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18.9 20.2 22.9 22.7 22.9 28.3 % il Jlicd] G
22.5 22.2 24.6 20.3 255 27.8 o) Jlact) A
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2017 cal gl A Ailaially gl s (B2ial) LA Lausiyl) cpdiial 11 Jgan

(2017 I g ) iy 2l FERA| &b Al Ll :PCBS

Table 1: Main Indicators for Hotel Activities by Month and Region During the Third Quarter, 2017

Bl Jlad) Al Jus) RS YOS I PL S
) S dae @kl sae
Bed Occupancy Room Occupancy Cusall zGal zLall i
Region Month ) dghial)
% busgie % o ia No. of No. of No. of No. of No. of
Average Average Nights Guests Beds Rooms Hotels
West Bank * 225 3,883.3 18.9 1,486.2 357,263 134,075 17,259 7,863 * L) dadal)
All Regions July 19.0 3,187.7 175 1,334.4 98,818 35,476 16,738 7,616 129 e (shlial) Zals
August 20.3 3,508.7 17.3 1,354.7 108,774 42,837 17,277 7,851 141 o
September 28.1 49891 21.9 1,779.1 149,671 55,762 17,761 8,121 142 Jsud
North of West Bank July 23.7 358.8 23.1 127.9 11,123 7,247 1,513 554 30 s awal daall Jles
August 27.1 4128 26.0 145.6 12,798 7,846 1,526 561 30 o
September 31.0 4728 265 148.9 14,183 8,535 1,526 561 30 Jsbd
Middle of West Bank™* July 14.0 491.1 208 355.6 15,223 3,966 3,502 1,709 38 Sed | FFRL A L,
August 15.5 5428 20.6 351.9 16,828 6,156 3,502 1,709 38 o
September 14.7 492.7 21.4 361.1 14,780 3,811 3,342 1,689 37 Jsld
Jerusalem Gov. July 30.4 1,013.0 40.1 603.5 31,403 9,538 3,332 1,505 21 s il Azilas
August 26.1 9700 328 552.0 30,071 10,846 3,719 1,685 27 ol
September 24.3 8955 29.3 492.1 26,864 9,757 3,686 1,677 24 Jsld
South of West Bank July 15.8 1,324.8 6.4 247.4 41,069 14,725 8,391 3,848 40 s A al dall g
August 18.6 15831 7.8 305.2 49,077 17,989 8,530 3,896 46 ol
September 34.0 3,128.1 185 777.0 93,844 33,659 9,207 4,194 51 Jsld

*Represents the quarter average except number of guests and number of guest nights which
represent the total for the quarter

goenadl ey i Canndl) U 2ae g oWl 2o oLty iy 5all S ol (DA Jand iy *

** Jerusalem Governorate is not included oeal) Adadlaa Jada Y **
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Table 2: Number of Hotels and Rooms by Facilities and Region as in September, 2017

Facilities Gfjagail) Gl aee | Ealdl s
) Sl Y Jl) i ) cala ] 1y s Ol g lde oals alea .
Region ) No.of | No. of Adial
Air . . . Private Rooms Hotels
WIFI Internet | Telephone Conditioning Heating |Refrigerator TV Radio Bathroom

West Bank 7,766 7,085 7,810 7,888 8,035 6,516 7,618 520 8,026 8,121 142 4 2 Aol

North of West Bank 515 510 397 508 509 424 465 94 516 561 30 A all dsall Jled

Middle of West Bank* 1,689 1,689 1,673 1,689 1,689 1,558 1,656 - 1,668 1,689 37 *ay oall Al Jau

Jerusalem Gov. 1,650 1,650 1,638 1,650 1,650 1,057 1,445 356 1,650 1,677 24 (i) Aadlag

South of West Bank 3,912 3,236 4,102 4,040 4,187 3,477 4,052 70 4,192 4,194 51 Ay all ddall i gia
(-): Nill ==Y ()
*Jerusalem Governorate is not included el Aladlaa Join Y *
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Table 3: Number of Hotels by Availability of Public Services and Region as in September, 2017

