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Table 1: Development of Main Indicators for Hotel Activities in Palestine by Region and Month, First Quarter 1999

5 i) Al Jldd Cosall AUt dse | oY aae | Bl e [ G e | Gl e
Region Month Bed Occupancy Room Occupancy gL gl S ddhid)
% dowdll | JiN) baigia| % dpwdl | Qi) Jaigie No. of No. of No. of No. of No. of
Rate% | Average Rate% Average Guest Available | Available Hotels
Occupancy Occupancy Nights Guests Beds Rooms
North January 17.2 33.8 27.3 23.0 1047 410 196 84 6 A6 ol Jladd)
February 17.1 335 30.2 25.4 937 323 196 84 6 Jald
March 16.1 31.6 26.9 22.6 980 378 196 84 6 B
Middle January 12.9 56.9 21.4 48.2 1765 668 441 225 13 AU s Jara gl
February 18.6 90.0 33.6 75.5 2519 774 484 225 13 Jlu
March 19.2 93.0 32.6 73.3 2882 1065 484 225 13 B
Jerusalem |January 18.9 894.9 22.6 503.0 27742 9290 4724 2222 47  AG gsis il
February 24.4 1198.1 31.7 704.2 33546 11642 4914 2222 47 hlud
March 26.9 1321.4 333 740.3 40963 15938 4914 2222 47 B
South January 13.2 238.4 13.7 113.7 7389 1774 1799 832 16 A gsils i giadl
February 25.0 450.1 28.0 233.2 12604 3410 1799 832 16 bl
March 24.6 441.7 29.1 241.9 13694 3876 1799 832 16 B
Gaza January 14.0 81.5 232 69.7 2526 1006 580 300 9 Aol 15
February 19.1 110.9 30.3 95.4 3105 1124 580 315 9 L
March 223 129.4 35.1 110.8 4011 1339 579 316 9 B
Total January 16.9 1305.5 20.7 757.5 40469 13148 7740 3663 91 AU i £ saxall
February 23.6 1882.5 30.8 1133.7 52711 17273 7973 3678 91 Jlu
March 25.3 2017.1 323 1188.8 62530 22596 7972 3679 91 B
Quarter average 21.9 1730.1 27.9 1023.1 155710 53017 7895 3673 @ Jaral)

* Represents the quarter average of indicators except number of

guests and number of guest nights which represents the total for the quarter

s oy &l il ZHS )l DA Jonal) ey *
g semall Jiay Cn Caall I 23 5 Y 50
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Table 2: Number of Available Rooms by Facilities at the end of the First Quarter 1999

-

Ol i< Qs aad O Al S uad alaa e £ gana GAUdY s
Telephone Air Heaters Refriger- T.V Radio Private Gl il No. of
Region Condition ator Bathroom Total No. of Hotels dahia
Available Rooms
North 53 66 62 53 53 39 67 84 6 Jadd)
Middle 172 152 182 36 154 29 195 225 13 Lo gl
Jerusalem 2008 1611 2091 345 1146 905 2091 2222 47 adl)
South 796 579 832 101 195 25 826 832 16 el
Gaza 283 260 271 213 253 4 308 316 9 36
Total 3312 2668 3438 748 1801 1002 3487 3679 91 £ saxal
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Table 3: Number of Hotels by Availability of Public Services at the end of the First Quarter, 1999

-

s A il clad | Jraad glua Cuslsa as By el dobh | Agasl gy | (s oasli | 2 g
Region Other Room Hair Dresser | Shops Laundry | Photocopying| Typing E-mail Fax Telex (aaudl dakhia)

Service Total No.

of Hotels
North 0 2 0 2 2 1 1 0 2 0 6 Jledd)
Middle 0 8 0 3 3 8 0 0 10 1 13 Ja gl
Jerusalem 8 37 15 24 29 14 18 3 31 1 47 wadl)
South 0 15 5 11 13 9 2 1 13 11 16 G siadl
Gaza 2 9 2 9 6 0 0 0 9 1 9 15
Total 10 71 22 49 53 32 21 4 65 14 91 £ saxall
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Table 4: Average Number of Persons Working in Hotels by Type of Work, Sex
and Region during the First Quarter 1999

