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Introduction by the
President of PCBS

I'm proud to present the annual report of the Palestinian Central Bureau of Statistics for the
year 2019 in which we sum up the PCBS performance and achievements throughout the
past year.

The year 2019 was led off with a historic visit by His Excellency, President Mr. Mahmoud
Abbas, to PCBS headquarters on 27/01/2019. In His Excellency’s visit, President Mahmoud
Abbas was acquainted with the course of work and PCBS efforts to provide official
statistics in all fields. The year also witnessed the celebration of the World Statistics Day on
20/10/2019 in which PCBS in cooperation with the Arab American University organized a
special festival on data science entitled “Data Matters Festival”. The event was held under
the auspices and attendance of H. E. Prime Minister, Dr. Mohammad Shtayyeh. The Data
Science Initiative in Palestine was launched during the festival and it was closed with an
outcome document calling for all interested bodies to join the efforts leading Palestine
to the data science era. Among other important events that took place in 2019, was the
launch of the implementation phase of the Agriculture Census 2020, the second census
of its kind to be implemented in Palestine, in cooperation with the Ministry of Agriculture
following the first census of 2010. PCBS also finalized the implementation of the activities
of the Population, Housing and Establishments Census 2017 by issuing detailed reports at
the level of all governorates and regions. PCBS also issued the Statistical Atlas, the Atlas of
Poverty and is currently preparing several analytical studies derived from the rich database
of the Census.



In light of PCBS efforts to develop data dissemination methods according to most recent
global standards, we launched a database for an SDG indicators matrix in Palestine allowing
public users of all sectors to view the developments in achieving the SDGs statistically.
We also launched the website (indicators.ps) in an exceptional effort to disseminate the
data of the Census 2017 through visual tools and other attractive and interactive modern
methods forming important tools that respond to the needs and requirements of users
of all sectors. In the same context, the database for the poverty map 2017 (The Poverty
Atlas) was launched in the aim of providing detailed indicators on poverty at the level of
residential gatherings in the form of maps based on data from the Census 2017 and data
from the Palestinian Expenditure and Consumption Survey 2017. PCBS has also launched
an interactive database of registered foreign trade that allows all user groups to access
detailed data on exports and imports directly in an accessible and quick method.

The report also addresses the achievements made throughout the year in regards to
networking,enhancinglocal,regionalandinternationalrelations,institutionaldevelopment
and capacity building and social responsibility. The report highlights the accomplishments
of 2019 at the level of the statistical calendar which includes field surveys, capacity building
and social responsibility activities, workshops and visits by delegations .

We are fully content with the accomplishments made and the institution’s contributions
throughout the year in terms of its role in supplying decision makers and policy makers
with accurate statistical data that serves national efforts towards achieving development
in all fields. We would not have been able to carry out this important role without the
great support and trust granted to us by the Palestinian leadership namely H.E. President
Mahmoud Abbas, and H.E. Prime Minister Dr. Mohammad Shtayyeh, the Advisory Council
for Official Statistics, all ministries and public institutions, the private sector, international
organizations, and our partners and donors. We also shall not forget the unknown soldiers,
the members of the statistical family, who exert their full efforts and capabilities to make
these achievements possible and who strive to develop and elevate the institution.

My best wishes,

r/r / / -j'
(1 [Hund

Dr. Ola Awad
President of PCBS
March, 2020
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Executive Summary

The 2019 Annual Report consists of nine chapters covering the achievements of the PCBS
throughout the year at all levels. Chapter one has been assigned to cover the Data Science
Festival organized by the PCBS in cooperation and partnership with the Arab American
University during the celebration of The World Statistics Day. The festival was held at
the Ramallah Cultural Palace on 20/10/2019 under the auspices and attendance of H.E.
Prime Minister, Dr. Mohammad Shtayyeh and with the large participation of experts and
specialists. The event’s program included several sessions addressing the uses of data
science and the increasing interest in this science worldwide. The event also included the
announcement oflaunching the Data Science Initiative in Palestine.

Chapter two of the report addresses the main events that took place in 2019 such as the
historic visit of HE. President Mahmoud Abbas to the PCBS' Headquarters on 27/01/2019,
his viewing of the course of work at the PCBS and his meeting with the advisory council.This
year also witnessed the implementation of the phases of the second Agriculture Census
in Palestine 2020, which is being implemented in cooperation and partnership with the
Ministry of Agriculture. The census documents were fully prepared and a pre-experimental
and experimental census were conducted to test all of the project’s tools and phases. The
PCBS also completed the issuance of the detailed reports for the 2017 Census at the level
of regions and governorates and issued the Palestinian Statistical Atlas and the Poverty
Atlas. PCBS is also preparing several analytical studies using the census data. Among
other important events were the PCBS launching of the SDG Indicators Matrix Database,
the website for statistical indicators (indicators.ps), the Poverty Atlas database and an
interactive database for foreign trade in the context of presenting data dissemination
methods in easy and attractive ways that meet the needs of users of all sectors.

Chapter three covers institutional development and capacity building aspects at all
levels, most importantly, the progress on the National Strategy for the Development
of Official Statistics 2018-2022 and the activities and events carried out at the level of
strategic objectives. It also covers the development on the SDGs 2030 indicators and the
achievements made in Palestine in regards to providing and monitoring these indicators,
as well as other matters such as the PCBS’ Quality Management System and the use of
modern technology to collect data.

11



Chapter four highlights partnership aspects such as the enhancement of local, regional
and international relations through the signing of agreements and Memorandums of
Understanding on local and international levels. It also includes a coverage of the training
activities implemented to enhance the capabilities of the National Statistical System, as
well as the communication with the media, the technical missions, the PCBS’ Core Funding
Group and the national advisory committees for some specialized surveys.

Chapter five covers activities of a social nature such as the implementation of the
annual “Donate with Whatever Extra You Have” campaign to help needy families. These
social activities also included blood donation campaigns, sport activities which saw the
participation of the PCBS’ employees, and participation in various other national activities
and events.

Chapter six addresses the mainoutputs of the year 2019 on several levels, mostimportantly,
the statistical calendar, the level of commitment to the timely issuance of statistical outputs
, field surveys, training activities andcapacity building of the PCBS’ employees, workshops
and conferences, as well as visits to by Arab and foreign delegations.

Chapter seven lists the names of employees who have been referred to retirement, Chapter
eight mentions the PCBS' directions for the year 2010 and finally, Chapter nine documents
in photographs the various activities and events implemented throughout the year.



Advisory Council for Official Statistics 2019

The Advisory Council for Official Statistics is a national advisory board chaired by HE. The
Prime Minister and including the membership of representatives of the public, civil and
private sectors and qualified academics. The council is one of the supporting frameworks
of the PCBS helping it to carry out its tasks as best as possible. It convenes regularly twice a
year in the aim of viewing the course of work at the PCBS and in assisting to overcome any
problems and obstacles. It also discusses the important issues which require its direction
and guidance.

