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PCBS: Rule of Law and Access to Justice survey, 2021 2021 hsall QY Jpemsls o558 53 e :PCBS

2021 2018 2015 Gubads 3 Alsall dly Jsn Y Clgass gaa Chdida paf i1 Josa
Table 1: Main Indicators for Perception Survey on Status of Justice in Palestine 2015, 2018 and 2021

2021 2018 2015
Percentage of Individuals (18 years and Above) e e D ] D R B (Uisle diu 18) ) duuss
Gaza West Palestine Gaza West Palestine Gaza West Palestine
Strip Bank Strip Bank Strip Bank
Who resorted/ called or Interacted With the Palestinian Justice 16.8 16.6 16.7 19.8 19.3 19.5 . . =] 12 Dl dhadd) Alaadly 5 Sl go e tial ol shalss o Ilad ol
and Security Institutions Sector for the last 12 months
Balall hes

Who resorted/ called or interacted with Palestinian Civil Police 6.1 4.7 5.2 8.4 5.6 6.7 10.7 6.2 7.9 Lpalall e 12 Pla Asdacddl) dgnall dlayall g lobealss sl gl el
for the last 12 months
Who resorted/ called or interacted with Regular Courts for the 3.0 3.9 35 4.3 4.0 4.1 6.2 5.5 5.8 Lenlal hed 12 Dla dpallaal) (Sl g slealss 5 15t o
last 12 months
Who resort to official Judiciary in case of Future Disputes 56.2 61.8 59.7 54.9 62.5 59.6 50.2 61.2 57.0 Lliie ClBUE el dgalpe Jla 8 Sladdl 1 Oglabi o3
Who believe that Courts have competent judges to deal with my 81.6 77.6 79.1 775 82.0 80.4 63.7 70.5 68.2 s o Jabaill (s 5L Lgaal oSlaall ¢f (g ¢l
case
Who believe that Resorting to courts is very expensive and | 76.2 69.8 724 84.2 74.4 78.6 64.7 55.1 59.4 Do) Gl agihss (38 55 clan CilSa oSlaall ) ssalll of g 03
cannot afford it financially (including lawyers’ fees) )

(Opelaall sl
Who believe that social traditions and norms prevent me from 50.0 35.1 41.2 53.6 46.3 49.4 55.6 42.3 48.2 | Sladl (ol (55K (o mnti (n agaiai A Laial) alilly cialall of ¢y ol
filing a complaint with the courts i
Who confidence that the judiciary system is independent from 422 40.9 41.4 27.8 32.2 30.6 36.3 37.0 36.8 Lna il o e e Ll il ol s o3
any external influences ) )
Who confidence that will be dealt with at equal footage before 54.0 49.9 51.5 39.2 45.4 43.2 42.0 45.6 44.2 el alef Blsbioal) o8 e agae Jaleill s 4l (i 2l
the judiciary
Who trust in the Palestinian civil police 74.3 67.7 70.3 61.3 65.6 64.1 67.0 67.8 67.5 Giadaclal) Aaall Alayills ¢y i)
Who trust in the Public prosecution 68.7 60.0 63.4 55.3 55.3 55.3 56.4 53.9 54.8 Aalad) Abills 05y 03
Who trust in Courts 68.5 64.4 66.0 58.4 60.7 59.9 60.9 64.1 62.9 Sl (8 il
Who trust in the judiciary as a whole 68.1 63.1 65.0 56.7 58.1 57.7 57.0 58.9 58.2 JSS il aUailly g8y ¢l
Who trust in the Ministry of Interior 745 69.7 715 60.2 60.1 60.2 69.8 735 72.0 Bl 5yf3ss sy ol
Who trust in the Ministry of Justice 63.7 56.2 59.1 49.1 46.2 47.2 45.6 47.0 46.4 Jaadl 5150 sy il
Who trust in the Palestinian Bar Association 60.8 58.3 59.3 51.5 46.7 48.4 55.7 52.5 53.7 Sihaddl) Calaall Ll Oy ()
Who are satisfied with the effectiveness of the police in 75.2 65.0 68.9 69.3 61.5 64.3 65.3 59.6 61.8 oSl e saball chhall Guls 3 ddayall Llled ge gual)l
enforcing court rulings .
Who are satisfied with the ability of the police to arrest anyone 72.6 52.2 60.0 70.8 47.0 55.8 64.9 48.7 55.0 O&a (6 iy OIS U atd (o Jliiel e eyl 5,08 oo sl
anywhere cT .
Who are satisfied with the performance of the family protection 65.5 61.5 63.0 43.8 55.0 50.8 52.2 56.6 54.9 Sall 2 Ciill LB e Jalaill 3 551 dles ang olaf e ysemll
unit's handling of cases of violence against women )
(..): Means data not available. (-): Bisie e il
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2021 Alaxll Y Jseasll 5 o silall 3alos = :PCBS

2021 Jobi —o cAilaially jlead) s dudalall el 12 IS i) SN (el B¢l aa lobialgs f oo i) ol cpdauadd b (LisTh diw 18) &) dunii :2 Jyaa

Table 2: Percentage Distribution of Individuals (18 years and above) in Palestine who Called or Interacted with Israeli Security Agencies during the
Past 12 Months by Agency and Region, August-September 2021

Percentage of Individuals (18 years and above) who Called or
Interacted with Israeli Security Agencies

Region Aglaial)
Israeli Security Agencies * 5e gl Lyl deal) Crladd i) g Gl g
Gaza Strip* West Bank Palestine
Israeli police 45.3 63.6 63.3 Ay ddayal)
Israeli army 100 39.6 40.4 i) Glaall
Other Israeli agencies** 26.1 34.1 34.0 ** oAl dlahul Cles
0.1 4.3 27 i) DY) csal Bl pea lobaalss o loosiaad ot (Lislh i 18) ) dsead

* Variance is high for this indicator and should deal carefully with numbers

** Includes Courts and Israeli Prisons
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2021 laall Y J geasll 5 ¢ 58 33s e :PCBS

s Aualall g 12 34 Loianddl) laadly o) ol Cloada g lobealss ol oo sina) ol lglad (uil) Culacald b (Lislh Ao 18) i) i :3 Jgan

2021 Jsbi — T cdaaially Guiadly A fall

Table 3: Percentage Distribution of Individuals (18 years and above) in Palestine who Approached/Called or Interacted with the Palestinian Justice and
Security Institutions Sector during the Past 12 Months by Institution, Sex and Region, August-September 2021

Region\ Sex ouiad) [ddhaial)
5 ¢ LS Tpal dial s
Institution Gaza Strip West Bank Palestine FR
Oniall A &) 55 Opeiall US & S Opeiad) NS &) 8
Both Sexes| Females Males |Both Sexes| Females | Males Both Females | Males
Sexes

Palestinian civil police 6.1 2.2 9.9 4.7 1.6 7.6 5.2 1.8 8.5 Linahaulil) dsaal) ddayal
Regular courts 3.0 0.8 5.2 3.9 1.3 6.3 35 1.1 5.9 Laallail) oSlal
Sharia’ (religious) courts/Church courts 5.3 2.6 8.0 4.1 35 4.7 4.6 3.2 6.0 Lea€l) Slaallf Loyl oSlaal
Public prosecution 18 0.6 3.0 12 0.7 1.8 15 0.6 2.3 Lalad) 20
Military courts 0.1 0.0 0.2 0.2 0.2 0.3 0.2 0.1 0.2 LSl oSladll
Correction and rehabilitation centers 10 0.6 1.3 0.6 0.4 0.8 0.7 0.5 1.0 Jaalilly Z3LaY) <)
Palestinian security forces 0.1 0.0 0.1 0.7 0.3 1.1 0.5 0.2 0.7 ilauldl) (1Y) Beal
Ministry of Justice 04 0.2 0.6 0.5 0.4 0.6 0.5 0.3 0.6 Jasll )35
Ministry of Interior 6.5 35 9.5 7 5.8 9.5 7.2 4.9 9.5 Llalal sy
Tribal justice and Informal mechanisms 2.8 0.9 4.7 2.0 0.5 3.4 2.3 0.7 3.9 bl Gy gilaall Ll

Percentage of Individuals (18 years and 16.8 8.7 24.8 16.6 10.6 22.4 16.7 9.8 23.3 | 4l el o tslad ol (,:sié 4w 18) A ds

above) who Resorted/Called or Interacted .. . i L N

with the Palestinian Justice and Security Aihaadal) Alaally (e (ool lsnaia g ghalgs

Institutions Sector
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2021 Jsb — cdilaially dgall cus Liigild Saslua o ghan cpl) uadh b (Lisle Ao 18) ALBU Laedl) aujsill 14 Joaa
Table 4: Percentage Distribution of Individuals (18 years and above) in Palestine who Received Legal Assistance by Provider and Region, August-

September 2021

legal Assistance from any Provider

Region PHAN]
Provider e ¢ ld Gl daal) Oubauld igad
Gaza Strip West Bank Palestine
Independent lawyer 55.7 60.8 59.1 JHise alaa
Bar Association 75 0.0 2.6 Calaal) 4l
Civil society organizations 15.7 4.3 8.2 ) paiadll Glissaga
Legal clinics at universities 1.4 0.0 0.5 Gilralall 30l clabad)
Government institutions 19.7 34.9 29.6 GaasSa lasuse
Total 100 100 100 E9anall
Percentage of Individuals (18 years and above) who Received 145 17.3 16.2 Lgn ol 0on isilh Bacluaa o Islouaan il (sl Aiaa 18) ) Auus
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2021 llaadl L) Jsea sl s 38 530 s :PCBS

2021 Jsbf ~T cdidaially Guially agisad ga Aaydll ol (6 adliay s Loalall g 12 (N3 Liiadaculdl) Ainal) Aayl) ga fobalad cdl) Cpabacild b (isEe L 18) a8 anail) ajsil 15 Jga>

Table 5: Percentage Distribution of Individuals (18 years and above ) in Palestine who Dealt with the Palestinian Civil Police by their Satisfaction with the
Performance of the Police with their Case, Sex and Region, August-September 2021

Region\ Sex uiad) fAdhial)
5 gl Aupal) dial) Calaald
Level of Satisfaction Gaza Strip West Bank Palestine ) daga
Opiad) s b 2583 Cpind) SIS &) BTN Ol SIS &) 2588

Both Sexes | Females Males Both Sexes Females Males Both Sexes Females Males
Unsatisfied * 56.7 49.0 58.4 39.5 315 41.1 47.2 39.6 48.7 * Ll e
Nuetral/ No Opinion 3.9 3.8 3.9 5.1 9.9 4.2 4.5 7.1 4.1 b Y/alae
Satisfied ** 39.4 47.2 37.7 54.1 58.6 53.2 47.6 53.3 46.3 ** Ll
| don't Know 0.0 0.0 0.0 1.3 0.0 1.5 0.7 0.0 0.9 el Y
Total 100 100 100 100 100 100 100 100 100 gsaxall

* Include Not Satisfied and Not Satisfied at all

** Include Satisfied and Very Satisfied

I o=y sy Gy e Jodis *
fan (s Galy Josis **

2021 Jobf ~f cAidaially uially aglacad g dnallail) aSlaal) olaf (o adliay cs dualall i 12 IS Aiadaculdl) Arallail) aSlaall ga (sbalad cpdl) Cpubaudd b (Jisle Ao 18) aL8U Laedl) aujsill 16 Josa

Table 6: Percentage Distribution of Individuals (18 years and above) in Palestine who Dealt with the Regular Courts by their Satisfaction with the Performance of
the Palestinian regular courts with their Case, Sex and Region, August-September 2021

Region\ Sex il [Aikial
5 gl Taupall dicall bl
Level of Satisfaction Gaza Strip West Bank Palestine )l daja
Cpeaial) S8 *el) 353 Ol U8 &) B Cpaial) DS &) 253

Both Sexes | Females* Males Both Sexes Females Males Both Sexes Females Males
Unsatisfied ** 67.5 59.1 68.8 425 27.3 45.6 50.5 35.6 53.3 e o, e
Nuetral/ No Opinion 2.9 8.6 1.9 5.1 13.4 3.3 4.4 12.2 3.0 b Y/alae
Satisfied *** 29.6 32.3 29.3 51.4 59.3 49.8 44.4 52.2 42.9 *EE Ll
| don't Know 0.0 0.0 0.0 1.0 0.0 1.3 0.7 0.0 0.8 el Y
Total 100 100 100 100 100 100 100 100 100 Eyaaal)

D3 plEY) e Jalatll Cang el 13gd i bl #

I (=) s ) e Jadis **

* Variance is high for this indicator and should deal carefully with numbers
** Includes Not Satisfied and Not Satisfied at all
*** |ncludes Satisfied and Very Satisfied las by gl Jods *##

48



PCBS: Rule of Law and Access to Justice survey, 2021

2021 llaall ) Jyeashl s ()53 53k e :PCBS

2021 Jsbi —oT cAilaially (uially agisad pa dusplll aSlaal) ol ¢o aalay s dualall hgdi 12 IO dusyil) aSlaal) ga fglalad cdl) cpuadd & (ST dia 18) a8 wail) sl 7 Jgsa
Table 7: Percentage Distribution of Individuals (18 years and above) in Palestine who Dealt with the Palestinian Sharia courts by their Satisfaction
with the Performance of the Sharia Courts with their Case, Sex and Region, August-September 2021

Region\ Sex i) [dkiall
5 ¢l Tl daal Ol
Level of Satisfaction Gaza Strip West Bank Palestine wad) da
Ceaiall NS &) sS3 Caial) S al) sS3 Crpaial) DS &) S
Both Sexes Females Males Both Sexes Females Males Both Sexes Females Males
Unsatisfied * 22.7 31.6 19.7 23.0 154 28.5 229 20.6 24.1 * paly e
Nuetral/ No Opinion 2.4 3.1 2.3 4.8 1.6 71 3.7 2.0 4.6 b Y/ulae
Satisfied ** 74.9 65.3 78.0 71.7 82.4 64.0 731 77.0 71.1 #*al)
I don't Know 0.0 0.0 0.0 0.5 0.6 0.4 03 0.4 0.2 el ¥
Total 100 100 100 100 100 100 100 100 100 gsaaall

* Includes Not Satisfied and Not Satisfied at all

** Includes Satisfied and Very Satisfied

I ) s (b e Jasi *

has by Gl dats *#

2021 S —T cAihially uinlly agisad aa Gildall sladll olaf oAbl cuus dualal) gl 12 DS (giliial) sLiall) aea glalad () Cpadacald i~ (st o 18) apidu i) aajsil) 18 Jgan
Table 8: Percentage Distribution of Individuals (18 years and above) in Palestine who Dealt with Tribal Justice by their Satisfaction with the

Performance of Tribal Justice with their Case, Sex and Region, August-September 2021

Region\ Sex ouial) fAikaial
Be gl il Al Opbaald
Level of Satisfaction Gaza Strip West Bank Palestine sl dap
Caaial) S ey Y Crpmaiad] s b 5Sa Craiall) DS &) S
Both Sexes Females Males Both Sexes Females Males Both Sexes Females Males
Unsatisfied * 30.4 14.5 33.1 354 29.1 36.7 32.7 21.8 34.8 Foah e
Nuetral/ No Opinion 3.0 0.0 3.6 1.8 0.0 2.1 2.5 0.0 2.9 @b Y/xlaa
Satisfied ** 66.6 85.5 63.3 62.8 70.9 61.2 64.8 78.2 62.3 *® LAl
Total 100 100 100 100 100 100 100.0 100 100 gsanal)

* Includes Not Satisfied and Not Satisfied at all

** Includes Satisfied and Very Satisfied
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Table 9: Percentage Distribution of Individuals (18 years and above) in Palestine who Dealt with the Public prosecution by during the Past 12
Months their Satisfaction with the Performance of the Public prosecution with their Case and Region, August-September 2021

Region ddhaial)
Level of Satisfaction 5 gl dupd) diall Cnlald ) daja
Gaza Strip West Bank Palestine
Unsatisfied * 58.8 315 44.4 * ol e
Nuetral/ No Opinion 1.9 5.3 3.6 b V/ulas
Satisfied ** 39.3 60.3 50.4 **oaD
| don't Know 0.0 2.9 16 el Y
Total 100 100 100 goaxall

