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Foreword

It is my pleasure to present to you the annual report of the Palestinian Central Bureau of
Statistics (PCBS) for the year 2017. The report sheds light on this year’s milestones and
achievements.

The year 2017 was very active and mostly marked by the implementation of the third
Population, Housing and Establishments Census, which is implemented every ten years.
Efforts focused on preparing and executing the different phases of the project including
maps updating, delineation of enumeration areas, and the actual count of the population,
which commended on 1 December 2017. Modern technology supported different data
collection phases, as PCBS introduced for the first time the use of tablets and geographic
information systems (GIS).

The second milestone was the implementation of the Census of Palestinian Refugees in
Palestinian camps and gatherings in Lebanon. With this Census, PCBS exercised its role
to provide statistical data about Palestinians in all of their places of residency, as per the
General Statistics Law 2000. This Census was the first to target Palestinian refugees in
the diaspora and it played a key role in reflecting their dire situation while providing an
essential tool to improve their living situation. The Census in Lebanon covered 12 camps
and 156 Palestinian gatherings outside the boundaries of the camps.

Third milestone was hosting the ninth meeting of the United Nations High Level Group
(HLG-PCCB) for Partnership, Coordination and Capacity-building in Statistics for the 2030
Agenda on Sustainable Development Goals (SDGs). HLG-PCCB comprises 23 member
states, represented by the presidents and heads of their statistical offices on regional
basis. It also comprises representatives of the United Nations Statistics Division (UNSD),
and the Economic and Social Committee for Western Asia (ESCWA) as well as the
Partnership in Statistics for Development in the Twenty First Century (PARIS21) and the
Islamic Conference Organization. Palestine, Morocco and Iraq were selected to represent



the Arab area on the team. Hosting this event is a key achievement for Palestine at the
international level.

The report also covers important achievements including: The certificate of “Committed
to Excellence” granted by the European Foundation for Quality Management (EFQM).
PCBS also prepared the National Strategy for Development of Official Statistics (NSDS)
2018-2022. Furthermore, an external Midterm Review mission visited PCBS to assess
its statistical program in the period from 2015 to 2017. At the institutional level, PCBS
pursued its institutional building and establishment of local, regional and international
networks and relations. It also focused on its social responsibility.

PCBS is empowered by its management philosophy that is based on team work and
continuous efforts for excellence and innovation. With this mindset, it confronts all
obstacles and challenges with more perseverance. It further enjoys the trust and support
of the Palestinian leadership represented by His Excellency, President Mahmoud Abbas
(Abu Mazen) and His Excellency, the Prime Minister, Dr. Rami Hamdallah as well as PCBS
Advisory Council for Official Statistics and all government, private and international
organizations together with partners and donors.

In the end, we hope that our work will have a positive impact on our path toward
state building and that our efforts will culminate in further achievements so that the
Palestinian Central Bureau of Statistics can become a model to follow at local, regional
and international levels and a cornerstone for the building of our state.

Lli il

Ola Awad
President of PCBS
February 2018
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Executive Summary

The 2017 annual report is composed of eight chapters, which cover the key phases
and milestones of the Palestinian Central Bureau of Statistics (PCBS). The First
Chapter is dedicated to the main event, which is the Population, Housing and
Establishments Census 2017.

The Second Chapter covers a number of milestones: The Population and Housing
Census in Palestinian refugee camps and gatherings in Lebanon, the first
comprehensive census of refugees in the Diaspora. The Census responded to
the role of PCBS to provide data on Palestinians in all of their places of residency.
Moreover, Palestine hosted the ninth HLG-PCCB for 2030 SDGs Agenda, which
promoted the status of the State of Palestine and PCBS at the international level.
Additionally, efforts were geared to apply the European Model of Excellence as
PCBS was awarded the Certificate of Committed to Excellence (C2E). This certificate
portrays PCBS endeavors to upgrade the quality of its operations. On another note,
Palestine handed over the presidency of the International Association for Official
Statistics (IAOS) to Mexico after a presidency term of two years. The handing
over took place in the International Statistical Institute (ISI) — 61 World Statistics
Congress, in Marrakesh — Morocco mid-July 2017.

The Third Chapter covers institutional building efforts including the external
evaluation mission to assess PCBS activities in 2015-2017. It also addresses the
preparation of the National Strategy for Development of Official Statistics (NSDS)
2018-2022 and monitors the progress of the NSDS 2014-2018. This includes
developing of the Statistical Business Register and use of modern technologies in
data collection.

The Fourth Chapter covers partnerships and relations between PCBS and local,
regional and international users presenting different agreements and MoUs
concluded for the purpose of building the capacities of the national statistical
system and promoting the users-producers dialogue. It also covers relations with
the media and technical missions hosted to enhance capacities in different areas.
Furthermore, it sheds light on relations with donors and the Core Funding Group
(CFG) as well as specialized advisory committees. As for Chapter Five, it narrates
the social activities undertaken by PCBS as part of its social responsibility.




Chapter Six is a summary of 2017 activities covering the statistical calendar
and progress achieved in submitting field surveys within the proposed time
frame. The calendar for 2017 focused on periodic surveys since the census
activities occupied most of the year. It also included training activities to build
the capacities of PCBS staff. Additionally, it covers visits of Arab and foreign
delegates and figures to PCBS premises. Chapter Seven addresses the strategic
directions for the years 2018 to 2022. Finally, Chapter Eight covers in photos the
activities and events of the year.

Annual Report 2017
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PCBS Advisory Council for Official Statistics 2017

The Advisory Council for Official Statistics is a national advisory council, presided by His Excellency the
Prime Minister. It benefits from the membership of representatives of the public, civil and private sectors
as well as scholars with high expertise. The Council is a key supporting body to help PCBS fulfill its missions
in the best manner possible. It holds two regular meetings a year to receive updates on PCBS conduct
of business and overcome obstacles and problems. It also discusses key issues in need of its advice and

guidance.

Meeting of the
PCBS Advisory
Council for
Official Statistics
2017

10
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President of the Council
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T T T N
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Secretary General
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Assistant Under-secretary for Planning,
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Palestinian Food Industries Union
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Dialogue and Democracy “MIFTAH”

Arab World Research and Development Center
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Al-Agsa University
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Palestinian Central Bureau of Statistics
Palestinian Central Bureau of Statistics
Palestinian Central Bureau of Statistics

Palestinian Central Bureau of Statistics
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PCBS Council 2017

PCBS Council is vested with the formulation
of policies and general directions and
ratification of plans. The Council was
formed to expand the circles of decision
making at PCBS and promote participatory
administration. The Council is formed at the
beginning of each year with membership of
PCBS Directors General and other members,
with the status of “observers.” It holds
regular monthly meetings.

