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PCBS: Hotel Activities in the West Bank (Annual Bulletin, 2017) (2017 Ay il 5 0l) Ay gl ddall & Aadll LUl :PCBS

2017 gl Guun ) ddal) b Baidl) JLEAN i)l cpipall :1-1 Jgaa
Table 1-1: Main Indicators for Hotel Activity in the West Bank by Month, 2017

Sl i) diadl Jl Gl A 230 el aas Sl e il ae (alidll e
Month Bed Occupancy Room Occupancy |No. qf Guest No. No. No. No. el
% Lo gia % L gia Nights of Guests of Beds of Rooms of Hotels
Average Average

January 19.0 2,990.4 17.3 1,239.9 92,701 29,769 15,753 7,175 121 BECTORS
February 26.7 4,233.8 21.6 1,555.8 118,546 40,431 15,864 7,215 123 L
March 29.8 4,791.5 23.1 1,686.6 148,535 50,930 16,072 7,305 124 i
April 38.1 5,995.1 28.2 2,033.1 179,853 56,738 15,752 7,210 125 st
May 28.7 4,597.5 194 1,425.1 142,521 46,825 16,046 7,330 126 B
June 20.5 3,259.5 17.2 1,256.8 97,785 35,142 15,862 7,302 126 RSN
July 18.9 2,995.8 17.5 1,258.1 92,870 33,302 15,827 7,190 125 358
August 20.3 3,306.0 17.4 1,281.7 102,486 40,315 16,261 7,382 132 ol
September 27.9 4,689.9 21.8 1,676.3 140,698 52,308 16,810 7,683 137 RN
October 34.8 5,772.8 22.3 1,683.3 178,957 62,081 16,607 7,539 135 Jyl s
November 355 5,767.1 215 1,589.9 173,014 58,884 16,264 7,380 133 RO
December 22.0 3,586.4 16.6 1,230.5 111,177 39,089 16,286 7,401 130 ol gsls
Annual Average * 26.8 43264 203 1,491.0 1,579,143 545,814 16,117 7,343 * g5l Jaausial
*Represents the average of indicators, except the number of guests Al DA £ ganall Jiay Cua Cunall Il 23e 5 oY 3l ase oL )l gall 28K (g gind) Janall Jia*

and number of guest nights, which represents the annual total.
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2017 il sae clid cuaa A all dddal) B 5y cijidly (5OUAN ayigii2-1 Jga
Table 1-2: Distribution of Hotels, Rooms and Beds in the West Bank by Categories of Number of Rooms, 2017

) No. of Beds Sl 2ae No. of Rooms <iadl axe | No. of Hotels Gl s
Categories of
Number of Js osls Jsll RSN Al Jsl osls Jsll BUSN Al Js osls Jsll b DA |l s el
Rooms December [September June March December | September June March [December |September | June March
1-14 748 844 675 667 279 299 236 234 34 36 29 28 14-1
15-29 789 879 874 834 360 405 400 373 16 18 18 17 29-15
30-44 1,635 1,635 1,571 1,571 745 745 715 715 21 21 20 20 | 44-30
45-59 1,666 1,759 1,759 1,759 790 844 844 844 16 17 17 17 59 - 45
60-74 1,069 1,219 1,219 1,069 396 460 460 396 6 7 7 6| 74-60
75+ 10,379 10,474 9,764 10,172 4,831 4,930 4,647 4,743 37 38 35 36 +75
Total 16,286 16,810 15,862 16,072 7,401 7,683 7,302 7,305 130 137 126 124 gsanal)
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2017 «adally Jand) dapdag el caa A 2l ddial) @ @ B cplalal) 2ae 131 Jaa
Table 1-3: Number of Employed Persons in Hotels in the West Bank by Month, Type of Work
and Sex, 2017

goanal i ] _S‘)‘_"! ] (@aldl aae
Total Operation Administration
Month - - : gYRA]
& 2588 ey 3 ey 55 | No. of
Female Male Female Male Female Male Hotels
January 697 2,242 469 1,763 228 479 121 S oS
February 702 2,250 473 1,768 229 482 123 Ll
March 709 2,289 476 1,800 233 489 124 BNy
April 703 2,257 471 1,771 232 486 125 Ol
May 714 2,271 480 1,782 234 489 126 Ul
June 714 2,276 480 1,786 234 490 126 RISS
July 710 2,250 471 1,766 239 484 125 SIS
August 751 2,364 502 1,855 249 509 132 |
September 780 2,404 518 1,882 262 522 137 Jsld
October 765 2,353 516 1,840 249 513 135 Jsf cupis
November 781 2,315 534 1,810 247 505 133 & s
December 757 2,322 514 1,821 243 501 130 Jsf s
Annual Average 732 2,300 492 1,804 240 496 $simall Jaugiall
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(2017 Ay gl 5_pll) Ay pall ddall 4 Bl Ll :PCBS

2017 dudially gl cuua A i) ddal) B galdl) 8 e sae :4-1 Jgan
Table 1-4: Number of Guests in Hotels in the West Bank by Month and Nationality, 2017

Nationality Ausal)
(@aldl) sae
goaxsl [BPRPRR Wi @AY Loyl Jo | sV 2V | AV el Jsn |1y saaiall ¥l | Ll i) Lpe dso Cnlandld Lo
Month . -
Total Australia & Africa Other European Other USA& Asia Israel Arab Palestine
. . . No. of
New Zeland European Union American Canada Countries Hotel
Countries Countries otels
January 29,769 179 472 1,755 11,176 422 3,033 4,774 4,030 195 3,733 121 SBosls
February 40,431 448 585 2,340 15,869 518 4,666 8,311 4,145 250 3,299 123 Ll
March 50,930 214 918 2,363 20,722 511 5,532 12,248 3,736 405 4,281 124 B
April 56,738 248 992 3,590 20,650 656 3,750 9,667 9,458 3,387 4,340 125 Ol
May 46,825 216 550 2,654 16,286 1,525 4,149 13,226 5,448 248 2,523 126 o4
June 35,142 470 638 1,502 11,571 1,319 3,117 6,201 7,058 481 2,785 126 O
July 33,302 95 973 701 9,675 865 2,962 3,774 8,808 378 5,071 125 e
August 40,315 96 448 1,341 11,963 1,072 2,926 3,939 14,188 367 3,975 132 ]
September 52,308 170 705 2,840 21,289 1,404 4,262 6,489 12,030 304 2,815 137 Jsk
October 62,081 319 787 4,163 27,585 2,031 4,927 12,109 6,005 332 3,823 135 Jsh s
November 58,884 236 1,131 4,179 26,333 1,868 5,444 10,893 5,330 261 3,209 133 S0
December 39,089 138 4,009 1,817 11,839 733 2,826 9,479 5,044 94 3,110 130 Jsl sl
Total 545,814 2,829 12,208 29,245 204,958 12,924 47,594 101,110 85,280 6,702 42,964 Eaaall
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(2017 Ay gl 5_pll) Ay pall ddall 4 Bl Ll :PCBS

2017 dudally jgdd) cuua ddl) ddal) B galal B el ) ajeil) :5-1 Jgaa
Table 1-5: Percentage Distribution of Guests in Hotels in the West Bank by Month and Nationality, 2017