* Includes Not Satisfied and Not Satisfied at all

** Includes Satisfied and Very Satisfied
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Table 10: Percentage Distribution of Individuals (18 years and above) in Palestine by their Knowledge of the
Palestinian Security and Justice Institutions Mandate sector, Sex and Region, August-September 2021

Region\ Sex uind) [Adkaial)
5 gl Tl dial) Crabaald
Institution Gaza Strip West Bank Palestine gl
Cpedal NS ey YR JUTWENIR TS B YR PO E] Qv S
Both |Females | Males Both [Females| Males Both [Females| Males
Sexes Sexes Sexes
Palestinian Civil Police Agidalal) Aaal) ddydd)
Yes, fully 7.4 21 12.7 6.4 2.8 9.9 6.8 25 11.0 JalS I cpas
Yes, partially 33.7 30.1 374 37.2 30.5 43.7 35.9 30.3 41.3 o IS s
Don’t know at all 58.9 67.8 49.9 56.4 66.7 46.4 57.3 67.2 47.7 Tl capel ¥
Total 100 100 100 100 100 100 100 100 100 gsanall
Judiciary s Ladll
Yes, fully 4.3 11 7.5 3.9 21 5.7 4.1 17 6.4 JalS <y cpas
Yes, partially 27.2 22.9 31.4 25.1 19.6 30.5 25.9 20.9 30.8 o IS
Don’t know at all 68.5 76.0 61.1 71.0 78.3 63.8 70.0 77.4 62.8 [RETSRY
Total 100 100 100 100 100 100 100 100 100 gsanall
Public Prosecution Aalad) Aol
Yes, fully 4.4 12 7.6 3.7 17 5.5 3.9 15 6.3 JalS <y cpa
Yes, partially 24.1 18.0 30.2 22.7 17.1 28.2 23.3 17.4 29.0 o IS
Don’t know at all 71.5 80.8 62.2 73.6 81.2 66.3 72.8 81.1 64.7 [RETSRY
Total 100 100 100 100 100 100 100 100 100 gsanall
The Palestinian Security Forces Aoidacal) AadY) Bigal)
Yes, fully 5.8 16 9.9 5.1 18 8.2 5.3 17 8.9 JalS <y cpa
Yes, partially 21.1 16.7 25.5 30.3 23.2 37.1 26.8 20.7 32.7 o IS
Don’t know at all 73.1 81.7 64.6 64.6 75.0 54.7 67.9 77.6 58.4 [REISRY
Total 100 100 100 100 100 100 100 100 100 g oaxal)
The Ministry of Justice Jadl Byl
Yes, fully 3.2 0.9 55 2.9 15 4.3 3.0 13 4.7 JalS S e
Yes, partially 21.6 17.1 26.1 20.3 15.4 25.0 20.8 16.0 25.4 o IS
Don’t know at all 75.2 82.0 68.4 76.8 83.1 70.7 76.2 82.7 69.9 [REISRY
Total 100 100 100 100 100 100 100 100 100 g oaxal)
The Palestinian Bar Association Aibddl) Galaall 4l
Yes, fully 4.0 13 6.7 4.1 24 5.7 4.0 2.0 6.1 JalS <y e
Yes, partially 24.5 19.7 29.1 24.5 19.1 29.8 24.5 19.3 29.6 o IS
Don’t know at all 71.5 79.0 64.2 71.4 78.5 64.5 715 78.7 64.3 [NRETSRY
Total 100 100 100 100 100 100 100 100 100 g oaxal)
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Table 11: Percentage Distribution of Individuals (18 years and above) in Palestine by their Knowledge of the Procedures for Filing a Claim by
Palestinian Security and Justice Institutions Sector and Region, August-September 2021

Region\ knowledge ddjal) [ddkial)
5 g U Aozl dacal) WAL
Gaza Strip West Bank Palestine
Institution L o . ) L o ) _ . . - ey Tl
gsaaall S ddyea o Adyea |llae Cayel Y[ goenall baa ddyra Ao Ayea [lalke Cajel Y] ggaaal) B Ad s o 4820
ilkas
Good Basic | have no Good Basic | have no Good Basic | have
Total . Total : Total .
knowledge | knowledge idea knowledge | knowledge idea knowledge |knowledge | no idea
Regular Courts 100 7.5 28.3 64.2 100 8.2 415 50.3 100 7.9 36.5 55.6 Luallail) oSl
Sharia’ (Religious) Courts/ 100 10.0 31.3 58.7 100 10.2 44.5 45.3 100 10.1 39.4 50.5 | auqll Slaal) fiuc )il JSlall
Church Courts
Military Courts 100 3.7 14.6 81.7 100 4.7 22.1 73.2 100 4.3 19.2 76.5 A Sanl) Slad)
Public Prosecution 100 7.2 235 69.3 100 6.1 27.7 66.2 100 6.6 26.1 67.3 Aaladl Alall
Palestinian Civil Police 100 16.7 34.9 48.4 100 12.3 43.3 44.4 100 14.0 40.1 45.9 Andadall dpiaall dda il
Palestinian Security Forces 100 8.1 18.7 73.2 100 8.6 33.7 57.7 100 8.4 28.0 63.6 ERRIRE I I
Ministry of Justice 100 5.2 19.5 75.3 100 4.8 24.5 70.7 100 5.0 22.6 72.4 Jasll 53
Ministry of Interior 100 9.1 26.4 64.5 100 9.7 34.1 56.2 100 9.5 31.2 59.3 a0l 5l
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Table 12: Percentage of Individuals (18 years and above) in Palestine Who will Approach the Official Judiciary in Case of Future Disputes by Reason, Sex and Region, August-

September, 2021

Region\ Sex ouiall [Adkial)
52 gl Lual diaal) Cnbaald
Reason Gaza Strip West Bank Palestine "
Caial) S8 &) 53 Caaiad) NS &y Y Gaeiadl S &) BYis)
Both Sexes| Females Males Both Sexes| Females Males Both Sexes| Females Males
Courts are the only legitimate/legal party through which AN Ja3 DA (e ) sl gl [aue,a) dgall o WSl
conflicts are resolved 87.0 87.9 86.2 89.3 89.5 89.0 88.5 88.9 88.0 s st S
Courts are capable of preventing violence 81.7 84.9 78.7 79.7 80.5 78.9 80.4 82.1 78.8 Ciinll e e 508 aSladl)
Justice is guaranteed through resorting to courts 72.6 73.4 71.8 72.2 71.7 72.7 72.4 72.3 72.4 ASladd) U eoalll DA (0 Aigariaa Allanl)
Non-formal or tribal justice is unfair 27.9 26.5 29.2 33.4 33.8 33.0 31.4 31.2 31.6 dle pe (gl 5l el e oLondl
Non-formal or tribal justice is ineffective 275 27.3 27.8 25.4 26.1 24.7 26.2 26.6 258 Jlad e (gyiliall o el e sloaill
The formal justice doesn’t discriminate on the basis of K i p 2al)
gender ! 69.8 73.2 66.7 63.4 62.5 64.4 65.7 66.3 65.2 oindl Galul e (g ol Ll S Y
Laws that courts refer to are clear and comprehensive LS HlaeY) e 3y Al Aaaly oSlaal L) ais ll ¢plgal
and take into consideration all the contentious aspects 83.6 85.6 81.8 76.5 76.3 76.7 79.0 79.6 78.5 )
Aal) Calsall

Courts can issue verdicts for all cases without family, Alild lael gl en Wil paen 8 Lgahli 33 of audiied Sladll
political party or movement, sex, or age considerations 67.4 68.9 66.0 64.8 64.5 65.1 65.7 66.1 65.4 i a ; )

BYCRP FURSP PPUL-L. I R F P
Follow up prqcedures on cases and resolution in 298 28.2 31.2 371 35.9 38.2 344 331 35.7 Taspes g Cully oSlaall s Aumill dalia el
courts are quick
Courts have competent judges to deal with my case 81.6 83.1 80.2 77.6 77.9 77.4 79.1 79.7 78.4 Sl e Jalaill (gt slad gl WSl
L h k with h igh LN e s i
pz\r?;ptlli courts work with are based on human rights 82.0 83.5 80.6 775 76.6 78.3 79.1 79.0 79.2 QL) Bgaa fsale o Lie aSlaal) o) aties Al Gulgall
Other 0.6 0.7 0.8 1.9 19 19 1.4 1.4 15 @il
Percentage of Individuals (18 years and above) b el bl N @ sladia el (Lisls diw 18) o) duus
Who will Approach Official Judiciary in Case of 56.2 54.6 57.8 61.8 61.2 62.4 59.7 58.7 60.6 C

Future Disputes

Aliiae clBMS f cleli dgals Jls
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Table 13: Percentage of Individuals (18 years and above) in Palestine Who will not Approach the Official Judiciary in Case of Future Disputes by Reason, sex and

Region, August-September, 2021

Region\ Sex aiad) [ARkial)
5e glls Aol dacal) Clacald
Reason Gaza Strip West Bank Palestine ead)
Caaiad) SIS &by 53 Ondial) SIS &by By Caaial) DS &) 259
Both Sexes | Females Males [Both Sexes| Females Males |[Both Sexes| Females Males

| don’t trust courts 45.2 41.2 49.4 452 40.3 50.1 45.2 40.7 49.8 Sl @ Y
Court cases take long time to be resolved 80.9 78.9 82.9 84.7 81.9 87.4 83.1 80.6 85.6 Lo el ks Ty 225 Slaal Ll
Resorting to courts is very expensive and | 76.2 75.2 77.2 69.8 68.7 70.8 72.4 71.5 73.4 T 358 (38 sp claa CilSa Slaall LY sall
cannot afford it financially (including lawyers’ ) o
fees) (ol ol Jaity)
Official justice system is corrupt 33.0 29.7 36.4 34.9 32.2 37.6 34.1 31.1 37.1 sl ewll pliadl
Tribal and non-formal justice system is quicker 79.0 78.0 80.0 60.5 57.7 63.3 68.1 66.2 70.1 @J o s gyl cliadl
| have no idea whatsoever on how one files a 46.5 53.0 39.6 35.2 41.9 28.4 39.8 46.5 33.0 Sladl) (gal (55K patks LSs ddyaa o sl ang Y
claim with the courts i
Social traditions and norms prevent me from 50.0 55.1 445 35.1 40.2 29.9 41.2 46.5 35.9 | s gk i e nnad daeLaay) alilly calall
filing a complaint with the courts i .

Sladl)
| might be discriminated against because of my 21.6 24.3 18.7 10.9 12.4 9.4 15.3 17.4 13.2 in s Gl el 8
sex Ca Sl
Tribal and non-formal justice is more fair 58.2 57.5 58.9 45.9 445 47.3 51.0 50.0 52.0 Yoo S8 eyl iy gyilial) oLosdl
I would prefer intervention of opponents’ 81.8 80.5 83.2 65.8 64.3 67.2 72.4 71.2 73.7 Gl Gojlaally Cpeslaad) Jal Jax Juadl
acquaintances and friends
| would prefer intervention of factions, political 11.9 10.8 13.1 9.6 9.9 9.4 10.6 10.3 109 [ daliddl cilebeally Gpwlod) cllilly Bilaadll Ja5 Juad
parties and armed groups
| am afraid of pressure and threats from my 21.8 21.3 22.4 14.2 14.1 14.3 17.4 17.1 17.6 A2l U8 e g Jagial iajall sl
opponent
| cannot get my rights through courts 421 38.5 46.0 39.3 37.1 41.5 40.5 37.7 43.3 Ll PR (e Dl Ja o Jsaans 38 axc
Other 0.6 0.5 0.6 2.9 2.2 35 1.9 15 2.3 Gl
Percentage of Individuals (18 years and 43.8 45.4 42.2 38.2 38.8 37.6 40.3 41.3 39.4 | cuadl LY glal o et (s L 18) a1 daas
above) Who will not Approach Official T, .
Judiciary in Case of Future Disputes Hhilaa GBS ) e dgalsa dls 2 )

54




PCBS: Rule of Law and Access to Justice survey, 2021 2021 cidlaadl N Jsum sl 5 ¢ 586 83s 7ens :PCBS

2021 Jsbf ~of cAilaially Aiubacddl) aSlaall ¢laf (o palia) s (ol A (Lisle divs 18) A8 anil) aisil 14 Jga>

Table 14: Percentage Distribution of Individuals (18 years and above) in Palestine by their Satisfaction with the Performance of the Palestinian Courts and
Region, August-September, 2021

Region\ Satisfaction ) [Aihaial)
8 glhd L yall daall Calanuld
Gaza Strip West Bank Palestine
ini c c < P c . Aidaldl) aslaall Liliad

Palestinian Courts Cases | | Gely | *ooah | 6b¥ /atae | *oab 5o |gsanad| ciel ¥ | ooial |6by jaina| *omb e [goannt| ciply | gl [ 6hy futan| *oa) e el pslasl

L No - No e No

. * . .
Nuetral Nuetral Nuetral

Civil / legal cases 100 8.5 475 9.1 349 | 100 192 44.9 12.1 238 | 100 151 45.9 10.9 28.1 dgiall [Agad) Ll
Criminal cases in general 100 8.6 44.2 8.6 38.6 | 100 21.0 395 10.9 28.6 | 100 16.3 41.3 10.0 324 ale (s aatall Lol
Criminal cases relating to 100 9.9 44.3 8.0 37.8 | 100 22.5 41.6 10.7 25.2 | 100 17.7 42.6 9.7 30.0 il Zabeial) 3abiad) Llail)
domestic violence (women,
children, the elderly) (Ol S Jlibal cslus) ()
Criminal cases relating to 100 11.9 455 8.0 34.6 | 100 26.0 40.8 11.0 22.2 | 100 20.6 42.6 9.9 26.9 | caall ddas,all £alall Lol
juveniles
Personal Status 100 11.0 53.7 8.1 27.2 | 100 24.1 49.3 10.6 16.0 | 100 19.1 51.0 9.6 20.3 Gaaddd) Jlsa)
Administrative cases 100 211 42.6 8.5 27.8 | 100 34.3 37.2 11.2 17.3 | 100 29.3 39.3 10.1 21.3 E YRR
* Includes Not Satisfied and Not Satisfied at all Tad Gy g iy e Jadi *
** |Includes Satisfied and Very Satisfied Tan by ol Jads **
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Table 15: Percentage Distribution of Individuals (18 years and above) in Palestine by their Satisfaction with Palestinian Justice Institutions and Region, August-
September, 2021

Region\ Satisfaction 2 [Adhial
5 s 2 daa) Osbdd
Palestinian Justice Gaza Strip West Bank Palestine Alanl) lseaja
Institutions goanal) | capely **oal GhY [ulaa | *oah e | gsanall [ caely #roal (b Y fulsa| foah s | gsaaal) | cigely ** o4l b Y ulaa | *oa) FRRRA
No
Total Ilgr?c?\;\t/ Satisfied** Opli\:lci)on\ satiNs ?ite g Total Is::\;; Satisfied** Op’i\:lci)on\ sat,i\ls?ite d* Total I}?::\;\t, Satisfied** | Opinion\ sat’i\lsofite q*
Nuetral Nuetral Nuetral

Public Prosecution 100 11.3 53.2 9.1 26.4 100 30.1 44.2 11.3 14.4 100 22.9 47.6 10.5 19.0 Aalall ALl
Conciliation courts 100 14.1 56.3 8.5 21.1 100 32.2 44.0 10.5 13.3 100 25.3 48.7 9.7 16.3 heall oSl
First Instance courts 100 25.0 454 8.3 213 100 39.7 375 10.5 12.3 100 34.1 40.5 9.7 15.7 3l Slas
Appeal courts 100 23.9 46.6 8.2 21.3 100 409 35.9 10.0 13.2 100 34.4 40.0 9.4 16.2 Gl daSan
High Court 100 27.3 455 7.9 19.3 100 44.8 33.4 10.0 11.8 [ 100 381 38.0 9.2 14.7 el Jsal LeSae
Cassation Court 100 29.5 43.6 8.1 18.8 100 46.2 31.9 9.8 121 100 39.8 36.4 9.2 14.6 Uil Aeas
The Supreme 100 31.4 41.4 8.3 18.9 100  49.7 29.8 9.3 11.2 | 100 427 34.2 9.0 14.1 | 10 50 o)
Constitutional Court
Shari'a Courts 100 8.1 67.4 7.1 17.4 100 22.0 58.3 7.5 12.2 100 16.7 61.8 7.4 141 Lyl Sladl)
Judges 100 9.1 58.0 11.1 21.8 100 229 51.3 11.0 148 | 100 17.6 53.9 11.1 17.4 slesal
* Includes Not Satisfied and Not Satisfied at all Tad ) ey Gl e Jads *
** |ncludes Satisfied and Very Satisfied Tas Gialyy gialy Jads *%
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Table 16: Percentage Distribution of Individuals (18 years and above) in Palestine by their Satisfaction with Palestinian Justice Institutions and Sex, August-
September, 2021