Public Services dalad) cilardl) @il e
Region BN ala siha draas sllial  jalie EERIOHY i ) ppll cled | Aol | G5 psal| Sl * sasee ila No. of Lkl
Other Bar i%fgs_ Saloon | Shops | Laundry | Internet Sz(\)/ﬁ:rgs Typing 5:;;%;] Fax TeI'(De l;fllécne* Hotels
West Bank 73 83 87 42 52 97 140 134 124 127 150 25 142 Al dadal
North of West bank 3 1 12 3 5 22 29 29 24 22 35 8 30 Gl Al Jled
Middle of West bank** 37 28 34 32 31 32 37 37 36 37 38 7 37 #* 4 pall Aol daus
Jerusalem Gov. 20 16 17 4 4 13 24 22 22 23 24 4 24 el Aadlas
South of West bank 13 38 24 3 12 30 50 46 42 45 53 6 51 Aujall Zaall Ggia
* Represents a public telephone operated by coins or a phonecard citlgl) Bl Sl A adais Jens (53 cagenll el Jiar®
**Jerusalem Governorate is not included el Uadlaa Jadn Y **
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Table 4: Average Number of Workers in Hotels by Type of Work, Sex and Region During the Third Quarter, 2017

Total §saaall Operation Jerll Administration 31K *@lal) axe
Region £ sanall &l 2553 £ sanall &by BY.S) £ sanall ] BT No. of Adhial)

Total Females | Males Total Females Males Total Females Males Hotels *
West Bank 3,293 796 2,497 2,492 530 1,962 801 266 535 142 A A Al
North of West Bank 202 31 171 123 22 101 79 9 70 30 Al Aball Jles
Middle of West Bank™* 1,040 195 845 786 118 668 254 77 177 37 " Al Al Lo
Jerusalem Gov. 928 286 642 698 199 499 230 87 143 24 il Akdlae
South of West Bank 1,123 284 839 885 191 694 238 93 145 51 fapl Bl s

*As in September 2017

**Jerusalem Governorate is not included
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Table 5: Number and Percentage of Guests by Nationality and Region During the Third Quarter, 2017

PCBS: Hotel Activities in the West Bank, (Third Quarter, 2017)

2017 (&8 2l A dihially dsial) cuwa oY dady 23 15 Jgaa

(2017 8w )ll) ey all dazall 4 Sadl) LU :PCBS

Nationality ddal) @alal) ase
125 sanial LYl '] b A ds Cpbanld
Region Month U.S.A & Canada Asia Israel Arab Countries Palestine S(())t.e(?; ST il
% KX % 2l % 2aal) % || % 2aad)
Number Number Number Number Number
West Bank 8.1 10,819 11.3 15,137 27.7 37,308 0.8 1,109 9.3 12,417 Ll dacal
All Regions July 8.9 3,165 11.4 4,030 265 9,393 1.1 399 150 5,322 129 Jea (shliall b1
August 7.2 3097 98 4193 352 15,094 0.9 385 9.7 4,153 141 o
September 8.2 4557 12.4 6,914 23.0 12,821 0.6 325 53 2,942 142 Jsbd
North of West Bank July 1.1 77 03 25 84.0 6,085 1.4 98  10.2 738 30 ad awal 2l Jles
August 0.5 41 0.2 19 84.1 6,598 1.0 77 106 833 30 o
September 0.6 49 03 22 88.9 7,588 0.4 32 67 574 30 Jld
Middle of West Bank* July 10.4 413 6.3 250 23.8 942 1.6 64  40.0 1,588 38 ad #3000l Zacall s
August 42 259 47 288 60.9 3,745 1.3 81 18.0 1,107 38 o
September 123 468 14.4 547 225 859 1.3 50 29.3 1,117 37 Jld
Jerusalem Gov. July 17.1 1,628 142 1,351 10.8 1,029 1.0 94 6.0 576 21 el il Alailae
August 18.0 1,955 16.3 1,765 135 1,469 0.1 11 56 610 27 o
September  21.9 2,141 192 1,876 8.1 790 0.1 14 31 299 24 Jld
South of West Bank July 7.1 1,047 16.3 2,404 9.1 1,337 1.0 143 164 2,420 40 . awal Zaal Cigia
August 47 842 11.8 2,121 182 3282 1.2 216 8.9 1,603 46 o
September 5.6 1,899 133 4,469 10.6 3,584 0.7 229 238 952 51 Jld

*Jerusalem Governorate is not included
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Table 5 (Cont.): Number and Percentage of Guests by Nationality and Region During theThird Quarter, 2017