Nationality dpuial)
(3Rl aae
goaaal [BPRPRR Wi | @AY Loysl Jo | mans¥) 2y | (@AY Wl oo |18 saaiall L) Ll b e ds Clandd Lo
Month ) "
Total Australia & Africa Other European Other USA& Asia Israel Arab Palestine
. . . No. of
New Zeland European Union American Canada Countries Hotel
Countries Countries otels
January 100 0.6 1.6 5.9 37.6 14 10.2 16.0 135 0.7 12.5 121 B oS
February 100 11 14 5.8 39.2 1.3 11.5 20.6 10.3 0.6 8.2 123 Ll
March 100 0.4 1.8 4.6 40.8 1.0 10.9 24.0 7.3 0.8 8.4 124 By
April 100 0.4 1.7 6.3 36.5 1.2 6.6 17.0 16.7 6.0 7.6 125 Ol
May 100 0.5 1.2 5.7 34.7 3.3 8.9 28.2 11.6 0.5 5.4 126 4
June 100 1.3 1.8 4.3 32.9 3.8 8.9 17.6 20.1 14 7.9 126 BUS
July 100 0.3 29 21 29.2 2.6 8.9 11.3 26.4 1.1 15.2 125 BreY
August 100 0.2 1.1 3.3 29.6 2.7 7.3 9.8 35.2 0.9 9.9 132 <
September 100 0.3 1.3 5.4 40.8 2.7 8.1 12.4 23.0 0.6 5.4 137 Jsld
October 100 0.5 1.3 6.7 44 .4 3.3 7.9 19.5 9.7 0.5 6.2 135 dsl o
November 100 0.4 1.9 7.1 44.8 3.2 9.2 18.5 9.1 0.4 5.4 133 B ol
December 100 0.4 10.3 4.6 30.3 1.9 7.2 24.2 12.9 0.2 8.0 130 dsl osils
Total 100 0.5 2.2 5.4 37.6 2.4 8.7 18.5 15.6 1.2 7.9 gsaxall
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(2017 Ay gl 5_pll) Ay pall ddall 4 Bl Ll :PCBS

2017 Apudally gdd) ua 4yl ddal B GaUal B cuadl AW s :6-1 o
Table 1-6: Number of Guest Nights in Hotels in the West Bank by Month and Nationality, 2017

Nationality dpuial)
(3Ll aae
goaxl [BPRPRR Wil A Loyl Jo | sV 2yl | RV el sn |1y sassiall il ('] b e ds Clandd Lo
Month . -
Total Australia & Africa Other European Other USA& Asia Israel Arab Palestine
. . . No. of
New Zeland European Union American Canada Countries Hotel
Countries Countries otels
January 92,701 620 1,929 6,891 39,028 1,495 10,053 11,253 6,816 653 13,963 121 SBosls
February 118,546 1,080 2,190 8,962 49,556 1,350 14,660 19,802 7,728 1,011 12,207 123 Ll
March 148,535 538 2,609 8,488 65,055 1,268 18,040 30,272 6,614 2,249 13,402 124 B
April 179,853 996 3,272 12,194 68,297 1,731 13,498 27,809 15,461 22,106 14,489 125 Ol
May 142,521 799 2,027 7,988 57,760 4,730 13,021 36,610 8,915 1,020 9,651 126 o4
June 97,785 1,186 2,082 3,548 35,361 4,071 10,539 16,988 12,356 1,266 10,388 126 oboa
July 92,870 186 2,929 1,619 32,578 2,619 11,288 10,713 13,648 1,087 16,203 125 e
August 102,486 243 1,307 3,677 37,770 3,388 10,500 10,576 21,751 1,046 12,228 132 ]
September 140,698 444 2,719 7,894 65,835 3,303 12,323 17,001 19,461 1,048 10,670 137 Jsk
October 178,957 739 3,131 14,613 82,229 5,699 17,022 33,111 9,063 891 12,459 135 Jsh s
November 173,014 657 3,245 15,217 81,221 5,561 16,646 30,241 9,098 707 10,421 133 S8 o
December 111,177 692 12,651 5,594 33,735 2,229 9,416 27,577 8,570 425 10,288 130 Jsl sl
Total 1,579,143 8,180 40,091 96,685 648,425 37,444 157,006 271,953 139,481 33,509 146,369 Eaaall
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2017 Apudally dd) G g al) dial) B 3aUAN A cusall AW ) ajeil) s 7-1 Jgan
Table 1-7: Percentage Distribution of Guest Nights in Hotels in the West Bank by Month and Nationality, 2017

Nationality dpuial)
(3Ll aae
goaxl [BPRPRR Wil A Loyl Jo | sV 2yl | RV el sn |1y sassiall il ('] b e ds Clandd Lo
Month ) "
Total Australia & Africa Other European Other USA& Asia Israel Arab Palestine
. . . No. of
New Zeland European Union American Canada Countries Hotel
Countries Countries otels
January 100 0.7 2.1 7.4 42.1 1.6 10.8 12.1 7.4 0.7 15.1 121 SBosls
February 100 0.9 1.8 7.6 41.8 11 12.4 16.7 6.5 0.9 10.3 123 Ll
March 100 0.4 1.8 5.7 43.7 0.9 12.1 20.4 4.5 1.5 9.0 124 Bkl
April 100 0.6 1.8 6.8 37.8 1.0 7.5 15.5 8.6 12.3 8.1 125 Ol
May 100 0.6 1.4 5.6 40.5 3.3 9.1 25.7 6.3 0.7 6.8 126 B
June 100 1.2 2.1 3.6 36.2 4.2 10.8 17.4 12.6 1.3 10.6 126 b
July 100 0.2 3.2 17 35.1 2.8 12.2 11.5 14.7 1.2 17.4 125 sl
August 100 0.2 1.3 3.6 37.0 3.3 10.2 10.3 21.2 1.0 11.9 132 ]
September 100 0.3 1.9 5.6 46.9 2.3 8.8 12.1 13.8 0.7 7.6 137 Jstd
October 100 0.4 1.7 8.2 45.9 3.2 9.5 18.5 5.1 0.5 7.0 135 Jsl o
November 100 0.4 1.9 8.8 46.9 3.2 9.6 17.5 5.3 0.4 6.0 133 B
December 100 0.6 114 5.0 30.3 2.0 8.5 24.8 7.7 0.4 9.3 130 df g5l
Total 100 0.5 25 6.1 41.2 2.4 9.9 17.2 8.8 2.1 9.3 Eaaall
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Table 1-8: Average Length of Stay per Guest (Night/Guest) in Hotels in the West Bank by Month and Nationality, 2017

(2017 Ay gl 5_pll) Ay pall ddall 4 Bl Ll :PCBS

2017 cApuially il uua 4y all ddl) A 5aUaN 3 (Ju3i/A) Juil) Aald) 5aa Jara :8-1 Jgaa

Nationality dpuial)
(3Ll aae
goaxl [BPRPRR Wil A Loyl Jo | sV 2yl | RV el sn |1y sassiall il ('] b e ds Clandd Lo
Month ) "
Total Australia & Africa Other European Other USA& Asia Israel Arab Palestine
. . . No. of
New Zeland European Union American Canada Countries Hotel
Countries Countries otels
January 3.1 3.5 4.1 3.9 3.5 35 3.3 2.4 17 3.3 3.7 121 SBosls
February 2.9 2.4 3.7 3.8 3.1 2.6 3.1 2.4 1.9 4.0 3.7 123 Ll
March 2.9 25 2.8 3.6 3.1 25 3.3 25 18 5.6 3.1 124 Bkl
April 3.2 4.0 3.3 3.4 3.3 2.6 3.6 2.9 1.6 6.5 3.3 125 Ol
May 3.0 3.7 3.7 3.0 35 3.1 3.1 2.8 1.6 4.1 3.8 126 B
June 2.8 25 3.3 2.4 3.1 3.1 3.4 2.7 1.8 2.6 3.7 126 b
July 2.8 2.0 3.0 2.3 3.4 3.0 3.8 2.8 15 2.9 3.2 125 sl
August 25 25 2.9 2.7 3.2 3.2 3.6 2.7 15 2.9 3.1 132 ]
September 2.7 2.6 3.9 2.8 3.1 2.4 2.9 2.6 1.6 3.4 3.8 137 Jstd
October 2.9 2.3 4.0 35 3.0 2.8 35 2.7 15 2.7 3.3 135 Jsl o
November 2.9 2.8 2.9 3.6 3.1 3.0 3.1 2.8 1.7 2.7 3.2 133 B
December 2.8 5.0 3.2 3.1 2.8 3.0 3.3 2.9 1.7 45 3.3 130 Jsl sl
Total 2.9 2.9 3.3 3.3 3.2 2.9 3.3 2.7 1.6 5.0 34 Eaaall
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2017 «aoslly A8haiall cocun Ayl Adial) & Baidl) LA Lyl cipipal) 1122 Jpaa
Table 2-1: Main Indicators for Hotel Activity in the West Bank by Region and Quarter, 2017

