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1,497.40 1,113.8 1,359.6 1,527.4 1,212.0 1,229.9 1,555.2 oyl Jt-.f;j T i
4,028.90 2,748.7 3,243.5 4,019.0 3,106.6 3,152.1 3,214.9 S Jld) L sie
20.8 16.5 19.8 23.0 22.0 245 326 % Cidl Jk] A

254 18.5 21.2 27.3 24.6 27.9 31.7

% S ) dpues
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Table 1: Main Indicators for Hotel Activities by Month and Region During the First Quarter, 2017

PCBS: Hotel Activities in the West Bank, (First Quarter, 2017)

2017 Jg¥) ol ¥4 Adaially sl qua AN JLAS dpani ) clpdisal) 11 Jgaa

(2017 «J5Y) g M) iy pall dicall i ad) Lisdl) :PCBS

S Q) il Sl A e ) dae gl aae
. NG aas Uil ae
Bed Occupancy Room Occupancy Cupaall glall ghall .
Region Month A Adhaidl)
% L sia % Lo e No. of No. of No. of No. of No. of
Average Average Nights Guests Beds Rooms Hotels
West Bank * 254 4,028.9 20.8 1,497.4 362,597 122,163 15,887 7,215 *ig Al dddal)
All Regions January 19.2 3,015.0 17.5 1,242.5 93,465 30,025 15,664 7,118 123 S8 o sils Ghlial) Adlg
February 27.1 4,311.6 21.8 1,570.1 120,726 41,208 15,894 7,215 123 bl
March 29.7 4,787.3 231 1,686.6 148,406 50,930 16,102 7,312 125 B
North of West Bank January 6.2 86.8 9.1 46.2 2,692 1,619 1,401 505 27 Lok Al dall Jlas
February 8.8 123.4 12.2 61.4 3,455 2,072 1,401 504 27 L
March 11.2 157.3 17.1 85.9 4,876 2,604 1,401 504 27 )
Middle of West Bank** January 15.9 534.9 24.3 396.6 16,583 4,764 3,356 1,629 37 b osls **ag all daall b
February 18.0 602.9 24.7 402.8 16,882 5,966 3,356 1,630 37 BRINS
March 18.0 603.8 26.4 430.5 18,718 6,701 3,356 1,630 37 )
Jerusalem Gov. January 27.0 816.3 38.9 533.4 25,304 8,348 3,024 1,371 21 EELRIS el Adadlaa
February 33.5 1,080.3 46.1 676.8 30,249 10,225 3,224 1,468 21 BRI
March 29.7 1,026.5 42.2 661.2 31,821 11,311 3,462 1,565 23 )
South of West Bank January 20.0 1,577.0 7.4 266.4 48,886 15,294 7,883 3,613 38 S o sls A Al ddall i
February 31.7 2,505.0 11.9 429.1 70,140 22,945 7,913 3,613 38 BRINS
March 38.1 2,999.7 14.1 509.0 92,991 30,314 7,883 3,613 38 )

epresents the quarter average except number of guests and number of guest nights gaaall Jiay Cum Cunsall U dae s oWl aae o L Clpdgall D 0 :
*Rep ts the quart g pt ber of guests and ber of guest night el Jrag din Gl W Wl Uily el QST o)l DA Janal) Jiay

which represent the total for the quarter

** Jerusalem Governorate is not included o]l Adadlae Jada Y **
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2017 )3 jgd A Las dihaially il Bg8 cuua il daeg Galdl e 2 Jgaa

Table 2: Number of Hotels and Rooms by Facilities and Region as in March, 2017

Facilities gl gl e | galdl s
o [ [ [ T T s T Tow o | ool Mo o8| g
WIFI Internet | Telephone Contﬁtiironing Heating |Refrigerator TV Radio BF;;:?;gm
West Bank 6,975 7,019 6,982 7,119 7,235 6,160 6,888 447 7,222 7,312 125 i i) Al
North of West Bank 467 468 378 462 460 401 419 71 478 504 27 Ll diall Jle
Middle of West Bank* 1,557 1,629 1,613 1,629 1,629 1,490 1,606 0 1,608 1,630 37 %0 ) Al Jans s
Jerusalem Gov. 1,548 1,548 1,446 1,548 1,538 1,052 1,355 331 1,528 1,565 23 ol ALailas
South of West Bank 3,403 3,374 3,545 3,480 3,608 3,217 3,508 45 3,608 3,613 38 i all ddal) gia
*Jerusalem Governorate is not included oeal) Aadlae Jodn ¥ *
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2017 ¢ N g B LaS Alhaially Aalad) claddd) jig5 s (3aUAY 3 13 Jgaa
Table 3. Number of Hotels by Availability of Public Services and Region as in March, 2017