Nationality daudal)
goaxsl ; — : ;
DU gty Ll L il @AY Lsydl Is @) Ay GAY) Kol J
Region Month Total ﬁiﬁ;ﬂ:gf& Africa Othgcr)l:EnLirri(;p;ean European Union Othggfnrgtieéz:an A Aaial)
% 2aa) % 22l % 22al) % 23l % 22l % 2aad)
Number Number Number Number Number Number
West Bank 100 134,077 0.3 386 1.7 2,280 3.9 5198 34.1 45,848 2.8 3,573 Lol Aacal
All Regions July 100 35,476 0.3 102 2.9 1,046 2.1 744 292 10,353 2.6 921 Jsi Ghlial) dag
August 100 42,838 0.2 102 1.1 481 3.3 1,435 29.9 12,752 2.7 1,145 ol
September 100 55,763 0.3 182 1.4 753 5.4 3,019 407 22,743 2.7 1,507 iR
North of West Bank July 100 7247  *0.0 2 *0.0 2 *0.0 1 3.0 217 - - s Aasdl el Jles
August 100 7,846 0.1 11 - - 0.1 4 34 263 *0.0 1 o
September 100 8,535 *0.0 3 *0.0 2 *0.0 1 30 254 0.1 9 Jsl
Middle of West Bank™ | jyly 100 3,966 0.3 13 - - 0.2 8 174 689 - - BRI L TR TR A
August 100 6,156 0.1 7 - - 3.9 240 6.9 425 *0.0 2 o
September 100 3,811 0.7 28 - - 0.1 2 189 720 0.5 20 Jsul
Jerusalem Gov. July 100 9,538 0.2 16 1.2 116 1.6 157 439 4,185 4.0 386 s el Aliilas
August 100 10,846 0.5 57 1.0 110 3.2 350 39.0 4219 2.8 301 ol
September 100 9,757 0.4 40 0.7 69 2.8 272 413 4,026 2.4 230 Jsul
South of West Bank July 100 14,725 0.5 71 6.3 928 3.9 578 35.8 5262 3.6 536 Ss | Al dasl e
August 100 17,989 0.2 27 21 371 47 841 435 7,845 47 841 o
September 100 33,659 0.3 111 2.0 682 8.2 2,744 5238 17,743 3.7 1,247 Jsd
*The Percentage less than 0.05% %0.05 e Jal 2 sl 2l *
(): Nill ¥ 1)
**Jerusalem Governorate is not included o) Adadlaa (o Y**
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Table 6: Number and Percentage of Guest Nights by Nationality and Region During the Third Quarter, 2017

Nationality dial) .
1€ 3asiall LYl Ll NEJW] Aae Js Ol
Region Month U.S.A & Canada Asia Israel Arab Countries Palestine A& Aaiall
No. of
% 222]) % 22al) % 22al) % 222l % 2aall Hotels
Number Number Number Number Number
West Bank 10.2 36,342 114 40,757 16.3 58,284 0.9 3,358 11.4 40,727 Lol Lacal)
All Regions July 12.2 12,044 116 11,427 147 14,520 1.2 1,148 17.2 16,970 129 BT (shlial) dbls
August 10.2 11,148 10.3 11,229 21.2 23,061 1.0 1,092 117 12,696 141 o
September 8.8 13,150 12.1 18,101 13.8 20,703 0.7 1,118 7.4 11,061 142 Jsud
North of West Bank July 2.1 233 08 86 75.9 8,433 2.6 292 13.9 1,551 30 558 | Al deal Jles
August 1.2 155 0.4 57 748 9,566 2.1 267 15.6 2,002 30 o
September 1.7 243 05 70 843 11,938 0.5 77 87 1,234 30 I\
Middle of West Bank* | jyly 10.7 1,634 4.2 638 13.4 2,037 1.8 269 51.4 7,830 38 Ssa | FAall Aaal) Ly
August 7.7 1,290 423 732 36.0 6,071 2.2 366 35.9 6,034 38 o
September  11.4 1,688 6.9 1,025 14.8 2,186 1.9 279 454 6,693 37 Jsuf
Jerusalem Gov. July 17.5 5509 12.7 3978 52 1,646 0.6 195 10.7 3,356 21 e Cosdl) Aladlase
August 22.3 6,709 14.7 4,415 7.6 2291 0.1 18 7.9 2,387 27 o
September  23.2 6,224 16.3 4368 5.1 1,362 0.2 46 6.4 1,718 24 J\
South of West Bank July 11.4 4,668 16.4 6,725 5.9 2,404 1.0 392 103 4,233 40 e8| A el s
August 6.1 2,994 123 6,025 10.5 5133 0.9 441 46 2,273 46 o
September 5.3 4,995 135 12,638 5.6 5217 0.8 716 15 1,416 51 J\
*Jerusalem Governorate is not included ooadl) Aladlaa Jadn V¥
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Table 6 (Cont.): Number and Percentage of Guest Nights by Nationality and Region During the Third Quarter, 2017