Adyvisory Council for Official
Statistics 2019

Meetings of PCBS Advisory
Council for Official Statistics 2019
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PCBS Board 2019

The PCBS' Board represents a reference for shaping policies and directions
and authorizing plans. Its formation comes in light of the PCBS’ direction
towards widening the scope of participation in decision making and
consolidating the principle of management through participation. The Board
is formed at the beginning of each year and includes the membership of the
PCBS' director generals and some other members as “observers”. It convenes
its meetings periodically in the form of one regular meeting each month.

Dr. Ola Awad
President of PCBS/ Chairman of the Board

Mr. Sofian Abu Harb
Assistant Deputy of Administrative
and Financial Affairs and Information
Technology

Ms. Inaya Zidan Mr. Loay Shehadah
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Mrs. Fedaa Tewam
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Standards Statistics Department/ Director of the Samples Director of Data Security and
Observer Member and Sampling Framework Protection Department/

Department/ Observer Member Observer Member
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Chapter One

Data Science Festival on
World Statistics Day
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The PCBS organized a national festival on the “Data Science Initiative” in Palestine in
partnership with the Arab American University and with the sponsorship of the Bank of
Palestine Group, Palestine Telecommunications Company (Paltel), the Organization for
Economic Cooperation and Development (OECD) and PARIS21. The event was held on the
occasion of World Statistics Day, which occurs on October 20'" of each year pursuant to a
resolution by the United Nations Statistical Commission.

The festival aimed at raising awareness and spreading a data science culture in Palestine
and shaped an opportunity for the exchange of ideas and the viewing of national and
international initiatives on the topic of data science. This science has become one of the
pioneering sciences of which knowledge of has provided a good opportunity for creative
youth to develop practical solutions in all fields and has contributed actively in achieving
sustainable development worldwide.

The festival was held at the Cultural Palace in Ramallah on Sunday 20 October 2019 under
the auspices and attendance of H.E. Prime Minister Dr. Mohammad Shtayyeh and with
the wide participation of various dignitaries, organizations, official and private civil society
institutions, academics, researchers, concerned entities and PCBS employees, as well as
the main partners and a number of experts and specialists in the area of data science.
Following are the main sessions that took place during the celebration:

The short film attempting to clarify the concept of data science in light of global interest
and orientation towards this new concept. It also addressed its uses and importance
in all aspects of life as a tool used to deal with life challenges of all types and limit their
negative effects. Data use is no longer restricted to the political aspect only but also forms
a leverage for development through pumping its skills into all fields and reflecting that
in the educational system in Palestine, for example. This also depends on the presence
of a political will and awareness among active institutions in society that believe in the
importance of data science and adopt a data science initiative.



The festival’s opening session included the following keynote speeches:
Dr. Ola Awad/ President of PCBS (Science Data and Official Statistics: Opportunities for
Enhancing Partnership)
Dr. Ali Abu Zuhri/ President of the Arab American University (Data Science and Higher
Education: Bridging the Gap)
Mr. Sander Duivestein/ Expert and Trendwatcher (Data on the Ground- A Human Touch)
Mr. Rushdi Ghalayini/ Director General of Bank of Palestine (Big Data- Big Opportunities)
Mr. Ammar Aker/ CEO of Palestine Telecom Group (Investing in Data)
H.E. Dr. Mohammad Shtayyeh/ Prime Minister (The Future is Ours)

PCBS Opening Session for
the Data Sciénce Festival
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In the presence of H.E Prime Minister, Dr. Mohammad
Shtayyeh, a joint cooperation agreement was signed
between the PCBS and the Arab American University
concerning the Data Science Initiative and covering the
projects falling under the initiative which include the

Nies i vsaw

o,

fO”OWing: Duaka M- thers Feasiegl r | e g o
Data Science Festival
. . PCBS and AAUP signi joint MoU
“Think and Learn- Data Science” Program e Data Semnes Iniiative

Data Science for Executives
Data Science for Schools: Schools without Walls
Data Science Society

The festival included an exhibition for the partners and a booth was allocated for each
partner to display its products/ services. Each exhibitor made a presentation explaining
the relevancy of their products and also distributed brochures and promotional material.
The exhibition included the following booths:

PCBS (2 stands): the status of SDGs and GIS mapping indicators, and the Poverty Atlas.

Arab American University.

Bank of Palestine Group.

Corners organized by PCBS partners on the margins of the Data Science Festival



This session was headed by Mr. Juraj Riecan , Director,
Statistics Division at United Nations Economic and
Social Commission for Western Asia (ESCWA) and
included the following presentations:
Dr. Faisal Awartani: Data Science for Development-
Real Examples from the Local Context.
Dr. Amjad Abu Remaila: The Data Scientist- The
Right Path, the Right Results.
Dr. Eyad Elyan: Robert Gordon University- Massive
Data, Big Ideas- Aspects from Artificial Intelligence.

The 3rd session of the Data Science Festival
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This session was headed by Mr. Sam Bahour, an entrepreneur and businessman and
included the following presentations:
Mr. Sakhr Al Nimri: Head of Business Intelligence Department at Bank of Palestine/
Better Data, Better Decisions.
Dr. Tom Smith: UK Office for National Statistics/ Data Science and Big Data for Official
Statistics and General Interest.
Ms. Fida Twam: PCBS/ The Palestinian Experience in the Field of Poverty Maps.

The 4th session of the
Data Science Festival

The festival was concluded with Mr. Sam Bahour reading the closing statement and the
festival's recommendations.



1.3 The Festival in Pictures
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Highlights of Most Important
Events
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Chapter Two

Highlights of the Most Important Events

2.1 The Visit of H.E. President Mahmoud Abbas

H.E. President Mahmoud Abbas visited the PCBS'HQ on 27 January 2019 and was received
by HE. Dr. Ola Awad, President of PCBS, members of the PCBS’ Board and a number of
the PCBS’ employees. His Excellency visited the PCBS’ various departments and viewed
the course of work and efforts carried out by the PCBS’ in all fields. He met with a group
of the PCBS’ directors and director generals and updated them on the latest political
developments on the national and international levels, indicating the importance of
the statistical data issued by the PCBS in reflecting the image of Palestine and in raising
international awareness on the Palestinian Cause, especially through Palestine’s chairing
of the Group of 77 plus China.

[ ] [ ]
H.E. the President, Mahmoud Abbas
“Abu Mazen”, visit to PCBS
® [ ]




2.2 Agriculture Census 2020

Since mid-2018, the PCBS began preparing for the implementation of the second
Agriculture Census in Palestine to be held during 2020 in cooperation with the Ministry of
Agriculture and related decisions have been issued by the Council of Ministers. Many tasks
and preparational activities for the implementation of this census were carried outin 2019
such as the following:

1.

Signing a Memorandum of Understanding between the PCBS and the Ministry of
Agriculture for the implementation of the second Agriculture Census in Palestine
during the year 2020.

Holding a number of bilateral meetings with institutions concerned with the agricultural
sector and conducting a broad workshop with users and producers of statistical
data in the aim of discussing the indicators of the Agriculture Census and enriching
the questionnaire to ensure that it meets the census’ required data both locally and
internationally. A specialized workshop was also held about the Agriculture Census
with international donor bodies.

Preparing adraft census questionnaire based onrelatedinternational recommendations
and on the 2010 Census questionnaire to meet the requirements of the PCBS, the
Ministry of Agriculture and national partners working in the agricultural sector.
Forming the preparational committees and work teams for the implementation of the
2020 Agriculture Census.

