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Preface

It is my pleasure to present to you the annual report of the Palestinian Central Bureau of
Statistics (PCBS) 2022, where we highlight PCBS performance and main achievements
realized throughout the year.

The year 2022 witnessed the end of all restrictions and procedures related to COVID-19
pandemic and the recovery of life itself back to normal, where PCBS has completed the
implementation of the remaining activities of the Agriculture Census Project 2021, the
implementation of the post-enumeration study, the announcement of the preliminary results of
the agriculture census in partnership with the Ministry of Agriculture, and final results reports
were prepared at the level of regions (West Bank, Gaza Strip, Palestine) and at governorates
level, as well as starting the work on the preparation of Palestine Agricultural Atlas.
Furthermore, a number of analytical studies will be prepared in 2023 based on the census
data.

One of the key milestones in 2022 is the launching of the Development of Establishments
Databases for Local Authorities 2022; where this project is mainly aiming to build a
Palestinian statistical register, which is regularly updated through local authorities, to provide
a comprehensive database without the need to implement a general and comprehensive
Establishments Census every five years, as well as to unify concepts, variables and
classifications in various official institutions. PCBS, in 2022, also received Peer Review
mission that is carried out by Eurostat; in order to assess the compatibility of PCBS with the
principles of the Statistics Code of Practice for the European Neighbourhood South countries
and to assess the extent to which best practices can be shared by all components of the NSS.
During the first quarter of 2022, PCBS completed the Data Science Training Program, based
on Harvard's program, where (184) trainees were enrolled in the program from several
sectors, they were able to achieve 654 skills. PCBS also implemented the Solar Energy
Project in 2022, with financial support from the Norwegian Representative Office to the State
of Palestine. This project is part of the implementation of the directions of the Palestinian
Government in the energy sector, thereby contributing to the transformation of Palestine into
a green State that is efficient and effective in managing available resources.

Furthermore, the report discusses the achievements realized over the course of the year;
including the activities related to the implementation of activities of the Palestine Statistical
Data Strategy in its first year, progress made on the indicators of the SDGs as well as
achievements realized in terms of quality. The report also represents the efforts PCBS put in
networking and enhancing local, regional and international relations, through signing
agreements and MoUs, enhancing the capacities of the NSS, Users-Producers Dialogue,
media relationships, Core Funding Group, technical missions, in addition to the
implementation of the Statistical School Competition “My Future in Numbers” in its fifth
round and in cooperation with the Ministry of Education. It also tackles the accomplishments
achieved throughout 2022 in terms of the statistical calendar, field surveys, training and
qualification activities, workshops, and PCBS visitors.

Finally and despite all challenges, PCBS was keen to perform its tasks and duties relevant to
providing the statistical figure, as well as preserving its effective role and presence in all
regional and international forums. Such would’ve never been achieved without the trust
PCBS has from the Palestinian Leadership, represented by H.E. Mr. President Mahmoud
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Abbas "Abu Mazen", H.E. the Prime Minister Dr. Mohammad Shtayyeh, the Advisory
Council for Official Statistics, all governmental organizations and ministries, the private
sector, international organizations, partners and donors. We also won't forget the members of
the statistical family, the soldiers behind the curtains working in silence, exerting all their
energies and capabilities for the advancement and elevation of PCBS.

Dr. Ola Awad
President of PCBS

March, 2023
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Executive Summary

The annual report, 2022 explores in seven chapters the key milestones and achievements
realized on various levels. Chapter One highlights the most prominent events of the year; the
completion of the Second Agriculture Census 2021, the commencement of the Development
of Establishments Databases for Local Authorities 2022, hosting the Peer Review Mission by
Eurostat, and the completion of the implementation of the Data Science Program according to
Harvard University’s program as well as the completion of the Solar Energy Project in PCBS

HQ.

Chapter Two focuses on development and institutional building on various levels, including
the accomplishments and progress achieved in implementing the Palestine Statistical Data
Strategy 2022-2026, and the advancements made concerning the Sustainable Development
Goals 2030 (SDGs) indicators on national, regional and international levels. In addition, it
focuses on some other topics such as the quality management system, and the development of
PCBS IT infrastructure.

Chapter Three covers partnerships and enhancing relations at all levels via agreements and
MoUs, enhancing the capacities of the NSS, implementing Users-Producers Dialogue,
relations with media, technical missions, relations with donors, in addition to the
implementation of the first phase of the Statistical School Competition “My Future in
Numbers” in its fifth round.

Chapter Four tackles activities of social nature implemented over the course of the year such
as blood donation campaigns and the participation of PCBS employees in different national
activities and events.

Whereas Chapter Five introduces the outputs of the "Harvest of 2022" in various aspects,
most importantly the statistical calendar, the degree of adherence to issuing statistical outputs
on time, field surveys, training activities targeting the qualification and enhancement of the
capacities of PCBS employees, the employee of the year 2022, in addition to Arab and foreign
visitors and delegations to PCBS.

Chapter Six pays tribute to PCBS staff who retired in 2022. Chapter Seven, shows PCBS
strategic directions for 2022 - 2023.



Advisory Council for Official Statistics 2022

The Advisory Council for Official Statistics is a national advisory council, presided by H.E.
the Prime Minister. It benefits from the membership of representatives of the public, civil and
private sectors, as well as scholars with high expertise. The council is a key supporting body
to help PCBS fulfill its mission as best as possible. It holds two regular meetings a year to
receive updates on PCBS conduct of business and overcome obstacles. It also discusses key

Issues that require its advice and guidance.