E3anall Nationality dial)
Jasdl) s s Ll E5 GAY gyl Joo @) Aa3y) GAY! Kl I
Region Month Total Australia & Africa Other Eurppean European Union Other Am(_arican el Aalatal)
Newzeland Countries Countries
% sl % aaall % sl % aaa]) % sl % aaa])
Number Number Number Number Number Number
West Bank 100 357,264 0.3 936 2.1 7,464 3.9 13,983 40.7 145451 2.8 9,962 Lol daal)
All Regions July 100 98,819 0.2 200 3.2 3150 1.7 1,717 35.2 34,848 2.8 2,796 Jsad (shlial) bl
August 100 108,774 0.2 260 1.3 1,403 3.6 3,935 37.2 40,328 3.3 3,621 <l
September 100 149,671 0.3 476 1.9 2,911 5.6 8,331 47.0 70,275 2.4 3,545 Jsid
North of West Bank July 100 11,123 *0.0 2 *0.0 2 *0.0 1 47 523 - - Gsa | Awall Aaal) Jlas
August 100 12,798 0.2 22 - - 0.1 11 5.6 717 *0.0 1 ]
September 100 14,183 *0.0 5 *0.0 4 *0.0 1 4.1 585 0.2 27 Jsul
Middle of West Bank™ | jyly 100 15,223 0.3 40 - - 0.5 79 176 2,683 0.1 14 Gsa [FFAa) Aell da,
August 100 16,828 *0.0 8 - - 1.6 266 11.9 2,001 04 60 ol
September 100 14,780 0.6 94 - - 0.3 42 18.4 2,721 0.3 51 Jld
Jerusalem Gov. July 100 31,403 0.1 16 1.2 392 15 464 46.8 14,693 3.7 1,154 e oedl Akidlae
August 100 30,071 0.6 170 0.8 232 34 1,036 39.5 11,894 31 919 ol
September 100 26,864 0.2 41 11 299 3.0 803 42.0 11,322 25 681 sl
South of West Bank July 100 41,069 0.3 142 6.7 2,756 2.9 1,173 411 16,949 4.0 1,628 Gsa | Al Ael g
August 100 49,077 0.1 60 24 1,171 5.3 2,622 524 25,716 5.4 2,641 ol
September 100 93,844 0.4 336 2.8 2,608 8.0 7,485 59.1 55,647 3.0 2,786 b
*The Percentage less than 0.05% %0.05 (3o Bl 4y giall dpuaill *
(): Nill Y 1)
**Jerusalem Governorate is not included Csdill Al Jadi Y**
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Table 7: Average Length of Stay for the Guests in Hotels (Night/Guest) by Nationality and Region During the Third Quarter, 2017

Nationality Adal)
g saadl W) Ly bosh s A3y Kol dss | o [l | A [ e d | el |Gl s
Region Month Psts @2 sl WA s el A Aalaidl)
Total Auzf e Africa ELf?;r;Z;n European An?;?ii;n USA& Asia | Israel Arap Palestine No. of
Newzeland Countries Union Countries Canada Countries Hotels

West Bank 2.7 2.4 3.3 2.7 3.2 2.8 34 27 16 3.0 3.3 Ll Al

All Regions July 2.8 2.0 3.0 2.3 3.4 3.0 3.8 2.8 15 2.9 3.2 129 Jsai il At
August 25 25 2.9 2.7 3.2 3.2 3.6 2.7 15 2.8 3.1 141 o
September 2.7 2.6 3.9 2.8 3.1 2.4 29 2.6 1.6 3.4 3.8 142 Jbf