Receiving two delegations concerned with the Agriculture Census, the firstinvolved with
evaluating the 2010 Agriculture Census and benefitting from the PCBS’ experience in
implementing the 2017 Population, Housing and Establishments Census electronically
in placing mechanisms and methods for the implementation of the Agriculture Census,
and the second involved with reviewing the 2020 Agricultures Census questionnaires
and indicators to confirm their conformity with the international recommendations of
(FAO) and SDG indicators.

Updating of the geographical database through updating the buildings and street
levels with reliance on the Geographical Information Systems (GIS) aerial photographs
for 2018.

Preparing an electronic application for the collection of the Agriculture Census
questionnaire’s data and for the tablet device’s user manuals.

Holdingaseriesof meetingswiththeparticipationofthe PCBS, the Ministry of Agriculture,
the Quartet, Spanish Agency for International Cooperation and Development, European
Union, FAO, Swiss Agency for Development and Cooperation and representatives from
Denmark to discuss the building of a register for agricultural holdings and the provision
of agricultural statistics on an annual basis after the implementation of the Agriculture
Census2020.
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10.

11.

12.

13.

Providing partial funding for the Agriculture Census 2020 from the Swiss Agency for
Development and Cooperation, the Spanish Agency for International Cooperation and
Development and the European Union to be added to the Palestinian Government’s
contribution of 50% of the project’s budget. Additional funding is expected from other
regional and international organizations and agencies.

Preparing the Agriculture Census documents including the survey form, the census
questionnaire, machine-inspection techniques, the training manual, the coding guide,
the timetable and other documents.

Implementing a test framework of the families that underwent agricultural activities
during the year 2017 with those that underwent agricultural activities during the
year 2019 through recollecting the data of the questions concerned with agriculture
mentioned in the 2017 Census questionnaire which included families in 400 count
areas. The aim was to match between the families that underwent agricultural activities
in the years 2017 and 2019 to help set a methodology for the implementation of the
Agriculture Census 2020.

Implementing a pretest for the Agriculture Census questionnaire and electronic
applications including training for researchers and data collection, preparing a report
with recommendations based on the results of the pretest, and amending the census
documents based on the recommendations.

Implementing a preparational Agriculture Census including researchers’training during
the period 15/09/2019- 26/09/2019, data collection and re-interviewing during the
period 01/10/2019- 24/10/2019 and beginning to test the preparational census data
and to prepare the report.



A technical mission on the Agricultural Census

Maps updating activities for

the Agricultural Census
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A meeting with the Ministry of Agriculture
on the Agricultural Census

Maps Updating Team

A training on the Agricultural

Census activities

A presentation on the Agricultural Census in
donors meeting
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2.3 Population, Housing and Establishments Census, 2017
During 2019 the PCBS completed the implementation of the activities of the Population,
Housing and Establishments Census Project 2017 and the following was achieved:

1.

Preparing and issuing (16) summary reports for the final results of the census in
paper and electronically at the level of each of the nation’s governorates covering the
characteristics of the population, houses, buildings and establishments.

Preparing and issuing (19) detailed reports concluded from the census’ data at the
level of the nation, its regions and governorates. These reports provided a detailed
presentation of the most important results of connecting the housing, social,
demographic and economic indicators of the population with other sub-variables such
as age, gender, marital status, place of residence and refugee status etc.

Preparing and issuing (14) detailed reports on housing at the level of the regions and
governorates covering the most important characteristics of houses in terms of the
type of house, residential density, number of rooms and house area etc.

Beginning to prepare (10) analytical studies based on the census data covering a
number of social and economicissues in Palestine through analyzing the current status,
studying the changes between the two censuses, making comparisons when needed
and reaching set recommendations. A number of researchers and specialists have been
contracted to prepare these studies.

Issuing the Palestine Statistical Atlas 2017 (paper-based and electronically) based on
the census data. This atlas was prepared with the use of GIS through representing
the data on various levels and relying mainly on the two West Bank and Gaza Strip
governorates, and residential gatherings strata.

Issuing the Atlas of Poverty in Palestine 2017 (paper-based and electronically) based
on the census data and the Palestinian Expenditure and Consumption Survey 2017.
The atlas was prepared with the use of GIS through representing the data on the level
of residential gatherings and relying mainly on the two West Bank and Gaza Strip
governorates, and residential gatherings strata.




2.4 Launch of the SDG Indicators Matrix Database

As part of the PCBS policy of disseminating data using modern dissemination methods,
the PCBS announced on 8 July 2019 its launch of the SDG Indicators Matrix Database in
Palestine and its availability to all users. This database includes metadata and time series
indicator spreadsheets with data provided by national sourcesand the surveys and censuses
implemented by the PCBS. The database also provides the opportunity to access the data
of the State of Palestine published on the UN Statistics Division website. This activity aims
at serving planners and policy makers by allowing them to view progress made towards
achieving SDGs statistically for the purpose of suitable planning and decision making
based on real data.

2.5 Launch of the website for statistical
indicators (indicators.ps)

The PCBS launched the website for statistical indicators =~ ™
“indicators.ps” in cooperation with the Quartet Office and ™
with the support of the German Society for International ** *
Cooperation (GIZ) and the Netherlands. This website *
shapes a major additional achievement in the area of
developing the means of disseminating and circulating
statistical data and is an important tool that responds
to the requirements of users of all groups in accessing
statistical indicators and data in all fields. This data is
displayed in an easy, interactive and attractive method 4
that helps decision makers enhance their use of statistics
in their policy making and interventions. The site has been
supplied with indicators covering various statistical topics
with a focus on the indicators resulting from the General
Population, Housing and Establishments Census 2017.

The celebration for the launch of the website, which was
heldat Grand ParkHotelon 15July 2019, included anumber
of speeches by H.E. Dr. Ola Awad, PCBS President, Mr. John
Clarke, the Quartet representative and Mrs. Floor Nuiten-
Elzinga, Deputy Head of the Netherlands Representative
Officein Palestine. At the end of the celebration, Mr. Ammar Ltaltj'ntc'hirllg ceremony olfothte

Nada from the Quartet Office, displayed the website and (Indicators.ps)
explained its main features and the indicators it provides.
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2.6 Launch of the Poverty Maps Database

(The Poverty Atlas )

Within the PCBS’ policies to disseminate data with the
use of advanced dissemination methods, we launched
the interactive poverty maps database in Palestine as an
active tool for policy making and placing of developmental
plans to best serve population’s gatherings including
developing protection systems to meet the needs of
the society, especially the poor. This database aims at
providing detailed indicators on poverty at the level of
residential gatherings in the form of maps that cover
some demographic and social features of families and
individuals including the status of medical and education
services and public utilities in those gatherings. These
indicators were estimated by connecting the data
provided by the 2017 Census with data provided by the
Palestinian Expenditure and Consumption Survey 2017.
Topics indicating cash poverty indicators were selected
according to international standards but in line with the
specific Palestinian condition to explain the reasons and
dimensions of poverty.

