\7

&M ZJ ) 9
mhddl) claadl (5l lgadl

Gapd) daal) b Baial) il
(2016 b ah)

2017 </ N3



(2016 cqabll all) cAupall dizall & Bwall Lladll :PCBS

Glaglaall (Gl & Basaall dylaall ClelaYl cuua Ll 1A dae) o
2006 Axidauddl) diawyll @l slaadld

2017 31— 1438 5431 (salea ©

NS o 138 ) AN s ek Alla B

(2016 (ol gpl) dyill iuall 5 il LLET 2017 ¢ fishaunddl) sluaa3d GSal) jlgal

o) 4 Dbl gren
bl slasdl Gal jlgal
s — 0 a) (1647 .cpa

(970/972) 2 2982700 : ila

(970/972) 2 2982710 : .Sl

18300300300 : Jlaall o8,

diwan@pcbs.gov.ps s 58l

2255: 2auall a4 http://Www.pchs.gov.ps 4 5<)) dsia



mailto:%20%20diwan@pcbs.gov.ps
http://www.pcbs.gov.ps/
http://www.pcbs.gov.ps/

(2016 cqabll all) cAupall dizall & Bwall Lladll :PCBS
Sy S

agiglad o (5aLAl) aligay ehtag lawal aaeal padilly SEN jas Auhaaddl) slasdl @al) Slgal asiiy
Al ol el adadia ey (e ogidl Lal el 13 B cplalall psea Ay ol Ciliby gaa g lad) 8
-l

Gl Sl a8 b 5L 2016 b g caall bl b 8aidl) BLASH e iy Jaskdt o3 33
Lntl) Jgadl) dogana slaef (o daog cphad Ags o IS Om b aody o Aulanddl) slaadl
O bailly Asalill Ay poad) Aoy Gubanadd Adga (gl Ay ) Aliaal) iSas Alias 2016 alad (CFG) jlgall

.(SDC)

i) slasdl GO Slgal Blghen a ol 138 cilsine of ) BN o

Slgall Aoty Jagail) Lo gana sliel ) uadilly JSAN Jojas ol sluasdl Sl jleal) prksy
Easdal) 13a 14T b Al agiaalua Lo (CFG)



(2016 cqabll all) cAupall dizall & Bwall Lladll :PCBS



(2016 cqabll all) cAupall dizall & Bwall Lladll :PCBS

Jead 3
al dsall) e
Al () =Bl Ll
Oluadl) lé
W) (s

A i) e
=Bl ol

aal) sulaa L§=‘§£ °
oyalia (s

AN daafyall e
el e dgana

Llg) aalall o
Dl 2

alad) Cilyay)

Sleadl ) pase e



(2016 cqabll all) cAupall dizall & Bwall Lladll :PCBS



(2016 cqabll all) cAupall dizall & Bwall Lladll :PCBS

Omaddicaall 4y 985

g Gl e 2 gas s 2016 bl Al edl DA 851y Capally Gl sae b il any e
i) Al (DS 5y o3 8 5)lsl) E) L Ledsad o Yy baally aneiill Cllee el dasll oo

Adias ye ol Aiae il 2l ¢ Al LLa ol Al cliiall aaa e " Gad' Laans D) 5 o

dossl) dakie Cje 5 jkke Guadl) Aailadd A8xil) Cpigall Ha3 S e

Al g o Clanal Gfialll K0 aae e )yl sda 833 g lad 8 Bl Llad) by i S o e
B gl b Al bl



(2016 cqabll all) cAupall dizall & Bwall Lladll :PCBS



Aadall

15

17
17
17
18
18
20

21
21
21
21
22
22

25
25
26
26

27

29

(2016 cqabll all) cAupall dizall & Bwall Lladll :PCBS

Jslaall gl

Ladiall

ipdidally clalhaal)

L) ilasl

2016 Jsl 0slS cdahiall Cuen (30lall Anleau) 28N 1.2
2016 gl gl DA dgadll Capall Jledl 2.2

2016 m )l Pla Galidl b gyslalall 3.2

2016 &bl all Pla cual Iy V) 4.2

2016 ahll ayll DA 2LBY) 500 Jars 5.2

-

“agial
csall Calaal 1.3
el 35kl 2.3
Lally LYl 3.3

Alaall clleadl 4.3
@l dalles 5.3

832l

ad 14

LY Ve 24
bl 4, 3.4

el

Jglaad)

gy g4l

sy Jaadll

Sl Jaaall

<SGl Jasl)

)l Jeadl



(2016 cqabll all) cAupall dizall & Bwall Lladll :PCBS



Aadall

31

32

33

34

35

37

39

(2016 cqabll all) cAupall dizall & Bwall Lladll :PCBS

Jslaad) dalld

2016 el ao)ll PlA Abially el Cun Bl Laliall Lo yl) < yigal
2016 ¢Jsf OIS sed b LS Aalaially ljseatll 35 s (ol aae s 3aldl) e
2016 «Js OIS sed & LS dalaialls dalall Glosdl) i Can Galidll 22c

oV DA dahidly peally deall Zanh s Galdll 8 Cplalall 22e daugie
2016 <)l

2016 g ol DAa Aakaially dpusiall Cann $Y3 Aty 230
2016 el ol Pla Akially dpinll Cas Cudll I Ay 22e

el Pa dihidly Gpial) s (doyfAld) @l W A sae Jaes
2016 g

Jgaad)

3 EATXEN
2 Joa
:3 Jea

4 Joaa

:S Jdsa
16 Joan

7 Jea



(2016 cqabll all) cAupall dizall & Bwall Lladll :PCBS



(2016 cqabll all) cAupall dizall & Bwall Lladll :PCBS

dadial)

Aflany) ULl 58 Aneal Tl Aabaal) Joall b ailasy) 55eaY) o Tadiie Lilaal dalidl Gilelian) seis

doas g Ul 1aa sy of adsiall (o v gibasl) sla®) 5 b Jlad U0 aalas A Aabud) Alaiif aes b

Llall Laledl 3lsally Aie pdadi (oK1 g 4 21l 3 lsal)l Dlaiad Jla 8 ) sl il (g 508
ealiay Ledlsll sl e Al il ganall (10 8S i

led Jaadt Auped chlaind DA 50 1996 alall e ISV apll (e 2 Aaysd Bypecy peanall 130 2 1y )
) 138 8 s Satyly Luallell Aalid) Aadiie clpag o 3Ly @llds (a8 IS oY Adeiall bl

) 138 jis 3 2016 alad) e gl ol B dupal) daal) 5 Bl Lalaidl) mase g5 0 038 i
2305 Alalad) 33Ul 2ae (el 03 ey Aidanddl) Bl 8 V3 ASpm s Al Laliidl) Jsa Aala e
58 Pl Gl 8 Cusall I aaes cgplalall sae s ccipal) s aliall 8 Cueatlly clead 5855l 55315 Cajal

L3l (8 55y Cuall Jund) cV ey anial) e W3l aae s ¢ ia3l) Al

se b Ofy Al Al (338 3 Galiall A Joa LD llall g 3l 13 seas o Slead) Ja;

