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Table 1: Main Indicators for Hotel Activities by Month and Region During the Second Quarter 1999

5yl Sl gl Qe Copall AL ase | eY N 2 [ 3 e | AN M [ GaUE s
Region Month Bed Occupancy Room Occupancy gl z gYRA] 4akial
Jadd) Jou gia Jadd) Jaw gia No. of No. of No. of No. of No. of
% Average % Average Guest Guests | Available | Available| Hotels
Occupancy QOccupancy Nights Beds Rooms
North April 25.7 43.2 41.7 30.0 1295 519 168 72 5 Ol Jeadd)
May 24.8 41.6 42.1 30.3 1290 459 168 72 5 M
June 18.8 31.6 30.2 21.8 948 382 168 72 5 Sl
Middle April 22.0 108.0 35.7 82.0 3240 981 492 230 13 Ol Ja gl
May 18.3 88.6 31.8 71.6 2748 779 484 225 13 A
June 25.8 112.1 51.6 104.8 3362 1002 435 203 12 Sl
Jerusalem |April 36.8 1793.0 44.1 969.9 53789 20988 4878 2200 47 Ol wadl)
May 29.5 1454.6 36.1 803.0 45092 18156 4928 2225 48 A
June 27.7 1367.1 30.6 681.7 41013 14257 4928 2225 48 Sl
South April 30.8 508.6 36.2 273.1 15259 4355 1649 754 16 Ol Ggiadl
May 28.4 469.1 333 254.6 14542 4230 1649 764 16 M
June 16.0 263.3 19.4 148.2 7900 2139 1649 764 16 Sl
Gaza Strip |April 21.9 121.4 35.0 110.5 3642 1304 555 316 9 s 356 gUad
May 20.6 114.2 323 102.0 3541 1080 555 316 9 M
June 26.5 147.0 40.1 126.7 4409 1178 555 316 9 Sl
All Regions |April 33.2 2574.2 41.0 1465.5 77225 28147 7742 3572 90 Ol cahliall d8ls
May 27.9 2168.2 35.0 1261.5 67213 24704 7784 3602 91 A
June 24.8 1921.1 30.3 1083.2 57632 18958 7735 3580 90 KBTS
Quarter
Average* 28.6 22205 354 1270.0 202070 71809 7754 3585 * ) Jaral

* Represents the quarter average of indicators except number of

guests and number of guest nights which represents the total for the quarter
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Table 2: Number of Hotels and Available Rooms by Facilities and Region at the end of the Second Quarter 1999

2

-

il W Ay aads 538k glle uad alaa e £ gara Gadl aae
Telephone Air Heating Refriger- T.V Radio Private i il No. of
Region Conditioning ator Bathroom Total No. of Hotels 4ahial
Available Rooms
North 41 54 50 41 41 41 55 72 5 Jledd)
Middle 150 130 160 14 132 29 173 203 12 Jau gl
Jerusalem 2008 1611 2074 345 1146 905 2074 2225 48 )
South 728 511 764 14 98 25 758 764 16 i
Gaza Strip 283 259 256 209 218 4 306 316 9 5% plkd
Total 3210 2565 3304 623 1635 1004 3366 3580 90 £ sl
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Table 3: Number of Hotels by Availability of Facilities and Public Services and Region at the end of the Second Quarter, 1999

-

s Al ciall cladd | Jraad G glua e s R TR dobh | Agasd yy [ s sl e
Region Other Room Hair Dresser Shop Laundry | Photocopying [ Typing E-mail Fax Telex (3aLdYy FAANT

Service No. of

Hotels
North 0 1 0 1 1 1 1 0 1 5 Jledd)
Middle 1 9 0 0 8 3 3 0 7 12 Ja gl
Jerusalem 1 31 3 18 14 29 23 14 37 48 wadl)
South 11 13 1 2 8 13 11 5 15 16 el
Gaza Strip 1 9 0 0 0 6 9 2 9 9 336 puad
Total 14 63 4 21 31 52 47 21 69 90 £ saxa

15




1999 A a ) DA dihaiall g Guindl s Jand) daghs qaus GUEY B clalel) 200 b gia 14 g
Table 4: Average Number of Workers in Hotels by Type of Work, Sex
and Region during the Second Quarter 1999