ol A ase | **eil ae (5l e Jaugie [CiAN aie haagia | * GaLAl axe
Region/Quarter al/Akial)
No. of No. of Average No. | Average No. of
Nights** Guests** of Beds No. of Hotels*
West Bank 1,579,143 545,814 16,117 7,343 130 L)) Aial
' 359,782 121,130 15,896 7,232 124 !
I 420,159 138,705 15,887 7,280 126 !
I 336,054 125,925 16,299 7,419 137 M
v 463,148 160,054 16,386 7,440 130 WV
North of West Bank 87,757 53,791 1,439 527 29 ol el Jles
| 11,023 6,295 1,392 502 271 |
I 21,888 13,688 1,444 527 291
i 36,188 22,324 1,465 539 30| m
v 18,658 11,484 1,456 539 291 IV
Middle of West Bank™** 186,897 55,437 3,328 1,621 34 terdal dal by
' 52,183 17,431 3,356 1,630 37| |
I 55,165 16,783 3,356 1,629 7f
It 44,760 13,060 3,318 1,629 7| m
v 34,789 8,163 3,282 1,596 34 IV
Jerusalem Governorate 341,065 113,911 3,242 1,480 20 (el Asilae
' 87,607 30,010 3,293 1,498 221 |
I 89,002 28,751 3,157 1,467 211
I 82,791 28,308 3,327 1,511 221 1
v 81,665 26,842 3,189 1,445 201 IV
South of West Bank 963,424 322,675 8,108 3,715 47 Al daal) Cgia
| 208,969 67,394 7,855 3,602 38| |
I 254,104 79,483 7,930 3,657 39
i 172,315 62,233 8,189 3,740 481
v 328,036 113,565 8,459 3,860 arl v
* At the end of the quarter/year plallfal diles b *
** Represents the total of quarter months/year aladl [l el gsene Ji *¥

***Jerusalem Governorate is not included el Alilae Jads ¥
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(2017 A 5iall 5 ,011) Ay all daall &b Al Ll :PCBS

2017 «gally Ahial) o Ay jal) Alaal) B Baidl) Sl Aewipl) cpiizall 1(aold) 1-2 Jgaa

Table 2-1 (Cont.): Main Indicators for Hotel Activity in the West Bank by Region
and Quarter,2017

) Jlads) ciadl Jd AalBy) Baa Jina
Bed Occupancy Room Occupancy du3d J(A)
Region/Quarter adl Jiy ! Langie ol JUzy) Laie Average &l/Adkia
% Average % Average Ler;gt;;f; of
Occupancy Occupancy (Night/Guest)

West Bank 26.8 4,326.4 20.3 1,491.1 2.9 Al Ao
' 25.1 3,997.6 20.6 1,492.1 3.0 |
I 29.1 4,617.1 21.6 1,570.1 3.0 I
I 22.4 3,652.8 18.9 1,402.4 27 |
v 30.7 5,034.2 20.2 1,500.3 29 | v

North of West Bank 16.7 240.4 185 97.6 1.6 Bl daall Jles

' 8.8 1225 12.9 64.6 1.8 |
I 16.7 240.5 19.5 103.0 1.6 0
I 26.8 393.3 25.1 135.3 1.6 | q
v 13.9 202.8 16.1 86.6 1.6 | v

Middle of West Bank* | 154 512.0 21.9 355.0 3.4 *ipall daall aus
' 17.3 579.8 25.2 410.2 3.0 |
I 18.1 606.2 27.1 440.8 33 0
I 14.7 486.5 20.9 340.4 34 | m
v 115 378.1 14.5 230.7 43 | v

Jerusalem Governorate | g g 934.4 37.9 560.8 3.0 il Alilase
' 29.6 973.4 41.6 623.3 2.9 |
I 31.0 978.0 38.8 569.7 31 |
I 27.0 899.9 34.1 514.8 29 |
v 27.8 887.7 37.1 536.6 30 | v

South of West Bank 32.6 2,639.5 12.9 477.7 3.0 Gapall Aacall Cagia

' 29.6 2,321.9 10.9 393.9 3.1 |
I 35.2 2,792.4 12.5 456.5 3.2 0
I 22.9 1,873.0 11.0 411.9 28 |
v 42.2 3,565.6 16.7 646.3 29 | v

*Jerusalem Governorate is not included ool Adadlaa Jads ¥ ¥
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2017 Aaudly paplly ddhiall cona Ay al) ddl) B 3aU8l e s Jagia 12-2 Joaa
Table 2-2: Average Number of Hotel Rooms in the West Bank by Region, Quarter and Capacity,

2017
Capacity dau)
Region/Quarter £sanall Al dasal dely s dasiye 33k Akl
Total Other Suits | Quadruple | Triple Double Single
West Bank 7,343 65 549 316 1127 4464 822 L) Aial
' 7,232 61 552 303 1099 4391 826| !
I 7,280 60 550 318 1115 4416 g21| Il
I 7,419 65 555 320 1137 4540 goz2| MM
v 7,440 69 543 322 1156 4509 ga1| IV
North of West Bank 527 33 46 110 119 165 54| Al Azl Jld
' 502 33 44 109 117 158 41| !
I 527 32 46 110 117 176 g6
I 539 33 47 111 120 164 6a| Il
v 539 32 47 111 121 163 65 IV
Middle of West Bank* 1,621 16 330 24 107 801 343 *Lwal) daall s
' 1,630 15 334 23 106 806 346 !
I 1,629 15 329 28 106 805 346 I
I 1,629 15 334 23 106 805 346| I
v 1,596 17 324 23 111 786 335 IV
Jerusalem Governorate 1,480 0 90 88 234 840 228 eil) Aladlaa
' 1,498 0 91 85 236 856 230 !
I 1,467 0 91 87 232 811 246| |
I 1,511 0 90 90 236 877 218 Ml
v 1,445 0 20 90 230 817 218| IV
South of West Bank 3,715 16 83 94 667 2658 197| il sl ciga
' 3,602 13 83 86 640 2571 209 !
I 3,657 13 84 93 660 2624 183
I 3,740 17 84 96 675 2694 174 M
v 3,860 20 82 98 694 2743 223 IV
*Jerusalem Governorate not included ol Adadlae Jadi ¥ ¥
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Table 2-3: Number of Hotels, Rooms and Rooms Facilities in the West Bank by Region as of December, 2017

Rooms Facilities il b cgatl [ il s
(@l 2ae
Region s S s oaldales | gl il HL sl ztiall dabi

Internet Air Heaters Private Radio Telephone |Refrigerator TV No. of No. of

Condition Bathroom Rooms Hotels
West Bank 6,900 7,186 7326 7318 390 7,111 5872 6,933 7,401 130 Al Al
North of West Bank 490 485 483 491 92 380 406 445 535 e e
Middle of West Bank* 1,860 1,570 1,570 1,549 ) 1,554 1,431 1,537 1,570 34 | ) il s
Jerusalem Governorate 1,398 1,398 1,398 1398 232 1,386 842 1,205 1,414 20 el il
South of West Bank 3,152 3,733 3,875 3,880 66 3,791 3,193 3,746 3,882 47 | ReH sl s

*Jerusalem Governorate is not included oeal) Adadlaa Jads Y *
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2017 «Jf silS g (ob ABalal Canen Ayl Adial) (B aLiAY) B 5 j8gnall Aalall gilal) :4-2 Jgan
Table 2-4: Public Utilities Available in the West Bank Hotels in the West Bank by Region as of December, 2017

Hlall /eedall 21e
leadl a2 [ sslaall 2o Gyl iBga alelday) cled asUaall
Ll JERE S
Region No. of No. of No. of Parking Conference Halls Restaurants )

PIaygro:Eri\l(ljss/Sport smprr:)r;‘lll;g Lifts ) ol ol ol ) ol No. of

Capacity No. Capacity No. Capacity No. Hotels
West Bank 23 21 197 4,987 303 29,142 345 22,554 160 130 L i
North of West Bank 3 3 21 628 67 2,223 31 1,717 16 29 Tl Al Jlak
Middle of West Bank” 14 10 70 2,275 51 12,380 65 5,457 46 34 | R el b
Jerusalem Governorate 2 2 30 282 135 2,189 178 3,803 36 20 el Alae
South of West Bank 4 6 76 1,802 50 12,350 71 11,577 62 47 Rl dbll Cigin