ALl Al il Bypasa b ilabpnd) gailiay LA s335e

el g

as Ve 2017 )3

Sl Gy



(2016 cqabll all) cAupall dizall & Bwall Lladll :PCBS



(2016 cqabll all) cAupall dizall & Bwall Lladll :PCBS

I Jaadl
iy gally Clallaanll

llyy lalliadly anladl o3 yds g 8 Aabudl Clebaaly Aleid) Aol Caylall Giaa) ) gsa)ll o5 a2
Slead) 8 Axdalinal mualsall L e Aalgie clalliadly asledl o3 o WS aaid) sl clua s g ol

tob e le ol 13 5Kl cilallaiadls anlial) aaf Qe

1 @l

2o s of Gasdll Ay LA coall i Al Ao laad) daalead) 3B liie aa i slaie sa
pdig A ga B3] Caad ()5S Baaly Alile il aae Jare e Lih Uala il de sena Cac i 4 3y saall (KLY
Cilidy Gl o8 @bl Caiats hanall Bilall Cialatis Liags yul) Sacly Cojall end Jadi CDbgady cilesa
Neaat A leaslly Dl i

sdlalal) galial)
maill clilee ehyay Jaall e A8 gall Galidl) elld (o g cililly Al Ul ara Jaas Al @alall s
el bl plasiul (i Al @alidlly cAslually

sdalial) 480341 Cdal)

) Cayall casal a8y el f A S A8 sayke Cipall 05S5y el oW3 (e st D sl Capall
cpald alaas Allay ) Sl saals ai e (e callid Fladl Wl L (9aT) ay cond 85l Al e S5S) e
sdaliall 33u8y i il

OIS G (Yl Alaall (3lie g Lo elitiuls pesall 358 DA Sals e e JBU D 58 L Jali

eV

9 o8 5aaly AL g 3l @ (e JS ias canlerdy Adilye Ogerdivns (33l & (g cpll palasY) aa
s oy Al 46 (3aul

(5a) sdlalal) (GaLAN maea (B Cunal) AL 230 lea)

obal) Bamg ey ol o Llad ol 25 Telgun ccuall JaY @bl 3 oVl 5 ganl) 5,1 230 Jlaa] iy yid5e

15



(2016 cqabll all) cAupall dizall & Bwall Lladll :PCBS

(L) A gidiall 480l a3l aac
Blyas Algiia Aball ey Ll Gpad LealaiY V5 U8 (e 5al) Aesineg Lajaa o3 i Gl e

REEGHE I R PE RLIVEGI

(43a) 1(85a) (i) Jlai) Jamigia
Baaae 558 (PIA Alalall Galidll L V) ccpall Jut) lavgia Guis i5e

(S3a) 1(83aY) i) Jlad) dad
a3 558 (PIA Alelall Galidll 3 V)l Jundl A uy 850

(Va5a) dpudiall LalBY) Baa Jira
Adalall Baludll & oWl Al Jare Gaiy e

tdual) dazl Jlad
.u.ulfljkj ‘C_\:\ﬂuj ij ‘L).ul.\tl‘j ‘a‘)ﬁ}L} éoe..\.; clladlas d.n.nxi

tdaal) Lol o
comaly )Yy Ll aally il o)y cillailae Jat

Al dbdall cgia
RENEV/PIFRS QU RO -

16



(2016 gl sl ¢l 3l b asdl Ll :PCBS
Sl Sl
At l) il
by 2016 sl (e bl @l DA Gppall Ahall 5 Al LU sl Gt A a3 e
il Faal) 3 Alelall (320l ZS el

5 2016 Ji OIS jed b B 125 mad) & culand A Aupad) dacall b ALl ol s &l
Dy 15,534 amis cag 7,104 L

2016 Jsf OsilS (Ailaial) o (Falall Aulaiiud) 43Ual) 1.2

Ay 1,383 5 282 496 led Lasy B8 26 tiwall Taall Jlad dikia @
s 3,365 5 3i 2 1,638 Lo s Baid 37 :3upall el lans dilaia @
Doy 3,168 54802 1,462 L gy Baid 24 1 i) dilaia @

oy 7,618 5 iz 3,508 Le yas s 38 :dnjall daall Cigia dilaie @

2016 Jsl OIS g A LS Aihaiall Con Alalal) GaLAL i) 2 g3

%19.2
g i) diml) g
%30.4
A i) sl Jlas
%20.8
Ay el Aol Las g

%29.6

2016 a2l 2l PO d8uial) Gl Jld) 2.2
e La IS0 3808 A3 1,599.1 dupal) Aacall 8 Alalad) 3alidl) b L Lellad] w ) Cajal ane Javgia 4l
Aalid) Cpall ae Jlea) e %22.5

Aty o)) WS %104 Loy el @l of oo 2015 Aladl (e @l a )l ae Capadl Qi) Lansi 43laass
Pl Al b adadl Capll Jsy) L V) (K8 mags 22016 Gl )l ae A3kl %13.1
2001 alad) dia Aiie) Al a0yl

17



(2016 cqabll all) cAupall dizall & Bwall Lladll :PCBS

(2016 —2001) alsedd 2l adl PA Adaial) Gl Jld) dsad

50 -
45 -
40 -
35 -
30 -
25 -
20 -
15 -
10 -
51 gg 106

441

i) Jid) A

11.0

2001 2002 2003 2004 2005 2006 2007 2008 2009 2010 2011 2012 2013 2014 2015 2016

L Jal b g

2016 Y al DA 3L & Oglalal) 3.2
B3V (o8 culelall sae gl Cum ¢ 5 6925 1,55 2,248 agia cdule 2,940 Galdll b Galalal) sxe Jasgie &l
+1 465 51,55 1,800 pgie cale 2,265 dsritl) 5 ¢ 3 227 5 1S5 448 agie cJale 675

2016 &l gl JA Cusall Ablg £Y3 4.2

e peie %9.1 iy 140,001 4csane Lo 2016 adl aoll Pla dujall daal) ol & Y3l 2 ol
el @i o ga 2015 Al e @bl )l pe 3alliy ¢ o555V SamY) 5o e %32.3 ¢l
2016 Gl aoll e 85lke %22.3 Loy aiy) WS «%18.3 Ay Vil aae

Gald Ly u,\b.d\ e (e %55.9 ‘;l PUREI Gibiay dus e&uﬂ\ Aaall Cgin (32l ‘f cf){).d\ JS)'.'\,}

3 A yal) Aeall Jlad b 3oLl Y3 Aas W e ) e %1423 5 %22, 1 Lty Baall 3ol Jasgy (usdl
%7.7 U'_ula

18



(2016 cadsll g ) il daall b sl L) :PCBS

2016 gl gl I3 Anadial) canen U (paeadl] 2 sl

Al ds

%4.6 Oalansld
%9.1
Ll
%21.6

G AV Lol s
%6.8

i sl
%13.4

JaiS g Basiall LY )
%38.6

: %3.6
‘;j_sJ_g\.“ alasy

%32.3

Cuall I @l G 2016 bl gl Dl 3L 395,417 dpsll diall 3ol & cual JW axe b WS
S A by ) W sae Jaa) cre %34.6 adlsy AoV Al ) V1 ST Cre cpedl@) oY
8.5 agiat caly 28 AV Lig sl s e el W3l ol M LT %107 Gsha il Y5l sl
el 13 ol JW sae Ay 2%9.3 1055 saniall S (e Cpeslal) o3l Cunall I Las cialy Laiy
%27.4 Gy 1)) LS (%5.8 Ay conall Il 2ae 8 e L)) dlia o ety 2015 Alal cre palll o)l ae

2016 IE ayl) ae d3laally

Al deall g Gl 4 cual JUW e %56.3 1 YIS Adhaid)l s @bl 8 cud) W gy
Caly a8 Awpll Azl Jlady dawy 328 B Cusd) W A Ll i) 3alid & sl JUW e %2405
Aupal) Adall 3ol cad) JW sse Jea) e sl e %4.45 %15.3