The following table shows the formation of the Advisory Council for Official Statistics 2022:

Head of the Council

Prime Minister

H.E. Dr. Mohammad Shtayyeh

Secretary General
H.E. Dr. Ola Awad
President of PCBS

Name

Title

Institution

Dr. Wael Al-Sheikh

Deputy Minister

Ministry of Health

Mr. Loay Hanash

General Director of Customs, Excise and
VAT Department

Ministry of Finance

Mr. Samer Salama

Deputy Minister

Ministry of Labour

Mr. Mohyee Al-
Deen Al-Ardah

General Director of Local Economic

Development

Ministry of Local Governance

Dr. Amal Hamad

Minister of Women’s Affairs

Ministry of Women's Affairs

Mr. Mohammad
Daraghmeh

Director General of Planning and Projects
Management

Ministry of Culture

Mr. Emad Shannan

Assistant Deputy Minister

Ministry of Interior

Dr. Ma'moun Jabr

Director General of Educational Planning

Ministry of Education

Eng. Abdullah
Lahlouh

Deputy Minister

Ministry of Agriculture

Mr. Bashar Al-Saifi

Director General of the Ministry of
National Economy — Nablus

Ministry of National Economy

Ms. Manal Al-
Nabresi

Director General of Administration and
Planning

Ministry of Social Development

Dr. Ehab Al-Qubbaj

Assistant Deputy Minister

Ministry of Higher Education and
Scientific Research

Raed Shahwan

Director General

Investment Promotion and Industrial
Estates Agency (PIPA)

Dr. Saed Mallak

Vise President

Palestine Technical
Kadoorie

University -

Mr. Mohammad
Atallah

Executive Director
Stability Group

of the Monetary

Palestine Monetary Authority

Mr. Raja Al-Khalidi

Director General

Palestine Economic Policy Research
Institute (MAS)

Eng. Nadi E'layyan

Director General

Engineers Association (syndicate)

Mr. Nazeeh
Mirdawi

Director — Information Department

The Federation of Palestinian
Chambers of Commerce, Industry
and Agriculture

Anwar Hammam

Deputy of the Department

Refugee Affairs Department of the
PLO

Mr. A'la" Al-E'moor

Branch Director — Palestinian General

Palestinian General Federation of




Federation of Trade Unions — Khan
Younis

Trade Unions/Gaza

Mr. Bassam Chairperson of the Board of Directors Palestinian Union of Industries
Walweel

Ms. Muna  Al- General Union of Palestinian Women
Khalili Secretary General

Ms. Muntaha Association of Banks in Palestine

Ibrahim Akram

Research and Studies Department

Mr. Sami Khader

Director General of Ma'an Development
Center / Member of the Coordination
Committee

Palestinian NGOs Network

Executive Director / Member of the

Palestinian NGOs Network

Ms. Do'a Qrei Coordination Committee

Mr. _ Marwan Assistant Deputy Minister Higher Council for Youth and Sports
Wishabhi

Dr. Laila Faidi Director General Arab World for Research and

Development (AWRAD)

Dr. Nader Said

Director General

Arab World for Research and
Development (AWRAD)

Dr. Ali Hassan Abu
Zeid

Dean of Planning and Quality Assurance

Al-Azhar University

Ms. Aisha | Member of the General Secretariat Palestinian General Federation of
Hammoudah Trade Unions / West Bank
Mr. Sufian  Abu | Assistant Under-Secretary for PCBS
Harb Administrative, Financial and IT Affairs
Mr. Loay Shehadeh | Assistant Under-Secretary for Planning,

Development and International Relations | PCBS

Affairs
Mrs. Haleema Saeed | Director  General of  International

: PCBS

Relations

Mr. Ayman Dweikat | Council Secretary PCBS




PCBS Council 2022

PCBS Council is vested with the formation of policies and general directions as well as
authorizing plans. The council was formed to expand the circle of decision making at PCBS
and consolidate the principle of management through participation. The council is formed at
the beginning of each year and includes the membership of PCBS Director Generals and some
other members as “observers”. It holds regular monthly meeting according to the availability
of matters that must be presented to the Council.

The following is PCBS Council formation 2022:

H.E. Dr. Ola Awad

President of PCBS/Chair of the Council

Ms. Inaya Zidan
Mr. Sufian Abu Harb

Mr. Loay Shehadeh
Mr. Jawad Al-Saleh
Mr. Khaled Abu Khaled

Mr. Hisham Ali

Mr. Raed Samara

Mr. Amjad Harb

Dr. Saleh Al Kafri

Ms. Omaima Al Ahmad
Mr. Nayef Abed

Ms. Amal Jabr

Mr. Mahmoud  Abdel
Rahman

Zahran Ikhlaif

Mr. Mohammad Al Omari
Mrs. Haleema Saed

Mr. Mohammad Qahman
Mr. Mohammad Al-Duraidi
Mr. Mustafa Khawaja

Ms. Dima Masad

Mr. Ashraf Samarah

Mr. Ali Rihan

Assistant Under-Secretary for Statistical Affairs

Assistant Under-Secretary for Administrative, Financial
and IT Affairs

Assistant Under-Secretary for Planning, Development and
International Relations Affairs

Assistant  Under-Secretary for the Development of
Statistical Work

Deputy of the Assistant Under-Secretary for Statistical
Affairs

Director General of Administrative and Financial Affairs
Director General of Fieldwork

Director General of Information, Systems and Computer
Director General of Economic Statistics

Director General of Censuses

Director General of Standards, Methodologies and Quality
Director General of Statistical Training

Director General of Area Statistics

Director General of Area Statistics

Director General of Planning and Development
Director General of International Relations

Director General of Southern Governorates Affairs
Director General of Population and Social Statistics
Director General of Registers and Statistical Monitoring
Observer Member

Observer Member

Observer Member
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Chapter One
Highlights of Key Milestones

1.1 Development of Establishments Databases for Local Authorities, 2022

The Palestinian Central Bureau of Statistics (PCBS) carries out the Establishments Census
every five years, in which all economic establishments operating in Palestine are enlisted,
whether they are registered/licensed by official registration/licensing authorities, or not, in
order to obtain a comprehensive database of all economic establishments (statistical register).
Despite the comprehensiveness of the census, and the quality of the data collected on the
establishments’ features, the census does not provide a continuous and periodic update of the
databases; this requires searching for a new source that ensures the inclusiveness of the
establishments, and the continuous updating of the database.

This project mainly aims to build a Palestinian Statistical Register, which is regularly updated
through local authorities, to provide a comprehensive database without the need to implement
a comprehensive an Establishments Census every five years, as well as to standardize
concepts, variables and classifications in various official institutions. The project includes the
implementation of a comprehensive listing of all economic establishments in Palestine,
whether government establishments, international organizations or non-profit organizations,
in addition to all establishments operating in economic activity in markets or in factories and
companies, or those operating in economic activity at houses and have the conditions of being
identified as an establishment. The establishments enlisting project excludes establishments
engaged in agriculture, forestry and fishing activities. Accordingly, the enlisting project will
cover establishments operating in economic activities classified according to the International
Standard Industrial Classification of All Economic Activities (ISIC-4) within a specified
reference period.

