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Lidacddl) Dlaadly o) o Uad Clusiza pa lsbalsi ol lgosinad i Dglad ) cpdacdld B (ASTS din 18) YY) dpud
2018 Sl crpdi —Jsll dsasal) i Lpdalal) g 12 DA

e Uad) %95 At is Uas) e . . i
auzd | i | ome | e | e i) dad sl Waally oall) o lunisa
747 4.5% 7.3% 6.1% 0.3% 6.7% A i) 2l 2y
509 5.7% 4.6% 3.7% 0.2% 4.1% gl Sl
466 6.9% 5.3% 4.1% 0.3% 4.7% A€l Sl Al Sl
168 9.7% 1.8% 1.2% 0.1% 1.5% Aol 2l
19|  30.1% 0.2% 0.1% 0.0% 0.1% Ayl oSl
68 | 19.0% 0.9% 0.4% 0.1% 0.6% | (-rmeciiliall c i) 1) Al (a1
53| 20.6% 0.7% 0.3% 0.1% 0.5% Joall 55
963 5.6% 9.3% 7.5% 0.5% 8.4% Adalal 55
42| 21.7% 0.5% 0.2% 0.1% 0.4% Qu(jj ‘jyﬂd:):; t’fi ::j
211 |  10.6% 2.4% 1.6% 0.2% 1.9% (i 515 ¢l (i) (gl 5Ll
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Lidacddl) Dlaadly o) ol Clusaisa pa lsbalsi ol lgosinad i Dolad ) cpdacdld B (AsTS diu 18) )Y A
2018 Jf cnpdis —Jobl couinlly dunipall cun Lpzalal) g 12 PUa

= s %95 A &8 tes f wdad) Agihtdl Qfantly oty S Cils’sa
clalda) | Yoguadl | ted) aall | A8 sl [ bmall | )
639 4.9% 12.7% 10.5% 0.6% | 11.6% | S Liasalill dadl) dda )l
108 10.7% 2.1% 1.4% | 0.2% 1.7% | &
431 5.8% 8.0% 6.3% | 0.4% 71% | Lallaall oSladl)
78 14.4% 1.4% 0.8% | 0.2% 1.1% | &
305 7.4% 6.6% 4.9% 0.4% 5.7% | S Lol Sladll/ Lol Slaall
161 12.7% 4.6% 2.8% | 0.5% 3.6% |
148 10.5% 3.3% 22% | 0.3% 27% | s alall Al
20 26.9% 0.6% 0.2% | 0.1% 0.3% |
15 33.6% 0.4% 0.1% | 0.1% 0.2% | s Sl WSladl)
4 52.1% 0.1% 0.0% | 0.0% 0.0% |
59 21.3% 1.5% 0.6% | 0.2% 1.0% | (S5l Y1) el () il
9 40.9% 0.4% 01% | 01% | 0.2% | i (- ecibplaal
43 21.1% 1.2% 0.5% | 0.2% 0.8% | Jaall 503,
10 44.9% 0.5% 0.1% | 0.1% 0.2% |
642 6.0% 12.3% 9.7% | 0.7% | 109% | s 4l 5l
321 8.6% 6.8% 4.9% | 0.5% 5.8% |
40 22.5% 1.0% 04% | 02%| 0.7% | & Sl Jie) Ly Ay g i da 440
2 71.6% 0.1% 0.0% | 0.0% 0.0% | s sbad Gl ] (8 Aaluslly dplatll cile )yl
(Slasy)
185 11.4% 4.2% 27% | 0.4% 4% | Sy | (neine B QlRA Jie) (g iliall o Liadl)
26 23.2% 0.6% 0.3% | 0.1% 0.4% |

Ljlaal) 8 plad] 2.1.4

Sy A5 L) S bl pen DA epiall 30 dalye IS 3 Ciganl) AiSan g8 Alaall e oUadl U
bl Jaal eladly (Gaalll) ALEA cUaaly o(Cpaad)) Glaiud) olhaaly dulaial) s olasl (olles
sha) 1S e sy (@i€a lyys s ll) i DA (e 5 25en lly a8 layil (g anlly o Uaall alinl
ideal) bl mas eha) iy cleind iy ) sadly ALGA eha) ol Lo ) iy S ey (DU
ae liels sl 138 dpagad (o dail Culf mudl 13a b Al e pUadl LAyl 5yl DA 4kl
leme Jalel) @ iy ¥ lia IS Ul ) 03] dpaddl) slall Jaalis 330 3 Jass 4 5l (e S
Sl Le Gyl s il s Alaiudl Sl oda ¢ LY Jiluy aladiuly
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LaY) cyama 3.1.4

ALY Cilgasi el LlaY) Y axa
ol 7,848 Leie oyl 11,602 A€l ) sae aly Cum ¢ plansldl Aliae 5yud (13,866) L Jsasll

ot il Jped) apenall Gligs gie e (isY) Jad (gya Sy e plld 8 syul 3,754 5 iyl daal)
A aaey (=il eVl

LY Clgast el Alaiad) ase g Alaiad) ¥ la

aylall s ALEal) Aoty gl
11,561 cales)
41 FSNE
120 B3alua 3yl
1,060 cull &l y
556 o=
177 Glaslaa g ol
15 Blgage & Basg
336 Uale ye saay
0 WAl
13,866 (S Al aaa ) gganall

Al ass g Llaiay) e alaa
d}«.ﬂ\ 'EALD' NN €
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LlaY) dall YIS 22e
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%142 = %100X “ -Ln -~ E - At p i
4.9 .,
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%85.8 = L) s dui— %100 = Ll L

Ll pliasfy Gmepilly Gusalail) 5Lall) el Aplaiu) <N dra
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1 0 i Jaite
16 9 ey
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380 380 £ saxal
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PCBS: Rule of Law and Access to Justice survey, 2018

2018 dlaall ) Jgoasll 5 538 334 s :PCBS

2018 2015 yhaald 8 Ulanl) adly Joa EY) Clgass e Cpdisa paf Ajlia 11 Jgaa
Table 1. Comparison Main Indicators for Perception Survey on Status of Justice in Palestine 2015,2018

2018 2015
Percentage of Persons (18 Years and Above) Do gl | Al dball | C2 9o gl [ Ll dbcall | Cohul (ise daw 18) LY dpus
Gaza West Palestine Gaza West Palestine
Strip Bank Strip Bank

Who resorted/ called or interacted with Palestinian Civil Police 8.4 5.6 6.7 10.7 6.2 7.9 Loald) hed 12 DA Aidandill dpaal) Ayl we shalss f sl ¢
for the last 12 months
Who resorted/ called or interacted with Regular Courts for the 4.3 4.0 4.1 6.2 55 5.8 Loald) hedi 12 Pa dalaill aSlaall e Ishalsi f lslad )
last 12 months
Who resort to official Judiciary in case of Future Disputes 54.9 62.5 59.6 50.2 61.2 57.0 Tl A S cle i dgalse dla 8 Sl ) (pglatis
Who believe that Courts have competent judges to deal with my 77.5 82.0 80.4 63.7 70.5 68.2 pallisd o Jaleill ) gusitie 5L Lpal oSlaall ¢ (355 03
case
Who believe that Resorting to courts is very expensive and | 84.2 74.4 78.6 64.7 55.1 59.4 | Cilal Jo) Bl agihy (358 5a5 clan il aSlaall ) esalll o (g5 o)
cannot afford it financially (including lawyers’ fees)

(Cpalaal)
Who believe that social traditions and norms prevent me from 53.6 46.3 49.4 55.6 42.3 48.2 | Slaall oo (558 (5T i (po pgriad e Lain¥) alilly clalall o (55 o)
filing a complaint with the courts
Who confidence that the judiciary system is independent from 27.8 32.2 30.6 36.3 37.0 36.8 nla il ol e e il alail) ol o5 ol
any external influences i
Who confidence that will be dealt with at equal footage before 39.2 45.4 43.2 42.0 45.6 44.2 el alaf 3lsbaall 238 e agra dalaill i 4y 058y 1)
the judiciary
Who confidence the Palestinian civil police 61.3 65.6 64.1 67.0 67.8 67.5 L ladal) Al Ayl o) sy ol
Who confidence the Public prosecution 55.3 55.3 55.3 56.4 53.9 54.8 Lalall Alally sy ol
Who confidence the Courts 58.4 60.7 59.9 60.9 64.1 62.9 ASlaally (s )
Who confidence the judiciary as a whole 56.7 58.1 57.7 57.0 58.9 58.2 JSS bl QUi (s )
Who confidence the Ministry of Interior 60.2 60.1 60.2 69.8 735 72.0 LLA1al) 5l50 sy
Who confidence the Ministry of Justice 49.1 46.2 47.2 45.6 47.0 46.4 Jandl 5035 0y
Who confidence the Palestinian Bar Association 51.5 46.7 48.4 55.7 525 53.7 bl Cpalaad) Alany gy ol
Who are satisfied with the effectiveness of the police in 69.3 61.5 64.3 65.3 59.6 61.8 wSlad) ce Balall Al Gk 8 ddaydll Adlad g (ysaalyl
enforcing court rulings )
Who are satisfied with the ability of the police to arrest anyone 70.8 47.0 55.8 64.9 48.7 55.0 O ol s o8 U pand o Qi) Jle ddaydl) 5,5 e o sual )l
anywhere T .
Who are satisfied with the performance of the family protection 43.8 55.0 50.8 52.2 56.6 54.9

unit's handling of cases of violence against women

alyall aum il Gl wa Jabeill 53] Blen 53n5 el e (g saal
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2018 Jsf cnpis —Jslyl cdilaially Slgadl un dudalal) gl 12 J3A Auihudy) $OEaY) el B3¢l an sbiaalss ol 9 i) 0ol Cpbacath B (sl L 18) i) dpuai 2 Jaa

Table 2: Percentage of Persons (18 years and above) in Palestine who Called or Interacted With Israeli Security Agencies during the Past 12 Months
by Agency and Region, September-October 2018

Region A3hial)
Israeli Security Agencies * 5o g lhd Ayl dacall Cnlaatd i) YY) gl 5
Gaza Strip* West Bank Palestine
Israeli police 4.1 52.3 52.0 AL ) adapi)
Israeli army 58.9 44.0 44.4 LY i)
Other Israeli agencies** 6.2 39.1 38.2 ## Al Al cilea
Dl wn ) Secty g, 2 an| a8 (e 19)

D pEY) ga Jalail) Cangs all 13gd dine cplil) *
Alahu) (smaalls aSlaall Jals **

* Variance is high for this indicator and should deal carefully with numbers

** Include Courts and Israeli Prisons
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2018 Wlaall Y J guasll s (538 33bs s :PCBS

s dpalal) g 12 DA idacadil) Allandly e o Uad Cilosisa aa lslals ol lsodia) ol glad culll cpdatd B (LSS dics 18) 8Y) A 13 Jgaa
2018 Jgf cppdi ~Jsbl cAihalally (puinlly dsnipal)

Table 3: Percentage of Persons (18 years and above) in Palestine who Resorted/ Called or Interacted With the Palestinian Justice and Security
Institutions Sector during the Past 12 Months by Institution, Sex and Region, September-October 2018

who Resorted/ Called or Interacted With the

Sector

Percentage of Persons (18 years and above)

Palestinian Justice and Security Institutions

Region\ Sex i) /ABkial)
8y g Uad Ll dazl) Oalanatd
Institution Gaza Strip West Bank Palestine )
Oaeiall S &by BYSI PN TS &by BY-CTN VRN T &) 983
Both |Females | Males Both |Females | Males Both |Females| Males
Sexes Sexes Sexes
Palestinian civil police 84 2.0 14.8 5.6 1.6 9.6 6.7 1.7 11.6 Jondanldl) diaal) Ayl
Regular courts 4.3 0.7 7.9 4.0 1.3 6.6 4.1 1.1 7.1 dallaill aSladl)
Sharia’ (religious) courts/Church courts 5.6 4.1 7.0 4.1 3.3 4.9 4.7 3.6 5.7 Ll aSlaall/ Aol ASladll
Public prosecution 2.1 0.3 3.8 1.2 0.3 2.0 15 0.3 2.7 alad) ALl
Military courts 0.0 0.0 0.0 0.2 0.1 0.3 0.1 0.0 0.2 Sl aSladll
Correction and rehabilitation centers 2.7 1.0 4.5 0.5 0.3 0.7 1.3 0.5 2.1 Jaalilly Z3aY) Sl
Palestinian security forces 0.3 0.1 0.6 0.7 0.2 1.2 0.6 0.2 1.0 ddacldll ) 33eal
Ministry of Justice 0.2 0.0 0.4 0.6 0.3 1.0 0.5 0.2 0.8 Jaxdl 335
Ministry of Interior 6.5 3.6 9.5 9.5 7.1 11.8 8.4 5.8 10.9 Jalalall 5yl
Tribal justice and Informal mechanisms 3.6 0.7 6.5 15 03 2.7 23 0.4 4.1 ALl Ly (g laall oLl
19.8 9.7 29.9 19.3 11.9 26.3 19.5 111 27.7

ol lssaiad sl llad cpdt) (Jisle diu 18) A& dus
Aacddl) Aantly o) Sd Gluiga ga Lslalgs
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2018 Wlaall Y J guasll s (538 33bs s :PCBS

2018 Jgf Gapds —J sl (Allaially Agad) s 4550l Saclua o |gluas (plll Glaadd B (LiSEe ia 18) LBU and aisil) 4 Jgan
Table 4: Percentage Distribution of Persons (18 Years and above) in Palestine who Received Legal Assistance by Provider and Region,