Composition of PCBS Council 2017

Ms. Ola Awad
PCBS President
Chair of the Council

Mr. Sufian Abu Harb Ms. Inaya Zidan Mr. Loay Shehadeh

Assistant Under-secretary for ~ Assistant Under-secretary for ~ Assistant Under-secretary for
Administrative, Financial and Statistical Affairs Planning, Development and
IT Affairs International Relations Affairs

Mr. Dr. Saleh Kafri Mr. Amjad Harb Mr. Jawad Alsaleh
Director General of Economic Acting Director General of Director General of Social and
Statistics Information Systems Demographic Statistics
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Mr. Mohammad Qalalwa Mr. Mahmoud Abdelraman Mr. Mohammad Al-Omari Mr. Raed Samarah
Technical Advisor to PCBS Director General of Area Director General of Planning and Director General of
President Statistics Development Fieldwork

Mr. Khaldan Radwan Mr. Marwan Barakat Mr. Khaled Daraghmeh Ms. Haleema Saeed

Director General of Acting Director General of Area Head of Census Needs Director General of
Southern Governorates Statistics Mobilization Committee International Relations
Affairs

Mr. Khaled Abu Khaled Mr. Nayef Abed Ms. Amal Jaber Mr. Mustapha Khawaja
Director General of Director General of Director General of Statistical Director General of Registers and
Censuses Standards, Methodologies Training Statistical Monitoring
and Quality

Ms. Amineh Khaseeb Mr. Simreen Mahamdah Mr. Hisham Ali
Director of National Acting Director General of Director General of
Accounts Department/ Fieldwork Administrative and

Observer Financial Affairs
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Chapter One

State of Palestine

Palestinian Central Bureau of Statistics

Population, Housing and
Establishments Census 2017

Population,/Housing &
Establishments‘Census

The Population, Housing and Establishments Census 2017
was implemented using modern technologies and GIS for the
first time. Data collection was tablet-supported with special
applications developed to cover the different phases of the
census: delineation, listing, and population actual count.

1.1 Phases of the Census

I. Preparatory Phase:

Official decisions relevant to the implementation of the Census
were made and followed by the appointment of National Director
of the Census. During this phase, consultations were made
with ministries and other institutions and data users to identify
priorities and reach national consensus on the contents of the
Census 2017. Furthermore, technical missions were received
and sent for technical training on the use of GIS and tablets.
Additionally, the census organizational structure and necessary
committees were established. Then, maps were updated and
guestionnaires, manuals and different plans were prepared.
Support plans were developed to assess the number of workers
needed and a pretesting pilot census was conducted in 2016. This
phase spanned the period from January 2015 till June 2017.

FE



Il. Fieldwork
This phase included three parts:

1 Delineation of enumeration areas:

special marks were placed to
identify the boundaries of every
enumeration area delineated
in the process. This was
implemented in the period from
15th July tll 7% August 2017.

i Dir
inelbalahv,f

*.younis /

p] Listing and numbering:

all buildings, housing units
and establishments were
delineated and numbered
for the purpose of data
collection from 16th
September till 31 October
2017.

I § Actual population count:

this is the peak of the census
activities during which all
households in  Palestine
were counted. The teams
were deployed in the period
from 1 December till 24t
December 2017 for this
phase, which was followed by
a post-enumeration survey
in January 2018 to verify the
reasons for lack of coverage

Annual Report 2017 17
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lll. Preparation and Dissemination of Data

During this phase, data was processed, codified, tested,
tabulated and published. This process spans the period from
November 2017 till end 2018.

Key achievements in 2017

e Completionandassessment of pilot census with publication
of report;

e Continuationofdiscussionswithinternationalorganizations
for fundraising purposes

e Introducing final amendments to the questionnaires,
training guides and e-applications based on the findings
and recommendations of the pilot census.

e Finalization of maps updating and field testing of the
updated maps against aerial photos of 2016.

e Division of localities into enumeration areas on the maps.

1.2 Census Milestones 2017
By end of March 2017, Census activities escalated, most
importantly for:
1- Selection and Training of Census Directors and
Assistants in the Governorates:

The National Director of the Census issued in March
2017 a decision to appoint Census Directors and their
Assistants in all governorates. A central training was
held for the team in Ramallah in the period from 4™ to
22" May 2017.

Training

of Census
Directors and
" their Assistants

Pilot Census Implementation




2- Selection and Training of Supervisors:

Supervisors were selected nation-wide to cover the first phase of the Census, the delineation
of enumeration areas. PCBS made sure of selecting experienced and qualified teams to lay the
foundation of the subsequent phases. Priority was given to individuals who had previously worked
as survey supervisors with PCBS. The team received training from 17™ June to 6" July 2017.

e

Training
of Field
e ST T Supervisors

" :f:BethIehem

3- Selection and Training of Crew Leaders

A group of Crew Leaders was appointed in all governorates to implement the second phase of the
Census, i.e. the listing and numbering of buildings, housing units and establishments. Their training
took place from 19* to 31° August 2017.

Training
of Field
Observers

Jericho

Rafah

4- Data validation

Parallel to data collection from the field during the listing and numbering phase, data was validated
on a daily basis upon transfer to census head-quarter management system. Instructions were issued
to address and correct errors after field checking. Accumulative data files of buildings, housing units
and establishments were verified, to ensure their consistency and coverage.

Annual Report 2017 19



5- Selection and Training of Enumerators

A team of enumerators was appointed to conduct the actual count of population and received training
from 11*" to 22" November 2017.

Training of
Census’s
Enumerators

A media plan was developed for every phase of the census identifying the mechanisms and
stakeholders cooperating in the media campaign in its different stages. Printed and audio-visual
materials were prepared and shared with different outlets. For this purpose, a central media office
was set up to manage the campaign and was supported with thirty media coordinators and assistants,
who received the necessary training and worked to cover all governorates in the West Bank and
Gaza Strip.

Training
of Media
Coordinators

/;;'%?e

/\"Wﬁ%’/ m :‘M i

) saliba
O

e P48 pato

‘wi'
N

Census Media
Materials -

Media Campaign Meeting with Media Coordinators in Gaza Strip
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1.4 Census Operations Rooms

To follow up on different phases and address
problems and challenges while monitoring progress,
a central operations rooms was established under
the presidency of the National Director of the Census
and with membership of the Executive Committee.

The Operations Room met on a daily basis to monitor

progress, identify needs and make necessary decisions.

Three sub-rooms were also established in the following

manner:

e Technical Operations Room: Responsible for
technical monitoring of work and response to
technical questions from training halls or the field. It
also conducts a daily testing of databases to identify
errors and issue technical instructions.

e |CT Operations Room: In charge of solving daily
field problems related to tablets, applications,
communication and transfer of data. It also handled
updating of applications and subsequent procedures.

e Fieldwork Management Room: In charge of
monitoring and supervising data collection in
different phases and controlling the quality of data.
It also monitored progress against the action plan,
instructions and agreed upon methodologies.

