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QU\*\S\ ZJJ&A 2.4

Ailuie el Cupell Cum ¢ il Jalaal) il lany A8l il G al) il e il il A5 lha
e Dl B all Gaal) ddal b gl blaal) cydse a8 SV Jpanll gy il 8 uilay
(2017 —2012)

(2017-2012) A gl Ayl dbal) B Baidl) Jaliill eyl clpipal) agd

PLURCYY .

2017 2016 2015 2014 2013 2012 s
125 113 110 113 107 98 | el dles (b LS ALelall (3olill sxe
2,949 2,878 3,030 3,010 2,793 2,672 el Pa Glelall sxe Jau e
138,705 113,517 142,795 207,083 153,085 158,167 RS
420,159 354,787 417,847 493,104 376,848 373,071 Cusall U e
1,570.1 1,552.7 1,718.6 2,029.4 1,539.2 1,778.9 Capall Jis) Jas i
4,617.1 3,898.8 4,591.7 5,418.7 4,141.2 4,099.7 S Jad) o i
21.7 23.0 25.3 30.6 26.2 31.2 % i) Jlad) A
29.2 26.2 30.3 36.9 30.7 32.1 osiudl) Jlic) g
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2017 ¢ A8 ) YA ddhially el uua Aaial) BLAN dpuiyl) cilydigal) i1 Jgaa

(2017 « S g ) Ay 2l FERA| &b Al Ll :PCBS

Table 1: Main Indicators for Hotel Activities by Month and Region During the Seconed Quarter, 2017

] Jlads) il Jlad) PR ILJERYS Sl dae @Rl s
i e aas @il sae
Bed Occupancy Room Occupancy Cual) glall ghall ) .
Region Month gYRA| 4ahtial)
Lsgie Bgie No. of No. of No. of No. of No. of
% % .
Average Average Nights Guests Beds Rooms Hotels
West Bank * 29.2 4,617.1 21.7 1,570.1 420,159 138,705 15,825 7,236 *ag Al dddl)
All Regions April 38.1 5,995.1 28.2 2,033.1 179,853 56,738 15,752 7,210 125 Oleasd (hliall dis
May 28.8 4,597.5 19.4 1,425.1 142,521 46,825 16,061 7,296 127 Ju
June 20.8 3,259.5 175 1,256.8 97,785 35,142 15,663 7,202 125 b
North of West Bank April 26.5 384.7 27.4 144.6 11,541 7,473 1,449 528 29 Ol A adl ddall Jua
May 12.4 177.7 15.9 83.8 5,509 3,544 1,433 526 29 Ul
June 111 161.3 154 81.3 4,838 2,671 1,449 528 29 b
Middle of West Bank** |  April 22.0 7385 30.8 501.0 22,155 6,815 3,356 1,629 37 gy |7l dball Ja
May 19.0 619.6 28.9 471.2 19,208 5,262 3,356 1,588 37 Ul
June 14.6 460.1 22.8 349.2 13,802 4,706 3,157 1,529 36 b
Jerusalem Gov. April 44.9 1,446.4 59.4 870.3 43,391 13,030 3,224 1,465 21 Sl (i) Aladlae
May 18.7 606.1 23.6 348.5 18,790 6,865 3,239 1,475 22 U
June 29.6 894.0 33.9 497.6 26,821 8,856 3,024 1,468 21 b
South of West Bank April 44.4 3,425.5 144 517.2 102,766 29,420 7,723 3,588 38 Olass A al) sl
May 39.8 3,194.0 141 521.5 99,014 31,154 8,033 3,707 39 B
June 21.7 1,744.1 8.9 328.6 52,324 18,909 8,033 3,677 39 b

*Represents the quarter average except number of guests and number of guest nights

gyanall (ia Cum Capall U 3y oYl sae ol el BS gl BA Jonall Jiey *
which represent the total for the quarter )

** Jerusalem Governorate is not included el Alidlaa Jai Y **
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2017 ol gl B LS Ahaially gl g ua Cijddl 3aeg (3aUAl s :2 Jgan
Table 2: Number of Hotels and Rooms by Facilities and Region as in June, 2017

Facilities gl digll e | gl s
e e I R R I I I I el - i R
WIFI Internet | Telephone Contﬁtiironing Heating |Refrigerator TV Radio BF;;:?;gm
West Bank 6,904 6,205 6,890 6,971 7,100 5,868 6,769 369 7,126 7,202 125 i i) Al
North of West Bank 490 482 365 486 484 401 440 92 492 528 29 il il Jlad
Middle of West Bank* 1,508 1,529 1,513 1,529 1,529 1,390 1,496 0 1,508 1,529 36 | ey jal) Al e
Jerusalem Gov. 1,449 1,449 1,437 1,449 1,449 958 1,256 232 1,449 1,468 21 osil) il
South of West Bank 3,457 2,745 3,575 3,507 3,638 3,119 3,577 45 3,677 3,677 39 Ll il Ggia