Sex\ Satisfaction @) [ouial)
&) sSh Craeaial) NS
Palestinian Justice Females Males Both Sexes ) .
Institutions o [ Y | tomb | GbY aan | Tomh ot | | V| tomb b ¥ S| tomh ot | e | GRIY | ttoab | gb Y faaa] oy b | il Hd Sl
Total Ilg::\;\t/ Satisfied** Opli\rl1ci)on\ satiNs ?ite . Total I}?r?:\;\t Satisfied** Op’i\r|1ci)0n\ satli\ls?ite . Total I}?r?c;]\;\t Satisfied** Op:\rl1(i)on\ sat,i\ls?‘:e g+
Nuetral Nuetral Nuetral

Public Prosecution 100 291 44.6 10.8 15.5 100 16.9 50.6 10.1 22.4 100 22.9 47.6 10.5 19.0 Aalad) 2Ll
Conciliation courts 100 314 46.4 9.0 13.2 100 194 51.0 10.4 19.2 100 25.3 48.7 9.7 16.3 el Sl
First Instance courts 100 418 36.2 9.0 13.0 100 265 44.6 10.5 18.4 100 34.1 40.5 9.7 15.7 3l Slas
Appeal courts 100 411 36.8 8.6 13.5 100 27.9 43.0 10.1 19.0 100 34.4 40.0 9.4 16.2 Gl dSan
High Court 100 437 36.2 8.2 11.9 100 32.6 39.8 10.2 17.4 | 100 38.1 38.0 9.2 14.7 Ll Jaall 2uSae
Cassation Court 100 46.0 337 8.2 121 100 337 39.1 10.2 17.0 | 100 39.8 36.4 9.2 14.6 Uail) AeSas
The Supreme 100 483 32.2 7.8 11.7 100 373 36.4 9.8 16.5 | 100 42.7 34.2 9.0 141 L) 2y el Sl
Constitutional Court

Shari'a Courts 100 19.8 60.7 7.3 12.2 100 13.7 62.7 7.6 16.0 100 16.7 61.8 7.4 14.1 Loyl KSladl)
Judges 100 21.5 53.2 11.1 14.2 100 13.9 54.6 10.9 20.6 100 17.6 53.9 11.1 17.4 sleadll
* Includes Not Satisfied and Not Satisfied at all Tal Gl g iy e Jadi *
** Includes Satisfied and Very Satisfied Tan Gy il Jads *#
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Table 17: Percentage Distribution of Individuals (18 years and above) in Palestine by their Satisfaction with Palestinian Security Institutions and Region, August-
September, 2021

Region\ Satisfaction sdapl) [ARkaial)
5 g s i)l daca) Culaulh

Palestinian Security Gaza Strip West Bank Palestine ettt ool ]

Institutions goanall [ el Y | rrial | b Y fulae [ fomh e | gsenall [ el V| Troal | Gb Y fulaaf fomh e | gsenall [ el [ froal | @b Y fulaa [ oFoah s e o e

Total If,?g\;\t, Satisfied** Op’i\rl:i)on\ satl?ls?ite d* Total If:g\; Satisfied** OpIi\rl:i)on\ satl?ls?ite d* Total Iigr?:\; Satisfied** Op:\r:?on\ sat’i\ls(ﬁe d*
Nuetral Nuetral Nuetral

Palestinian Civil Police 100 1.3 67.7 5.6 254 100 8.7 60.4 10.4 20.5 100 5.9 63.2 8.5 22.4 | el dpad) Al
Preventive Security 100 21.3 47.6 8.9 22.2 100 15.3 50.8 12.9 21.0 100 17.6 49.6 114 214 LT oY)
National Security 100 14.0 60.3 8.2 17.5 100 15.8 55.4 12.3 16.5 100 15.1 57.2 10.8 16.9 ksl oY)
Intelligence 100 19.7 51.5 9.1 19.7 100 214 48.6 14.0 16.0 100 20.7 49.7 12.2 17.4 dalall clyiladl)
Presidential Security 100 22.7 47.5 9.5 20.3 100 24.7 47.7 13.9 13.7 100 23.9 47.6 12.3 16.2 sl oaY)
Military Intelligence 100 20.5 50.5 9.3 19.7 100 25.7 46.1 13.9 14.3 100 23.7 47.8 12.2 16.3 Al @bl
Ministry of Interior 100 5.4 69.5 6.9 18.2 100 15.3 62.1 10.7 11.9 100 115 64.9 9.3 14.3 Adalall 5y,
* Includes Not Satisfied and Not Satisfied at all Tl gl ey oaly e Jad *
** Includes Satisfied and Very Satisfied Tas by Laly deds **
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Table 18: Percentage Distribution of Individuals (18 years and above) in Palestine by their Satisfaction with Palestinian Security Institutions and Sex, August-
September, 2021

Sex\ Satisfaction ) [oaindl
b 553 Craaial) SIS
Females Males Both Sexes
Pale?:,i:tii?gtisoicsurity goanad) | el Y [ *rlml | Y faas | Fuah e | gseaad) | Cael V[ *Flal | @b Y julas] Fuah e | ogseaad) | ciely | orroal (b Y fulaa| ol s | Addddl 0 cluda
. e No
Total Ilg::\; Satisfied** Op’i\rllci)on\ satiNs ?ite g Total I}?r?:\;\tl Sans*fled* Op’i\:lci)on\ sat,i\ls?ite d* Total I}?::\;\t, Sat|s*f|ed* Opinion\ sat,i\ls?‘:e g+
Nuetral Nuetral Nuetral

Palestinian Civil Police 100 7.7 63.2 9.2 19.9 100 4.1 63.1 8.0 24.8 100 5.9 63.2 8.5 22.4 | Asdauddl dgad) ddydl)
Preventive Security 100 20.8 48.7 115 19.0 100 145 50.5 11.2 23.8 100 17.6 49.6 11.4 21.4 Sl oY
National Security 100 18.5 55.2 10.8 15.5 100 11.8 59.2 10.8 18.2 100 15.1 57.2 10.8 16.9 sibsl o)
Intelligence 100 254 48.6 11.7 143 100 16.2 50.8 125 20.5 100 20.7 49.7 12.2 17.4 daladl il plaal)
Presidential Security 100 28.4 45.6 11.9 14.1 100 19.6 49.6 12.5 18.3 100 23.9 47.6 12.3 16.2 ) oY
Military Intelligence 100 29.1 45.2 11.7 14.0 100 185 50.3 12.6 18.6 100 23.7 47.8 12.2 16.3 Sl i)
Ministry of Interior 100 14.6 65.1 9.3 11.0 100 8.4 64.8 9.4 17.4 100 11.5 64.9 9.3 14.3 ddahall 5l
* Includes Not Satisfied and Not Satisfied at all Tal Gl g iy e Jadin *
** Includes Satisfied and Very Satisfied Tan by ol Jads **
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Table 19: Percentage Distribution of Individuals (18 years and above) in Palestine by their Confidence in Palestinian Security and Justice Institutions in Enhancing
Rule of Law and Sex, August-September, 2021

Sex\ Confidence AR [ aiad)
& 253 i) s
Palestinian Security and Justice Females Males Both Sexes Uianlly eoad) ilonna
Institutions goanad) [ el Y [ *r@ls [ bV fulae [ s e [ gsanald [ el [ tral (DY Julaa] ta e | gl | cielyY |ty | @bV fulaa | Gl e SOt e
Total I don't | Confident Op'i\rl:ijon\ Not Total I don't |Confident Op,i\rl1(i)on\ cor:\:i(c)itent Total I don't |Confident Opi’\rlfi)on\ Not
Know i Nuetral confident * Know ** Nuetral . Know > Nuetral confident *

Palestinian civil police 100 7.8 63.0 10.0 192 [ 100 44 64.1 9.2 22.3 100 6.1 63.6 9.5 20.8 [ apuladill 2gaal) Ayl
Public prosecution 100 175 55.5 10.0 17.0 | 100 103 58.8 9.7 212 | 100 139 57.2 9.7 19.2 Lalall 200
Courts 100 12.3 59.2 10.2 183 | 100 75 59.5 9.9 231 | 100 9.9 59.3 10.1 20.7 Sladl
The judiciary system 100 135 57.4 113 178 | 100 81 58.4 10.6 229 | 100 107 57.9 11.0 204 JSS il ol
The Palestinian security forces 100  16.8 52.7 11.4 191 | 100 107 54.8 12.5 220 | 100 137 53.8 11.9 20.6 | dahdi) oY) seal
Ministry of Interior 100 139 63.7 10.0 124 | 100 81 65.0 10.1 16.8 | 100 110 64.3 10.1 14.6 sl 5
Informal Justice bodies 100  21.2 53.1 9.7 16.0 [ 100 140 54.9 10.9 202 | 100 175 54.0 10.3 18.2 | il e Alaell s
* Includes Not Confident and Not Confident at all Bl (Bl ey @ly e Jadn *
** |Includes Confident and Very Confident Ay (Silgy (3ily Jada **
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Table 20: Percentage Distribution of Individuals (18 years and above) in Palestine by their Confidence in Palestinian Security and Justice Institutions in
Enhancing Rule of Law and Region, August-September, 2021

Region\ Confidence AEY [ddhaia)
o gls PPN Ot
Palestinian Security and Gaza Strip West Bank Palestine ) o

Justice Institutions goanal | eV [ o** s | hY [ulaa| *EHs e | geeaall | ol Y Gl [GhY fulaa| *Gs e | peeall | dely | **E GhY [ | * @l s Gl s

| . No Not

Total Ilgr?c?v'\t/ Con‘jf'e”t Opli\rl1(i)on\ cor:\:i?:ltent Total I}fr?:\; Confffe”t Op’i\rl1(i)on\ cor:\:i?jtent Total [don't Conf*lijent Opinion\ [confident

Nuetral * Nuetral * Know Nuetral *
Palestinian civil police 100 2.1 68.3 8.1 215 | 100 85 60.7 10.4 20.4 100 6.1 63.6 9.5 208 | il dasd) kel
Public prosecution 100 6.5 63.2 8.0 223 100 18.5 53.5 10.8 17.2 100 13.9 57.2 9.7 19.2 Aalall 2lal)
Courts 100 4.0 62.1 9.4 24.5 100 13.5 57.6 10.5 18.4 100 9.9 59.3 10.1 20.7 aSladl)
The judiciary system 100 4.8 61.6 9.5 241 | 100 144 55.6 11.9 18.1 100 10.7 57.9 11.0 20.4 JSS lal) plsd)
The Palestinian security 100 12.9 56.2 10.1 20.8 100 14.2 52.3 13.1 20.4 100 13.7 53.8 11.9 20.6 Ganhalill oY) syl

forces

Ministry of Interior 100 5.4 68.0 8.7 17.9 100 14.4 62.1 10.9 12.6 100 11.0 64.3 10.1 14.6 sl 5l
Informal Justice bodies 100 75 63.7 7.8 210 | 100 237 48.0 11.9 16.4 100 175 54.0 10.3 182 | feewyl ye Alsed clea
* Includes Not Confident and Not Confident at all 8ady (Bly by Fly e Jads *
** Includes Confident and Very Confident Bady (3ilgg (3ly Jads **
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Table 21: Percentage Distribution of Judges in the West Bank by their Opinion on Challenges facing the Judges’ Profession and Sex, August-
September, 2021

Opinion by
Sex\ Challengesffaci_ng the Judges’ gsaxall el ¥ " Gl ¢b Y [yl Toael pLiadl) Liga LSS [puial
roression Total | don’t know Agree ** NONOUF;itrr‘;n\ Disagree *
Both Sexes Omeadad) NS
There are not enough judges 100 0.6 86.5 3.3 9.6 Wls Sladl) 8 Cnlalal) BLmil o IS e ang Y
The lack of independence of the judiciary 100 0.6 30.1 7.8 61.5 eladl) Dl alaxs)
The corruption in the judiciary system 100 4.5 12.2 14.1 69.2 elmill d slual)
Lack of trust in the judiciary system 100 3.8 55.8 9.6 30.8 ladlly (ulil) 48 axe
Males 2552
There are not enough judges 100 0.8 85.1 4.2 9.9 Wls Sladl) & Calalal) BLmdll (e IS 23 2ag Y
The lack of independence of the judiciary 100 0.8 30.6 7.4 61.2 eladl) Dl alaxs)
The corruption in the judiciary system 100 4.1 12.4 15.7 67.8 slosill & sluall
Lack of trust in the judiciary system 100 4.1 57.0 11.6 27.3 oLl il 28 e
Females &l
There are not enough judges 100 0.0 91.4 0.0 8.6 [AN Slaell 8 cplalall BLmil) o IS a0 3ng Y
The lack of independence of the judiciary 100 0.0 28.6 8.5 62.9 eladll A DE) alaes)
The corruption in the judiciary system 100 57 11.4 8.6 74.3 sladll 3 aluall
Lack of trust in the judiciary system 100 2.9 51.4 28 42.9 oLl il 28 e

* Includes Disagree and Strongly Disagree

** Includes Agree and Strongly Agree
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Table 22: Percentage Distribution of Judges in the West Bank by their Opinion on Gender Equality in the Legal Profession and Sex, August-
September, 2021

Opinion Ssh)
Sex\ Gender Equality in the Legal Profession goaxal el ¥ i GhY [yl *oald slail) diga (A Gaaiad) Cp Blgbsall [ouial)
Total | don’'t know | Agree ** No Opinion\ Disagree *
Nuetral
Both Sexes Omeadald) NS
Number of female judges is sufficient 100 45 66.0 26 26.9 Gl LY Slecalal) sxe
Number of female judges in high positions is sufficient 100 6.4 59.6 3.2 30.8 Gl pliagl) 8 L0ba)) Comliall & Gl axe
There is no difference between capacities of males and females 100 19 75.6 13 212 Cilpalilly slmdll culyaiy clga G B8 Y
Judges
Males BYy)
Number of female judges is sufficient 100 5.8 73.6 3.2 17.4 GlS Gy Glusll) s
Number of female judges in high positions is sufficient 100 7.4 67.8 3.3 215 Gl pliagl) 8 L0ba)) Comliall & Gl axe
There is no difference between capacities of males and female “Lalally sladll culyaiy (B
reisnod n capaciies S ales 100 25 73.6 16 223 Slaalily Lt s Slge o 35 Y
Judges
Females &l
Number of female judges is sufficient 100 0.0 40.0 0.0 60.0 GlS Gy sl s
Number of female judges in high positions is sufficient 100 2.9 31.4 28 62.9 IS leaall 8 4alal) cualiall 8 GLY) 2
There is no difference between capacities of males and females 100 0.0 82.9 0.0 171 Cilalally sLadll Cilyiy il lge cm 38 Y
Judges
* Includes Disagree and Strongly Disagree 8ad aajlely (oalel Jods *
** Includes Agree and Strongly Agree sady Gilly (3ils) Ja **
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Table 23: Percentage Distribution of Judges in the West Bank by their Opinion on The General Status of the Courts in Palestine and Sex, August-
September, 2021