Total ¢ saxll(Operation J#di| Administration L E] Gl s
Region &l 28d KTk 983 &L 0sS3 No. of Aalatal)
Female Male Female Male Female Male Hotels *
North 4 64 1 45 3 19 6 Jladd)
Middle 4 87 1 62 3 25 13 Ja gl
Jerusalem 117 862 71 694 46 168 47 owadlf
South 61 149 45 108 16 41 16 Gsiadl
Gaza 16 152 7 111 9 41 9 3
Total 202 1314 125 1020 77 294 91 £ saxa

* As in March 1999

12

1999 )3 jed LS *




1999 ¥ ar b cAlbaial) g dpudad) quua GaUEY B oY 53 a6 05 Josn
Table 5: Distribution of Guests in Hotels by Nationality and Region, First Quarter 1999

Agudal) (Gl aae
Region Month Nationality No. of BYIA FIAN]
JalS g aadial) il ol L Sl due Jgo Ouladd Hotels
U.S.A & Canada Asia Israel Arab Palestine
daadf daad) daad) daadf daad)
"% Number o Number o Number o Number o Number]
North January 1.2 5 1.5 6 9.3 38 22.9 94 57.3 235 6 Ao Jladd)
February 3.4 11 1.5 5 2.8 9 21.1 68 51.1 165 6 Jalud
March 2.6 10 1.6 6 7.7 29 20.9 79 51.9 196 Iy
Middle January 3.6 24 0.3 2 17.1 114 14.4 96 54.8 366 13 AU s Jac gl
February 5.7 44 0.5 4 14.1 109 13.2 102 54.8 424 13 Ll
March 3.5 37 0.4 4 21.1 225 17.0 181 44.3 472 13 K]
Jerusalem January 36.1 3353 34 317 8.6 796 0.4 40 0.0 2 47  AG geis (ual)
February 33.9 3944 3.1 358 4.4 507 0.1 15 0.0 1 47 Jlud
March 23.2 3705 2.5 395 9.4 1493 0.2 32 0.0 2 47 Iy
South January 10.3 183 6.5 116 13.3 236 2.7 48 2.8 49 16 AU gsis Ggiad
February 5.8 199 0.6 22 2.6 88 0.6 22 2.9 99 16 bl
March 6.2 240 4.6 177 3.4 133 1.0 37 2.7 105 16 BK]
Gaza January 5.1 51 0.6 6 533 536 43 43 19.1 192 9 Al 15
February 4.4 49 3.0 34 35.7 401 10.2 115 19.9 224 9 Jalud
March 12.0 161 1.5 20 37.7 505 8.7 117 17.9 240 Iy
All Regions [January 27.5 3616 34 447 13.1 1720 2.4 321 6.4 844 91 A osils| sl Al
February 24.6 4247 2.4 423 64 1114 1.9 322 53 913 91 bl
March 18.4 4153 2.7 602 10.6 2385 2.0 446 45 1015 91 K]
Quarter total 227 12016 2.8 1472 9.8 5219 2.1 1089 5.2 2772 @A) g sl

13
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Table 5(Cont.): Distribution of Guests in Hotels by Nationality and Region, First Quarter 1999