*Jerusalem Governorate is not included oetl) adlaa Jadn ¥ *
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2017 gl s B Las ddhially dalal) claddd) jig5 caua (3URY 230 03 Jgan
Table 3: Number of Hotels by Availability of Public Services and Region as in June, 2017

Public Services dalal) claaal) @il axe
. BN als e drad gslla| b danae co) | Gl cles | deld |G | oS | *asee s | NO.OF -
Region ) Hotels Alkid)
Other Bar Cofee-sho Saloon Shops Laund Internet Room Typin Photo - Fax Puplic
P P Y Services yping copying Telephone*
West Bank 64 71 77 39 47 88 124 124 112 115 119 24 125 Ay ad) sl
North of West bank 2 0 11 2 4 21 28 29 23 21 24 8 29 At Al Jlat
Middle of West bank** 35 26 33 31 30 31 36 36 35 36 35 6 36 **igall Al Jau
Jerusalem Gov. 17 14 15 3 3 11 21 20 19 21 21 4 21 sl dilase
South of West bank 10 31 18 3 10 25 39 39 35 37 39 6 EE I WEUEFRATRIYN
* Represents a public telephone operated by coins or a phonecard gl cillay ) 3085 aday Jamy (531 (o gendl gl iy *
**Jerusalem Governorate is not included Oeadl) ndlae Jada Y **
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2017 ¢ S8 )l YA ddhially Guindly Jead) Al s (33USN A Gulalad) dae Jasigia 14 Jgaa
Table 4: Average Number of Workers in Hotels by Type of Work, Sex and Region During the Seconed Quarter, 2017

Total gsaxall|Operation Jadi[Administration )| * gLy e
Region g 5anall &l 2883 Esanall &y By g sanall &) 583 No. of Aidatal)
Hotels *
Total Females Males Total Females Males Total Females Males

West Bank 2,949 705 2,244 2,233 474 1,759 716 231 485 125 Al AL
North of West Bank 183 29 154 106 20 86 77 9 68 29 Lol daal) Jles
Middle of West Bank™ 953 179 774 717 108 609 236 71 165 36 " rl) dball o
Jerusalem Gov. 827 255 572 630 186 444 197 69 128 21 el Al
South of West Bank 986 242 744 780 160 620 206 82 124 39 Al Al s

*As in June, 2017 2017 Ol b AlLS*

**Jerusalem Governorate is not included il Aailaa Jadi Y**
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Table 5: Number and Percentage of Guests by Nationality and Region During the Seconed Quarter, 2017

Nationality Agudal) Gl s
125 5 sanial) LY ™ i Lue Jso Opladd
Region Month U.S.A & Canada Asia Israel Arab Countries Palestine No. of ST ki)
Hotels
2221l 2ax 2= daxl) 2l
% % % % %
Number Number Number Number Number
West Bank 7.9 11,016 21.0 29,094 15.8 21,964 3.0 4,116 7.0 9,648 Ay &l ddal
All Regions April 6.6 3,750 17.0 9,667 16.7 9,458 6.0 3,387 7.6 4,340 125 Oleagd (ahlid) déig
May 8.9 4,149 28.2 13,226 11.6 5,448 0.5 248 54 2,523 127 J
June 8.9 3,117 17.6 6,201 20.1 7,058 1.4 481 7.9 2,785 125 sa
North of West Bank April 0.5 39 0.4 32 80.9 6,044 0.4 33 9.1 681 29 S Ayl Al Jled
May 2.1 73 0.7 24 71.9 2,547 1.3 47 15.8 560 29 Ul
June 2.8 76 0.1 4 75.4 2,013 0.9 23 14.9 397 29 b
Middle of West Bank* April 7.8 530 14.4 983 22.2 1,515 1.5 104 28.3 1,930 37 s *iy all Al da
May 15.8 830 24.5 1,291 15.3 803 1.8 93 24.6 1,296 37 Ul
June 6.8 321 3.4 159 48.9 2,300 0.7 35 28.3 1,333 36 b
Jerusalem Gov. April 15.0 1,966 21.3 2,769 8.1 1,051 2.1 272 4.3 557 21 Sl oeadl) Aadlag
May 19.5 1,339 22.3 1,531 10.0 685 0.0 0 0.0 0 22 Ul
June 17.0 1,502 18.6 1,647 9.3 821 0.1 13 3.3 289 21 b
South of West Bank April 4.1 1,215 20.0 5,883 2.9 848 10.1 2,978 4.0 1,172 38 Olass Ayl deal) Gigia
May 6.1 1,907 33.3 10,380 4.5 1,413 0.3 108 2.1 667 39 B
June 6.4 1,218 23.2 4,391 10.2 1,924 2.2 410 4.1 766 39 b