Opinion b
Sex\ The General Status of the Courts in Palestine goaxl el ¥ "G b Y [3las * ol Aaidaal) aSlaall alall gulagh [oaiad)
Total ! lg:orw Agree** NON?JF;?:; n\ Disagree*
Both Sexes Cpeuiad) S
The infrastructure of the courts is decent (rooms, equipment, ....) 100 0.0 28.2 0.6 71.2 ceeagaill oape) Asabe Luidacdal) Slall daail) 2
The number of courts employees is sufficient 100 0.6 24.4 1.3 73.7 GalS AaSaall ilage 2
There is equality in dealing with individuals before the law 100 2.6 89.1 3.8 4.5 Ol ALl ALY pe bl b Blslusal
Number of court clerks is adequate 100 2.6 21.2 1.8 74.4 Llls Galalall aSlaal) 45€ a0e 44U
Order and cleanliness in courts is good 100 1.3 63.5 3.1 32.1 s oSlaall 8 oUailly d3Uail)
Courts information services are good 100 3.2 82.1 1.9 12.8 Bas aSlaal) (8 laglaall daxs
Courts are well adapted to meet the needs of persons with disabilities 100 3.2 25.0 3.2 68.6 Aoyl (590 Clalial dnll oSlaall dad5e
Males 2958
The infrastructure of courts is decent (rooms, equipment, ....) 100 0.0 27.3 0.0 72.7 ceeecliganl) (i) Agabe dvndacddl) aSlaall dgasl) 4l
The number of courts employees is sufficient 100 0.8 24.0 1.6 73.6 GalS AaSaall ilage 2
There is equality in dealing with individuals before the law 100 3.3 86.0 4.9 5.8 Oslal ol ALY aa Jalasl & Blslsall
Number of court clerks is adequate 100 3.3 23.1 1.7 71.9 Ll Golalall oSlaal) 45€ 220 4,US
Order and cleanliness in courts is good 100 1.7 65.3 2.4 30.6 i Slaall 8 alailly daUal)
Courts information services are good 100 4.1 80.2 25 13.2 B aSlaall (8 Cilaglaall daxs
The courts are well adapted to meet the needs of persons with disabilities 100 4.1 28.1 3.3 64.5 Aoyl (590 clalial 4ol oSlaall dadse
Females &)
The infrastructure of the courts is decent (rooms, equipment, ....) 100 0.0 31.4 29 65.7 ceecliganl) (ape) Algie Aadacddl) aSlaall daasl) 4
The number of courts employees is sufficient 100 0.0 25.7 0.0 74.3 GlS AaSaall ilsge 2
There is equality in dealing with individuals before the law 100 0.0 100.0 0.0 0.0 Oslal oLl 38 aa Jalatl) b 3lslsal)
Number of court clerks is adequate 100 0.0 14.3 2.8 82.9 Ll Golalall oSlaal) 45€ 230 4,US
Order and cleanliness in courts are good 100 0.0 57.1 5.8 37.1 s Slaall 8 aUailly AaUal)
Courts information services are good 100 0.0 88.6 0.0 11.4 s oSlaall 8 Claglasll daxs
The courts are well adapted to meet the needs of persons with disabilities 100 0.0 14.3 2.8 82.9 AleY) g5) claloal Al oSlaal) dailse

* Includes Disagree and Strongly Disagree
** Includes Agree and Strongly Agree
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Table 24: Percentage Distribution of Judges in the West Bank by their Opinion on the Situation of the Palestinian Justice Bodies and Sex, August-September,

2021
Opinion by
goanall [ el | sl [ b Y e | . L
Sex\ The Situation of the Palestinian Justice Bodies Alaad) g Uad Gga) [Slusiia pdag [oaiad)

Total ! kdr?;vJ Agree** N ON?JE;TS n\ Disagree*
Both Sexes Oseadald) M
Palestinian judges are independent 100 0.6 88.5 2.6 8.3 Ol (ygrindacddl] sLadl)
The situation of the judiciary in Palestine continues to improve 100 0.0 75.0 51 19.9 iess (a8 plalh b el pay
Verdicts are subject to external influences and pressures 100 3.2 19.9 7.7 69.2 Liaylal Lagacally clytill oLl e paliall AASAY) pmis
Palestinian justice institutions are efficient 100 2.6 53.8 135 30.1 llad Agidacdil) AVael Clacsge
Palestinian justice institutions are sensitive to gender 100 6.4 75.6 7.1 10.9 e liny) gall Al Aphaddll Allael) Clscsie
Palestinian security institutions are sensitive to gender 100 12.2 66.7 9.6 115 ol gll Al Aplacddl ERANISPRN]
Palestinian justice institutions are sensitive to childrens issues 100 5.8 85.3 5.1 3.8 S Lladl alien Aidacaldl) Allaed) s e
Palestinian security institutions are sensitive to childrens issues 100 11.5 74.4 6.4 7.7 JLY) Lzt dsban drindacddl) 20y 5362Y)
Informal justice actors play a key role in the justice sector 100 7.1 50.6 9.6 32.7 Ul g ls Toassty Tygo Aol Apansll e Allandl Cilga cans
The role of informal justice actors in the framework of the justice 100 3.8 30.8 8.3 57.1 Alaall g HUa) A Aol dpan )l e Alaall Slgn e Ao corl) poldall clia) sy
sector should be formalized/legalized
EngizﬁztiGor;;; JSuts;Tg:e and security institutions between the West 100 13 92.9 13 4.5 b ) Jiiadd Tan age 58 g Uady il dicall (s alaally oY) ol Cilsus 5o mg3 30le)
Males 2588
Palestinian judges are independent 100 0.8 87.6 2.5 9.1 Osliine (ygridacddl] sLadl)
The situation of the judiciary in Palestine continues to improve 100 0.0 711 6.6 223 e (pund 8 a3 cloal g
Verdicts are subject to external influences and pressures 100 3.3 15.7 8.3 2.7 Laylal) Jagraally clyflll sliadll e bl ASaY) pads
Palestinian justice institutions are efficient 100 25 47.9 15.7 33.9 Aled Eidandal) Aaadl Slssge
Palestinian justice institutions are sensitive to gender 100 6.6 76.0 8.3 9.1 elaaY) gsill Ll Aoidanddl) Aael) Cilissg
Palestinian security institutions are sensitive to gender 100 11.6 66.9 11.6 9.9 el gall dulon Aphauldll A0 5gal)
Palestinian justice institutions are sensitive to childrens issues 100 5.0 84.3 6.6 4.1 JELY! Lt dsbien drialacddl) Alasl)l Cileoss 3
Palestinian security institutions are sensitive to childrens issues 100 10.7 72.7 8.3 8.3 Sl Lleadl dulin dndacdall 1Y) 53¢2Y)
Informal justice actors play a key role in the justice sector 100 6.6 49.6 9.9 33.9

Uaal) g s 5 Lt Tp0 Aleldl) Gaass )y Aaal) Clgn als

* Includes Disagree and Strongly Disagree

** Includes Agree and Strongly Agree
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Table 24 (Cont): Percentage Distribution of Judges in the West Bank by their Opinion on the Situation of the Palestinian Justice Bodies and Sex, August-
September, 2021

Opinion s
g sanall el Y % Gl sh Y [ulse * bl
Sex\ The Situation of the Palestinian Justice Bodies Wlanll g b Ggal [luuda gy [ouind

Total ! kdr?;vJ Agree** N ON?JE;TS n\ Disagree*
Males Brs
The role of informal justice actors in the framework of the justice 100 33 30.6 9.9 56.2 laall g lad Hla) 3 Alelal) el e dllaal) Clen o0 o oyl pollall clica) oy
sector should be formalized/legalized i
ESEEZEZ\UGOZZOJ JSutsrT;:e and security institutions between the West 100 0.8 92.6 0.8 5.8 o Waell s Tas age 538 g by A pal) Aol (g Allaally (¥ ol Slassia aunsh 3le)
Females &l
Palestinian judges are independent 100 0.0 91.4 2.9 5.7 Osisn (saiacaldl) 5Leazl
The situation of the judiciary in Palestine continues to improve 100 0.0 88.6 0.0 114 iess (a8 plalh b el pay
Verdicts are subject to external influences and pressures 100 2.9 343 5.7 57.1 Liaylal Lagacally clytfill oLl e paliall JASAY) pmis
Palestinian justice institutions are efficient 100 2.9 74.3 5.7 17.1 llad Agidacdil) AVael Gl ge
Palestinian justice institutions are sensitive to gender 100 5.7 74.3 2.9 17.1 e liny) gall duln Aphauddll Alael) Clicsie
Palestinian security institutions are sensitive to gender 100 14.3 65.7 2.9 171 elaa) sl Al dadauddl ERANISPRN]
Palestinian justice institutions are sensitive to childrens issues 100 8.5 88.6 0.0 2.9 Sl Lload! Al doidacdall Alaall Ciliacs e
Palestinian security institutions are sensitive to childrens issues 100 14.3 80.0 0.0 5.7 JLY) Lzt dsban drinlacddl) 203y 53¢2Y)
Informal justice actors play a key role in the justice sector 100 8.6 54.3 8.5 28.6 el gl Tanssty Tygo Ale ) Apasll e Allandl Cilga cans
The role of informal justice actors in the framework of the justice 100 5.7 31.4 2.9 60.0 Alaall g HUa) A Aol dpan )l e Alaall Slgn e (Ao corl) pildall claa) oy
sector should be formalized/legalized
Reunification of justice and security institutions between the West 100 2.9 94.3 2.8 0.0

Bank and Gaza Strip.

b Aand) Jiindd Tan age 838 & Undy Zanjall Aiall oy Allaadly Y olad il g 2uagi Sale

* Includes Disagree and Strongly Disagree

** Includes Agree and Strongly Agree
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Table 25: Percentage Distribution of Shari’a Judges in the West Bank by their Opinion on the Challenges facing the Sharia judiciary and Sex,
August-September, 2021

Opinion by
goaxal el Y|l | b Y faae | foalel .
Sex\ Challenges facing Sharia judiciary No sladl) dga LIS [ uial)
Total | don’t Agree ** [ Opinion\ |Disagree *
know Nuetral
Both Sexes Oneaiad) NS
There are not enough Sharia judges working in Shari’a courts 100 0.0 95.6 0.0 4.4 Qs due i) Slad) & Oelall sliadll (pe IS 330 2ag Y
The lack of independence of the judiciary 100 0.0 8.9 11.1 80.0 eliadl) LDl Hlai)
The corruption in the judiciary 100 0.0 4.4 6.7 88.9 slosall & sluall
Lack of trust in the judiciary 100 4.4 26.7 8.9 60.0 ladlly (ulil) 48 aae
Males 2552
There are not enough Sharia judges working in Shari’a courts 100 0.0 95.1 0.0 4.9 Qs due i) Slad) & Oelall sliadll (pe IS 330 2ag Y
The lack of independence of the judiciary 100 0.0 7.3 12.2 80.5 eladl) Dl alaxs)
The corruption in the judiciary 100 0.0 2.4 7.4 90.2 sloaill & sluall
Lack of trust in the judiciary 100 4.9 24.4 9.7 61.0 oLl il 28 e
Females &l
There are not enough Sharia judges working in Shari’a courts 100 0.0 100.0 0.0 0.0 Qs Zue i) oSlaad) b Calelal) slaadll o IS 230 2ngy Y
The lack of independence of the judiciary 100 0.0 25.0 0.0 75.0 eladl) Dl alaxs)
The corruption in the judiciary 100 0.0 25.0 0.0 75.0 sloaill & sluall
Lack of trust in the judiciary 100 0.0 50.0 0.0 50.0 Ll il A e

* Includes Disagree and Strongly Disagree

** Includes Agree and Strongly Agree
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Table 26: Percentage Distribution of Shari’a Judges in the West Bank by Their Opinion on Gender Equality in Judicial Profession and
Sex, August-September, 2021

Opinion sy
gsanall Gyl ¥ % il shY [alas * el i
Sex\ Gender Equality in Judicial Profession slall) diga (& Cpmaial) G Blgbeaall [uial)
| don’t + | No Opinion\ ) "
Total Know Agree Nuetral Disagree
Both Sexes Onaiad) NS
Number of female judges is sufficient 100 2.2 57.8 0.0 40.0 SIS ALY clcalall sae
Number of female judges in high positions is sufficient 100 4.4 66.7 2.2 26.7 IS oloaill 3 Al cualiall b iy s
Cultural and social customs preclude the access of women 100 0.0 46.7 4.4 48.9 Ligall o3 el usjlas (50 a3 LaeLiia¥ls R8N calal)
to this profession
Difficulty in ensuring a life/work balance preclude the access 100 0.0 55.6 6.6 37.8 Jga digall oa (& Jaally sLall oy L O3lgll Jgeagl) disaaan
of women to this profession . . ’
Aigall o2a Blyall djlas (92
There is no difference between capacities of males and 100 0.0 53.3 0.0 46.7 Claaldlly sladll iy il cm 33 Y
females judges
Males 953
Number of female judges is sufficient 100 25 63.4 0.0 34.1 SIS ALY lcalall aae
Number of female judges in high positions is sufficient 100 4.9 73.2 2.4 19.5 Gl eliadll L Alal Cualiall & GY) sae
Cultural and social customs preclude the access of women 100 0.0 43.9 4.9 51.2 Ligall o3 el Ausjlas (50 a3 LpeLiia¥ls AN el
to this profession
Difficulty in ensuring a life/work balance preclude the access 100 0.0 61.0 7.3 31.7 ot Aigal) o3 3 Jaally sLad) (Lo lsill Jseagll ogaia
of women to this profession . . ’
Tigal) o3a slyall dusjlan (g9
There is no difference between capacities of males and 100 0.0 51.2 0.0 48.8 Claalally sLadll il iy Sl ylga cm 30 Y
females judges
Females &)
Number of female judges is sufficient 100 0.0 0.0 0.0 100.0 Gl G el sae
Number of female judges in high positions is sufficient 100 0.0 0.0 0.0 100.0 GlS eliadll 3 Aulal Cualiall 8 G sae
Cultural and social customs preclude the access of women 100 0.0 75.0 0.0 25.0 Ligall 038 8hyall osjlan (50 U3 dueLaia¥ls Adll cialel)
to this profession
Difficulty in ensuring a life/work balance preclude the access 100 0.0 0.0 0.0 100.0 ot Aigal) o3 3 deally sLad) (Lo Glsill Jseagll dgaia
of women to this profession i . '
Zigall 538 8lyall dusjlan (590
There is no difference between capacities of males and 100 0.0 75.0 0.0 25.0

females Judges

lealdlly Bl )y g o B33 Y

* Includes Disagree and Strongly Disagree
** Includes Agree and Strongly Agree
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Table 27: Percentage Distribution of Prosecution Members in the West Bank by their Opinion on the Challenges facing the Prosecution work and
Sex, August-September, 2021

Opinion by
gsanal) el Y ** gl shY [alas * e i
Sex\ Challenges facing Public Prosection Al Jas cllSd) [uiad)
Total | don’t know Agree ** NON?JSS;)I“\ Disagree *
Both Sexes Craadald) S
There are adequate numbers of prosecution members 100 0.0 50.0 0.0 50.0 Al eleach sae 4l
The lack of independence of the prosecution 100 0.0 25.8 7.8 66.4 Lalal) Dl alans)
The corruption in the prosecution 100 23 78 47 85.2 Al & alal)
Lack of trust in the prosecution 100 3.1 32.0 6.3 58.6 Al u&td\‘-laﬁ VS
Males 2583
There are adequate numbers of prosecution members 100 0.0 495 0.0 50.5 bl liacl sae 4US
The lack of independence of the prosecution 100 0.0 27.3 7.0 65.7 Lalal) Dl alans)
The corruption in the prosecution 100 2.0 8.1 6.1 83.8 alall 8 alal)
Lack of trust in the prosecution 100 3.0 28.3 71 61.6 Al L) 38 e
Females &l
There are adequate numbers of prosecution members 100 0.0 51.7 0.0 48.3 Al eliac] aae 44US
The lack of independence of the prosecution 100 0.0 20.7 10.3 69.0 Lolall 2D alae]
The corruption in the prosecution 100 34 6.9 0.0 89.7 alall 8 alal)
Lack of trust in the prosecution 100 3.4 44.8 3.5 48.3 Akl G 38 e
* Includes Disagree and Strongly Disagree sads Laylely (oajlel Jaiss *
** Includes Agree and Strongly Agree sady 38lgly il Jadn **
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Table 28: Percentage Distribution of Prosecution Members in the West Bank by their Opinion on Gender Equality in Prosecution and
Sex, August-September, 2021