*Jerusalem Governorate is not included
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Table 2-5: Average Number of Employed Persons in Hotels in the West Bank by Region,
Quarter, Type of Work and Sex, 2017

E9anall Judal) 5,l) * 3aldl) sae
Region/Quarter Total Operation Administration i)
&) 883 ey S &) Y No. of
Female Male Female Male Female Male Hotels *
West Bank 732 2,300 492 1,804 240 496 130 L)) Aial)
| 703 2,260 473 1,777 230 483 124 |
[ 710 2,267 477 1,779 233 488 126 !
1 747 2,339 497 1,834 250 505 137 M
\Y 768 2,331 521 1,824 247 507 130| vV
North of West Bank 30 155 21 89 9 66 29 Tl Al Jles
| 26 143 18 81 8 62 27 |
[ 29 154 20 86 9 68 291 1
Il 30 163 21 95 9 68 30|
v 34 159 25 92 9 67 291 v
Middle of West Bank ** 184 795 111 628 73 167 34 *raws) daa L
| 184 798 111 630 73 168 37| |
I 184 797 111 629 73 168 37
Il 184 794 111 626 73 168 37| m
v 184 791 111 626 73 165 34 IV
Jerusalem Governorate 257 579 185 449 72 130 20 el Ailae
| 257 580 187 449 70 131 22 |
I 255 572 186 444 69 128 21
I 265 596 185 464 80 132 221 1
\Y 252 565 184 438 68 127 201 v
South of West Bank 261 771 175 638 86 133 a7 dapad Al g
| 236 739 157 617 79 122 38| |
[ 242 744 160 620 82 124 391 i
1] 268 786 180 649 88 137 48| 1Nl
IV 298 816 201 668 97 148 a7t v

*Represents No. of hotels at the end of the quarter/year

**Jerusalem Governorate is not included
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2017 chuially lly Adaial) cuus Tupill Aal) & GaUEY B e 23 162 Jsna

Table 2-6: Number of Guests in Hotels in the West Bank by Region, Quarter and Nationality, 2017

Nationality Al | * Galidl) s
Region/Quarter | 1S5 ssidl [ L T I A " fialaia)
USA& Asia Israel Arab Palestine | Hotels *
Canada Countries

West Bank 475594 101,110 85,280 6,702 42,964 130 Al dadl
' 13,231 25,333 11,911 850 11,313 124 |
I 11,016 29,094 21,964 4,116 9,648 126| Il
I 10,150 14,202 35,026 1,049 11,861 137|
v 13,197 32,481 16,379 687 10,142 130| 1V

North of West Bank 612 320 41,169 570 7,332 29|  Awal Al Jles
! 102 82 3,476 142 1,700 271 |
I 188 60 10,604 103 1,638 2911
I 162 63 19,047 204 2,100 30( 1
v 160 115 8,042 121 1,894 2911V

Middle of West Bank ** 5,263 9,367 12,756 797 17,211 34| TR Al b
! 1,723 5,418 1,734 226 5,183 371
I 1,681 2,433 4,618 232 4,559 37
I 1,067 1,011 5,169 183 3,604 3r(
v 792 505 1,235 156 3,865 34(1vV

Jerusalem Governorate 22,044 21,644 9,812 589 5,529 20 ol Asilae
! 6,262 6,370 2,147 153 1,864 22| |
I 4,807 5,947 2,557 285 846 211
I 5,379 4,716 3,068 110 1,380 2211
v 5,596 4,611 2,040 41 1,439 2011V

South of West Bank 19,675 69,779 21,543 4,746 12,892 47| oAl cgs
! 5,144 13,463 4,554 329 2,566 38| |
I 4,340 20,654 4,185 3,496 2,605 39( 1
I 3,542 8,412 7,742 552 4,777 48 1l
v 6,649 27,250 5,062 369 2,944 4rfIv

* Represents No. of hotels at the end of the quarter/ year

**Jerusalem Governorate not included
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(2017 A 5iall 5 ,011) Ay all daall &b Al Ll :PCBS

Table 2-6 (Cont.): Number of Guests in Hotels in the West Bank by Region, Quarter and
Nationality, 2017

Nationality il
ggaxall il gty Ll jind Ly dl Lol dso | graos¥) byl | 1Sl Jgo
Region/Quarter GAY sAY o AI/AGk
Australia & Africa Other European Other
Total New Zeland European Union American
Countries Countries
West Bank 545,814 2,829 12,208 29,245 204,958 12,924 L)) Aial
' 121,130 841 1,975 6,458 47,767 1,451 !
I [ 138,705 934 2,180 7,746 48,507 3500 | !
I 125,925 361 2,126 4,882 42,927 3341 |
V[ 160,054 693 5,927 10,159 65,757 4632 |V
North of West Bank 53,791 43 12 64 3,609 60 Al dial) Jlak
' 6,295 11 0 27 725 30 | !
I 13,688 4 1 6 1,068 16 |
It 22,324 16 4 6 712 10 (M
V[ 11,484 12 7 25 1,104 a4 |V
Middle of West Bank * | 55 437 474 58 233 8,962 316 #Lal) daall Jawss
' 17,431 250 10 0 2,837 50 | !
I 16,783 106 46 0 2,894 214 | 1l
It 13,060 45 0 233 1,727 21 |
v 8,163 73 2 0 1,504 31 |V
Jerusalem Governorate 173911 918 1,117 2,945 46,232 3,081 el) Aailas
' 30,010 146 143 267 12,032 626 | !
I 28,751 469 365 946 11,924 605 | Il
It 28,308 106 274 735 11,679 ge1 |l
V'l 26,842 197 335 997 10,597 989 |V
South of West Bank | 322 675 1,394 11,021 26,003 146,155 9,467 dapad) Al Cigia
' 67,394 434 1,822 6,164 32,173 745 | |
I 79,483 355 1,768 6,794 32,621 2,665 | Il
It 62,233 194 1,848 3,908 28,809 2,449 |
V'l 113,565 411 5,583 9,137 52,552 3608 |V

*Jerusalem Governorate is not included el ddadlaa Jadii ¥ *
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2017 ‘wb @JJ\J 4ahtal [EIVIFEN @ﬂ\ PEWA gA é.\\.'\ﬂ\ gﬁ PRl g-,u-uﬂ\ @Jﬂ‘ :7-2 Jsda
Table 2-7: Percentage Distribution of Guests in Hotels in the West Bank by Region, Quarter
and Nationality, 2017

Nationality Tdal)
- * 3Ll 2ae
Region/Quarter S5 Baaall LY b il Ae ds Cbals &l/ARkia
Asia Israel Arab Palestine No. of
U.S.A & Canada Countries Hotels *
West Bank 8.7 18.5 15.6 1.2 7.9 130 i) ddcall
| 110 209 9.8 0.7 9.3 124] 1
I 79 210 15.8 3.0 7.0 126 1l
1l 81 113 27.8 0.8 9.4 137|M
\Y 82 203 10.2 0.4 6.3 130| Vv
North of West Bank 1.1 0.6 76.5 11 13.6 29 Lupal) dacall Jlad
I 1.6 1.3 55.2 2.3 27.0 271 |
I 1.4 0.4 77.5 0.8 12.0 29( 1l
Il 0.7 0.3 85.3 0.9 9.4 301
\Y 1.4 1.0 70.0 11 16.5 29(1vV
Middle of West Bank ** 9.5 16.9 23.0 1.4 31.0 34 * %42l daal) o,
I 9.9 31.1 9.9 1.3 29.7 37| 1
I 10.0 14.5 27.5 1.4 27.2 37| 1
Il 8.2 7.7 39.6 1.4 27.6 37(1
\Y 9.7 6.2 15.1 1.9 47.3 34(1vV
Jerusalem Governorate 194 19.0 8.6 0.5 4.9 20 i) Adailas
I 20.9 21.2 7.2 0.5 6.2 221 |
Il 16.7 20.7 8.9 1.0 29 211 1l
Il 19.0 16.7 10.8 0.4 4.9 2211
\Y 20.8 17.2 7.6 0.2 54 20|V
South of West Bank 6.1 216 6.7 15 4.0 47 Gyl el Gigia
I 7.6 20.0 6.8 0.5 3.8 38| |
Il 55 26.0 53 4.4 3.3 391 1l
Il 5.7 13.5 12.4 0.9 7.7 481111
\Y 5.9 24.0 4.5 0.3 2.6 4711V
* Represents No. of hotels at the end of the quarter/year Aol il & Galidl) 2 Jiay *
**Jerusalem Governorate is not included sl Addlae Jodn Y **
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Table 2-7 (Cont.): Percentage Distribution of Guests in Hotels in the West Bank by Region,
Quarter and Nationality, 2017