IT Operations Room

1.5 Future Plan 2018

The following census-related activities are planned during 2018:

e |Implementation of the post-enumeration survey in January 2018.

e Announcement of the preliminary and basic census findings in February 2018.
e Dissemination of data on all geographic levels.

e Preparation of analytical studies based on the Census data.

.7 Meetings " .-
.' in Central ",.
i Operations
Room




Census activities in the Governorates

Dir el balah Jericho and
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Chapter Two

Key Milestones

2.1 Ninth Meeting of HLG-PCCB for 2030 SDGs Agenda

Palestine hosted a historic event, the ninth meeting of the
United Nations High Level Group for Partnership, Coordination
and Capacity-Building for the 2030 Sustainable Development
Agenda (HLG-PCCB) from 6th to 9" November 2017. Sixteen
states representing the countries of the world attended the
meeting through the presence of heads of national statistical
offices. The meeting was also attended by representatives
of UNSD, PARIS21, ESCWA and the Organization of Islamic
Conference as observers.

th

High
Level
Group
Meeting

“HLG-PCCB”




Reception Ceremony, 6" November 2017

PCBS organized on 6" November 2017 a
reception ceremony at the Millennium Hotel
in Ramallah in honor of the participating
delegations. The ceremony was attended by
representatives of ministriesand government

institutions as well as consular, and
diplomatic missions and UN representatives.
It began with a welcoming address by
Eng. Mousa Hadid, Mayor of Ramallah,
Ms. Ola Awad, President of PCBS and Mr.
Stefan Schweinfest, Director of UNSD. The
ceremony also included Palestinian folkloric
performances.

Participation of Eng. Mousa Hadid, Mayor
of Ramalllah, in the Reciption Ceremony in
Honor of the HLG-PCCB Delegation

Field visit of HLG - PCCB delegations to Bethlehem

Reception ceremony in honor of the participating
delegations at the 9*" Meeting of HLG - PCCB for
2030 SDGs Agenda

Meeting Activities, 7t" — 8" November 2017

The meeting was officially inaugurated by His
Excellency, the Prime Minister, Dr. Rami Hamdallah
in his office in Ramallah on 7" November 2017. It
was attended by PCBS President and the President
of the Hungarian Statistical Institute, acting as
assistant to the Head of the Team, and the Director
of UNSD as well as presidents of national statistical
offices taking part in the meeting. Dr. Hamdallah
reiterated Palestine’s commitment to SDGs agenda
not with standing the Israeli procedures, local
context and limited resources. Later, the meeting
moved to PCBS premises to discuss a number of
issues related to partnership, statistical coordination
and capacity building as well as monitoring of SDGs
2030 indicators. In a side meeting, the National
Sustainable Development Steering Committee, which
is led by the Prime Minister’s Office, presented the
efforts made by Palestine to localize the 2030 agenda
into national policies, and sectoral strategies of
Palestinian priorities. The meeting was attended by
representatives of numerous UN agencies.

By the end of the meeting, the delegates visited
Yasser Arafat’s tomb at the President’s headquarters
and placed flowers on the tomb. They later visited the
Palestinian Museum at Birzeit and attended Jerusalem
Lives exhibition, which coincided with their visit.

Third Day, 9*" November 2017

On the third day, the participants were invited on
a touristic tour and visited United Nations Office of
Coordination of Humanitarian Affairs (UNOCHA),
which updated them on Israeli violations against the
Palestinian people. They also visited the Old City and
touristic sites in Jerusalem including Al-Agsa Mosque,
the Dome of the Rock, and Burag Wall. They met with
the Governor of Jerusalem before visiting the Church
ofthe Holy Sepulcher, where they met a representative
of Jodeh Family, holders of the Church’s keys. Then,
the delegation moved to Bethlehem to visit the
Church of the Nativity before going to Beit Jala.
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2.2 Population, Housing and Establishments Census in Palestinian Camps

and Gatherings in Lebanon

In 2017, the first census of Palestinian refugees in Palestinian Camps and
Gatherings in Lebanon was conducted under the umbrella of Lebanese —
Palestinian Dialogue Committee and with full partnership between PCBS and
the Lebanese Central Administration of Statistics. The project received the
full support of the Palestinian and Lebanese governments, manifested on the
signature of a joint cooperation framework on 19" October 2016 to implement
the census. The framework was signed by the Palestinian Prime Minister, Dr.
Rami Hamdallah and the former Lebanese Prime Minister, Tammam Sallam.

The Census is part of PCBS role, stipulated
prescribed by the General Statistics Law
for the year 2000, relating to providing
statistical data on Palestinians in all of
their places of residency. It is particularly
important in reason of lack of statistical
data on the reality of the Palestinians in
camps and localities in Lebanon. Statistics
on their number and features and difficult
living conditions are contradictory. The
Census established official, accurate
and comprehensive databases on
Palestinian camps and gatherings in
Lebanon to understand their distribution
and sociodemographic and economic
characteristics. It serves as a tool to gear
discussions and formulate policies and
plans to improve the living and health
conditions of Palestinian refugees in
Lebanon.

aaaaaaaaaaaaaaaaaa
ssssssssssssssssss

POPULATION AND HOUSING
CENSUS IN PALESTINIAN
CAMPS AND GATHERINGS
IN LEBANON 2017

Key Findings Report



Support Frameworks

Support frameworks were formed to facilitate the implementation of the census and solve any problems.
Technical and financial support was provided and a steering committee was established under the
presidency of the Lebanese — Palestinian Dialogue Committee and with membership of PCBS, Embassy
of Palestine in Lebanon and the Lebanese Central Administration of Statistics and a number of relevant
ministries and organizations. An advisory panel was established with membership of UN agencies working
in Lebanon. A joint Palestinian-Lebanese technical committee was established to implement the census

“../ Census Steering Committee

The Launching Census

An official launching ceremony was organized in the Lebanese government headquarters on 2™ February
2017 and was attended by His Excellency the Lebanese Prime Minister, Saad Al-Hariri. Other attendants
included the Palestinian ambassador to Lebanon, representatives of Palestinian factions, civil society
organizations operatingin Palestinian refugee campsin Lebanon and a number of ministersand government
officials in addition to representatives of international organizations and the media.