Opinion by
gsanal) Gl Y ** il shY [ulas * e i ]
Sex\ Gender Equality in Prosecution No Ll A Cppmaial) G Blglesal) [ puind)
Total | don’t Agree** Opinion\ | Disagree*
know
Nuetral
Both Sexes COmeaiad) M
Number of female prosecutors is sufficient 100 0.0 82.0 0.0 18.0 GlS LY Ll Glgiae e
Number of female prosecutors in high positions is sufficient 100 23 81.2 0.9 15.6 GlS Al 8 Lala)) ealiall 8 Gl axe
Cultural and social customs preclude the access of women to Tigall 038 8yl dujlan (93 Jead dueLaially 8N culalal)
this profession 100 0.8 32.0 0.8 66.4
Difficulty in ensuring a life/work balance preclude the access Jga Ligall oda 8 Janlly slall fyn L (lgill Jgeasll Ligaan
of women to this profession . .
100 1.6 39.8 2.4 56.2 sl o3 syl e 50
Males BYY)
Number of female prosecutors is sufficient 100 0.0 88.9 0.0 111 GlS Gy Ll Glgiae e
Number of female prosecutors in high positions is sufficient 100 2.0 86.9 0.0 11.1 Gl Ll 8 Lala)) ealiall 8 GlY) axe
Cl_JIturaI anq social customs preclude the access of women to 100 10 36.4 10 616 Tigall o2a dlyall dusslen (g0 Jend due Ly 2D Cilalel)
this profession
Difficulty in ensuring a life/work balance preclude the access Jsad Ligall 038 4 Janlly sbad) (Lo Oilsill Jguasll digaun
of women to this profession . ’
100 2.0 455 3.0 495 gl 038 syl s o9

Females A
Number of female prosecutors is sufficient 100 0.0 58.6 0.0 41.4 GlS ELY) Ll Glgiac 2
Number of female prosecutors in high positions is sufficient 100 3.4 62.1 35 31.0 Gl Ll 8 Lalal) cealiall 8 GlY) axe
Ct_JIturaI anq social customs preclude the access of women to 100 00 17.2 0.0 8238 Tigall o2a dlyall dusslen (g0 Jend duclaalls N Cilalel)
this profession
Difficulty in ensuring a life/work balance preclude the access Jsad digall o3 3 Janlly sbad) (o Lo ilsill Jgunsll digaun
of women to this profession 100 0.0 20.7 0.0 79.3 i '

Zigall 03 8yl dusjlan (590

* Include Disagree and Strongly Disagree

** Includes Agree and Strongly Agree
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Table 29: Percentage Distribution of Practicing Lawyers in the West Bank by their Opinion on the Solution for Problem of the Large Number of

Lawyers in Palestine and Sex, August-September, 2021

Opinion by
Sex\ Possible Solutiolgivfz:sthe Large Number of g sanal el Y *% il @b Y [alas * kel ] €l ) AlSha Jgla fooeial
Y Total | don’t know Agree** NONOUI:S;”\ Disagree*
Both Sexes Cpuiad) 3s
Developing placement exam for lawyer trainees 100 0.0 66.4 2.1 315 Crotiall Cpalaall Joall Glatial sk
Strengthening the Bar exam 100 0.2 72.1 1.3 26.4 Oalaal) &l (ladial jajes
Law faculties should limit the number of students 100 0.0 90.0 1.8 8.2 Gaaall Sl G cplgidall Akl ae Qs
Males 298
Developing placement exam for lawyer trainees 100 0.0 69.1 2.1 28.8 Crotiall Cpalaall Joadll Glatial sk
Strengthening the Bar exam 100 0.3 75.4 0.5 23.8 Celaal) &l (ladial ja3es
Law faculties should limit the number of students 100 0.0 88.9 1.4 9.7 Gaaall QLS G cplgidall Akl ae Qs
Females &)
Developing placement exam for lawyer trainees 100 0.0 61.7 2.0 36.3 Croiall Cpalaall Joadll Glatial gk
Strengthening the Bar exam 100 0.0 66.3 2.8 30.9 Oelaal) &l (ladial a3es
Law faculties should limit the number of students 100 0.0 91.9 2.7 5.4 Gaaall Gl G cplgiall Akl ae Qe

* Includes Disagree and Strongly Disagree

** Includes Agree and Strongly Agree
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Table 30: Percentage Distribution of Practicing Lawyers in the West Bank by their Opinion on the Role of the
Palestinian Bar Association and Sex, August-September, 2021

Opinion by
- ganall Cael Y il | by falee | *al
Sex\ Role of the .Pa.lestlnlan Bar il palaal) Al 53 [(puind
Association | don't No
Total Agree** | Opinion\ | Disagree*
know
Nuetral
Both Sexes Oniad) NS
The Palestinian Bar Association plays a Fobaed) Sl (e g Celaall 4 anls
. . e A 100 2.7 47.5 7.5 42.3
prominent role in Palestinian political life Ailadil)
Palestinian Bar Association is improving the 100 0.4 68.9 4.8 25.9 | digall ciliSsluy AT gl e Dbl Josd
ethics and conduct of the profession ’ ’ ’ ' TS e ’
Gener_al _ass_embly of Palestinian Bar 100 29 485 85 40.8 Aigin 2ol Zebal) Aisg)
Association is weak
The structure of the Palestinian Bar et s . ¢
Gal) A< dralye &30 () Cany
Association needs to be revised 100 2.4 1.2 59 205 FELARS S B 0 e
The Palestinian Bar A_ssouatl_on adequately 100 3.0 77.6 45 14.9 [ dnss guelad sim o 30 (g€l a0 ot
follows up on complaints against lawyers -
Males ST
The Palestinian Bar Association plays a Gl Snll (3 s g Cualaall 5 anls
. . . S 100 11 50.0 5.2 43.7
prominent role in Palestinian political life Ailadil)
The Palestinian Bar Association is improving fieddl N s . 2 1 .
: ; . . . } ClSsluy bl el
the ethics and conduct of the profession 100 03 67.8 4.6 273 |l shes o sl Bl Jons
General assembly of Bar Association is weak 100 0.8 53.5 4.3 41.4 Aprn L] Aalall dgl)
The structure of the Palestinian Bar et s . ¢
) A< dralye 230 () cany
Association needs to be revised 100 18 704 4T 231 SRR St Ol e
The Palestinian Bar Association adequately . T T N I e
follows up on complaints against lawyers 100 1.9 8.0 35 16.6 | S o e e
Females &)
The Palestinian Bar Association plays a Sl Snll (3 s g Cualaall L5 canls
. . . O 100 5.8 42.5 121 39.6
prominent role in Palestinian political life Al
The Palestinian Bar Association is improving il ot ey e B I B
: ; . . . . Ssbesg LA Al
the ethics and conduct of the profession 100 06 70.9 53 e shes o e Bl Jans
Gener_al _ass_embly of Palestinian Bar 100 50 38.6 16.9 395 Aigercn Al Zala) g
Association is weak
The structure of the Palestinian Bar et s . ¢
Gl A0S daalye 250 () cany
Association needs to be revised 100 3.7 2.7 8.3 153 SRR St Ol e
The Palestinian Palestinian Bar Association
adequately follows up on complaints against 100 5.2 77.0 6.3 11.5 | doas Oelaall aia aan ) (golSall Gl s
lawyers
* Includes Disagree and Strongly Disagree oy alels Lajlel Jads *
** Includes Agree and Strongly Agree ok 3dlgly sl Jada **
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Table 31: Percentage Distribution of Practicing Lawyers in the West Bank Who Know of the Existence of Al-Muqtafi Legal Database
by Use and Sex, August-September, 2021

Cpiad) s Sex i)
ftem Both Sexes =4 255 =
Females Males
Using Al Muqtafi (A by Basld aladind
Always 42.0 34.9 45.4 Ll
Sometimes 47.8 49.3 47.1 [EN]
No 10.2 15.8 7.5 b
Total 100 100 100 g 5aaall
Perce_ntage of Practicing .Lawyers Who Know of 87.0 86.4 673 Gllu) e dgag Ot cpdll Oulgliall Cmalaal) daud
the Existence of Al Muqtafi " ARl daghl) [4ui gilal)

2021 Jsbi — ol cuinlly aMAIu) cuus "Olise galin’ LWLl )3 Al dgags Gt Ondl Ll dbdall b cplshiall cppalaall ) asil) 132 Jsn

Table 32: Percentage Distribution of Practicing Lawyers in the West Bank Who Know of the Existence of the HIC MIZAN case
management system by Use and Sex, August-September, 2021

Opeuind) S8 Sex i)
ltem Both Sexes &) <A A
Females Males
Using the HIC MIZAN System "Olie gl Lladl) 3 AU aladic
Always 83.3 74.5 87.5 Ll
Sometimes 13.3 20.1 10.0 sl
No 34 54 2.5 Y
Total 100 100 100 gganal)
Percentage of Practicing Lawyers Who Know of 96.5 96.5 96.6 Ll 3la) oS 2ga0 Osbm il Colabiall Gopalaal Ao

the Existence of the HIC MIZAN

e el
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Table 33: Percentage Distribution of Practicing Lawyers in the West Bank by their Opinion on the Reasons of Backlog at the

Enforcement Departments and Sex, August-September, 2021

Opinion by
Sex\ Reasons oflfez;czl:rlt(;gear\‘tt;he Enforcement Esanal Sy 9 = S gy (g BUESY) ASin o] [ ouin
Total | don’t know No Yes

Both Sexes Omaiad) NS
Shortage of staff 100 0.5 5.1 94.4 Ostlagall Lt
Lack of capacity of staff 100 1.6 54.7 43.7 Cpilagall BoliS are
Complexity of the procedures 100 0.8 36.3 62.9 GlehaY) asas
Difficulty in enforcing due to the occupation 100 0.6 18.5 80.9 P e 1l digria
Males 2953
Shortage of staff 100 0.3 3.7 96.0 Cpalagall Lt
Lack of capacity of staff 100 0.4 58.1 41.5 Cpiagall Bl ane
Complexity of the procedures 100 0.4 37.2 62.4 GlehaY) asas
Difficulty in enforcing due to the occupation 100 0.3 16.9 82.8 PhaaY) e 20l digeia
Females &by
Shortage of staff 100 0.9 8.0 91.1 Cpalagal) Lt
Lack of capacity of staff 100 4.0 48.0 48.0 Cpalagal) 5US aae
Complexity of the procedures 100 15 34.6 63.9 Gilehal¥l azes
Difficulty in enforcing due to the occupation 100 14 21.6 77.0 Pla¥) G 2l dgria
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Table 34: Percentage Distribution of Training Lawyers in the West Bank by the Reasons for Studying Law and Sex, August-

September, 2021

Cpiad) s Sex il
Reasons for Studying law &y 53 Oosal Ay claad
Both Sexes
Females Males
My personal desire 77.6 73.7 81.5 duaddll S
I had a good score for the high school certificate 5.2 8.2 2.2 Aaladl gl 3 Jadl Jaxal)
My parents’ desire 8.5 8.0 9.0 dal) 4,
My ambition is to improve my financial situation 4.7 3.9 5.5 Gl (aimg Gl oagad
Social status (Prestige) 0.8 0.5 1.0 (cwr) =LY sl
Other 3.2 5.7 0.8 BN
Total 100 100 100 g ganal
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Table 35: Percentage Distribution of Training Lawyers in the West Bank Who Know of the Existence of the Al-Muqtafi Legal Database
by Use and Sex, August-September, 2021

Cpiad) s Sex il
ltem Both Sexes &l 2553 i)
Females Males
Using Al Muqtafi (A il Basld aladin
Always 25.9 25.2 26.5 Lala
Sometimes 58.1 56.8 59.5 Gl
No 16.0 18.0 14.0 Y
Total 100 100 100 gganal)
Percentage of Training Lawyers Who 80.9 833 284 il 322 g2 Ot Gl Gl Cpalaall Ao
Know of the Existence of Al Muqtafi AR Aaghl) 45\

2021 Jsbl —ol couinlly alaaiad) caa "(fise gabin’ LLaad) B))3) Al agas Gsan Cpudl) Luad) diadal) o Cppdiall Gaalaall ail) 2353 :36 J2a
Table 36: Percentage Distribution of Training Lawyers in the West Bank Who Know of the Existence of the HIC MIZAN case
management system by Use and Sex, August-September, 2021

Cpial) s Sex il
Item &l 53 aidf
Both Sexes
Females Males
Using the HIC MIZAN System "Olie gl Lladl) 3 AU aladicd
Always 46.6 46.9 46.2 Ll
Sometimes 36.1 37.8 34.2 sl
No 17.3 15.3 19.6 bl
Total 100 100 100 §9anall
Percentage of Training Lawyers Who Know g5 8 80.1 624 Ll §)3) pUa3 3339 Ostm Cpl Cyial) Cpalanall dand

of the Existence of HIC MIZAN

" lia alind
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Table 37: Percentage Distribution of Law Academicians in Palestinian Universities in the West Bank by their Opinion on the Reasons
for the Variation between Students of universities Abroad and Students in Palestinian universities and Sex, August-September, 2021

gl
Sex\ Reasons for Differences Students Level £ sanall b pa Aol (S5unn D) Gl [ suinl
Total No Yes

Both Sexes Cpaipll S
Different methods of school education 100 17.1 82.9 el ailaill dungia D)
Teaching methods used in universities abroad are better 100 22.0 78.0 | Jsenall i cpo Jumdl U s Slaalall b L Jsanall Gyl cullad
than those applicable in Palestinian universities ) i

Lnhuldll Glaalal) 8 L
The education system in universities abroad seeks to 100 171 82.9 Al ki) aay DUl £)la Slaslad) b adeill ol
develop students
Males 2588
Different methods of school education 100 15.6 84.4 el adeil) ngia DA
Teaching methods used in universities abroad are better 100 18.7 81.3 Jparall lli (o Jondl DU 258 Slaalall 5 gy Jsanal) Ganysill il
than those applicable in Palestinian universities ) i

Lndauldll laalal) 8 g
The education system in universities abroad seeks to 100 15.6 84.4 Al sl ray S s Slealad) b adel ol
develop students
Females U
Different methods of school education 100 22.2 77.8 el adeil) ngia DA
Teaching methods used in universities abroad are better 100 33.3 66.7 Jperall lli (o Jomil DU 2)la Slaalall 5 gy Jsanad) Ganysill e
than those applicable in Palestinian universities ) i

Luhaoldl) cilaalal) b L
The education system in universities abroad seeks to 100 22.2 77.8 LALY pglatl aes DU z)la Cilaalall o el ol
develop students ) i
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Table 38: Percentage Distribution of Law Students in Palestinian Universities in the West Bank by Their Opinion on the Reasons for the
Variation between Students of universities Abroad and Students in Palestinian universities and Sex, August-September, 2021

Opinion by
Reasons for Differences Students Level ganall cael ¥ Y pxi dollal) (gunn IS Gl
Total I Don't Know No Yes

Both Sexes Oneadal) M
Different methods of school education 100 0.8 15.2 84.0 el el dingia CA)
Teaching methods used in universities abroad are better 100 2.4 11.9 85.7 b e Sl DU s claaladl Ly enal) Ganpsl) Culld]
than those applicable in Palestinian universities i i

Lnhauddll Glaaladl i Ly Jgend
The education system in universities abraod seeks to 100 15 6.3 92.2 Bl skl xSl s Claalall b aulal) 2l
develop students i T
Males 2953
Different methods of school education 100 0.0 11.9 88.1 el el dingia CA)
Teaching methods used in universities abroad are better 100 1.6 10.1 88.3 Gl (o Jemil DU 2)la Claslall i gy Jpenall Gapsl) Callad
than those applicable in Palestinian universities i i

Ll Glaaladl i gy Jyera
The education system in universities abroad seeks to 100 1.6 5.0 93.4 LALY pglatl e DU £)la Claalall b el ol
develop students i .
Females &l
Different methods of school education 100 1.4 18.2 80.4 il adeill diagie (D)
Teaching methods used in universities abroad are better 100 3.0 13.5 835 Gl (o Jemil DU 2)la Claslall i gy Jpenall Gapsl) Callad
than those applicable in Palestinian universities i i

Linhauldll Glaalall i Ly Jeral
The education system in universities abroad seeks to 100 1.4 7.4 91.2

develop students

78




Y/

State of Palestine
Palestinian Central Bureau of Statistics

Rule of Law and Access to Justice Survey, 2021
Main Findings

PC3D

January, 2022




PCBS: Rule of Law and Access to Justice Survey, 2021 — Main Findings

PAGE NUMBERS OF ENGLISH TEXT ARE PRINTED IN SQUARE BRACKETS.
TABLES ARE PRINTED IN ARABIC FORMAT (FROM RIGHT TO LEFT).

This document is prepared in accordance with the standard
procedures stated in the Code of Practice for Palestine Official

Statistics 2006

© January, 2022.
All rights reserved

Citation:

Palestinian Central Bureau of Statistics, 2022. Rule of Law and Access to Justice Survey,
2021. Main Finding. Ramallah - Palestine.