2.7 Launch of the Interactive Database for Foreign Trade

Atlas of Poverty
in Palestine
2017

The PCBS launched an interactive database for registered foreign trade statistics through
the annual celebration which was organized by the Palestine Trade Center (PalTrade) on 17
December 2019 to honor the winners of “Palestine’s Exporters of the year Award” for the
year 2018. This database allows all user sectors to access detailed statistics on exports and
imports in a quick, easy and direct way. Therefore, it shapes an additional tool that helps
to shed light on the status of Palestinian exports and available investment opportunities,
and helps open new markets for Palestinian goods despite all obstacles imposed by the

occupation.



2.8 The Honoring of PCBS by the Coalition for Accountability and Integrity
(AMAN)

The Coalition for Accountability and Integrity (AMAN) honored the PCBS on 09/12/2019 for
its initiative on the best use of electronic resources in enhancing integrity, transparency and
equal opportunities during its temporary employment of fieldworkers. The honoring took
place during AMAN'’s Fourteenth National Integrity Ceremony organized at the Palestinian
Red Crescent Society- Al Bireh Branch. The honoring came in gratitude of PCBS’s adoption
of this system, which enhances values of integrity, justice and equality while providing
public services to citizens. PCBS achieved a large leap in this field despite the obstacles
and challenges it faces during all phases of employment such as attracting, training and
rehabilitating human staff working on temporary field projects.

Coalition for Accountability and Integrity - AMAN honoring PCBS
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Chapter Three

Development and Institutional Building

3.1 National Strategy for the Development of Official Statistics

2018-2022.

During the year 2019, PCBS implemented the activities mentioned in the National Strategy
for the Development of Official Statistics. The activities carried out at the level of strategic
goals were as follows:

First Strategic Goal: Enhancing the use of statistics in policy making, development,

decision making and monitoring the response to SDGs.

1. The implementation of the survey on measuring the utilization of statistics in policy
making in public and private sectors 2018 was implemented.

2. The implementation of (18) workshops and awareness-raising meetings on the
importance of using statistics in policy making.

3. A policy paper was prepared on the performance of the Palestinian economy during
2018.

4. The implementation of (72) internal, national and international training courses on
various statistical topics.

5. Designing of the gateway for the NSS and uploading materials on it

6. Continuous development and updating of the index of the statistical outputs that have
to do with the national statistical system.

7. (2250) data requests were implemented for different bodies on various statistical topics.

8. The evaluation of (6) selected databases for the national statistical system.

9. Updating the data on the NSS databases.

10. |Dissemination of the results of the Population, Housing and Establishments Census
2017 using (GIS), where (46) reports were published.

11. Producing and disseminating of the Statistical Poverty Atlas.

12. Producing and disseminating the statistical atlas for Palestine.

13. Preparing the preliminary file for User Satisfaction Survey.

14. Preparing a report for the evaluation of data requests and preparing recommendations
of data requests to improve the statistical process (designing new training activities,
proposing new procedures...etc.).

15. Preparing a study on the response rates for PCBS statistical surveys, and a report on
response burden in economic surveys
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Second Strategic Goal: Enhancing Partnerships to achieve SDGs

1.

10.

I1.

12.

13.

launching the SDG indicators database on the PCBS website. The database is being
supplied and updated on a regular basis.

Preparing a study on the use of classifications in ministries and government institutions.
Publishing an updated version of the Manual of Statistical Indicators.

Developing (57) computerized forms to collect approved indicators from administrative
records data
The standards and procedures manual that has to do with documenting and processing
administrativerecords datawas published.

Conducting specialized technical and consultation meetings to determine the
administrative records data available for statistical purposes and the producing of
SDGs indicators.

Preparing an approved list of joint indicators between all data providers in the national
statistical system.

The implementation of two internal and external workshops with partners on the

implementation of the Administrative Records Survey 2019.

Preparing an annual calendar of the joint statistical activities in consultation with the
components of the national statistical system.

(5) Memoranda of Understanding were signed with the Ministry of Agriculture, the
Advisory and Legislation Bureau, the Palestinian Broadcasting Corporation, Ministry
of Economy, and the Palestinian Energy and Natural Resources Authority to enhance
cooperation, exchange experiences and qualify technical capacities.

Preparation of a study to measure the extent of applying and updating of the MoUs
signed with partners in the national statistical system.

(27) agreements and Memoranda of Understanding were signed with local and
international institutions, and different meetings were held to implement joint activities
and projects with regional and international organizations.

Preparation of a study on the frequent or cross-indicators in regional and international
questionnaires and the extent of their availability on PCBS website.
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Third Strategic Goal: Enhancing the Quality of Statistics

1.

The implementation of (26) training courses for workers in the national statistical
system.

Work continued on evaluating the current status of information technology
infrastructure and the storage of data and its flow into the national statistical system.
Work continued on developing storage and documentation standards Through the
application of new auditing regulation on the new firewall (security system)
Preparing a draft national quality framework in cooperation with partners in the
national statistical system.

Preparing draft general framework for metadata.

The implementation of the internal audit of the quality management system for the
year 2019.

Preparing (8) quality reportson the “operations and data” of statistical surveys.

Work continued on developing info-graphics and data visualization for the products
of statistical data to be more compatible and systematic with PCBS data and SDGs.
Thus, posts and infographics were designed especially for PCBS website regarding
Data Science, Data Science Festival, Statistical competition and the conference for the
announcement of Violence survey 2019 results.

Publishing of PCBS products continued on PCBS website and social media; where (52)
videos were posted, (763) messages were answered and (383) posts on statistics and
activities carried out by PCBS.



The following table shows progress made on the targets for the year 2019:

Strategic Objectives

Measurement
Indicators

Base
year

Data
baseline

Targets
for 2019

Achieved
Targets
2019

Strategic Objective
1: To improve the
use of statistics in
policy, development,
decision making and
in monitoring the
SDGs

Number of requests
for data that are
received by PCBS and
were answered

2017

1811

2000

2550

Number of PCBS
website visitors

2017

240,000

255,000

253,332

Number of the
implemented
training courses
which PCBS
organizes for
National Statistical
System (NSS)
partners

2017

26

Response rates

of implemented
statistical surveys
that PCBS conducts

2017

%88

%85

%86

Strategic Objective
2:To strengthen
partnerships for
achieving the SDGs

Number of SDGs
available indicators

2017

107

120

120

Number of joint
statistical activities
between the partners
in the NSS

2017

19

21

26

Number of MoUs and
agreements signed
with the partners in
the NSS

2017

28

31

36
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Strategic Objective
3: To enhance quality
of statistics

Number of staff
from the partners in
the NSS attending
statistical training

2017

70

60

333

courses in various
topics (including
SDGs)

Number of new
statistical products
produced by 2017 1 1 1
PCBS using data
visualization
Number of quality
reports on the
operations and data 2017 5 8 8
of statistical surveys
at PCBS

3.2 Sustainable Development goals (SDGs)
PCBS continued its efforts during the year 2019 to implement the 2030 Sustainable
Development Plan. Its main achievements were as follows:

Palestine’s membership of the High-Level Group for Partnership, Coordination and
Capacity Building for Statistics for the 2030 Agenda for Sustainable Development which
has been ongoing since the year 2015.