Public Services Aalad) clessd) Gl s
Region wal | detodla | Al s N coi | ool | el |G | oSG | * e cils Sgteﬁ -
Other Saloon Bar C;c;]f(()es- Shops | Laundry | Internet Ssr(\)/ﬁ:rzs Typing E:g;t/(i)n;; Fax TeI'(De l;fllécne*
West Bank 68 42 72 79 48 88 124 123 112 115 119 24 125 A i Al
North of West bank 2 3 0 1 3 19 26 27 21 20 22 7 27 | 2 dad Jes
Middle of West bank** 37 32 27 34 31 32 37 37 36 37 36 7 37 iy all Al dass
Jerusalem Gov. 20 4 15 16 4 12 23 21 21 22 23 4 23 el il
South of West bank 9 3 30 18 10 25 38 38 34 36 38 6 38 | noaiial e
* Represents a public telephone operated by coins or a phonecard il cliUag o) A0 aday Jamy S (e el i) Jiay *
**Jerusalem Governorate is not included oeil) Adadlas ol Y ¥
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2017 Js¥) gl JNA Aiaially (uinlly Jandl daph aua GoUN B cplalal) 3o Jacigia :4 Jgia
Table 4: Average Number of Workers in Hotels by Type of Work, Sex and Region During the First Quarter, 2017

Total £ ganall Operation Jad Administration 8)3) * 3audl) axe
Region gsanal) & 98 g sanal) e 583 gsanal) ey sS3 No. of FRR]
Total Females Males Total Females Males Total Females Males Hotels *
West Bank 2,956 703 2,253 2,243 473 1,770 713 230 483 125 Ayl didl
North of West Bank 169 26 143 99 18 81 70 8 62 27 iy pll daall Jld
Middle of West Bank** 982 184 798 741 111 630 241 73 168 37 **igall ddall o
Jerusalem Gov. 826 255 571 627 186 441 199 69 130 23 (a8l Adndlsa
South of West Bank 979 238 741 776 158 618 203 80 123 38 A all ddall i
*As in March, 2017 2017 <3 el b LS *
**Jerusalem Governorate is not included oeal) Aadlaa Jadn Y**
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2017 s o A dahially Apdal) a3 dpudy d3e 15 Jgan
Table 5: Number and Percentage of Guests by Nationality and Region During the First Quarter, 2017

(2017 «J5Y gl e al) daall 8 sl Llall :PCBS

Nationality Agudal) Gl s
125 5 Basiall LY ™ G Loe ds bl
Region Month U.S.A & Canada Asia Israel Arab Countries Palestine No. of S Al
Hotels
% sl % a3l % a3l % axll % aall
Number Number Number Number Number
West Bank 10.9 13,261 20.8 25,402 9.7 11,909 0.7 850 9.3 11,313 FILTERN ]
All Regions January 102 3063 159 4782 134 4030 06 195 124 3733 123 s PRRECE
February 113 4666 203 8372 101 4143 06 250 80 3,299 123 Bl
March 10.9 5,632 24.0 12,248 7.3 3,736 0.8 405 8.4 4,281 125 K]
North of West Bank January 0.7 11 02 3 547 886 3.6 58 32,0 518 27 togs | dasd dus
February 13 26 09 19 597 1237 15 31 249 515 27 Ll
March 25 65 23 60 520 1353 20 53 256 667 27 i
Middle of West Bank* January 7.5 359 314 1,495 8.8 417 1.9 90 37.8 1,800 37 S sl * Lyl Aaall Lo
February 7.0 417 32.8 1,954 13.0 778 1.1 67 26.0 1,549 37 Ll
March 14.1 947 294 1,969 8.0 539 1.0 69 27.4 1,834 37 3
Jerusalem Gov. January 17.8 1,489 19.6 1,640 9.5 797 0.1 7 6.5 546 21 S sl el Aladla s
February 22.7 2,319 19.9 2,031 6.7 687 0.8 80 6.3 644 21 Ll
March 21.7 2,451 23.8 2,693 5.9 663 0.6 66 6.0 674 23 3
South of West Bank January 7.9 1,204 10.7 1,644 12.6 1,930 0.3 40 5.7 869 38 S sl Lupal) dacall g
February 8.3 1,904 19.0 4,368 6.3 1,441 0.3 72 2.6 591 38 Ll
March 6.8 2,069 24.8 7,526 3.9 1,181 0.7 217 3.6 1,106 38 3