September-October 2018

above) who Received legal Assistance from
any Provider

Region 4akhial)
Provider 556 g b I yal) Al Chadd igal)
Gaza Strip West Bank Palestine
Independent lawyer 60.4 72.2 68.1 Jiisa alaa
Bar association 10.7 1.8 4.9 Oalaall A4l
Civil society organizations 2.8 5.3 4.4 el aadinal Glisa
Legal clinics at universities 0.5 0.0 0.2 Gilaalall 8 4050l Glalal)
Government institutions 25.6 20.7 22.4 TaeSa Glta
Total 100 100 100 gsaxall
Percentage of Persons (18 Years and 8.7 10.1 9.6 Cally (Liste Ao 18) 2 dpass

ign ol 00 sl Saelua o Iolguan
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2018 laxll ) J sl 5 o silall sala = :PCBS

2018 Jsh crpis —Jsbl (Allaially (uiadly agincad aa Adapid) 14 (oAbl Gus Aidaudil) 4gaall Aapdd) g plalad cpll) Cplandd B (JASTE Ao 18) LB ) aujsil 15 Jgaa

Table 5: Percentage Distribution of Persons (18 Years and above ) in Palestine who Dealt with the Palestinian Civil Police by their Satisfaction on
the Performance of the Police with their Case, Sex and Region, September-October 2018

Region\ Sex ouiad) fAdhial)
83 g lhi Ll Al Oplaaald
Level of Satisfaction Gaza Strip West Bank Palestine ) A
ey 583 &) sS3 &) 983
Females Males Females Males Females Males
Unsatisfied * 46.9 53.6 36.3 33.5 40.9 43.1 * sal e
Nuetral/ No Opinion 6.3 5.9 4.2 7.5 5.1 6.8 b Y/alae
Satisfied ** 443 39.2 50.4 56.9 478 48.4 % )
| don't Know 25 1.3 9.1 2.1 6.2 1.7 Gl Y
Total 100 100 100 100 100 100 Eaaall

* Include Not Satisfied at all and Not Satisfied
** Include Very Satisfied and Satisfied

Gab s Il Galy e et *

b las gl Jads ##

2018 Jsh cnpts —Jsbl (Allaially (uiadly agisdad aa Apallail) aSlaall o3 (o ablds) G Aidacaldl) Apallal) aSlaall aa glalad () cplanadd B (JASUE Ao 18) LB ) aijsil 16 Jgaa

Table 6: Percentage Distribution of Persons (18 Years and above) in Palestine who Dealt with the Regular Courts by their Satisfaction on the

Performance of the Palestinian regular courts with their Case, Sex and Region, September-October 2018

Region\ Sex ouiad) fAakial)
8 gk Lpad) Aaall Oplaald
Level of Satisfaction Gaza Strip West Bank Palestine a A
&l BT &l 583 &) 883
Females Males Females Males Females Males
Unsatisfied * 10.7 53.9 26.2 34.3 22.3 42.5 * el e
Nuetral/ No Opinion 0.0 10.7 8.7 104 6.5 10.6 b Y/alas
Satisfied ** 89.3 34.0 65.1 53.0 71.2 45.0 #* gl
| don't Know 0.0 1.4 0.0 2.3 0.0 1.9 Gl Y
Total 100 100 100 100 100 100 £ sanall

* Include Not Satisfied at all and Not Satisfied

** Include Very Satisfied and Satisfied

a7

ORh syl aly e Jeds *

s o () dais **
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2018 laxll ) J sl 5 o silall salas = :PCBS

2018 Jsh crpis —Jsbl (Allaially (uiadly agiscad aa dspdd) aSlaal) o)) (8 abl) quua sl aSlaal) e fslalad (pdl) cplandd B (ST Ao 18) ahBU adl) aj il 17 Jsan
Table 7: Percentage Distribution of Persons (18 Years and above) in Palestine who Dealt with the Palestinian Sharia courts by their
Satisfaction on the Performance of the Sharia Courts with their Case, Sex and Region, September-October 2018

Region\ Sex uiad) fAdhial)
3¢ gl Ll Al Oplaaald
Level of Satisfaction Gaza Strip West Bank Palestine A
&b 2583 &b 2583 &) 2883
Females Males Females Males Females Males
Unsatisfied * 13.2 15.7 7.9 10.9 10.3 13.2 * saly e
Nuetral/ No Opinion 6.8 45 4.2 5.0 5.4 4.6 b Y/alae
Satisfied ** 78.6 79.8 87.7 82.3 83.6 81.2 - al
| don't Know 1.4 0.0 0.2 1.8 0.7 1.0 el Y
Total 100 100 100 100 100 100 Egaaall

* Include Not Satisfied at all and Not Satisfied

** |nclude Very Satisfied and Satisfied

S

2y s Il gal) e

o= fax Gl dass ##

2018 Jsh cnpits —Jsbl (Albaially uially agindad aa g pldal) oLl £1af o abld) Guua (gildal) Ll e Jglalal cpdll alaadd B (LS Ao 18) LB sl ajsil 18 Jgaa
Table 8: Percentage Distribution of Persons (18 Years and above) in Palestine who Dealt with Tribal Justice by their Satisfaction on the

Performance of Tribal Justice with their Case, Sex and Region, September-October 2018

Region\ Sex uiad) [Adkid)
33 glhad Ll izl Oplauald
Level of Satisfaction Gaza Strip West Bank Palestine il A
&by sSa * ey sSa &b YY)
Females Males Females* Males Females Males
Unsatisfied ** 6.9 23.2 35.2 13.2 18.4 19.0 *E al) e
Nuetral/ No Opinion 3.6 10.6 105 6.0 6.4 8.8 b Y/alas
Satisfied *** 89.5 66.2 54.3 80.8 75.2 72.2 *EE )
Total 100 100 100 100 100 100 Eaaall

* Variance is high for this indicator and should deal carefully with numbers

** Include Not Satisfied at all and Not Satisfied

*** Include Very Satisfied and Satisfied
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2018 dllaall N J s sl 5 53l 83k mase :PCBS

eiadl g Aidacddl) Alaad) g ) o Uad Clessa Clhiadla 3 ging agid pa s (pladd b (LS 4 18) 31800 adl) a9l 1O Jgan

2018 Jsh ¢ - shl (Allaiall g

Table 9: Percentage Distribution of Persons (18 Years and above) in Palestine by Their Knowledge of
the Palestinian Security and Justice Institutions Mandate sector, Sex and Region, September-

October 2018

Region\ Sex uind) [Adlaial)
s ¢l i il Cbautd
Institution Gaza Strip West Bank Palestine Azal)
&) SA &l SA &) YY)
Females [ Males | Females | Males [Females| Males
Palestinian Civil Police Agidaalil) Aaal) ddayl)
Yes, fully 1.3 10.8 2.8 8.6 2.2 9.4 JalS JSiy cans
Yes, partially 31.8 45.0 25.5 41.9 27.9 43.1 S SN PR
Don’t know at all 66.9 44.2 71.7 49.5 69.9 47.5 Tl Cael Y
Total 100 100 100 100 100 100 £ sanall
Judiciary & Ladl)
Yes, fully 1.1 6.4 1.8 5.2 15 5.6 JalS S5y cpms
Yes, partially 21.4 33.8 16.8 28.5 18.5 30.5 e S aad
Don’t know at all 77.5 59.8 814 66.3 80.0 63.9 Tad cael v
Total 100 100 100 100 100 100 E3anall
Public Prosecution Aalad) AL
Yes, fully 0.8 6.3 1.8 54 14 5.7 JalS (K& cans
Yes, partially 16.6 34.8 14.9 28.7 15.6 31.0 o JS cpad
Don’t know at all 82.6 58.9 83.3 65.9 83.0 63.3 Tl Cael Y
Total 100 100 100 100 100 100 £ ganall
The Palestinian Security Forces At i LdY) 33¢aY)
Yes, fully 1.0 8.1 2.0 6.7 17 7.3 JalS I8 cans
Yes, partially 16.8 32.1 17.2 35.2 17.0 34.0 o JSy i
Don’t know at all 82.2 59.8 80.8 58.1 81.3 58.7 [REPSEY;
Total 100 100 100 100 100 100 E3anall
The Ministry of Justice Jaadl B)l3 9
Yes, fully 0.7 31 1.8 3.8 1.3 3.6 JalS Qe
Yes, partially 15.0 27.2 11.3 22.6 12.7 24.3 S IS5 an
Don’t know at all 84.3 69.7 86.9 73.6 86.0 72.1 Tl Cael Y
Total 100 100 100 100 100 100 £ ganall
The Palestinian Bar Association A8l Cpalaal) A8
Yes, fully 0.8 4.8 16 4.2 1.3 4.4 JalS I8 cans
Yes, partially 18.1 29.5 14.0 26.6 155 27.7 s JSy cpad
Don’t know at all 81.1 65.7 84.4 69.2 83.2 67.9 [REPSEY;
Total 100 100 100 100 100 100 §9anall
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Table 10: Percentage Distribution of Persons (18 Years and above) in Palestine by their Knowledge of the Procedures for Filing a Claim by
Palestinian Security and Justice Institutions Sector and Region, September-October 2018

Region\ knowledge A8 jaal) [Agaial)
3 &LLE Ay pall el Cplatd
Gaza Strip West Bank Palestine
Institution g | st | i | | gt | et | i | | g | ssaiias | Gt | .
Total Good Basic | hgve no Total Good Basic | hgve no Total Good Basic | hgve
knowledge | knowledge idea knowledge | knowledge idea knowledge [ knowledge | no idea

Regular courts 100 6.9 28.6 64.5 100 1.7 33.0 59.3 100 7.4 313 61.3 iallal) Sladll
Religious courts (Sharia’ 100 7.8 35.2 57.0 100 9.6 36.3 54.1 100 8.9 35.9 55.2 i€l i) WSlad)
and church courts)
Military courts 100 2.6 9.9 87.5 100 4.3 15.7 80.0 100 3.6 135 82.9 iyl Sladl
Public prosecution 100 4.8 22.7 72.5 100 5.7 21.8 72.5 100 5.3 221 72.6 Laladl 2all
Palestinian civil police 100 14.7 42.1 43.2 100 12.6 325 54.9 100 134 36.1 50.5 Llanddll Zaad) Ak 50
Palestinian security forces 100 5.3 19.0 75.7 100 8.2 23.7 68.1 100 7.1 21.9 71.0 Ldandill () 53a]
Ministry of Justice 100 2.8 17.3 79.9 100 4.3 18.5 77.2 100 3.8 18.0 78.2 Jaall 513
Ministry of Interior 100 6.8 29.8 63.4 100 8.7 26.3 65.0 100 8.0 27.6 64.4 FRENEY

50




PCBS: Rule of Law and Access to Justice survey, 2018

2018 laxll I Jseagll 5 o silall salos = :PCBS

2018 Jsf Gapds —J sl (Alaially uiadly o) un Al NS of cilefis Agalse Jla B anl) el ) ¢ gladis 0o} cpanald B (L3S i 18) L) Apad 111 Jsan

Table 11: Percentage of Persons (18 years and above) in Palestine Who will Approaching the Official Judiciary in Case of Future Disputes by
Reason, Sex and Region, September-October 2018

Region\ Sex (il /ABhial)
5 g lld g yal) Al Calanald
Reason Gagza Strip West Bank Palestine )
&y 583 &y 583 &l 2983
Females Males Females Males Females Males
Courts are the only legitimate/legal party through which 80.9 80.0 86.6 87.4 84.6 84.9 | SIal Ja3 DA (e Ll saml) gl fie )8l dgall a oSladl)
conflicts are resolved ) i
Courts are capable of preventing violence 75.8 65.3 81.4 81.9 79.5 76.2 Ciial) gia e 5308 aSlaal
Justice is guaranteed through resorting to courts 63.7 58.1 74.1 74.0 70.4 68.6 Slaall ) esalll DS (e Digaran Allaal
Non-formal or tribal justice is unfair 30.1 32.3 46.6 42.7 40.8 39.1 ooy oliall o eyl ye oLoadll
Non-formal or tribal justice is ineffective 31.0 304 42.7 36.7 38.6 34.5 Jld e gyiliall S el e oLadl)
The formal justice doesn’t discriminate on the basis of 62.8 56.3 72.2 72.6 68.9 67.1 il Gl e gam el oLl Saa Y
gender T
Laws that courts refer to are clear and comprehensive 76.7 74.8 81.8 82.2 80.0 79.7 WIS Hlae V) s 23k ALy daaly aSlaall L) a5 ) il )
and take into consideration all the contentious aspects )
Al uilsall

Courts can issue rulings for all cases without family, 52.5 50.5 69.5 70.6 63.5 63.7 | dllal jlie) ol 0 Ll wuen 8 i) 335 (o paleinds (Slaall
political party or movement, sex, or age considerations . n ) ) )

e ) puin ) et gl s
Case follow up procedures and resolution in courts are 22.0 23.8 38.2 36.2 325 31.9 Ay L ally oSlaall Jals i) Al cils)ya)
quick
Courts have competent judges to deal with my case 81.3 73.7 81.9 82.1 81.7 79.2 S e Jalaill (guaitie slisd Lol Sl
Laws that courts work with are based on human rights 75.4 68.3 80.7 81.3 78.9 76.9 Sl Gia fsalae Lo dyisa aSlaall Ll asis ) oyl sl
principles i
Other 0.4 0.2 6.1 6.1 4.1 4.1 Al
Percentage of Persons (18 years and above) Who 55.0 54.7 61.9 63.1 59.3 59.9

will Approaching Official Judiciary in case of
Future Disputes

B el s LRl ) oslatin o) (SiS1e Aiu 18) A8 s

LlEie clA o clef) dgalsa Jia
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Table 12: Percentage of Persons (18 years and above) in Palestine Who will Not Approaching the Official Judiciary in Case of Future Disputes by
Reason, sex and Region, September-October 2018

Region\ Sex uiall /Adkaial)
556 g s Jagyall dal) Onbadd
Reason Gaza Strip West Bank Palestine ]
&y 583 &y 83 &y BYY)
Females Males Females Males Females Males

| don’t trust courts 42.4 43.9 38.3 49.0 40.0 46.8 Sladly sy

Court cases take long time to be resolved 87.3 93.4 83.9 85.8 85.3 89.0 et call kB 22 Slaall Ll