Nationality Apadad)
gl [SSPEPRRY EEF Lod Jse @) A [ el s
Region/Quarter WAV @AY /Adkial)
Australia & Africa Other European Other
Total New Zeland European Union American
Countries Countries
West Bank 100 0.5 2.2 5.4 37.6 2.4 L)) Aial)
' 100 0.7 1.6 5.3 39.5 1.2 '
I 100 0.7 1.6 5.6 34.9 25 | M
i 100 0.3 1.7 3.9 34.0 27 | M
v 100 0.4 3.7 6.3 41.3 20 |V
North of West Bank 100 0.1 0.0 0.1 6.8 0.1 Gapall daall Jles
' 100 0.2 0.0 0.4 11.5 0.5 '
I 100 0.0 0.0 0.0 7.8 o1 | "
i 100 0.1 0.0 0.0 3.3 oo | M
v 100 0.1 0.1 0.2 9.6 oo |V
Middle of West Bank** 100 0.9 0.1 0.4 16.2 0.6 ** 4 all daal) Jag
' 100 1.4 0.1 0.0 16.3 0.3 !
I 100 0.6 0.3 0.0 17.2 1.3 | 1
It 100 0.3 0.0 1.8 13.2 02 |
v 100 0.9 0.0 0.0 18.5 04 |V
Jerusalem Governorate 100 0.8 1.0 26 405 2.7 Cuil] Aaila s
' 100 0.5 0.5 0.9 40.0 2.1 '
I 100 1.6 1.3 3.3 415 21 |
i 100 0.4 1.0 2.6 41.2 30 |
v 100 0.7 1.2 3.7 39.5 37 |V
South of West Bank 100 0.4 3.4 8.1 453 2.9 dapal) dball st
' 100 0.6 2.7 9.1 47.8 1.1 '
I 100 0.4 2.2 8.5 41.0 34 |1
i 100 0.3 3.0 6.3 46.3 39 | M
v 100 0.4 4.9 8.0 46.2 32 |V

**Jerusalem Governorate is not included
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2017 cAgadally gy lly Alkaial) s Lpal) Al b (30U 3 coall U 230 1822 Jgaa

Table 2-8: Number of Guest Nights in Hotels in the West Bank by Region, Quarter and
Nationality, 2017

Nationality Aiad)] * Balill aae
Region/Quarter 158 5 Baaial) LY Lol b e do Ol Akl
USA& Asia Israel Arab Palestine | No. of
Canada Countries Hotels *
West Bank 157,006 271,953 139,481 33509 146,369 130 LAl Al
' 42,753 61,327 21,158 3,913 39,572 124 !
I 37,058 81,407 36,732 24,392 34,528 126 !l
I 34,111 38,290 54,860 3,181 39,101 137| M
v 43,084 90,929 26,731 2,023 33,168 130| IV
North of West Bank 1,833 1,026 59,047 1,646 14,585 20|  ReAlAsEldls
' 279 218 4,938 466 3,176 271 |
I 546 139 15,091 264 3,148 291 1I
I 616 205 28,167 627 4,725 301
v 392 464 10,851 289 3,536 291 IV
Middle of West Bank ** 19,145 17,808 27,632 4,179 82,994 34| TR Al s
' 5,630 8,108 4,553 1,300 22,712 3711
I 5,468 5,538 9,684 1,253 22,121 71
I 4,414 2,275 9,666 864 19,873 371 m
v 3,633 1,887 3,729 762 18,288 341 IV
Jerusalem Governorate 76,955 55,749 18,062 2,543 28,609 20 ol Ailae
' 21,315 15578 4,512 349 9,878 22| |
I 17,863 16,871 5,055 1,866 4,893 210
I 17,266 12,066 4,941 241 6,936 2z
v 20,511 11,234 3,554 87 6,902 201 Iv
South of West Bank 59,073 197,370 34,740 25141 20,181 47| A REl o
' 15,529 37,423 7,155 1,798 3,806 38| |
I 13,181 58,859 6,902 21,009 4,366 391 1
I 11,815 23,744 12,086 1,449 7,567 48( 1l
v 18,548 77,344 8,597 885 4,442 arf v
* Represents No. of hotels at the end of the quarter/ year el )l g 8 Gl sae Jiey *
**Jerusalem Governorate is not included ol Adsilae Jodi Y* *
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Table 2-8 (Cont.): Number of Guest Nights in Hotels in the West Bank by Region, Quarter and
Nationality, 2017

-

gsaxadl  INationality Audal)
Ll jiad L8 Losl Jg [ 2 [ el s
Region/Quarter Jaly) s SAY @AY a/Adkia)
Total Australia Africa Other European Other
& New European Union American
Zeland Countries Countries
West Bank 1,579,143 8,180 40,091 96,685 648,425 37,444 L) Al
' 359,782 2,238 6,728 24341 153,639 4113 | |
I 420,159 2,981 7,381 23,730 161,418 10,532 |
1 336,054 873 6,955 13,190 136,183 9,310 | M
V'l 463,148 2,088 19,027 35,424 197,185 13,489 | IV
North of West Bank 87,757 88 20 185 9,233 94 Al dial) Jlak
' 11,023 14 - 61 1,836 35 | |
I 21,888 13 2 19 2,638 28 |
It 36,188 28 6 12 1,775 27 | M
v 18,658 33 12 93 2,984 a4 |V
Middle of West Bank * | 186 897 1,113 105 367 32,799 755 #Lal) daall Jauss
' 52,183 542 33 - 9,189 116 | !
I 55,165 307 66 - 10,250 478 |
It 44,760 133 - 367 7,046 122 | I
v 34,789 131 6 - 6,314 39 | IV
Jerusalem Governorate | 347 065 2,250 4,489 9,509 132,684 10,215 el Aliilae
' 87,607 398 515 980 31,858 2,224 | |
I 89,002 1,171 1,590 2,781 34,820 2,002 [ 1!l
It 82,791 212 859 2,161 35,530 2,579 | I
v 81,665 469 1,525 3,587 30,476 3320 | IV
South of West Bank 963,424 4,729 35477 86,624 473,709 26,380 dapal) daall Csin
' 208,969 1,284 6,180 23300 110,756 1,738 | !
It | 254,104 1,490 5,723 20,930 113,710 7,934 [ 1
| 172315 500 6,090 10,650 91,832 6,582 | Il
V'] 328,036 1,455 17,484 31,744 157,411 10,126 | IV

*Jerusalem Governorate is not included
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2017 cdpindly gy A8haiall coon Ayl Adial) & GalAY b cupal) Al i) a33l) 1922 Jpaa
Table 2-9: Percentage Distribution of Guest Nights in Hotels in the West Bank by Region,
Quarter and Nationality, 2017

Nationality Jdal)
- * 3Ll aae
Region/Quarter hiSy sasiall SN | Ly ) Lwe ds Culadd &l/Adkia
U.S.A & Canada| Asia Israel Arab Palestine | No. of
Countries Hotels *
West Bank 99 172 8.8 2.1 9.3 130 Il daa

[ 119 170 5.9 1.1 11.0 124] |
I 8.8 194 8.7 5.8 8.2 126] 1l
n 102 114 16.3 0.9 11.6 137| 11
\Y; 93 196 5.8 0.4 7.2 130] IV

North of West Bank 2.1 1.2 67.3 1.9 16.6 29 ad) dacall Jled
[ 25 2.0 44.8 4.2 28.8 271 |
] 25 0.6 68.9 1.2 14.4 291 11
M 1.7 0.6 77.8 1.7 13.1 30
v 2.1 25 58.2 1.5 19.0 29| v