Total ¢ saxall| Operation Jsdi| Administration BT I Gl e
Region &y 2883 &l 29S3 & 2s8a No. of Aahia
Females Males Females Males Females Males Hotels *
North 5 64 3 46 2 18 5 Jaddl
Middle 4 72 1 49 3 23 12 Jas gl
Jerusalem 118 883 72 712 46 171 48 )
South 56 147 41 108 15 39 16 G giadl
Gaza Strip 18 156 10 116 8 40 9 338 plkab
Total 201 1322 127 1031 74 291 90 £ saxad

* As in June 1999
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Table 5: Number of Guests in Hotels by Nationality and Region during the Second Quarter 1999

Nationality duial AUl axe
Region Month JaiS g Basiall LY oY L il iy e Joa Sl No. of BYRA 4ahial)
U.S.A & Canada Asia Israel Arab Countries Palestine Hotels
daal) kXA daad) kXA daad)
% Number % Number % Number % Number % Number
North April 1.7 9 1.3 7 5.8 30 162 84 595 309 5 Ol Juaddl
May 3.7 17 1.3 6 3.5 16 20.0 92 514 236 5 g
June 4.7 18 2.4 9 5.8 22 215 82  48.7 186 5 Ol
Middle April 4.5 44 0.7 7 207 203 16.4 161  36.9 362 13 Ol b gl
May 3.9 30 0.1 1 11.3 88 17.2 134 48.9 381 13 g
June 6.4 64 0.5 5 37.3 374 144 144 335 336 12 BTN
Jerusalem April 11.0 2304 2.1 441 9.7 2044 0.3 73 0.0 1 47 sl )
May 12.7 2297 2.5 450 6.1 1113 0.3 57 0.0 7 48 Ul
June 13.5 1931 3.7 524 5.8 824 0.1 17 0.1 10 48 Ol
South April 3.0 131 4.8 210 8.7 378 1.1 46 2.8 124 16 Ot Ggial)
May 3.1 131 5.7 242 7.1 302 0.7 31 4.1 175 16 g
June 7.9 170 0.9 19 13.2 282 2.3 49 5.4 115 16 BB
Gaza Strip April 6.1 80 3.4 44 3438 454 4.3 56 27.1 354 Ol 338 plhd
May 6.6 71 1.9 21 40.6 438 6.6 71 18.3 198 U
June 6.4 75 1.9 22 295 347 153 180  25.8 304 Ol
All Regions  |April 9.1 2568 2.5 709 11.0 3109 1.5 420 4.1 1150 90 o Ghlial) 48
May 10.3 2546 29 720 7.9 1957 1.6 385 4.0 997 91 M
June 11.9 2258 3.1 579 9.8 1849 2.5 472 5.0 951 90 Ol
Quarter total 10.3 7372 2.8 2008 9.6 6915 1.8 1277 4.3 3098 N & ganall
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Table 5(Cont.): Number of Guests in Hotels by Nationality and Region during the Second Quarter 1999