*Jerusalem Governorate is not included
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2017 A8 gl J¥A dabaially Ldal) o s Y3 dudy 2o ((&Y) 5§ Joa
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Table 5 (Cont.): Number and Percentage of Guests by Nationality and Region During theSeconed Quarter, 2017

Nationality FIRN]
gsaxal , g ‘ g ‘
1330 5 528 5 Ll i) Ly Al AV Lyl dse IETBE R GAYIS l dsa
Region Month Total Australia & Africa Other Eurppean European Union Other Amt_encan e Adkaiall
Newzeland Countries Countries
o 23l o RX|] o RX|] y KX|] Y 2aal) Y 2a=ll
0 Number 0 Number 0 Number 0 Number 0 Number 0 Number
West Bank 100 138,705 0.7 934 1.6 2,180 5.6 7,746 34.9 48,507 25 3,500 Al dial
All Regions April 100 56,738 0.4 248 1.7 992 6.3 3,590 36.5 20,650 1.2 656 Sheasi bl Aéls
May 100 46,825 0.5 216 1.2 550 5.7 2,654 34.7 16,286 3.3 1,525 gy
June 100 35,142 1.3 470 1.8 638 4.3 1,502 32.9 11,571 3.8 1,319 s
North of West Bank April 100 7,473 0.0 0.0 *0.0 1 0.1 6 8.3 623 0.2 14 s a) daca) Jled
May 100 3,544 *0.0 1 0.0 0 0.0 0 8.2 290 0.1 2 B
June 100 2,671 0.1 3 0.0 0 0.0 0 5.8 155 0.0 0 BN
Middle of West Bank** April 100 6,815 1.0 66 0.6 38 0.0 0 23.3 1,591 0.9 58 Ot | ** i) diall Lag
May 100 5,262 0.5 24 0.1 4 0.0 0 15.0 787 25 134 S
June 100 4,706 0.3 16 0.1 4 0.0 0 11.0 516 0.5 22 BN
Jerusalem Gov. April 100 13,030 0.5 67 2.4 309 3.0 389 43.0 5,614 0.3 36 st el Ailae
May 100 6,865 0.1 8 0.1 6 2.0 138 41.2 2,826 4.8 332 B
June 100 8,856 4.4 394 0.6 50 4.7 419 39.3 3,484 2.7 237 s
South of West Bank April 100 29,420 0.4 115 2.2 644 10.9 3,195 43,5 12,822 1.9 548 Sl ipa)) dicall g
May 100 31,154 0.6 183 1.7 540 8.2 2,516 39.8 12,383 3.4 1,057 K
June 100 18,909 0.3 57 3.1 584 5.7 1,083 39.2 7,416 5.6 1,060 s

%0.05 cre i 4y giall dgail) *
Oeil) Uil Jadis Y**

*The Percentage less than 0.05%
**Jerusalem Governorate is not included
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2017 cg.'aﬁ'ﬁ\ @JS\ Y ES M\J w\ G Cuall gil,,\l &.,.\...:U e 6 Jsaa

Table 6: Number and Percentage of Guest Nights by Nationality and Region During the Seconed Quarter, 2017