2016 bl al J3A Aucial) a5 Call U 06

160 -
140 +
9' 120 -
3 100 A
%
3 oo
o 60 -
=3
= 40 4 I
o | | O m
Slasy! Ll Claald ¥l Lyostds dblmd Wil el dsy ual dse
oY) 2 sanidl 5 AY sAY
FIRY

>

19




(2016 cqabll all) cAupall dizall & Bwall Lladll :PCBS

2016 2zl JMA Aaly) 520 Jana 5.2

ZalY) 5aa) Jare el gl 355 Qi OS1 AL 2.8 Zupadl daall 3l 8 gl aoll DA Y sae Jane &l
b Al Jaee 33 OIS Cm oy OS sed b Raall bl Ty (30l b Gl s JS) W 4.0 sl
iy O AL 1.5 Jae J) 05S g IS el daall Jlad

Do) A A8La) 2016 Al e @bl @l ) BLad) cilise aaY Aalld) 2l AV Jeand) Gans
2016 ) aoylls 2015 bl gl Cydise aa A laally

2016 GG gl 2015 gl gl gs Aijlia 2016 mbl gl e b il Lo

e Adlia (%) ) dsas Hgal dad .
2015 & sl 2016 il ) 2016 g gl Sl
11.6 5.0 125 ol Al 8 LS ALl sl s
1.8 0.3 2,940 el Pl cplalall sae o gie
18.3 22.3 140,001 Yl 2xe
5.8 27.4 395,417 Caall U sae
7.0 16.4 1,599.1 Gyl Jld] Jaus sie
5.8 27.4 4,298.0 S Jlac] Ja i
1.4 13.1 22.5 % oyl Jld) A
1.1 23.9 27.5 % sp) Jlad) Ao

20



(2016 cqabll all) cAupall dizall & Bwall Lladll :PCBS

Gand) ool e @l & Ly Aol Laliall pase ity Jhads (8 el ) duagiall Jendll 138 (e
Al g gam g Fualall @l Jidats Aalleay pes Gyl Apul)

rewal) Cilaaf 1.3
o Slubid) oaiba sac bl (dupall daall 4 Aol Ll AS)a ge @liby 3aclE jég ) Baldll e Caag

:AY) il lat il g esall of Caa
e 38 51al) 3305 Cajall aae g Alelall (32ldll 2c @
apll g 3l cleailly Gl e
L@l (& lelal) ac @
Asaiall s aganygig Wil e @
el ALY 558 (DA Lpuial) Gava 3oL 3 ol I wiisig e @
Sy iyl Jld) iy Javsia @

wal) 3yl 2.3
Lo dalod) Glelian) Jlae 8 Aol cluaslly 3805 4l saaad) Glal) ae (38 Lo sl Bliid) praa &
Ley el 5Ll mana b Apad) Slabpall Doeens dped) Aalid] oY) ol pe ol 3 385 0l (<
AN Aala) il e 8)lan) (gginds cpsansalls sands Ala <3 (s o

Olsially Badl) Calias Gl ad tAaepeill SGL) @

canl) Byiloe Linss o3l oLtal Ay 324l Al oBy5 ¢ S LS Al SULY) e

cosially Galelall A8 Cavn IS5 13l 8 Gslelall

S dacg i) aae (s duleiny) A6l e

Gl axes dpniall s By Jlndls daniall Cua oWl 230 ey tcially S50 Jladly oYl e

A gl

Lslly Uy 3.3

Al paina .1
o 5 ALl 3oL e zeanall 138 3 Ayl adione

21



(2016 cqabll all) cAupall dizall & Bwall Lladll :PCBS

Lially Sy .2

Sl Slead) ehal g claiall ALl Slaeill 8 Wjean 23 s Gelandd 8 ALalall 331 poeny 2l g8 LY
DY) Cuant g ) 138 8 aiiall Gplul) ga Jalall jeasll jiiens 12012 ple B Guhandill clasd]
lehalias s A S Al <8 deal) e Clign A Goldl) Caday cBanial) 3oldl) Adlaly jeiee (<
#5555 Jlsh iy leie aany Db aasilly el Gl deal) e Cilign S Galidll W ol

L) clilal) 4.3

u".\ldw\ %J.ﬁj JQ’.\A\ N
Al ezl Baagead o e LY dal ey e e DU 5ol 5yl (553 e ) Jasll Gud SLad) &
sl 138 8 saaad) Alasall JleeY (g pgiile Ao skl alealls

) Janl) Blalg adas .2

2aly Guia () Aila) cRdhaall shlial Cilide o (ueise ik dasu e el 13] Glasall Jaall 28 il
T g 485e 5 20 s Baedl) and) sy 3Ll alasind 23 cAataal hliall & Sl deadl aling sy
Akt A8 sl 13¢] aaiilly Al lilesl

i) (@8ally clbud) aea .3

s @bl ofialdl 33d asty LJalS Hed oo Lolily (Al mud) Jalb Pl e @l ol 5)lan) gas
@by elitiul ) e chluinl & e By Wil Gl Ly basad dadl) illee 38 dald
pendy lild) elanuly Bl 5l (e CASA) i) nd duds Gaald) o sty Blaly 30l 5510 U8 (e 3)la)
Al Sl Jaad) Bt Aandyy Sleall Jusis i) sed b 63 ISV gl DA 3Ll e il
bl dalleas 30aSa) JleeY)

ablyl) dallea 5.3

W ecbladl Ja) o Gl Casi€ 7 hanuls JAaY) clilee s el @ilily Aallaal 4Pl bl 28lS dac)
Calaal (Ko Loy hase 320l Jghaadl z3la 335 Aabud) Clelian) 5500 U8 (e lalaiu) 2 48kl Jylaal)
geasall

el gy 1

lesh Lo cliles s L) (38355 Aanbir ast @ oSl aall Lilae A8aally oldsisal) bl als
Olacal dagiall LN A (s By pall cocail 1) Linaa (e STy cilll) ands ¢ 32l O ad asall
Ngiagas clilbull e g e ddadlaally cclelnY) Al

22



(2016 cqabll all) cAupall dizall & Bwall Lladll :PCBS

Dl 2
sl alal) Alanal) Saa il A Tk jaafis asie (52 apall 5yL) ol 35 cillee (e slei) s

e e |

IS a5 s Llaes Lyt JUOY) el pladind Lo bl Aase e sae s o3 clibal) JUash eadl U
CJaay) Gladas dalyy Jaae

rAdiaal) el gdx 2

Gy aais ccblaany) Glly Jsads laals Ailaiall 3anll acld 38, Asad) bl Gaxl Lals maly dae) &
Adlaa] salely lpannat o Cun colladl A o (ggian Al CLan L CaglS galll o3¢]

et dgaa .3

daaadl Jshaall 73l 385 masall 705 Jylan 7z 1adl Sy eladl 4l (e leadanis Leadn s bl Jia) eleul e
SHW

23



24

(2016 cqabll all) cAupall dizall & Bwall Lladll :PCBS



(2016 cqabll all) cAupall dizall & Bwall Lladll :PCBS
& Jaadl
53¢l

dlgie 3ol ly bl agdy il 2K elgiily mall J5Y) Jadadally Toay coaetie Cailsn 5agall asete Cads
e aall Aadiall Cilehas Aulaall e g Aulaal cladl Gua (o bl 283 Juadll 138 ek

ay 1.4
e elaal Gy e alaain) Can Aibead) elaal Wyl (e sl B Baxie Cailsa Ul 88y Gand Jady
o) 8 Y Ve S ALY ) @lgaly Jaad) dla ) aass Ailes