Apuind)
Region Month Nationality gYRA| Aalatal)
Cludal) auaa | 1ADL e g L A Ly Lo Al oY) ) SAY 1G4 g0
All the Australia & Other European Central & South
Nationalities New Zeland Africa European Union America
v KXTA(] % Aand) v daal) v KXTA(] % daal) % danl)
Number Number Numben Number Number] Number
North January 100 410 0.0 0 0.0 0 0.5 2 7.1 29 0.2 1 U G gils Jladd)
February 100 323 0.0 0 0.0 0 1.2 4 18.3 59 0.6 2 Jlud
March 100 378 0.0 0 0.0 0 0.0 0 153 58 0.0 0 B
Middle January 100 668 0.0 0 0.1 1 0.1 1 8.7 58 0.9 6 S G gils Jana g
February 100 774 0.1 1 0.0 0 1.2 9 10.2 79 0.3 2 Jalud
March 100 1065 0.1 1 0.1 1 0.3 3 13.1 140 0.1 1 BX]
Jerusalem January 100 9290 0.3 27 2.3 210 6.5 607 41.3 3837 1.1 101 U G gils ()
February 100 11642 0.0 3 0.7 85 43 496 51.2 5964 2.3 269 bl
March 100 15938 0.0 0.5 83 13.8 2196 48.9 7793 1.5 235 S
South January 100 1774 0.3 6 0.0 0 17.1 304 46.8 831 0.1 1 S G gils Gigiad
February 100 3410 2.4 83 0.0 0 22.3 762 62.5 2132 0.1 3 hlud
March 100 3876 0.1 2 0.0 1 10.8 419 689 2672 2.3 90 BX]
Gaza January 100 1006 0.5 0.0 0 3.7 37 13.5 136 0.0 0 U G gils 15
February 100 1124 0.3 0.0 0 2.7 30 23.8 268 0.0 0 bl
March 100 1339 0.1 0.7 9 34 45 17.5 234 0.4 6 B
All Regions [January 100 13148 0.3 38 1.6 211 7.2 951 37.2 4891 0.8 109 S G gils bl das
February 100 17273 0.5 90 0.5 85 7.5 1301 49.2 8502 1.6 276 hlud
March 100 22596 0.0 9 0.4 94 11.8 2663 48.2 10897 1.5 332 BX]
Quarter total 100 53017 0.3 137 0.7 390 9.3 4915 45.8 24290 14 717 = E sanall

13
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Table 6:Distribution of Guests in Hotels by Purpose of Stay and Region, First Quarter 1999

Guests by Purpose of Stay B e e
g 3aa s A 4 Clagay Jos CUENI B L) | Ol 4l | GNE) ae
Region Month & Aau s BaaY) gf Holidays and No. of 4 ki)
Total Other Religious and | Business and | Visiting Relat- | Recreation Hotels
Pilgrimage Professional | ives or Friends
daad) KX°4] K4 K] ) )
% % % % % %
Number Number Number Number Number Number
North January 100 410 3.7 15 0.0 0 78.0 320 8.8 36 95 39.0 6 AGoss Jladdl
February 100 323 28 9 00 0 824 266 5.6 18 93 30.0 6 Jlud
March 100 378 24 9 0.0 0 839 317 2.9 11 10.8 41.0 6 I3
Middle January 100 668 12.7 8 0.0 0 71.6 478 2.1 14 13.6 91.0 13 Ao Ja gl
February 100 774 109 84 0.0 0 797 617 1.6 12 79 61.0 13 bl
March 100 1065 109 116 0.0 0 62.8 669 2.6 28 237 252.0 13 I3
Jerusalem January 100 9290 0.0 0 764 7098 0.8 76 0.0 0 228 2116.0 47 G g )
February 100 11642 0.0 0 66.8 7781 1.2 145 0.0 0 319 3716.0 47 bl
March 100 15938 0.0 0 693 11043 13 212 0.0 0 294 4683.0 47 I3
South January 100 1774 0.0 0 749 1328 10.3 183 0.8 14 140 249.0 16 AGgss @ giad
February 100 3410 0.0 0 918 3132 59 202 1.0 35 12 41.0 16 bl
March 100 3876 0.0 0 86.5 3353 6.5 252 0.4 17 6.6 254.0 16 I3
Gaza January 100 1006 0.0 0 0.0 0 50.0 503 0.2 2 4938 501.0 9 AGoss 15
February 100 1124 0.0 0 0.0 0 o642 722 2.0 22 338 380.0 9 Jlud
March 100 1339 0.0 0 0.0 0 524 702 52 69 424 568.0 9 I3
Total January 100 13148 0.8 100 o64.1 8426 11.9 1560 0.5 66 22.8 2996 91 AG g £ saxall
February 100 17273 0.5 93 632 10913 11.3 1952 0.5 87 245 4228 91 bl
March 100 22596 0.6 125 63.7 14396 9.5 2152 0.6 125 25.7 5798 91 B
Quarter total 100 53017 0.6 318 63.6 33735 10.7 5664 0.5 278 24.6 13022 @ saxal

