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PCBS: Domestic and Outbound Tourism Survey, 2018

2018 ¢iylally ddadl) dalind) e :PCBS

2018 cdihially Ldaal) el LIS cuus Gobaeald 8 5l aeadl a3sil) 11 Jgan
Table 1: Percentage Distribution of Households in Palestine by Conducting
Domestic Trips and Region, 2018

Region Ahaial)
Conducting Domestic R PR R . ) o
Trips 5 gl T Al daa Cplatd Tdaal) edayl Ban
i
Gaza Strip West Bank Palestine

Conducted 40.7 19.8 27.3 <L
Not Conducted 59.3 80.2 72.7 2w
Total 100 100 100 Esanall

2018 Adhially Adaall cOayl 20 G Adas EBla @lis A Gaaadd B S ) ajsil) 12 Jan

Table 2: Percentage Distribution of Households in Palestine that Conducted

Domestic Trips by Number of Trips and Region, 2018

Region dahaial)

Number of Domestic . PR - N el e

Trips 358 pllab A pl) Adall Crbadd daall cla ) aae
Gaza Strip West Bank Palestine

1 25.1 55.6 39.2 1
2 28.1 21.1 24.9 2
3+ 46.8 233 35.9 +3
Total 100 100 100 Esanall
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2018 ¢iylally ddadl) dalind) e :PCBS

2018 cHikially fal) lall b Aaliy) 5a0 coen Lilaa cdlay i i) o eadl) gl 13 Jgan

Table 3: Percentage Distribution of Households that Conducted Domestic Trips by

Duration and Region, 2018

Region dahial)
Duration 5 gl Tl i s 4aldy) Ba
Gaza Strip West Bank Palestine
One Day 96.5 82.0 89.9 g as
More than one day 35 18.0 10.1 o3 e Sl
Total 100 100 100 gsanal)

2018 (Adlaially Ulayl Agay coua Adae cBlay ciddi AN S adl) ajeil) 14 Jgan

Table 4: Percentage Distribution of Households that Conducted Domestic Trips by
Destination of Trip and Region, 2018

Region dgatal)
Destination of Trip 58 gl Ll Al s Ua ) dgas
Gaza Strip West Bank Palestine
Jenin 0.0 2.7 1.3 i
Tubas & Northern Valleys 0.0 0.8 0.4 [ g ey Lk
Tulkarm 0.0 12.1 5.6 axlsh
Nablus 0.0 21.9 10.2 ol
Qalgiliya 0.0 8.5 3.9 alals
Salfit 0.0 0.2 0.1 il
Ramallah & AL-Bireh 0.0 7.7 35 Spadls il o)y
Jericho & Al-Aghwar 0.0 271 12.5 el ey
Jerusalem 0.0 8.1 3.7 el
Bethlehem 0.0 25 1.1 e
Hebron 0.0 8.4 3.9 Jaal)
North Gaza 17.0 0.0 9.1 s Jles
Gaza 47.1 0.0 25.3 5
Deir Al-Balah 5.3 0.0 2.9 R
Khan Yunis 14.7 0.0 7.9 R
Rafah 15.9 0.0 8.6 )
Total 100 100 100 gsanal
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2018 ¢iylally ddadl) dalind) e :PCBS

2018 cAhaially Adayl) addati A8k comen Alae CBlay 38T A U aedl) 2l 15 Jgan

Table 5: Percentage Distribution of Households that Conducted Domestic Trips by
Method of Trip Organization and Region, 2018

Region d3haial)
Method of Trip Organization 356 plhd Al Al Calanald Aol agdats 48,
Gaza Strip West Bank Palestine
Self Arrangement 85.7 59.7 73.7 add (i
Toursim and Travel Agency 0.3 0.0 0.1 Dty dals AIS,
Other* 14.0 40.3 26.2 * o)A
Total 100 100 100 Esaxall

*Other Includes: educational institutions, associations and others.