PCBS continued its membership of the United Nations Statistics Division through
Palestine’s membership of the data and metadata dissemination and exchange project
until the year 2021 and through the PCBS President’s membership of the project’s
advisory committee. This project focuses on uniting tools and techniques used by
statistical authorities and other data producers and disseminators on all levels and
between all users.

Efforts have continued within the national team led by the Prime Minister’s Office and
the workgroups and committees stemming from it to implement SDGs.

The SDG indicators database was launched and made available to public users through
PCBS website, which allows viewing the assessment of these indicators and the available
data on each goal to facilitate access and attainability of available data by all users.
Work has continued on updating data of SDGs indicators using the surveys and
administrative records of all concerned institutions.



The Citizens’ Directions on National Priorities within
the 2030 Sustainable Development Agenda Survey

was implemented to shed light on the level of citizens’ §

awareness of SDGs and how they set developmental
priorities and overcome obstacles. The survey also
helps determine the accelerating factors of SDGs
implementation from their points of view.

A national workshop was held to present and discuss
the main results of the Citizens’ Directions towards
National Priorities within the 2030 Sustainable
Development Agenda Survey and witnessed the
participation of around 150 persons including
representatives of public and civil society institutions
and the private sector.

A number of indicators of SDG goal 16 were tested
by collecting their data in special forms within the
periodic surveys and some other specialized surveys.
Work continued on creating an interactive database for
SDGs indicators using the best statistical techniques
and modern technology including the use of maps to
ensure a wider scope of data exchange and metadata.
PCBSalso soughtthe support ofinternational expertise
such as the Italian National Institute of Statistics and
Statistics Sweden, as well as information available
within the international statistical community in this
respect.

Work was followed up on the issuance of the first
statistical report on SDG indicators in cooperation
with various national partners and in coordination
with some international entities.

PCBS participates in the meeting of the
UNSC created the High-level Group for
Partnership, Coordination and Capacity-
Building for statistics for the 2030
Agenda for Sustainable Development
(HLG-PCCB),

A training on the sustainable development
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A workshop on announcing the results of
the users directions towards the priorities
of the sustainable development survey

A technical mission on the sustainable
development indicators
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3.3 Quality

Since its establishment, PCBS has paid large attention to the quality of data and to quality
management to enhance all aspects of its work and to help achieve best results on the local
and international levels. During the year 2019, PCBS implemented a series of activities and
processes aiming at ensuring and managing quality.

3.3.1 Data Quality

-+ It has applied the Generic Statistical Business Process Model (GSBPM) to several
statistical projects.
It has prepared reports concerning the operations and data quality of several statistical
surveys in line with the (GSBPM) standard model.
It has prepared an initial copy of the National Quality Assurance Framework document
with reliance on international standards and taking the special Palestinian status into
consideration.
It has participated in several international activities concerned with quality such as the
advanced training course on preparing quality reports held in Italy and a meeting for
the quality workgroup of South European neighbor states.
The self-assessment questionnaire for statistical project managers (DESAP) has
been updated to conform with the concentrated European questionnaire; a training
workshop was held for statistics project managers and data was collected.
Implementation of the Users Satisfaction Survey 2019 was initiated.

3.3.2 Quality Management System according to the
ISO 9001 Standard
Working on the continuous development and
improvement of the Quality Management System.
Closing cases of non-conformity and implementing
the correctional and developmental remarks resulting
from the 2018 audit.

Preparing the final report on the Quality Indicators
201 8 A training on quality reports preparation

Preparing and implementing the internal audit plan
for the year 2019 to all quality management system
processes.
Preparingandfinalizingalistof quality goalsindicators
for the year 2019 by which the achievement of quality
goalsshall be verified.



3.3.3 (EFQM) Excellence Model
In the aim of building on its achievement of obtaining the “Committed to Excellence” (C2E)
accreditation in the year 2017 and to ensure best possible investment in the advantages
and benefits of the European Excellence Model (EFQM) in all its stages and degrees, PCBS
formed a special European Excellence Model work team in the year 2019 to follow up its
upgrade to the“Recognized for Excellence” (R4E) level through assessing the current status,
defining sought results and update requirements and preparing a workplan and timetable

to achieve this objective.

3.4 Use of Modern Technology in Data
Collection

In line with PCBS great efforts to develop its work
tools and be up to date with modern technology
starting from the year 2010 with the computerization
of some paper questionnaires on special field data
collection applications using mobile phones, PCBS
has now reached a very advanced stage in this
regard. It now relies completely on tablet devices
and web applications to collect data from the field.
These applications are self-produced and self-
developed by PCBS staff and have led to a complete
dispensing of traditional paper-based data collection.
Another development is the determination of the
respondents’ locations on these tablet devices
through a computerized map that is connected to
the Geographical Information System (GIS) through
geographical layers defined on the application. These
technologies help greatly in improving the quality of
data and to save time, effort and costs.

A training on new technologies
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Chapter Four

Networking and Strengthening Local,
Regional and International Relations

4.1 Agreements and Memorandums of

Understanding (MoU)

During the year 2019, PCBS signed a number of

agreements and memorandums of understanding with

local and international institutions and organizations

in various fields. At the local level, (15) agreements and »

memoranda of understanding were signed as follows: signing ceremony of the a joint Mol

1. Ajoint MoU with the Palestinian Anti-Corruption
Commission and the UNDP Programme of
Assistance to the Palestinian People (PAPP).

2. Two agreements with the Independent Commission
for Human Rights (ICHR)..

3. Anagreement with the Palestinian Center for Policy
and Survey Research.

4. An agreement with the Palestine Economic Policy o et
Research Institute-MAS.

5. An agreement with the Palestine

Telecommunication Group (PALTEL).

An agreement with the Bank of Palestine Group.

MoU with PCBS Advisory and Legislation Bureau.

MoU with the Arab American University.

MoU with the Islamic University

10. MoU with the Palestinian Anti-Corruption
Commission

11. MoU with the official media (The Palestinian
Broadcasting Corporation, Al-Hayat Al-Jadida
Newspaper and the Palestinian News and
Information Agency “WAFA”").

12. MoU with the Applied Research Institute “ARL)".

13. MoU with the Ministry of Agriculture.

14. MoU with the Palestinian Energy and Natural signing ceremony of the a joint Mol with the

Advisory and Legislation Bureau
Resources Authority.
E

S




On the international level, the following MoUs and agreements were signed in the aim of
enhancing cooperation in implementing projects and activities in various fields:

l.
2.
3.

A work plan for the one-year Italian grant commenced on 01/03/2019.

A work plan with the United Nations Population Fund (UNFPA) for the year 2019.
Anagreementwith the United Nations Entity for Gender Equality and the Empowerment
of Women (UNWomen).

An agreement with the World Food Programme (WFP) and the Food and Agriculture
Organization of the United Nations (FAO).

Four executive work plans (agreements) with the United Nations International Children’s
EmergencyFund (UNICEF).

An agreement with PARIS21.

Four agreements with the UNDP Programme of Assistance to the Palestinian People
(PAPP).

An agreement with the European Union (EU) to support the implementation of the
Agriculture Census 2020.