Resorting to courts is very expensive and | cannot 82.0 86.3 73.2 75.7 76.9 80.2 Jedy) W) )8 35 sy Jaa GilKa ASladll ) e 5all

afford it financially (including lawyers’ fees) ) )
(Cpelaall bt

Official justice system is corrupt 33.6 35.9 29.5 37.2 31.2 36.6 als syl ¢ Ll

Tribal and non-formal justice system is quicker 86.5 89.0 70.3 75.8 77.1 81.4 ol ol sy (oliall oLl

I have no idea whatsoever as to how one files a 57.6 31.8 50.5 30.8 53.5 31.2 Slaal) s (55w RS Ajaa ol 53 2ag Y

claim with the courts )

Social traditions and norms prevent me from filing 60.7 46.7 53.1 39.5 56.3 42.6 A o8 (5T i e i e LaiaY) adllly clalall

a complaint with the courts . ) o

I might be discriminated against because of my sex 225 12.9 225 14.3 22.5 13.7 i e uall el 8

Tribal and non-formal justice is more fair 62.8 65.2 46.6 53.0 534 58.2 Yoo S0 el ey g yiliall ¢ Loadl

I would prefer intervention of opponents, 88.0 92.2 78.4 83.3 82.4 87.1 laady Cajleadly el Jal Jax Juadl

acquaintances and friends

I would prefer intervention of factions, political 9.0 8.6 10.3 12.1 9.8 10.6 daliall cileLaally daubid) clally Jileadl) Jax Juadl

parties and armed groups

| am afraid of pressure and threats from my 29.1 24.9 25.1 18.3 26.8 211 221 U8 (e gy Lasiaal (mpel) oa

opponent

| cannot get my rights through courts 48.4 52.6 35.8 42.8 41.1 47.0 sl DA e dole da e Jpany i o

Other 0.7 0.6 4.8 4.0 3.0 2.6 el

Percentage of Persons (18 years and above) 45.0 45.3 38.1 36.9 40.7 40.1

Who will Not Approaching Official Judiciary in
Case of Future Disputes

sl ) llaly o o) (Lisle u 18) 8 Lo

Al iAo el dgalsa Jla B anyll
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Table 13: Percentage Distribution of Persons (18 years and above) in Palestine by their Satisfaction With the Performance of the Palestinian Courts and Region,

September-October 2018

2018 lasll I J s oll 5 o s3lall Balos = :PCBS

Region\ Satisfaction ) [Adlaial)
e gl L all daal bl
Gaza Strip West Bank Palestine
ini c c ¢ ¢ c Agida 8l aSlaall Lliad

Palestinian Courts Cases |, | el | *0mb [ wb¥ jatan | *omb e [gsanad | ety | #o0mb [oh ¥ fatas] *omb oo [goanad| cisiy | *o0a [ by fataa| o2 e sl sl b

- No - No e No

. " . .
Nuetral Nuetral Nuetral

Civil / legal cases 100 16.4 32.4 20.8 30.4 | 100 26.9 39.6 13.3 20.2 | 100 229 36.9 16.2 24.0 g aal) fsadl Llad)
Criminal cases in general 100 15.5 38.1 15.3 311 | 100 28.7 35.6 10.4 25.3 | 100 23.7 36.5 12.3 27.5 ale S daball Lol
Criminal cases relating to 100 21.7 35.0 13.9 29.4 | 100 32.0 37.2 10.1 20.7 | 100 28.1 36.4 11.5 24.0 Caially Ailaiall Agliad) Lloadl
domestic violence (women,
children, the elderly) (o) S (sl e lust) (50!
Criminal cases relating to 100 25.4 32.7 14.3 27.6 | 100 36.4 34.3 10.4 18.9 | 100 32.2 33.7 11.9 22.2 | eaaly dag ) aglial) Lol
juveniles
Personal Status 100 18.6 47.9 155 18.0 | 100 32.0 44.5 10.0 135 | 100 27.0 45.8 12.0 15.2 Ll JIad)
Administrative cases 100 44.0 235 131 19.4 | 100 47.2 29.5 9.9 13.4 | 100 46.0 27.2 11.1 15.7 Ay Lladl)

* Include Not Satisfied at all and Not Satisfied
** |nclude Very Satisfied and Satisfied
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Table 14: Percentage Distribution of Persons (18 Years and above) in Palestine by their Satisfaction with Palestinian Justice Institutions and Region,

September-October 2019

Region\ Satisfaction ) [Adlaial)
s g lks Ll il oot
Palestinian Justice Gaza Strip West Bank Palestine Aland) Silsiaza
Institutions goaadd) | el Y | Frial [ bV falaa | Tomh o | gseaall | caelY [ Froal |Gh Y falaa] foab e | gsanal | digly wroalh | by fulaa | roah il
Total I;,?;\;\t, Satisfied** Op:\rl:i)on\ sat’i\'ls ?ite d* Total IS::\; Satisfied** Op,i\:l?on\ sat’i\lscf)ite d* Total Ifr?:\;\tl Satisfied** Opil\:l(i)on\ sat’i\lsc;ite q*
Nuetral Nuetral Nuetral

Public Prosecution 100 229 354 20.1 21.6 100 36.5 39.7 115 12.3 100 31.4 38.1 14.7 15.8 Fala) 2
Conciliation courts 100 22.8 42.8 18.0 16.4 100 37.7 39.9 10.8 11.6 100 32.1 41.0 134 135 chall oSlas
First Instance courts 100 36.2 321 16.0 15.7 100 44.8 34.3 10.4 10.5 100 415 33.5 125 125 Lol Slae
Appeal courts 100 394 31.7 14.4 14.5 100 46.9 32.1 10.8 10.2 100 441 32.0 12.0 11.9 Gl daSae
High Court 100 45.2 27.6 14.3 12.9 100 518 29.0 10.0 9.2 100 49.3 28.5 11.6 10.6 el Jaadl 4aSas
Cassation Court 100 48.6 253 13.8 12.3 100 52.6 28.0 10.0 9.4 100 51.1 27.1 11.3 10.5 i) Lea
The Supreme 100 52.1 21.9 13.3 12.7 100 55.5 26.1 9.4 9.0 100 54.2 24.6 10.9 10.3 | yi Lgiadll aSadll
Constitutional Court
Shari'a Courts 100 14.2 59.8 13.8 12.2 100 288 52.3 8.9 10.0 100 23.3 55.1 10.8 10.8 el aSladl)
Judges 100 15.4 43.9 229 17.8 100 31.0 455 11.8 11.7 100 25.1 44.9 16.1 13.9 3Ladl)
* Include Not Satisfied at all and Not Satisfied oAl e sl gl e Jatn *
** |nclude Very Satisfied and Satisfied Uy laa Gaaly Jads **
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Table 15: Percentage Distribution of Persons (18 Years and above) in Palestine by their Satisfaction with Palestinian Justice Institutions and

Sex, September-October 2018

Sex\ Satisfaction @ [paiall
aul) 583 Crpadad) SIS
Palestinian Justice Females Males Both Sexes ) )
Institutions SR RPN INCTISRN INyNION ISV Y] IFSTTE RPN I RIS RSV PYr) IV RPN DRI IV R
Total Ilgr?c?v'\t/ Satisfied** Op’i\rl1(i)on\ satli\'ls cf’ite q* Total IS::\; Satisfied** Op’i\rl1(i)on\ sat’i\ls?ite . Total Ilgr?:\;\t/ Satisfied** Op:\rll(i)on\ sat’i\lsc:‘:e g+
Nuetral Nuetral Nuetral

Public Prosecution 100 403 33.8 13.8 12.1 | 100 22.7 42.1 15.9 19.3 100 31.4 38.1 14.7 15.8 Aaladl 2l
Conciliation courts 100 39.9 375 11.8 10.8 | 100 245 44.6 14.9 16.0 100 321 41.0 134 135 clall Slae
First Instance courts 100 50.2 29.1 11.3 9.4 | 100 331 37.8 13.7 15.4 100 41.5 33.5 12.5 12.5 4ol Slas
Appeal courts 100 524 27.4 10.8 94 ( 100 359 36.5 13.3 143 100 44.1 32.0 12.0 11.9 Gl daSan
High Court 100 56.4 25.2 10.3 81 [ 100 424 31.8 12.7 131 100 49.3 28.5 11.6 10.6 Llall Jaadl AeSaa
Cassation Court 100 58.6 23.9 9.8 7.7 [ 100 438 30.1 12.9 13.2 100 51.1 27.1 11.3 10.5 Lail] 1aSae
The Supreme 100 60.8 21.9 10.0 73| 100 477 27.1 11.8 134 | 100 542 24.6 10.9 10.3 Ll il oSl
Constitutional Court

Shari'a Courts 100 279 52.6 10.3 9.2 [ 100 189 57.6 11.2 12.3 100 233 55.1 10.8 10.8 fe ) Sladll
Judges 100 313 42.6 14.8 11.3 | 100 19.0 471 17.3 16.6 100 25.1 44.9 16.1 13.9 sLeasl)
* Include Not Satisfied at all and Not Satisfied Uy sl Galy e Jedi *
** Include Very Satisfied and Satisfied Uiabys Jan Galy dadis #
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Table 16: Percentage Distribution of Persons (18 Years and above) in Palestine by their Satisfaction with Palestinian Security Institutions and Region,
September-October 2018

Region\ Satisfaction ) [Aikaial)
53 g U Apal) daal) Oplaald

Palestinian Security Gaza Strip West Bank Palestine ALibtil a3l

Institutions goanall | ey w*aly | e Y fulse | Fumh e [gsaaall| Gel Y [ FE ol [ 6D Y jalse| *oal e [gsaaall | casly ** ) by [ulaa | ozl e i j

Total Ilgr?c?v'\t/ Satisfied** Op:\rl:i)on\ satli\'ls cf’ite q* Total I}fr?:\; Satisfied** Op’i\rl1(i)on\ sat’i\ls?ite . Total Ilgr?:\;\t/ Satisfied** Opil\:l(i)on\ sat’i\lsc:‘:e g+
Nuetral Nuetral Nuetral

Palestinian Civil Police 100 35 51.5 16.7 283 | 100 11.8 60.1 10.7 17.4 | 100 8.6 56.9 13.0 21.5 | Apdanldll Aol dda )yl
Preventive Security 100 314 33.9 14.3 20.4 | 100 23.3 47.7 12.5 16.5 | 100 26.3 425 13.3 17.9 Sl A
National Security 100 23.8 47.5 15.2 135 | 100 242 49.4 12.6 138 | 100 241 48.7 135 13.7 bl Y1
Intelligence 100 354 36.4 13.6 14.6 | 100 275 451 12.4 15.0 | 100 30.5 41.8 12.9 14.8 Lalad) cl pladl)
Presidential Security 100 40.0 324 13.5 14.1 | 100 31.2 441 12.4 12.3 | 100 345 39.7 12.8 13.0 =B Y
Military Intelligence 100 40.9 31.9 13.0 14.2 | 100 32.9 41.9 11.9 13.3 | 100 35.9 38.1 12.3 13.7 Sl cilylanuy)
Ministry of Interior 100 11.7 56.3 15.0 17.0 | 100 23.0 57.9 9.1 10.0 | 100 18.7 57.3 114 12.6 sl 5l
* Include Not Satisfied at all and Not Satisfied Gy s ol Galy e i *
** Include Very Satisfied and Satisfied Ualys s Galy Jadi **
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Table 17: Percentage Distribution of Persons (18 Years and above) in Palestine by their Satisfaction with Palestinian Security Institutions and Sex, September-
October 2018

Sex\ Satisfaction @) [puial)
by 58 Cpadad) SIS
o _ Females Males Both Sexes
Palestnian SECUMY 7ol [ ety | *wmb | oy faae | "omb o2 | gomdd [rl V] “omb [ by [oin] “omb o2 | gomndl | R1Y | *uob [ atan] *oi o2 | bl o) Gl
o e No
Total Ilgr?c?\;\t/ Satisfied** Opli\:lci)on\ satIi\ls?ite d* Total Ilg:g\;\t/ Satls*ﬂed* Op’i\rllci)on\ satli\ls?ite g Total Ilgr?cr)]\;\t Sat|s*f|ed* Opinion\ sat’i\lsofite q*
Nuetral Nuetral Nuetral

Palestinian Civil Police 100 11.3 56.7 13.2 18.8 100 6.1 57.1 12.7 24.1 100 8.6 56.9 13.0 215 el dyiaall ddayil)
Preventive Security 100 314 411 12.6 149 100 214 43.8 13.9 20.9 100 26.3 425 13.3 17.9 Sl Y
National Security 100 30.2 45.2 129 11.7 100 18.2 52.1 14.1 15.6 100 24.1 48.7 13.5 13.7 il A
Intelligence 100 36.2 39.9 115 12.4 100 24.9 43.7 14.2 17.2 100 30.5 41.8 12.9 14.8 Aaladl Gl
Presidential Security 100 40.2 36.6 11.6 11.6 100 29.0 42.7 13.9 14.4 100 34.5 39.7 12.8 13.0 = Y|
Military Intelligence 100 42.8 34.9 111 11.2 100 29.2 41.2 13.6 16.0 100 35.9 38.1 12.3 13.7 Sl clylany)
Ministry of Interior 100 231 55.7 10.9 10.3 100 145 58.7 11.9 14.9 100 18.7 57.3 11.4 12.6 ls)all 3505,
* Include Not Satisfied at all and Not Satisfied oAl st sl by e Jadn ®
** |Include Very Satisfied and Satisfied Uiabys Jan Galy dadis #
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Table 18: Percentage Distribution of Persons (18 Years and above) in Palestine by their Confidence in Palestinian Security and Justice Institutions in Enhancing
Rule of Law and Sex, September-October 2018