*Jerusalem Governorate is not included

35

Gl Alilae Jadi Y*




PCBS: Hotel Activities in the West Bank, (First Quarter, 2017)

2017 «J5¥) sl JA Albaially Lpadad) uaa o3 Ay 3o 1(aql) 5 Jgan

(2017 «J5Y gl e al) daall 8 sl Llall :PCBS

Table 5 (Cont.): Number and Percentage of Guests by Nationality and Region During the First Quarter, 2017

Nationality Adal)
eoad 1330 5 58 5 Ll i) Lyl LAY Lyl ds 203Y) a3 LAY Sl Js
egon | wonn | row | pEmse | g | OB | cyopenunon |OTEAEIE | s | G
% 2320 % aasl) % aasl) % aasl) % sl % aasl)
Number Number Number Number Number Number
West Bank 100 122,163 0.7 841 1.6 2,010 54 6,635 39.7 48,491 1.2 1,451 Joual dial
All Regions January 100 30,025 0.6 179 17 507 6.1 1829 377 11,285 14 422 s s (sl Al
February 100 41,208 11 448 1.4 585 5.9 2443 400 16484 1.3 518 bl
March 100 50,930 0.4 214 18 918 46 2,363 408 20,722 1.0 511 X
North of West Bank January 100 1,619 0.1 2 0.0 0 0.2 3 8.3 134 0.2 4 RS ipal dial) Jled
February 100 2,072 0.1 2 0.0 0 0.5 11 9.9 207 1.2 24 R
March 100 2,604 0.3 7 0.0 0 0.5 13 14.7 384 0.1 2 Sl
Middle of West Bank* January 100 4,764 0.5 26 0.1 3 0.0 0 11.9 570 0.1 4 S oS * 1 el daal) Jans
February 100 5,966 3.1 183 0.1 3 0.0 0 16.8 1,008 0.1 7 Ll
March 100 6,701 0.6 41 0.1 4 0.0 0 18.8 1,259 0.6 39 )l
Jerusalem Gov. January 100 8,348 0.3 29 0.4 31 15 129 41.5 3,457 2.8 223 S sl Cuil] Aaila s
February 100 10,225 0.5 55 0.7 76 0.7 72 39.0 3,982 2.7 279 Ll
March 100 11,311 0.5 62 0.3 36 0.6 64 39.5 4,478 1.1 124 i
South of West Bank January 100 15,294 0.8 122 3.1 473 111 1,697 46.6 7,124 1.2 191 PRI Ll dacall g
February 100 22,945 0.9 208 2.2 506 10.3 2,360 49.2 11,287 0.9 208 Ll
March 100 30,314 0.3 104 29 878 7.6 2,286 48.3 14,601 1.1 346 i

*Jerusalem Governorate is not included

36

ol Alailae Jads Y*




PCBS: Hotel Activities in the West Bank, (First Quarter, 2017) (2017 «J5¥ gl ey all dill & Bl Llall :PCBS

2017 «J5¥) g DS dikaially dpaial) s Cial) U Ay 220 :6 g2

Table 6: Number and Percentage of Guest Nights by Nationality and Region During the First Quarter, 2017