All correspondence should be directed to:
Palestinian Central Bureau of Statistics
P.O. Box 1647, Ramallah P6028179 — Palestine.

Tel.: (+972/970) 2 2982700
Fax: (+972/970) 2 2982710
Toll free: 1800300300

Email: diwan@pcbs.gov.ps
Website: http://www.pcbs.gov.ps Reference ID: 2598

This publication was developed by PCBS with the support of the UNDP, UN-Women and
UNICEF Joint Programme “Sawasya II: Promoting Rule of Law in the State of Palestine"
generously supported by the Government of the Netherlands, Sweden, the Spanish Agency for
International Development Cooperation (AECID), and the European Union.

The views expressed in this document are those of the PCBS and do not necessarily represent
the views and official policies of the Government of the Netherlands, Sweden, the Spanish
Agency for International Development Cooperation, European Union, UNICEF, UN-Women,
UNDP, the United Nations, or any of its affiliated organizations.

; # @UN 357
unicef & WOMENES g T
f hild ol ]

9 SAWASYA

1 e
E --S\D/:rige ' o e e & s | @ =


mailto:diwan@pcbs.gov.ps
http://www.pcbs.gov.ps/

PCBS: Rule of Law and Access to Justice Survey, 2021 — Main Findings

Acknowledgment

The Palestinian Central Bureau of Statistics wishes to express its gratitude to all of the
Palestinian households, judges, prosecutors, practicing lawyers and trainees, and law
academicians and students in the Palestinian universities, who contributed in the survey, and
for their full cooperation in delivering the information and data needed. PCBS would like also
to thank all those working in this survey for their dedication and exceptional efforts in all phases
of the survey.

This survey was planned and implemented by a technical team from PCBS, and with joint
financial contribution from SAWASYA Il Programme (Joint Programme of the United Nations
Development Programme (UNDP), United Nations Entity for Gender Equality and the
Empowerment of Women (UNWOMEN), and United Nations Children’s Fund (UNICEF)).

PCBS also extends its sincere gratitude and appreciation to the partners for their invaluable
financial contribution in the implementation the project.



PCBS: Rule of Law and Access to Justice Survey, 2021 — Main Findings



Technical Committee

Mustafa Khawaja
Ahmad Atiah

Lara Amro
Mohammad Serafi
Ziyad Qlalwah
Najwa Shalash
Hind Abu Aisha

Imtethal Shuaibi

Jamal Ghannam

e Report
Preparation

Ahmad Atiah
Lara Amro
Reem AL Ahmad

e Dissemination
Standard

Hanan Janajreh

e Translation and
Editing
Ikram Nashata
Aladdin Salameh

e Preliminary
Review

Mustafa Khawaja

e Final Review

Khalid Abu-
Khaild

Inaya Zidan

e Overall
Supervision

Dr. Ola Awad

Consultant of the
Committee

Head of the
Committee

PCBS: Rule of Law and Access to Justice Survey, 2021 — Main Findings

Team Work

Consultative Committee

Rumuz Jumhur
Majd Kamal Assar

Lamia Assi

Dalia Abu Ali

Yassin Al-Fagih

Dr. Lina Shalaldeh
Almugadam Moatasem

Essam Mohamed Shaaba
Fadi Abbas

Ibrahim Barghouthi

Dr. Mustafa Abdel
Bagi
Youssef Adwan

Hanan Qamar

President of PCBS

Council of Ministers

Ministry of
Interior

High Judicial
Council
Supreme Judge
Department
Public
Prosecution
Ministry of
Justice
Palestinian Police

Palestinian Bar
Association

Musawa

Birzeit University
UNDP

UN Women



PCBS: Rule of Law and Access to Justice Survey, 2021 — Main Findings



PCBS: Rule of Law and Access to Justice Survey, 2021 — Main Findings

Table of Contents

Subject
List of Tables
Introduction

Chapter One:  Terms and Indicators

Chapter Two:  Main Findings

2.1 Opinions of Individuals (18 years and above) on the Reality of
Justice Sector

2.2 Regular judges, sharia judges and prosecution members

2.3 Practicing Lawyers and Trainees

2.4 Teaching staff and students of Faculties of Law in Palestinian
universities

Chapter Three:  Methodology

3.1 Survey Objectives

3.2 Survey Questionnaire

3.3 Sampling and Frame

3.3.1 Survey of Public Perception

3.3.1.1 Targeted Population
3.3.1.2 Sample Frame
3.3.1.3 Sample Size
3.3.1.4 Sample Design
3.3.1.5 Sample Strata

3.3.1.6 Domains
3.3.1.7 The calculations of weights

3.3.2 Survey of Judges, Shari'a Judges and Prosecution Members
3.3.2.1 Targeted population
3.3.2.2 Sample frame
3.3.2.3 Sample Design

3.3.3 Survey of Practicing Lawyers and Trainees
3.3.3.1 Targeted population
3.3.3.2 Sample frame
3.3.3.3 Sample Size
3.3.3.4 Sample Design
3.3.3.5 Sample strata
3.3.3.6 The calculations of weights

Page

[15]
[19]
[19]
[23]

[26]
[27]

[29]
[29]
[29]
[29]
[29]
[29]
[29]
[29]
[30]
[30]
[30]
[30]
[30]
[30]
[31]
[31]
[31]
[31]
[31]
[31]
[31]
[31]
[31]



PCBS: Rule of Law and Access to Justice Survey, 2021 — Main Findings

Subject Page
3.3.4 Survey of Law Academicians and Law Students in

Palestinian Universities [32]

3.3.4.1 Targeted population [32]

3.3.4.2 Sample frame [32]

3.3.4.3 Sample Size [32]

3.3.4.4 Sample Design [32]

3.3.4.5 Sample strata [32]

3.3.4.6 The calculations of weights [32]

3.4 Field Operations [33]

3.4.1 Training and Appointment [33]

3.4.2 Data collection [33]

3.4.3 Field Editing and Supervising [33]

3.4.4 Office Editing and Coding [33]

3.5 Data Processing [33]

3.5.1 Programming Consistency Check [34]

3.5.2 Data Cleaning [34]

3.5.3 Tabulation [34]

Chapter Four:  The Quality [35]

4.1 Accuracy [35]

4.1.1 Sampling Errors [35]

4.1.2 Non-Sampling Errors [36]

4.1.3 Response Rates [36]

4.2 Data Comparison and Examination [38]

Statistical Tables 43



PCBS: Rule of Law and Access to Justice Survey, 2021 — Main Findings

List of Tables
Table Page

Table 1: Main Indicators for Perception Survey on Status of Justice in Palestine 2015, 44
2018 and 2021

Table 2: Percentage Distribution of Individuals (18 years and above) in Palestine who 45
Called or Interacted with Israeli Security Agencies during the Past 12 Months
by Agency and Region, August-September 2021

Table 3: Percentage Distribution of Individuals (18 years and above) in Palestine who 46
Approached/Called or Interacted with the Palestinian Justice and Security
Institutions Sector during the Past 12 Months by Institution, Sex and Region,
August-September 2021

Table 4: Percentage Distribution of Individuals (18 years and above) in Palestine who 47
Received Legal Assistance by Provider and Region, August-September 2021

Table 5: Percentage Distribution of Individuals (18 years and above ) in Palestine who 48
Dealt with the Palestinian Civil Police by their Satisfaction with the
Performance of the Police with their Case, Sex and Region, August-
September 2021

Table 6: Percentage Distribution of Individuals (18 years and above) in Palestine who 48
Dealt with the Regular Courts by their Satisfaction with the Performance of
the Palestinian regular courts with their Case, Sex and Region, August-
September 2021

Table 7: Percentage Distribution of Individuals (18 years and above) in Palestine who 49
Dealt with the Palestinian Sharia courts by their Satisfaction with the
Performance of the Sharia Courts with their Case, Sex and Region, August-
September 2021

Table 8: Percentage Distribution of Individuals (18 years and above) in Palestine who 49
Dealt with Tribal Justice by their Satisfaction with the Performance of Tribal
Justice with their Case, Sex and Region, August-September 2021

Table 9: Percentage Distribution of Individuals (18 years and above) in Palestine who 50
Dealt with the Public prosecution by during the Past 12 Months their
Satisfaction with the Performance of the Public prosecution with their Case
and Region, August-September 2021

Tablel0: Percentage Distribution of Individuals (18 years and above) in Palestine by 51
their Knowledge of the Palestinian Security and Justice Institutions Mandate
sector, Sex and Region, August-September 2021

Table 11: Percentage Distribution of Individuals (18 years and above) in Palestine by 52
their Knowledge of the Procedures for Filing a Claim by Palestinian Security
and Justice Institutions Sector and Region, August-September 2021

Table 12: Percentage of Individuals (18 years and above) in Palestine Who will 53
Approach the Official Judiciary in Case of Future Disputes by Reason, Sex
and Region, August-September, 2021



PCBS: Rule of Law and Access to Justice Survey, 2021 — Main Findings

Table Page

Table 13: Percentage of Individuals (18 years and above) in Palestine Who will not 54
Approach the Official Judiciary in Case of Future Disputes by Reason, sex
and Region, August-September, 2021

Table 14: Percentage Distribution of Individuals (18 years and above) in Palestine by 55
their Satisfaction with the Performance of the Palestinian Courts and Region,
August-September, 2021

Table 15: Percentage Distribution of Individuals (18 years and above) in Palestine by 56
their Satisfaction with Palestinian Justice Institutions and Region, August-
September, 2021

Table 16: Percentage Distribution of Individuals (18 years and above) in Palestine by 57
their Satisfaction with Palestinian Justice Institutions and Sex, August-
September, 2021

Table 17: Percentage Distribution of Individuals (18 years and above) in Palestine by 58
their Satisfaction with Palestinian Security Institutions and Region, August-
September, 2021

Table 18: Percentage Distribution of Individuals (18 years and above) in Palestine by 59
their Satisfaction with Palestinian Security Institutions and Sex, August-
September, 2021

Table 19: Percentage Distribution of Individuals (18 years and above) in Palestine by 60
their Confidence in Palestinian Security and Justice Institutions in Enhancing
Rule of Law and Sex, August-September, 2021

Table 20: Percentage Distribution of Individuals (18 years and above) in Palestine by 61
their Confidence in Palestinian Security and Justice Institutions in Enhancing
Rule of Law and Region, August-September, 2021

Table 21: Percentage Distribution of Judges in the West Bank by their Opinion on 62
Challenges facing the Judges’ Profession and Sex, August-September, 2021

Table 22: Percentage Distribution of Judges in the West Bank by their Opinion on 63
Gender Equality in the Legal Profession and Sex, August-September, 2021

Table 23: Percentage Distribution of Judges in the West Bank by their Opinion on The 64
General Status of the Courts in Palestine and Sex, August-September, 2021

Table 24: Percentage Distribution of Judges in the West Bank by their Opinion on the 65
Situation of the Palestinian Justice Bodies and Sex, August-September, 2021

Table 25: Percentage Distribution of Shari’a Judges in the West Bank by their Opinion 67
on the Challenges facing the Sharia judiciary and Sex, August-
September, 2021

Table 26: Percentage Distribution of Shari’a Judges in the West Bank by Their Opinion 68
on Gender Equality in Judicial Profession and Sex, August-September, 2021

Table 27: Percentage Distribution of Prosecution Members in the West Bank by their 69
Opinion on the Challenges facing the Prosecution work and Sex, August-
September, 2021



PCBS: Rule of Law and Access to Justice Survey, 2021 — Main Findings

Table Page

Table 28: Percentage Distribution of Prosecution Members in the West Bank by their 70
Opinion on Gender Equality in Prosecution and Sex, August-September, 2021

Table 29: Percentage Distribution of Practicing Lawyers in the West Bank by their 71
Opinion on the Solution for Problem of the Large Number of Lawyers in
Palestine and Sex, August-September, 2021

Table 30: Percentage Distribution of Practicing Lawyers in the West Bank by their 72
Opinion on the Role of the Palestinian Bar Association and Sex, August-
September, 2021

Table 31: Percentage Distribution of Practicing Lawyers in the West Bank Who Know 73
of the Existence of Al-Mugqtafi Legal Database by Use and Sex, August-
September, 2021

Table 32: Percentage Distribution of Practicing Lawyers in the West Bank Who Know 73
of the Existence of the HIC MIZAN case management system by Use and
Sex, August-September, 2021

Table 33: Percentage Distribution of Practicing Lawyers in the West Bank by their 74
Opinion on the Reasons of Backlog at the Enforcement Departments and Sex,
August-September, 2021

Table 34: Percentage Distribution of Training Lawyers in the West Bank by the Reasons 75
for Studying Law and Sex, August-September, 2021

Table 35: Percentage Distribution of Training Lawyers in the West Bank Who Know of 76
the Existence of the Al-Mugtafi Legal Database by Use and Sex, August-
September, 2021

Table 36: Percentage Distribution of Training Lawyers in the West Bank Who Know of 76
the Existence of the HIC MIZAN case management system by Use and Sex,
August-September, 2021

Table 37: Percentage Distribution of Law Academicians in Palestinian Universities in 77
the West Bank by their Opinion on the Reasons for the Variation between
Students of universities Abroad and Students in Palestinian universities and
Sex, August-September, 2021

Table 38: Percentage Distribution of Law Students in Palestinian Universities in the 78
West Bank by Their Opinion on the Reasons for the Variation between
Students of universities Abroad and Students in Palestinian universities and
Sex, August-September, 2021



PCBS: Rule of Law and Access to Justice Survey, 2021 — Main Findings



PCBS: Rule of Law and Access to Justice Survey, 2021 — Main Findings

Introduction

The Rule of Law and Access to Justice Survey, 2021 is one of the pioneering activities carried
out by the Palestinian Central Bureau of Statistics (PCBS). Being the main task of PCBS is to
collect and provide data on the conditions of the society, the needs of users of statistical data,
as well as the provision of data on relevant SDGs indicators, particularly Goal No. 16. This
survey was implemented by PCBS in cooperation with the United Nations Development
Program (UNDP) and UN Women.

The indicators of the Rule of Law and Access to Justice Survey, 2021 have to do with the
evaluation of the services of the justice sector in all of its aspects and institutions in terms of
the quality of service, the time required to obtain it, the degree of satisfaction and trust, as well
as the mechanisms expected of citizens towards their development. In addition, the experts'
directions (Judges, lawyers, prosecutors, law academicians and students) and their opinions on
the services and performance of the Palestinian justice sector. Thus, those indicators provide
the basic database required for all relevant parties to review mechanisms and develop general
performance.

This report includes four main chapters. The first chapter covers the Terms, Indicators and
Classifications used in the said survey. The second chapter highlights the main results of the
survey. The third chapter demonstrates the methodology and the quality of the data, which is
subject to the survey questionnaire, the framework, the sample, the comprehensiveness of the
survey and the field operations. The fourth chapter covers data quality. In addition to this report,
databases will be provided for public use for research, development, planning and decision-
making.

We hope that we managed to fill one of the information gaps, and that we have contributed to
providing one of the basic references to serve the development process and decision makers in
different locations to formulate decisions and plans on the basis of professional scientific.

January, 2022 Dr. Ola Awad
President of PCBS
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Chapter One
Terms and Indicators

The following terms used in this report are defined in accordance with the glossary and guide
statistical indicators issued by PCBS, certified on the latest international recommendations in
statistics, and consistent with international systems.

Household:
One person or a group of persons with or without a household relationship, who live in the same
housing unit, share meals and make joint provision of food and other essentials of living.

Household Membership:
Persons staying in the dwelling unit are considered members of the household if the dwelling
unit is their usual or only place of residence.

Age in Completed Years:
The completed age in years of the person enumerated, which is the difference between the date
of birth and the census reference period.

Marital Status:

The status of those aged 14 years and above in terms of marriage traditions and laws in the
country.

May be one of the following cases:

1. Never married: It applies if the person aged 14 years has not been married or legally
engaged (according to customs and traditions applicable in the country).

2. Legally engaged: It applies if the person aged 14 years has an official marriage document
(issued by a competent court) but has not been actually married yet according to customs
and traditions applicable in the country. The divorced, widowed, and married twice do
not belong to this category.

3. Married: It applies if the person aged 14 years is actually and officially married
(according to customs and traditions applicable in the country) irrespective of his\her past
marital status as well as of whether the couple were together during the reference period
or not. The person married to more than one wife is classified married.