Lolaall clbdf 1.1.4

@ 2 Y Gl Al Aiagiud) ilany) Claa gl ppeal (e Gal) doldll jeand) Gulad o ) 138 3
sl 138 Llas glaal]

L) & cladf 2.1.4
OSa s LAy o bl pes PIA g phiall 28 Jalye IS B Giganl) Ai€en b Ailaall e oladl L
t YL Ledles)
Oe e pels a0l Y1 il dialll ae 1 Tiglan alad) 130 Alalad) 3oLl poes il 4laniu) aae olld] o
ol 13 Al s e
Bla das) 2@ eladl) e gl 13 olialy tablall daaes Gallly Gl Aaiyally laiul) claal o
rlelay) s3a it By Letbigine ol ) Leblin AL CilelaY) (e A sana 5 pal
@Al chdse ) Aila) 5)lanyl dald) GUll aead Les zila aladiul & 0 Gsanall Gl L .1
) I aae s Gl eV 23S iz dsaill lelad
bl 383 50500 Lells e ) Slehal) (e Ao sane 3AT) 5 08 Canlill Adadyal) clldVL Gl Led .2
slagu) € e ol (sl Cayy el sl i dg clasall (e Ul aas Alee Dl
emsal) il galy 2 Slailly L)
o Ao gene AT 3 Ledluly bl 335 e 33l Jal ey bl Jaal Aatyd) sUaaYL alay Ld .3
t YL el aY) o3a i a8y gt gng etndlae dulee A @il 38y 50505 Leils e ) clehay)
Bl Glabia (e At JS AL lia S Euno ) Bl JBaY) malin pead & —
Ll dalaiey @AY Cua e plany) Ao V) GEnl Lnapal) Jag il e el elind) Ldas 3 -
A AV ddskia Walaa) duusad cblaul Jis) DA Ge gelipdl Llels e gaadll 5 -
b o JalS U< agu)d 5 JignaSlls daasll Jlaw 4 pabaiaVl (553 (e bl Jaae jlas) o5 -
LJlaay)

25



(2016 <l au)l) dapall Azl b Sxdll Ll :PCBS

o JalS JR gy iy isnnelly Aaapl) Jlae (B pabaid¥) (650 (o clilall Jaae jlodl &5 -
Y malis

godll Jd @y il yly) 8 e lhnabas lpasd 2y Aldaal) bl clile D) &5 -
Ljiy dihie cpb Al Gasmill Ge 5pS degenay papddl 80 Culi Cua bl £ At
cabilull

relilad) Saga ady papdiall 5))) LgIdad) AT sl
bl 3agas eodialdl olal el o DA (e aSH sae Lo dlig dlasad) 330 il siilue <yl .1
el @ eg bl U e iy (o amy gyl )10 U8 e JalS IS8 llan) 38 sale) L2
Pl Alaaa 33l g (Al Sl e Dl 0o ST 3 cydnall (e ddass 5.3

LY cNaa 2.4
dilie 3ol 35 clige Glae a1 Slale s 125 Leie cai 136 Lpall diall & @l aae sl &Ly
Lo go Aypal dball b B 125 iy elifind 5 85 cana il Cand aaly Gaidg oyglail) Igmdy (300 6 5 Ll

2016 &l ausl

Golid 6 = Adlaa) Laiuy) axe Vs 23e
i %S = lain] e <Y la dps

%95 aly Cum Ayl Aaall sgise e 8)las Aulaie)) A of AolaY) CVane JUA e Laadly

bl 455 3.4
Ailaie Al Cupelil Cum ¢ Bl LLiall e lany Aalull gl all) al) gl eyl il A5 lia
e Dl gl oll Gapal) Adall vl LUl chdge af o) Jstal) Cpmy il 8 ailady
.(2016 —2010)

(2016-2010) sl gl Ayl Alal b Bk BLaill Ly ) cpdtipal) o

&b &b
2016 2015 2014 2013 2012 2011 2010 s

125 112 109 113 98 91 86 | ol diled b LS Alelal) olidl ae
2,940 2,889 2,970 2,950 2,476 2,156 1,676 el Pa Glelall sxe Jau e
140,001 118,322 152,531 190,893 152,159 136,605 170,365 V3 s
395417 373,621 406,394 489,517 362,286 357,921 370,311 Cusall U e
1,599.1  1,4945 1,650.5 1,703.3 1,519.7 1,5140  1,690.1 Capal) ] La sia
42980 40611  4,417.3 5,320.8 3,937.9 3,890.4 2,006.0 Sl Jls) Lo sia
22,5 22.2 24.5 28.0 28.2 33.2 44.1 % il Qi) dus
27.5 27.2 29.6 38.3 31.9 29.5 40.5 % 5 Jad) A
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Table 1: Main Indicators for Hotel Activities by Month and Region During the Fourth Quarter, 2016

PCBS: Hotel Activities in the West Bank, (Fourth Quarter, 2016)

2016 gl ol JOA Ahaially i) s Bl BLE Asutl) chdidal 11 Jpn

(2016 «gal ) g ll) e yall daall o axidl) Bl :PCBS

Bl Jlad) Al Q) RS A a2 Sl ae | Gl ae
Bed Occupancy Room Occupancy Cuasall ¢ ¢ e )
Region Month % Average Lussic % Lo die No. of No. of No. of No. of No. of e —
Average Nights Guests Beds Rooms Hotels
West Bank * 275 4,298.0 225 1,599.1 395,417 140,001 15,640 7,123 *ig ) ddal)
All Regions October 31.7 4,949.7 25.1 1,781.0 153,442 53,323 15,638 7,103 121 Jl Gpda (hliall ddg
November 29.7 4,675.5 22.8 1,635.0 140,264 49,713 15,747 7,162 125 A
December 211 3,281.0 195 1,382.5 101,711 36,965 15,534 7,104 125 Jdsl osils
North of West Bank October 20.3 280.7 224 111.2 8,701 5,431 1,383 496 26 Jsh oy Sl dall Jlad
November 10.4 143.6 15.4 76.4 4,307 2,350 1,383 496 26 b o
December 10.3 142.7 13.3 66.0 4,425 2,871 1,383 496 26 nd}; R
Middle of West Bank** | October 19.8 665.4 28.2 461.0 20,626 7,641 3,353 1,634 36 Ujfonis | i dad b,
November 22.1 743.5 27.9 457.1 22,305 8,045 3,365 1,638 37 S G
December 16.8 564.5 24.8 406.2 17,501 4,398 3,365 1,638 37 .in RIS
Jerusalem Gov. October 35.8 1,154.3 47.4 694.7 35,782 10,082 3,224 1,465 21 g o sl ALailae
November 30.3 1,006.8 39.8 604.6 30,204 11,019 3,321 1,520 24 RELIONY
December 29.4 931.6 394 576.6 28,880 9,866 3,168 1,462 24 .in RIS
South of West Bank October 37.1 2,849.5 14.7 514.1 88,333 30,169 7,678 3,508 38 Jsh oy ) daall gia
November 36.2 2,781.6 14.2 496.9 83,448 28,299 7,678 3,508 38 B o
December 21.6 1,642.1 9.5 333.7 50,905 19,830 7,618 3,508 38 BRARSRS

*Represents the quarter average except number of guests and number of guest nights
which represent the total for the quarter