Nationality Asuial) (Al aae
Jai€ g Basiall culyl) Ll AW Jae Jso Oaadd
Region Month U.S.A & Canada Asia Israel Arab Countries Palestine No. of Sl Adkial)
Hotels
2221l daxl) daxl) daxl) e
% % % % %
Number Number Number Number Number
West Bank 8.8 37,058 19.4 81,407 8.7 36,732 5.8 24,392 8.2 34,528 Ll ddall
All Regions April 7.5 13,498 15.4 27,809 8.6 15,461 12.3 22,106 8.1 14,489 125 R (shlial) 4éls
May 9.1 13,021 25.7 36,610 6.3 8,915 0.7 1,020 6.8 9,651 127 B
June 10.8 10,539 17.4 16,988 12.6 12,356 1.3 1,266 10.6 10,388 125 b
North of West Bank April 1.3 148 0.7 76 707 8,155 1.0 113 105 1,215 29 o | sl de Ol
May 3.9 215 1.0 53 64.8 3,571 1.8 99 194 1,071 29 U
June 3.8 183 0.2 10 69.6 3,365 1.1 52 17.8 862 29 s
Middle of West Bank* April 8.3 1,834 10.2 2,252 18.3 4,061 2.6 587 37.3 8,274 37 Sl * Ly all diall Janss
May 12.0 2,297 15.1 2,894 11.1 2,139 2.1 412 39.0 7,484 37 U
June 9.7 1,337 2.8 392 25.2 3,484 1.8 254 46.2 6,363 36 b
Jerusalem Gov. April 18.9 8,193 19.8 8,605 4.9 2,121 4.2 1,834 6.4 2,792 21 Sl il Aailas
May 23.1 4,334 20.6 3,862 6.9 1,293 0.0 0 0.0 0 22 U
June 19.9 5,336 16.4 4,404 6.1 1,641 0.1 32 7.8 2,101 21 b
South of West Bank April 3.2 3,323 16.4 16,876 1.1 1,124 19.0 19,572 2.1 2,208 38 Sl Lypall diall i
May 6.2 6,175 30.1 29,801 1.9 1,912 0.5 509 1.1 1,096 39 B
June 7.0 3,683 23.3 12,182 7.4 3,866 1.8 928 2.0 1,062 39 b
*Jerusalem Governorate is not included el Andlae Jadi Y*
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Table 6 (Cont.): Number and Percentage of Guest Nights by Nationality and Region During the Seconed Quarter, 2017

g saxall Nationality Audal)
LR PPRRIp Lyl @AY Lgysl Jse sisd) Al WAV Kl I
Region Month Total Australia & Africa Other European | European Union | Other American e Aabaialf
Newzeland Countries Countries
% 2l % aaal) % aasl) % aaal) % aasl) % aaal)
Number Number Number Number Number Number
West Bank 100 420,159 0.7 2,981 1.8 7,381 5.6 23,730 38.5 161,418 25 10,532 Al daal
All Regions April 100 179,853 0.6 996 1.8 3,272 6.8 12,194 37.9 68,297 1.0 1,731 s ki) A8
May 100 142,521 0.6 799 1.4 2,027 5.6 7,988 405 57,760 3.3 4,730 M
June 100 97,785 1.2 1,186 2.1 2,082 3.6 3,648  36.2 35,361 4.2 4,071 AN
North of West Bank April 100 11,541 0.0 0 *0.0 2 0.2 19 15.5 1,799 0.1 14 s Jayal) dacal) Jled
May 100 5509 *0.0 1 0.0 0 0.0 0 8.8 485 0.3 14 Ul
June 100 4,838 0.2 12 0.0 0 0.0 0 7.3 354 0.0 0 s
Middle of West Bank** |  April 100 22,155 0.7 154 0.2 42 0.0 0 22.0 4,873 0.4 78 Ol Prasal del) dag
May 100 19,208 0.5 93 0.0 8 0.0 0 18.4 3,527 1.8 354 U
June 100 13,802 0.4 60 0.1 16 0.0 0 13.5 1,850 0.3 46 b
Jerusalem Gov. April 100 43,391 1.0 415 2.8 1,234 2.8 1,198 38.9 16,853 0.3 146 Sl ) Azilas
May 100 18,790 *0.0 9 0.1 12 1.4 268 41.3 7,776 6.6 1,236 Ul
June 100 26,821 2.8 747 1.3 344 4.9 1,315 38.1 10,191 2.6 710 b
South of West Bank April 100 102,766 0.4 427 1.9 1,994 10.7 10,977 43.7 44,772 1.5 1,493 Sl Ll dacall g
May 100 99,014 0.7 696 2.0 2,007 7.8 7,720 46.5 45,972 3.2 3,126 B
June 100 52,324 0.7 367 3.3 1,722 4.3 2,233 43.9 22,966 6.3 3,315 b
*The Percentage less than 0.05% %0.05 (3o Jii 4y saall dpusill *
**Jerusalem Governorate is not included el Aadlaae Jadis Y**
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Table 7: Average Length of Stay for the Guests in Hotels (Night/Guest) by Nationality and Region During the Seconed Quarter, 2017