Sex\ Confidence JE [ udad)
&) sS3 Cpeaiad) S
Palestinian Security and Justice Females Males Both Sexes . L e
Institutions PSR ISR IRERFAN NN NTOY NSRSV P DU ISR INIyNIS RPN P NPT IEREA DORNIG) BRIV Bt
Total Ilgrcl)(?\;\t/ Conffe”‘ Op'i\ln(i)on\ Con’;:gtem . | Total Ifr?g\;\t, Conﬁfe”t Op,i\rllci)on\ cor:\:ict)jtent Total Isr?:\;\t, Confiijent Opil\:lcijon\ con’;li(cjitent N
Nuetral Nuetral * Nuetral

Palestinian civil police 100 13.6 53.7 14.6 18.1 | 100 8.0 55.9 14.4 21.7] 100 10.8 54.7 14.5 20.0 | dndandal) dgaal) dda il
Public prosecution 100 27.5 43.9 14.5 14.1 | 100 15.8 50.2 15.2 18.8 | 100 21.6 47.1 14.9 16.4 Al Al
Courts 100 20.9 48.5 15.6 15.0 | 100 12.4 52.0 16.6 19.0 | 100 16.6 50.2 16.2 17.0 oSl
The judiciary system 100 22.7 45.7 17.1 14.5 | 100 13.7 49.6 17.6 19.1 | 100 18.2 47.6 17.3 16.9 IS Aladl) Uiy
The Palestinian security forces 100 27.9 42.9 14.6 14.6 | 100 16.9 46.3 16.6 20.2 | 100 22.4 44.7 15.5 17.4 Aandaclil) () 3yl
Ministry of Interior 100 25.5 50.2 12.9 11.4 | 100 16.2 53.8 14.2 15.8 | 100 20.8 52.0 13.6 13.6 alalall 5yl
Informal Justice bodies 100 33.1 41.6 125 12.8 | 100 255 42.8 14.6 17.1 | 100 29.3 42.2 135 15.0 [dell ye dllaadl cilga
* Include Not Confident at all and Not Confident Gl eg bady @Bly pe Jadi *
** Include Very Confident and Confident Gilgs 32y (3ily Jadn **

58




PCBS: Rule of Law and Access to Justice survey, 2018

2018 lasll I J s oll 5 o s3lall Balos = :PCBS

2018 Jsh cupis —J byl Allaially ¢y SlA Balss Sajady aSd (b Auishacddl) Alaally el Closipay agil uua Claadd b (S L 18) 28U aeadl) ajsil) 119 Jgaa
Table 19: Percentage Distribution of Persons (18 Years and above) in Palestine by their Confidence in Palestinian Security and Justice Institutions in
Enhancing Rule of Law and Region, September-October 2018

Region\ Confidence a5 /ddkaial)
= gl Tl Lz Cpdd
o . Gaza Strip West Bank Palestine
Palestinian Security and anlly o) lacisa
Justice Institutions goanadl [ CaelY | *2@, |G Y [ulae]| G e | peenall | caely s | ehY [uaa] *@ e | geaxall ey | ** b fua | * @Y
. ) No Not . ) No Not | . No Not
Total | don't |} Confident Opinion\ [confident | Total I don't | Confident Opinion\ [confident | Total |don't Confident Opinion\ |[confident
Know ** Know ** *x

Nuetral * Nuetral * Know Nuetral *
Palestinian civil police 100 5.7 49.4 19.5 25.4 100 13.9 58.0 11.6 16.5 100 108 54.7 145 20.0 Lghanddl) Agad) Al
Public prosecution 100 14.9 44.6 19.4 21.1 100 25.6 48.5 12.3 13.6 100 21.6 471 14.9 16.4 Aaladl 2l
Courts 100 11.2 46.0 21.2 21.6 100 19.9 52.8 13.0 14.3 100 16.6 50.2 16.2 17.0 Sl
The judiciary system 100 12.0 43.2 23.8 21.0 100 21.9 50.4 13.4 14.3 100 18.2 47.6 17.3 16.9 JSS i) LUl
The Palestinian security 100 21.3 38.6 19.4 20.7 100 23.0 48.4 13.2 15.4 100 224 44.7 15.5 17.4 Ganba i) Y 33eal

forces

Ministry of Interior 100 14.4 49.1 18.4 18.1 100 24.7 53.8 10.6 10.9 100 20.8 52.0 13.6 13.6 Ala0al 555
Informal Justice bodies 100 16.6 49.4 17.6 16.4 100 36.9 37.7 11.3 14.1 100 293 42.2 13.5 15.0 Lawyl) e Dlaall Cilga

* Include Not Confident at all and Not Confident

** Include Very Confident and Confident
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Table 20: Percentage Distribution of Judges in West Bank by their Opinion at Gender Equality in the Legal Profession and Sex,
September-October 2018

Opinion b
gsanall el Y s [ b Y falae | *omled o
Sex\ Gender Equality in the Legal Profession No slall) diga & cppiall cp Blgbucall [ puiall
Total | don't Agree ** [ Opinion\ |Disagree *
know
Nuetral

Both Sexes Ol NS
Number of Female judges is sufficient 100 1.9 75.2 7.1 15.8 GlS ALY bl s
Number of Female judges in high positions is sufficient 100 14 67.2 7.6 23.8 GalS oLl 8 Aol Cualial) 8 G 2ae
There is no difference between capacities of males and females 100 3.1 58.3 8.1 30.5 lacalally sleadll iy s llea cru 3 Y
Judges

Males 2883
Number of Female judges is sufficient 100 2.7 80.8 6.6 9.9 GlS ALY bl s
Number of Female judges in high positions is sufficient 100 2.0 76.2 7.9 13.9 GalS oLl 8 Aol Cualial) 8 G 2ae
There is no difference between capacities of males and females 100 0.1 58.3 9.9 31.7 lacalally sleadll sy Cllea cu 3 Y
Judges

Females &)
Number of Female judges is sufficient 100 0.0 56.5 8.7 34.8 IS by el e
Number of Female judges in high positions is sufficient 100 0.0 38.3 6.4 55.3 IS o Lmdll 3 Anlal Cualidl b Gyl s
There is no difference between capacities of males and females 100 0.0 717 2.2 26.1 laualilly sLzadll iy e o 8 Y
Judges

* Include Strongly Disagree and Disagree Ualels sady (ajled Joi *
** Include Strongly Agree and Agree Gl 3oy 3l Jas **
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Table 21: Percentage Distribution of Judges in West Bank by their Opinion at The General Status of the the Courts in Palestine and Sex, September-

October 2018

Opinion P
Sex\ The General Status of the Courts in Palestine goersd el T b [stas “omel Lihacdil) aSlaall alall adasl) [ suiad)
Total I don’'t know | Agree** NON(?Jzitr:Z)In\ Disagree*
Both Sexes Oedad) S
The infrastructure of the courts is decent (rooms, equipment, ....) 100 0.5 31.0 2.0 66.5 sl () Apie driadanddl) aSlaall Al D)
The number of courts employees is sufficient 100 0.5 335 2.0 64.0 GlS Al ilhiga 23
There is equality in dealing with individuals before the law 100 0.5 77.8 13.1 8.6 Ol bl LAY e Jalall b 515l
Number of court clerks is adequate 100 0.5 27.9 4.1 67.5 Wl Cplalall aSlaall 45 aae 44U
Order and cleanliness in courts is good 100 0.0 46.9 8.7 44.4 i aSlad) 8 Hlilly dlad)
The courts information services are good 100 0.5 75.1 6.6 17.8 s oSladll 3 cilasheal) dara
The courts are well adapted to meet the needs of persons with disabilities 100 0.5 41.0 7.2 51.3 BleY) g5 clalia) Lt Slad) 4l
Males 2883
The infrastructure of the courts is decent (rooms, equipment, ....) 100 0.6 325 2.0 64.9 cereagad) (cae) Agiia Al HSlaall Agall d)
The number of courts employees is sufficient 100 0.1 36.4 2.6 60.9 ClS AaSadl) ilhga 23
There is equality in dealing with individuals before the law 100 0.0 79.6 11.8 8.6 Qs ALl LAY e bl 3 5sLsall
Number of court clerks is adequate 100 0.7 30.0 3.3 66.0 Wl Cplalall aSladll 45S 2ae 44U
Order and cleanliness in courts is good 100 0.1 51.3 8.0 40.6 i aSlad) 8 Hlailly dalad)
The courts information services are good 100 0.0 78.8 5.3 15.9 s oSladll  Cilosheal) dara
The courts are well adapted to meet the needs of persons with disabilities 100 0.6 41.0 7.4 51.0 BleY) 550 Glalia) Ll Slad) dailse
Females &)
The infrastructure of the courts is decent (rooms, equipment, ....) 100 0.0 26.1 2.2 71.7 cereagad) «caye) Agiia Al HSlaall Agall d)
The number of courts employees is sufficient 100 2.2 23.9 0.0 73.9 GlS ASadl) idage e
There is equality in dealing with individuals before the law 100 2.2 71.7 17.4 8.7 Qs ALl oY) e Jabill 3 sLsall
Number of court clerks is adequate 100 0.0 21.3 6.4 72.3 Wl Cplalall aSladll 45€ 2ae 44U
Order and cleanliness in courts is good 100 0.0 32.6 10.9 56.5 2 aSladll 8 aUaill d8Ua)
The courts information services are good 100 2.2 63.0 10.9 23.9 s oSladll  Cilosheal) dara
The courts are well adapted to meet the needs of persons with disabilities 100 0.0 41.3 6.5 52.2 Aley) (550 Gilalial Al Sladll ddiise

* Include Strongly Disagree and Disagree

** Include Strongly Agree and Agree
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Table 22: Percentage Distribution of Judges in West Bank by their Opinion about the Situation of the Palestinian Justice Bodies and Sex, September-
October 2018

Opinion P
gganall caely il [ Gh Y fulaa] *aled i )
Sex\ The Situation of the Palestinian Justice Bodies No Alsall g Uad gl [cilusniza g [ouin)
Total | don’t Agree** | Opinion\ |Disagree*
know Nuetral
Both Sexes Omeaind) NS
Palestinian judges are independent 100 0.0 68.6 14.6 16.8 Osliice o sridanl) 5Ladl)
The situation of the judiciary in Palestine continues to improve 100 2.0 60.9 153 21.8 s unl b Cplandi b o Laill g
Verdicts are subject to external influences and pressures 100 4.6 28.5 20.2 46.7 Lalad) Lo gially oyl e Ll e 3p0lall Al8aY) puass
Palestinian justice institutions are efficient 100 51 50.8 19.2 24.9 Alad Lnhacddl) Alaedl Clse
Palestinian justice institutions are sensitive to gender 100 7.1 58.9 147 19.3 e linY) g sl i dgnhadill Ulaell Glisse
Palestinian security institutions are sensitive to gender 100 8.6 54.0 18.2 19.2 celeia) gl Ll Lidandsll 101 53¢2Y)
Palestinian justice institutions are sensitive to childrens issues 100 8.6 59.6 141 17.7 by Lliadl b Apipdanddl) Alaad) ilissa
Palestinian security institutions are sensitive to childrens issues 100 9.1 58.6 14.6 17.7 by Lleadl dubia dlanddl) 20431 3362yl
Informal justice actors play a key role in the justice sector 100 4.1 325 17.7 45.7 Ulaal) g Uai L) oo Aol dnan)l) e @land) Cilga canli
The role of informal justice actors in the framework of the justice 100 2.0 24.4 15.7 57.9 Alaal) g Ui o) 8 Aol Gpans )l e Allaall Clen 50 o pannyl) aldall plia) avy
sector should be formalized/legalized
Reunification of justice and security institutions between the West 100 2.0 73.2 14.2 10.6 o) i Tan aga 53 g Uiy Agppall ddall oy Allally () ol Cilasge aagi sale)
Bank and Gaza Strip.
Cplanli 8

Males Br
Palestinian judges are independent 100 0.0 68.9 16.6 145 Osliise o sripdandal) 5Ladl)
The situation of the judiciary in Palestine continues to improve 100 0.7 66.2 119 21.2 eisa punl b Cplands b g Liaill g
Verdicts are subject to external influences and pressures 100 53 30.0 17.4 47.3 Lealal) o graally il 2 Ll e 0Ll QSaY) it
Palestinian justice institutions are efficient 100 4.7 51.4 20.6 23.3 Alad Lpiphacddl) Alaedl Slisse
Palestinian justice institutions are sensitive to gender 100 7.3 59.6 13.9 19.2 o lia ! g all Al Llanddl) Ulaell Cilasussa
Palestinian security institutions are sensitive to gender 100 9.3 55.3 17.4 18.0 cela) gl Ll Ladaudill 10dY) 5362y
Palestinian justice institutions are sensitive to childrens issues 100 9.3 60.9 13.9 15.9 by Lladl s Lpnhandsl) Aaal) il
Palestinian security institutions are sensitive to childrens issues 100 9.9 59.6 14.6 15.9 Sl Lleadl dubia dnhaoddll 4y 332y
Informal justice actors play a key role in the justice sector 100 3.3 314 18.0 47.3

Wael) g Uai 5 Ly 50 Aol L)l 5 Alaell g Call

* Include Strongly Disagree and Disagree

** Include Strongly Agree and Agree
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Table 22(Count): Percentage Distribution of Judges in West Bank by their Opinion about the Situation of the Palestinian Justice Bodies and Sex,

September-October 2018

Opinion b
& sanall caely el (G Y Jalaa| Flaled
Sex\ The Situation of the Palestinian Justice Bodies No Ulaad) U Sigal /lsisa gy [puind)
Total | don’t Agree** | Opinion\ |Disagree*
know
Nuetral

Males 2983
The role of informal justice actors in the framework of the justice 100 0.7 25.4 13.9 60.0 Alaal) g Ui o) 8 Aol Gpas )l e Allaall Clen 50 o oyl aldall plia) avy
sector should be formalized/legalized . ) )
Reunification of justice and security institutions between the West 100 0.7 76.2 13.9 9.2 Wanl) Jiad Tan age 53 ¢ Uy Agpall diall Gy Alanlly ) oo llsd Sl 3asi 2l
Bank and Gaza Strip. )
Females &l
Palestinian judges are independent 100 0.0 67.4 8.7 23.9 OslEine o) sridanddl) 5Ladl)
The situation of the judiciary in Palestine continues to improve 100 6.5 43.5 26.1 23.9 s punt g Cplaads b gLl g
Verdicts are subject to external influences and pressures 100 21 23.4 29.8 44.7 Lealad) T gracally il ¢ Ll e 0l pSaY) puads
Palestinian justice institutions are efficient 100 6.4 48.9 14.9 29.8 Alad Agdandl) Dlaad) Slsuye
Palestinian justice institutions are sensitive to gender 100 6.0 56.6 17.8 19.6 o laaV! gall Al Lladdl) Allaell il
Palestinian security institutions are sensitive to gender 100 6.3 50.1 20.7 22.9 el g gl dulua Lpnbadill 1091 332
Palestinian justice institutions are sensitive to childrens issues 100 6.4 55.3 14.9 23.4 Y Llail Ala Lndanddl) Alaed) il
Palestinian security institutions are sensitive to childrens issues 100 6.4 55.3 14.9 234 by Lloadl dubia dlanddl) 45031 33¢2Y)
Informal justice actors play a key role in the justice sector 100 6.4 36.2 17.0 40.4 Ulaal) g e Lt g0 Ao lall Tyl e Aland) Cilgn el
The role of informal justice actors in the framework of the justice 100 6.4 21.3 21.3 51.0 laall g Uad ) Aol danyl) e Dlaadl Glea He Lo pannsl) aullall plis] ooy
sector should be formalized/legalized ) ) )
Reunification of justice and security institutions between the West 100 6.4 63.8 14.9 14.9

Bank and Gaza Strip.