**Jerusalem Governorate not included
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2016 Jsl OIS pgd b LS Aidaially Ciugadll A5 ca Cial) daeg GalAY sae :2 Jgaa
Table 2: Number of Hotels and Rooms by Facilities and Region as in December, 2016

Facilities Chsgadl | gl s | Galal aae
Sk Y Juasl Ry il B P G Ol £ L sald alea No. of No. of .
Region , . . ; . . Rooms | Hotels 4l
WIFI Internet | Telephone Air Heating |Refrigerator TV Radio Private
Conditioning Bathroom
West Bank 6,960 6,699 6,848 6,890 7,028 5,882 6,647 348 7,021 7,104 125 L 2l daca)
North of West Bank 458 459 369 453 451 393 411 71 470 496 26 Ll diall Jle
Middle of West Bank* 1,630 1,630 1,614 1,630 1,630 1,583 1,597 0 1,609 1,638 37 *1 1)) dacall o
Jerusalem Gov. 1,424 1,424 1,420 1,430 1,439 884 1,231 232 1,434 1,462 24 Cosil) Aaila s
South of West Bank 3,448 3,186 3,445 3,377 3,508 3,022 3,408 45 3,508 3,508 38 Ll dial) Ggia
Cedl) Alidlae Jodn Y *

*Jerusalem Governorate not included
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2016 Jsf OIS g b LS Adially Lalad) Cilesil) Jg Con (GALAY 3o :3 (g

Table 3: Number of Hotels by Availability of Public Services and Region as in December, 2016

Public Services dalad) claaal) @l e
Region @Al | alicles | sl | Raae | @l et | ehe bl | ol caml | oS [*asee il E'gte(l’; Ak
Other Room Shops |Laundry | Photo - Cofee- Typing Bar Internet Fax Puplic
Services copying shop Telephone*
West Bank 66 123 43 82 114 76 111 68 136 117 24 125 A A daal)
North of West bank 2 26 3 19 19 11 20 0 25 21 7 26 Al daall Jld
Middle of West bank™* 37 37 27 28 37 33 36 25 49 35 6 37| *aa Al Azl by
Jerusalem Gov. 18 22 3 11 22 14 21 13 24 23 5 24 el Aadlaa
South of West bank 9 38 10 24 36 18 34 30 38 38 6 38| Awoad szl csa
* Represents a public telephone operated by coins or a phonecard cailell ity o a8 adady Jarg (s e gandl Cailell Jiay *
**Jerusalem Governorate not included o]l Aadlaa Jadn Y **
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(2016 «gal ) g ll) e yall daall o axidl) Bl :PCBS

2016 bl gl IO Adkaially uially Jaad) dasda s (335N A clalad) a3 Jauigia 14 Jgaa
Table 4: Average Number of Workers in Hotels by Type of Work, Sex and Region During the Fourth Quarter, 2016

Total gsanall Operation Jes Administration ) * @Al ae
Region gsanall &by 23S gsanall &) S gsanall &) S No. of Laaial)

Total Females Males Total Females Males Total Females Males Hotels *
West Bank 2,940 692 2,248 2,265 465 1,800 675 227 448 125 i i) Al
North of West Bank 166 26 140 97 17 80 69 9 60 26 g el daall Jla
Middle of West Bank** 962 162 800 759 97 662 203 65 138 37 gy 2l dacall Jau
Jerusalem Gov. 835 258 577 635 188 447 200 70 130 24 el Aladla e

977 246 731 774 163 611 203 83 120 38

South of West Bank

g i) Al agia

*As in December, 2016

**Jerusalem Governorate not included
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2016 2 2l P& ddbaially dswiad) G oYW dsdy 22 15 Jgaa
Table 5: Number and Percentage of Guests by Nationality and Region During the Fourth Quarter, 2016

(2016 «gal ) g ll) e yall daall o axidl) Bl :PCBS

Nationality Aaiall | Galdl) s
15, anial) LY L BEIW dwe Jy» AR
Region Month U.S.A & Canada Asia Israel Arab Countries Palestine No. of ) Adhiall
Hotels
% 22ad) % 2 % 2aad) % 23l % 23l
Number Number Number Number Number
West Bank 8.6 11,988 21.6 30,217 13.4 18,795 0.8 1,169 9.1 12,777 Luad dadl
All Regions October 75 3975 195 10,374 165 8,774 1.0 529 8.1 4,340 121 dsf o (3l il
November 10.8 5377 232 11558 7.1 3,540 0.8 397 8.8 4,384 125 S s
December 7.1 2,636 224 8285 175 6,481 0.7 243 11.0 4,053 125  Jd osis
North of West Bank October 1.3 69 0.3 18 737 3,999 0.5 25 111 604 26 Jdiops | Al aeal Jls
November 1.6 38 29 69 482 1,130 1.9 45 277 651 26 o
December 1.9 5 05 15 743 2,135 1.1 32 168 481 26 Jiosk
Middle of West Bank™ | 1 e 11.0 841 191 1,457  20.8 1586 12 91 248 1,897 36 Jf ops | Reodl) sl L,
November 16.7 1,347 228 1838 8.6 689 1.3 107 317 2,540 37 Sbops
December 5.2 228  10.6 467 8.4 368 2.8 121 514 2,259 37 Jiosk
Jerusalem Gov. October 155 1,567 213 2,144 6.1 610 1.8 185 3.8 383 21 dd o et Azilas
November 19.2 2,111 233 2,563 8.3 912 0.2 20 43 476 24 b
December 16.1 1,590 355 3,502 6.9 676 0.2 22 4.2 416 24 Jf ok
South of West Bank [ october 5.0 1,498 224 6,755 8.5 2,579 0.8 228 4.8 1,456 38 i owdn | Al Al Gigs
November 6.6 1,881 250 7,088 2.9 809 0.8 225 2.5 717 38 o
December 3.8 763 217 4301 167 3,302 0.3 68 45 897 38 Jiosis

*Jerusalem Governorate not included
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2016 b 2l & dahaially dscdal) o oY dadg i () § Jy

(2016 «gal ) g ll) e yall daall o axidl) Bl :PCBS

Table 5 (Cont.): Number and Percentage of Guests by Nationality and Region During the Fourth Quarter, 2016

g saxall Nationality EEREN
153 5 55 L) i) Ly sl AV Ly, s RN ERGY] G AY S el Jge
Region Month Total ﬁjue?/\t/rzaeliznga Africa Otfg;uil: rric:;ean European Union Othg(r) lf\nntwrtieelrfscan el Lkt
% sl % aaal) % aaal) % aasl) % sl % aasl)
Number Number Number Number Number Number
West Bank 100 140,001 1.2 1,632 3.6 5,029 6.8 9,460 32.3 45,351 2.6 3,583 A Al dadal)
All Regions October 100 53,323 0.9 498 1.6 866 8.9 4725 331 17,683 29 1559 g4 oui (alalial) il
November 100 49,713 0.6 300 21 1,024 75 3,715  36.4 18,061 27 1357  gua
December 100 36,965 2.3 834 85 3139 2.8 1,020 259 9,607 1.8 667 Jsl Osis
North of West Bank October 100 5,431 0.2 10 *0.0 2 06 34 122 663 0.1 T Ofoph | oA Al Ol
November 100 2,350 0.3 7 00 0 26 62 148 348 0.0 0 o
December 100 2,871 0.0 0 00 0 01 2 5.2 149 0.1 2 Jd osiS
Middle of West Bank** | octoper 100 7,641 1.0 76 0.3 22 00 0 217 1,664 0.1 7 O ot | TRl Gl s
November 100 8,045 1.5 124 *0.0 2 00 0 168 1,353 06 45 b
December 100 4,398 1.8 80 *0.0 1 00 0 198 873  *0.0 1 'JJ; osiS
Jerusalem Gov. October 100 10,082 2.7 270 3.2 326 0.8 83 410 4129 3.8 385 sl o il Aadlae
November 100 11,019 0.1 15 05 57 15 169  39.3 4,333 33 363
December 100 9,866 0.7 67 1.8 175 0.5 50 295 2911 46 457 'JJ; osiS
South of West Bank October 100 30,169 0.5 142 17 516 15.3 4,608 372 11,227 3.8 1,160 O ot | oAl o
November 100 28,299 0.5 154 3.4 965 123 3,484 42.6 12,027 34 949 S Gy
December 100 19,830 35 687 14.9 2,963 4.9 968 287 5674 1.0 207 .dj osiS