An agreement with the Spanish Agency for International Development Cooperation
(AECID) to support the implementation of the Agriculture Census 2020.

10. MoU with the National Statistical Institute (Bulgaria).

The following table shows the number of agreements and memoranda of understanding
signed between PCBS and other bodies during 2015-2019:

2015 | 2016 | 2017 | 2018 | 2019

26 24 24 31 31
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4.2 Enhancing the Capacity of the National
Statistical System

Based on PCBS role in enhancing and developing the
capacities of employees of statistical units in ministries
and public institutions, which is considered the pillars
of the Palestinian official statistical system, PCBS held
during theyear 2019 a total of (10) training courses and
one workshop targeting those employees in which
(189) trainees participated in, divided as follows:

A training course on the “Preparation of Statistical
Reports and Data Dissemination and Promotion’,
attended by (20) trainees.

Nine training courses on the “Analysis of Statistical
Data Using the (SPSS) Program”; attended by (131)
trainees.

A workshop on the “Fulfillment of Administrative
Records Models and SDGs”; attended by (38)
trainees.
Trainingduringworktimesonvariousadministrative
andtechnicaltopicsfor(10) universitystudents.

The receipt of delegations from local universities,
schools and institutions in introductory visits to
PCBS.

Holding lectures in (14) different universities on
various statistical topics.

A volunteering activity with INJAZ Palestine within
the annual volunteering program through the
participation of (2) volunteers from PCBS.

The following table explains the number of training
activities targeting workers of the national statistical
system during the period 2015-2019:

2015 | 2016 | 2017 2018 | 2019

7 8 5 10 11

.

The graduation of the trainees of the
SPSS training course at Al-Istiglal University

A training course for the State Audit &
Administrative Control Bureau

A training course for the Ministry
Ministry of transportation

The graduation of the trainees in a
training course on civil defense



4.3 Statistics and the Media

Media outlets of various types play an important role
in promoting statistics, enhancing their use and raising
awareness about their importance. PCBS is keen on
continuous communication with the media through
direct coverage of its activities and events, through
radio and television interviews and/or through news
published in local newspapers and on websites. In
this context, media outlets addressed around (205)
statements and news pieces covering PCBS activities
during the year 2019, and about (788) radio and
television interviews were held with PCBS employees
addressing various statistical aspects.

4.4 Statistics Competition for School Students

PCBS organized during 2019 The Third School Statistics Competition entitled “My Future
in Numbers” in cooperation with the Ministry of Education and Sharek Youth Forum and
funded by (UNFPA) and (UNICEF). This competition aims at raising student awareness of
the importance of the statistical number and ways of benefiting from it in their academic
and professional lives. The competition included students from ninth and tenth grades
from a group of (public, private and UNRWA) schools located in the West Bank (including
Jerusalem) and Gaza Strip.

The Ministry of Education addressed the implementation of the first phase of the
competition by selecting (100) schools distributed among all Palestinian governorates.
The second and final phase was implemented through a special celebration held by PCBS
on 03/12/2019 in Carmel Hotel in Ramallah in parallel with a similar celebration held in Al-
Mashtal Hotel in Gaza in which winning students were honored and granted appreciation
awards.

o



Activities of the Statistical Competitions for school students in the West Bank
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Activities of the Statistical Competitions for school students in the Gaza Strip
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4.5 Technical Missions

With the aim of being up to date with the most advanced

international developments in all statistical fields, PCBS

received during the year 2019 a total of (19) technical

missions distributed as follows:

1. Amission onrefugees data taken fromthe 2019 Census.

A mission on communication strategy. A technical assistance mission on

Two technical missions on national accounts. Poverty Atlas

Three technical missions on SDGs.

A preparatory mission for the signing of a twinning

agreement with the EU.

Two supplementary missions on the Atlas of Poverty.

7. Two evaluation missions within the twinning project
with the Italian National Institute of Statistics.

8. Evaluating and supporting GIS at PCBS.

9. Two technical missions on the Agriculture Census 2020. .. inical mission on communication

10. A mission on the business register. strategy

11. A mission on GIS concerned with the Agriculture
Census 2020.

12. A mission on open data.

The following table reveals the number of technical

missions received by PCBS during 2015-2019 in various

fields.

A

*

201 5 201 6 201 7 201 8 201 9 A techni;a)llrﬂissié)n on'the early
childhood survey
8 6 8 12 19

4.6 Core Funding Group (CFG)

The Norwegian Representative Office in Palestine is currently the only member in the Core
Funding Group (CFG) which funds PCBS work program after the exit of the Swiss Agency for
Development and Cooperation from the group. An agreement was signed between PCBS
and the Norwegian Representative Office in May 2018 to support PCBS work program for
the years 2018-2020. Also, the first annual meeting was held on 16/04/2019 and a second
semi-annual meeting was held on 17/12/2019, in addition to several technical meetings
which were held to discuss technical and financial reports. It is worth mentioning that
some other international agencies and organizations also fund certain programs and

projects outside the framework of the CFG.
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Meetings with the Donors

4.7 Advisory and Steering Committees
4.7.1 Advisory Committee for the Violence
Survey

Within the framework of the national efforts
carried out by PCBS to enhance cooperation
and partnership with various public, non-
public and private institutions of concern,
PCBS formed a national advisory committee
for the Violence Survey to contribute to and
supervise the implementation of this survey,
which is considered an important social survey
as it reflects the level of violence experienced
by individuals in the society whether within
families, by others or by the occupation and
settlers. This committee formed the main
referenceforthesurveyandapprovedthetools,
methods, manuals and programs concerned
with the survey’s implementation including
its questionnaire, budget, quality control
processes...etc. to ensure the implementation
of the survey the best way possible, with the
minimum cost and within the available period
of time. The committee held four meetings for
this purpose.

o

Meetings with the Donors




4.7.2 Advisory Committee for Economic Statistics

This committee addressed a number of subjects related to economic statistics during the
year 2019; most importantly, a review of the national accounts data series for the years
2004—2016 and the proposals of the economic policy prepared for the 2020 economic
forecasts and the potential scenarios for such forecasts.

4.7.3 Steering Committee for the Multiple
Indicator Survey (MICS)

The steering committee for the Palestinian
Multiple Indicator Cluster Survey for the year
2018 was formed and included all bodies
concerned with the survey’s indicators in the aim
of enhancing the feeling of national ownership
of the survey and its results, and to supervise and
follow up all phases of its implementation during
the year 2019. Also, counseling was provided
to the survey’s management by the technical
committee. The committee held a number
of meetings in which the survey’s indicators,
questionnaire and timetable were discussed. The
committee will also conduct a comprehensive
review of the results to approve them.

¥

A side of the early childhood survey
training session
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Chapter Five

Social Responsibility

PCBS is keen to undertake its social responsibility, so it has implemented a number of
social activities during the year 2019, in the context of enhancing its engagement with
local community issues, which is part of PCBS main goals.

5.1 The “Donate with Whatever Extra You Have” Campaign

During the year 2019, PCBS pursued with its annual campaign “Donate with Whatever
Extra You Have” to help families in need. The campaign collects extra clothes and shoes
and other items that PCBS staff members have and then, delivers them to the Ministry
of Social Development. This campaign was organized during the month of Ramadan in
which more than 130 packages of clothes and shoes were collected for all age groups.