L Launching Ceremony Census of the Palestinian Refugees in Refugee Camps and Gatherings in Lebanon — Government Premises -Beirut
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Phases of the Census:

The census was implemented in 12 official camps in Lebanon and in 156 gatherings adjacent to or outside
the camps. The phases included the following:

Planning phase: During this phase, which
started mid-2016 and continued ftill February
2017, all official decisions were made
and agreements and MoU’s were signed.
Furthermore, organizational structures and
committees were established and consultations
with all stakeholders were initiated to address
data users and identify priorities and to reach
consensus on the contents of the census.
Questionnaires, manuals and plans were
prepared and financial and human resources
were mobilized.

Preparation phase: In February and March
2017, maps of the camps and localities were
prepared and updated and later divided into
enumeration areas prior to the pilot census.
Delineation Phase: In May 2017, fieldwork
teams received the necessary training and
delineated the enumeration areas in the camps
Numbering and listing of buildings and
housing units: In May 2017, buildings and
housing units in camps and localities were
listed and preliminary data was collected. The
team comprised around 200 people including
supervisors and observers.

Actual population count: The actual count
started on 17™ July 2017 and continued fill
30" July 2017. The teams visited households
to gather data on the families and their
characteristics. The teams comprised around
700 members including supervisors, heads of
teams and enumerators.

Post-enumeration Survey: In September 2017,
a random sample of 41 enumeration areas
was selected (representing 2.9% of the census
population) to test and assess the level of
coverage and inclusiveness of households and
individuals in the census. The teams comprised
around 30 members including supervisors and
enumerators.

Analysis and dissemination: During this phase,
the quality of data was validated to ensure it’s
consistency and high quality. Open questions
were also codified and edited and odd values
were tabulated and tested to correct errors.

{ Field visits to Monitor Progress on Census Activities



Announcement of Census Preliminary Results:

The announcement ceremony was organized on 21 December 2017 in the Lebanese
government headquarters under the auspices of His Excellency the Lebanese Prime
Minister, Saad Al-Hariri. It was attended by representatives of different Palestinian
and Lebanese institutions and factions.
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2.3 SDGs 2030

To Complement its efforts to provide
official statistical data, PCBS cooperates
with national partners and other data
producers to produce a comprehensive
updated database for the SDG’s
indicators. This is part of national team’s
efforts to implement UN Sustainable
Development Plan 2030. The team is led
by a competent technical office, which
merges and develops databases in the
statistical monitoring system launched
by PCBS in 2011. PCBS further keeps up
with regional and international statistical
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forums and continued representing the Arab area in the United Nations High Level Group (HLG-PCCB)
for Partnership, Coordination and Capacity-building in Statistics for the 2030 Agenda on Sustainable
Development Goals (SDGs) and other sub-groups affiliated to this group, mainly UN Second Global Data
Forum Program, to be held in UAE end of 2018. PCBS also adhered to the international initiatives and
partnerships in statistical work, mainly as relates to SDG’s indicators. It also operates through regional
platforms like the Arab League, Organization of Islamic Cooperation, ESCWA in addition to ongoing

coordination with Arab statistical bureaus.

Noticeable progress on sustainable development

plan in 2017, mostly:

1_
SDGs 2030 from 6™ to 9" November 2017

PCBS hosted the ninth meeting of HLG-PCCB on

2-

Active participation in UN Forum on Global
Data in South Africa, which produced the
Global Cape Town Plan on the implementation
of sustainable development agenda 2030.
Organization of first national technical
workshop with 70 participants fromthe national
team and sub-committees of the statistical
monitoring system to integrate the indicators
within the sectoral and cross-sectoral strategic
plans.

PCBS participation in the meetings of the
national team and task forces on SDGs.
Linking indicators of sustainable development
to the National Policy Agenda and sectoral and
cross-sectoral strategies.

Ongoing assessment of the reality of SDGs
indicators in Palestine regards their availability
and measurement approaches and to provide
baseline data, where possible.

Amendment of administrative records format
and review of the questionnaires of the surveys
to be implemented in 2018 to respond to the
data needs of SDGs indicators.

“...* National workshop for the National team and sub-team
of the Statistical Monitoring System

Seminar on SDGs



2.4 EFQM

PCBS completed in 2017 all the requirements of the certificate of “Committed to Excellence (C2E)”, which
is awarded by EFQM. Improved projects were introduced and assessed by resident experts in the first
quarter of 2017. Furthermore, internal pilot assessments were implemented to ensure full readiness for

the final evaluation prior to the award of C2E certificate.

The final evaluation was conducted by a certified

international resident evaluator from EFQM on 11" May

2017, and covered the following three projects:

e Performance indicators of the strategy indicators and
achievement of quality goals.

e Dematerialization of administrative procedures.

e Generic Statistical Business Process Model (GSBPM)

Following the evaluation, PCBS was granted the C2E
certificate, which represents a stepping stone toward
enhancing quality at all levels. PCBS still endeavors to
achieve the best results at local and international levels
and to preserve sustainability in excellence to fulfill its
mission in producing and disseminating official statistics
of high quality using best statistical practices.

2.5 International Association for Official
Statistics (IAOS).

PCBS participated in the 61st World Statistics Congress of
the International Statistical Institute (ISI) in Marrakesh,
Morocco in the period from 15™ to 215t July 2017 with
a delegation chaired by Her Excellency, Ms. Ola Awad,
President of PCBS and IAQS. During the congress PCBS
handed over the presidency of IAOS to the Mexican
Statistical Bureau, which shall chair the Association during
the years 2017-2019. Furthermore, PCBS President was
elected member of the ISI Council for the years 2017-
2021. It should be noted that PCBS participated in several
sessions in the congress and submitted work papers on
several issues.

Meeting with EFQM Certified International
" Resident Evaluator

Participation in 61" World Statistics Congress of the
International Statistical Institute (ISI) in Marrakesh,
Morocco
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Chapter Three

Institutional Building and Development

3.1 External Midterm Review Mission to Assess PCBS Program
2015-2017

PCBS received in March 2017 an external evaluation mission, which assessed
its program 2015 - 2017. This is the fifth evaluation mission visiting PCBS since
the launching of the basket funding approach with the Core Funding Group
(CFG). The mission assessed the achievements and outputs and the impact
of the implementation of the statistical program on partners and users. It
concluded a number of recommendations to be taken into consideration upon
preparation and development of PCBS activities for the years 2018-2022, with
focus on developmental activities.

3.2 National Strategy for Development of Official Statistics
(NSDS) 2018-2022

PCBS preparedin 2017 its third national strategy for the development of official
statistics for the years 2018-2022. The preparation of the strategy followed
government’s approval of the National Policy Agenda 2017-2022, which raised
the slogan of “Citizen First”. Subsequently, the Ministers> Council adopted the
matrix of policy priorities and interventions 2017-2022, linking this approach
to the requirements of SDGs 2030. Being a governmental establishment,
PCBS Council acknowledged the necessity to prepare a national strategy for
the development of official statistics, which concords with the time frame of
the National Policy Agenda 2017-2022 to ensure that the NSDS is coherent
with the governmental sectoral strategies and the National Development Plan
starting 2018. P a—

~ “Internal Workshops ™.