*The Percentage less than 0.05%

**Jerusalem Governorate not included
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2016 xbY gl DA dihaially dpinl) Qs Cunal) A Ay 230 16 Jgaa

Table 6: Number and Percentage of Guest Nights by Nationality and Region During the Fourth Quarter, 2016

Nationality Lodal) | Golal sse
1 Basiall LYl L) i) A Js Cplalé
Region Month U.S.A & Canada Asia Israel Arab Countries Palestine No. of ) Adhiall
Hotels
% 222l % 2al) % 232l % aal) % )
Number Number Number Number Number
West Bank 9.3 36,582 19.5 77,151 8.4 33,219 1.2 4,791 10.7 42,288 Ayl daal
All Regions October 8.2 12,651 17.0 26,158 9.6 14,786 1.6 2,410 8.6 13,186 121 g cppda Gshliall Al
November 10.8 15,080 19.9 27,881 5.1 7,154 1.0 1,434  10.1 14,188 125 it oyl
December 8.7 8,851 227 23112 111 11,279 0.9 947 147 14,914 125 gf ol
North of West Bank October 1.7 144 0.5 47 651 5,656 1.1 98  13.9 1,211 26 gy g Aaall 2l Jlad
November 2.8 122 2.6 114 37.7 1,622 2.9 123 31.3 1,348 26 b s
December 2.8 124 2.0 87 60.4 2,678 21 93 25.9 1,145 26 ‘in OsiS
Middle of West Bank* October 10.8 2,222 122 2517 149 3,069 2.8 587 345 7,097 36 Ui | *aad das) b,
November 13.0 2,898 11.2 2,498 8.2 1,832 25 559 43.8 9,768 37 IO
December 7.3 1,284 7.3 1,275 7.5 1,311 3.3 583 57.7 10,091 37 ‘dj o5\
Jerusalem Gov. October 185 6,624 165 5,896 5.7 2,027 2.6 916 6.0 2,160 21 gy s el Al
November 224 6,779 19.1 5,781 8.1 2,433 0.2 68 7.2 2,179 24 IO
December 17.9 5,161 34.6 9,998 3.9 1,137 0.2 56 7.8 2,241 24 ‘dj o5\
South of West Bank October 4.1 3,661 200 17,698 4.6 4,034 09 809 3.1 2,718 38 Ujoms | awsd deal cise
November 6.3 5,281 234 19,488 15 1,267 0.8 684 1.1 893 38 S Gy
December 4.5 2,282 231 11,752 12.1 6,153 0.4 215 2.8 1,437 38 .dj o5\
*Jerusalem Governorate not included ool Asilae Jads Y*
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2016 (bl gl S Aalaially Apesiad) aosn Cupall M Asasiy 335 5 6 Jsoa

Table 6 (Cont.): Number and Percentage of Guest Nights by Nationality and Region During the Fourth Quarter, 2016

gsanall Nationality Ldall
12y 15 Ll L il @AY Lyl Js @s¥) Ay GAY) Kl Js
Region Month Total Szj\:;illi:n&d Africa OthCe(;uEnl::ioezean European Union Othg(r) l,JAnTrzieerLcan el A
% 2l % 2]l % aasl) % aaal) % aasl) % 2l
Number Number Number Number Number Number
West Bank 100 395,417 1.2 4,832 3.9 15,615 8.5 33,704 34.6 136,638 2.7 10,597 A Al ddal
All Regions October 100 153,442 1.3 1,923 1.7 2572 117 17,876 375 57,566 2.8 4314 g4 cupda (ahlial) 48l
November 100 140,264 0.6 780 2.7 3,756 9.0 12,591 37.9 53,342 2.9 4,058 A O
December 100 101,711 2.1 2129 91 9,287 3.2 3237 253 25,730 2.2 2,225 Jsh csits
North of West Bank October 100 8,701 0.4 33  *0.0 2 0.7 60 16.2 1,412 0.4 38 Jsf s | Al dsal Jd
November 100 4,307 0.2 10 *0.0 2 1.9 80 20.6 886 0.0 0 S s
December 100 4,425 0.0 0 0.0 0 0.2 9 6.5 286 0.1 3 s osls
Middle of West Bank*™* | October 100 20,626 0.8 168 0.2 43 0.0 0 23.6 4,874 0.2 49 Jsf g [l ddall by
November 100 22,305 1.0 221 01 27 00 0 199 4433 03 69 b
December 100 17,501 0.8 134 *0.0 7 00 0 161 2,814  *0.0 2 'dji Osils
Jerusalem Gov. October 100 35,782 3.9 1,390 24 843 0.5 187 40.9 14,670 3.0 1,069 Jsl s oedl) ddadlaa
November 100 30,204 0.1 19 0.5 147 1.4 434 37.7 11,362 3.3 1,002 S Gy
December 100 28,880 0.8 244 20 500 0.6 162 265 7,657 5.7 1,634 'dji oS
South of West Bank October 100 88,333 0.4 332 19 1,684 200 17,629 414 36,610 3.6 3,158 Jf g | Reod) el s
November 100 83,448 0.6 530 4.3 3,580 14.5 12,077 43.9 36,661 3.6 2,987 S Gy
December 100 50,905 3.4 1,751 17.1 8,690 6.0 3,066  29.4 14,973 1.2 586 .d; oS
*The Percentage less than 0.05% %0.05 (3o il &y iall dpusill *
**Jerusalem Governorate not included el ddadlaa Jadis Y**
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(2016 el i g ) i ol dinall b Jaasdl) LLadl :PCBS