Lt 5 Claman s Apaled o e el (5,80

2018 cAdhialy Uyl A cpSiliall 2o ua Adae cdlay @il AN U aedl) 558 16 Jgan
Table 6: Percentage Distribution of Households that Conducted Domestic Trips by
Number of Participants and Region, 2018

Region dshial)
Number of Participants* 356 plad Ay pl) ddall Ouladd * oS liall dae
Gaza Strip West Bank Palestine

0 0.0 0.2 0.1 0

1 15.4 341 24.1 1

2 9.7 21.5 15.2 2

3 10.1 111 10.5 3
4+ 64.8 33.1 50.1 +4
Total 100 100 100 £ saaall

* Of household members
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2018 ¢iylally ddadl) dalind) e :PCBS

E5 ua Galadd B 5l LYY B clasdl) g A Ly Jes Adae cBlay @dis AN pud e aisil) 17 Jgsa

2018 daaal)

Table 7: Percentage Distribution of Households that Conducted Domestic Trips according to
their Opinion on Availability of Services in Sites Visited in Palestine by Type of Service, 2018

Service daaal)
Availability of Service | ¢ SLY | Lma Bibe Jiplad cBlas] - Gale gibaall A folayialy celhdl | Fa0) g
Tourism Health Shobs Hotels Swimming | Coffee |Restaurants
Guides Facilities P Pools Shops & Parks
Available 7.6 85.9 68.3 12.7 42.7 67.2 84.6 s
Not Available 84.3 13.0 30.7 80.1 53.0 30.3 15.0 g s
Total 100 100 100 100 100 100 100 Esaaall

uaa Cpladd 8 5 5al WY1 A BAgiall cledddl co sl gt Joa Aolae cBlay @i LA udU aedl) 2l 8 Jgaa

2018 (dassl) i

Table 8: Percentage Distribution of Households that Conducted Domestic Trips according to
the Level of Satisfaction with Services Available in Sites Visited in Palestine by Type of

Service, 2018

-

Service daaal)
Level _of Satis_faction bl S | Aaaa Gihe [iplas cDlaa]|  Gols ebsdll Al [claynaly ac el 0 2 s
with Service daal)

Togrism Hggl_th Shops Hotels Swimming | Coffee |Restaurants

Guides Facilities Pools Shops & Parks
Very good 13.8 7.1 8.2 5.8 21.8 8.2 27.9 s 2
Good 21.0 255 49.6 19.4 42.4 37.1 47.3 R
Fair 4.4 24.7 14.5 1.7 8.4 3.0 6.3 Jsia
Bad 0.4 13.3 8.9 0.0 1.2 0.2 1.0 s
Very bad 0.5 10.1 2.8 0.0 0.6 0.6 0.4 [y
Don’t know 59.9 194 15.9 73.2 255 50.8 17.2 el Y
Total 100 100 100 100 100 100 100 gyanall
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2018 ¢iylally ddadl) dalind) e :PCBS

2018 (Aihaially Y g9 quun Ldaal) Aajl) o 5y Gl Jaugia 19 Jgaa

Table 9: Average Households Expenditure during the Domestic Trip by Type of

(Value in USD)

Expenditure and Region, 2018

SpY! Vsl Ll

Region Ahia)
Type of Expenditure 5 ¢l il ddcal - dali S g
Gaza Strip West Bank Palestine
Food and Drinks 10.2 25.8 17.4 llly alelal
Transp. & Telecom. 4.9 23.3 13.4 N a1y Jail
Entertainments **2.5 13.9 7.8 Led g culiss
Other* 25 16.1 8.8 * Al
Average 20.1 79.1 47.4 T giall

*Other: Includes accommodations, shopping, tourism agencies
and other expenditures.

Aaluad) il cchpall cilsss Jadss 15 AL *
Al clagig o3 gl 5 ¢ yaudl

**Coefficient of Variation is high, few cases in Gaza Strip 53¢ glad A& Jal8 culaabliiall dae ¢adl ya opulli**

2018 (dakiallg :\7\%)\& e L8 s Ju&i g.,u.’d\ c-;jﬂ\ 110 Jsaa

Table 10: Percentage Distribution of Households by Conducting Outbound Trips
and Region, 2018

Region Aakiall
Conducti_r;gpiutbound %l FRFTETRR] s fajd eda, iax
Gaza Strip West Bank Palestine
Conducted 3.4 17.6 12.4 L
Not Conducted 96.6 82.4 87.6 63 )
Total 100 100 100 gsaxal