4. Divorced: The person aged 14 years who previously married and legally divorced but
was not married again.

5. Widowed: The married person aged 14 years whose marriage was split by the death of
the spouse and was not married again.

6. Separated: The individual aged 14 years old and above who was married, but his/her
marriage was revoked for some reason without any legal or official registration, and
he/she did not marry again.

Illiterate: It applies to persons unable to read or write in any language and who were never
awarded a certificate from any formal education system.

Can Read and Write:
It applies to persons who are able to read and write without completing any of the educational
stages. Such persons are generally able to read and write simple sentences.
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Locality:

A permanently inhabited place, which has an independent municipal administration or a
permanently inhabited, separated place but not included within the formal boundaries of
another locality and does not have an independent administrative authority.

Current Usual Place of Residence:

It is the name of the locality in which the person spends most of his/her time during the year
(lived there six months and above), irrespective of whether it is the person’s same place of
existence during the Census, or the place in which he/she works and performs related activities
or the place in which his/her original household is based or not.

Work:

All activities performed by persons in order to gain profit or wage either monthly wage,
weekly, daily, on piece for profit or family gain, in cash or in kind. One hour or more of such
activity constitutes work. Work also includes unpaid activity on a family farm or business.

Employed:

Persons aged 7 years and above who worked at least one hour during the reference period, or
who were not at work during the reference period, but had a job or owned a business from
which they were temporarily absent (because of illness, vacation, temporarily stoppage, or any
other reasons). The employed person is normally classified in one of two categories according
to the number of weekly work hours, i.e. 1-14 work hours and 15 work hours and above. Also,
the absence due to a sick leave, vacation, temporarily stoppage, or any other reasons.

Rule of Law:

Law is considered as a reference for everyone and its sovereignty is assured over everyone
without exception. This requires the creation of a stable and developed formula of legal rule by
political stability, civil peace, and building of democratic institutions that allow a peaceful and
periodic rotation of power without approaching to violence.

Tribal Justice:

Informal way to resolve disputes between citizens outside the regular courts. This judgment
derives its provisions from the tribal traditions prevailing in the region in which it is practiced
and derived from the Palestinian historical, social and cultural heritage. This is practiced by
persons from different families with different social backgrounds.

Legal action:

The case in which one request what he/she considers to be his or her right of another or others
in the presence of the judge and is told by the plaintiff and is said to the other defendant or
defendants.

Conflict:

A particular dispute between two parties that may be persons, groups or institutions; this dispute
may arise out of a conflict of interests or a particular breach of one of the rights or freedoms.
The cause of the conflict may be the intrusion of the individual, institution or group of persons
into the laws in force in Palestine.

Crime:
Any act involving a violation of the law or public rights and duties towards the state or society
in general.

[16]
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Discrimination Harassment:
Treating the individual less positively than others because of the way you appear or where you
are from or according to your beliefs or other reasons.

Community Policing:

A partnership and cooperation approach between the police and the community it serves,
focusing on law enforcement, crime prevention and socially rejected behavior, and aims to
enhance the security and safety of the community through partnership and cooperation in the
provision of police services compatible with the principles of human rights.

Corruption:

To break a law or the regulations based on such law or to violate the approved general policies
by public servants for their own or other people’s benefits, or to consciously abuse the absence
of the law for such benefits. It is also the work that results from the misuse or exploitation of
public office to serve private purposes or obtain personal material or moral benefits

Wasta:

Intervention on behalf of an individual or group without complying with work practices and
necessary competence, such as the appointment of a person in a specific post for reasons of
kinship or party affiliation despite the fact that he/she is incompetent or does not deserve it.

Palestinian Legal and Judicial System ""Al-muqtafi**:

It is the first legal databank of its kind in Palestine, where dozens of legal researcher and
programmers has contributed to the design, development and updating at the Institute of Law
(loL) at Birzeit University for more than ten years.

[17]
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Chapter Two
Main Findings

This chapter highlights the most significant indicators of the Rule of Law and Access to Justice
Survey, 2021. It presents the opinions of individuals (18 years and above) as well as some of
their experiences on the issues and indicators of the justice sector in Palestine that were provided
in this survey. In addition to opinions and perspectives of sharia and regular judges, prosecution
members, practicing lawyers and trainees, law academicians and law students in the Palestinian
university in the West Bank.

2.1 Opinions of Individuals (18 years and above) on the Reality of Justice Sector

The percentage of individuals (18 years and above), who reached out, approached
or called in by Security and Justice Sector Institutions, in Palestine, dropped by
14.4% compared to 2018

16.7% of individuals (18 years and above) in Palestine who reached out, approached, or
summoned/called in, at least once in the past 12 months one Palestinian security and justice
sector institution; 23.3% for males and 9.8% for females. Such percentages dropped by 14.4%
compared to 2018. Reasons behind this decline are unclear; however, they are likely to be due
to the COVID-19 pandemic or other causes. As for percentage distribution by institution, the
percentage of those who reached out to the Ministry of the Interior was 7.2%, which recorded
the highest percentage, followed by the Palestinian civil police at 5.2%. (See table 3)

Percentage of Individuals (18 years and above) in Palestine who Approached, Called in
or Reached out to Palestinian Security and Justice Sector Institutions, August —
September, 2021

Military Courts

Ministry of Justice

Palestinian Security Authorities
correction and rehabilitation centres
Public Prosecution

Tribal justice and alternative mechanisms
Regular courts

Sharia Courts / Church Courts

Palestinian Civil Police

Ministry of Interior

Palestinian security and justice
institutions

0 2 4 6 8
Percentage
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Sharia Courts are at the top of the Palestinian Justice Institutions in Palestine in
terms of individuals' satisfaction with their performance

Results showed that individuals (18 years and above) who approached, called in or reached out
to Palestinian justice institutions are mostly satisfied with the performance of sharia courts;
71.1% among males and 77.0% for females. Followed by the Tribal Justice with 62.3% for
males and 78.2% for females. (See tables 6, 7 and 8).

Percentage of Individuals (18 years and above), who Approached, Called in or
Reached out to Palestinian Security and Justice Institutions during the Past 12 Months
by Selected Institutions and Sex, August — September, 2021
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In general, about two thirds of individuals are satisfied with the Ministry of
Interior and Palestinian Civil Police

Results showed that the most Palestinian security institution that has received the satisfaction
of Palestinian individuals (18 years and above) on its performance was the Ministry of Interior
with a percentage of 64.9%, followed by the Palestinian Civil Police with 63.2%, while the
Presidential Security received the least satisfaction percentage of 47.6%. (See table 17).

Percentage of Individuals' (18 years and above) Satisfaction with the Performance of
the Palestinian Security Institutions by Institution, August — September, 2021
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More than one third of individuals (18 years and above) have full or partial
knowledge of the jurisdictions of the Palestinian Civil Police

The knowledge of individuals (18 years and above) varied regarding the jurisdictions of security
and justice institutions in Palestine. Hence, individuals' knowledge of the Palestinian police
jurisdictions was the highest percentage of 42.7% (52.3% among males and 32.8 among
females). Whereas, individuals knowledge (18 years and above) of the jurisdictions of the
Ministry of Justice was at a percentage of 23.8% (30.1% for males and 17.3% for females).
(See table 10).

Percentage of Individuals' (18 years and above) Knowledge of the Jurisdictions of
Security and Justice Institutions in Palestine by Institutions and Sex, August —
September, 2021
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Individuals (18 years and above) are more knowledgeable about the procedures of
filing a claim at the Palestinian Civil Police

There were variations in the knowledge of individuals (18 years and above) in Palestine on the
procedures for filing a claim with Palestinian security and justice institutions. Individuals'
knowledge of the procedures for filing a claim with the Palestinian Civil Police was the highest
with the percentage of 54.1%, followed by Sharia and church courts with percentage of 49.5%,
while individuals know the least on the procedures for filing a claim with military courts with
a percentage of 23.5%. (See table 11).
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Percentage of Individuals' (18 years and above) Knowledge of the Procedures of Filing
a Claim at the Palestinian Security and Justice Institutions, by Institution, August —
September, 2021
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The majority of individuals (18 years and above) believe that courts are the sole
legal body for resolving any future conflicts or disputes

Results showed that 88.0% of males (18 years and above) and 88.9% of females in Palestine
believe that they will seek justice in courts in case of any future conflicts or disputes because
they are the sole legitimate/legal authority that disputes can be resolved through them. Whereas,
25.8% of males and 26.6% of females stated that the informal judiciary or tribal judiciary is not
effective. (See table 12).

Percentage of Individuals (18 years and above) in Palestine by the Reasons for
Approaching Official Judiciary in Case of any Future Disputes and Conflicts, August —
September, 2021
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The long time courts procedures take was the most important reason for not
approaching official judiciary in case of future conflicts or disputes

The most important reason from the perspective of individuals (18 years and above) for not
approaching official judiciary is the long time courts make their rulings in the cases; 85.6% for
males and 80.6% for females. Also, 73.4% of males and 71.5% of females believed that
approaching courts is very expensive and beyond their budget (including lawyers' fees).
Whereas 70.1% of males and 66.2% of females considered tribal and informal justice to be

faster than courts. (See table 13).

Percentage of Individuals (18 years and above) in Palestine who will not Approach
Official Judiciary in Case of any Future Disputes and Conflicts by Reason and Sex,
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2.2 Regular judges, sharia judges and prosecution members

improving in the West Bank

Three quarters of regular judges believe that the judiciary system is constantly

Results showed that 75.0% of regular judges in the West Bank believe that the judiciary system
in Palestine is constantly improving. Also, 85.3% of regular judges believed that the Palestinian
security institutions are sensitive in regarding to children cases. However, 19.9% of the regular
judges consider that the verdicts handed down by the judiciary system are subject to external

influences and pressures. (See table 24).
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Percentage of Regular Judges in the West Bank by their Opinion on the Overall Status
of the Palestinian Justice Institutions, August-September, 2021

Verdicts are subject to external influences and pressures

Palestinian justice institutions are efficient
The situation of the judiciary system in Palestine
continues to improve

Palestinian justice institutions are sensitive to gender
Palestinian justice institutions are sensitive to childrens

issues 85.3

Palestinian justice
institutions

88.5

Some statuses of the

Palestinian judges are independent
Reunification of justice and security institutions between

the West Bank and Gaza Strip. 92.9

0 50 100
Percentage

Two out of three regular judges in the West Bank believe that the number of female
judges is sufficient

Results showed that 66.0% of regular judges in the West Bank consider the number of female
judges to be sufficient with a clear variation between the opinions of male judges and female
judges, where 73.6% of male judges stated that the number of female judges is sufficient
compared to 40.0% of female judges who stated that, as well. As for the number of women in
leading positions in the judiciary system, 31.4% of female judges believe that this number is
sufficient compared to 67.8% of male judges who also believe that the number is sufficient.
(See table 22).

Results also showed that 57.8% of sharia judges in the West Bank considered the number of
female judges to be sufficient, and 66.7% indicated that the number of female judges in
leadership positions in the sharia judiciary system is sufficient. (See table 26). As for
prosecution members in the West Bank, 82.0% considered that the number of female
prosecution members is sufficient and 81.2% considered that the number of women in leading
positions in public prosecution is sufficient. (See table 28)

Percentage of Regular Judges in the West Bank by their Opinion on Gender Equality
in the Judiciary System and Sex, August-September, 2021
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Moreover, results indicated that 25.0% of regular judges in the West Bank felt that the courts
had been adapted to meet the needs of persons with disabilities. However, the infrastructure of
the Palestinian courts is acceptable from the opinions of regular judges with a percentage of
28.2% (27.3% for males and 31.4% for females). While 21.2% of regular judges believed that
the number of courts' clerks is adequate at the time-being (23.1% for males and 14.3% for
females). (See table 23)

Percentage of Regular Judges in the West Bank by their Opinion on the Overall Status
of the Palestinian Courts and Sex, August-September, 2021
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The corruption in the judiciary system is the least challenge facing regular and
sharia judges and prosecution members in the West Bank

Data indicated that 12.2% of regular judges in the West Bank considered the prevalence of
corruption in the judiciary system is the least challenge facing their profession from their
opinion. Whereas, 86.5% of regular judges in the West Bank considered the insufficient number
of judges serving in courts currently is the most significant challenge facing the judicial
profession. (See table 21).

In addition, results indicated that 95.6% of sharia judges in the West Bank considered that the
number of judges serving in courts currently is insufficient, and 4.4% indicated that corruption
is widespread in sharia judiciary system. (See table 25). As for prosecution members in the
West Bank, 50.0% of them believe that the number of prosecution members is adequate and
7.8% of prosecution members felt that there is a prevalence of corruption in public prosecution.
(See table 27).
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Percentage of Regular and Shari’a Judges and Prosecution Members in the West Bank
by their Opinion on Challenges Facing the Profession, August — September, 2021
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2.3 Practicing Lawyers and Trainees

Limiting the number of students in Faculties of Law to resolve the problematic
large number of lawyers

Data indicated that 90.0% of practicing lawyers in the West Bank believe that limiting the
number of students admitted to faculties of law is the best solution to the problem of the large
number of lawyers (88.9% for males and 91.9% for females).

Whereas, 66.4% of practicing lawyers believe that it is necessary to develop the placement
exam for trainees. (See table 29)

Percentage of Practicing Lawyers in the West Bank by their Opinion on the Solutions
for the Problem of the Large Number of Lawyers in Palestine and Sex, August-
September, 2021
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Following upon complaints filed against lawyers is the prominent role the
Palestinian Bar Association plays

Data indicated that 77.6% of practicing lawyers in the West Bank considered that the Bar is
seriously following upon complaints filed against lawyers (78.0% for males and 77.0% for
females), followed by the need to review the Bar's structure with a percentage of 71.2%, while
48.5% of practicing lawyers considered the general body of the Bar is weak. (See table 30).

Percentage of Practicing Lawyers in the West Bank by their Opinion on the Role of the
Palestinian Bar Association and Sex, August-September, 2021
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2.4 Teaching staff and students of Faculties of Law in Palestinian universities

School education methodology is the reason for the variation in the levels of
Palestinian Universities graduates and graduates of universities abroad by the
opinion of academicians at Faculties of Law in the West Bank

Data showed that 82.9% of academicians at law faculties in the West Bank believe that the
difference in school education methodology is the reason for the variation found in the level of
graduates of universities abroad and graduates of Palestinian universities, compared with 84.0%
of law students who support it. Whereas 85.7% of law students in the West Bank believe that
teaching methods used in universities abroad are better than those used in Palestinian
universities, compared to 78.0% of academicians at law faculties. (See table 37 and 38).
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Percentage of Teaching Staff of Faculties of Law and Law Students in the West Bank
by their Opinion on the Reasons for the Variation between Graduates of Palestinian
Universities and Universities Abroad, August — September, 2021
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Chapter Three

Methodology

3.1 Survey Objectives

The survey aims to provide the necessary data to diagnose and analyze the real situation of the
rule of law and access to justice in Palestine, in addition to provide statistical data on the rule
of law and access to justice in order to identify the weaknesses and gaps that will be addressed
to strengthen the Palestinian justice sector.

3.2 Survey Questionnaire

The questionnaire is the key tool for data collection. It must be in line with the technical terms
of reference of fieldwork to ensure achieving data processing and analysis accordingly. Data
were collected through using eight questionnaires:

A questionnaire on the public perception on the status of justice in Palestine.

A questionnaire on the perception of Prosecution Members.

A questionnaire on the perception of Judges.

A questionnaire on the perception of Shari‘a Judges

A questionnaire on the perception of practicing lawyers.

A questionnaire on the perception of training lawyers.

A questionnaire on the perception of Law Academicians in Palestinian Universities.
A questionnaire on the perception of Law Students in Palestinian Universities.

3.3 Sampling and Frame
3.3.1 Survey of Public Perception

3.3.1.1 Targeted Population:

The targeted population of the survey of public perception consists of all Palestinian
individuals of the age group of 18 years and above, who are living with their households
normally in Palestine during the survey implementation period.

3.3.1.2 Sample Frame

The sampling frame of the survey consists of a list of enumeration areas from the population and
buildings and establishments census which was implemented by PCBS in 2017 (the enumeration
area is a geographical area contains number of households of about 150 households in average).The
enumeration areas will be used as primary sampling units in the sampling design (PSUs).