Table 7. Average Length of Stay for the Guests in Hotels (Night/Guest) by Nationality and Region During the Fourth Quarter, 2016

gs4 | Nationality Ludall [ @Lal e
Ll i L sl L s [ s [ Wod O | ¥l | Ll | dabad | R s | el
Region Month 100 s AV GAY iy 3aaiall PR dahial)
Total Australia | Africa Other European Other U.S.A& | Asia | Israel Arab Palestine | No. of
& European Union American | Canada Countries Hotels
Newzeland Countries Countries
West Bank 2.8 3.0 3.1 3.6 3.0 3.0 31 2.6 1.8 4.1 3.3 Lol daal)
All Regions October 2.9 3.9 3.0 3.8 3.3 2.8 32 25 17 4.6 3.0 121 gyl cppda (shiall Aals
November 2.8 2.6 3.7 3.4 3.0 3.0 28 24 20 3.6 3.2 125 st oy
December 2.8 2.6 3.0 3.2 2.7 3.3 34 28 17 3.9 3.7 125 g4 gl
North of West Bank | october 1.6 3.3 1.0 18 2.1 5.4 21 26 14 3.9 2.0 26 Ujiont | dwal daal Jls
November 18 1.4 0.0 13 2.5 0.0 32 17 14 2.7 2.1 26 b
December 15 0.0 0.0 4.5 1.9 15 23 58 13 2.9 2.4 26 4 o8
Middle of West Bank*|  october 2.7 2.2 2.0 0.0 2.9 7.0 26 17 19 6.5 3.7 36 Ut PR desl L,
November 2.8 1.8 135 0.0 3.3 15 22 14 27 5.2 3.8 37 b
December 4.0 1.7 7.0 0.0 3.2 2.0 56 27 36 4.8 4.5 37 ,dj RS
Jerusalem Gov. October 3.5 5.1 2.6 2.3 3.6 2.8 42 28 33 5.0 5.6 21 gy s e} Adlae
November 2.7 1.3 2.6 2.6 2.6 2.8 32 23 27 3.4 4.6 24 o
December 2.9 3.6 3.4 3.2 2.6 3.6 32 29 17 25 5.4 24 ,dj RS
South of West Bank | october 2.9 2.3 3.3 3.8 3.3 2.7 24 26 16 35 1.9 38 i |l das) G
November 2.9 3.4 3.7 3.5 3.0 3.1 28 27 16 3.0 1.2 38 s
December 26 2.5 2.9 3.2 2.6 2.8 30 27 19 3.2 1.6 38 “dj\ PRES

*Jerusalem Governorate not included
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Note of users

e Any changes in the number of hotels, rooms and beds during the fourth quarter of 2016
were due to the following:

e A number of hotels were undergoing repairs or maintenance, and were not included in the
findings presented in this report.

e Data include all establishments that practice any hotel activity, whether categorized
or not.

e This publication disseminates indicators related to Jerusalem hotels separately from the
Middle West Bank region.

e Gaza Strip hotels are not included in this publication due to the inability of field workers
there to conduct data collection.
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Introduction

Statistics agencies throughout the world focus on tourism statistics as a means to support and
develop tourism activities that contribute directly and effectively to the national economy.
Since 1996, PCBS has been collecting periodic statistical data on tourism and hotel activities
in monthly survey in line with the recommendations of the World Tourism Organization and
the European Union. Data from the survey produce a comprehensive database and time series
data for basic indicators on hotel activity that will enable the development and promotion of
tourism in the West Bank.

This report addresses the main indicators of hotel activities: the number of hotels in operation,
the number of rooms and beds, public facilities in the surveyed hotels, the number of
employees in hotels, the number of guest nights in the reference period, the number of guests
by nationality, and beds and rooms occupancy rates.

PCBS is pleased to present the results of the survey on hotel activities in the West Bank for
the fourth quarter of 2016 as an important statistical reference. We hope this information will
form a step towards the development of a comprehensive tourism program that meets
international standards and user needs.

March, 2017 Ola Awad
President of PCBS
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Chapter One

Terms and Indicators

This section presents the main concepts and definitions used to derive the main indicators of
tourism statistics. These concepts and definitions are based on international recommendations
in the field of tourism statistics, and are applied to the rest of the common subjects at PCBS.
The main concepts and definitions mentioned in this report were as follows:

The Hotel:

It is defined as an accommodation establishment providing overnight lodging for the visitors
in a room or unit. It should hold a number of persons exceeding that of an average single
family. The establishment must be under one management, and should provides various
facilities and services to visitors.

Operating Hotels:

It includes hotels included in the sample frame and results, excluding the non operating hotels
that are carrying out repairs or maintenance, and the hotels which didn’t respond to the
survey.

Available Hotel Rooms:

It refers to the furnished rooms for the use of guests. Such rooms might be single, double,
triple, or quadruple. Rooms involving more than four beds were classified under (others) in
the questionnaire. As for the suite, it usually comprises one bedroom or more, a living room
and private toilet facilities.

Available Beds and Rooms:
It refers to beds and rooms which are ready for use during the reference period. Rooms closed
for maintenance or repairs are excluded.

Guests:
It refers to visitors staying at the hotels and using their facilities. Records of new guests are
based on the number of visits regardless whether it’s the same person or not.

Number of Guest Nights in all Operating Hotels: (Indicator)
Number of beds booked for hotel guests. Such beds are considered as occupied whether they
were actually used or not. It is measured by guest night unit.

Number of Occupancy Rooms: (Indicator)
Number of booked and paid rooms. Such rooms are considered occupied whether they were
actually used or not.

Average Occupancy of (rooms, beds) in Hotels: (Indicator)
Indicator measures the average occupancy of (rooms, beds) in operating hotels during a
specific period of time.

Percentage of Occupancy of (rooms, beds) in Hotels: (Indicator)

Indicator measures the percentage of occupancy of (rooms, beds) in hotels during a specific
period of time.
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Average Length of Stay in Hotels: (Indicator)
Indicator measures the average length of stay in operating hotels

North of West Bank:
Jenin, Tulkarm, Nablus, Qalgiliya, Salfit and Tubas governorates.

Middle of West Bank:
Ramallah and Al-Bireh, Jericho and Al-Aghwar and Jerusalem governorates.

South of West Bank:
Bethlehem and Hebron governorates.
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Chapter Two

Main Findings

A hundred and twenty five hotels operating in the West Bank responded to the Hotel
Activities Survey in December 2016. Those hotels had 7,104 rooms and 15,534 beds.

2.1 Hotel Capacity in December 2016
Hotels operating in the West Bank as in December of 2016 were distributed as follows:
e North of West Bank: 26 hotels comprising 496 rooms with 1,383 beds.
e Middle of West Bank: 37 hotels comprising 1,638 rooms with 3,365 beds.
e Jerusalem region: 24 hotels comprising 1,462 rooms with 3,168 beds.
e South of West Bank: 38 hotels comprising 3,508 rooms with 7,618 beds.

Percentage Distribution of Operation Hotels by Region, December 2016

Jerusalem
19.2%

South of West
Bank
30.4%

North of West

Bank
20.8%
Middle of West
Bank
29.6%

2.2 Room Occupancy - Fourth Quarter, 2016
Average room occupancy in the West Bank hotels was 1,599.1 representing 22.5% of rooms
available.

Room occupancy during the fourth quarter of 2016 was 1.4% higher than it was in the fourth
quarter of 2015 and 13.1% higher than it was in the third quarter of 2016.
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Percentage of Hotels Rooms Occupancy During the Fourth Quarter (2001-2016)
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2.3 Hotel Workers - Fourth Quarter, 2016

There were 2,940 hotel workers: 2,248 males and 692 females. There were 675 employees in
hotel administration: 448 males and 227 females. There were 2,265 workers in hotel services:
1,800 males and 465 females.

2.4 Guest and Night Occupancy - Fourth Quarter, 2016

The total number of guests in the West Bank hotels was 140,001 of whom 9.1% were
Palestinian and 32.3% were from European Union countries. The number of guests increased
by 18.3% compared to the same quarter 2015, and increased by 22.3% compared to its level
in the third quarter of 2016.

The total number of guests was distributed by region as follows: 55.9% of total guests in
hotels in South of West Bank 22.1% in Jerusalem; 14.3% in the Middle of West Bank; and
7.7% in North of West Bank.

Percentage Distribution of Guests by Nationality During the Fourth Quarter, 2016
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Total night occupancy in the West Bank hotels during the fourth quarter of 2016 was 395,417:
10.7% by Palestinian guests, 34.6% by guests from European Union countries, 8.5% by
guests from other European countries, and 9.3% by guests from the United States and Canada.