North of West Bank July 15 1.0 1.0 1.0 2.4 - 30 35 14 3.0 2.1 30 Sea | AwoadAdal dud
August 1.6 1.9 - 2.6 2.7 1.0 3.8 3.1 1.4 35 2.4 30 o
September 1.7 1.7 2.0 1.0 2.3 2.8 5.0 3.2 1.6 2.4 2.1 30 Jstd

Middle of West Bank™ | july 3.8 3.1 - 9.4 3.9 - 40 26 22 4.2 4.9 38 Sea [ TReoal Al b,
August 2.7 1.1 - 1.1 47 30.0 5.0 2.5 1.6 45 55 38 o
September 3.9 34 - 21.0 3.8 25 3.6 1.9 25 5.6 6.0 37 Jstd

Jerusalem Gov. July 33 1.0 3.4 2.9 35 3.0 3.4 29 1.6 2.1 5.8 21 BT () dadlae
August 2.8 3.0 2.1 3.0 2.8 3.1 3.4 2.5 1.6 1.7 3.9 27 o
September 2.8 1.0 43 2.9 2.8 3.0 2.9 2.3 1.7 3.3 5.7 24 Jstd

South of West Bank July 2.8 2.0 3.0 2.0 3.2 3.0 4.5 2.8 1.8 2.7 1.7 40 Ssa | AwoAllAial s
August 2.7 2.2 3.2 3.1 3.3 3.1 3.6 2.8 1.6 2.0 1.4 46 o
September 2.8 3.0 3.8 2.7 3.1 2.2 2.6 2.8 15 3.1 15 51 Jstd

*Jerusalem Governorate is not included el Aailae Jadis Y
(): Nill 2 Y:(0)
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Notice for Users

e Any changes in the number of hotels, rooms and beds during the third quarter of 2017
resulted because a number of hotels were undergoing repairs or maintenance and were
not included in the findings presented in this report.

e Data include all establishments that practice any hotel activity, whether categorized
or not.

e This publication disseminates indicators related to Jerusalem hotels separately from the
Middle West Bank region.

e Gaza Strip hotels are not included in this publication due to the inability of field workers
there to conduct data collection.
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Introduction

Statistics agencies throughout the world focus on tourism statistics as a means to support and
develop tourism activities that contribute directly and effectively to the national economy.
Since 1996, PCBS has been collecting periodic statistical data on tourism and hotel activities
in monthly survey in line with the recommendations of the World Tourism Organization and
the European Union. Data from the survey produce a comprehensive database and time series
data for basic indicators on hotel activity that will enable the development and promotion of
tourism in the West Bank.

This report addresses the main indicators of hotel activities: the number of hotels in operation,
the number of rooms and beds, public facilities in the surveyed hotels, the number of
employees in hotels, the number of guest nights in the reference period, the number of guests
by nationality, and beds and rooms occupancy rates.

PCBS is pleased to present the results of the survey on hotel activities in the West Bank for
the third quarter of 2017 as an important statistical reference. We hope this information will
form a step towards the development of a comprehensive tourism program that meets
international standards and user needs.

November, 2017 Ola Awad
President of PCBS
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Chapter One

Terms and Indicators

This section presents the main concepts and definitions used to derive the main indicators of
tourism statistics. These concepts and definitions are based on international recommendations
in the field of tourism statistics, and are applied to the rest of the common subjects at PCBS.
The main concepts and definitions mentioned in this report were as follows:

The Hotel:

It is defined as an accommodation establishment providing overnight lodging for the visitors
in a room or unit. It should hold a number of persons exceeding that of an average single
family. The establishment must be under one management, and should provides various
facilities and services to visitors.

Operating Hotels:

It includes hotels included in the sample frame and results, excluding the non operating hotels
that are carrying out repairs or maintenance, and the hotels which didn’t respond to the
survey.

Available Hotel Rooms:

It refers to the furnished rooms for the use of guests. Such rooms might be single, double,
triple, or quadruple. Rooms involving more than four beds were classified under (others) in
the questionnaire. As for the suite, it usually comprises one bedroom or more, a living room
and private toilet facilities.

Available Beds and Rooms:
It refers to beds and rooms which are ready for use during the reference period. Rooms closed
for maintenance or repairs are excluded.

Guests:
It refers to visitors staying at the hotels and using their facilities. Records of new guests are
based on the number of visits regardless whether it’s the same person or not.