39




PCBS: Domestic and Outbound Tourism Survey, 2018 2018 ¢iualalls dlaall daluudl e :PCBS

2018 Aihially o lal) cdayl) e ua ayla cOlay @il AN pud sed) ajsil) 11 Jgan

Table 11: Percentage Distribution of Households that Conducted Outbound
Trips by Number of Outbound Trips and Region, 2018

Region PORR|

Number of 58 gl Al daca) e Oyl s
Outbound Trips dayal

Gaza Strip West Bank Palestine

1 87.0 77.0 78.1 1

2 8.0 135 12.9 2

3+ 5.0 9.5 9.0 +3

Total 100 100 100 £ ganal)

2018 (Aihaially sl dgay s Apald CBlay @3S ) Bl i) 2l 112 Joa

Table 12: Percentage Distribution of Households that Conducted Outbound
Trips by Destination Country and Region, 2018

Region dghatal)
Destination Country 5 glad LA ddal) Oslanld s dgay
Gaza Strip West Bank Palestine
Jordan 3.8 42.2 38.4 SOV
Israel 5.9 23.0 21.3 il
Saudi Arabia *12.5 14.7 14.5 Loy
Turkey 9.2 8.8 8.8 LS5
Egypt *54.2 2.1 7.2 e
Other countries 14.3 9.3 9.8 oAl s
Total 100 100 100 Esaxall
*Coefficient of Variation is high, few cases 56 gl 8 Qi laaliall axe ¢adi yo cpldll*
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2018 ‘Mb S lal) 2as ‘,‘.....;3\.,%15 M il gﬂ\ mw\ @Jﬂ\ 113 Jsaa

Table 13: Percentage Distribution of Households that Conducted Outbound Trips by
Number of Participants and Region, 2018

Region dakial)
P;\lrl:ir:izzrr]?sf** 86 glad Ll didal Ol g Lal) aas
Gaza Strip West Bank Palestine

0 0.0 01 0.1 5
1 *64.0 48.0 49.5 1
2 *23.2 30.0 29.4 2
3 4.6 06 01 X
*4 8.2 12.3 11.9 4
Total 100 100 100 £ sanall

*Coefficient of Variation is high, few cases in Gaza Strip

**Of household members

5 e tUaE & Juld cilaalial) sae i ya Cplall*

3] 2y ¥

2018 Aihially Uajll ) Cingd) Guan Lagla ey i AN HudU adl) a5l 114 Jgaa
Table 14: Percentage Distribution of Households that Conducted Outbound Trips by

Purpose of Trip and Region, 2018

Region dahaial)
Purpose of Trip 358 plhad Al ddal) Gahatd syl i
Gaza Strip West Bank Palestine

Entertainment 0.0 40.8 36.8 aablly alexiny)
Visit Relatives and Friends *24.6 34.4 335 EAN N RS
Religious Reasons *12.5 14.4 14.1 L ol
Business and Professional *5.4 5.6 5.6 Tpansy Cilagas Jac
Missions

Medical Care 40.4 4.2 .7 Laall dle)ll
Other 171 0.6 2.3 @i
Total 100 100 100 gsanal)

*Coefficient of Variation is high, few cases in Gaza Strip

41

53¢ glad A& Jal8 culaaliiall dne ¢ads o ol




PCBS: Domestic and Outbound Tourism Survey, 2018

2018 ¢iylally ddadl) dalind) e :PCBS

2018 (Adkaially syl adati A8k cana pld Bl @l AN HudU el il 115 Jgan

Table 15: Percentage Distribution of Households that Conducted Outbound Trips by
Method of Trip Organization and Region, 2018

Region d3haial)
Method of Trip Organization 356 plab Qg al daal Craatd o) anlats 48y )k
Gaza Strip West Bank Palestine
Self Arrangement 84.2 58.3 60.8 i S
Toursim and Travel Agency 13.7 32.4 30.6 s dalu A8,
Other 2.1 9.3 8.6 A
Total 100 100 100 £ saaall

2018 (Aikaially WY £ Lyl Aal) o 5l 5 hagia 116 Jsan

Table 16: Average Households Expenditure during the Outboud Trip by Type of

(Value in USD)