Aaall Jifiasal Tan g 838 ¢ Uy Hppall Adaall o laally a1 e Usd Gy yngi 32l

N

* Include Strongly Disagree and Disagree

** |nclude Strongly Agree and Agree
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Table 23: Percentage Distribution of Shari’a Judges in Palestine by Their Opinion at Gender Equality in Judicial Profession and Sex, September-
October 2018

Opinion b
§anall el Y il shY s * s led
Sex\ Gender Equality in Judicial Profession Ll g A Gaial) G Blglusal) /uiad)
Total | don’t know Agree** No Opinion\ Disagree*
Nuetral

Both Sexes RO T
Number of female judges is sufficient 100 14.9 55.4 9.4 20.3 GlS Y bl s
Number of female judges in high positions is sufficient 100 10.7 54.7 8.0 26.6 QIS o loadl) 3 Aol cualidll b iy axe
Cultural and social customs preclude the access of 100 10.8 27.1 8.1 54.0 Dgall 038 3hall dulen (30 Jsai A Laia¥ )y AAEN cilalal)
women to this profession
Difficulty in ensuring a life/work balance preclude the 100 11.0 43.8 2.7 42.5 Csd st Aigall oda 8 Jaalls slall (L l6ill Jgemsll dygaaa
access of women to this profession ) )

Jigall o3 51 yall Lusjlaa
There is no difference between capacities of males and 100 13.7 45.2 2.8 38.3 laalilly sLadll iy ciylgn 3 Y
females Judges
Males 2983
Number of female judges is sufficient 100 15.7 55.7 10.0 18.6 GlS WY lalal) sxe
Number of female judges in high positions is sufficient 100 11.3 54.9 8.5 25.3 GalS Lol 3 Apaldl) Cualidll b iy axe
Cultural and social customs preclude the access of 100 11.4 28.5 8.7 51.4 Ligall 038 Tyl s jlan (50 Jsad e L1y 48D clalal)
women to this profession
Difficulty in ensuring a life/work balance preclude the 100 116 44.9 3.0 40.5 Csd et Aigall oda 8 Jaallg slall (L (3l6ill Jgemsll Aygaaa
access of women to this profession ) )

Ligall 038 3yl s jlae
There is no difference between capacities of males and 100 145 42.0 3.0 40.5 laalilly sLadll iy cillge 3 Y
females Judges
Females &)
Number of female judges is sufficient 100 0.0 50.0 0.0 50.0 Gl WY clualal) sxe
Number of female judges in high positions is sufficient 100 0.0 50.0 0.0 50.0 QS o Ll b Al cualiall b ) axe
Cultural and social customs preclude the access of 100 0.0 0.0 0.0 100.0 Lgall o3 3l dusjlae ¢y50 Jsas Tue Laia¥ )y ZAEN alell
women to this profession
Difficulty in ensuring a life/work balance preclude the 100 0.0 25.0 0.0 75.0 099 Jsad Aigall o3a (8 Jaalls 3Lall (o Lo cplsill Jgagll Lisna
access of women to this profession ) )

Hgall 038 5]5all dujlan
There is no difference between capacities of males and 100 0.0 100.0 0.0 0.0 colaualally sLaaill <)y bl o (38 Y
females Judges

* Include Strongly Disagree and Disagree
** Include Strongly Agree and Agree
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Table 24: Percentage Distribution of Prosecution Members in Palestine by their Opinion at Gender Equality in Prosecution and Sex, September-October 2018

women to this profession

Opinion PN
. _ psaal | Cely |t [ bV /sea [ eiaed e s .
Sex\ Gender Equality in Prosecution ° No = AL 8 cpaial) Cp Blglesall [ puial)
Total | don’t know| Agree** Opinion\ | Disagree*
Nuetral
Both Sexes Cmeaiad) NS
Number of female prosecutors is sufficient 100 0.5 68.8 5.3 254 Gl Gy Akl Cilpme 22c
Number of female prosecutors in high positions is sufficient 100 0.5 735 3.3 22.7 Gl Al 3 aalall aaliadl b iy sae
Cultural and social customs preclude the access of women to this 100 0.5 22.8 2.6 74.1 Ligall 038 5hall usjlan (30 Jsat e Laiia¥ s AALEN clalal)
profession
Difficulty in ensuring a life/work balance preclude the access of 100 0.5 41.6 21 55.8 Ligall 038 Blpall dusjlaa (50 Jsnt Ligall 538 3 Jaally 3Lall (s Lo sl Jgumsll Aysnaa
women to this profession )
Males 2983
Number of female prosecutors is sufficient 100 0.0 69 5.7 25.3 GalS by Ll Ggae 23e
Number of female prosecutors in high positions is sufficient 100 0.5 735 3.3 22.7 Gl Al 3 alall aaliadl b Gy sae
Cultural and social customs preclude the access of women to this 100 0.6 24.7 31 71.6 gl 03 3hall dpjlan (50 a3 i Laial 1y ASED clalall
profession
Difficulty in ensuring a life/work balance preclude the access of 100 0.6 45.3 1.9 52.2 gl 03 3all Aupjlan (50 Jsad gl 038 b Jaally slal) o Lo (15l Sl Apsnam
women to this profession )
Females &)
Number of female prosecutors is sufficient 100 3.2 67.7 3.3 25.8 GalS by Ll Cgae 23e
Number of female prosecutors in high positions is sufficient 100 0.0 64.5 0 355 S Ll Al il b eyl e
Cultural and social customs preclude the access of women to this 100 0.0 12.9 0 87.1 gl 03 3hall dpjlan (50 a3 i Laia 1y ASED clalall
profession
Difficulty in ensuring a life/work balance preclude the access of 100 0.0 22.6 3.2 74.2

gl o3 3Dyl Aanjlan (353 a3 gl 038 (8 Jaally 3l (0 La (15l Syl gy

* Include Strongly Disagree and Disagree

** |nclude Strongly Agree and Agree
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Table 25: Percentage Distribution of Practicing Lawyer in Palestine by their Opinion on the Solution of Problem of the Large Number of Lawyer and
Sex, September-October 2018

Opinion P
Sex\ Possible Solutiolr;swfoerrthe Large Number of £ sanal el y % 33 gi) Y /alas * e cpalaall ) 2sal e Jgla [
g Total | don’t know Agree** NONOUI:S;”\ Disagree*
Both Sexes Cpudal) S
Developing entry exam for trainees 100 0.0 76.3 0.7 23.0 Cptiall Joal) (latial sk
Strengthening the Bar exam 100 0.0 77.8 1.0 21.2 Cpalaadl Alas latial ey
Law faculties should limit the number of students 100 0.0 92.3 0.7 7.0 Geiall AllS 4 gl gl Allal) sae J65
Males 2883
Developing entry exam for trainees 100 0.1 76.8 0.8 22.3 Crptiall Jodl) (ylatial gk
Strengthening the Bar exam 100 0.0 78.2 1.3 20.5 Cpalaadl Alas latial ey
Law faculties should limit the number of students 100 0.1 92.5 0.4 7.0 Gsisll GUIS J cplgdall ) e Ll
Females &l
Developing entry exam for trainees 100 0.0 74.2 0.0 25.8 Cropiall Jsl) (lacial sk
Strengthening the Bar exam 100 0.0 75.9 0.0 24.1 Cpalaadl Alas latial ey
Law faculties should limit the number of students 100 0.0 90.9 1.9 7.2 Gsiall QLIS & sl Allall aae Jl

* Include Strongly Disagree and Disagree

** Include Strongly Agree and Agree
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Table 26: Percentage Distribution of Practicing Lawyer in Palestine by their Opinion on the Role of the Palestinian Bar Association and Sex, September-
October 2018

Opinion PN
gsaaall el y % Gl sh Y [ulss * asled
Sex\ Role of the Palestinian Bar Association Aoilanddl) Gpalaall 4085 g0 [/ uiad)

Total Ilgr?orw Agree** NON?IF;T;”\ Disagree*
Both Sexes Oeadadl NS
The Bar Association plays a prominent role in Palestinian political life 100 2.7 51.4 4.6 41.3 pndanddl) danlad) sball  Baes Do Cpalaall 44085 Caals
The Bar Association is improving the ethics and conduct of the profession 100 0.2 77.7 6.4 15.7 Digall lSlug Al ookt o 2l Jaas
General assembly of Bar Association is weak 100 0.1 42.6 8.7 48.6 R Ll Aaladl gl
The structure of the Bar Association needs to be revised 100 0.8 66.1 9.7 23.4 Alal) 40 Axalpe a8 ol cany
The Bar Association adequately follows up on complaints against lawyers 100 2.5 76.0 7.8 13.7 Gany Cpalaall i aad ) (gelSl) Al auls
Males 28a
The Bar Association plays a prominent role in Palestinian political life 100 1.5 49.7 45 44.3 Apidanddl) Al sbal) d aas Do Cpalaall 44085 Caals
The Bar Association is improving the ethics and conduct of the profession 100 0.3 76.7 7.5 155 Digall lSlug AT ook o 2l Jaas
General assembly of Bar Association is weak 100 0.1 44.5 9.7 45.7 R Al Aaladl Al
The structure of the Bar Association needs to be revised 100 0.9 66.3 9.6 23.2 Llanl) 40 Axalpe a8 of Cany
The Bar Association adequately follows up on complaints against lawyers 100 3.2 74.1 7.3 15.4 Gany Cpalaal) i aad ) (gelSl) Al als
Females &l
The Bar Association plays a prominent role in Palestinian political life 100 7.6 58.5 5.1 28.8 Apndandl) Al slal) Jd aea Do Cpalaall 405 Canls
The Bar Association is improving the ethics and conduct of the profession 100 0.1 82.0 15 16.4 Dgall lSsluy AT ook e 2 Jexs
General assembly of Bar Association is weak 100 0.0 33.9 4.6 61.5 T Ll Aaladl 3l
The structure of the Bar Association needs to be revised 100 0.0 65.4 10.5 24.1 Llanl) 40 Axalpe a5 of any
The Bar Association adequately follows up on complaints against lawyers 100 0.0 84.1 9.8 6.1 Gany Cpalaall i aad ) (golQl Al als

* Include Strongly Disagree and Disagree

** Include Strongly Agree and Agree
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Table 27: Percentage Distribution of Practicing Lawyer in Palestine Who Know the Al-Muqtafi Legal Database Existence by Use and
Sex, September-October 2018

Opeuind) S8 Sex il
Item Both Sexes = . a
Females Males
Using Al Mugqtafi Al clily Sae B aladiud
Always 49.9 53.8 49.1 Ll
Sometimes 40.6 37.1 413 Glal
No 9.5 9.1 9.6 Y
Total 100 100 100 goanall
Percentgge (_jf Practicing Lawyer Who Know the 78.9 26.2 705 Glibal) 5ac 8 agag Gedms cpdll Calghiall Calaall A
Al Mugtafi Existence " ATkl Aygldl) /A ga

2018 Jg i —J bl aindly alAdiud) o " lise geabiy’ LU 58) AU agass by Culll Cbaeadd LB cpdghall Coaalaall audl) a5l 128 Jsia

Table 28: Percentage Distribution of Practicing Lawyer in Palestine Who Know the HJC MIZAN case management system Existence
by Use and Sex, September-October 2018

Opuind) S Sex i)
ltem Both Sexes &y 5SA A
Females Males
Using the HIC MIZAN System "Chse gl LU 5y S aladiud
Always 77.7 79.8 77.3 Ll
Sometimes 14.2 7.7 15.6 6N
No 8.1 12.5 7.1 Y
Total 100 100 100 gyanall
Percentage of Practicing Lawyer Who Know the Gl §1 all apass Gsbins Cpdl) Galslall Gpalaal) A
. 86.1 80.2 87.4
HJC MIZAN Existence "Cse gl
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Table 29: Percentage Distribution of Practicing Lawyer in Palestine by their Opinion on Reasons of Backlog at the Enforcement
Departments and Sex, September-October 2018

Opinion b
Sex\ Reasons ofDBea:)c;Itorﬁjeitt;he Enforcement ) el Y N = R s (52 BUESY) AlSa by [ pin
Total | don’t know No Yes