Nationality Aoudal)
g saxall Ll Ly Lasl s alasy! Syl s ey bl | dibad | e ds Oplaudd | AUEY Sae
Region Month Jad gui g @AY TS GAY! i€ 5 Basial) gRA] ahaia)
Total Australia | Africa Other European| Other U.S.A& |Asia [lsrael Arab Palestine | No. of
& European | Union American | Canada Countries Hotels
Newzeland Countries Countries
West Bank 3.0 3.2 3.4 3.1 3.3 3.0 3.4 2.8 1.7 5.9 3.6 A pd) ddal)
All Regions April 3.2 4.0 3.3 3.4 3.3 2.6 3.6 2.9 1.6 6.5 3.3 125 O Ghlia) 48
May 3.0 3.7 3.7 3.0 35 3.1 3.1 2.8 1.6 4.1 3.8 127 B
June 2.8 25 3.3 2.4 3.1 3.1 3.4 2.7 1.8 2.6 3.7 125 b
North of West Bank April 15 0.0 2.0 3.2 2.9 1.0 3.8 2.4 1.3 3.4 1.8 29 s A all sl Jlads
May 1.6 1.0 0.0 0.0 1.7 7.0 2.9 2.2 14 2.1 1.9 29 u
June 1.8 4.0 0.0 0.0 2.3 0.0 2.4 25 1.7 2.3 2.2 29 s
Middle of West Bank*| April 3.3 2.3 11 0.0 3.1 1.3 35 2.3 2.7 5.6 4.3 37 Sl A 2l ddal) Lo
May 3.7 3.9 2.0 0.0 4.5 2.6 2.8 2.2 2.7 4.4 5.8 37 4
June 2.9 3.8 4.0 0.0 3.6 2.1 4.2 25 15 7.3 4.8 36 s
Jerusalem Gov. April 3.3 6.2 4.0 3.1 3.0 4.1 42 31 2.0 6.7 5.0 21 Sl ol idaila e
May 2.7 1.1 2.0 1.9 2.8 3.7 3.2 25 1.9 0.0 0.0 22 4
June 3.0 1.9 6.9 3.1 2.9 3.0 3.6 2.7 2.0 25 7.3 21 s
South of West Bank April 35 3.7 3.1 3.4 35 2.7 2.7 2.9 1.3 6.6 1.9 38 Sl 3l dduall g
May 3.2 3.8 3.7 3.1 3.7 3.0 3.2 2.9 14 4.7 1.6 39 S
June 2.8 6.4 2.9 2.1 3.1 3.1 3.0 2.8 2.0 2.3 1.4 39 s

*Jerusalem Governorate is not included
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Notice for Users

e Any changes in the number of hotels, rooms and beds during the second quarter of 2017
resulted because a number of hotels were undergoing repairs or maintenance and were
not included in the findings presented in this report.

e Data include all establishments that practice any hotel activity, whether categorized
or not.

e The number of hotels mentioned in this report represents the number of responding hotels
in the survey.

e This publication disseminates indicators related to Jerusalem hotels separately from the
Middle West Bank region.

e Gaza Strip hotels are not included in this publication due to the inability of field workers
there to conduct data collection.
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Introduction

Statistics agencies throughout the world focus on tourism statistics as a means to support and
develop tourism activities that contribute directly and effectively to the national economy.
Since 1996, PCBS has been collecting periodic statistical data on tourism and hotel activities
in monthly survey in line with the recommendations of the World Tourism Organization and
the European Union. Data from the survey produce a comprehensive database and time series
data for basic indicators on hotel activity that will enable the development and promotion of
tourism in the West Bank.

This report addresses the main indicators of hotel activities: the number of hotels in operation,
the number of rooms and beds, public facilities in the surveyed hotels, the number of
employees in hotels, the number of guest nights in the reference period, the number of guests
by nationality, and beds and rooms occupancy rates.

PCBS is pleased to present the results of the survey on hotel activities in the West Bank for
the second quarter of 2017 as an important statistical reference. We hope this information
will form a step towards the development of a comprehensive tourism program that meets
international standards and user needs.

September, 2017 Ola Awad
President of PCBS
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Chapter One

Terms, Indicators and Classifications

1.1 Terms and Indicators

This section presents the main concepts and definitions used to derive the main indicators of
tourism statistics. These concepts and definitions are based on international recommendations
in the field of tourism statistics, and are applied to the rest of the common subjects at PCBS.
The main concepts and definitions mentioned in this report were as follows:

The Hotel:

It is defined as an accommaodation establishment providing overnight lodging for the visitors
in a room or unit. It should hold a number of persons exceeding that of an average single
family. The establishment must be under one management, and should provides various
facilities and services to visitors.

Operating Hotels:

It includes hotels included in the sample frame and results, excluding the non operating hotels
that are carrying out repairs or maintenance, and the hotels which didn’t respond to the
survey.