Number of Guest Nights in all Operating Hotels: (Indicator)
Number of beds booked for hotel guests. Such beds are considered as occupied whether they
were actually used or not. It is measured by guest night unit.

Number of Occupancy Rooms: (Indicator)
Number of booked and paid rooms. Such rooms are considered occupied whether they were
actually used or not.

Average Occupancy of (rooms, beds) in Hotels: (Indicator)
Indicator measures the average occupancy of (rooms, beds) in operating hotels during a
specific period of time.

Percentage of Occupancy of (rooms, beds) in Hotels: (Indicator)

Indicator measures the percentage of occupancy of (rooms, beds) in hotels during a specific
period of time.
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Average Length of Stay in Hotels: (Indicator)
Indicator measures the average length of stay in operating hotels

North of West Bank:
Jenin, Tulkarm, Nablus, Qalgiliya, Salfit and Tubas governorates.

Middle of West Bank:
Ramallah and Al-Bireh, Jericho and Al-Aghwar and Jerusalem governorates.

South of West Bank:
Bethlehem and Hebron governorates.
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Chapter Two
Main Findings

This report presents the main results of the survey of hotel activity in the West Bank during
the third quarter of 2017. The survey covers all hotels operating in the West Bank.

A hundred and forty two hotels operating in the West Bank responded to the Hotel Activities
Survey in September 2017. Those hotels had 8,121 rooms available and 17,761 beds.

2.1 Hotel Capacity in September 2017
Hotels operating in the West Bank in September 2017 were distributed as follows:

North of West Bank: 30 hotels comprising 561 rooms with 1,526 beds.
Middle of West Bank: 37 hotels comprising 1,689 rooms with 3,342 beds.
Jerusalem region: 24 hotels comprising 1,677 rooms with 3,686 beds.
South of West Bank: 51 hotels comprising 4,194 rooms with 9,207 beds.

Number of Operation Hotels by Region, September 2017
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2.2 Room Occupancy - Third Quarter, 2017
Average room occupancy in the West Bank hotels was 1,486.2 representing 18.9% of rooms
available.

Room occupancy during the third quarter of 2017 was 6.4% lower than it was in the third
quarter of 2016 and 12.9% higher than it was in the second quarter of 2017.

The following figure shows the occupancy rate of hotel rooms in the West Bank during the
third quarter of a time series since 2009.
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Percentage of Hotels Rooms Occupancy During the Third Quarter (2009-2017)
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2.3 Hotel Workers - Third Quarter, 2017

There were 3,293 hotel workers: 2,497 males and 796 females. There were 801 employees in
hotel administration: 535 males and 266 females. There were 2,492 workers in hotel services:
1,962 males and 530 females.

2.4 Guests and Nights Occupancy - Third Quarter, 2017

The total number of guests in the West Bank hotels was 134,077 of whom 9.3% were
Palestinians and 34.1% were from European Union countries. The number of guests increased
by 17.1% compared to the same quarter of 2016, and decreased by 3.3% compared to its level
in the second quarter of 2017.

The total number of guests was distributed by region as follows: 49.5% of total guests in
hotels in South of West Bank 22.5% in Jerusalem; 17.6% in the North of West Bank and
10.4% in Middle of West Bank.

Percentage Distribution of Guests by Nationality during the Third Quarter, 2017
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Total night occupancy in the West Bank hotels during the third quarter of 2017 was 357,264
40.7% by guests from European Union countries, 16.3% by Israel, 11.4% by Palestinian
guests and 3.9% by guests from other European countries and 10.2% by guests from the
United States and Canada. The number of guest nights increased by 15.1% compared to the
same quarter of 2016, and decreased by 15.0% compared to its level in the second quarter
of 2017.

Occupancy was distributed by region as follows: 51.5% of total nights in hotels in South of
West Bank 24.7% in Jerusalem; 13.1% in the Middle of West Bank and 10.7% in North of
West Bank.

Number of Guest Nights by Nationality During the Third Quarter, 2017

Australia & Newzeland
Arab Contr.

Africa

Other American Contr.

Other European Contr.

U.S.A & Canada

Nationality

Palestine
Asia

Israel

European Union

0 50 100 150 200
No. In Tousand

2.5 Average Length of Stay- Third Quarter, 2017

The average length of stay during the third quarter in the West Bank hotels was 2.7 nights per
guest. The highest average length of stay for guests was recorded in the Middle of the West
Bank hotels in September by 3.9 nights per guest, while the lowest was in the North of the
West Bank in July by 1.5 nights per guest.