Middle of West Bank** 10.2 9.5 14.8 2.2 44.4 34 *ra ) desl L,
[ 108 155 8.7 25 435 371 1
] 9.9 10.0 17.6 2.3 40.1 371 1
mn 9.9 5.1 21.6 1.9 44.4 371 m
\Y; 10.4 5.4 10.7 2.2 52.6 341 v

Jerusalem Governorate 226 16.3 5.3 0.7 8.4 20 i) Aailas
I 243 178 5.2 0.4 11.3 22
] 201 19.0 5.7 2.1 5.5 21
I} 209 146 6.0 0.3 8.4 22 1
v 251 1338 4.4 0.1 8.5 20| v

South of West Bank 6.1 205 3.6 2.6 2.1 47 Lpal) dimll Cgin
[ 74 179 3.4 0.9 1.8 38| |
] 52 232 2.7 8.3 1.7 39( 1
n 6.9 138 7.0 0.8 4.4 48|
v 57 236 2.6 0.3 1.4 arf v

*Represents No. of hotels at the end of the quarter/year plad) el e (8 ol 2= Jia *
**Jerusalem Governorate is not included oeal) ddadlaa Jadis Y **
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Table 2-9 (Cont.): Percentage Distribution of Guest Nights in Hotels in the West Bank by
Region, Quarter and Nationality, 2017

Nationality dudal)
ggaxall . Ll Jso Syl Jso
gy Wil [ L) sV A3yl ,
Region/Quarter @AY ) @AY sl Akl
Australia & | Africa Other European Other
Total New Zeland European Union American
Countries Countries
West Bank 100 0.5 25 6.1 41.2 2.4 LAl dal)
| 100 0.6 1.9 6.8 42.7 1.1 !
I 100 0.7 1.8 5.6 38.5 2.5 I
m 100 0.3 2.1 3.9 40.5 2.8 I
Y, 100 0.5 4.1 7.6 42.6 2.9 v
North of West Bank 100 0.1 0.0 0.2 10.5 0.1 dgpall Al Jles
| 100 0.1 0.0 0.6 16.7 0.3 '
I 100 01  *0.0 0.1 121 0.1 I
M 100 0.1 0.0 0.0 4.9 0.1 I
v 100 0.2 0.1 0.5 15.9 0.0 v
Middle of West Bank** 100 0.6 0.1 0.2 17.6 0.4 oyl il dag
| 100 1.0 0.1 0.0 17.7 0.2 '
I 100 0.6 0.1 0.0 185 0.9 I
I 100 0.3 0.0 0.8 15.7 0.3 I
Y, 100 0.4 0.0 0.0 18.2 0.1 v
Jerusalem Governorate 100 0.7 1.3 28 38.9 3.0 el Aladla s
| 100 0.5 0.6 1.1 36.3 2.5 '
I 100 1.3 1.8 31 39.0 2.4 I
m 100 0.3 1.0 2.6 42.8 31 I
Y, 100 0.6 1.9 4.4 37.1 4.1 v
South of West Bank 100 0.5 3.7 9.0 49.2 2.7 dapal) daall Cigia
| 100 0.6 3.0 11.1 53.1 0.8 '
I 100 0.6 2.3 8.2 44.7 31 I
m 100 0.3 3.5 6.2 53.3 3.8 I
Y, 100 0.4 5.3 9.7 47.9 3.1 v
* The Percentage less than 0.05%. :%0.05 5o Ji 45l dpustl) *
**Jerusalem Governorate is not included oedl) Aadlae Jadit Y **
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Table 2-10: Average Length of Stay per Guest (Night/ Guest) in the West Bank by Region,
Quarter and Nationality, 2017

Nationality Apaial) | *Galdl s
Region/Quarter iy saniall gl | bl e s Cplandl No. of fl/Adkial
USA& Asia Israel Arab Palestine | Hotels *
Canada Countries
West Bank 3.3 2.7 1.6 5.0 3.4 130 Luad dial
' 3.2 2.4 1.8 4.6 35 124 '
I 3.4 2.8 1.7 5.9 3.6 126 M
I 3.4 2.7 1.6 3.0 33 137 M
v 33 2.8 1.6 2.9 33 130 IV
North of West Bank 3.0 3.2 1.4 2.9 2.0 29 Gapall daall Jles
' 2.7 2.7 1.4 33 1.9 27 '
I 2.9 2.3 1.4 2.6 1.9 291
It 3.8 3.3 1.5 3.1 2.3 30
v 25 4.0 1.3 2.4 1.9 291 IV
Middle of West Bank ** 3.6 1.9 292 5.2 4.8 34 %5, 2 dial) Taues
' 3.3 15 2.6 5.8 4.4 37 '
I 3.3 2.3 2.1 5.4 4.9 s7p
i 4.1 23 1.9 4.7 5.5 37
v 4.6 3.7 3.0 4.9 4.7 41 v
Jerusalem Governorate 35 26 18 4.3 5.2 20 i) Usilaa
' 3.4 2.4 2.1 2.3 5.3 22 '
I 3.7 2.8 2.0 6.5 5.8 21
il 3.2 2.6 1.6 2.2 5.0 221
v 3.7 2.4 1.7 2.1 4.8 201 v
South of West Bank 3.0 2.8 1.6 5.3 1.6 47 dapall Al Cgia
' 3.0 2.8 1.6 5.5 15 38 '
I 3.0 2.8 1.6 6.0 1.7 391
It 3.3 2.8 1.6 2.6 1.6 481
v 2.8 2.8 1.7 2.4 1.5 arl v
* Represents No. of hotels at the end of the quarter/year plad) [aoll dles & 3alidl) s Jiay *
**Jerusalem Governorate is not included Ol Alailae Jodi Y *
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Table 2-10 (Cont.): Average Length of Stay per Guest (Night/ Guest) in the West Bank by
Region, Quarter and Nationality, 2017

sl g | Nationality i)
ety Wil | Ll sl Js» eyl Sl I
Region/Quarter @AY TS @AY l/Askia
Average | Australia & Africa Other European Other
Total New Zeland European Union American
Countries Countries
West Bank 2.9 2.9 3.3 3.3 3.2 2.9 L A Al
' 3.0 2.7 3.4 3.8 3.2 2.8 '
I 3.0 3.2 3.4 3.1 3.3 30 | Il
I 2.7 2.4 3.3 2.7 3.2 28 | Il
v 2.9 3.0 3.2 3.5 3.0 29 |V
North of West Bank 16 2.0 17 2.9 26 16 Tl Al Jlas
' 18 13 0.0 2.3 25 12 '
I 16 3.3 2.0 3.2 25 18 |
i 16 1.8 15 2.0 25 27 (M
v 16 2.8 1.7 3.7 2.7 10 |V
Middle of West Bank * 3.4 23 1.8 16 37 2.4 *appal ddaall s
' 3.0 2.2 33 0.0 3.2 2.3 '
I 3.3 2.9 1.4 0.0 35 22 | M
It 3.4 3.0 0.0 1.6 4.1 58 |l
v 43 1.8 3.0 0.0 4.2 1.3 |V
Jerusalem Governorate 3.0 25 4.0 3.2 29 3.3 Cuil] Aaila s
' 2.9 2.7 3.6 3.7 2.6 3.6 '
I 3.1 2.5 4.4 2.9 2.9 35 | I
It 2.9 2.0 3.1 2.9 3.0 30 [
v 3.0 2.4 4.6 3.6 2.9 34 |V
South of West Bank 3.0 3.4 3.2 3.3 3.2 2.8 dapad Al g
' 3.1 3.0 3.4 3.8 3.4 2.3 '
I 3.2 4.2 3.2 3.1 35 30 [N
It 2.8 2.6 33 2.7 3.2 27 |
v 2.9 35 3.1 35 3.0 28 |V
*Jerusalem Governorate is not included ool Adadlaa Jads ¥ ¥
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Note for Users

e The change in the number of hotels, rooms and beds during 2017 is due to the number of
hotels that stopped working for repairs or maintenance and are not included in the results
mentioned in this bulletin during those months. Data reported in the bulletin represent
the responded hotels.

e Data include all establishments that practice any hotel activity, whether classified or not.

e Indicators of Jerusalem Governorate hotels are addressed separately and aside from the
Middle West Bank region.

e Gaza Strip hotels are not included in this Bulletins due to the inability of fieldworkers
there to conduct data collection.

e PCBS stopped publishing quarterly Bulletins of the Hotel Activity survey in the West
Bank at the beginning of 2018. Therefore, the Bulletin of Hotel Activity in the West
Bank, the fourth quarter of 2017, was not prepared as in previous years. The annual
Bulletin on Hotel Activity in the West Bank includes quarterly Bulletins.
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Introduction

National Statistical Offices throughout the world focus on tourism statistics as a means to
support and develop tourism that contribute directly and effectively to the national economy.
Since 1996, PCBS has been collecting periodic statistical data on tourism and hotel activity
through a monthly survey in line with the recommendations of the World Tourism
Organization and the European Union. PCBS produces quarterly and annual bulletins, where
the annual bulletin demonstrates the final findings.