“Donate W|th whatever
extra you have” Campalgn

5.2 Blood Donation Campaign

In 2019,PCBS organized a number of blood donation campaigns for patients, including
PCBS employees relatives and citizens in general. The campaign was carried out in a
number of hospitals and health centers.

s



5.3 Institutions Football and Table Tennis Tournament

PCBS participated in the ministries and public institutions football and table tennis
tournaments organized by the Higher Council for Youth and Sports on 21/09/2019 in
Majed Assad Football Stadium in Al-Bireh with the participation of (16) teams. PCBS team
achieved the second place in the football tournament and its employee, Moutaz Al-Rifa'ee
was awarded with the best goalkeeper award.

Meanwhile, PCBS employee, Aya Amr, achieved the third place in the table tennis
tournament held in the Shabab Al-Bireh Sports Center on 21/09/2019 with the participation
of (16) ministries and public institution teams.

PCBS participation in the Ministries Football and Table Tennis Championship

5.4 Interaction with National Causes

PCBS participated during the year 2019 in a number of national activities and events which
were organized in the context of interacting with issues affecting the Palestinian people
in all areas.

The following table shows the number of activities and events implemented by PCBS
within the framework of its social responsibility during 2015-2019.

2015 2016 2017 2018 2019
7 3 2 6 8
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Chapter Six

2019 Year Outputs

6.1 Statistical Calendar
The statistical calendar for

the year 2019 included (152)
outputs distributed as follows:

(104)
press

statements/
releases

(152)

outputs

(11)

public use
files

(30)

statistical
reports

The following is a distribution of these outputs according to main fields:

(102)

(21)

(11) (3)

A press
release on the

(3)

. Population Registers and Planning and occasion of
Ecto:on‘mc A Sacial st;\trii:ics statistical development World's
statistics statistice monitoring

Statistics Day

In regards to commitment to deliver outputs on time,
the following was achieved:

(€)) Two outputs
outputs on the

were postponed

to the year 2020

due to technical
reasons.

Environmental
Economic Survey 2019
were (statistical report,

data prepared for public
use file) were cancelled
due to an alternative
sources.

(147) outputs

were achieved
on time.

Data showed ((96.7%).
Commitment to deliver
statistical outputs as
per to the deadlines
specified in the 2019
statistical calendar.
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6.2 Field Surveys

During the year 2019, PCBS implemented (28) statistical surveys in the West Bank and Gaza
Strip; (19) of which were on 2019 statistical plan and (9) were ad-hoc surveys, implemented
for the benefit of somelocal and international institutions. The surveys covered all statistical
fields (Economic, Population, Social, and Geographical) whether they are periodic (monthly,
quarterly, yearly) or non-periodic.

Training activities on
the surveys

C

\o —

6.3 Workshops and Conferences

During the year 2019, PCBS implemented (29) workshops and (4) conferences related
to announcing the results of some specialized surveys or discussing topics and issues of
concern. The most important of those events were the following:

-
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1. A workshop for announcing the results of the
“Gap between Education and the Work Market”
study.

This workshop was held at PCBS HQ in Ramallah on
14/07/2019 with the attendance of H.E. Dr. Ola Awad,
President of PCBS, H.E. Dr. Marwan Awartani, Minister
of Education, H.E. Dr. Nasri Abu Jeish, Minister of
Labor, Dr. Ehab Al-Qubaj, Assistant Under-secretary for
Higher Education and Scientific Research/ Ministry of
Higher Education, Dr. Mounir Kleibo, Representative of
the International Labor Organization in Palestine and
representatives of various Palestinian universities. The
workshop included a presentation of the study’s results
prepared by PCBS on measuring the gap between
educational outputs and the work market taking PCBS
as a case study.

2. A workshop for discussing the Indicators Matrix
of the CEDAW Agreement and Sustainable Goals
from a Gender perspective.

This workshop was held at the Grand Park Hotel in
Ramallah on 25/07/2019 with the attendance of H.E. Dr.
Ola Awad, President of PCBS, Dr. Amal Hamad, Minister
of Women's Affairs, Ms. Intissar Al Wazir, President
of the General Union of Palestinian Women, Ms.
Maryse Guimond, UN Women Special Representative,
representatives of the Ministry of Foreign Affairs
and representatives of all partners from community,
women, human rights and legal institutions. The
workshop came up with the first national and regional
indicators matrix carried out by the State of Palestine
which is related to the CEDAW Agreement concerned
with administrative records and SDG indicators after
it was discussed and proposed amendments were
applied on it.

The workshop for announcing the results
of the Gap Study between Education and
Labor Market

Workshop on the Convention on the
Elimination of All Forms of Discrimination
against Women (CEDAW)




3. A workshop for announcing the results of the “Use
of Statistics in the Public and Private Sectors” Survey
and the “Public Perceptions on National Priorities
within the Framework of the Sustainable Development
Agenda 2030” Survey.

The workshop was held at Al-Carmel Hotel in Ramallah
on 29/09/2019 in cooperation and partnership with the
Deutsche Gesellschaft fiir Internationale Zusammenarbeit
(GIZ) GmbH. During the workshop, a presentation on the
results of the “Use of Statistics in the Public and Private
Sectors” Survey and a presentation on the results of the
“Public Perceptions on National Priorities within the
Framework of the Sustainable Development Agenda
2030” Survey were done.

4, A conference on the announcement of the results of
the Violence Survey in the Palestinian Society.

The conference was held at Carmel Hotel in Ramallah on
14/11/2019 and the results of the survey on violence in
the Palestinian society were announced. This survey was
implemented by PCBS in cooperation with the Ministry of
Women's Affairs and with the support of the Italian and
Canadian governments, UNFPA, UN Women and ESCWA.
The conference included speeches by the President of
PCBS, the Minister of Women'’s Affairs, the Italian Consul
General, the Representative of the Italian Agency for
Development Cooperation and the Representative of
UNFPA.The speeches werefollowed by theannouncement
of the results and presenting further comments in this
regards. Also, a similar conference was held at Al-Mashtal
Hotel in Gaza on 29/12/2019.

A workshop for announcing the results of
the Survey on Measuring the Utilization
of Statistics in Policy Making in Public and
Private Sectors in Palestine, 2019

A press conference for announcing the
results of the Violence Survey — West Bank

A press conference for announcing the result
of the Violence Survey — Gaza Strip
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5. Discussion workshops on the Agriculture Census
2020

In the framework of preparations for the implementation
of the Agriculture Census during the second half of the |k
year 2020, PCBS held two discussion workshops with
producers and users of statistical data in cooperation with
the Ministry of Agriculture to introduce the Agriculture .
Census and to discuss its indicators to ensure that they Workshops on the Adricutural
meet both local and international requirements of the

census data. The first workshop was held at PCBS HQ
in Ramallah on 23/04/2019 and the second was held
at Al-Mashtal Hotel in Gaza Strip on 30/12/2019. Also, a
specialized workshop was held on the Agriculture Census
with international organizations on 25/09/2019 in which
the latest developments on the project’s implementation
were discussed.

| if wl 5

Workshops on the Agricultural
Census 2020 in Gaza Strip

6.4 Training and Capacity Building
Duringtheyear2019,PCBS continued theimplementation
ofitsprogramforenhancinganddevelopingthe capacities
of its employees in all areas in order to help them acquire
the experiences and skills needed to develop their work.
The following is a summary of the training activities in
which PCBS employees participated throughout the year
2019:

In - House Training
(8) training courses, in which (230) employees
participated, as well as (36) participants from outside
PCBS attended one of the in-house training courses.
(12) in-house seminars, in which (220) employees
participated.