“... to Prepare National ...

i i Strategy (NSDS)
2018-2022

36 Workshop on Analysis and diagnosis of the National Statistical System



Key Activities Related to the Preparation of the Strategy

1.

Reviewing relevant documents including the national
strategy for development of official statistics 2014-2018, the
recommendations of the two external evaluation missions
assessing the statistical programs 2012-2014 and 2015-
2017, the matrix of policy priorities and interventions 2017-
2022, the National Policy Agenda 2017-2022 “Citizen First”
and sectoral strategies 2017-2022.

Preparation of progress report on the activities of the NSDS
2014-2018 for the years 2014-2017.

Preparing the directions for the preparation of the NSDS,
which includes the general framework of strategic directions
2018-2022 in addition to the challenges facing the national
statistical system and strategic objectives and sub-objectives

Organization of a workshop on the analysis and diagnosis
of the national statistical system, one internal workshop for
the Directors General and Directors of Departments and
their deputies and the second one was a national workshop
with the participation of the President of PCBS, Directors
General and representatives of ministries and government
institutions and universities in addition to the strategy
preparation team.

Preparation of report on diagnosis and analysis of the
national statistical system.

Organization of two workshops on the strategy outputs

and activities: one internal workshop for Directors of

departments and their deputies and the second one was a
national workshop attended by representatives of ministries
and government institutions and universities in addition to
members of the strategy preparation team.

Preparation of the matrix of the logical framework of the
NSDS based on the outcomes of both workshops.

Receiving a technical mission to review and develop the draft
NSDS 2018-2022, through which the strategic objectives
and sub-objectives and the logical framework matrix were
reviewed and updated.

Preparation of the final draft of the strategic objectives and
sub-objectives and the logical frame matrix and action plan
2018-2022 based on the findings of the technical mission.

10. Preparation of the NSDS 2018-2022.

Workshop on the Activities of the NSDS
e’ 2018 - 2022

Meeting with Technical Mission to Review
" and Develop Draft NSDS 2018 - 2022
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3.3 National Strategy for the Development of Official Statistics (NSDS) 2014-2018

PCBS continued in 2017 the implementation of the activities of the national strategy for the development
of official statistics 2014-2018:

Strategic Objective 1: Improve the Use of Statistics in Decision-Making:

1. Holding (6) awareness raising workshops 5. Organizing internal and national as well as

38

and meetings on the importance of the use

attending external (abroad) on different

of statistics in policy-making targeting policy statistical  issues.
makers. 6. Building and computerizing formats of
Preparing monthly statistics bulletin for the administrative records, and building, updating
Ministers>  Council. and activating statistical and geographic
of the Palestinian economy 2016 and on the were  computerized.
characteristics of direct foreign investment 7. Updating PCBS website and finalizing
societies and their contribution to highlighting requirements and features of the design of
macroeconomic indicators 2012. mobile application to disseminate statistical
. Organizing on-the-job training on different indicators mainly the indicators of the
statistical issues for a number of female population, housing and establishments census
students from the Islamic University in Gaza. 2017. The purpose is to display indicators in
an interactive manner and the use modern
technologies.
8. Preparation of a study on response burden in

economic surveys 2017.

Workshop on Analysis and diagnosis of the
National Statistical System



Strategic Objective 2: Set-up Better Partnerships with Users and Producers of the NSS:

1.

Disseminating Palestine Health Satallite Accounts Report 2015, in cooperation with the Ministry of
Health.

Publication of Tourism Satallite Accounts Report 2016;

Signing of two MoUs with the Applied Research Institute —Jerusalem (ARIJ) and Al-Quds Open University
to promote cooperation, exchange of experiences and build technical capacities.

Preparing a study to assess the application and updating of the MoUs signed.

Implementing the phases of the Population, Housing and Establishments Census 2017, at administrative
and technical levels, where all phases (listing, numbering and actual count) were finalized.

Strategic Objective 3: Enhance the Quality of Statistics

1.
2.

4.
5.

Developing and updating a database of all international and regional requests received by PCBS.
Responding to PCBS requirements and commitments under the agreements signed with regional and
international partners.

Preparing a study on recurrent or cross-indicators in regional and international investments and their
availability on PCBS website.

Preparing a report on data requests and number of visitors of PCBS website.

Preparing a draft national framework to ensure quality.

Strategic Objective 4: Utilization of Administrative Records for Statistics

1.
2.
3.

Updating the Glossary of Statistical Terms 2017
Updating the Statistical Indicators Manual 2017 provided by PCBS in Arabic and English
Linking the contents of the documented surveys to the catalogue of statistical data

The following table shows the progress of achieving targets in 2017:

Base Data Actually achieved
r i jecti Indi Target 2017
Strategic Objectives dicators - baseline arget 20 Objectives 2017
Number of trained members of the National
Strategic Objective 1: Statistical System CUE e 72 &
Improve the Use of . . .
e - Number of statistical activities implemented by using
Statistics in Decision- modern technologies (HHD, Internet ... etc.) 2013 1 30 36
Making
Response Rates in Surveys 2013 85% 89% 88%
Number of I\(Io.Us signed with partners in the 2013 2 )8 32
national statistical system.
Strategic Objective 2:
Set-up Better Number of \{vorkshops for partners ( users - 2013 25 25 25
Partnerships with Users | producers dialogue)
and Producers of the . . .
NSS Number of cc?operangn agreements signed with 2013 15 2 10
regional and international partners
Number of established national committees 2013 3 3 3
Strategic Objective 3: Number of data requests 2014 1821 2200 1811
Enhance the Quality of
Statistics Number of PCBS website visitors 2014 958,731 1,000,000 995,350
Strategic Objective 4:
Utlllz.a1:'|on o.f Num.b.er of !ndlcators produced based on data of 2013 183 203 195
Administrative Records administrative records
for Statistics
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3.4 Statistical Business Register

PCBS pursued in 2017 its efforts to establish a
statistical business register and marked the following
achievements:

1.

Collection, description and analysis of data from
administrative records of ministries and linking
them to the Establishments Census 2012.

. Cooperation with concerned partners to unify

variables and concepts needed and establish
the identification number and exchange of data
to complete the establishment of the business
register.

Controlling and improving the quality of data
collected in the census questionnaire of 2017 to
concord with the directions to build and update
data of the business register relying on data from
administrative records.

Translating the terms and concepts of the statistical
business register by UNECE to ensure unifying
concepts and terminology among stakeholders.
Hosting three technical missions to follow
up on building and developing the business
register including databases, strategy and other
preparations for the organization of the steering
committee’s  meetings.