The work plan of this project is to work with the major municipalities to develop their
databases, where PCBS shall conduct training courses for all staff in the municipalities on
concepts, variables, applications and programmes used, as well as classifications and updating
mechanisms. Hence, municipalities update their database periodically and comprehensively,
and then PCBS will implement a comprehensive Establishments Census in the rest of
localities in the West Bank and Gaza Strip.

Regarding project outputs, it will provide PCBS an updated general framework of
establishments that is used to carry out specialized studies on establishments. For local
authorities, they will have a comprehensive database of all establishments operating within
their borders, enabling them to plan, develop and guide investment, where the municipality is
provided with a data file containing all the establishments enlisted when the project was
implemented, as well as an electronic map. It is worth mentioning that this project is already
ongoing in both the Municipality of Nablus and the Municipality of Jericho.

1.2 Agriculture Census, 2021
PCBS continued implementing the activities of the Second Agriculture Census, 2022 in
Palestine. Within this context, the following have been done:
e Implementing the post enumeration study of the Agriculture Census, 2021 as well as
preparing the related report.
e Preparing census administrative reports by Census Directors and Operations.
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¢ Cleaning and modifying data of Agriculture Census, 2021.

e Preparing and adopting the preliminary findings form of the Agriculture Census, 2021
by PCBS and Ministry of Agriculture.

e Comparing the results of the post enumeration study with the results of the Agriculture
Census, 2021.

¢ Disseminating the preliminary findings of the Agriculture Census, 2021.

e Designing, revising, adopting and printing the brochure of the preliminary findings of
the Agriculture Census in both languages (Arabic and English).

e Preparing a documentary film on the Agriculture Census, 2021 and a film to present
preliminary results of the Agriculture Census.

e Preparing ToR for two missions for the Agriculture Census.

e Disseminating the report of the final results of the Agriculture Census, 2021 at the
level of Palestine.

e Preparing the reports of the final results of the Agriculture Census, 2021 at the level of
the West Bank and Gaza Strip.

e Preparing a list of the indicators of the Agriculture Census Atlas, 2021, as well as
extracting data for preparing the Agriculture Atlas and reviewing it.

e Preparing the results of the Agriculture Census at the level of governorates.

1.3 Peer Review
During 2022, PCBS carried out the Peer Review Mission during 30/05/2022 and until
02/06/2022. It was implemented by a group of experts assigned by Eurostat, aiming at:
e Assessing the compatibility of PCBS with the principles of the Statistics Code of
Practice for the European Neighbourhood South countries.
e Assessing the extent to which best practices are available to all components of the
NSS.
e Developing a set of recommendations for improvement and development in all aspects
related to the official statistical figure.
The Mission held a series of meetings between experts and specific focal points from PCBS
and partner ministries/institutions of the NSS.

1.4 Data Science Initiative

As part of PCBS continuous efforts to implement the activities of the Data Science Initiative
launched during the third quarter of 2019, and to complement its efforts in cooperation with
the Arab American University in qualifying young staffs in the field of data science; the data
science training program entitled “Professional certificate in Data Science™ was completed, a
program adopted from Harvard University. The training started during the third quarter of
2020 and continued until the end of the first quarter of 2022. All training activities were
posted on the initiative's website, including trainees’ certificates, a collection of training
materials and lectures.

184 trainees joined the mentioned training program from different sectors distributed as
follows:

12



Unemployed, 30

~—

International
organizations &
associations, 8

Universities &

research centers, 65_/

.\Plﬂ)hc sector, 59

“~_ Private sector, 22

Regarding the completed skills achieved through this training program, trainees were able to
acquire and complete 654 skills distributed as follows:

17 g

>

= R Basics

= Visulization

= Probability
Inference and Mc

= Productivity Tool

= Wrangling

= Linear Regressior

= Machine Learniny

= Capstone

During the next phase, concentration was made on data science applications in official
statistics, in cooperation with some successful experiences in this area, where, finally, MoU

was signed with the UK Office for National Statistics (ONS), in order to start with the
applicable sides towards using data science in official statistics.

1.5 Solar Energy Project
Within the context of using renewable energy sources to achieve sustainable development and

a clean environment, in line with the global efforts of making Earth a better place to live in.
To that end, PCBS implemented the Solar Energy project with a generous financial support
by the Norwegian Representative Office to the State of Palestine. This project is part of the
implementation of the directions of the Palestinian Government in the energy sector, thereby
contributing to the transformation of Palestine into a green State that is efficient and effective
in managing available resources.

The Solar Energy Project aims to:
e Increasing the use of renewable energy in Palestine and reducing reliance on lIsrael in
terms of electricity.
e Achieving SDG 7 (clean and affordable energy).

13



e Ensuring a sustainable environment, increasing energy efficiency and depending on
renewable energy.
e Ensuring access to reliable and sustainable modern energy at an affordable cost to all.

The project is under the supervision of a specialized technical team from PCBS, the Ministry
of Public Works and Housing, Energy and Natural Resources Authority; where the solar
energy project was prepared and installed at the rooftops of PCBS HQ of two buildings, each
with ten floors of 9000 square meters. The power capacity of the installed solar panels reach
60 kW, and it will generate about 100 MWh/year of power per year. This, in return shall help
in reducing electricity consumption of about 17% and in addition to a return on investment in
the coming six years.
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Chapter Two
Development and Institutional Building

2.1 Palestine Statistical Data Strategy 2022-2026 '*Accompanying the Transformation of
the Statistical System towards an Integrated Data Strategy"’

The Palestine Statistical Data Strategy 2022-2026 is the fourth national strategy prepared by
the partners in the Palestinian national statistical system. It presents a vision for the
development of statistics in Palestine for the next few years, especially in the light of the
accelerated changes in the methods of production and dissemination of official statistics. It
also explores new paths to modernize and transform the statistical system through the
innovation of statistical methods, tools and methods. It is considered the starting point for the
transformation and development of the national statistical system, and the updating of
statistics production methods, as well as the diversification of data sources and changing
practices in all areas of the statistical system environment (producers, users, production and
use tools, and producers and users technical capabilities) to ensure effective transformation.