15
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Table 7: Distribution of Guests in Hotels by Age Group, Sex and Region, First Quarter 1999

Region Month Sex cadal) Total g saxall Age Group sl A LAY s YA Ashid)
Female U [Male — _ssd +65 64 - 45 44 - 25 24 -15 14-0 No. of
danl) danl) danl) KX°A] dand) danl) dand) danl) Hotels
K Number "% Number % Number "% Number % Number % Number % Number] "% Number

North January 9.0 37 91.0 373 100 410 1.5 6 21.0 86 52.2 214 254 104 0.0 0 G il Jladdl
February 12.1 39 87.9 284 100 323 1.5 5 229 74 54.8 177 20.7 67 0.0 0 6 i
March 8.7 33 91.3 345 100 378 2.6 10 28.8 109 40.7 154 254 9% 2.4 9 6 23

Middle January 144 96 85.6 572 100 668 0.0 0 142 95 64.2 429 20.5 137 1.0 7 13 AU s Jau gl
February 19.5 151 80.5 623 100 774 0.0 0 145 112 70.2 543 14.6 113 0.8 6 13 Jlud
March 19.5 208 80.5 857 100 1065 0.2 2 17.1 182 629 670 12.5 133 7.3 78 13 K]

Jerusalem January 48.8 4536 51.2 4754 100 9290 13.8 1286 46.6 4331 284 2639 11.1 1034 0.0 0 47 A geils ()
February 48.1 5605 51.9 6037 100 11642 12.0 1400 48.0 5585 335 3900 6.5 757 0.0 0 47 i
March 47.9 7635 52.1 8303 100 15938 11.2 1786 40.0 6380 39.7 6321 9.1 1449 0.0 2 47 Bk

South January 34.0 604 66.0 1170 100 1774 8.9 158 39.1 693 40.0 709 9.8 173 23 41 16 AU gsils < giad)
February 35.2 1201 64.8 2209 100 3410 7.8 267 39.8 1356 38.5 1313 12.8 436 1.1 38 16 i
March 37.6 1458 62.4 2418 100 3876 7.8 303 36.1 1399 41.0 1589 14.0 541 1.1 44 16 K]

Gaza January 32.1 323 67.9 683 100 1006 2.6 26 20.8 209 56.3 566 11.9 120 84 85 LU G sils 15
February 29.5 332 70.5 792 100 1124 1.2 14 35.7 401 56.2 632 6.0 67 0.9 10 Jlud
March 32.6 437 67.4 902 100 1339 0.3 4 229 306 71.2 954 4.2 56 1.4 19 BX]

Total January 42.6 5596 57.4 7552 100 13148 11.2 1476 41.2 5414 34.7 4557 11.9 1568 1.0 133 91 AU osis £ saxall
February 42.4 7328 57.6 9945 100 17273 9.8 1686 43.6 7528 38.0 6565 8.3 1440 0.3 54 91 Jlud
March 43.2 9771 56.8 12825 100 22596 9.3 2105 37.1 8376 42.9 9688 10.1 2275 0.7 152 91 Bk

Quarter total 42.8 22695 57.2 30322 100 53017 9.9 5267 40.2 21318 39.3 20810 10.0 5283 0.6 339 @A g el