Nationality Asuial) (Al aae
Jai€ g Basiall culyl) Ll AW Jae Jso Oaadd
Region Month U.S.A & Canada Asia Israel Arab Countries Palestine No. of Sl Al
Hotels
2221l daxl) daxl) daxl) e
% % % % %
Number Number Number Number Number
West Bank 11.8 42,799 16.9 61,440 5.8 21,158 1.1 3,913 10.9 39,572 Ll ddall
All Regions January 10.8 10,099 12.1 11,283 7.3 6,816 0.7 653 14.9 13,963 123 Sl sl (allial) Al
February 121 ~ 14660 165 19,885 6.4 7728 08 1,011 101 12,207 123 X
March 12.2 18,040 20.4 30,272 4.5 6,614 1.5 2,249 9.0 13,402 125 B
North of West Bank January 1.3 35 0.4 10  39.9 1,073 65 174  40.9 1,101 27 boss | sl dem) Ol
February 22 75 12 43 54.6 1,885 3.0 103 26.0 897 27 Ll
March 35 169 34 165  40.6 1,980 3.9 189  24.1 1,178 27 3y
*Middle of West Bank January 10.7 1,768 13.9 2,301 8.4 1,389 2.4 401 48.2 8,005 37 S oS * Ly all diall Janss
February 8.5 1,438 16.5 2,778 10.6 1,789 2.6 436 40.9 6,912 37 BRI
March 13.0 2,424 16.2 3,029 7.3 1,375 2.5 463 41.6 7,795 37 )
Jerusalem Gov. January 20.7 5,248 17.3 4,373 5.0 1,254 0.1 36 13.0 3,277 21 R il Aailas
February 25.3 7,667 17.0 5,141 6.1 1,846 0.6 194 11.7 3,537 21 BRI
March 26.4 8,393 19.0 6,052 4.4 1,412 0.4 119 9.6 3,064 23 )
South of West Bank January 6.2 3,048 9.4 4,599 6.3 3,100 0.1 42 3.2 1,580 38 S oS Lypall diall i
February 7.8 5,480 17.0 11,923 3.1 2,208 0.4 278 1.2 861 38 BRINS
March 7.6 7,054 22.6 21,026 2.0 1,847 1.6 1,478 15 1,365 38 )
*Jerusalem Governorate is not included el Aadlaa Jad Y*
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PCBS: Hotel Activities in the West Bank, (First Quarter, 2017)

2017 «J¥) g A Likaially Apuial) s Cupal) AL Ay 230 3 (13l) 6 Jgon

(2017 «J5Y gl e al) daall 8 sl Lladll :PCBS

gsanall Nationality dpuial)
13y s Wl Ly sl @AY sl dso @s¥) Ay @AY Kl 5o
Region Month Total Australia & Africa Other European | European Union | Other American e FEIRR
Newzeland Countries Countries
o 2l o 2l o 22l o 2 o K] o 2l
0 Number 0 Number 0 Number 0 Number 0 Number 0 Number
West Bank 100 362,597 0.6 2,238 1.9 6,868 6.8 24,736 43.1 155,760 1.1 4,113 Ll ddal)
All Regions January 100 93,465 0.7 620 2.2 2,069 7.6 7,093 42.1 39,374 1.6 1,495 S sl bl Aéls
February 100 120,726 0.9 1,080 1.8 2,190 7.7 9,298 42.6 51,317 1.1 1,350 Ll
March 100 148,406 0.4 538 1.8 2,609 5.6 8,359 43.7 65,055 0.9 1,268 3
North of West Bank January 100 2,692 0.1 2 0.0 0 0.3 8 10.4 284 0.2 5 LR Ayl del) Jlad
February 100 3,455 0.1 3 0.0 0 0.7 25 114 397 0.8 27 LLs
March 100 4,876 0.2 9 0.0 0 0.6 28 23.6 1,155 0.1 3 S
Middle of West Bank** January 100 16,583 0.5 78 0.1 15 0.0 0 15.8 2,620 *0.0 6 EURIIN L WATE AR
February 100 16,882 1.8 304 *0.0 6 0.0 0 19.0 3,208 0.1 11 LLs
March 100 18,718 0.9 160 0.1 12 0.0 0 17.9 3,361 0.5 99 S
Jerusalem Gov. January 100 25,304 0.4 96 0.3 70 1.9 471 36.7 9,322 4.6 1,157 ERS et Ailaa
February 100 30,249 0.5 141 1.0 310 0.8 251 34.5 10,420 25 742 LLs
March 100 31,821 0.5 161 0.4 135 0.8 256 37.5 11,904 1.0 325 S
South of West Bank January 100 48,886 0.9 444 4.1 1,984 135 6,600 55.6 27,162 0.7 327 S oS pa)) dacall g
February 100 70,140 0.9 632 2.7 1,874 12.9 9,022 53.2 37,292 0.8 570 LLs
March 100 92,991 0.2 208 2.6 2,462 8.7 8,075 52.3 48,635 0.9 841 Sl

*The Percentage less than 0.05% %0.05 (3o Jii 4y saall dpusill *

**Jerusalem Governorate is not included el Aailaa Jads Y**
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2017 S gl JVA Aibially Lpial) s (Ja3/ALY) GIUEY 3 e33) Aald) 5aa Jira 17 Jgon

Table 7: Average Length of Stay for the Guests in Hotels (Night/Guest) by Nationality and Region During the First Quarter, 2017