This bulletin addresses the main indicators of hotel activity: the number of hotels in operation,
the number of rooms and beds, public facilities in the surveyed hotels, the number of
employees in hotels, the number of guest nights in the reference period, the number of guests
by nationality, and beds and rooms occupancy rates.

PCBS is pleased to present the results of the survey on hotel Activity in the West Bank in the
year 2017 as an important statistical reference. We hope this information will form a step
towards the development of a comprehensive tourism program that meets international
standards and user needs.

May, 2018 Ola Awad
President of PCBS
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Chapter One

Terms and Indicators

This section presents the main concepts and definitions used to derive the main indicators of
tourism statistics. These concepts and definitions are based on international recommendations
in the field of tourism statistics, and are applied to the rest of the common subjects at PCBS.
The main concepts and definitions mentioned in this report were as follows:

The Hotel:

It is defined as an accommodation establishment providing overnight lodging for the visitors
in a room or unit. It should hold a number of persons exceeding that of an average single
family. The establishment must be under one management, and should provides various
facilities and services to visitors.

Operating Hotels:

It includes hotels included in the sample frame and results, excluding the non operating hotels
that are carrying out repairs or maintenance, and the hotels which didn’t respond to the
survey.

Available Hotel Rooms:

It refers to the furnished rooms for the use of guests. Such rooms might be single, double,
triple, or quadruple. Rooms involving more than four beds were classified under (others) in
the questionnaire. As for the suite, it usually comprises one bedroom or more, a living room
and private toilet facilities.

Available Beds and Rooms:
It refers to beds and rooms which are ready for use during the reference period. Rooms closed
for maintenance or repairs are excluded.

Guests:
It refers to visitors staying at the hotels and using their facilities. Records of new guests are
based on the number of visits regardless whether it’s the same person or not.

Number of Guest Nights in all Operating Hotels (Indicator):
Number of beds booked for hotel guests. Such beds are considered as occupied whether they
were actually used or not. It is measured by guest night unit.

Number of Occupancy Rooms (Indicator):
Number of booked and paid rooms. Such rooms are considered occupied whether they were
actually used or not.

Average Occupancy of (rooms, beds) in Hotels (Indicator):
Indicator measures the average occupancy of (rooms, beds) in operating hotels during a
specific period of time.

Percentage of Occupancy of (rooms, beds) in Hotels (Indicator):

Indicator measures the percentage of occupancy of (rooms, beds) in hotels during a specific
period of time.

[15]
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Average Length of Stay in Hotels (Indicator):
Indicator measures the average length of stay in operating hotels

North of West Bank:
Jenin, Tubas and Northern valleys, Tulkarm, Nablus, Qalgiliya, and Salfit governorates.

Middle of West Bank:
Ramallah and Al-Bireh, Jericho and Al-Aghwar and Jerusalem governorates.

South of West Bank:
Bethlehem and Hebron governorates.

Equations for calculating tables:

1. Average Occupancy of Rooms =
Total No. of Occupied Rooms during (month/quarter/year)
No. of Days for (month/quarter/year)

2. Room Occupancy Percentage =
Total Occupancy of Rooms during (month/quarter/year) x 100

No. of Rooms x No. of Days for (month/quarter/year)

3. Average Occupancy of Beds = Total No. of Occupied Beds (month/quarter/year)
No. of Days for (month/quarter/year)

4. Bed Occupancy Percentage = Total Occupancy Bed x 100
No. of Beds x No. of Days

5. Percentage of Guests by Nationality = No. of Guests by Nationalityx 100
Total No. of Guests

6. Average Length of Stay = No. of Guest Nights
No. of Guests

[16]
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Chapter Two

Main Findings

This chapter presents the main results of the Hotel Activity Survey during 2017, which covers

all operating hotels in the West Bank.

2.1 Distribution of Operating Hotels by Region During 2017

Data shows that 130 operating hotels in the West Bank responded to the Hotel Survey for the

year 2017. Those hotels had 7,343 rooms and 16,117 beds.

The hotels operating in the West Bank were distributed as follows:

North of West Bank: 29 hotels with 527 rooms with 1,439 beds.

Middle of West Bank: 34 hotels with 1,621 rooms with 3,328 beds.

Jerusalem: 20 hotels with 1,480 rooms with 3,242 beds.

South of West Bank: 47 hotels with 3,715 rooms with 8,108 beds, (see table 2-1)

Percentage Distribution of Operating Hotels by Region as of December, 2017

Jerusalem
15.4%

South of West

Bank
36.1%
North of West
Bank
22.3%

Yy

Middle of West
Bank
26.2%

As for the distribution of hotels operating according to the number of rooms available as in
December 2017, there are 37 hotels with 75 rooms and more, while the number of hotels with

14 rooms and less is 34 hotels, (see table 1-2)

Number of Hotels by Categories of Rooms Number, December, 2017

40 37
4

35 3

30 -
P 21
Q
5 20 16 16
= 15 -
o
o 10 6
pd

5 ]
1-14 15-29 30-44 45-59 60-74 75+
Categories No. of Rooms
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2.2 Public Utilities in the Hotels, December 2017

Restaurants and meeting rooms are available in most of the hotels in the West Bank, with 160
restaurants serving 22,554 people, 345 meeting rooms with capacity of 29,142 people, 303
parking spaces with a capacity of 4,987 cars and 197 elevators in the West Bank hotels. The
results showed that the number of swimming pools and playgrounds in West Bank hotels
reached 21 swimming pools and 23 "playgrounds and gyms", (see table 2-4)

2.3 Number of Employed persons in Hotels During 2017

The average number of hotel workers was 3,032. There were 736 workers in hotel
administration: 496 males and 240 females. There were 2,296 workers in hotel operation:
1,804 males and 492 females, (see table 1-3)

2.4 Number of Hotels Guests During 2017

The total number of guests in the West Bank hotels was 545,814, of whom 7.9% were
Palestinians and 37.6% were from the European Union countries. The number of guests
increased by 21.8% compared with 2016 (see tables 2-6, 2-7)

The total number of guests was distributed by region as follows: 59.1% of total guests in
South of West Bank hotels; 20.9% in Jerusalem; 10.1% in the Middle of West Bank; and
9.9% in the North of West Bank, (see table 2-6)

Percentage Distribution of Guests by Nationality, 2017

Other Palestine
4.1% ™~ 7.9%

Asia
18.5% Israel

15.6%

Other European

countries \» USA and
5.4% Canada
8.7%

E“L;ﬁ%ena” Africa
0,
37.6% 2.2%

The results showed that the percentage of inbound guests in the hotels of the West Bank was
92.1% during the year 2017, (see table 2-7)
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Number of Domestic and Inbound Guests in the West Bank Hotels, (2012-2017)
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2.5 Guest Nights During 2017

The number of overnight stays in hotels in the West Bank was 1,579,143 nights during 2017,
out of which 41.2% of those nights by the guests from the European Union countries, 6.1% by
guests from other European countries, and 9.3% were Palestinian guests. While the percentage
of guest nights from the United States and Canada reached 9.9%. By comparing the number
of nights with the year 2016, there was an increase of 20.5%, (see tables 2-8, 2-9)

Number of Guest Nights by Nationality, 2017

Australia & New Zeland I 8
Arab Countries - 34
Other American Countries - 37
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Nationality

No. in thousand

The total number of nights was distributed by region as follows: 61.0% of total nights in
hotels in South of West Bank; 21.6% in Jerusalem Governorate; 11.8% in the Middle of West
Bank; and 5.6% in North of West Bank, (see table 2-8).