The table below presents the main results of the third quarter of 2017 and compares indicators
in the West Bank hotels with the third quarter 2016 and the second quarter of 2017.

Percentage Change in Indicators during the Third Quarter 2017 Compared with
Second Quarter 2017 and Third Quarter 2016

indicator Vgrldue During the Percentage change (%)
Quarter 2017 | o qyarter 2017 3" Quarter 2016
Number of operating hotels 142 13.6 19.3
Average number of workers 3,293 11.7 12.4
Number of guests 134,077 -3.3 17.1
Number of guest nights 357,264 -15.0 151
Average occupancy of rooms 1,486.2 -5.3 8.2
Average occupancy of beds 3,883.3 -15.9 151
Room occupancy % 18.9 -12.9 -6.4
Bed occupancy % 22.5 -22.9 1.4
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Chapter Three

Methodology

This chapter presents the scientific methodology used in the planning and implementation of
the Hotel Activity Survey, including the design of the survey tools and methods of collecting,
processing and analyzing data.

3.1 Survey Objectives
The hotel activity survey aims to provide a database on the status of hotel activities in
Palestine to assist the policy makers in developing tourism sector.
e Number of hotels in operation and the number of rooms and beds.
Rooms and public facilities in the surveyed hotels.
Number of hotel employees.
Number of guests by nationality.
Number of guest nights during the reference period.
Bed occupancy and room occupancy rates.

3.2 Questionnaire
The questionnaire was designed according to the international standards and
recommendations. Both the Higher Council for the Arab Tourist Industry and the Arab
Studies Society contributed to the design of the questionnaire, which aimed to provide data on
the following:
e Hotel identification including: Hotel's name, owner and address;
e General data including: legal entity, hotel license number, hotel year of establishment,
year of starting work;
e Employees by type of work and sex;
e Capacity including: number of rooms and beds;
e Guests, room and bed occupancy: number of guests and their stay per nights by
nationality and number of occupied rooms.

3.3 Sample and Frame

3.3.1 Target Population
The target population of this survey was all operating hotels in Palestine through third
quarter 2017.

3.3.2 Sampling Frame

The sampling frame of the survey is a list of all operating hotels based on the Establishments
Census conducted by PCBS in 2012, and the total enumeration is adopted as method in this
survey. This frame is being updated continuously through adding newly-opened hotels and
removing closed ones. The hotels which have ceased operations due to maintenance are not
surveyed until they become functional again.
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3.4 Fieldwork Operations

3.4.1 Training and Hiring

The fieldwork team was selected with the necessary expertise and competence. In order to
understand the methodology's specificities, as well as the concepts and other details related to
it. They were involved in a theoretical and practical training program that enables them to
carry out the tasks assigned to them.

3.4.2 Data Collection

Each hotel receives its questionnaire to be filled in for whole month duration, where the
fieldworkers conduct periodic visits to follow up on the registered data, especially which has
to do with the guests, for accuracy purposes and to answer any inquiries by those entitled to
fill in the questionnaire from the hotel administration. Sometimes, the fieldworker fills in the
questionnaire under the supervision of the one assigned by the hotel to fill in the questionnaire
with the relevant data. The forms are collected from the hotels during the first week of
following month of the time reference month. After that, the questionnaires are sent to PCBS
through the fieldwork coordinator to follow up on desk work and data processing as well.

3.4.3 Field Editing and Supervising

Data collection and field coordination are carried out for all survey work. Forms and tools are
being developed. The team consists of seven fieldworkers distributed in various geographical
regions, in addition to one coordinator who supervises and follows the fieldwork in different
regions.

3.4.4 Office Editing and Coding

The completed and edited questionnaire in the field are sent for the desk editor, who reviews
and edits the forms as a final inspection, including the return to hotel records, examination of
the data, ensuring correctness if necessary and through the mechanisms used to ensure the
integrity of the procedures and maintaining the data quality.

After completion of the checks, the questionnaire is received by the coder to do the encoding
according to the standard coding guides for localities.

3.5 Data Processing

3.5.1 Programming Consistency Check

All the necessary programs for processing the collected data in terms of the processes of
input and extraction of the edit statements that were prepared after the data was entered. The
final tables are extracted by the Department of Tourism Statistics according to the tables
prepared in advance, reflecting the objectives of the survey.