Nationality Agudad)
g saxall Ll Lyl Lgysh Js alasy! Syl s ey bl | dibad | e ds Oplaudd | AUEY Sae
Region Month 1) g @AY wsY! @AY S saaial) YR dabaial)
Total Australia | Africa Other European| Other U.S.A& |Asia [lsrael Arab Palestine | No. of
& European | Union American | Canada Countries Hotels
Newzeland Countries Countries
West Bank 3.0 2.7 34 3.7 3.2 2.8 3.2 24 1.8 4.6 35 Joual dial
All Regions January 31 35 41 3.9 3.5 35 33 24 17 3.3 3.7 123 g ol calabial) il
February 29 24 37 38 31 2.6 31 24 19 4.0 3.7 123 Bl
March 2.9 25 2.8 35 3.1 25 33 25 1.8 5.6 31 125 EX
North of West Bank | january 17 10 00 27 2.1 13 32 33 12 3.0 21 21 oss [awan i ol
February 17 15 00 2.3 1.9 11 29 23 15 3.3 17 27 Ll
March 1.9 13 00 2.2 3.0 15 26 28 15 3.6 18 27 3
Middle of West Bank* January 35 3.0 5.0 0.0 4.6 15 4.9 1.5 3.3 4.5 4.4 37 S80S Fagal dial by
February 2.8 1.7 2.0 0.0 3.2 1.6 34 1.4 2.3 6.5 4.5 37 Ll
March 2.8 3.9 3.0 0.0 2.7 25 2.6 1.5 2.6 6.7 4.3 37 3
Jerusalem Gov. January 3.0 33 23 3.7 2.7 5.2 35 27 16 5.1 6.0 21 g s sl Aailas
February 3.0 2.6 4.1 3.5 2.6 2.7 3.3 25 2.7 24 55 21 Ll
March 2.8 2.6 3.8 4.0 2.7 2.6 34 2.2 2.1 1.8 4.5 23 3
South of West Bank January 3.2 3.6 4.2 3.9 3.8 1.7 2.5 2.8 1.6 1.1 1.8 38 S oS [Ral diall g
February 3.1 3.0 3.7 3.8 3.3 2.7 29 2.7 15 3.9 1.5 38 Ll
March 3.1 2.0 2.8 3.5 3.3 24 34 2.8 1.6 6.8 1.2 38 3

*Jerusalem Governorate is not included
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Note of users

e Any changes in the number of hotels, rooms and beds during the first quarter of 2017
resulted because a number of hotels were undergoing repairs or maintenance and were
not included in the findings presented in this report.

e A number of hotels were undergoing repairs or maintenance, and were not included in the
findings presented in this report.

e Data include all establishments that practice any hotel activity, whether categorized
or not.

e This publication disseminates indicators related to Jerusalem hotels separately from the
Middle West Bank region.

e Gaza Strip hotels are not included in this publication due to the inability of field workers
there to conduct data collection.
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Introduction

Statistics agencies throughout the world focus on tourism statistics as a means to support and
develop tourism activities that contribute directly and effectively to the national economy.
Since 1996, PCBS has been collecting periodic statistical data on tourism and hotel activities
in monthly survey in line with the recommendations of the World Tourism Organization and
the European Union. Data from the survey produce a comprehensive database and time series
data for basic indicators on hotel activity that will enable the development and promotion of
tourism in the West Bank.

This report addresses the main indicators of hotel activities: the number of hotels in operation,
the number of rooms and beds, public facilities in the surveyed hotels, the number of
employees in hotels, the number of guest nights in the reference period, the number of guests
by nationality, and beds and rooms occupancy rates.

PCBS is pleased to present the results of the survey on hotel activities in the West Bank for
the first quarter of 2017 as an important statistical reference. We hope this information will
form a step towards the development of a comprehensive tourism program that meets
international standards and user needs.

May, 2017 Ola Awad
President of PCBS
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Chapter One

Terms and Indicators

This section presents the main concepts and definitions used to derive the main indicators of
tourism statistics. These concepts and definitions are based on international recommendations
in the field of tourism statistics, and are applied to the rest of the common subjects at PCBS.
The main concepts and definitions mentioned in this report were as follows:

The Hotel:

It is defined as an accommodation establishment providing overnight lodging for the visitors
in a room or unit. It should hold a number of persons exceeding that of an average single
family. The establishment must be under one management, and should provides various
facilities and services to visitors.