Available Hotel Rooms:

It refers to the furnished rooms for the use of guests. Such rooms might be single, double,
triple, or quadruple. Rooms involving more than four beds were classified under (others) in
the questionnaire. As for the suite, it usually comprises one bedroom or more, a living room
and private toilet facilities.

Available Beds and Rooms:
It refers to beds and rooms which are ready for use during the reference period. Rooms closed
for maintenance or repairs are excluded.

Guests:
It refers to visitors staying at the hotels and using their facilities. Records of new guests are
based on the number of visits regardless whether it’s the same person or not.

Number of Guest Nights in all Operating Hotels: (Indicator)
Number of beds booked for hotel guests. Such beds are considered as occupied whether they
were actually used or not. It is measured by guest night unit.

Number of Occupancy Rooms: (Indicator)
Number of booked and paid rooms. Such rooms are considered occupied whether they were
actually used or not.

Average Occupancy of (rooms, beds) in Hotels: (Indicator)
Indicator measures the average occupancy of (rooms, beds) in operating hotels during a
specific period of time.

Percentage of Occupancy of (rooms, beds) in Hotels: (Indicator)

Indicator measures the percentage of occupancy of (rooms, beds) in hotels during a specific
period of time.
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Average Length of Stay in Hotels: (Indicator)
Indicator measures the average length of stay in operating hotels

North of West Bank:
Jenin, Tulkarm, Nablus, Qalgiliya, Salfit and Tubas governorates.

Middle of West Bank:
Ramallah and Al-Bireh, Jericho and Al-Aghwar and Jerusalem governorates.

South of West Bank:
Bethlehem and Hebron governorates.
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Chapter Two
Main Findings

This report presents the main results of the survey of hotel activity in the West Bank during
the second quarter of 2017. The survey covers all hotels operating in the West Bank.

A hundred and twenty five hotels operating in the West Bank responded to the Hotel
Activities Survey in June 2017. Those hotels had 7,202 rooms available and 15,663 beds.

2.1 Hotel Capacity in June 2017
Hotels operating in the West Bank in June 2017 were distributed as follows:

North of West Bank: 29 hotels comprising 528 rooms with 1,449 beds.
Middle of West Bank: 36 hotels comprising 1,529 rooms with 3,157 beds.
Jerusalem region: 21 hotels comprising 1,468 rooms with 3,024 beds.
South of West Bank: 39 hotels comprising 3,677 rooms with 8,033 beds.

Number of Operation Hotels by Region, June 2017

39
36

29

21

South of West Bank  Middle of West Bank  North of West Bank Jerusalem Gov.
except the governorate
of Jerusalem

Region

2.2 Room Occupancy - Second Quarter, 2017

Average room occupancy in the West Bank hotels was 1,570.1 representing 21.7% of rooms
available.

Room occupancy during the second quarter of 2017 was 5.7% lower than it was in the second
quarter of 2016 and 4.3% higher than it was in the first quarter of 2017.

The following figure shows the occupancy rate of hotel rooms in the West Bank during the
second quarter of a time series since 2009.
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Percentage of Hotels Rooms Occupancy During the Second Quarter (2009-2017)
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2.3 Hotel Workers - Second Quarter, 2017

There were 2,949 hotel workers: 2,244 males and 705 females. There were 716 employees in
hotel administration: 485 males and 231 females. There were 2,233 workers in hotel services:
1,759 males and 474 females.

2.4 Guests and Nights Occupancy - Second Quarter, 2017

The total number of guests in the West Bank hotels was 138,705 of whom 7.0% were
Palestinians and 34.9% were from European Union countries. The number of guests increased
by 22.2% compared to the same quarter of 2016, and increased by 13.5% compared to its
level in the first quarter of 2017.

The total number of guests was distributed by region as follows: 57.3% of total guests in
hotels in South of West Bank 20.7% in Jerusalem; 12.1% in the Middle of West Bank and
9.9% in North of West Bank.

Percentage Distribution of Guests by Nationality during the Second Quarter, 2017

40 -+
34.9
35 -

30 -
25 1 21.0

20 1 15.8

Percentage

15 -

10 - 7.9
7.0 56

5 - I l 3.0 16 3.2
0 . B = B

European  Asia Israel U.S.A & Palestine Other Arab Africa Other
Union Canada European Countries Countries
Countries

Nationality

[18]




PCBS: Hotel Activities in the West Bank, (Second Quarter, 2017)

Total night occupancy in the West Bank hotels during the second quarter of 2017 was
420,159: 38.5% by guests from European Union countries, 19.4% by Asian countries, 8.2%
by Palestinian guests and 5.6% by guests from other European countries and 8.8% by guests
from the United States and Canada. The number of guest nights increased by 18.4%
compared to the same quarter of 2016, and increased by 15.9% compared to its level in the
first quarter of 2017.