Nationality Aguial)
Region Month TEWREN [ SVEN Jadl jos 9 Ll Wiy 3 GAY Lgog de | e S S AY) S 44l Jga gYRA] dghial
All Australia & Other European European Central & South
Nationalities New Zeland Africa Countries Union America
danl) daad) KA KA kXA kXA
% Number % Number % Number % Number % Number % Number
North April 100 519 0.0 0 0.0 0 0.4 2 14.9 77 0.2 1 Ol Juaddl
May 100 459 0.2 1 0.0 0 2.7 12 17.2 79 0.0 0 M
June 100 382 0.0 0 0.0 0 0.7 16.2 62 0.0 0 s
Middle April 100 981 0.5 5 0.6 6 0.9 9 18.6 182 0.2 2 o Jaa gl
May 100 779 0.1 1 0.6 5 2.3 18 13.9 108 1.7 13 M
June 100 1002 0.4 4 0.0 0 0.1 1 6.9 69 0.5 5 s
Jerusalem April 100 20988 0.0 2 0.5 108  20.1 4199 55.6 11672 0.7 144 O wal)
May 100 18156 0.0 4 0.1 25 16.1 2920 60.6 10999 1.6 284 M
June 100 14257 1.4 200 0.6 85 9.3 1328 62.0 8842 3.5 496 s
South April 100 4355 0.8 32 0.1 3 20.2 881 56.7 2471 1.8 79 oY Gl
May 100 4230 0.3 11 0.0 0 10.7 450 64.7 2737 3.6 151 M
June 100 2139 0.5 10 0.0 1 12.2 260 55.1 1179 2.5 54 s
Gaza Strip April 100 1304 0.3 4 0.7 9 5.8 75 17.5 228 0.0 0 Ol 356 plkad
May 100 1080 0.4 0.1 1 4.5 49  21.0 227 0.0 M
June 100 1178 0.4 0.0 0 2.5 29 18.2 215 0.0 s
All Regions April 100 28147 0.2 43 0.4 126 18.4 5166  52.0 14630 0.8 226 Ol hlial dds
May 100 24704 0.1 21 0.1 31 14.0 3449 573 14150 1.8 448 M
June 100 18958 1.1 220 0.5 86 8.5 1621 54.7 10367 2.9 555 YA
Quarter total 100 71809 0.4 284 0.3 243 14.3 10236 54.5 39147 1.7 1229 =N £ sanall
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Table 6:Number of Guests in Hotels by Purpose of Stay and Region during the Second Quarter 1999

Guests by Purpose of Stay

BN G a2 3

-

g saa s Al Ay Clagay Jas U Bk cDUdal) 5 4 A G sae
Region Month & Agany sl ol Holidays and No. of S Ahaiay
Total Other Religious and | Business and | Visiting Relat- Recreation Hotels
Pilgrimage Professional | ives or Friends
KA daad) daad) daad) daad) daad)
% % % % % %
Number| Number Number Number Number] Number
North April 100 519 5.0 26 0.0 0 824 428 3.9 20 8.7 45 5 G Jladdl
May 100 459 5.0 23 0.0 0 79.1 363 1.7 8 142 65 5 M
June 100 382 73 28 0.0 0 655 250 6.0 23 212 81 5 RBTSES
Middle April 100 981 12.1 119 0.0 0 743 728 0.9 9 127 125 13 Ol Ja gl
May 100 779 9.8 76 0.0 0 752 586 3.2 25 118 92 13 S
June 100 1002 3.7 37 0.0 0 49.6 497 5.1 51 41.6 417 12 BT S
Jerusalem April 100 20988 0.0 0 66.7 13998 1.1 222 0.0 0 322 6768 47 Ol )
May 100 18156 0.0 0 626 11363 1.2 209 0.0 0 362 6584 48 B
June 100 14257 0.8 119 554 7884 7.9 1133 3.1 447 328 4674 48 BT
South April 100 4355 0.0 0 837 3645 8.2 358 0.6 26 175 326 16 o G gial)
May 100 4230 0.0 0 839 3551 10.9 458 0.3 13 49 208 16 B
June 100 2139 0.0 0 70.1 1500 21.9 468 1.8 38 6.2 133 16 BT S
Gaza Strip April 100 1304 0.0 0 00 0 662 864 0.4 334 435 9 Ol 356 gUdd
May 100 1080 0.0 0 00 0 633 683 0.7 36.0 389 9 XM
June 100 1178 0.8 10 03 4 717 843 0.0 27.2 321 9 RBYBES
All Regions April 100 28147 0.5 145 627 17643 9.2 2600 0.2 60 274 7699 90 s cahliall 43S
May 100 24704 0.4 929  60.4 14914 93 2299 0.2 54 297 7338 91 A
June 100 18958 1.0 194 49.6 9388 16.8 3191 2.9 559 29.7 5626 90 BT
Quarter total 100 71809 0.6 438 584 41945 11.3 8090 0.9 673 28.8 20663 @A g sl
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Table 7: Number of Guests in Hotels by Age Group, Sex and Region during the Second Quarter 1999

Region Month Sex e Total & ganal Age Group sl A3 (Gaddl) sae gYRA| AN
Females ¢ [ Males S +65 64 - 45 44 -25 24-15 14-0 No. of
dand) daad) daad) dand) KX*1] daad) daad) dand) Hotels
o Number o Number o Number % Number % Number % Number % Number % Number