Occupancy was distributed by region as follows: 56.3% of total nights in hotels in South of
West Bank 24.0% in Jerusalem; 15.3% in the Middle of West Bank; and 4.4% in North of
West Bank.

Number of Guests Night By Nationality During the Fourth Quarter, 2016
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2.5 Average Length of Stay- Fourth Quarter, 2016

The average length of stay during the fourth quarter in the West Bank hotels was 2.8 nights
per guest. The highest average length of stay for guests was recorded in the Middle of the
West Bank hotels in December by 4.0 nights per guest, while the lowest was in the North of
the West Bank in December by 1.5 nights per guest.

The table below presents the main results of the fourth quarter of 2016 and compares
indicators in the West Bank hotels with the previous quarter of the same year and with the
third quarter of 2016.

Percentage Change in indicators During the Fourth Quarter 2016 Compared with
Fourth Quarter 2015 and Third Quarter 2016

ndicator V%Iue During the Petzcentage change (%) co:j]pared with
4" Quarter 2016 4" Quarter 3" Quarter
2015 2016

Number of operating hotels 125 11.6 5.0
Average number of workers 2,940 1.8 0.3
Number of guests 140,001 18.3 22.3
Number of guest nights 395,417 5.8 27.4
Average room occupancy 1,599.1 7.0 16.4
Average bed occupancy 4,298.0 5.8 27.4
Rooms occupancy % 22,5 1.4 131
Beds occupancy % 275 11 23.9
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Chapter Three

Methodology

This chapter presents the scientific methodology used in the planning and implementation of
the Hotel Activity Survey, including the design of the survey tools and methods of collecting,
processing and analyzing data.

3.1 Survey Objectives

By conducting this survey series, we aim to provide a regular flow of data on:
Number of hotels in operation and the number of rooms and beds.
Rooms and public facilities in the surveyed hotels.

Number of hotel employees.

Number of guest nights during the reference period.

Number of guests by nationality.

Bed occupancy and room occupancy rates.

3.2 Survey Questionnaire

The questionnaire was designed according to international standards and recommendations.
The Higher Council for the Arab Tourist Industry and the Arab Studies Society both
contributed to the design of the questionnaire, which aimed to provide data on hotel
identification, employees by type of work and sex, the number of rooms and beds, number of
guests, their nationality, and room and bed occupancy. The questionnaire is subject to
continuous revision and is available on the PCBS website.

3.3 Sample and Sampling Frame

1. Target population
The target population of this survey was all operating hotels in Palestine.

2. Sample and Sampling Frame

The sampling frame of the survey is a list of all operating hotels based on the Establishments
Census conducted by PCBS in 2012.and the comprehensive census is the method adopted in
this survey. This frame is being updated continuously through adding newly-opened hotels
and removing closed ones. The hotels which have ceased operations due to maintenance are
not surveyed until they become functional again.

3.4 Fieldwork

The field workers recruited for the implementation of this survey were selected based on their
experience in similar projects. Before being recruited, fieldworkers undergo theoretical and
practical training to enable them to carry out their duties properly. Field workers are trained
on data collection, how to use the survey manual for concepts and definitions, interviewing
and other tasks. Regular rounds of data collection are made to respondents, thus ensuring
precision and the accuracy of data.

3.5 Data Processing

After being edited, verified and coded, the data were captured electronically using a specially
designed data entry program developed in accordance with predetermined formats to fulfill all
of the survey’s objectives. Prior to initiating data entry, theoretical and practical training
sessions were offered to data entry operators. The entered data undergoes electronic editing
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based on standard editing rules. In addition, random quality checks were undertaken to ensure
error free data entry.

After completing data entry, editing and cleaning, statistical tables were produced according
to the dissemination plan.
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Chapter Four

Quiality

The concept of quality includes several aspects, starting with the initial planning of survey to
end of publication and how to understand the data and take advantage of them, in this chapter
covers the accuracy of data sampling, non-sampling errors and procedures to reduce them.

4.1 Accuracy
The data accuracy includes sampling errors due to the use of a sample, non-sampling errors
due to fieldworkers and survey tools, as well as response rates in survey.

4.1.1 Sampling Errors
The survey was implemented on the basis of a comprehensive census of all studied statistical
units (Hotels) and therefore this survey is free of sampling errors.

4.1.2 Non- Sampling Errors

This type of error could appear in one or all stages of the survey that comprise data collection

and data entry:

¢ Non-response errors: there was a very good response from all visited hotels.

e Response errors: they are related to respondents, fieldworkers, and data entry personnel. To
ensure data quality, a series of measures were implemented to support the accuracy of data
collection and data processing, including:

1. Respondents: Data were collected on the quantities of Hotels extracted on a monthly
basis. This was to ensure gathering reliable and accurate figures on the important
indicators. Fieldworkers visited the hotels weekly to check if data was reported fully
and correctly.

2. Field workers: Field workers are trained on data collection, how to use the survey
manual for concepts and definitions, interviewing and other tasks. Regular rounds of
data collection are made to respondents; thus, ensuring precision and the accuracy of
data.

3. Data entry operators: To ensure the quality and consistency of data, a series of
measures were implemented, including:

— The setting up of a data entry program prior to data collection to check the
operation of the program.

— A series of validation rules were applied in the program to check the consistency
of data.

— The efficiency of the program was checked through pre-testing by entering a few
questionnaires, including incorrect information, to monitor efficiency in capturing
erroneous data.

—  Well-trained data entry personnel were selected and trained for the main data
entry phase.

— Data files were sent to the project management to be checked for accuracy and
consistency. Notes were provided for data entry management for correction
purposes.

Other actions taken by project management to enhance data quality:

1. Field visits were instrumental in testing the credibility of field workers and to solve any
obstacles they might face.
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2. Verification of the edited questionnaires was conducted by project management.
3. Some indicators cover in more than a question one way or another in order to increase the
credibility of data.

4.2 Response rates

The total number of hotels in the West Bank totaled 136 hotels, of which 125 hotels in
operation. 1 hotel was temporarily closed, and 3 hotels were permanently final, and 6 hotels
refused to cooperate, and 1 hotel was under renovation.

The total number of cases of non-response = 6 hotels.

The proportion of cases of non-response = 5% only.

Notes by answering that the response rates excellent ratio at the level of the West Bank,
reaching 95%.

4.3 Comparability

In comparing the findings of this report with the previous quarterly results of the Hotel
Activities Survey, the results appeared to be logical. The table below presents the main
indicators of hotel activities in the West Bank during the fourth quarters of 2010 to 2016.

Main Indicators of Hotel Activities in West Bank During Fourth Quarters of 2010-2016

Fourth Quarter

Indicator
2010 2011 2012 2013 2014 2015 2016
Number of operating 86 91 98 113 109 112 125
hotels
Average number of 1,676 2,156 2,476 2,950 2,970 2,889 2940
workers
Number of guests 170,365 136,605 152,159 190,893 152,531 118,322 140,001

Number of guest nights 370,311 357,921 362,286 489,517 406,394 373,621 395,417

Average occupancy of 1,690.1 1,514.0 1,519.7 1,703.3 1,650.5 1,494.5 1,599.1
rooms
Average occupancy of 2,006.0 3,890.4 3,937.9 5,320.8 4,417.3 4,061.1 4,298.0
beds
Rooms occupancy % 441 33.2 28.2 28.0 24.5 22.2 225

Beds occupancy % 40.5 29.5 31.9 38.3 29.6 27.2 275
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