The main goal of Palestine Statistical Data Strategy is to "Give more value to data by
focusing on quality and coverage™, as well as three strategic tiers including four sub-
elements of each tier as follows:

The first tier: The transformation of the data eco-system, which includes the following
sub-elements:

Extensive use of available data.

Effective transformation of the data ecosystem.

Development of concrete results from key partnerships within the NSS.
A sound and reliable Business Register.

The second tier: Steering factors and interventions, which include the following sub-
elements:

e Strengthening trust in official statistics.

e Promoting awareness on the importance of statistics for evidence-based decision
making.

e Putting quality high in the statistical agenda.

e Alignment with international standards.

The third tier: Supporting factors and interventions, which include the following sub-
elements:

A modern and powerful technology.

Capacitated human resources.

Encompassing the whole data value-chain.

A feasible and relevant census and survey program.

PCBS started the implementation of the Palestine Statistical Data Strategy 2022-2026 once it
was approved by the Council of Ministers on 10/01/2022, the following are the activities that
have been implemented at the strategic levels:
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Achievement made on the first strategic tier: The transformation of the data eco-system

Harmonizing the format for the exchange of data between partners in the NSS and PCBS,
where a set of administrative records forms were received from their sources (The West
Bank & Gaza Strip).

Improvement plans in data collection, processing, storage and transfer in partner
organizations, through being informed on the instructions manuals and work procedures
on administrative records, to benefit from them in developing tools of data collection,
processes and storage such as developing forms, databases and data exchange.
Implementing the Survey of the Reality of Administrative Records, 2022.

Implementing a group of activities related to transferring of know-how between partners
in the NSS, where PCBS carried out (11) training courses for partners and a number of
training seminars on different statistical topics such as statistical analysis and preparing
statistical reports.

Updating openness standards and applying them on statistical indicators. Work is ongoing
to provide unavailable indicators and stated in the preliminary findings report of open
data, in order to maintain Palestine’s rank in openness at the global level.

Implementing training courses of partners in the NSS in data science, where (17)
employees completed the program successfully.

Setting up data exchange and analysis platforms, through designing interactive maps and
web maps within the SDGs indicators.

Coordination with partners in the NSS for data transfer, processing, dissemination, and
analysis.

Using database of the Ministry of Local Authority/Tree of Accounts, to collect data on
government finance in 2021.

Achievement made on the second tier: Steering factors and interventions

Participation in a number of workshops and meetings to enhance frameworks of
cooperation and coordination with partners.

Preparing awareness promotion materials on the evidence based decision making.
Implementing the survey of measuring the impact of the use of statistics in policy making
by public and private sectors, 2022.

Conducting a number of meetings with donors to discuss funding issues and implementing
statistical projects and signing a number of MoUs with international partners.

Building and boosting partnerships and collaborations with universities, research centers
and academics outside the country.

Applying the GSBPM on PCBS statistical projects, and promoting this module through
PCBS website.

Participation and contribution in/to international statistical events such as, IAQOS
conference, the European Conference on Quality in Official Statistics, ISI world statistics
congress, and Word Data Forum.

Achievement made on the third tier: Supporting factors and interventions

Continuing work on providing modern equipment and devices to enhance PCBS IT
infrastructure.

17



Listing, analyzing, and implementing the training program for PCBS employees and

partners in the NSS.

e Working on preparing reports on the Agriculture Census, 2021, where the final results
report of Palestine was completed.

e Conducting meetings with ministries and public institutions on the implementation of the
Population, Housing and Establishments Census 2027; to study the possibility of
implementing the census based on administrative records.

e Working on developing the Establishments Databases for Local Authorities, 2022, a pilot

was carried out with a number of local authorities, in addition to signing a number of

agreements and MoUs with municipalities.

The table below shows progress made in realizing a group of the 2022 targets:

Strategic Levels | Indictors Base Data | Targets Actual
Year | baseline | 2022 Realized
Targets
2022
First tier: The | Number of indicators based on data of 2021 45 47 47
transformation administrative records
of the data eco-
system Number of training courses implemented 2021 3 6 11
for partners in the NSS
Number of training individuals among 2021 91 120 195
partners in the NSS
Matching percentage of Revised Tree of 2021 %70 %80 %80
Accounts with the related standards of the
General Finance Statistics manual (GFS)
Number of mutual statistical outputs with 2021 22 23 23
partners in the NSS
The second tier: | Number of policy papers on evidence 2021 1 1 1
Steering factors based decision mgklng _ _
and g Percentage of using statistics in planning 2019 %79.6 %82 %82
: . and decision making in the public sector
Interventions Number of MoUs and agreements signed | 2021 3 2 6
with partners in the NSS
Number of quality reports 2021 4 4 3
Number of partners in the NSS that apply 2021 28 28 28
standards and classifications adopted by
PCBS
The third tier: | Developed data center 2021 1 1 1
Supporting
factors and | New backup system for data 2021 1 1 1
interventions

2.2 Indicators for Sustainable Development Goals (SDGs)
During 2022, PCBS continued its efforts in providing the data relevant to the SDGs 2030
indicators. Below are the key achievements on various levels:

At the National Level:

e Establishing partnerships in order to provide the maximum level of data available from
administrative records on SDGs, where PCBS participated in national work teams of each
goal of the SDGs, as well as keeping pace with meetings of the SDGs steering committee
and the national team.
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Updating the data of the indicators matrix and related variables in terms of availability,
data source, and competent authority.

Preparing and publishing the second statistical report on monitoring the progress made on
realizing SDGs indicators in Palestine from the reality of data being collected from
periodic and specialized surveys, in addition to what have been derived from
administrative records data of public and private institutions.

Updating the interactive database of SDGs indicators in Palestine published on a
designated portal on PCBS website back-to-back with the SDGs indicators matrix.
Exchanging data through building, developing and launching the SDGs database, to
ensure a smooth and standardized exchange of data and metadata with different partners,
and nationally and internationally through using SDMX.

Providing data through implementing a number of statistical activities that serve the
provision of data on SDGs, importantly, Rule of Law and Access to Justice Survey, 2021,
as well as the addition of some indicators as attachments with the implemented periodic
surveys, where the number of available indictors on SDGs is 172 indictors.