Expenditure and Region, 2018

SaY) Yl Al

Region dahatal)
Type of Expenditure B plad FITR RN O awiy) ggi
Gaza Strip West Bank Palestine
Food and Drinks *244.4 139.7 150.0 il alaall
Shopping *336.6 298.4 302.1 Gonsdl
Transportations *398.3 199.5 219.0 Ja)
Other 1,372.3 525.6 608.6 RT3
Average 2,351.6 1,163.2 1,279.7 Lo gial)

*Coefficient of Variation is high, few cases in Gaza Strip 536 gl 8 Qi claliall axe ¢adi e cplall®
Dl g dalind) ColKa 5 Cunal) s Jais 1g Al ¥
g i clag g Lyl

**QOther: Includes Accommodations and Tourism
Agencies,Telecomuniacation and Entertainments
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Introduction

Tourism statistics traditionally represents an important field of official statistics, since they
contribute significantly to the economic and market analysis of the tourism sector in Palestine
As a result of the importance of providing statistical data on this sector, the Palestinian
Central Bureau of Statistics has implemented a specialized statistical survey on domestic and
foreign tourism as major forms of tourism demand.

The Domestic and Outbound Tourism Survey was conducted during (08/01/2019-
07/04/2019). The main objective of the survey is to provide basic information about the
demand on tourism and enhance the Tourism Satellite Accounts system in Palestine. The data
produced by this survey covers expenditures during trips to touristic resorts, households’ trips,
countries of destination and the facilities and services available in the resorts visited by
resident households in Palestine.

This report comprises four chapters: the first chapter lists the Terms, Indicators and
Classifications used in this report, the second chapter presents the main findings, while the
third and fourth chapters demonstrate and explain the methodology of data collection and
tabulation, in addition to data quality and estimates of data sources.

August, 2019 Ola Awad
President of PCBS
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Chapter One

Terms, Indicators and Classifications

1.1 Terms and Indicators

The following terms and indicators are defined in accordance with the glossary and guide
statistical indicators issued by PCBS and certified on the latest international recommendations
in statistics and consistent with international systems.

Household:

One person or a group of persons with or without a household relationship, who live in the
same housing unit, share meals and make joint provision of food and other essentials of
living.

Tourism Trip:

Activity carried out by the traveler to the main destination outside the usual environment, for
less than a year, for any main purpose (business, entertainment or personal for another
purpose) except as used by a resident of a country or place that is visited by a person.
Classified as a visiting tourist or visitor overnight.

Usual Environment:

Usual environment is the place or places a person occupies within their regular routine of life
(excepting places visited for leisure or recreational activities only). Usual environment of a
person consists of the direct vicinity of his/her home and place of work or study and other
places frequently visited.

Domestic Tourism:
Is a tourism trip, which is the main destination inside the country visiting the establishment.

Outbound Tourism:
Is a tourist trip, which is the main destination outside the country visiting the establishment.

Country Destination
The main destination of a tourism trip is defined as the place visited that is central to the
decision to take the trip.

The Purpose of the Visit:

The purpose to which it out of the tourists or visiting a place of habitual residence, where this
might be the purpose of the goals of entertainment, religious or visit relatives and friends,
medical, educational or official business or other purposes.

Number of Tourist Visit Days:
It is the number of days spent by tourists during his trip in the principal place of visit and
other places outside the country, just days residence in the country Shrine.

Tourism Expenditure:

Tourism expenditure refers to the amount paid for the purchase of consumer goods and
services, as well as valuables, for private use or gifting, for the purposes of tours and during.

[13]
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These include Visitors expenses themselves, as well as expenses paid or reimbursed by a third
party.

Tourism and Travel Agency:
Establishment engaged in doing business for tourist travel services and related activities and
sell them through travel agencies or directly to final consumers.

Tourism Guide:
A person who guides the tourists to the tourism sites and regions, and has an ability to provide
tourist guidance and translation services to visitors for a fee.

Work and Official Missions:

The work carried out by any traveler, so it does not generate income, such as official business
that may be assigned to the person from his or his government, with the exception of the work
of a commercial nature or profit. (activities of business).

Region:

According to current administrative divisions, the Palestine were divided into two geographic
regions: The West Bank and Gaza Strip. The West Bank was divided into 11 Governorates
while Gaza Strip was divided into 5 Governorates.