3.5.2 Data Cleaning

The completed and edited forms in the field for the desk editor, who reviews and edits the
questionnaires, shall receive final inspection, including the return to hotel records,
examination of the data, ensuring correctness if necessary and through the mechanisms used
to ensure the integrity of the procedures and maintaining data quality.

3.5.3 Tabulation

After the data entry has been completed, checked and cleaned from any errors, the tables of
the survey results were extracted according to the pre-designed tables.
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Chapter Four

Quality

The concept of quality includes several aspects, starting with the initial planning of survey to
end of publication and how to understand the data and take advantage of them; this chapter
covers the accuracy of data sampling, non-sampling errors and procedures to reduce them.

4.1 Accuracy
The data accuracy includes sampling errors due to the use of a sample, non-sampling errors
due to fieldworkers and survey tools, as well as response rates in survey.

4.1.1 Sampling Errors
The survey was implemented on the basis of total enumeration of all studied statistical units
(Hotels) and therefore this survey without sampling errors.

4.1.2 Non Sampling Errors
This type of errors could appear in one or all stages of the survey that comprise data collection
and data entry:

¢ Non-response errors: there was a very good response from all visited hotels.

e Response errors: they are related to respondents, fieldworkers and data entry personnel. To
ensure data quality, a series of measures were implemented to support the accuracy of data
collection and data processing, including:

1. Respondents: Data were collected on the quantities of Hotels extracted on a monthly
basis. This was to ensure gathering reliable and accurate figures on the important
indicators. Fieldworkers visited the hotels weekly to check if data was reported fully
and correctly.

2. Fieldworkers: Fieldworkers are trained on data collection, how to use the survey
manual for concepts and definitions, interviewing and other tasks. Regular rounds of
data collection are made to respondents; thus, ensuring precision and the accuracy of
data.

3. Data entry operators: To ensure the quality and consistency of data, a series of
measures were implemented, including:

— The setting up of a data entry program prior to data collection to check the
operation of the program.

— A series of validation rules were applied in the program to check the consistency
of data.

— The efficiency of the program was checked through pre-testing by entering a few
questionnaires, including incorrect information, to monitor efficiency in capturing
erroneous data.

—  Well-trained data entry personnel were selected and trained for the main data
entry phase.

— Data files were sent to the project management to be checked for accuracy and
consistency. Notes were provided for data entry management for correction
purposes.
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Other actions taken by project management to enhance data quality:
1. Field visits were instrumental in testing the credibility of field workers and to solve any
obstacles they might face.
2. Verification of the edited questionnaires was conducted by project management.
3. Some indicators are covered in more than one question, in a way or another, in order to
increase the credibility of data.

4.1.3 Response Rate

The total number of hotels in the West Bank totaled 148 hotels, of which 142 hotels are in
operation. one hotel were permanently closed, 4 hotels refused to cooperate, and 1 hotel was
under renovation. Weights were calculated to compensate for non- response cases.

The total number of over coverage cases = 1 hotels.

The total number of non-response cases = 5 hotels.

The proportion of non-response cases = 3.4% only.

Notes by answering that the response rates excellent ratio at the level of the West Bank,
reaching 96.6%.

4.2 Comparability

In comparing the findings of this report with the previous quarterly results of the Hotel
Activities Survey, the results appeared to be logical. The table below presents the main
indicators of hotel activities in the West Bank during the third quarters of 2012 - 2017.

Main Indicators of Hotel Activities in the West Bank During the Third Quarter of

2012-2017
Third Quarter
Indicator
2012 2013 2014 2015 2016 2017
Number of operating hotels 92 111 109 107 119 142
Average number of workers 2,446 2,794 2,927 2,902 2,930 3,293
Number of guests 146,451 135,808 99,811 123,531 114,501 134,077
Number of guest nights 309,963 321,264 272,567 336,822 310,489 357,264
fc)‘genzzge oceupancy of 14876  1,3741 14993 15459  1,3884 1,486.2
Average occupancy of beds 3,369.2 3,492.0 2,962.7 3,661.1 3,374.9 3,883.3
Room occupancy % 28.3 229 22.7 229 20.2 18.9
Bed occupancy % 27.8 25.5 20.3 24.6 22.2 22.5
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