Working with UN Agencies group for SDGs indicators in order to identify the gap in the
SDGs data, to bridge it in cooperation with partners, especially through the Multi-
indictors survey, where the number of indictors whose source is surveys and their data are
not available is 9 indicators, in addition to 48 indictors from administrative records.

At the Regional Level:

Following up with the ESCWA on the implementation of the part that has to do with
Palestine in the framework of regional work plan about SDGs data.

Participation of PCBS in meetings and workshops organized by ESCWA in the
framework of monitoring SDGs data.

Participation of PCBS in activities of the Statistical, Economic and Social Research and
Training Centre for Islamic Countries (SESRIC) on SDGs indicators.

At the International Level:

Participation of PCBS in the twenty sixth meeting of the HLG-PCCB 2030.

Filling in forms for international organizations on the reality of the sustainable
development as well as the needs of countries in terms of sustainable development data.
Participation of a number of PCBS employees in workshops, bilateral and collective
meetings on the progress made regarding the provision of data on sustainable
development indictors, as well as discussing important technical issues organized by UN
agencies and other international organizations.

2.3 Quiality

The Palestinian Central Bureau of Statistics (PCBS) gives great significance to quality of data
and places it at the top of its priorities, with the aim of enhancing the quality of different
aspects of work, in a way that helps achieve the best results on both local and international
levels. In this context, during 2022, PCBS conducted a series of activities and procedures to
ensure quality as follows:

2.3.1 Data Quality

Following upon the development of mechanisms to control and monitor the quality of data
and processes directly, effectively and to be documented during the life cycle of statistical
projects; in order to increase the quality of statistical outputs, increase the accuracy of
data, and to improve the quality of official statistics.
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Preparing quality reports of a number of statistical surveys, in line with GSBPM, where
the data quality of these surveys was controlled, through active and direct follow up with
project management from the start of the project up to the completion of the survey.
Preparing and implementing a proposal for the national quality assurance framework and
the national metadata framework in PCBS for the promotion and internal discussion, in
order to follow upon the preparations to circulate the National Quality Assurance
Framework and metadata based on international standards and taking into account the
Palestinian unique situation within the partners in the National Statistical System.
Implementing self-assessment of statistical project managers (DESAP), in order to assess
the quality of statistical projects, providing an overview of the indicators and dimensions
of the quality of such projects, and developing actions that would help in improving the
quality of the statistical project, where the self-assessment form was circulated and
updated by statistical project managers, and the self-assessment data file was processed
and analyzed, as well as preparing the self-assessment report of the statistical project
managers, 2022.

2.3.2 Quality Management System in accordance with the 1ISO 9001 requirements

e Working on the continuous development and improvement of the quality management
system.

e Closure of non-conformities, implementation of corrective and developmental
feedback resulting from the audit in 2021, including updating and modifying
procedures to suit work developments.

e Working to update the ISO website on PCBS intranet, developing a number of
procedures and documents in the quality management system, which helped to
organize the work and raise the performance of PCBS, implement many changes to
the system documents and align them with the reality of the work.

e Forming a working group to renew the 1ISO 9001 certificate, and to establish risk
management. In this context, the following have been done:

— Preparing and adopting the work plan of the team.
— Meetings with local experts from private institutions.
— Signing an MoU between PCBS and Palestine Standards Institution.

— Conducting a one-day-training for team members on the current version of 1SO
9001:2015 in cooperation with the Palestine Standards Institution.

— Conducting a series of workshops for all PCBS employees on quality
management system and creating risk management.

— Preparing a ToR on the internal audit course related ISO 9001:2015 requirements.

— Preparing a ToR on the external audit prior to obtaining the 1ISO 9001:2015
certification.

— Conducting a series of meetings, where analysis of gaps was implemented, for the
purpose of adapting with the requirements of 1SO 9001 as per the current version
2015.

2.4 Development of IT Infrastructure
PCBS is constantly keen to keep up-to-date with recent developments in the field of

technology; as developing tools of statistical data collection and dissemination requires a
development in the IT infrastructure, both at PCBS or its regional offices. In this context,

PCBS worked on developing IT infrastructure in two phases:
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Phase 1: The data center has been relocated and rehabilitated in terms of environmental and
thermal insulation and monitoring and alarm systems, modern and sophisticated power and
internet cabling, adding protection devices, the modernization of the backup system, the
installation of modern network devices in the data center and PCBS offices through a modern
and fast optical network.

Phase 2: PCBS started implementing this phase at the beginning of 2022, where the technical
specifications of the equipment and the supplementary equipment required to strengthen the
data center, and the replacement of servers and expendable storage units with modern and
new sophisticated equipment.

2.5 Open Data

During 2022, PCBS continued its efforts to implement the action plan aiming at enhancing
the evaluation and ranking of the State of Palestine under the annual report of the Open Data
Inventory (ODIN), by applying the global standards of openness, and the standards of data
inclusivity and coverage recommended by ODIN. PCBS coordinated with various sources of
data to apply the standards of inclusiveness and coverage of statistical indicators and
unavailable data for 2022. According to ODIN's 2022 report, Palestine achieved a great
accomplishment and a giant leap compared to 2020, whether on the level of the global
ranking or openness and coverage, which can be detailed as follows:

1. Global Ranking

State of Palestine ranked (17) out of (193) countries around the world, and ranked second at
the level of Western Asia Countries in 2022, compared to 2020, where Palestine ranked (20)
out of (187) countries.

2. Coverage and Openness

State of Palestine scored 74% as a total average (72% in coverage and 76% in data openness)
compared to 2020, where Palestine scored (72%) as a total average (68% in coverage and
75% in data openness).
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Chapter Three

Networking and Enhancing Local, Regional and International Relations

3.1 MoUs and Agreements

During 2022, the Palestinian Central Bureau of Statistics (PCBS) have signed (25)
agreements that varied between cooperation and support agreements as well as (8) MoUs with
local authorities, and international organizations and institutions. The aim of such MoUs and
agreements is to enhance collaboration in various fields and support the implementation of a
group of projects and activities during 2022, as shown below:

Agreements:

1. (3) Work agreements with the WB to support the implementation of the Survey of the
Psychological Health for the Impact of War on Gaza Strip, 2022, Survey of Citizens
Satisfaction on Public Services (household), 2022, Household Expenditure and
Consumption Survey and Poverty Indictors in 2022.