Operating Hotels:

It includes hotels included in the sample frame and results, excluding the non operating hotels
that are carrying out repairs or maintenance, and the hotels which didn’t respond to the
survey.

Available Hotel Rooms:

It refers to the furnished rooms for the use of guests. Such rooms might be single, double,
triple, or quadruple. Rooms involving more than four beds were classified under (others) in
the questionnaire. As for the suite, it usually comprises one bedroom or more, a living room
and private toilet facilities.

Available Beds and Rooms:
It refers to beds and rooms which are ready for use during the reference period. Rooms closed
for maintenance or repairs are excluded.

Guests:
It refers to visitors staying at the hotels and using their facilities. Records of new guests are
based on the number of visits regardless whether it’s the same person or not.

Number of Guest Nights in all Operating Hotels: (Indicator)
Number of beds booked for hotel guests. Such beds are considered as occupied whether they
were actually used or not. It is measured by guest night unit.

Number of Occupancy Rooms: (Indicator)
Number of booked and paid rooms. Such rooms are considered occupied whether they were
actually used or not.

Average Occupancy of (rooms, beds) in Hotels: (Indicator)
Indicator measures the average occupancy of (rooms, beds) in operating hotels during a
specific period of time.

Percentage of Occupancy of (rooms, beds) in Hotels: (Indicator)

Indicator measures the percentage of occupancy of (rooms, beds) in hotels during a specific
period of time.
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Average Length of Stay in Hotels: (Indicator)
Indicator measures the average length of stay in operating hotels

North of West Bank:
Jenin, Tulkarm, Nablus, Qalgiliya, Salfit and Tubas governorates.

Middle of West Bank:
Ramallah and Al-Bireh, Jericho and Al-Aghwar and Jerusalem governorates.

South of West Bank:
Bethlehem and Hebron governorates.
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Chapter Two

Main Findings

This report presents the main results of the survey of hotel activity in the West Bank during
the first quarter of 2017. The survey covers all hotels operating in the West Bank.

A hundred and twenty five hotels operating in the West Bank responded to the Hotel
Activities Survey in March 2017. Those hotels had 7,312 rooms and 16,102 beds.

2.1 Hotel Capacity in March 2017
Hotels operating in the West Bank as in March of 2017 were distributed as follows:
e North of West Bank: 27 hotels comprising 504 rooms with 1,401 beds.
e Middle of West Bank (except for the governorate of Jerusalem): 37 hotels
comprising 1,630 rooms with 3,356 beds.
e Jerusalem governorate: 23 hotels comprising 1,565 rooms with 3,462 beds.
e South of West Bank: 38 hotels comprising 3,613 rooms with 7,883 beds.

Percentage Distribution of Operation Hotels by Region, March 2017
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2.2 Room Occupancy - First Quarter, 2017

Average room occupancy in the West Bank hotels was 1,497.4 representing 20.8% of rooms
available.

Room occupancy during the first quarter of 2017 was 26.1% higher than it was in the first
quarter of 2016 and 7.6% lower than it was in the fourth quarter of 2016.

The following figure shows the occupancy rate of hotel rooms in the West Bank during the
first quarter of a time series since 2007.
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Percentage of Hotels Rooms Occupancy During the First Quarter (2007-2017)
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2.3 Hotel Workers - First Quarter, 2017

There were 2,956 hotel workers: 2,253 males and 703 females. There were 713 employees in
hotel administration: 483 males and 230 females. There were 2,243 workers in hotel services:

1,770 males and 473 females.

2.4 Guests and Nights Occupancy - First Quarter, 2017

The total number of guests in the West Bank hotels was 122,163 of whom 9.3% were
Palestinian and 39.7% were from European Union countries. The number of guests increased
by 52.3% compared to the same quarter of 2016, and decreased by 12.7% compared to its

level in the fourth quarter of 2016.

The total number of guests was distributed by region as follows: 56.0% of total guests in
hotels in South of West Bank 24.5% in Jerusalem; 14.3% in the Middle of West Bank; and

5.2% in North of West Bank.

Percentage Distribution of Guests by Nationality During the First Quarter, 2017
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Total night occupancy in the West Bank hotels during the first quarter of 2017 was 362,597:
43.1% by guests from European Union countries, 10.9% by Palestinian guests, 6.8% by
guests from other European countries and 11.8% by guests from the United States and
Canada. The number of guest nights increased by 45.0% compared to the same quarter of
2016, and decreased by 8.3% compared to its level in the fourth quarter of 2016.