Jerusalem J1:

Includes those parts of Jerusalem which were annexed by Israeli occupation in 1967. Those
parts include the following localities: (Kafr A'gab, Beit Hanina, Shu'fat Camp, Shu'fat, Al
'Isawiya, Sheikh Jarrah, Wadi al Joz, Bab as Sahira, As Suwwana, At Tur, Jerusalem (Al
Quds), Ash Shayyah, Ras al 'Amud, Silwan, Ath Thuri, Jabal al Mukabbir, As Sawahira al
Gharbiya, Beit Safafa, Sharafat, Sur Bahir, Umm Tuba).

1.2 Classifications:

Classifications used in the process of collection and processing of statistical data adopted by
PCBS, According to international standards and with the Palestinian privacy Countries and
Citizens Classification, ISO ALPHA-3 Code.

[14]
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Chapter Two
Main Findings

This section presents the main findings of the Domestic and Outbound Tourism Survey for
resident households during 2018 and illustrates the characteristics of households; trips and
activities inside and outside Palestine. The survey aims at identifying indicators related to the
behavior of households in Palestine during their trips, such as expenditure, mode of
consumption, destination, average length of stay, in addition to the ways of organizing trips.

2.1 Domestic Trips

The results of the survey indicated that 27.3% of households (one member at least)
participated in domestic trips during 2018, while 72.7% did not. Households participating in
domestic trips were distributed by region as follows: 19.8% in the West Bank and 40.7% in
Gaza Strip, (see table 1).

Percentage Distribution of Households in Palestine by conducting Domestic
Trips and Region, 2018
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2.1.1 Frequency of Domestic Trips

The survey results for 2018 showed that among the households that conducted a domestic
trips; 39.2% participated in one domestic trip, 24.9% conducted two trips, and 35.9% of
households conducted three trips or more, (see table 2).

2.1.2 Destination of Domestic Trips in the West Bank

The results indicated that the main destination of domestic trips by households in the West
Bank was Jericho & Al Aghwar governorate with 27.1%, followed by 21.9% traveled to
Nablus while Tulkarm governorate was 12.1%, (see table 4).
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Percentage Distribution of Households that Conducted Domestic Trips in the West
Bank by Main Destination, 2018
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2.1.3 Destination of Domestic Trips in Gaza Strip

In Gaza Strip, 47.1% of households that conducted domestic trips to Gaza governorate,
followed by 17.0% to North Gaza, 15.9% to Rafah, and 14.7% to Khan Yunis governorate,
(see table 4).

Percentage Distribution of Households that Conducted Domestic Trips in Gaza Strip
by Main Destination, 2018

Deir Al-Balah
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2.1.4 Organization of Domestic Trips

The results indicated that 73.7% of the domestic trips taken by households in Palestine in
2018 were organized independently, 0.1% of the trips were organized by tourism and travel
agencies and 26.2% by other ways (educational institutions, associations and others), (see
table 5).
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2.1.5 Facilities and Services Available at Visited Places

The results of the survey showed that households that carried out domestic trips in 2018
expressed their opinion about the availability of facilities and services in the tourist places
visited in Palestine where 85.9% of them reported that the visited sites have health facilities,
84.6% have restaurants and parks, 68.3% have shops, 67.2% have coffee shops, while 42.7%
have swimming pools. As for the level of satisfaction of the households with those facilities,
the services provided by the restaurant and parks scored 27.9% while swimming pools scored
21.8% and 13.8% for the tourist guidance service available, (see tables 7, 8).

Percentage of households that conducted domestic trips according to their opinion on
availability of services in sites visited in Palestine by type of service, 2018
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2.1.6 Average Expenditure on a Domestic Trip:

The results of the survey indicated that the average expenditure of the Palestinian households
during their domestic trips was (USD 47.4) This average varies according to the region; in the
West Bank, it was (USD 79.1) compared to (USD 20.1) in Gaza Strip. Expenditure on food
and drinks got the largest share of household spending on the trip of (USD 17.4), followed by
transport and communications expenses of (USD 13.4), while expenditures on entertainment
were (USD 7.8), and (USD 8.8) on others, (see table 9).
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Average Households Expenditure during the Domestic Trip by Type of
Expenditure, 2018 (USD)
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2.2 Outbound Trips:

Survey results indicated that 12.4% of the households (at least one member) conducted trip
outside Palestine during 2018, while 87.6% did not. 17.6% of those who travelled abroad
were from the West Bank while 3.4% of them were from Gaza Strip, (see table 10).