Occupancy was distributed by region as follows: 60.5% of total nights in hotels in South of West Bank
21.2% in Jerusalem; 13.1% in the Middle of West Bank and 5.2% in North of West Bank.

Number of Guest Nights by Nationality During the Second Quarter, 2017
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2.5 Average Length of Stay- Second Quarter, 2017

The average length of stay during the second quarter in the West Bank hotels was 3.0 nights
per guest. The highest average length of stay for guests was recorded in the Middle of the
West Bank hotels in January by 3.7 nights per guest, while the lowest was in the North of the
West Bank in April by 1.5 nights per guest.

The table below presents the main results of the second quarter of 2017 and compares
indicators in the West Bank hotels with the second quarter 2016 and the first quarter of 2017.
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Percentage Change in Indicators during the Second Quarter 2017 Compared with First
Quarter 2017 and Second Quarter 2016

indicator V;nléJeQ?Jl;rritg? ;g; _ Percentage char:ge (%)
1™ Quarter 2017 2™ Quarter 2016
Number of operating hotels 125 0.0 10.6
Average number of workers 2,949 -0.2 2.5
Number of guests 138,705 135 22.2
Number of guest nights 420,159 15.9 18.4
Average occupancy of rooms 1,570.1 4.9 1.1
Average occupancy of beds 4,617.1 14.6 18.4
Room occupancy % 21.7 4.3 -5.7
Bed occupancy % 29.2 15.0 115
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Chapter Three

Methodology

This chapter presents the scientific methodology used in the planning and implementation of
the Hotel Activity Survey, including the design of the survey tools and methods of collecting,
processing and analyzing data.

3.1 Survey Objectives
The hotel activity survey aims to provide a database on the status of hotel activities in
Palestine to assist the policy makers in developing tourism sector.
e Number of hotels in operation and the number of rooms and beds.
Rooms and public facilities in the surveyed hotels.
Number of hotel employees.
Number of guest nights during the reference period.
Number of guests by nationality.
Bed occupancy and room occupancy rates.

3.2 Questionnaire
The questionnaire was designed according to the international standards and
recommendations. Both the Higher Council for the Arab Tourist Industry and the Arab
Studies Society contributed to the design of the questionnaire, which aimed to provide data on
the following:
¢ Hotel identification including: Hotel's name, owner and address;
e General data including: legal entity, hotel license number, hotel year of establishment,
year of starting work;
e Employees by type of work and sex;
e Capacity including: number of rooms and beds;
e Guests, room and bed occupancy: number of guests and their stay per nights by
nationality and number of occupied rooms.

3.3 Sample and Frame

3.3.1 Target Population
The target population of this survey was all operating hotels in Palestine.

3.3.2 Sampling Frame

The sampling frame of the survey is a list of all operating hotels based on the Establishments
Census conducted by PCBS in 2012, and the total enumeration is adopted as method in this
survey. This frame is being updated continuously through adding newly-opened hotels and
removing closed ones. The hotels which have ceased operations due to maintenance are not
surveyed until they become functional again.

3.4 Fieldwork Operations

3.4.1 Training and Hiring
The fieldwork team was selected with the necessary expertise and competence. In order to
understand the methodology's specificities, as well as the concepts and other details related to
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it. They were involved in a theoretical and practical training program that enables them to
carry out the tasks assigned to them.

3.4.2 Data Collection

Each hotel receives its questionnaire to be filled in for whole month duration, where the
fieldworkers conduct periodic visits to follow up on the registered data, especially which has
to do with the guests, for accuracy purposes and to answer any inquiries by those entitled to
fill in the questionnaire from the hotel administration. Sometimes, the fieldworker fills in the
questionnaire under the supervision of the one assigned by the hotel to fill in the questionnaire
with the relevant data. The forms are collected from the hotels during the first week of
following month of the time reference month. After that, the questionnaires are sent to PCBS
through the fieldwork coordinator to follow up on desk work and data processing as well.

3.4.3 Field Editing and Supervising

Data collection and field coordination are carried out for all survey work. Forms and tools are
being developed. The team consists of seven fieldworkers distributed in various geographical
regions, in addition to one coordinator who supervises and follows the fieldwork in different
regions.

3.4.4 Office Editing and Coding

The completed and edited questionnaire in the field are sent for the desk editor, who reviews
and edits the forms as a final inspection, including the return to hotel records, examination of
the data, ensuring correctness if necessary and through the mechanisms used to ensure the
integrity of the procedures and maintaining the data quality.