Both Sexes Oeuial) SS
Shortage of staff 100 0.3 12.2 87.5 Cndla gall iy
Lack of capacity of staff 100 0.7 33.7 65.6 il sal) 30 iS axe
Complexity of the procedures 100 0.9 27.8 71.3 il hal) e
Difficulty in enforcing due to the occupation 100 30.3 23.4 46.3 PN sy 18 Ay g
Males 2883
Shortage of staff 100 0.4 13.0 86.6 il gall ity
Lack of capacity of staff 100 0.7 32.6 66.7 il sal) 3o S axe
Complexity of the procedures 100 1.1 28.3 70.6 il hal) e
Difficulty in enforcing due to the occupation 100 29.8 24.0 46.2 DU ey 10 Ay g
Females &l
Shortage of staff 100 0.0 8.4 91.6 il gall ity
Lack of capacity of staff 100 0.0 39.0 61.0 il sal) 30 iS axe
Complexity of the procedures 100 0.0 255 74.5 il haY) el
Difficulty in enforcing due to the occupation 100 32.4 20.9 46.7 DU oy 18 Ay g
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Table 30: Percentage Distribution of Training Lawyer in West Bank by the Reasons for Studying Law and Sex, September-

October 2018

Opeuind) S8 Sex il
The Reasons for Studying law &y 583 Ossal A Gl
Both Sexes
Females Males
My personal wish 84.2 84.0 84.4 sl e
I had a good score for the high school certificate 2.2 2.0 2.3 Aalad) 400 & ) Janal)
My parents’ wish 8.0 7.7 8.2 da¥) e,
My ambition is to improve my financial situation 29 4.1 1.9 RN Y- Y RUTREG i e
Social status (Prestige) 2.0 2.2 1.9 () s=laa¥) gl
Other 0.7 0.0 1.3 @Al
Total 100 100 100 £ sanall
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Table 31: Percentage Distribution of Training Lawyer in West Bank Who Know the Al-Mugqtafi Legal Database Existence by Use and
Sex, September-October 2018

Ol BUS Sex oudad)
ltem Both Sexes by BY aid)
Females Males
Vtilization of Al Mugtafi Akl @lily 3ae B aladiud
Always 29.3 30.1 28.8 Ll
Sometimes 58.1 85.5 57.9 Glal
No 12.6 11.4 13.3 Y
Total 100 100 100 Eganall
Percentage of Training Lawyer Who Know 778 4.9 80.0 libal) 320 39201 sbms ) Gputiall Gpalaall Ay
the Al Mugtafi Existence " Akl AugBal) /A6

2018 Jgf Gapds —J sl couindly alaREaY) coa "Cfisa gealin’ LAY §)03) Al dga Gsdiay Gl Lnjad) Aball B Cpaial) aalaall aeadl) ajsill 132 Jgan
Table 32: Percentage Distribution of Training Lawyer in West Bank Who Know the HIC MIZAN case management system Existence by
Use and Sex, September-October 2018

Ol SUS Sex dal)
Item &l BN aid)
Both Sexes
Females Males
Using the HIC MIZAN System "Chse gl LU By aUiS aladiud
Always 56.1 50.8 60.5 [N
Sometimes 326 37.2 28.9 ULl
No 11.3 12.0 10.6 Y
Total 100 100 100 Eganall
Percentage of Training Lawyer Who Know Ll 8)3) Ul 53 C1gfm Cull) Cppsiall Calaall g
h . 86.1 91.3 82.3
the HIC MIZAN Existence "clha gl
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Table 33: Percentage Distribution of Law Academicians in Palestinian Universities by their Opinion on Reasons for the Difference between
Students Graduates Abroad and Students Graduates in Palestinian and Sex, September-October 2018

Opinion sb
Sex\ Reasonses for Differences Students Level £ saxal) el Y Y ot Aollal) (g g AR ubpad] /i)
Total | Don't Know No Yes

Both Sexes Ceadall S

Different methods of school education 100 2.8 30.1 67.1 i) el Asgia L)

Teaching methods us_ed in u_niversitie_s _abroa(_JI are 100 0.0 10.9 89.1 Al e Jumdl S s Claalall b ler Jsanall Gupslh cullad
better than those applicable in Palestinian universities

Lidanldl) Glaalall i ey Jsanall

Other 100 15.1 72.6 12.3 ol

Males BYY)

Different methods of school education 100 1.8 35.1 63.1 i) el Asgia L)

Teaching methods us_ed in u_niversitie_s _abroa(_JI are 100 0.0 8.8 91.2 Al e Jumdl S 23 Claalall b ler Jsanall Gupsl culld
better than those applicable in Palestinian universities

Ldanldl) Glaalall b gy Jsanall

Other 100 14.0 75.5 10.5 sl

Females &)

Different methods of school education 100 6.3 125 81.2 el i) Angia

Teaching methods us_ed in u_niversitie_s _abroaq are 100 0.0 18.8 81.2 Al e Jumdl DU zla laalal) 8 o Jyenall Gupill Cull]
better than those applicable in Palestinian universities

Ldanldl) Glaalall b gy Jsanall

Other 100 18.8 62.4 18.8 il
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Table 34: Percentage Distribution of Law Students in Palestinian Universities by Their Opinion on Reasons for the Difference between
Students Graduates Abroad and Students Graduates in Palestinian and Sex, September-October 2018

Opinion s
Reasonses For Differences Students Level Esanall el Y Y oz Al g ghna L) b
Total | Don't Know No Yes

Both Sexes Crmeadad) NS
Different methods of school education 100 1.2 21.4 77.4 i) alall Angia DA
Teaching methqu usgd in uni\_/e_rsities_abro_a_d are better 100 3.7 7.9 88.4 Al Ga Jmdl DU 74 laalall b ey panall Gapsll ol
than those applicable in Palestinian universities
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Other 100 21.6 72.8 5.6 Gl
Males 983
Different methods of school education 100 0.0 21.1 78.9 i) alall Angia DA
Teaching methods used in universities abroad are better 100 1.2 8.1 90.7 Al cpa Juadl DL b Slealall 3 ey Jsanall Gyl b
than those applicable in Palestinian universities ‘

Lanlil) Claalal) 6 Ley Jsanal)
Other 100 24.1 69.9 6.0 @l
Females &)
Different methods of school education 100 25 21.7 75.8 el el Lmgia DA
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Introduction

The rule of law and access to justice survey 2018 is one of the pioneering activities carried out
by the Palestinian Central Bureau of Statistics (PCBS). Since the main task of PCBS is to
collect data on the conditions of the society, the needs of users of statistical data, as well as
the provision of data on indicators of sustainable development, particularly related to the Goal
No. 16. This survey was implemented in cooperation between PCBS and the United Nations
Development Program (UNDP) and the Palestinian Center for the Independence of the
Judiciary and the Legal Profession (MUSAWA).

The indicators for the rule of law and access to justice survey 2018 have to do with the
evaluation of the services of the justice sector in all its aspects and institutions in terms of the
quality of service, the time required to obtain it, the degree of satisfaction and trust, as well as
the mechanisms expected of citizens towards their development. In addition to experts
directions (Judges, lawyers, prosecutors, Law academicians and students) and their
perceptions of the services and performance of the Palestinian justice sector. In turn, those
indicators provide the basic database required for all relevant parties to review mechanisms
and develop general performance.

This report includes four main chapters. The first chapter covers the Terms, Indicators and
Classifications used in the said survey. The second chapter highlights the main results of the
survey. The third chapter demonstrates the methodology and the quality of the data, which is
subject to the survey questionnaire, the framework, the sample, the comprehensiveness of the
survey and the field operations. The fourth chapter covers data quality. In addition to this
report, databases will be provided for public use for research, development, planning and
decision-making.

We hope that we managed to fill one of information gaps, and that we have contributed to
providing one of the basic references to serve the development process and decision makers in
different locations to formulate decisions and plans on the basis of professional scientific.

March, 2019 Ola Awad
President of PCBS
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Chapter One
Terms and Indicators

The following terms used in this report are defined in accordance with the glossary and guide
statistical indicators issued by PCBS, certified on the latest international recommendations in
statistics, and consistent with international systems.

Household:

One person or a group of persons with or without a household relationship, who live in the
same housing unit, share meals and make joint provision of food and other essentials of
living.

Household Membership:
Persons staying in the dwelling unit are considered members of the household if the dwelling
unit is their usual or only place of residence.

Age in Completed Years:
The completed age in years of the person enumerated, which is the difference between the
date of birth and the census reference period.

Marital Status:

The status of those aged 14 years and over in terms of marriage traditions and laws in the
country.

May be one of the following cases:

1. Never married: It applies if the person aged 14 years has not been married or. Legally
engaged (according to customs and traditions applicable in the country).

2. Legally engaged: It applies if the person-aged 14 years has an official marriage
document (issued by a competent court) but has not been actually married yet according
to customs and traditions applicable in the country. The divorced, widowed, and
married twice do not belong to this category.

3. Married: It applies if the person aged 14 years is actually and officially married
(according to customs and traditions applicable in the country) irrespective of his \ her
past marital status as well as of whether the couple were together during the reference
period or not. The person married to more than one wife is classified married.

4. Divorced: The person aged 14 years who previously married and legally divorced but
was not married again.

5. Widowed: The married person aged 14 years whose marriage was split by the death of
the spouse and was not married again.

6. Separated: The individual 14 years old and over who was married, but his/her marriage
was revoked for some reason without any legal or official registration, and he/she did
not marry again.

Illiterate: It applies to persons unable to read or write in any language and who were never
awarded a certificate from any formal education system.

Can Read and Write:
It applies to persons who are able to read and write without completing any of the educational
stages. Such persons are generally able to read and write simple sentences.

[15]
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Locality:

A permanently inhabited place, which has an independent municipal administration or a
permanently inhabited, separated place not included within the formal boundaries of another
locality and not have an independent administrative authority.

Current Usual Place of Residence:

It is the name of the locality in which the person spends most of his time during the year
(lived there six months and above), irrespective of whether it is the person’s same place of
existence during the Census, or the place in which he works and performs related activities or
the place in which his original household is based or not.

Work:

All activities performed by persons in order to gain profit or wage either monthly wage,
weekly, daily, on piece for profit or family gain, in cash or in kind. One hour or more of such
activity constitutes work. Work also includes unpaid activity on a family farm or business.

Employed:

Persons aged 7 years and over who were work at least one hour during the reference period,
or who were not at work during the reference period, but held a job or owned business from
which they were temporarily absent (because of illness, vacation, temporarily stoppage, or
any other reason). The employed person is normally classified in one of two categories
according to the number of weekly work hours, i.e. 1-14 work hours and 15 work hours and
above. Also the absence due to sick leave, vacation, temporarily stoppage, or any other
reason.

Rule of Law:

Law is considered as a reference for everyone and its sovereignty is assured over everyone
without exception. This requires the creation of a stable and developed formula of legal rule
by political stability, civil peace, and building of democratic institutions that allow a peaceful
and periodic rotation of power without resorting to violence.

Tribal Justice:

Informal way to resolve disputes between citizens outside the regular courts. This judgment
derives its provisions from the tribal traditions prevailing in the region in which it is practiced
and derived from the Palestinian historical, social and cultural heritage. This is practiced by
persons from different families with different social backgrounds.

Legal action:
The case in which one requests what he/she considers to be his or her right of another or
others in the presence of the judge and is told by the plaintiff and is said to the other defendant
or defendants.

Conflict:

A particular dispute between two parties that may be persons, groups or institutions; this
dispute may arise out of a conflict of interests or a particular breach of one of the rights or
freedoms. The cause of the conflict may be the intrusion of the individual, institution or group
of persons into the laws in force in Palestine.

Crime:
Any act involving a violation of the law or public rights and duties towards the state or society
in general

[16]
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Discrimination:
Treating the individual less positively than others because of the way they appear or where
you are from or according to your beliefs or other reasons.

Community Policing:

A partnership and cooperation approach between the police and the community it serves,
focusing on law enforcement, crime prevention and socially rejected behavior, and aims to
enhance the security and safety of the community through partnership and cooperation in the
provision of police services compatible with the principle of human rights.

Corruption:

To break a law or the regulations based on such law or to violate the approved general
policies by public servants for their own or other people’s benefits, or to consciously abuse
the absence of the law for such benefits. It is also work that results from the misuse or
exploitation of public office to serve private purposes or obtain personal material or moral
benefits

Wasta:

Intervention on behalf of an individual or group without complying with work practices and
necessary competence, such as the appointment of a person in a specific post for reasons of
kinship or party affiliation despite the fact he/she is incompetent or does not deserve it.

Palestinian Legal and Judicial System ""Al-muqtafi**:

It is the first legal databank of its kind in Palestine, where dozens of legal researcher and
programmers has contributed to the design, development and updating at the Institute of Law
(loL) at Birzeit University for more than ten years.

[17]
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Chapter Two
Main Findings

This chapter presents a summary of the most important indicators of the rule of law and
access to justice survey 2018. Those findings present the attitudes of persons (18 years and
above) and some of their expertise towards the issues and indicators of the justice sector in
Palestine, which were collected by the survey. In addition to the attitudes, opinions and
perceptions of the judges, prosecutors, practicing lawyers and trainees, law academicians and
students in the Palestinian universities.

2.1 Public Perception on Status of Justice in Palestine

One-fifth of the persons (18 years and above) have approached security and justice
institutions

The results showed that 19.5% of the pesons (18 years and above) in Palestine (19.3% in the
West Bank and 19.8% in Gaza Strip) who have approached one of the Palestinian security and
justice institutions at least one time in the past 12 months (27.7% for males and 11.1% for
females). The percentage of Persons who approached the Ministry of Interior reached 8.4%,
which is the highest among the security and justice institutions followed by the Palestinian
police by 6.7%. (see table 3).