2. (2) Work agreements with World Food Program to support the implementation of the
Household Expenditure and Consumption Survey, 2023 and the Survey of Poverty Map
2022.

3. (3) Action plans with UNICEF to support the implementation of the Household
Expenditure and Consumption Survey 2022-2023, the Statistical School Competition (5™
round) 2022-2023 as well as the participation of PCBS in a consultative meeting in
Lebanon on the Multidimensional Poverty Strategy 2022.

4. A work agreement with the UNDP to implement the Survey of the Citizens Satisfaction
on Public Services, in partnership with the General Secretariat of the Council of Ministers
on two phases in 2022.

5. Support Agreement with Save the Children Foundation and an action plan for 2022.

6. Annual action plan with UNFPA to implement the Survey on Youth Welfare Indicator in
Palestine, 2022.

7. Work agreement with ACTED to implement a multi-sectoral survey 2022.

8. Work agreement with the Chinese Government (Chinese Embassy) to support the
development of IT infrastructure (phase two) in PCBS in 2022.

9. A financial grant from AICS for the benefit of PCBS, to support the implementation of
the dissemination plan of the Agriculture Census for 2022-2023.

10. Work agreement with the Municipal Development and Lending Fund to implement the
Survey of the Infrastructure Database of Municipalities for 2022-2023.

11. Work agreement with the Palestine Economic Policy Research Institute "MAS" to
implement the Financial Comprehensive Survey for 2022.

12. Work agreement with the Palestinian Center for Policy and Survey Research to
implement services related to the withdrawal of samples and mapping for 2022.

MoUs:

1. MoU with the UK Office for National Statistics (ONS) to exchange statistical
and technical expertise for 2022-2023.

MoU with the Palestine Standards Institution.

MoU with Palestine Technical University - Kadoorie.

MoU with Stars of Hope Association.

MoU with the Ministry of Labour.

MoU with the Official Gazette Bureau.

MoU with Nablus Municipality on the Development of Establishments
Databases for Local Authorities 2022

Noakown
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The following table shows the number of agreements and MoUs that PCBS signed with
various parties during the period 2018-2022:

2018 2019 2020 2021 2022
31 31 19 18 25

3.2 Enhancing the Capacities of the National Statistical System

As health conditions are stabilizing and recovery from the COVID-19 pandemic, PCBS

resumed the implementation of a number of training courses and activities targeting

employees in statistical units in ministries, government institutions and universities in order to

strengthen and develop their capacities, as follows:

1. (4) Training courses on principles of statistical analysis using SPSS, where (41) trainees
participated.

2. Training courses on advanced statistical analysis using SPSS, where (9) trainees
participated.

3. A training courses on management of the administrative and central records, where (20)

trainees participated.

A workshop on data collection, entry and processing, where (29) trainees participated.

Two workshops on how to read statistical figures, where (49) trainees participated.

Two seminars for economic journalists that tackled certain topics such as labour

indicators, unemployment, wages and how to calculate them, inflation indicators, as well

as consumer price index and its calculation.

7. Training of (7) of university students and fresh graduates on various administrative and

technical topics.

Conducting (5) introductory visits to PCBS HQ organized for several parties.

9. Conducting two seminars for university graduates on the importance of PCBS work, in
addition to data and indicators on security and justice statistics at PCBS.

10. Helping in circulating questionnaires, for scientific research purposes, for a number of
university students.

o gk

©

The table below presents the number of training activities targeting employees of the National
Statistical System during the period 2018-2022.

2018 2019 2020 2021 2022
10 10 6 3 11

3.3 Users-Producers Dialogue

The Palestinian Central Bureau of Statistics (PCBS) is keen to implement the Users-Producers
Dialogue program annually, being a permanent communication and coordination channel with
users of statistical data. The program takes on many forms including workshops and
specialized meetings that aim to discuss the indicators of some surveys with the overarching
aim of receiving feedback from users and beneficiaries concerning its indicators to ensure
meeting their needs. In addition to that, results and findings of some qualitative and
significant surveys are announced via conferences.

In this context, PCBS implemented (15) workshops during 2022 on various statistical topics;
economic, social and geographical, in addition to conducting more than (120) meetings on a
local, regional and international level, varied between virtual and face-to-face.
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3.4 Statistics and the Media

Out of PCBS belief in the significant important role played by different media means and
networks in promoting statistical data, raising awareness on its importance and enhance its
use, PCBS is keen to continuously communicate with media means through the direct
coverage of news, activities and events of PCBS in local press, websites and social media, in
addition to hosting PCBS employees in radio and TV interviews.

In this context, media means tackled approximately (176) press releases and articles about
PCBS various activities during 2022. Moreover, about (300) radio and TV interviews were
organized with PCBS employees covering various statistical aspects.

3.5 Technical Missions

With the aim of developing and advancing work in the statistical field and to ensure keeping

pace with the latest global updates, PCBS conducted (7) technical missions during 2022, as

follows:

1. A technical mission on institutional sectors and satellite accounts series (virtual).

2. A technical mission on reviewing and developing data of VAT in economic surveys 2022
(face-to-face).

3. A peer review mission (face-to-face).

4. Two technical missions on business account and national account, the first was virtual and
the second was face-to-face.

5. Two technical missions on exploring cooperation prospects with the ONS (virtual).

The table below shows the number of technical missions conducted by PCBS during 2018-
2022 in various fields.

2018 2019 2020 2021 2022
12 17 7 13 7

3.6 Core Funding Group (CFG)

The Norwegian Representative Office to Palestine is the sole donor of PCBS statistical
program. The support agreement with the Norwegian Representative Office was signed in
June 2021 for supporting the statistical program during the period 2021-2023. Concerning the
regular meetings, the nineteenth annual meeting was conducted in June 2022 and the
twentieth semi-annual meeting in December 2022. In addition, a group of meetings were
conducted to discuss annual work plans and technical and financial reports. It is worth
mentioning that there are other donors responsible for funding specific projects and activities.

3.7 School Statistical Competition “My Future in Numbers”, 2022/2023

During 2022, PCBS launched the fifth round of the School Statistical Competition "My
Future in Numbers"”, 2022/2023, in collaboration and partnership with the Ministry of
Education, with the support of the United Nations Children's Fund (UNICEF) and Save the
Children, which includes two stages: the first, including two phases; and the second is the
final selection of the winners of the competition.