3.3.1.3 Sample Size

12,012 households were reached at the total level, where 10,449 households responded (6,897
households in West Bank and 3,552 households in Gaza Strip).
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3.3.1.4 Sample Design
A three — stage, stratified, cluster, systematic, random sample as following:
Stage I. Selection of a systematic sample of 462 enumeration areas.

Stage 1. Selection of sample of 26 households from each enumeration areas selected in the
first stage, where the lists of household heads were attached to fieldworkers.

Stage I11. Selection of male or female individuals (18 years and above) from each household
selected in the second stage using random Kish tables of households that have more than one
individual from this age group.

We select a male member from the household of an odd number in the enumeration area sample,
and we select a female member from the household with an even number.

In Jerusalem (J1), the spatial sample of 26 households of each enumeration area are selected in
the first phase.

3.3.1.5 Sample Strata
The population was divided to strata by:
1. Governorate (16 Governorates in the West Bank including those parts of Jerusalem which
were annexed by Israeli occupation in 1967 as a separated stratum, and Gaza Strip).
2. Locality type (urban, rural, camp).

3.3.1.6 Domains:
1. National level: State of Palestine.
2. Region level: (West Bank, Gaza Strip).
3. Governorate (16 Governorates)

3.3.1.7 The Calculations of Weights

The weight of statistical units (sampling units) in the sample is defined as the mathematical
inverse of the selection probability, where the sample of the survey is a three-stage stratified
cluster sample. Thus, in the first stage we calculate the weight of enumeration areas depending
on the probability of each enumeration area (a systematic random sample). In the second stage,
we calculate the weight of households in each enumeration area. Initial household weights are
resulted from the product of the weight of the first stage and the weight of the second stage.
Final household weights were obtained after the adjustment of initial weights with the
household estimates in the middle of 2021 with regard to strata design (governorate, locality
type).

In the third stage, initial weights of individuals are resulted from the product of the final
household weights and the number of individuals (18 year and above) in this household. Then,
the initial individual weight is adjusted to the population estimates 15/10/2021, according to
region (West Bank, Gaza Strip), Sex (male, female), age groups (10 groups). Later on, we obtain
the final adjusted individual weight.

3.3.2 Survey of Judges, Shari‘a Judges and Prosecution Members

3.3.2.1 Targeted population

The targeted population consists of all regular and shari'a judges, prosecutors, in all of the
regular and shari‘a courts, and public prosecutors in Palestine during the period during which
the survey is implemented.
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3.3.2.2 Sample frame
A list of all the regular and shari‘a courts and public prosecution in Palestine during the
implementation period of the survey.

3.3.2.3 Sample Design

A comprehensive inventory of all the regular and shari‘a judges, prosecutors in all regular
courts, and public prosecution offices in Palestine. The weights were calculated for the regular
and shari‘a judges, and prosecutors in order to compensate for the non-response cases.

3.3.2.4 Domains
1. Region level: (West Bank, Gaza Strip).
2. Sex: (Male and Female).

3.3.3 Survey of Practicing Lawyers and Trainees

3.3.3.1 Targeted Population
e All practicing lawyers in West Bank during the survey's period.
e All lawyers who were trained by practicing lawyers in the West Bank during the survey's
period.

3.3.3.2 Sample Frame
A list of all the practicing lawyers with their addresses in the West Bank, along with a list of all
the trainee lawyers with their addresses in the West Bank during the survey's period.

3.3.3.3 Sample Size

The sample size was estimated to be 525 practicing lawyers in the West Bank as a national
level, where 414 lawyers responded. In addition, 423 trainee lawyers in the West Bank, where
325 lawyers responded.

3.3.3.4 Sample Design
One stage stratified simple random sample.

3.3.3.5 Sample Strata
The population was divided to strata by:
e Governorate (11 Governorate in West Bank excluding those parts of Jerusalem which
were annexed by Israeli Occupation in 1967)
e Sex: (Male and Female)

3.3.3.6 Domains
1. Region level: (West Bank, Gaza Strip).
2. Sex: (Male and Female).

3.3.3.7 The Calculations of Weights

The weight of the statistical unit (sampling unit) in the sample is defined as the inverted
mathematical probability of unit selection. The sample of the survey is a regular one-stage
random sample, where the weight of each practicing lawyer or trainee was calculated based
on the probability of the selection of each lawyer (a systematic random sample).
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3.3.4 Survey of Law Academicians and Law Students in Palestinian Universities

3.3.4.1 Targeted Population
e All academicians of law faculties in all universities and colleges in Palestine during the
implementation period of the survey.
e All university students (bachelor's degree) from the first year to the fourth year, who are
enrolled in faculties of law in all the universities and colleges in Palestine during the
implementation period of the survey.

3.3.4.2 Sample Frame

A list of all the universities and colleges that grant certificates in law along with all
academicians of law faculties, as well as law students who are enrolled in the bachelor's
program from the first year to the fourth year in all the universities and colleges in Palestine
during the implementation period of the survey.

3.3.4.3 Sample Size

The sample size was estimated to be 506 students in faculties of law in all universities and
colleges in the West Bank, 406 responded. In addition, a comprehensive inventory for all law
academicians.

3.3.4.4 Sample Design
The sample is a simple one-stage random sample for the students and a comprehensive
inventory of all the academicians.

3.3.4.5 Sample Strata

The population was divided to strata by:
1. University or College:

Arab American University

Arab College of Applied Science

Al-Istiglal University

Hebron University

Al-Quds University

An-Najah National University

Birzeit University

Palestine Ahliya University

2. Sex of Students (Male and Female)

3.3.4.6 Domains:
3. Region level: (West Bank, Gaza Strip).
4. Sex: (Male and Female).

3.3.4.7 The Calculations of Weights:

The weight of the statistical unit (sampling unit) in the sample is defined as the inverted
mathematical probability of the unit selection. The survey's sample is a simple one-stage
random sample, where each student's weight was calculated depending on the probability of
selecting each student (a simple random sample), as well as law academicians' weights that
were calculated in order to compensate for the non-response cases.
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3.4 Field Operations

Field operations are the actual survey work conducted to gather data required from primary
sources. Careful attention must be paid to details in this stage to provide all technical and
administrative needs, including recruitment and training, provision of material needs for the
best possible performance of work.

3.4.1 Training and Appointment

Two training courses were held. The first one is for the fieldworkers on the survey citizens'
perceptions and the second is for the researchers on the expert surveys (Judges, prosecutors,
lawyers, law academicians and students). The fieldworkers were trained on various field
operations in general before the beginning of the survey. The training of fieldworkers included
data collection, and fieldwork ethics including asking questions, recording responses,
interviewing ethics, through using tablets.

3.4.2 Data Collection

Data collection process of the household survey started on 04/08/2021 and completed on
09/09/2021 in the West Bank and Gaza Strip. The work in Jerusalem (J1) was completed on
23/09/2021. Data were collected using tablets in the West Bank and Gaza Strip, while paper
forms were used in Jerusalem (J1). As for the other questionnaires, work started on 18/08/2021
and ended on 27/09/2021.

3.4.3 Field Editing and Supervising

e Data collection and field coordination have been implemented according to the prepared
plan, where instructions, models and tools are available for the fieldworkers.

e Regarding the work on the tablets, the auditing process is done by inserting/installing all
automated and desk auditing rules on the program in advance in order to cover all the
controls which are required according to the criteria specified by the questionnaire.

e Due to the exceptional status of Jerusalem questionnaires (J1), data were collected in paper
questionnaires. The supervisor verifies the questionnaires in a formal and technical manner
according to the prepared audit rules.

e The field visits are conducted by the project management, project coordinator in order to
monitor and evaluate the work process, to verify the questionnaires and the performance
of the fieldworkers.

3.4.4 Office Editing and Coding

Office editing was conducted at Jerusalem office (J1) due to the use of paper questionnaires for
collecting data. The rest of the questionnaires were checked in parallel with data collection
process through the continuous editing of the database on tablets.

3.5 Data Processing

The questionnaire is programmed on tablets in order to collect and store the data; thus,
summarizing several stages where data is collected, checked and entered in a single stage. This
technique requires a high skill in using the equipment and an understanding of the questionnaire
to find out all the options, which are available, to obtain correct and accurate data from the
source, and it was used to collect data in Gaza Strip and the West Bank, excluding Jerusalem
(J1).
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3.5.1 Programming Consistency Check

The work of data collection of the Rule of Law and Access to Justice Survey started by using
the tablets in both the West Bank and Gaza Strip, excluding Jerusalem (J1). The application
was uploaded on the tablets by the technical support staff; the application contains the survey's
questionnaire, in addition to aerial maps divided by the governorates, where the GPS navigation
system was used.

The programming language, which was used in the application, is Sql Server and Microsoft dot
Net. Data were transferred by using WIFI, so there was a safe passage for data transfer through
the use of the VPN, which is a tool for the data protection and an easy transfer as well as an
access to the main server without any obstacles.

Data tracking and data retrieval system for the survey management and fieldwork was designed,
through which the survey management can follow up the fieldwork and extract follow-up
reports.

3.5.2 Data Cleaning

After the completion of the entry and audit phase, data is cleaned by conducting internal checks
for out-of-scope answers, as well as conducting comprehensive auditing rules through the use
of the (SPSS) program in order to prepare a clean and accurate data which is ready for tabulation
and dissemination.

3.5.3 Tabulation

After finishing checking and cleaning any errors of data, tabulation was prepared for this
purpose and extracted accordingly.
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Chapter Four

The Quality

This Chapter deals with and assesses the quality of the data of the survey. This process is carried
out through dealing with the procedures that guarantee data accuracy and reduce possible
sampling and non-sampling errors.

4.1 Accuracy

The data accuracy test includes multiple aspects of the survey. The most notably is sampling
errors and non-sampling errors which refers to the staff and survey tools, as well as survey
response rates and their most important impact on estimates. This section includes the
following:

4.1.1 Sampling Errors

Data of this survey are affected by sampling errors; those errors resulting from studying part of
the society (Sample), and not all of its units. Since the Rule of Law and Access to Justice Survey
in Palestine, 2021 was conducted by sample; sampling errors are expected to occur. To avoid
and minimize sampling errors, a properly designed probability sample was used to calculate
errors. This means that every unit of the society has a chance to be selected in the sample. The
variation and the impact of the sample design were also calculated for the most prominent
indicators of households' survey at the level of Palestine. In addition, the variation and the
impact of the sample design were calculated for the most prominent indicators of experts'
surveys at the level of the West Bank. However, surveys of sharia judges, regular judges,
prosecutors and law academicians are not affected by sampling errors because they are
comprehensive listing.

Percentage of Individuals (18 years and above) who Approached/Called in or
Interacted with the Palestinian Justice and Security Sector during the Past 12 Months
by Institution, August- September, 2021

Palestinian Security _ Estimate | Standard 95%|ﬁ?e"rcgle"ce Coefficient Unweighted
a_md_Justlce Region % Error% _ of Count
Institutions sector Lower% | Upper% | Variation%
Palestinian civil police West Bar.1k 4.7 0.4 3.9 55 8.5 290
Gaza Strip 6.1 0.6 5.1 7.3 9.1 203
Regular courts West Bar.1k 3.9 0.4 3.1 4.8 10.9 257
Gaza Strip 3.0 0.3 2.4 3.7 11.6 112
Sharia’ (religious) West Bank 4.1 0.5 3.3 52 11.9 234
courts/Church courts Gaza Strip 5.3 0.5 4.3 6.5 10.3 171
Public prosecution West Bar.1k 1.2 0.3 0.8 1.9 214 68
Gaza Strip 1.8 0.3 1.3 25 15.7 62
Military courts West Bar.1k 3.9 0.4 3.1 4.8 10.9 257
Gaza Strip 3.0 0.3 2.4 3.7 11.6 112
Palestinian security West Bank 0.7 0.2 0.4 1.2 26.3 49
forces Gaza Strip 0.1 0.0 0.0 0.2 55.5 4
Ministry of Justice West Bar)k 0.5 0.1 0.3 0.8 22.5 28
Gaza Strip 0.4 0.1 0.2 0.7 33.2 13
Ministry of Interior West Bar.1k 7.7 0.6 6.5 9.0 8.4 472
Gaza Strip 6.5 0.8 5.1 8.3 12.6 227
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Summary of Variance Calculation for Main Indictors

95% Confidence .
indi Estimate | Standard Interval SO Unweighted
ndicator Answer % Error% of Count
Lower% | Upper% | Variation%
Are you aware of the
exist)énce of the Al Mugtafi Yes 87.0 1.7 83.3 90.0 1.9 360
legal/jurisprudence
database? for practicing No 13.0 1.7 10.0 16.7 12.9 54
lawyers
Are you aware of the
exist’é 1ce of the Al Mugtaf Yes 80.9 2.2 76.1 84.9 2.8 265
legal/jurisprudence
database? for trainee No 19.1 2.2 15.1 23.9 11.7 58
lawyers
In your opinion, the
difference between students Yes 84.0 2.1 7.9 88.6 32 108
taught outside of Palestine No 152 27 10.7 21.2 17.4 19
and Palestinian students is
due to the different methods | don't
of school education (pre- K 0.8 0.6 0.2 3.8 82.5 1
. now
university)

4.1.2 Non-Sampling Errors

Non-statistical errors are possible at all stages of the project, during data collection or
processing. Those are referred to as non-response errors, response errors, interviewing errors
and data entry errors. To avoid errors and reduce their effects, strenuous efforts were made to
train the fieldworkers intensively. They were trained on how to carry out the interview, what to
discuss and what to avoid, as well as practical and theoretical training during the training course.
Non-sampling errors in the survey result from the private data collected and that some
households consider this as an interference in the very details of their private life. Thus, they
refuse to cooperate with data. Several methods were used to convince households provide
answers and minimize non-response. Efforts were made to train fieldworkers to use all means
to overcome this problem.

4.1.3 Response Rates

Response Rates of the Citizens' Perception

12,012 households were reached as a representative sample to Palestine, where the number of
completed questionnaires amounted to 10,449 questionnaires; of which 6,897 questionnaires in
the West Bank and 3,552 questionnaires in Gaza Strip. Weights were amended at the level of
design strata to modify effects of refusal rates and lack of responses.
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Response, Non-Response Cases and Over Coverage

Results of interviews Number of cases
Completed 10,344
Partially completed 105
Household was abroad 116
Refused to cooperate 196
No available Information 178
Not existed in the housing unit 1
The housing unit is uninhabited 599
Couldn’t reach 41
Others 432
Total 12,012
Response and Non-Response Rates Formulae:
Increased inclusion Total cases of over coverage
= Number of in original X100% = 5.0%
eITor rate umber of cases in origina
sample
Total cases of Non-responses
Non-Response Rate = P X100% = 8.4%
Net sample
Net sample = Original sample — (over coverage cases) = 11,412
Response Rate = 100% - Non-Response Rate = 91.6%

Response Rate in the West Bank 89.9% and 94.9% in Gaza Strip.

Response Rates for Surveys of Judges, Shari'a Judges and Prosecution Members

. Number of cases for Number of cases for Number_of cases for
Results of Interviews Judges Survey Shari'a Judges Prosecution Members
Survey Survey

Completed 157 45 128
Refused 8 0
Others 8 4
Total 173 46 132
Response Rate 90.8% 97.8% 96.9%
Non-Response Rate 9.2% 2.2% 3.1%

Response Rates for Surveys of Practicing and Trainee Lawyers

Results of Interviews Number of cases for Practicing Number of cases for Trainee
Lawyers Lawyers

Completed 413 321

Partially completed 1 4

Refused 50 26

Others 61 72

Total 525 423

Response Rate 78.9% 76.8%
Non-Response Rate 21.1% 23.2%
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Response Rates for Surveys of Law Academicians and Law Students in Palestinian

Universities

Results of Interviews

Number of cases for Law

Number of cases for Law

Academicians Students

Completed 118 406
Partially completed 0 0

Refused 4 0

Others 14 100

Total 136 506
Response Rate 86.8% 80.2%
Non-Response Rate 13.2% 19.8%

4.2 Data Comparison and Examination

This standard is linked to the statistical product. Since statistics must have the advantage of
comparison with other sources and with other periods of time, many analyzes are based on
comparison. Data of the survey of 2018 were compared to the previous survey's data. Moreover,
inconsistency between questions and the internal inconsistency of the data were examined as

part of the review of logic and completion of the data.
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