Organizing two meetings of the steering committee
of the business register to discuss methodologies
and follow upon progress and future plans to build
and develop the statistical business register.
Organizing two meetings of the permanent
technical committee to examine the establishment
and updating of the business register.
Chairing the meeting of the regional working group
for the Mediterranean on the business register.

1. Launching the first

. Meeting of "
/ theSteering
' Committee of !
: Business Register

Key components of the action plan of the
project for 2018

draft of the
administrative institutional record, which
represents the nucleus of statistical
institutions’ register.

Developing an approach to update the
register using data from administrative
records depending on the Establishments
Census 2017.

Continuing cooperation with partners to
unify variables, identification number,
data exchange mechanisms and request
the Ministers> Council to issue a decree
adopting and standardizing those

elements among concerned partners.
Continuing cooperation with the national
committee concerned with building and
developing the business register.




3.5 Quality

Since its establishment, PCBS has dedicated much attention to the quality of data and quality management,
considering this a top priority. PCBS implemented in 2017 a series of activities and procedures to ensure
quality control and management.

3.5.1 Data Quality

3.6 Use of modern technology in data collection:

Preparing reports on the quality of
processesand data of anumber of statistical
surveys in consistence with GSBMP.
Preparing the National Quality Assurance
Framework (NQAF).

Reviewing and adopting the surveys’
preparatory files and the chapter on
methodology and quality of statistical
reports.

Participating in a number of international
activities on quality.

Conducting Self-assessment Checklist for
Survey Managers in abidance to DESAP
model to assess the quality of statistical
surveys implemented by PCBS.

3.5.2 Quality Management
Conformity to

System in
1ISO-9001

Continuing development and improvement
of quality management system.
Preparing, setting up and updating
documents, manuals and standard
procedures of the quality management
system as 15 procedures and 17 documents
(including one on the system) were
updated and modified.

Preparing the final report on the key
findings of internal control for 2016 and
2017.

PCBS continued in 2017 its efforts to employ modern technology in statistical work, as manifested in the
implementation of the Population, Housing and Establishments Census 2017. For the first time, tablets
and GIS were used. By end 2017, the accumulative number of electronic applications used by PCBS was
100 including 36 mobile apps and 64 web-based applications.

Year

2011 2012 2013 2014 2015 2016 2017

Accumulative Number 1 5 12

29 48 100

Modern Data :
i Collection
i Techniques / tools H
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Chapter Four

Networking and Strengthening of Loéé’l )
Regional and International Relations

4.1 Agreements and MoUs

PCBS signed in 2017 twenty-eight agreements and MoUs. Locally, eight agreements and MoUs were signed
with the Municipal Development and Lending Fund (MDLF), Palestine Development Institution, Polytechnic
University, Applied Research Institute (ARIJ), Lady of Earth Foundation, MAS Institute, Palestinian Monetary
Authority, Brothers Club Organization, Turbo Company. All of the agreements aimed to promote mutual
cooperation in specific areas and implement field surveys and consultancy services.

Internationally, PCBS signed twenty MoUs and agreements
with international organizations and agencies to secure funding
of its projects. This includes funding of the Population, Housing
and Establishments Census 2017. Those organizations were
Kingdom of Sweden- (Swedish International Development
Cooperation), the Office of the European Union Representative,
Swiss Agency for Development and Cooperation (SDC),
Kingdom of the Netherlands, Norwegian Ministry of Foreign
Affairs (MFA), the United Nations Population Fund (UNFPA), s
United Nation Development Programme (UNDP(, the Spanish {_ signing Ceremony of an Agreement with
Agency for International Development Cooperation (AECID), Applied Research Institute Jerusalem (ARL)
Representative Office of Japan, the Italian Agency for e
Development and Cooperation (AICS), Save the Children, United
Nations International Children’s Emergency Fund (UNICEF),
Deutsche Gesellschaft fiir Internationale Zusammenarbeit (GIZ)
GmbH, German Representative Office, UN-Women. Further
MoUs were signed with the ILO, World Bank and UNRWA for
the exchange

eremony ofan Agfeéméﬁf'.with
Polytechnic University

Signing Ceremony of an Agreement with
“" Agreement with the European Union

The following table shows the number of agreements and MoUs signed between PCBS
and different entities in the period 2010 - 2017

2010 2011 2012 2013 2014 2015 2016 2017
34 25 27 21 18 26 24 28




4.2 Capacity Building of the National Statistical

System

PCBS organized in 2017 a total of five training courses
attended by 70 trainees from ministries and government
institutions. This is part of PCBS efforts — as key pillar
of the Palestinian official statistical system — to develop

the

capacities of human resources in statistical units in

ministries and government institutions.

1.

Training on preparing and reading statistical figures,
attended by 18 participants.

Two trainings on analysis of statistical data using
SPSS, attended by 24 participants.

Training on statistics and reading of statistical
indicators, attended by 11 trainees.
Training on statistical indicators and statistical
analysis using SPSS, attended by 17 trainees
On-the-job training of three students on different
administrative and technical issues.

Employees of the Ministry of Health and
Ministry of Awgaf and Religious Affairs

Seminar for Students at Birzeit University

The following table shows the number of training activities targeting human resources in the
national statistical system during the period 2010- 2017:

2010 2011 2012 2013 2014

2015

2016 2017

14

13 18 11 11

7

8 5
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4.3 Users - Producers Dialogue

PCBS focuses on coordination and consultation with users
of statistical data. PCBS has developed for this purpose
an annual program entitled “Users - Producers Dialogue”,
which comprises workshops with different users to receive
feedback on the data produced by PCBS. The workshops
also discussed the indicators in some surveys to ensure they '
respond to the needs of users. They are further a forum $§Sfﬁﬁf‘:§fn‘;;i';zrlega\;°”th Forum on
to announce the findings of key surveys. The activities

implemented under this program included 22 events in 2017
comprising workshops, conferences and meetings. It should
be noted that PCBS concentrated its efforts on the Population,
Housing and Establishments Census 2017, and organized
hundreds of awareness activities in universities, schools, labor
unions, government, private and civil society organizations,
municipalities and syndicates in all Palestinian governorates.
The meetings aimed to raise stakeholders’ awareness of the
census, its goals and importance.

Workshop on Multiple Indicator Cluster Survay (MICS)

The following table shows the number of activities organized by PCBS under the umbrella of Users -
Producers Dialogue Program during the period 2010 — 2017:

2010 2011 2012 2013 2014 2015 2016 2017

28 30 24 25 20 41 51 22

4.4 PCBS and the Media:

Media outlets published 172 press releases and news items
on PCBS activities in 2017. Furthermore, 613 radio and TV
talks were organized to address diversified statistical issues.
As for coverage of the activities of the national team of the
Population, Housing and Establishments Census 2017, 350
press releases were published and over 400 radio and TV
talks on the census were broadcasted in different Palestinian
governorates.