Occupancy was distributed by region as follows: 58.5% of total nights in hotels in South of
West Bank 24.1% in Jerusalem; 14.4% in the Middle of West Bank; and 3.0% in North of
West Bank.

Number of Guests Night By Nationality During the First Quarter, 2017
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2.5 Average Length of Stay- First Quarter, 2017

The average length of stay during the first quarter in the West Bank hotels was 3.0 nights per
guest. The highest average length of stay for guests was recorded in the Middle of the West
Bank hotels in January by 3.5 nights per guest, while the lowest was in the North of the West
Bank in January and February by 1.7 nights per guest.

The table below presents the main results of the first quarter of 2017 and compares indicators
in the West Bank hotels with the fourth quarter and the first quarter of 2016.
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Percentage Change in indicators During the First Quarter 2017 Compared with First
Quarter and Fourth Quarter 2016

dicator Vsatlue During the Pe;centage change (%) cor;:pared with
1°" Quarter 2017 4" Quarter 1> Quarter
2016 2016
Number of operating hotels 125 0.0 10.6
Average number of workers 2,956 0.5 3.5
Number of guests 122,163 -12.7 52.3
Number of guest nights 362,597 -8.3 45.0
Average room occupancy 1,497.4 -6.4 344
Average bed occupancy 4,028.9 -6.3 46.6
Rooms occupancy % 20.8 -7.6 26.1
Beds occupancy % 254 -7.6 37.3
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Chapter Three

Methodology

This chapter presents the scientific methodology used in the planning and implementation of
the Hotel Activity Survey, including the design of the survey tools and methods of collecting,
processing and analyzing data.

3.1 Survey Objectives
The hotel activity survey aims to provide a database on the status of hotel activities in
Palestine to assist the policy makers in developing tourism sector.
e Number of hotels in operation and the number of rooms and beds.
Rooms and public facilities in the surveyed hotels.
Number of hotel employees.
Number of guest nights during the reference period.
Number of guests by nationality.
Bed occupancy and room occupancy rates.

3.2 Survey Questionnaire
The questionnaire was designed according to the international standards and
recommendations.  Both the Higher Council for the Arab Tourist Industry and the Arab
Studies Society contributed to the design of the questionnaire, which aimed to provide data on
the following:
¢ Hotel identification including: Hotel's name, owner and address;
e General data including: legal entity, hotel license number, hotel year of establishment,
year of starting work;
e Employees by type of work and sex;
e Capacity including: number of rooms and beds;
e Guests, room and bed occupancy: number of guests and their stay per nights by
nationality and number of occupied rooms.

3.3 Sample and Sampling Frame

3.3.1 Target population
The target population of this survey was all operating hotels in Palestine.

3.3.2 Sample and Sampling Frame

The sampling frame of the survey is a list of all operating hotels based on the Establishments
Census conducted by PCBS in 2012, and the total enumeration is adopted as method in this
survey. This frame is being updated continuously through adding newly-opened hotels and
removing closed ones. The hotels which have ceased operations due to maintenance are not
surveyed until they become functional again.

3.4 Fieldwork

3.4.1 Selection and Training of the Staff

The fieldwork team was selected with the necessary expertise and competence. In order to
understand the methodology's specificities, as well as the concepts and other details related to
it. They were involved in a theoretical and practical training program that enables them to
carry out the tasks assigned to them.
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3.4.2 Organization and Management of Fieldwork

The fieldwork team consists of seven researchers distributed in different geographic regions,
in addition to one coordinator who supervises and follows the fieldwork in different regions.
The models and tools used to implement, monitor and control the field operations were used
to coordinate the different operations of the survey.

3.4.3 Collecting and Editing Data

The completed and edited forms in the field were sent for the desk editor, who reviews and
edits the forms as a final inspection, including return to the hotel records, examination of the
data, verifying it if necessary and through the mechanisms used to ensure the integrity of the
procedures and maintaining the quality of data

3.5 Data Processing

All the necessary programs for processing the survey data and the processes of input and
extraction of the edit statements were prepared after the data were entered. The final tables
were extracted by the Department of Tourism Statistics according to the tables prepared in
advance, reflecting the objectives of the survey

3.5.1 Official auditor

The completed and audited forms in the field for the desk auditor, who review and audit the
forms, shall receive final inspection, including return to the hotel records, examination of the
data, ensuring correctness if necessary and through the mechanisms used to ensure the
integrity of the procedures and maintaining the quality and quality of the data.