Percentage Distribution of Households by Conducting Outbound Trips and
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2.2.1 Frequency of Outbound Trips:

Survey results showed that 78.1% of the households in Palestine, of those who conducted a
trip, carried out a single outbound trip during 2018, while 12.9% carried out two trips, and
9.0% carried out three trips or more in 2018, (see table 11).
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2.2.2 Destination of Outbound Trips:

The results indicated that 38.4% of the households, of those who conducted a trip, visited
Jordan, 21.3% visited Israel, 14.5% visited Saudi Arabia, 8.8% visited Turkey and 7.2%
visited Egypt, (see table 12).

Percentage Distribution of households that conducted Outbound Trips by
Destination, 2018
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2.2.3 Purpose of Outbound Trips:

The results of the survey indicated that 36.8% of the households in Palestine of which made
trips carried out trips for recreation and, 33.5% rest to visit relatives and friends, 14.1% for
religious reasons, 7.7% for health care and 5.6% for business and professional mission, (see
table 14).

2.2.4 Organization of Outbound Trips:

The results indicated that 60.8% of outbound trips taken by households in Palestine were
organized independently while 30.6% of the trips were organized by tourism and travel
agencies and 8.6% by other ways, (see table 15).

2.2.5 Average Expenditure of Outbound Trips:

The results of the survey indicated that the average expenditure of the Palestinian households
on external trips was (USD 1,279.7). As for the expenditure breakdown, shopping expenses
got the largest portion of the household expenditure per trip with (USD 302.1), followed by
(USD 219.0) for transportation, and (USD 150.0) for food and drink, and (USD 608.6) for
other expenses, (see table 16).
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Average Household Expenditure During the Outbound Trips by Type
of Expenditure, 2018 (USD)
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Chapter Three

Methodology

3.1 Survey Objectives
The primary objective is to provide reliable data on the main tourism indicators in Palestine
including expenditure during trips to tourist resorts, trips conducted by households,
destination countries, and the facilities and services available in the resorts visited by resident
households in Palestine.

3.2 Questionnaire

The tourism questionnaire was designed in accordance with international experiences and
international standards and recommendations for the most important indicators, taking into
account the unique situation of Palestine.

3.3 Sample and Frame

3.3.1 Target Population
It consists of Palestinian households who normally reside in state of Palestine (West Bank and
Gaza Strip) during 20109.

3.3.2 Sampling Frame

The sampling frame consists of master sample which were enumerated in 2017 census, each
numeration area consists of buildings and housing units with average of about 150 households
in it. These enumeration areas are used as primary sampling units (PSUs) in the first stage of
the sampling selection.

3.3.3 Sample Size
The sample size is 7,664 households.

3.3.4 Sample Design

The sample for this survey is the same as that of the Labour Force Survey (LFS), which has
been conducted quarterly by PCBS since 1995. The Domestic and Outbound Tourism survey
is attached with the LFS in the first quarter of 2019.

The sample is two stage stratified cluster sample with two stages:

first stage: selection a stratified sample of 536 EA with (pps) method.

second stage: selection a random area sample of 15 households from each enumeration area
selected in the first stage.

3.3.5 Sample Strata

The population was divided by:

1- Governorate (16 governorates, where Jerusalem was considered as two statistical areas)
2- Type of Locality (urban, rural, camps).

3.3.6 Domains

1. State of Palestine.
2. Region (West Bank, Gaza Strip).
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3.3.7 Weights Calculation

The weight of statistical units (sampling unit) in the sample is defined as the mathematical
inverse of the selection probability where the sample of the survey is a two-stage stratified
cluster sample. In the first stage, we calculate the weight of enumeration areas depending on
the probability of each enumeration area (a random pps sample). In the second stage, we
calculate the weight of households in each enumeration area, initial household weights
resulted from the product of weight of the first stage and weight of the second stage. Final
household weights were obtained after adjustment of initial weights with the household
estimates mid-2019 on the level of design strata (governorate, locality type).