North April 17.9 93  82.1 426 100 519 1.0 5 277 144 45.1 234 26.0 135 0.2 1 5 Ot Jeadd)
May 11.8 54  88.2 405 100 459 3.1 14 34.6 159 442 203 18.1 83 0.0 0 5 M
June 15.2 58 848 324 100 382 5.0 19 23.6 90 46.6 178 24.0 92 0.8 3 5 BTSN

Middle April 222 218 778 763 100 981 0.5 5 202 198  68.0 667 9.7 95 1.6 16 13 Ot Jau gl
May 17.1 133 829 646 100 779 1.7 13 21.4 167 68.3 532 8.0 62 0.6 5 13 M
June 28.9 290 71.1 712 100 1002 32 33 19.8 198 55.5 556 12.2 122 93 93 12 BB

Jerusalem April 48.6 10200 51.4 10788 100 20988 11.5 2407 45.5 9554 343 7198 8.7 1829 0.0 0 47 Ol il
May 48.3 8775  51.7 9381 100 18156 9.6 1744 47.0 8539 384 6967 5.0 906 0.0 0 48 M
June 46.0 6554  54.0 7703 100 14257 6.4 915 38.2 5440 35.0 4988 19.1 2722 1.3 192 48 BB

South April 38.4 1674  61.6 2681 100 4355 7.1 307 34.6 1509 42.7 1859 144 628 1.2 52 16 Ot csiad)
May 38.2 1617  61.8 2613 100 4230 5.6 235 37.0 1567 443 1874 12.2 518 0.9 36 16 M
June 35.7 764 643 1375 100 2139 4.6 98 31.6 676 49.5 1059 13.2 282 1.1 24 16 BB

Gaza Strip April 234 305  76.6 999 100 1304 6.8 89 40.3 525 47.1 614 5.8 76 0.0 0 9 O 356 pld
May 22.8 246 77.2 834 100 1080 7.7 83 38.1 411 47.1 509 7.1 77 0.0 0 9 M
June 23.5 277  76.5 901 100 1178 4.8 57 38.1 449 529 623 42 49 0.0 0 9 S BYSEN

All Regions April 44.4 12490 55.6 15657 100 28147 10.0 2813 424 11930 37.6 10572 9.8 2763 0.2 69 920 Chaa]  (ghalial) ddls
May 43.8 10825 56.2 13879 100 24704 8.5 2089 43.8 10843 40.8 10085 6.7 1646 0.2 41 91 M
June 41.9 7943 58.1 11015 100 18958 5.9 1122 36.1 6853 39.1 7404 17.2 3267 1.6 312 920 RS

Quarter total 43.5 31258 56.5 40551 100 71809 8.4 6024 41.3 29626 39.0 28061 10.7 7676 0.6 422 @ g gaaall
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Table 8: Number of Guest Nights by Nationality and Region during the Second Quarter 1999

-

Nationality FIRN
Region Month JaiS g Saaiall <l gl Lo il i Ay e Jgo ot BN s ) dahial
U.S.A & Canada Asia Israel Arab Countries Palestine No. of
daad) daad) dand) dand) daad) Hotels
o Number o Number % Number o Number o Number
North April 3.2 42 1.9 25 2.8 36 213 276 439 569 5 Ol Jladdll
May 5.6 72 1.0 13 1.5 19 21.2 274 458 591 5 g
June 6.5 62 2.8 27 3.8 36 282 267 42.0 398 5 Sl
Middle April 8.1 264 0.9 30 9.1 295 228 738  36.0 1165 13 s Ja gl
May 4.5 125 0.0 1 53 145 21.1 579 475 1305 13 M
June 8.5 287 0.2 7 9.1 307 185 622 46.2 1552 12 Sl
Jerusalem April 15.3 8233 1.5 830 5.2 2818 0.2 118 0.0 1 47 s wadl)
May 17.8 8035 2.1 959 3.2 1443 0.2 76 0.1 24 48 M
June 13.5 5547 33 1344 23 931 0.1 22 0.1 50 48 Sl
South April 4.0 604 4.9 741 3.5 532 1.5 227 1.4 206 16 Ol Gigial)
May 3.0 434 4.7 677 3.1 455 0.6 93 2.0 291 16 A
June 16.6 1313 0.6 47 4.0 318 2.4 189 3.8 304 16 Sl
Gaza Strip April 54 197 2.6 95 12.8 466 6.7 245 39.2 1428 Ol 356 guUad
May 7.5 265 1.6 56 128 455 9.5 338 28.7 1018 g
June 7.9 348 1.1 50 9.0 399 18.1 797 273 1204 KBTS
All Regions April 12.1 9340 2.2 1721 54 4147 2.1 1604 4.4 3369 90 G cahliall 43S
May 13.3 8931 2.5 1706 3.7 2517 2.0 1360 4.8 3229 91 A
June 13.1 7557 2.6 1475 35 1991 33 1897 6.1 3508 90 Sl
Quarter total 12.8 25828 2.4 4902 4.3 8655 2.4 4861 5.0 10106 = g el
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Table 8(cont.): Number of Guest Nights by Nationality and Region during the Second Quarter 1999