3.5.2 Coding
After completion of the checks, the form is received by the coder to do the encoding
according to the standard coding guides for localities.

3.5.3 Data Entry Training
Before entering data, a number of data entry operators were trained to use the input programs
theoretically and practically. Each input was provided with the input instruction manual.

3.5.4 Check Input Data

Special programs have been developed to edit the data entered in accordance with the edit
rules regarding the consistency and completeness of the data of the forms. In accordance with
those programs, statements of the forms containing errors are prepared and corrected.

3.5.5 Tabulation

After the data entry has been completed, checked and cleaned from any errors, the tables of
the survey results were extracted according to the pre-designed tables.
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Chapter Four

Quiality

The concept of quality includes several aspects, starting with the initial planning of survey to
end of publication and how to understand the data and take advantage of them, in this chapter
covers the accuracy of data sampling, non-sampling errors and procedures to reduce them.

4.1 Accuracy
The data accuracy includes sampling errors due to the use of a sample, non-sampling errors
due to fieldworkers and survey tools, as well as response rates in survey.

4.1.1 Sampling Errors
The survey was implemented on the basis of total enumration of all studied statistical units
(Hotels) and therefore this survey is free of sampling errors.

4.1.2 Non- Sampling Errors

This type of error could appear in one or all stages of the survey that comprise data collection

and data entry:

¢ Non-response errors: there was a very good response from all visited hotels.

e Response errors: they are related to respondents, fieldworkers, and data entry personnel. To
ensure data quality, a series of measures were implemented to support the accuracy of data
collection and data processing, including:

1. Respondents: Data were collected on the quantities of Hotels extracted on a monthly
basis. This was to ensure gathering reliable and accurate figures on the important
indicators. Fieldworkers visited the hotels weekly to check if data was reported fully
and correctly.

2. Field workers: Field workers are trained on data collection, how to use the survey
manual for concepts and definitions, interviewing and other tasks. Regular rounds of
data collection are made to respondents; thus, ensuring precision and the accuracy of
data.

3. Data entry operators: To ensure the quality and consistency of data, a series of
measures were implemented, including:

— The setting up of a data entry program prior to data collection to check the
operation of the program.

— A series of validation rules were applied in the program to check the consistency
of data.

— The efficiency of the program was checked through pre-testing by entering a few
questionnaires, including incorrect information, to monitor efficiency in capturing
erroneous data.

—  Well-trained data entry personnel were selected and trained for the main data
entry phase.

— Data files were sent to the project management to be checked for accuracy and
consistency. Notes were provided for data entry management for correction
purposes.

Other actions taken by project management to enhance data quality:

1. Field visits were instrumental in testing the credibility of field workers and to solve any
obstacles they might face.
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2. Verification of the edited questionnaires was conducted by project management.
3. Some indicators cover in more than a question one way or another in order to increase the
credibility of data.

4.1.3 Response rates

The total number of hotels in the West Bank totaled 137 hotels, of which 125 hotels in
operation. 5 hotel was permanently closed, 6 hotels refused to cooperate, and 1 hotel was
under renovation.

The total number of cases of non-response = 6 hotels.

The proportion of cases of non-response = 5% only.

Notes by answering that the response rates excellent ratio at the level of the West Bank,
reaching 95%.

4.2 Comparability

In comparing the findings of this report with the previous quarterly results of the Hotel
Activities Survey, the results appeared to be logical. The table below presents the main
indicators of hotel activities in the West Bank during the first quarters of 2010 to 2017.

Main Indicators of Hotel Activities in West Bank During First Quarters of 2011-2017

First Quarter
Indicator
2011 2012 2013 2014 2015 2016 2017

Number of operating 87 90 101 116 111 113 125
hotels

Average number of 1,982 2334 2,635 3,035 3,075 2,856 2,956
workers

Number of guests 131,411 114,336 120,441 149,526 99,689 80,228 122,163
r’\]‘igg‘tger of guest 289345 286,842 279,591 361,711 291,917 250,131 362,597
ﬁ)"oer;‘zge occupancy of | oop 5 1,229.9 1,212.0 1,527.4  1,359.6 1,113.8 1,497.4
ﬁ;’g;age occupancy of | 35149 31521  3.106.6 4,019.0 32435 2,748.7 4,028.9
Rooms occupancy % 32.6 245 22.0 23.0 19.8 16.5 20.8
Beds occupancy % 31.7 27.9 24.6 27.3 21.2 18.5 25.4
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