16
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Table 8: Distribution of Guest Nights by Nationality and Region, First Quarter 1999

duial) @aLdl aae
Region Month Nationality No. of BYRA] dghia
JaiS g daadiall <l olf ol Sl o) Ay e Jgo Crlacdd Hotels
U.S.A & Canada Asia Israel Arab Palestine
dand) K] dand) daadf daad)
"% Number % Number] % Number % Number % Number
North January 4.2 44 9.7 102 6.1 64 28.0 293 440 461 6 g.ili Osis Sl
February 4.8 45 5.8 54 23 22 241 226 35.1 329 6 Ll
March 7.6 74 2.3 23 3.0 29 251 246 429 420 6 BX]
Middle January 5.6 98 0.2 3 9.4 166 26.9 474 414 731 13 A oss Jaa gl
February 6.4 162 0.3 8 7.7 193 20.3 512 455 1147 13 bl
March 53 153 1.4 41 10.6 306 24.8 716  38.5 1110 13 BX]
Jerusalem January 41.4 11487 2.4 654 4.0 1114 0.8 218 0.0 2 47 A gl (uadl)
February 30.2 10116 2.1 692 1.9 652 0.1 47 0.0 1 47 bl
March 27.7 11355 2.0 834 47 1919 0.1 43 0.0 2 47 BX]
South January 10.0 741 3.7 276 7.0 515 3.2 236 1.0 75 16 JBoss i giad)
February 6.3 797 0.4 50 1.1 140 0.9 109 1.6 197 16 bl
March 5.8 797 4.1 566 1.8 240 1.3 173 1.7 230 16 BK]
Gaza January 6.9 175 1.7 44 236 596 6.8 173 428 1082 9 Jboss 338
February 5.4 167 5.1 157 14.0 436 10.1 313 392 1218 9 Llud
March 15.2 610 4.1 163 152 611 8.4 338 284 1140 9 BX]
All Regions January 31.0 12545 2.7 1079 6.1 2455 34 1394 5.8 2351 91  Adsls cahlial) d8ls
February 214 11287 1.8 961 2.7 1443 2.3 1207 5.5 2892 91 bl
March 20.8 12989 2.6 1627 5.0 3105 2.4 1516 4.6 2902 91 29
Quarter total 23.6 36821 2.4 3667 4.5 7003 2.6 4117 5.2 8145 A g sanal

17
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Table 8(cont.): Distribution of Guest Nights by Nationality and Region, First Quarter 1999

FRN)
Region Month Nationality BYRA| A3kt
Clbadall e | 12D e 9 W Ly Laog A s Sy GAY Kyl Jga
All the Australia & Other European Central & South
Nationalities New Zeland Africa European Union America
% KX*1] o daadf % KX*1] % KA % kX3 % daal)
Number Number Number] Number Number Number
North January 100 1047 0.0 0 0.0 0 0.3 3 7.3 76 0.4 4 LTS Jeadd)
February 100 937 0.0 0 0.0 0 0.6 6 27.0 253 0.2 2 hlud
March 100 980 0.0 0 0.0 0 0.0 0 192 188 0.0 0 K]
Middle January 100 1765 0.0 0 0.6 10 1.9 34 11.0 194 3.1 55 @B Gl Ja gl
February 100 2519 0.1 3 0.0 0 1.9 47 16.5 416 1.2 31 Laludi
March 100 2882 0.0 1 0.1 3 0.4 12 177 510 1.0 30 N
Jerusalem January 100 27742 0.1 36 1.7 470 6.6 1824 425 11784 0.6 153 B Qs uadl)
February 100 33546 0.0 0.5 180 3.6 1216  59.7 20033 1.8 603 Dl
March 100 40963 0.0 5 0.6 239  14.0 5729  49.6 20315 1.3 522 29
South January 100 7389 0.2 17 0.0 0 229 1690 52.0 3839 0.0 0 G il i giad)
February 100 12604 2.4 300 0.0 0 249 3143 624 7865 0.0 3 bl
March 100 13694 0.0 2 0.0 1 128 1756  70.2 9608 2.3 321 )Y
Gaza January 100 2526 0.5 12 0.0 0 4.0 100 13.6 344 0.0 0 P LR 338
February 100 3105 0.2 0.0 0 33 102 22.7 706 0.0 0 bl
March 100 4011 0.1 3 0.3 13 4.1 164  24.0 961 0.2 8 BIK]
All Regions January 100 40469 0.2 65 1.2 480 9.0 3651 40.1 16237 0.5 212 AU Qsils|  (shlial) ddis
February 100 52711 0.6 315 0.3 180 8.6 4514 55.5 29273 1.2 639 Llud
March 100 62530 0.0 11 0.4 256 123 7661 50.5 31582 1.4 881 N
Quarter total 100 155710 0.3 391 0.6 916 10.2 15826 49.5 77092 1.1 1732 @ g saaal)
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Figure (1): Relative Distribution of Hotels by Region as in March 1999
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Figure (2):Relative Distribution of Guests by Nationality During the First Quarter 1999
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Figure (3): Number of Guest Nights by Nationality During The First Quarter 1999
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Summary
1. Introduction:

The PCBS is conducting a hotels’ survey which aims to produce a comprehensive data
base on the hotel industry in Palestine. Our basic goal is to compile and maintain data on
the tourism industry. In this exercise we hope to produce statistics regularly on the basic
indicators recommended and adopted by World Tourism Organization and the European
Union. In the mean time, this initiative in its present format aims to fill existing
statistical gaps on the hotel industry further enabling development and promotion of the
tourism industry in Palestine.

This survey is conducted on a monthly basis in order to identify the changes in this sector
throughout the year. All hotels operating in Palestine are covered. The Hotel Survey
program aims at establishing a time series including variables and indicators related to
the hotel industry.

2. Concepts and Definitions:

Hotel: A building that is established and furnished for
guests’ use in return for a predetermined charge per
night.

Persons Employed in the Hotel: It refers to all persons working in the hotel on full or

part time bases including owners and paid or unpaid
household members.

Number of rooms: It refers to the rooms furnished for the guests’ use.

Such rooms might be single, double, triple, or
quadruple. Rooms involving more than four beds
were classified under (others). As for the suite, it is
usually comprised of one bedroom or more, a living
room and private toilet facilities.

Number of beds: It refers to the total number of single beds furnished

for the guests’ use, excluding beds added upon
demand. A bed furnished for two persons is
considered equivalent to two single beds.

Available beds and rooms: It refers to beds and rooms which could be occupied

during the reference period, except for closed ones
due to maintenance or repairs.

Guests: It refers to persons using hotels utilities and facilities

(e.g. rooms, beds, . . . etc.) inreturn for a certain
charge. If a guest leaves the hotel and comes back
even if he / she left for one single night only, he /
she is considered a new guest.



Bed Occupancy (Number of
guest nights):

Room Occupancy:

North Region:

Middle Region:

Jerusalem Region:
South Region:

Gaza Region :

3. Main Findings:

Number of beds reserved by hotel guests. Reserved
beds are considered occupied whether they were
actually used or not. It is measured by guest night
unit.

Number of rooms reserved and paid for the hotel.
Reserved rooms are considered occupied whether
they were actually used or not.

Jenin, Tubas, Tulkarm, Nablus, Qalqilya and Salfit
governorates.

‘Ramallah and Al-bereh’ and Jericho governorates.

Jerusalem governorate.
Bethlehem and Hebron governorates.

Gaza North, Gaza City, Deir El-Balah, Khan Younis
and Rafah governorates.

At the end of the first quarter of 1999, the total number of hotels in Palestine was (91).
In this (91) were (3679) available rooms and (7972) available beds distributed as follows:

North: (6) hotels including (84) rooms comprising (196) beds.
Middle: (13) hotels including (225) rooms comprising (484) beds.
Jerusalem: (47) hotels including (2222) rooms comprising (4914) beds.
South: (16) hotels including (832) rooms comprising (1799) beds.

* Gaza :(9) hotels including (316) rooms comprising (579) beds.

* (371) administrators of which (294) are males and (77) are females.

(1145) services workers of which (1020) are males and (125) are females.
* During the first quarter 1999, there were 53017 guests and 155710 guest
nights.The average occupancy of rooms was 1023.1 (rooms/day) with

27.9%, and The average

occupancy of beds was 1730.1 (beds/day) with

21.9%. The average length of stay in hotels was 2.9 (nights/guest) during

this quarter.
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