Nationality RN
Region Month TR [ SVEN Jadl jes g Wl i Wiy 3 GAY Ly gl Jgo 9o9Y) Aam) S AY) S 44l Jga BRI dahia
All Australia & Other European European Central & South
Nationalities New Zeland Africa Countries Union America
danl) kXA daad) kXA kXA daal)
% Number % Number % Number % Number % Number % Number
North April 100 1295 0.0 0 0.0 0 0.8 9 260 336 0.2 2 O Jeadd)
May 100 1290 0.3 4 0.0 0 2.2 28 224 289 0.0 0 g
June 100 948 0.0 0 0.0 0 0.6 6 16.1 152 0.0 0 O s
Middle April 100 3240 0.5 17 0.2 8 1.1 37 203 654 1.0 32 Ot Lo gl
May 100 2748 0.0 1 0.5 10 1.8 50 16.9 465 2.4 67 M
June 100 3362 0.2 8 0.0 0 0.0 1 14.8 493 2.5 85 S BTBCS
Jerusalem April 100 53789 0.0 12 0.5 196 17.5 9431 59.2 31844 0.6 306 Ot (adl)
May 100 45092 0.1 46 0.2 76 19.6 8828 55.7 25135 1.0 470 M
June 100 41013 1.2 472 0.5 202 8.0 3263 66.6 27372 4.4 1810 S BTBCS
South April 100 15259 1.2 183 0.1 15 23.1 3547 58.6 8938 1.7 266 Ol il
May 100 14542 0.6 88 0.0 0 14.9 2164 65.9 9589 5.2 751 M
June 100 7900 0.2 13 0.0 19.9 1572 493 3891 32 251 S BTBCS
Gaza Strip April 100 3642 0.3 10 0.4 16 10.6 385 22.0 800 0.0 O 538 plab
May 100 3541 0.3 10 0.1 4 83 293 31.2 1102 0.0 0 g
June 100 4409 0.5 20 0.0 0 7.2 315 28.9 1276 0.0 BTSN
All Regions April 100 77225 0.3 222 0.2 235 17.4 13409 55.1 42572 0.8 606 Ol (ahlia) das
May 100 67213 0.2 149 0.2 90 16.9 11363 54.5 36580 1.9 1288 N
June 100 57632 0.9 513 0.4 204 8.9 5157 57.6 33184 3.7 2146 BTSN
Quarter total 100 202070 0.4 884 0.3 529 14.8 29929 55.6 112336 2.0 4040 = E saall
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Figure (1): Relative Distribution of Hotels by Region as in June 1999
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Figure (2):Relative Distribution of Guests by Nationality During the Second Quarter 1999
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Figure (3): Number of Guest Nights by Nationality During The Second Quarter 1999
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Preface

The Palestinian tourism sector has the potential to be the main contributor to the
Palestinian GDP. However, the tourism industry is crippled by a multiplicity of
problems such as the political situation which must be overcome.

The Palestinian Central Bureau of Statistics started collecting data on the hotel
industry in November 1995. PCBS is pleased to present the second issue of the fifth
volume on “Hotel Activities in Palestinian Territory ” which covers statistics on the
hotel industry for the second quarter of 1999. The PCBS is hopeful to expand its
activities in the future, to cover all branches of the tourism industry in Palestinian
Territory.