A training course on Protocol and Etiquette



National Training
(76) of PCBS employees participated in (44) national
activities distributed as follows:

(22) training courses, in which(45) employees

participated.

One training seminar, in which (1) employee

participated. A training course for PCBS staff
(10) workshops, in which (12) employees participated. on Civil Defense

(10) conferences, in which(17) employees attended and (7)
work papers were presented.
(1) meeting, in which one employee attended.

External Training
(167) PCBS staff employees PCBS and (8) employees from
ministries and institutions participated in (111) external

activities. Theactivities included (29) training courses, PCBS participation in the meeingsof
(33) meetings, (27) workshops, (1) training seminar, (16) the UN Statisticel Commission - New

conferences, (3) study visits and (2) work missions.

Academic Missions

PCBS continued its funding for (2) of its employees’ undergraduate scholarships and (3)
other employees’ Masters scholarships. It also provided a new Masters’ scholarship in
cooperation with the Arab American University.

Online Training
(24) of PCBS employees participated in (12) online training activities.

Technical Consultancies
PCBS delegated two of its employees as experts in two external technical consultancy
missions to a number of Arab Statistical Offices.
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The following table shows the number of training activities organized by PCBS in the
period 2015-2019

Activity 2015 | 2016 | 2017 | 2018 | 2019
Internal training 7 11 2 7 8
National training 33 29 33 22 44
External training 92 58 139 93 111
Online training 6 3 17 5 12
Technical consultancies 2 4 3 6
Academic missions 6 7 4 4 6
Work papers in local and external conferences 2 5 11 6 8




6.5 PCBS Visitors

Within the framework of exploring means and scopes of potential cooperation, PCBS
hosted throughout the year 2019 a number of local and international high professional
and public figures and delegations. Visitors included the Head of the United Nations Office
for the Coordination of Humanitarian Affairs in Palestine, the Jordanian Ambassador, the
Egyptian Ambassador, the French Consul General, the Head of the National Statistical
Institute- Bulgaria, the new Representative of UNFPA, the Representative of the World
Bank, Dr. Amal Hamad, Minister of Women'’s Affairs and Mr. Nasser Qatami, Prime Minister’s
Advisor for Arab and Islamic Funds Affairs.

Bidding farewell to the representative Visit of Jamma'een Girls School
of the United Nations Development Fund to PCBS

Visit of a delegation of MA students on A visit by the representative of the
Governance and Local Government at International Monetary Fund

Birzeit University to PCBS

Visit of Anzah Girls School to PCBS Visit of the President of the
Bulgarian National Statistical
Institute to PCBS

o



Chapter Seven

Names in the Records
of Dedication

\
-
-i/__,_'.-.—._
* Rrp
P
il
e
-y LT
4 R .
A 1Y s
v = r




Y ]

| t 1
| & ‘-?J'.._-;.m‘__ J\
N !

- ‘a




Chapter Seven

Names in the Records of Dedication

The year 2019 marked the retirement of the following colleagues after a long journey
filled with dedication, giving and achievements.
To them, we say thank you

Name Year of Appointment Year of Retirement
Zaher Rizq Rajab Tanteesh 1997 2019
Hamida Abdel Fattah Ali Amr 2002 2019
Yousof Mohammed Atia Abu Olba 2000 2019
Emad Qalaja 1986 2019

o eetend its despsst gratitude

and waork

Hamida Amr Yousof Abu Olba
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Chapter Eight

PCBS General Strategic Directions
for the years 2022-2018







Chapter Eight
PCBS General Strategic Directions for the years 2018-2022

Based on PCBS experience in implementing and applying the National Strategy for the
Development of Official Statistics 2018-2014, and based upon the National Policy Agenda
“Citizen First” for the years (2022-2017), as well as the Matrix of Policy Priorities and
Interventions for the years (2022-2017) which have been approved by the Council of Ministers,
along with PCBS directions for the years 2017-2015,the strategic directions guiding the
preparation of the strategy 2022-2018 are as follows:

Institutionalizing
and promoting the
national statistical system
through organizing and
strengthening the joint work
between PCBS and its partners in
the national statistical system to
respond to users’' needs and
establish partnerships with
government institutions,
universities and research
centers.

Continuing to
use and develop
modern data collection
technologies and
providing statistical
databases for planning
and policy making
purposes.

Developing and
applying the National
Quiality Assurance
Framework to ensure the
implementation of quality
requirement in general,
and the quality of
statistics in particular.

Continuing the
integration of
international human
rights standards
provided in the
international covenants
and treaties into
produced
statistics.

Developing and
institutionalizing
administrative records and
central registers through the
development and update of existing
records/registers, and building new ones
in cooperation with relevant institutions.
The purpose is to create more reliable
registers as a source to access data, and
to enhance the capacities of national
institutions in the areas of statistics to
ensure complementarity of
administrative records and
PCBS program.

Developing and
enhancing the
National Statistical
Monitoring System to
establish a database that
would cover all the
indicators of the national
plan including SDG
2030 indicators.
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Boosting
compliance with
the requirements of
the international
standards of
statistical
indicators.

Diversifying the
methods of data
dissemination and
accessibility, and promoting
its use in all fields, and
enhancing and developing
mechanisms and policies of
statistical data dissemination
for different segments of
society.

cooperation with the components

capabilities of staff working in the IT sector
at PCBS and enhancing the numbers and

infrastructure to ensure keeping up with

Keeping up
with international
and regional efforts in
producing and
monitoring statistical
data on SDGs 2030
indicators.

Continuing the
implementation of
censuses in different fields in
accordance with international
standards and set timetables for
their implementation, in

of the national statistical system,
and by using census data in
publishing and promoting
data.

Building a
statistical
business register in
cooperation with
all partners.

Upgrading and
developing technical and
administrative capacities towards
greater efficiency and effectiveness
with a focus on developing the

Continuing
the assessment
of user

knowledge of the teams, as well as satisfaction.

providing the required technological

the modernization of PCBS starting
from design up to dissemination
and meeting user’s
requirements.

Meeting the
requirements of
justice and gender
requirements during
the process of data

production and
dissemination.

Computerizing
administrative
procedures through
the use of modern
and safe
technologies.
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Chapter Nine

PCBS in Pictures







Honoring the staff of PCBS President>s H.E. the Prime Minister receives
Office for their efforts PCBS Annual Yearbook

PCB hosts the meeting of the A meeting with the CEO of the Palestine
National Population Committee Telecommunications Company-Paltel

by

PCBS participation in the activities A meeting with womenys activist
of the Investor Week in Nablus governorate
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