Percentage of Persons (18 years and above) who Resorted/ Called or Interacted With
the Palestinian Security and Justice Sector, September-October 2018

Military courts

Ministry of Justice

Palestinian security forces

Correction and rehabilitation centers
Public prosecution

Tribal justice and Informal mechanisms
Regular courts

Sharia’courts/ Church courts

Palestinian civil police

Ministry of Interior

Palestinian Security and Justice Sector

2
Percentage
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Four out of five persons (18 years and above) are satisfied with the services of Shari'a
courts

The results showed that the Shari‘a courts were the most satisfied by persons (18 years and
above) who approached the institutions of the Palestinian justice sector (81.2% for males and
83.6% for females), followed by the tribal judiciary (72.2% for males and 75.2% for females).
(see tables 6,7 and 8).

Percentage of Persons Satisfaction (18 Years and above) in Palestine who Dealt with
Palestinian Justice Sector by Institution, September-October 2018

90 - g1o 836 [ =Male  =Female |
80

70
60
50
40
30
20
10

0

71.2

Percentage

Sharia courts Tribal Justice Regular Courts
Palestinian Justice Sector

More than half of the persons (18 years and above) are satisfied with the Ministry of
Interior and the Palestinian police

The results showed that the most satisfied Palestinian security institution by the Palestinian
people was the Ministry of Interior with 57.3%, followed by the Palestinian Civil Police with
a satisfaction rate of 56.9%, while the Military Intelligence was the least satisfied by Persons
with 38.1%. (see table 16).

Percentage of Persons Satisfaction (18 Years and above) in Palestine with the
Palestinian Security Institutions by Institution, September-October 2018

70

60 -

50 -

57.3 56.9
48.7
425 41.8 39.7 a6

40 -

30 -

20 -

10 -

0 ; . . . . :

Ministry of  Palestinian National Preventive Intelligence Presidential Military
Interior Civil Police  Security Security Security  Intelligence

Percentage

Palestinian Security Institutions
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More than one-third of the persons (18 years and above) are aware of the power of the
Palestinian Civil police

Persons (18 years and above) knowledge® of the powers of the institutions of the security and
justice sectors varied, where the results showed that the power of the Palestinian Civil police
got the highest percentage of persons (18 years and above) knowledge (52.5% for males and
30.1% for females). The Persons (18 years and above) knowledge of the power of the
Ministry of Justice reached 27.9% for males and 14.0% for females. (see table 9).

Percentage of Persons(18 years and above) knowledge* in Palestine of the powers of
Palestinian security and justice institutions by institution, September-October 2018

%0 1 52.5 Male ®Female |
50 -
41.3

40 36.1 36.7
2 32.1
< 30.1 27.9
&30 '
(8]
= 18.7 20.0
& 20 17.0 16.8 14.0

B I I I I l

O T T T T T
Palestinian Civil The Palestinian Judiciary Public The Palestinian Ministry of
Police Security Forces Prosecution Bar Association Justice
Palestinian Security and Justice Institutions

* Knowledge included fully knowledge and partially knowledge

The most known procedures by persons (18 years and above) for filing a claim at the
Palestinian Civil police

The persons (18 years and above) knowledge of the procedures for filing a claim at the
Palestinian security and justice institutions variated. The persons (18 years and above)
knowledge of procedures for filing a claim at the Palestinian civil police in Palestine was the
highest 49.5%, followed by Shari‘a and church courts by 44.8%, while the least percentage
was for the military courts with 17.1%. (see table 10).

! Included fully knowledge and partially knowledge
[21]
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Percentage of Persons (18 years and above) knowledge* in Palestine by a claim
procedures at Palestinian security and justice institutions by institution, September-
October 2018

Military courts

Ministry of Justice

Public prosecution

Palestinian security forces

Ministry of Interior

Regular courts

Religious courts (Sharia’ and church courts)

44.8

Palestinian police 49.5

0 Percentg&e 40 60

* Knowledge included good knowledge and basic knowledge

Palestinian Security and Justice
Institutions sectors

The majority of persons (18 years and above) believe that the official judiciary
(courts) are the only legal body for solving any future conflicts and disputes

The results showed that 84.9% of males and 84.6% of females in Palestine believe that they
will approach the courts in case of facing future conflicts and disputes because they are the
sole Legal authority through which disputes are solved, while 34.5% of males and 38.6% of
females consider that informal or tribal judiciary is ineffective. (see table 11).

Percentage of Persons (18 years and above) in Palestine by their Opinion on the
Reason for Approaching the Official Judiciary (Courts) in Case of Future Disputes,
September-October 2018

Non-formal or tribal justice is ineffective —38'6 " Female ~Male

Non-formal or tribal justice is unfair 301

The formal justice doesn’t discriminate on the G 68.9
basis of gender 67.1

Justice is guaranteed through resorting to courts 70.4

Judiciary

Courts are capable of preventing violence

Laws that courts refer to are clear and e 80.0

Reason for Approaching official

comprehensive and take into consideration all... 79.7
Courts are the only legitimate/legal party 84.6
through which conflicts are resolved 84.9
0 20 40 60 80 100
Percentage
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The long time taken by official judiciary was the most important reason for not
approaching them in case of facing future conflicts or disputes

On the other hand, the most important reason for persons (18 years and above) for not
approaching the Official Judiciary is that the court cases take a long time to be solved with the
percentage of 89.0% for males and 85.3% for females. While 81.4% of males and 77.1% of
females considered that the tribal judiciary is faster than approaching the courts. (see

table 12).

Percentage of Persons (18 years and above) in Palestine by their opinion on the
reason for not Approaching the Official Judiciary in Case of Future Conflicts or
Disputes, September-October 2018

. ) . HFemale Male
o Resorting to courts is very expensive and | cannot 76.9
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c
= i
ST 1 e < quicker TN 771
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<3 | would i i
=" uld prefer intervention of opponents, GGG 52.4
S acquaintances and friends 87.1
(8]
S g 1
= ; P es.
s Court cases take long time to be resolved 85.3
° 89.0
s
w T T T T 1
14
70 75 80 85 90 95
Percentage

2.2 Judges, Shari'a Judges and Prosecution Members

The official judiciary is constantly improving from the point of view of the
regular judges in the West Bank

The results showed that 60.9% of the regular judges in the West Bank believed that the
situation of the official judiciary in Palestine is constantly improving, while the regular judges
considered that the Palestinian justice institutions are sensitive to the issues of children by
59.6%; however, 28.5% believed that judgments issued by the official judiciary are subject to

external influences and pressures. (see table 22).

Percentage of Judges in West Bank by their Opinion about the Situation of the
Palestinian Justice Bodies, September-October 2018

Verdicts are subject to external influences and

(%]
Q0 pressures 285
23
% ’fg Palestinian justice institutions are efficient 50.8
(8]
c = L. . . . . . .
ow Palestinian justice institutions are sensitive to
= 35 58.9
[SR] gender
2c
n S Palestinian justice institutions are sensitive to
c ) . 59.6
= = childrens issues
;—'; The situation of the judiciary in Palestine 60.9
s .

continues to improve
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Percentage
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Three out of four judges in the West Bank believe that the number of female judges is
sufficient

The results showed that 75.2% of the West Bank judges believe that female judges are
sufficient. With a significant difference between males and females in their opinions; as
80.8% of male judges stating that female judges are sufficient, compared with 56.5% for the
female judges. As for the number of women in leadership positions in the judiciary, 38.3% of
female judges believe that this number is sufficient, compared with 76.2% for the male
judges. (see table 20).

The results showed that about half of the shari'a judges believe that both female judges and
number of females in high positions in the Shari‘a courts are sufficient. (see table 23). In the
case of prosecutors, 68.8% of prosecutors believe that the number of women prosecutors is
sufficient, and 73.5% of them believe that the number of females in high positions in the
prosecution is sufficient. (see table 24).

Percentage of Judges in the West Bank by their Opinion if Number of Females in the
Judiciary is Sufficient, September-October 2018
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The results also indicated that 41.0% of the judges believe that the courts are adapted to meet
the needs of the persons with disabilities; however, the infrastructure of the Palestinian courts
was considered acceptable by 31.0% of the judges (32.5% for males and 26.1% for females),
while 27.9% of the judges considered that the number of court clerks is sufficient (30.0% for
males and 21.3% for females). (see table 21).

Percentage of Judges by their Opinion on the General Status of the Courts in
Palestine, September-October 2018
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2.3 Practicing Lawyers and Trainees

Reducing the number of students in law faculties is the solution for the problem of the
large number of lawyers

The data indicated that 92.3% of practicing lawyers believe that reducing the number of
students admitted to the law faculties is the solution for problem of the large number of
lawyers (92.5% for males and 90.9% for females). While about two-thirds of practicing
lawyers believe that the entrance exam for trainee lawyers has to be developed. (see table 25).

Percentage Distribution of Practicing Lawyers in Palestine by their Opinion on the
Solution of Problem of the Large Number of Lawyers in Palestine and Sex,
September- October 2018
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Developing the code of ethics for bar profession, which is the main role of the
Palestinian Bar Association

The data indicated that 77.7% of practicing lawyers believe that the Palestinian Bar
Association works on developing the code of ethics (76.7% for males and 82.0% for females).
The percentage of the Association's follow up on the filed complaints against the lawyers
reached 76.0%, while 42.6% of the practicing lawyers believe that the general assembly of the
Palestinian Bar Association is weak. (see table 26).
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Percentage Distribution of Practicing Lawyers in Palestine by their Opinion on the
Role of the Palestinian Bar Association and Sex, September-October 2018

33.9 Female
General assembly of Bar Association is weak 44.5 m Male
42.6
T 1 Both Sexes
@ iati i - 58.5
S A ey e O S 49.7
T c ] 51.4
72 - 84.1
% © The Bar Association adequately follows up on e 741
a s complaints against lawyers 76.0
o9 i
= <h o . . 82.0
5 e Bar Association is improving the ethics and 767
° conduct of the profession — 50
& } . . . . )
0 20 40 60 80 100
Percentage

2.4 Law Academicians and Law Students in Palestinian Universities

Teaching methods are behind the different levels of graduates of the Palestinian
universities and the graduates of the universities from abroad

The results showed that 89.1% of the faculty of law academicians believe that the teaching
methods were used in the universities from abroad are better than those adopted in the
Palestinian universities, and 88.4% of the students support this belief. While 77.4% of faculty
of law students find that the difference in the methodology of school education is the reason
behind the difference, compared to 67.1% of the faculty of law academicians. (see tables 33
and 34).

Percentage Distribution of Law Academicians and Law Students in Palestinian
Universities by their Opinion on Reasons for the Difference between Students
graduates Abroad and Students graduates in Palestine and Sex,
September-October 2018
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Chapter Three

Methodology

3.1 Survey Objectives

The survey aims to provide the necessary data to diagnose and analyze the real situation of the
rule of law and access to justice in Palestine, in addition to provide statistical data on the rule
of law and access to justice in order to identify the weaknesses and gaps that will be addressed
to strengthen the Palestinian justice sector.

3.2 Survey Questionnaire
The questionnaire is the key tool for data collection. It must be in line with the technical terms
of reference of fieldwork to allow for data processing and analysis. Where the data were
collected by using eight questionnaires:

e Questionnaire on Public perception on status of justice in Palestine.
Questionnaire on perception of prosecution members.
Questionnaire on perception of judges.
Questionnaire on perception of shari'a judges
Questionnaire on perception of practicing lawyer.
Questionnaire on perception of training lawyer.
Questionnaire on perception of Law Academicians in Palestinian Universities.
Questionnaire on perception of Law Students in Palestinian Universities.

3.3 Sampling and Frame
3.3.1 Survey of Public Perception

3.3.1.1 Targeted Population:

The Target population of the survey of public perception consists of all Palestinian persons of
the age group 18 years and above, who are living with their households normally in Palestine in
2018 .

3.3.1.2 Sample Frame

The sampling frame of the survey consists of a list of enumeration areas from the population and
buildings and establishments census which was implemented by PCBS in 2017 (the enumeration
area is a geographical area contains number of households of about 150 households in
average).The enumeration areas will be used as primary sampling units in sampling design
(PSUs).

3.3.1.3 Sample Size
13,866 households were reached at the total level, where 11,602 households responded .

3.3.1.4 Sample Design
Three stages stratified cluster systematic random sample as following:
Stage I. selecting systematic sample of 500 enumeration areas.

Stage I1. selecting sample of 26 households from each enumeration areas selected in the first
stage, where lists of households were attached to fieldworker heads.

Stage Il1. selecting persons male or female (18 years and above) from each household
selected in second stage using random Kish tables of households that have more than one
individual from this age group.
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3.3.1.5 Sample Strata
The population was divided to strata by:
1. Governorate (16 Governorates in the West Bank includes those parts of Jerusalem which
were annexed by Israeli occupation in 1967 as a separated stratum, and the Gaza Strip).
2. Locality type (urban, rural, camp).

3.3.1.6 Domains:
1. National level: State of Palestine.
2. Region level: (the West Bank, and Gaza Strip).
3. Governorate (16 Governorates)

3.3.1.7 The calculations of weights

The weight of statistical units (sampling units) in the sample is defined as the mathematical
inverse of the selection probability where the sample of the survey is a three-stage stratified
cluster sample. Thus, in the first stage we calculate the weight of enumeration areas
depending on the probability of each enumeration area (a systematic random sample). In the
second stage we calculate the weight of households in each enumeration area. Initial
household weights resulted from the product of the weight of the first stage and the weight of
the second stage. Final household weights were obtained after adjustment of initial weights
with the household estimates of the middle of 2018 with regard to design strata (governorate,
locality type).

In the third stage initial persons weights resulted from the product of the final household
weights and number of persons 18 year and above in this household then the initial individual
weight is adjusted to the population estimates 15/10/2018, according to region (West Bank,
and Gaza Strip), sex ( male, and female), age groups (10 groups), then we obtained the final
adjusted individual weight.

3.3.2 Survey of Judges, Shari‘a Judges and Prosecution Members

3.3.2.1 Targeted population

The targeted population consists of all regular and shari‘a judges, prosecutors, in all of the
regular and shari‘a courts, and public prosecutors in Palestine during the period of the survey
implementation.

