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% Cf. the following ITU resolutions: Resolutions 99 and 125 from the Plenipotentiary Conference PP-14, Resolution 18 from the World
Telecommunication Development Conference WTDC-14, Resolution 12 from the World Radio Communication Conference WRC-12.
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4 https://www.alhadath.ps/article/105362
5 https://al-ain.com/article/israel-expands-occupati-westbank-cell-phone-market
6 https://arabi21.com/story/1127238
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Notice For Users

e The researcher prepared this study depending on data derived from the PCBS databases
and other resources.

¢ In some tables the total of percentages might not add up to 100% due to rounding.
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Introduction

Censuses are considered one of the most important data sources, as the Palestinian Central
Bureau of Statistics implemented the first and second censuses of population, housing and
establishments in the years 1997 and 2007, then the third census in 2017, through which an
integrated set of data related to the population, social and economic characteristics of society
was obtained Also, the device has implemented many household surveys, the most important
of which are labor force surveys and others. This study has relied on the results of those and
other sources wherever possible.

To that end, PCBS is disseminating and analyzing findings and data of censuses to enhance
awareness of the availability of statistical data in general, and censuses findings in particular,
as well as raising awareness about their potential utilization and inter linkages with various
socioeconomic conditions.

The outputs of this study cover areas of dissemination and analysis of census findings. This
includes producing a series of user-oriented reports at different levels, including analytical, in-
depth analysis and summary reports.

We hope that this study will be a reference for planners and decision makers in the Palestinian
public and private sectors toward strengthening the planning and policy making processes at
various levels.

April, 2020 Dr. Ola Awad
President of PCBS
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Executive Summary

This study aims to measure the prevalence of ICT in Palestine, taking into account
demographic factors such as locality and governorate. Hence, the data has been used to
compare the market share of the Palestinian and Israeli companies from mobile and internet
services in the Palestinian market, and to measure the main impediments to the growth and
the spread of ICT in the Palestinian market. The study also utilized International
Telecommunication Union (ITU) data on ICT penetration rates around the world to conduct
international comparisons of ICT penetration indicators, especially ICT penetration at the
level of household in Palestine and at the level of selected countries around the world.

Accordingly, this study reached a wide range of results regarding the prevalence of ICT tools
at the household and individual level. Nonetheless, it seems that there is a change in the type
of ICT owned by households in Palestine and the ownership of new tools such as tablets and
smartphones. The last decades have witnessed a steady growth in the ownership of the
Palestinian households to cellular phones/mobiles, internet, laptops and smartphones between
2007 and 2017. Also, there has been a massive replacement of ordinary TVs with LED and
LCD TVs, while the percentage of households that own landlines and desktop computers
dropped sharply.

Despite the significant improvement in the level of services and prices offered by the
Palestinian companies in recent years, Israeli companies still account for a small but
considerable percentage of mobile and internet market in the West Bank. This is due to the
large number of Palestinians who work in Israel and the Israeli settlements, who are mainly
living in rural areas. Thus, this issue has been exacerbated because Israeli occupation
authorities allowedlsraeli telecommunications companies to install illegal reinforcing towers
for broadcasting near Palestinian communities, while Palestinian telecommunications
companies are not allowed to do so in a most of theareas in the West Bank. Therefore, the
competitiveness of major Palestinian telecommunications companies has weakened vis-a-vis
Israeli ones, which, in return, limited the growth of internet and mobile penetration.

It is noticeable that the level of ICT prevalence and the price of the telecommunication and
internet services in Palestine have been significantly affected by Israeli control and
restrictions on the local providers to import equipment necessary for the development of this
sector. The possession of the Palestinian households of Israeli internet and mobile lines is
associated with the economic activities of their heads, geographical distribution (governorate
and locality), and whether the heads of households work in the Israeli labor market or not. For
example, Israeli internet and mobile lines are more present in the Palestinian households
whose heads work in agriculture and construction sectors that are more accessible for the
Palestinian workers in Israel.

The improvement of some of the main indicators of the level of ICT prevalence in Palestine
over the past years exceeded the average in many Arab and developing countries, mainly
landlines, and the high-speed Internet (ADSL). The prevalence of internet connections at the
household level in Palestine is almost equal to the rate of penetration in the Arab countries
and close to the global rate. However, there is still a significant margin of growth in the use of
the internet in Palestine in order to reach penetration rates comparable to developed countries
and to achieve the target set by the ITU to reach an internet penetration rate of 70% in
developing countries by 2023. In spite of the significant growth in the number of mobile
subscribers per 100 inhabitants in Palestine, it is still far from the general rates of mobile
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subscribers in both developed and developing countries. Furthermore, ICT's prices (mobile-
cellular basket and fixed-broadband basket) in Palestine are higher than many of the Arab and
foreign countries including Israel.