The first phase of the first stage of the competition was carried out from 20-24/11/2022,

targeting all ninth graders in public, private and UNRWA schools in the West Bank
(including Jerusalem J1) and Gaza Strip, as well as schools for students with special needs.
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The competition was prepared and implemented electronically to enable all students to
participate remotely. The first phase of the competition was launched on 20/11/2022 from the
Turkish School - Umm Al-Sharayet neighbourhood, Ramallah, in the presence of H.E. Dr.
Marwan Awartani, Minister of Education, and H.E. Dr. Ola Awad, President of PCBS.

The number of students who participated in the first phase of the first stage of the competition
reached (32,883) students from 1219 schools. (247) students from Gaza Strip qualified for the
second phase and (225) students from the West Bank, where the qualified students received a
token prize (a schoolbag and a scientific calculator).
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Chapter Four
Social Responsibility

PCBS is always keen to enhance communication and engagement with local community issues as
being integral part PCBS core tasks. To that end, PCBS implemented a number of social community
activities in 2022.

4.1 Blood Donation Campaign

During 2022, the Palestinian Central Bureau of Statistics (PCBS) conducted a number of blood
donation campaigns in favor of many patients, whether relatives of employees or from the public, in
several hospitals and health centers.

4.2 Engagement in National Issues
During 2022, PCBS participated in several national activities and events organized in the context of
interacting and engaging in issues that concern the Palestinian people in various fields.

The below table shows the number of activities and events implemented by PCBS in the context of
social responsibility during the period 2018-2022.

2018 2019 2020 2021 2022
6 8 5 4 8
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Chapter Five
Harvest of 2022

5.1 Statistical Calendar
The Statistical Calendar 2022 included (130) outputs as follows:
e (107) Press releases.
e (16) Statistical reports.
e (5) Preparation of data for public use (PUF).
e (2) Statistical tables.
The following is the distribution of outputs according to the main topic:
(93) Economic statistics.
(20) Social and population statistics.
(8) Area statistics.
(4) Registers and statistical monitoring.
(4) Censuses.
A press release on the World Statistics Day
At the level of commitment to deliver outputs on time as planned, PCBS has accomplished:
e (128) Outputs were achieved on time as planned.
e (2) Outputs were postponed, the first is a statistical report due to the postponement of
the survey, and the second is a press release that was postponed due to technical
reasons.

According to these inputs, the percentage of commitment to delivering statistical outputs
as planned in the Statistical Calendar 2022, was 98.5%.

5.2 Field Surveys
During 2022, PCBS conducted (15) statistical surveys including (5) surveys listed on the 2022
approved statistical program, (10) ad-hoc surveys, implemented for the benefit of local and
international organizations.
The means of conducting the surveys varied as follows:

e (11) Surveys were implemented "face-to-face" using PC tablets.

e (2) "Face-to-face” paper forms surveys: Administrative records of all types and

Hotels Survey.
¢ (1) Online survey which is the Reality of the Administrative Records Survey.

5.3 Training and Capacity Building

The implementation of the training program of PCBS in 2021 was affected by the COVID-19
pandemic, limiting the face-to-face activities to the minimum and conducting them virtually,
instead, in accordance with the health measures and protocols.

Training

During 2022, PCBS started to gradually implement the training program upon the recovery of
COVID-19. Hence, 2022 witnessed the implementation of the following activities, which
aimed to enhance and develop the capacities of employees in many fields in order to help
them acquire the experiences and skills necessary for work development:

In-house Training
e (3) Training courses with the participation of (51) employees.
¢ (3) Online training with the participation of (41) employees.
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e (1) Workshop with the participation of (170) employees.
National Training
(205) PCBS employees participated in (94) activities on the national level as follows:
e (31) Training courses with the participation of (103) employees.
e (8) Conferences with the participation of (23) employees.
e (21) Workshops with the participation of (36) employees.
e (25) Forums, celebrations, meetings, seminars and many other events that (29)
employees have participated in.
¢ (9) Online activities with the participation of (14) employees.

External Training
(54) PCBS employees participated in (38) external activities; (7) workshops, (7) conferences,
(12) training courses and (9) meetings, (1) school visit and (2) seminars.

Remote (virtual) Online Training (By invitations from external parties)

(537) PCBS employees participated in (298) online activities. Such activities varied between
training courses (63), seminars (32), meetings (98), workshops (39) and conferences and
forums (65).

Academic Study Missions

PCBS offered (3) Master's degree scholarships for its employees, in addition to granting some
employees administrative facilitations (official days off and leaves): (3) Master's degree, (2)
Bachelor’s degree and (1) Ph.D.

Technical Consultations
e PCBS provided (5) technical/training consultations to international organizations, (1)
for SESRIC, (1) of ESCWA and (3) consultations for the Arab Institute for Training
and Research in Statistics (AITRS).
¢ Nominating an expert from PCBS to cooperate with the Investment Promotion and
Industrial Estates Agency (PIPA); as PIPA is keen to establish a system for quality
management.

Training of Fieldwork Teams
Supervising the training of fieldwork teams working on (14) field surveys.

The table below shows the number of training activities conducted by PCBS during 2018 —
2022:

Activity 2018 2019 2020 2021 2022
In-house training 7 5 0 4 4
National training 22 34 10 33 94
External training 93 84 18 4 38
Online training by an invitation from an external party 3 10 121 325 208
Online training by an invitation from a local party 9
Online training organized by PCBS 3
Technical consultations 6 2 0 5 5
Academic scholarships 4 3 4 5 9
Work papers in local and external conferences 6 7 0 1 3
Training fieldwork teams 8 14
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5.4 Distinguished Employee of 2022

As a form of motivation and based on the results of the Annual Evaluation of the Performance
of PCBS Employees 2022, the following PCBS employees received the title of
“Distinguished Employee of 2022 for having the highest evaluation score, as an appreciation
for their efforts and excellence:

Mohammad Mar’e
Majida Hussain
Aseel Zidan
Rana Hamdan

5.5 PCBS Visitors

During 2021, PCBS received a group of delegations with the aim of exploring means of
mutual cooperation in various fields. PCBS received the Hungarian Ambassador, the Swedish
Consul General, the British Consul General, the Japanese Ambassador, the Ambassador of the
Hashemite Kingdom of Jordan, the new Representative of the UNFPA, and the Swiss
Representative, in addition to: Dr. Faisal Arnaki, Chairman of Expatriate Affairs Department
of the Palestinian Liberation Organization, Dr. Amjad Ghanem, Secretary General of the
Council of Ministers, Dr. Mahmoud Al-Habbash, Chief Judge of Palestine Judges and
Adviser to the President on Religious Affairs and Islamic Relations, a delegation from the
Arab Statisticians headed by Dr. Ghazi Rahou, Secretary General of the Federation; Mr.
Ashraf Abu Al-Hol, Editor-in-chief of the Egyptian Al-Ahram newspaper, Dr. Akram
Hamdan, Director General of the Palestinian Banking Institute, a delegation from the
Organization of Islamic Cooperation including Mr. Ahmad Hanoun and Mr. Ali Safi, and a
delegation from the Palestinian National School of Administration.