After completion of the checks, the questionnaire is received by the coder to do the encoding
according to the standard coding guides for localities.

3.5 Data Processing

3.5.1 Programming Consistency Check

All the necessary programs for processing the collected data in terms of the processes of
input and extraction of the edit statements that were prepared after the data was entered. The
final tables are extracted by the Department of Tourism Statistics according to the tables
prepared in advance, reflecting the objectives of the survey.

3.5.2 Data Cleaning

The completed and edited forms in the field for the desk editor, who reviews and edits the
questionnaires, shall receive final inspection, including the return to hotel records,
examination of the data, ensuring correctness if necessary and through the mechanisms used
to ensure the integrity of the procedures and maintaining data quality.

3.5.3 Tabulation

After the data entry has been completed, checked and cleaned from any errors, the tables of
the survey results were extracted according to the pre-designed tables.
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Chapter Four

Quality

The concept of quality includes several aspects, starting with the initial planning of survey to
end of publication and how to understand the data and take advantage of them; this chapter
covers the accuracy of data sampling, non-sampling errors and procedures to reduce them.

4.1 Accuracy
The data accuracy includes sampling errors due to the use of a sample, non-sampling errors
due to fieldworkers and survey tools, as well as response rates in survey.

4.1.1 Sampling Errors
The survey was implemented on the basis of total enumeration of all studied statistical units
(Hotels) and therefore this survey without sampling errors.

4.1.2 Non Sampling Errors
This type of errors could appear in one or all stages of the survey that comprise data collection
and data entry:

¢ Non-response errors: there was a very good response from all visited hotels.

¢ Response errors: they are related to respondents, fieldworkers and data entry personnel. To
ensure data quality, a series of measures were implemented to support the accuracy of data
collection and data processing, including:

1. Respondents: Data were collected on the quantities of Hotels extracted on a monthly
basis. This was to ensure gathering reliable and accurate figures on the important
indicators. Fieldworkers visited the hotels weekly to check if data was reported fully
and correctly.

2. Fieldworkers: Fieldworkers are trained on data collection, how to use the survey
manual for concepts and definitions, interviewing and other tasks. Regular rounds of
data collection are made to respondents; thus, ensuring precision and the accuracy of
data.

3. Data entry operators: To ensure the quality and consistency of data, a series of
measures were implemented, including:

— The setting up of a data entry program prior to data collection to check the
operation of the program.

— A series of validation rules were applied in the program to check the consistency
of data.

— The efficiency of the program was checked through pre-testing by entering a few
questionnaires, including incorrect information, to monitor efficiency in capturing
erroneous data.

—  Well-trained data entry personnel were selected and trained for the main data
entry phase.

— Data files were sent to the project management to be checked for accuracy and
consistency. Notes were provided for data entry management for correction
purposes.
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Other actions taken by project management to enhance data quality:
1. Field visits were instrumental in testing the credibility of field workers and to solve any
obstacles they might face.
2. Verification of the edited questionnaires was conducted by project management.
3. Some indicators are covered in more than one question, in a way or another, in order to
increase the credibility of data.

4.1.3 Response Rate

The total number of hotels in the West Bank totaled 138 hotels, of which 125 hotels are in
operation. 4 hotels were permanently closed, 8 hotels refused to cooperate, and 1 hotel was
under renovation.

The total number of over coverage cases = 4 hotels.

The total number of non-response cases = 8 hotels.

The proportion of non-response cases = 5.9% only.

Notes by answering that the response rates excellent ratio at the level of the West Bank,
reaching 94.1%.

4.2 Comparability

In comparing the findings of this report with the previous quarterly results of the Hotel
Activities Survey, the results appeared to be logical. The table below presents the main
indicators of hotel activities in the West Bank during the first quarters of 2010 - 2017.

Main Indicators of Hotel Activities in the West Bank During the Second Quarter of

2012-2017
Second Quarter
Indicator
2012 2013 2014 2015 2016 2017
Number of operating hotels 98 107 113 110 113 125
Average number of workers 2,672 2,793 3,010 3,030 2,878 2,949
Number of guests 158,167 153,085 207,083 142,795 113,517 138,705
Number of guest nights 373,071 376,848 493,104 417,847 354,787 420,159
ﬁ)‘fr:f;ge oceupancy of 1,778.9 15392 20294 17186 15527 1,570.1
Average occupancy of beds 4,099.7 4,141.2 5,418.7 4,591.7 3,898.8 4,617.1
Room occupancy % 31.2 26.2 30.6 25.3 23.0 21.7
Bed occupancy % 321 30.7 36.9 30.3 26.2 29.2
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