Interviews
. with PCBS
. Staff




4.5 Statistical Competition

Out of PCBS dedication to raise
awareness of students on the use of
statistical figures in their academic
and professional life, it established
a special portal on its website filled
with statistical data presented in a
simple and interesting manner to
enable students associate the figures
to their life, especially that Palestinian
curricula include many topics related
to statistics.

Within the same effort, PCBS organized
a statistical competition entitled “My
future in figures” in cooperation with
the Ministry of Education and Higher
Education and with funding from the
European Union. The competition
targeted students in grade ten in
private and government schools
nation-wide, since it is a detrimental
year in the students’ choice of
academic path. The final stage of the
competition was held in Ramallah
on 12% December 2017 in a special
ceremony to honor the winners of
the first five ranks and to thank all the
participants in the different phases of
the contest.

¢ Competition for *
i School Students

©
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i School Students :
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West Bank
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4.6 Technical Missions

Out of PCBS commitment to keeping pace with international developments in different areas of
statistics, it received eight technical missions in 2017, as follows:

1. External Evaluation Mission to review PCBS statistical program 2015-2017

Technical mission on development of civil register and bio-statistics

Technical mission on census indicators

Technical mission on implementing GIS-supported census

Technical mission on the preparation of National Strategy for Development of Official Statistics
(NSDS) 2018-2022

Technical mission on changing the base year for national accounts

Two technical missions on the census related to phases of census and to the census media plan.
8. Expert Mission on Implementation of Generic Statistical Business Process Model (GSBPM)

ik own

N

Technical Mission on Census Media
Campaign Plan

The following table shows the number of technical missions received by PCBS in 2010-2017:

2010 2011 2012 2013 2014 2015 2016 2017
10 15 11 13 7 8 6 9

4.7 Core Funding Group

In 2017, PCBS held its fourteenth annual meeting with the Core Funding Group on 9" May 2017. The
meeting addressed the adoption of the technical and financial progress reports of PCBS activities in 2016.
It also discussed and ratified the report of the accounts auditor for 2016. Furthermore, the meeting
discussed and adopted PCBS updated plan for 2017 including the activities and projects planned by PCBS
and the completion of preparations for the implementation of the Population, Housing and Establishments
Census 2017 and mobilizing the necessary funding for this effort.

{Meetingwith ;. e ——
i Core Funding
% Group S



The Core Funding Group comprises membership of the Norwegian Representative Office, and the Swiss
Agency for Development and Cooperation (SDC). It is the main funder of PCBS programs. The 2015-217
program is the fifth to be funded by CFG. Periodic technical meetings of CFG members are organized with
PCBS to discuss the latest technical developments and work progress and to discuss and adopt technical
and financial reports. The semi-annual meeting was organized on 13th December 2017 and technical
and financial reports were ratified. The meeting also discussed sustainability of funding for the statistical

program through CFG.

Second Donors Meeting on Population, Housing and
Establishments Census 2017

As part of PCBS fundraising efforts for the Population, Housing
and Establishments Census 2017, it organized its second
meeting with donors on 12t September 2017 to inform donors
and international organizations of the latest developments and
progress in the implementation of the census action plan. The
meeting also tackled fieldwork progress and key challenges. It
was attended by 30 participants representing 26 international
organizations. The audience was also presented with the
financial status of the census and the funds raised highlighting
the Funding gap.

Another donors’ meeting was organized on 12" December 2017
to inform donors and partners of work progress during the actual
count of population and the key challenges in Jerusalem as well
as the remaining deficit on the census budget. The meeting
was attended by 28 participants representing 22 international
organizations.

4.8 Advisory Committees

Advisory committee on economic statistics

The committee discussed in 2017 a number of issues on updating
the base year for national accounts of 2015 based on technical
missions and international recommendations since national
accounts data still adopt 2004 as a base year. The committee
also discussed a World Bank study on access to markets and
a presentation by the Palestinian Monetary Authority on the
value of cash outside banks and its distribution across economic
sectors. It also addressed the economic policy hypotheses
prepared for economic predictions for the year 2018 and their
different scenarios.

Meeting with Advisory Committee for
Economic Statistics

Annual Report 2017
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Chapter Five

Social Responsibility

PCBS values social responsibility as an integral part
of its mission. In 2017, it carried out a number of
social activities to show compassion with issues of
interest to the local community.

5.1 “Donate with whatever extra you have” 5.2 Donate blood campaign

campaign PCBS organized in 2017 a campaign to
PCBS pursued in 2017 its annual campaign “donate donate blood to many patients including
with whatever extra you have” to help needy families. relatives of staff members and citizens at
The campaign collects the extra clothes and shoes and large. The campaign targeted hospitals and
other items that staff members have and delivers them health centers, mainly An-Najah Hospital
to the Ministry of Social Development, which, in turn, and the National Blood Bank.

distributes the items to needy families. The campaign
was organized during the holy month of Ramadan
during which (100) parcels of clothes and shoes for
different age groups were collected.

The following table shows PCBS social responsibility activities in 2010-2017

2010 2011 2012 2013 2014 2015 2016 2017
6 3 4 7 6 7 3 2

~'Donate with "
" whatever
. extrayou have
© . Campaign




7 Solidarity with ",
i the Palestinian :
: Dtainees in the !
“. lsraeliJails
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Chapter Six

2017 Year Outputs

6.1 Statistical Calendar

The 2017 Statistical Calendar included
(146) outputs as follows:

146

outputs

o 32 103

PublicUse | @ Statistical Press
DataFiles / :  Reports ./  Releases
v

Following is the distribution of outputs
as per statistical directorate:

01 19

outputs from

the Economic
. Statistics
" Directorate

‘outputs from the *
. Populationand
" Social Statistics
" Directorate .

outputs from
outputs from

6.2 Field Surveys

PCBS focused its efforts in 2017 on the
implementation of the Population, Housing and
Establishments Census and limited its other
activities to basic surveys in the West Bank and
Gaza Strip including: labor survey, prices, hotels,
households’ expenditure and consumption,
olive presses in cooperation with the Ministry of
Agriculture, economic surveys and the transport
survey outside establishments sector inadditionto
a survey on foreign investment and municipalities
survey implemented for the benefit of external
parties.

the Registers
and Statistical
. Monitoring
" Directorate. .

N outputs from the
Area Statistics
Directorate

the Planning and
. Development / °
~._ Directorate. .