This report addresses the main indicators of the hotel industry. These indicators
include the following: number of operating hotels, number of rooms and beds, public
facilities in the surveyed hotels, number of persons employed in hotels, number of
guest nights in the reference period, number of guests by nationality, sex, age and
purpose of stay, and rates of bed and room occupancy.

It is hoped that the Hotel Survey conducted by the PCBS comprises the first step
towards a comprehensive statistical program encompassing all aspects of tourism
activities according to the latest international standards.

October 1999 Hasan Abu-Libdeh, Ph.D.
President
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Summary

1. Introduction:

Tourism is considered as a cornerstone of the Palestinian national economy and this is
because there are many attractive touristic places for people of different interests. Therefore
PCBS commenced to collect statistical data on tourism and monitor hotel activities through
a comprehensive survey since 1996 and on regular basis following the World Tourism
Organization and European Union recommendation. It is aimed to produce a comprehensive
database and time series of basic indicators of hotel industry, hoping to enable the
development and promotion of the tourism industry in Palestine.

This survey is carried out monthly using a specifically designed questionnaire a bout hotel
guests.

A quarterly report is regularly produced and a collective comprehensive report is produced
annually.

This publication presents data on hotels for the second quarter of 1999.

2. Concepts and Definitions:

Hotel: It is defined as an accommodation establishment
providing overnight lodging for the visitors in a
room or unit. It should hold a number of persons
exceeding that of an average single family. The
establishment must be under one management, and
provides different facilities and services to visitors.

Hotel Workers: It refers to all persons working in the hotel on full or
part time bases including owners and paid or unpaid
household members.

Number of Rooms: It refers to the furnished rooms for the use of guests.

Such rooms might be single, double, triple, or
quadruple. Rooms involving more than four beds
were classified under (others) in the questionnaire.
As for the suite, it is usually comprised of one
bedroom or more, a living room and private toilet
facilities.

Available Beds and Rooms: It refers to beds and rooms which are ready for use

during the reference period. Closed rooms for
maintenance or repairs are excluded.



Guests:

Bed Occupancy (Number of
Guest Nights):

Room Occupancy:

North Region:

Middle Region:

Jerusalem Region:

South Region:

Gaza Region :

3. Main Findings:

It refers to visitors staying in the hotels and using
their facilities in return for a certain charge. Records
of new guests are based on the number of visits
regardless whether it’s the same person or different.

Number of beds booked for hotel guests. Such beds
are considered as occupied whether they were
actually used or not. It is measured by guest night
unit.

Number of booked and paid rooms. Such rooms are
considered occupied whether they were actually used
or not.

Jenin, Tubas, Tulkarm, Nablus, Qalqilya and Salfit
governorates.

‘Ramallah and Al-bereh’ and Jericho governorates.

Jerusalem governorate.

Bethlehem and Hebron governorates.

Gaza North, Gaza City, Deir El-Balah, Khan Younis
and Rafah governorates.

The total number of hotels in Palestinian Territory is 97 hotels. The active hotels at the end
of the second quarter of 1999 were 90 hotels, however this number vary from one month to

another.

The total available rooms in the active hotels as for June 1999 were 3580 with total available
beds of 7735. The active hotels within the Palestinian Territory are distributed as follows:

e North: 5 hotels including 72 rooms comprising 168 beds.

10



e Middle: 12 hotels including 203 rooms comprising 435 beds.

e Jerusalem: 48 hotels including 2225 rooms comprising 4928 beds.
e South: 16 hotels including 764 rooms comprising 1649 beds.

e Gaza: 9 hotels including 316 rooms comprising 555 beds.

There were 365 administrators of which 291 are males and 74 are females. The number of
workers in the hotels services sector is 1158 of which 1031 are males and 127 are females.

During the second quarter 1999, a number of 71809 guests visited the hotels in the
Palestinian Territory and spent 202070 nights. The average occupancy of rooms was 1270.0
(rooms/day) with 35.4%, while average occupancy of beds was 2220.5 (beds/day) with
28.6%. The average length of stay in hotels was 2.8 (nights/guest).

11
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