3.3.2.2 Sample frame
A list of all the regular and shari‘a courts and public prosecution in Palestine during the survey
implementation period.

3.3.2.3 Sample Design

A comprehensive inventory of all the regular and shari'a judges, prosecutors in all regular
courts, and public prosecution offices in Palestine. The weights were calculated for the regular
and shari'a judges, and prosecutors in order to compensate for the non-response cases.

3.3.2.4 Domains
National level: State of Palestine.
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3.3.3 Survey of Practicing Lawyers and Trainees

3.3.3.1 Targeted population
e All the lawyers who are practicing in Palestine during the survey period.
o All the lawyers who were trained by practicing lawyers in the West Bank during the
survey period.

3.3.3.2 Sample frame
A list of all the practicing lawyers with their addresses in Palestine, and a list of all the trainee
lawyers with their addresses in the West Bank at the survey period.

3.3.3.3 Sample Size
The sample size was estimated to be 380 practicing lawyers at the Palestinian National level,
and 380 trainee lawyers in the West Bank.

3.3.3.4 Sample Design
One stage stratified simple random sample.

3.3.3.5 Sample strata

The population was divided to strata by:
e Governorate (16 Governorate except Jerusalem J1)
e Gender (male, and Female)

3.3.3.6 Domains
National level: State of Palestine.

3.3.3.7 The calculations of weights

The weight of the statistical unit (sampling unit) in the sample is defined as the inverted
mathematical probability of unit selection. The sample of the survey is a regular one-stage
random sample where the weight of each practicing lawyer or trainee was calculated based on
the probability of each lawyer choosing a regular random sample.

3.3.4 Survey of Law Academicians and Law Students in Palestinian Universities

3.3.4.1 Targeted population
e All academicians of law faculties in all universities and colleges in Palestine during the
survey implementation period.
e All university students (bachelor) from the first year to the fourth year, who enrolled in
law faculties in all the universities and colleges in Palestine during the survey
implementation period.

3.3.4.2 Sample frame

A list of all the universities and colleges that grant certificates in law along with all
academicians of law faculties, as well as law students who enrolled in the bachelor program
from the first year to the fourth year in all the universities and colleges in Palestine during the
survey implementation period.

3.3.4.3 Sample Size
The sample size was estimated to be 464 students in law faculties in all universities and
colleges in Palestine. In addition to a comprehensive inventory for all of law academicians.
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3.3.4.4 Sample Design
The sample is a simple one-stage random sample for the students and a comprehensive
inventory of all the academicians.

3.3.4.5 Sample strata
The population was divided to strata by:
1. University or College:
e The Islamic University
e Arab American University
Arab College of Applied Science
Modern University College
Al-Azhar University
Al-Istiglal University
Hebron University
Al-Quds University
An Najah National University
Birzeit University
Gaza University
Palestine University
Palestine Ahliya University

2. Gender of Student (Male, and Female)

3.3.4.6 Domains:
National level: State of Palestine.

3.3.4.7 The calculations of weights:

The weight of the statistical unit (sampling unit) in the sample is defined as the inverted
mathematical probability of the unit selection, and the survey sample is a simple one-stage
random sample, where each student's weight was calculated depending on the probability of
selecting each student (a simple random sample), as well as the law academicians' weights
were calculated in order to compensate for the non-response cases.

3.4 Field Operations

Field operations are the actual survey work conducted to gather the data required from
primary sources. Careful attention must be paid to details in this stage to provide all technical
and administrative needs including recruitment and training, provision of material needs for
the best performance possible of work.

3.4.1 Training and Appointment

Two training courses were held, the first one is for the fieldworkers on the survey citizens'
perceptions and the second is for the researchers on the expert surveys (Judges, prosecutors,
lawyers, faculty academicians and students), where the fieldworkers were trained on various
field operations in general, and that was before the beginning of the survey, as well as the
fieldworkers training has included the data collection, and the fieldwork ethics including
asking questions, recording responses, interviewing ethics, by using tablets.

3.4.2 Data collection

The household survey data collection started on 04/09/2018 and completed on 11/10/2018 in
the West Bank and Gaza Strip. The work was completed in Jerusalem (J1) on 29/10/2018.
The data was collected by using tablets in the West Bank and Gaza Strip, while the paper
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forms were used in Jerusalem (J1). As for the other questionnaires, the work started on
17/09/2018 and ended on 11/10/2018.

3.4.3 Field Editing and Supervising

e The data collection and field coordination have been Implemented according to the
prepared plan, where instructions, models and tools are available for the fieldwork.

e Regarding the work on the tablets, the auditing process is done by putting all the
automated and desk auditing rules on the program in advance in order to cover all the
controls which are required according to the criteria specified by the questionnaire.

e Due to the exceptional status of Jerusalem questionnaires (J1), the data were collected in
paper questionnaires. The supervisor verifies the questionnaires in a formal and technical
manner according to the prepared audit rules.

e The field visits are conducted by the project management, project coordinator in order to
monitor and evaluate the work process, to verify the questionnaires and the performance
of the fieldworkers.

3.4.4 Office Editing and Coding

Office editing was conducted at Jerusalem office (J1) due to the fact of using paper
questionnaires in collecting data. The rest of the questionnaires were checked in parallel with
the data collection through continuous database editing on tablets.

3.5 Data Processing

The questionnaire is programmed on tablets in order to collect and store the data; thus,
summarizing several stages where data is collected, checked and entered in a single stage.
This technique requires a high skill in using the equipment and an understanding of the
questionnaire to find out all the options which are available to get correct and accurate data
from the source, and it was used to collect the data in Gaza Strip and the West Bank,
excluding Jerusalem (J1).

3.5.1 Programming Consistency Check

The work began data collection of the rule of law and access to justice survey by using the
tablets in both the West Bank and Gaza Strip, excluding Jerusalem (J1), where the application
was uploaded on the tablets by the technical support staff; the application contains the
survey's questionnaire, in addition to aerial maps divided by the governorates, and the GPS
navigation system was used.

The programming language which was used in the application is Sql Server and Microsoft dot
Net, the data was transferred by using WIFI, so there was a safe passage for the data transfer
by the use of the VPN, which is a tool for the data protection and transfer with an ease and
access to the main server without any obstacles.

A tracking and data retrieval system for the survey management and fieldwork was designed,
through which the survey management can follow up the field and extract follow-up reports.

3.5.2 Data Cleaning

After the completion of the entry and audit phase, the data is cleaned by conducting internal
checks for out-of-scope answers as well as conducting comprehensive auditing rules through
the use of the (SPSS) program in order to prepare a clean and accurate data which is ready for
tabulation and dissemination.
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3.5.3 Tabulation
After finishing from checking and cleaning any errors of data, tabulation was prepared for this

purpose and extracted accordingly.
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Chapter Four

The Quality

This Chapter deals with and assesses the quality of the data of the survey. This process is
carried out through dealing with the procedures that guarantee data accuracy and reduce
possible sampling and non-sampling errors.

4.1 Accuracy

The data accuracy test includes multiple aspects of the survey, the most notably is sampling
errors and non-sampling errors which refers to the staff and survey tools, as well as survey
response rates and their most important impact on estimates. This section includes the
following:

4.1.1 Sampling Errors

Those are errors that result from studying part (sample) of the society and not all society units.
Since the survey was conducted on a sample, sampling errors are expected to occur. To
minimize sampling errors, a properly designed probability sample was used to calculate errors
throughout the process. This means that for every unit of the society there is a probability to
be selected in the sample. The variance was calculated to measure the impact on sample
design for Palestine.

Percentage of Persons (18 years and above) who Approached/ Called by or Interacted
with the Palestinian Justice and Security Sector during the Past 12 Months by
Institution, September-October 2018

. ) 95% Confidence )
Palestinian Security and Estimate Standard Interval Coefficient | Unweighted
Justice Institutions sector Error Lower Upper of Variation Count

Palestinian civil police 6.7% 0.3% 6.1% 7.3% 4.5% 747
Regular courts 4.1% 0.2% 3.7% 4.6% 5.7% 509
Sharia’ (religious) 4.7% 0.3% 4.1% 5.3% 6.9% 466
courts/Church courts

Public prosecution 1.5% 0.1% 1.2% 1.8% 9.7% 168
Military courts 0.1% 0.0% 0.1% 0.2% 30.1% 19
Palestinian security forces 0.6% 0.1% 0.4% 0.9% 19.0% 68
Ministry of Justice 0.5% 0.1% 0.3% 0.7% 20.6% 53
Ministry of Interior 8.4% 0.5% 7.5% 9.3% 5.6% 963
Informal mechanisms 0.4% 0.1% 0.2% 0.5% 21.7% 42
Tribal justice 1.9% 2% 1.6% 2.4% 10.6% 211
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Percentage of Persons (18 years and above) who Approached/ Called by or Interacted
with the Palestinian Justice and Security Sector during the Past 12 Months by Sex and
Region, September-October 2018

The Security and 95% Confidence Coefficient .
Justice Institutions | gender | Estimate St;rrw::(l)arrd Interval of Unv(\éslj;nhtted
sector Lower Upper Variation
Palestinian civil police | mjje 11.6% 0.6% 10.5% 12.7% 4.9% 639
female 1.7% 0.2% 1.4% 2.1% 10.7% 108
Regular courts male 7.1% 0.4% 6.3% 8.0% 5.8% 431
female 1.1% 0.2% 0.8% 1.4% 14.4% 78
Sharia’ (religious) male 5.7% 0.4% 4.9% 6.6% 7.4% 305
courts/Church courts
emaile .o% .00 .00 .6% A%
femal 3.6% 0.5% 2.8% 4.6% 12.7% 161
Public prosecution male 2.7% 0.3% 2.2% 3.3% 10.5% 148
emaile o0 1% 2% .6% 9%
femal 0.3% 0.1% 0.2% 0.6% 26.9% 20
Military courts male 0.2% 0.1% 0.1% 0.4% 33.6% 15
emaile .O% .O% .0% 1% 1%
femal 0.0% 0.0% 0.0% 0.1% 52.1% 4
fPa'GS“”ia” security | male 1.0% 0.2% 0.6% 1.5% 21.3% 59
orces
female 0.2% 0.1% 0.1% 0.4% 40.9% 9
Ministry of Justice male 0.8% 0.2% 0.5% 1.2% 21.1% 43
female 0.2% 0.1% 0.1% 0.5% 44.9% 10
Ministry of Interior male 10.9% 0.7% 9.7% 12.3% 6.0% 642
female 5.8% 0.5% 4.9% 6.8% 8.6% 321
Informal male 0.7% 0.2% 0.4% 1.0% 22.5% 40
mechanisms
female 0.0% 0.0% 0.0% 0.1% 71.6% 2
Tribal justice male 3.4% 0.4% 2.7% 4.2% 11.4% 185
female 0.4% 0.1% 0.3% 0.6% 23.2% 26

2.1.4 Non-Sampling Errors

Non-statistical errors are possible at all stages of the project, during data collection or
processing. Those are referred to as non-response errors, response errors, interviewing
errors and data entry errors. To avoid errors and reduce their effects, strenuous efforts were
made to train the fieldworkers intensively. They were trained on how to carry out the
interview, what to discuss and what to avoid, as well as practical and theoretical training
during the training course. Non sampling errors in the survey resulted from the private data it
collected and that some households considered this as interference in the very details of their
private life. They refused to cooperate with data. Several methods were used to convince
households provide answers and minimize non-response. Efforts were made to train
fieldworkers to use all means to confront this problem.

3.1.4 Response Rates

Response rates of the citizens' perception

13,866 households were reached as a representative sample to Palestine, where the number of
completed questionnaires amounted to 11,602 questionnaires of which 7,848 questionnaires
were in the West Bank and 3,754 questionnaires in Gaza Strip. Weights were amended at the
level of design strata to modify effects of refusal rates and lack of responses.
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Items of interview results

Results of interviews Number of cases

Completed 11581

Partially completed 21

Household was abroad 120

No one at the house 1060

Refused to cooperate 556

No available Information 177

The housing unit is uninhabited 336

Not existed housing unit 15

Others 0

Total 13,866
Response and Non-Response Rates Formulae:
Increased inclusion Total cases of over coverage

= T coverag X100% = 25%
error rate Number of cases in original sample
Total cases of Non-responses
Non-Response Rate = P X100% = 14.2%
Net sample

Net sample = original sample — (over coverage cases) = 13,515
Response Rate = 100% - Non-Response Rate = 85.8%

Response Rates for Survey of Judges, Shari'a Judges and Prosecution Members

Number of cases for Number of cases for Number of cases for
Results of interviews Shari'a Judges Prosecution Members
Judges Survey S
urvey Survey

Completed 144 63 183
Refused 10 5 1
Others 10 6 6
Total 164 74 190
Response Rate 87.8% 85.1% 96.3%
Non-Response Rate 12.2% 14.9% 3.7%
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Response Rates for Survey of Practicing and Trainee Lawyers

Results of interviews Number of cases for Practicing Number of cases for Trainee
Lawyers Lawyers

Completed 284 241

Partially completed 0 1

Refused 9 16

Others 87 122

Total 380 380

Response Rate 74.7% 63.7%
Non-Response Rate 25.3% 36.3%

Response Rates for Survey of Law Academicians and Law Students in Palestinian

Universities
Results of interviews Number of cases for Law Number of cases for Law
Academicians Students
Completed 244 364
Partially completed 0 0
Refused 1 0
Others 3 100
Total 248 464
Response Rate 98.4% 78.4%
Non-Response Rate 1.6% 21.6%

4.2 Data Comparison and Examination

This standard is linked to the statistical product, since statistics must have comparative
advantage with other sources and with other time periods. Many analyzes are based on
comparison. The data of the survey of 2018 were compared to the previous surveys data.
Moreover, inconsistency between questions and the internal inconsistency of the data were
examined as part of the review of logic and completion of the data.
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