Data showed (99.3%)
commitment to

statistical outputs, } g’

as per the deadlines 3
specified in the 2017 3?
statistical calendar. »



6.3 Training and Capacity Building

e PCBS pays special attention to training and capacity
building to develop the competencies of its staff and
help them acquire the necessary skills to excel in
different areas. For this purpose, it organized in 2017
a number of training activities for its staff including:

6.3.1 Internal Training
e 2 trainings targeting 62 staff members
* 9internal seminars targeting 289 staff members

6.3.2 National Training
73 staff members attended 33 national activities, as follows:
* (16) trainings targeting 49 staff members.
e (6) workshops for 8 staff members
e (11) conferences in which 17 staff members
participated and presented 6 work papers.

6.3.3 External Training

e 232 staff members and 9 staff members from
ministries and other government institutions
participated in (139) external training activities. The
activities including training courses (27), meetings
(41), workshops (40), conferences (14), study visits
(9), work missions (7) in addition to a technical
mission (1).

6.3.4 Scholarships
e PCBS completed in 2017 the commissioning of 2 of
its employees to a BA scholarship and 2 others to an
MA scholarship.

6.3.5 Online Training
e 22staffmembers participatedin 17 online (e-training)
in2017.

6.3.6 Technical Consultancies
e PCBS delegated 3 of its staff members as experts in
3 external technical missions to some Arab Statistical
Offices.

Internal Training Activities at PCBS
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The following table shows the number of trainings organized by PCBS

during the period 2010-2016

Activity 2010 2011 2012 2013 2014 2015 2016 2017
Internal training 14 13 9 4 6 7 11 2
National training 35 18 24 10 16 33 29 33
External training 54 77 63 72 70 92 58 139
Online training 0 1 0 1 2 6 3 17
Technical consultancies 3 10 5 0 0 2 4 3
Scholarships 19 22 27 21 10 6 7 4
Work papers (National and 4 3 5 6 6 5 5 1

International Conferences)

6.4 PCBS visitors

In 2017, PCBS hosted local and foreign personalities and delegations including the annual mission of
International Monetary Fund, annual mission of the International Labor Organization to investigate
the situation of Palestinian workers, external evaluation mission to review PCBS statistical program
2015-2017. Furthermore, PCBS received Mr. Ammar Al-Aker, Chief Executive Officer of Palestine
Telecommunications (Paltel) Group, and the Norwegian Representative, the Chinese and Indian
Ambassadors and Representative of UNICEF as well as IMF Representative and Head of Italian
Cooperation and Gender Unit Officer in the Italian Cooperation. It also received Ms. Kholoud Assaf,
Editor in Chief of the Palestinian News Agency (WAFA) and Dr. Hana Issa, Secretary general of the
Islamic-Christian Association for the Protection of Holy Sites in Jerusalem.

Visit of the Indian
Ambassador to PCBS

58 Visit of the Galilee Society

Delegation to PCBS

Visit of the Norwegian

Representative to PCBS
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Chapter Seven

PCBS General Strategic Directions 2018-2022

Within the context of PCBS experience in the implementation of the National Strategy

for the Development of Official Statistics (NSDS) 2014-2018, and based on the matrix of
priorities and policy interventions for the years 2017-2022, adopted by the Cabinet and
following PCBS directions 2015-2017, the following strategic directions were adopted to

prepare the NSDS for 2018-2022:

Institutionalization
and development of the
national statistical system via
_;"the organization and promotion of
{ cooperation between PCBS and the !

Developing and
promoting a national
statistical monitoring

i partners in the national statistical
i system in order to fulfill needs of
. users and establish partnerships
“. with government institutions, ./
© . universities and research .
’ centers.

Keeping pace

in producing and

indicators.

Establishing and
institutionalizing central

/ and administrative records via
developing and updating the existing *
; reports and building of new records in % e
: cooperation with concerned agencies |
to increase reliance on such records
for data. Promoting the capacities of
. national institutions in the area of
. statistics to ensure integration of all

“_ records with PCBS program.

. monitoring statistical
“, dataonSDGs2030

) system to provide a :

. database with the national

% plan indicators including
‘ SDGs 2030.

with regional and
international efforts

Establishing
statistical
business register in

. cooperation with all

partners.

./ Computerizing .
' administrative
_ procedures using
. modern and safe
" technologies.



Establishing and
implementing the
{  national frameworkto
© ensure application of quality
assurance requirements in '
_ general, and quality of
statistics in particular.

Diversifying methods
_ " of data dissemination for - .
/ easier access and increase of e
" their use in all areas; promoting=~"
. mechanisms and policies for
: the dissemination of statistical T o
", data to all segments of the

society.
7/ Commitmentto -
/ fulfilling international
i standards on statistical !
‘ indicators. ]
''''''' Continuing Continuing

the utilization commitment to
and developmentof - . assessing users
modern technologies ST ., satisfaction.
in collecting dataand
: providing statistical
databases for planning
“._and policy-making
.. purposes. ’

Mainstreaming T
justice and gender .~
: inthe production
. and dissemination of

............................ statistics.
“Continuing
T e implementation
" Proceeding of censuses in

with the
integration of
international human
: rights standards, as ;
: stipulated in international

/ different areas accordingto
{ international standards and time
! reference in cooperation with the
| partners in the national statistical :

i onat, % system and using the data from /
...................... "=.__f°VE”ant5 inall stahstlcsf‘,- *. censuses to disseminate and
................. produced. publish data.

..... Enhancing and

developing technical and
administrative capacities for
greater efficiency and effectiveness
with focus on developing the capacities
of human resources in IT and increase
staffing and develop staff capacities in
. addition to providing the necessary
*. technology to cope with the increased '
reliance on technology in designing,
' _ dissemination and handling ‘
.. feedback from users.
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Chapter Eight

PCBS in Pictures




Census Team - Gaza 858 - olasdl @8

o 2 ISl e
Counting of population in
Jenin

558 — Jbige Lilagll 4,5 aa plotal
D_)L hibige Badlosll 4,5 e ¢! o . H.E. Prime Minister numbering «Al Kafriyyat»
A Meeting between PCBS and Wataniya Mobile Service Center - Tulkarm
Company - Gaza

PECS pows e Jasdl 3ay2 02)S3
Honoring the PECS Survey Team

Codlis Anbloms 2 slawill e Joadl s waa Lo 5,05
A Field Visit to Inspect Census Progress in
Salfit Governorate

Sl Gay® 55l o il

=2y slaad oSt
Census Team visiting
Rafah Census Office

e Jeall e 138 Bl 3505
532 Jled aladlea 2 ol
A Field Visit to Inspect Census Progress in
Northern Gaza Governorate

Sllablall e slawill lye 3535 ruend
Preparation and Distribution of
Census Materials
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