3.4 Fieldwork Operations

Field operations represent the real work of the survey in obtaining the data required from its
primary sources. Ensuring success at this stage is one of the key issues that has been worked
out thoroughly.

This included the provision of all technical and administrative requirements, including
training operations and the provision of the necessary material to perform the work in the best
possible manner.

3.4.1 Training and Hiring

Fieldworkers were trained on various field operations in general within the memorial session
held by the Labor Force Survey for fieldworkers and supervisors to review the problems
before the survey began. The training of field researchers involved data collection and
fieldwork, including questions, recording responses and interviewing literature, as well as
specific training focusing on the specificity of the Domestic and Outbound Tourism Survey,
including survey questionnaire, tourism questions, terminology and concepts used in the
survey. The training was conducted in Ramallah for fieldworkers who worked in the
northern, central and southern West Bank, and in Gaza for fieldworkers who worked in Gaza
Strip, where it was used the video conference technology to train the fieldworkers in Gaza
Strip.

3.4.2 Data Collection

Started collect data in 08/01/2019 and end in 07/04/2019 in a corresponding interview method
for households were established in the State of Palestine in 2019. Data were collected using
PC-tablet devices in the West Bank and Gaza Strip, while used of paper forms in Jerusalem
(J1).

3.4.3 Field Editing and Supervising

» Data collection and coordination are carried out in the field according to the pre-prepared
plan, where instructions, models and tools are available for fieldwork.

» Audit process on the PC-Tablet is through the establishment of all automated rules and
the Office on the program to cover all the required controls according to the criteria
specified.

« For privacy of Jerusalem (J1) collected data in a paper. Then supervisor verifies the
questionnaire in a formal and technical manner according to the pre-prepared audit rules.

« Field work is carried out by the project coordinator, supervisors and project management
to check editing questionnaire and work of fieldworker.

[22]
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3.4.4 Office Editing and Coding
The office editing was conducted only for Jerusalem (J1), because it was used paper forms.
The countries were then coded according to the National Coding Guide.

3.5 Data Processing

The questionnaire is programmed on the PC-tablet devices to collect data and store it; thus
cutting short several stages since the data is collected, checked and entered in one single
stage. This technique requires good skills in using the devices and understanding the
questionnaire including all the options available to obtain correct and accurate data from the
source. This data collection method was used in the West Bank excluding Jerusalem (J1) and
Gaza Strip.

3.5.1 Programming Consistency Check
PCBS started collecting data since 1st quarter 2013 using the hand held devices in Palestine
excluding Jerusalem (J1) and Gaza Strip, the program used in HHD called Sqgl Server and
Microsoft dot Net which was developed by General Directorate of Information Systems, with
beginning 1st quarter 2016, collecting data by using PC-tablet devices in West Bank
(excluding Jerusalem (J1)) and Gaza Strip.

Using PC-tablet devices reduced the data processing stages, the fieldworkers collect data and
sending data directly to server then the project manager can withdrawal the data at any time
he needs.

In order to work in parallel with Jerusalem (J1), an office program was developed using the
same techniques by using the same database for the PC-tablet devices.

3.5.2 Data Cleaning

After the completion of the entry and audit phase, the data is cleaned by conducting internal
tests for the outlier answers and comprehensive audit rules through using SPSS program to
extract and modify errors and discrepancies, to prepare clean and accurate data ready for
tabulation and publishing.

3.5.3 Tabulation
After finished from checked and cleaned of any errors of data, tabulation have been prepared
for this purpose extracted accordingly.
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Chapter Four

Quality

The concept of data quality encompasses many aspects, from initial survey planning to how to
publish, understand and utilize data. There are seven dimensions of statistical quality:
relevance to reality, accuracy, time, accessibility, comparability, consistency, and
completeness.

4.1 Accuracy

4.1.1 Sampling Errors

Data of this survey affected by sampling errors due to use of the sample and not a complete
enumeration. Therefore, certain differences are expected in comparison with the real values
obtained through censuses. Variance were calculated for the most important indicators, the
variance table is attached with the final report. There is no problem to disseminate results at
the national level and at the level of region (West Bank , Gaza Strip).