2.6 Room and Bed Occupancy During 2017

Average room occupancy in the West Bank hotels was 1,491.1 representing 20.3% of rooms
available, while the average occupancy of beds was 4,326.4 representing 26.8%. The average
length of stay during the year in the West Bank hotels was 2.9 (nights per guest). (see tables
1-1, 2-10).

[19]



PCBS: Hotel Activity in the West Bank, (Annual Bulletin, 2017)

The following table shows the change in the most prominent hotel activity indicators in
previous years compared to 2017. The values of most of the main indicators of hotel activity
witnessed an increase.

Main Indicators of the Hotel Activity, (2012-2017)

Indicator 2012 2013 2014 2015 2016 2017
Number of operating hotels 98 113 109 112 125 130
Average number of workers 2,449 2,797 2,995 2,975 2,903 3,032
Number of guests 575,495 600,362 610,347 484,394 448,247 545,814
Number of guest nights 1,336,860 1,467,709 1,537,311 1,420,264 1,310,824 1,579,143
Average occupancy of rooms 1,513.7 1,458.5 1,681.9 1,530.5 1,414.0 1,491.0
Average occupancy of beds 3,652.6 4.021.1 4.211.8 3,891.1 3,591.3 4,326.4
Percentage occupancy of rooms 291 24.8 25.2 22.5 20.6 20.3
Percentage occupancy of beds 30.7 29.9 28.5 25.8 23.7 26.8

[20]
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Chapter Three

Methodology

3.1 Survey Objectives
The hotel activity survey aims to provide a database on the status of hotel in Palestine to
assist the policy makers in developing tourism sector.

e Number of operating hotels and the number of (rooms, beds).

e Rooms and public facilities in the surveyed hotels.

e Number of employed persons in Hotels.

e Number of guests by nationality.

e Number of guest nights by nationality during the reference period.

e Bed occupancy and room occupancy rates.

3.2 Questionnaire
The questionnaire was designed according to the international standards and
recommendations. Both the Higher Council for the Arab Tourist Industry and the Arab
Studies Society contributed to the design of the questionnaire, which aimed to provide data on
the following:
e Hotel identification including: Hotel's name, owner and address;
e General data including: legal entity, hotel license number, hotel year of establishment,
year of starting work;
e Employed persons by type of work and sex;
e Capacity including: number of rooms and beds;
e Guests, room and bed occupancy: number of guests and their stay per nights by
nationality and number of occupied rooms.

3.3 Sample and Frame

3.3.1 Target Population
The target population of this survey was all operating hotels in the West Bank during 2017.

3.3.2 Sampling Frame

The sampling frame of the survey is a list of all operating hotels based on the Establishments
Census conducted by PCBS in 2012, and the total enumeration is adopted as method in this
survey. This frame is being updated continuously through adding newly-opened hotels and
removing closed ones. The hotels which have ceased operations due to maintenance are not
surveyed until they become functional again.

3.4 Fieldwork Operations

3.4.1 Training and Hiring

The fieldwork team was selected with the necessary expertise and competence. In order to
understand the methodology's specificities, as well as the concepts and other details related to
it. They were involved in a theoretical and practical training program that enables them to
carry out the tasks assigned to them.

[21]
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3.4.2 Data Collection

Each hotel receives its questionnaire to be filled in for whole month duration, where the
fieldworkers conduct periodic visits to follow up on the registered data, especially which has
to do with the guests, for accuracy purposes and to answer any inquiries by those entitled to
fill in the questionnaire from the hotel administration. Sometimes, the fieldworker fills in the
questionnaire under the supervision of the one assigned by the hotel to fill in the questionnaire
with the relevant data. The forms are collected from the hotels during the first week of
following month of the time reference month. After that, the questionnaires are sent to PCBS
through the fieldwork coordinator to follow up on desk work and data processing as well.

3.4.3 Field Editing and Supervising

Data collection and field coordination are carried out for all survey work. Forms and tools are
being developed. The team consists of seven fieldworkers distributed in various geographical
regions in the West Bank, in addition to one coordinator who supervises and follows the
fieldwork in different regions.

3.4.4 Office Editing and Coding

The completed and edited questionnaires in the field sent for the desk editor, who reviews and
edits the forms as a final inspection, including the return to hotel records, examination of the
data, ensuring correctness if necessary and through the mechanisms used to ensure the
integrity of the procedures and maintaining the data quality.

After completion of the checks, the questionnaires are received by the coder to do the
encoding according to the Palestinian localities guidance.

3.5 Data Processing

3.5.1 Programming Consistency Check

All the necessary programs for processing the collected data in terms of the processes of input
and extraction of the edit statements that were prepared after the data was entered. The final
tables are extracted by the Department of Tourism Statistics according to the tables prepared
in advance, reflecting the objectives of the survey.

3.5.2 Data Cleaning

The completed and edited forms in the field for the desk editor, who reviews and edits the
questionnaires, shall receive final inspection, including the return to hotel records,
examination of the data, ensuring correctness if necessary and through the mechanisms used
to ensure the integrity of the procedures and maintaining data quality.

3.5.3 Tabulation
After the data entry is completed, checked and cleaned from any errors, the tables of the
survey results are extracted according to the pre-designed tables.

[22]
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Chapter Four

Quality

The concept of quality includes several aspects, starting with the initial planning of survey to
end of publication and how to understand the data and take advantage of them; this chapter
covers the accuracy of data sampling, non-sampling errors and procedures to reduce them.

4.1 Accuracy
The data accuracy includes sampling errors due to the use of a sample, non-sampling errors
due to fieldworkers and survey tools, as well as response rates in survey.

4.1.1 Sampling Errors
The survey was implemented on the basis of total enumeration of all studied statistical units
(Hotels) and therefore this survey is without sampling errors.

4.1.2 Non Sampling Errors
This type of errors could appear in one or all stages of the survey that comprise data collection
and data entry:

¢ Non-response errors: There was a very good response from all visited hotels.

e Response errors: They were related to respondents, fieldworkers and data entry personnel.
To ensure data quality, a series of measures were implemented to support the accuracy of
data collection and data processing, including:

1. Respondents: Data were collected on the Numbers of Hotels extracted on a monthly
basis. This was to ensure gathering reliable and accurate figures on the important
indicators. Fieldworkers visited the hotels weekly to check if data was reported fully
and correctly.

2. Fieldworkers: Fieldworkers were trained on data collection, how to use the survey
manual for concepts and definitions, interviewing and other tasks. Regular rounds of
data collection were made to respondents; thus, ensuring precision and the accuracy of
data.

3. Data entry operators: To ensure the quality and consistency of data, a series of
measures were implemented, including:

— The setting up of a data entry program prior to data collection to check the
operation of the program.

— A series of validation rules were applied in the program to check the consistency
of data.

— The efficiency of the program was checked through pre-testing by entering a few
questionnaires, including incorrect information, to monitor efficiency in capturing
erroneous data.

— Well-trained data entry personnel were selected and trained for the main data
entry phase.

— Data files were sent to the project management to be checked for accuracy and
consistency. Notes were provided for data entry management for correction
purposes.

[23]



PCBS: Hotel Activity in the West Bank, (Annual Bulletin, 2017)

Other actions taken by project management to enhance data quality:
1. Field visits were instrumental in testing the credibility of fieldworkers and to solve any
obstacles they might face.
2. Verification of the edited questionnaires was conducted by project management.
3. Some variables were covered in more than one question, in a way or another, in order to
increase the credibility of data.

4.1.3 Response Rate

The number of hotels visited in the West Bank was 142 operating hotels, where 132 hotels
data forms completed in the West Bank at the end of 2017.

Response rate = 93%

Non-response rate = 7%

4.2 Comparability
In comparing the findings of this bulletin with the previous quarterly results of the Hotel
Activity Survey, the results showed high consistency.
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