At the level of scientific study visits, PCBS received a delegation of Ph.D students from Arab
American University, a delegation of Economy students from Al-Quds University — Abu Dis,
a delegation of students from Palestine Technical University — Kadoorie as well as a
delegation of Palestine Children Council of the Save Children Organization.
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Chapter Six
Names in the Records of Dedication

The year 2022 marked the retirement of the following colleagues after a long journey of work
full of giving, dedication and achievement. To them all, we say thank you.

. Year of
Name Year of Appointment Retirement
Hamdi Musa Ismael Al-Qawasmi 1981 2022
Bassam Abdulrahim Hasan So’ud 1982 2022
Rawda Ameen Mutee’ Abu Saleh 1983 2022
Raja Khalil Ibrahim Bayadi 1984 2022
Mohammad Sulaiman Abdulmuhsen Salem 1985 2022
Ismael Mahmoud Ismael Al-Shenbari 1994 2022
Inaya Abdulrahim Abdulghafer Zidan 1994 2022
Mahmoud Mohammad Ali Abdulrahman 1995 2022
Suhair Adeeb Al-Shafe’e 2002 2022

On this occasion, PCBS wishes to express its deep gratitude and appreciation for their
dedicated efforts, hard work, productive role and contributions to building and
developing the Palestinian Central Bureau of Statistics.
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Strategic Directions 2022-2026

National Statistical System Development and the Enhancement of Statistical Data
Use in Planning and Decision Making:

Institutionalizing and promoting the National Statistical System through organizing and
strengthening joint work between PCBS and the partners in the NSS, in order to meet the
users' needs and establish partnerships with ministries, governmental institutions,
universities, research centers and both public and private sectors, in a way that increases
the use of statistical data in planning, policy making and decision making among others.
Continuing to provide statistical databases for planning, policy and decision making
purposes, as well as the optimal investment in data in line with the UN slogan for the
upcoming decade (2020-2030) "A Decade of Action”. Available data lead to making
evidence-based decisions, implementing policies and projects toward the development of
the society.

Keeping pace with the global and national updates on the statistical work in data
collection, processing and dissemination, including data sources, means/methods of data
collection, development and dissemination in response to national needs in light of
COVID-19 pandemic.

Enhancing the Use of Administrative Records and Central Registers for Statistical
Purposes:

The development, building and institutionalization of administrative records and central
registers through developing and upgrading the current ones and building new
administrative records and central registers in cooperation with the relevant institutions.
This is in order to increase its reliability in obtaining data and enhancing the capacities of
national institutions in the development of data for statistical purposes to ensure
complementarity between administrative records and PCBS program.

Developing the Statistical Business Register in cooperation with all partners.

Securing the requirements of the 2030 SDGs Indicators and the Cluster
Development Plan:

Developing and enhancing the National Statistical Monitoring System to provide and
update the SDGs 2030 indicators database.

Keeping pace with the regional and international efforts in producing and monitoring
statistical data on the SDGs 2030 indicators.

Keeping pace with the national efforts in providing the requirements of the cluster
development plan based on available resources and capabilities.

Providing the Requirements of the International Standards and Recommendations
on Production and Dissemination of Statistics:

Commitment to provide the requirements of international standards on statistical
indicators.

Responding to the requirements of justice, integrity, good governance and gender equality
in the production and dissemination of statistics.

Integrating international human rights standards contained in international covenants and
treaties into the produced statistics.

Conducting censuses in different fields, in accordance with the international standards and
time reference for their implementation in cooperation with the partners in the NSS, as
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well as using the data of censuses in data dissemination and promotion, in addition to
ensuring their optimal use in decision-making.

Enhancing the quality of statistics:

Working on meeting the requirements of the quality system in general and the quality of
statistics in particular, in order for the investment in big data to be a key factor in
achieving the highest levels of quality and competence.

Commitment to measuring/assessing users' satisfaction.

Development of Infrastructure for Information and Communications Technology
(ICT) and Dissemination:

Upgrading ICT infrastructure in a way that ensures the continuation of work in light of
current COVID-19 pandemic and other potential circumstances to ensure data security.
Computerizing administrative procedures using safe and modern technologies.

Using and developing modern data collection techniques, including the Geographical
Information System (GIS).

Diversifying methods of data dissemination, and ensuring easy access to data, promoting
their use in all fields, enhancing and developing communication mechanisms, policies and
strategies for dissemination of statistical data for different segments of the society,
including social media platforms, as well as big and open data.

Developing and investing in the Data Science Initiative in order to enhance Palestine's
position in employing the information revolution and big data to overcome challenges and
achieve sustainable community development in various aspects for the public interest.

Human Resources Capacity Building and Development:

Enhancing and developing technical and administrative capacities towards greater
efficiency and effectiveness, with a focus on the capacity building of ICT staff and
scientific research, strengthening the working staff in terms of numbers and knowledge,
and providing the necessary technological infrastructure. This is in order to cope with the
steady shift towards increasing the dependence on this field starting from design and up to
dissemination, as well as handling users' feedback.

Training and capacity building under the Data Science Initiative for the different groups of
society, especially the youth, in order to enable them acquire required skills for realizing
their ambitions and aspirations as well as the innovation of entrepreneurial projects
through partnership with the National Statistical System, the civil society and the private
sector.

Developing and enhancing the capacities of employees of partners in the National
Statistical System, using remote training in light of COVID-19 pandemic.
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