Summary for variance calculation for main indictors

95% confidence
Standard Interval

Indicator Estimate Error C.V%

Lower Upper

Percentage of Households conducted domestic trips

in Palestine during 2018 27.3 0.8 29 25.8 28.9
Percentage of Households conducted domestic trips
in the West Bank during 2018 19.8 1.0 4.9 18.0 21.8
Percentage of Households conducted outbound
trips during 2018 124 0.5 4.4 114 13.6

Percentage of Households not conducted outbound
trips in Gaza Strip during 2018 96.6 0.4 0.4 95.7 97.4

Average of household expenditure (USD) on food

and drink for whom conducted Outbound trips during 150.0 10.2 6.8 129.9 170.1
2018

Average of household expenditure (USD) on food

and drink for whom conducted domestic trips in 10.2 0.5 4.7 9.3 11.2

Gaza Strip during 2018

4.1.2 Non Sampling Errors

Non-statistical errors are possible at all stages of the project, during data collection or
processing. These are referred to as non-response errors, response errors, interviewing
errors and data entry errors. To avoid errors and reduce their effects, strenuous efforts were
made to train the field workers intensively. They were trained on how to carry out the
interview, what to discuss and what to avoid, applying practical and theoretical training
during the training course.

The implementation of the survey encountered non-response where the case (household was
not present at home) and (Refused to cooperate) during the fieldwork visit become the high
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percentage of the non response cases. The total non-response rate reached 15.9% which is
very low once compared to the household surveys conducted by PCBS, The refusal rate
reached 3.1% which is relatively low percentage compared to the household surveys
conducted by PCBS, and the reason is the short questionnaire and the experience of field
workers.

4.1.3 Response Rate

The survey sample consists of about 7,664 households of which 5,870 households completed
the interview; whereas 3,720 households from the West Bank and 2,150 households in Gaza
Strip. Weights were modified to account for non-response rate. The response rate was 84.1%.

Response, Non-Response Cases and Over Coverage

Response, Non-Response Cases and Over Coverage No. of cases
Household completed 5,870
Non-response cases

Traveling households 118
No one at home 546
Refused to cooperate 218
No available information 24
Other 203
Over coverage cases

Unit does not exist 180
Vacant Housing unit 505
Total sample size 7,664

Response and Non-Response Formulas:
Percentage of over coverage errors = _ Total cases of over coverage x 100%
Number of cases in original sample

=8.9%

Non response rate = Total cases of non response x 100%
Net Sample size

=15.9%

Net sample = Original sample — cases of over coverage
Response rate = 100% - non-response rate
=84.1%

Treatment of non-response cases using weight adjustment

an wi — ZO_C wi

wi
rg

fg =

Where

WI': the primary weight before adjustment for the household i
g: adjustment group by ( governorate, locality type ).

fg: weight adjustment factor for the group g.

Wi
an : Total weights in group ¢
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wi )
Z"-Cg . Total weights of over coverage cases

wi .
ng . Total weights of response cases

We calculate fg for each group ,and final we obtain the final household weight (W'i) by
using the following formula:

4.2 Comparability

As illustrated below, the survey data is comparable geographically and across time series by
comparing data from different geographical areas to data of previous surveys. The main
indicators regarding domestic and outbound trips were compared with the previous survey

data.

The following table shows the values of the domestic and external tourism survey indicators

for several years:

Wi =wi* fgi

Region
Indicator Year
Palestine West Bank Gaza Strip
Percentage of Households 2005 34.0 27.7 46.2
conducting Domestic Trips
2006 42.7 35.5 57.6
2008 29.8 27.8 33.9
2009 38.1 33.9 47.9
2010 37.8 34.2 44.7
2012 34.8 20.1 62.3
2014 36.9 32.5 455
2016 28.3 12.8 56.6
2018 27.3 19.8 40.7
Percentage of Households 2004 12.5 15.5 6.6
conducting Outbound Trips
2009 15.6 21.9 0.7
2010 11.4 16.4 2.0
2012 10.9 13.3 6.4
2014 16.1 21.6 5.5
2016 10.7 15.2 25
2018 124 17.6 34
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