Januray 100 1357 0.0 0 1.0 13 0.1 1 7.5 102 0.0 0 AU i Jladdl
February 100 1301 1.5 19 1.9 25 0.1 1 16.2 211 0.0 0 Lalad
March 100 1863 0.0 0 0.2 4 4.8 89 14.3 266 4.3 81 29
Middle Januray 100 5768 0.3 20 0.4 24 0.1 8 378 2181 1.2 69 (A4 Gails o gl
February 100 8330 0.2 17 1.3 112 14.3 1194 358 2985 1.7 142 Lalad
March 100 7425 0.1 6 0.3 27 7.4 554 31.0 2299 1.1 84 Bk
Jerusalem Januray 100 39924 1.1 437 0.9 349 13.3 5328 61.6 24598 2.7 1079 A4 osils ()
February 100 52745 0.9 483 0.2 85 8.6 4546 752 39657 0.6 318 balad
March 100 72602 0.5 397 0.4 321 7.3 5360 67.2 48755 1.1 802 29
South Januray 100 11305 0.0 4 4.2 467 23.6 2667 522 5903 1.2 131 A4 e Ggiadl
February 100 18208 2.4 443 0.0 0 19.8 3608  65.2 11876 1.6 281 balad
March 100 22945 1.2 274 0.0 0 15.8 3624  59.5 13671 6.4 1461 29
Gaza Strip Januray 100 3519 0.8 27 0.2 8 1.8 64  10.1 356 1.6 57 S ggils 356 glad
February 100 3284 0.2 6 0.1 2 0.6 19 206 677 0.0 0 Lalad
March 100 3754 0.1 2 0.1 3 0.9 34193 727 0.0 0 Bk
All Regions  [Januray 100 61873 0.8 488 14 861 13.0 8068 53.6 33140 2.1 1336 A gl (Bhlial A8
February 100 83868 1.2 968 0.3 224 11.1 9368 66.1 55406 0.9 741 Lalad
March 100 108589 0.6 679 03 355 9.0 9661 60.5 65718 2.2 2428 SH
Quarter total 100 254330 0.8 2135 0.6 1440 10.7 27097 60.6 154264 1.8 4505 = g el

20
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Figure (1): Relative Distribution of Hotels by Region at the end of the First Quarter, 2000
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Figure (2): Relative Distribution of Guests by Nationality During the First Quarter, 2000
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Figure (3): Number of Guest Nights by Nationality During The First Quarter, 2000
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Preface

The Palestinian tourism sector has the potential to be the main contributor to the Palestinian
GDP. However, the tourism industry is crippled by a multiplicity of problems such as the
political situation, which must be overcome.

The Palestinian Central Bureau of Statistics started collecting data on the hotel industry in
November 1995. PCBS is pleased to present the first issue of the sixth volume on “Hotel
Activities in Palestinian Territory” which covers statistics on the hotel industry for the first
quarter of 2000. The PCBS is hopeful to expand its activities in the future, to cover all
branches of the tourism industry in Palestinian Territory.

This report addresses the main indicators of the hotel industry. These indicators include the
following: number of operating hotels, number of rooms and beds, public facilities in the
surveyed hotels, number of persons employed in hotels, number of guest nights in the
reference period, number of guests by nationality and rates of bed and room occupancy.

It is hoped that the Hotel Survey conducted by the PCBS comprises the first step towards a
comprehensive statistical program encompassing all aspects of tourism activities according to
the latest international standards.

July 2000 Hasan Abu-Libdeh, Ph.D.
President
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Summary

1. Introduction:

Tourism is considered as a cornerstone of the Palestinian national economy because there are
many attractive touristic places for people of different interests. Therefore PCBS commenced
to collect statistical data on tourism and monitor hotel activities through a comprehensive
survey since 1996, and on regular basis following the World Tourism Organization and
European Union recommendation. It is aimed to produce a comprehensive database and time
series of basic indicators of hotel industry, hoping to enable the development and promotion
of the tourism industry in Palestine.

This survey is carried out monthly using a specifically designed questionnaire a bout hotel
guests.

A quarterly report is regularly produced and a collective comprehensive report is produced
annually.

This publication presents data on hotels for the first quarter of 2000

Concepts and Definitions:

Hotel: It is defined as an accommodation establishment providing
overnight lodging for the visitors in a room or unit. It
should hold a number of persons exceeding that of an
average single family. The establishment must be under one
management, and provides different facilities and services to
visitors.

Hotel Workers: It refers to all persons working in the hotel on full or part
time bases including owners and paid or unpaid household
members.

Number of Rooms: It refers to the furnished rooms for the use of guests. Such

rooms might be single, double, triple, or quadruple. Rooms
involving more than four beds were classified under (others)
in the questionnaire. As for the suite, it is usually comprised
of one bedroom or more, a living room and private toilet
facilities.

Available Beds and Rooms: It refers to beds and rooms, which are ready for use during

the reference period. Closed rooms for maintenance or
repairs are excluded.
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Guests:

Bed Occupancy

(Number of Guest Nights):

Room Occupancy:

North Region:

Middle Region:

Jerusalem Region:

South Region:

Gaza Region :

3. Main Findings:

It refers to visitors staying in the hotels and using their
facilities in return for a certain charge. Records of new
guests are based on the number of visits regardless whether
it’s the same person or different.

Number of beds booked for hotel guests. Such beds are
considered as occupied whether they were actually used or
not. It is measured by guest night unit.

Number of booked and paid rooms. Such rooms are
considered occupied whether they were actually used or not.

Jenin, Tubas, Tulkarm, Nablus, Qalqilya and Salfit
governorates.

'Ramallah and Al-bereh' and Jericho governorates.

Jerusalem governorate.

Bethlehem and Hebron governorates.

Gaza North, Gaza City, Deir El-Balah, Khan Younis and
Rafah governorates.

The total number of hotels in Palestinian Territory is 103 hotels. The active hotels at the end
of the first quarter of 2000 were 97 hotels, however this number varies from one month to

another.

The total available rooms in the active hotels as for March 2000 were 4.077with total
available beds of 8,532. The active hotels within the Palestinian Territory are distributed as

follows:

] North: 8 hotels including 132 rooms comprising 291 beds.

'] Middle: 18 hotels including 505 rooms comprising 1,123 beds.

"] Jerusalem: 42 hotels including 2,067 rooms comprising 4,312 beds.
'] South: 18 hotels including 969 rooms comprising 2,044 beds.
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'] Gaza: 11 hotels including 404 rooms comprising 762 beds.

There were 443 administrators of which 351 are males and 92 are females. The number of
workers in the hotels services sector is 1,480 of which 1,329 are males and 151 are females.

During the first quarter 2000, a number of 83,126 guests visited the hotels in the Palestinian
Territory and spent 254,330 nights. The average occupancy of rooms was 1,487.1

(rooms/day) with 37.0%, while average occupancy of beds was 2,825.9 (beds/day) with
33.0%.
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