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PCBS: Hotel Activities in the West Bank, (Seconed Quarter, 2016) (12016 <S4 g ll) Ay il daall 8 Al Bl :PCBS

2016 ¢ g DA Aibalally jgid) canen (808N LA Auiyl) cifputipal) 1 Jgan

Table 1: Main Indicators for Hotel Activities by Month and Region During the Seconed Quarter, 2016

) Jlad) i) gl Gl A 220 el aas Sl 22 Gl ae [ el sae
Bed Occupanc Room Occupanc Lial) Lial) .
Region Month - h}i L}hy No. Of No. of Nf). of Nf). of No. of 4 —
% % Nights Guests Beds Rooms Hotels
Average Average
West Bank * 26.2 3,898.8 23.0 1,552.7 354,787 113,517 14,880 6,746 *dpal dddl)
All Regions April 33.0 4,905.6 24.5 1,650.0 147,169 43,584 14,875 6,742 113 Ol @hliall 48
May 28.8 4,307.5 26.3 1,782.2 133,534 46,216 14,967 6,787 114 M
June 16.7 2,469.5 18.2 1,218.4 74,084 23,717 14,798 6,710 113 O
North of West Bank April 27.9 337.8 23.8 103.5 10,135 5,760 1,212 435 21 Ol dpall ddall Jled
May 14.1 171.4 134 58.2 5,314 3,484 1,214 435 21 o4
June 9.7 117.1 8.8 38.3 3,512 2,320 1,212 435 21 BUTEN
Middle of West Bank** April 194 650.7 29.4 479.9 19,522 5,070 3,353 1,634 36 Ol **Aip gl deall o
May 227 762.7 37.0 604.0 23,643 8,473 3,353 1,634 36 QM
June 15.6 522.4 241 394.6 15,673 3,766 3,353 1,634 36 BUTEN
Jerusalem April 38.6 1,050.0 52.9 640.3 31,499 8,309 2,722 1,210 19 Ol il
May 374 1,018.2 57.9 700.5 31,564 9,456 2,722 1,210 19 o4
June 34.5 972.3 48.6 612.0 29,170 8,085 2,821 1,259 20 BUTEN
South of West Bank April 37.8 2,867.1 12.3 426.3 86,013 24,445 7,588 3,463 37 Ol dpall ddall s
May 30.7 2,355.3 12.0 419.5 73,013 24,803 7,678 3,508 38 o4
June 11.6 857.6 51 173.6 25,729 9,546 7,412 3,382 36 U
*R(_epresents the quarter average except number of guests and number of guest nights gsanall iy Cum capall U 23y Y5l 20 o Uil el IS apl) DA Janall Jiay *
which represent the total for the quarter
**Jerusalem governorate not included eadl) Aadlae Jodn Y *#
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2016 s i B LS Alhially gl Bg8 quua Ciall dieg (GaUAl s 12 Jgan
Table 2: Number of Hotels and Rooms by Facilities and Region as in June, 2016

Facilities Cfjagadl) il e GaUdl s
Region Sl ¥ il g Caila Cas i%x EA] sl gL sald alea No. of No. of Aidatal)
WIFI Internet Telephone A|r _ Heating | Refrigerator TV Radio Private Rooms Hotels
Conditioning Bathroom

West Bank 6,491 5,902 6,484 6,508 6,643 5,625 6,275 117 6,649 6,710 113 Lyl dacall

North of West Bank 411 411 318 392 396 330 340 40 409 435 21 sl dicall Jles

Middle of West Bank* 1,626 1,626 1,610 1,626 1,616 1,569 1,597 0 1,609 1,634 36 #ial) dial Lay

Jerusalem 1,249 1,249 1,237 1,249 1,249 844 1,056 32 1,249 1,259 20 il

South of West Bank 3,205 2,616 3,319 3,241 3,382 2,882 3,282 45 3,382 3,382 36 Lyl Aol i
*Jerusalem governorate not included et Ao Joln Y *

2016 s s B Las Adhially dalal) claddd) jig5 caua (3LRY 23e 13 Jgan
Table 3: Number of Hotels by Availability of Public Services and Region as in June, 2016
Public Services dalad) cileadd) Gl s
Region eal ol | ek Hhsae Gilty gt s ielb s il osls * s Cila l'_\:ot- Tf Zihia)
otels
Other Room Shops Laundry |Photoc-opying| Cofee- Typing Bar Internet Fax Puplic
Services shop Telephone*

West Bank 67 112 41 72 107 74 102 67 112 108 19 113 Ll dadl)

North of West bank 6 21 2 11 16 10 16 0 20 17 3 21 Al ddall Jlad

Middle of West bank** 36 36 26 28 36 32 35 25 36 35 6 36 | **aual ddall L

Jerusalem 17 19 3 10 20 14 18 13 20 20 4 20 el

South of West bank 8 36 10 23 35 18 33 29 36 36 6 36 Al daall g
* Represents a public telephone operated by coins or a phonecard gl iy ) A5 adaty Jany () sandl gl Jing *
**Jerusalem governorate not included il Alailae Jaln Y **
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Table 4: Average Number of Workers in Hotels by Type of Work, Sex and Region During the Seconed Quarter, 2016

Total Esanall Operation Jidd Administration 8,1) * 3Ll sae
Region g sanall &y Y gsanall &y S gsanall &y A No. of ahia)

Total Females Males Total Females Males Total Females Males Hotels *
West Bank 2,878 667 2,211 2,242 449 1,793 636 218 418 113 Al dial
North of West Bank 141 19 122 89 13 76 52 6 46 21 Al ddal) Jled
Middle of West Bank** 1,004 161 843 803 96 707 201 65 136 36 ** 3 al) deall laus
Jerusalem 779 245 534 593 179 414 186 66 120 20 el
South of West Bank 954 242 712 757 161 596 197 81 116 36 Ayl ddall Cugia

*As in June, 2016

2016 Chijm e LS *

**Jerusalem governorate not included el Adadlaa Jadis Y**
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Table 5: Number and Percentage of Guests by Nationality and Region During the Seconed Quarter, 2016

Nationality i Gl 2
125 Basiall LY bl i fwe ds B
Region Month U.S.A & Canada Asia Israel Arab Countries Palestine YR Aabhid)
% sl % a2l % 2]l % 2l % 2]l Ez't :Ifs
Number Number Number Number Number
West Bank 8.4 9,566  20.8 23,624 15.1 17,165 6.3 7,163  10.6 11,989 Lyl daal)
All Regions April 6.8 2,971 17.0 7,405 165 7176 111 4852 9.6 4,195 113 Gl (shlial) Ails
May 7.6 3501 238 11,005  13.2 6,092 4.2 1,944 111 5,138 114 M
June 13 3,094 22 5214 16.4 3897 15 367 11.2 2,656 113 RSN
North of West Bank April 1.5 88 03 19 76.3 4391 1.0 56 12,5 721 21 Olass dapad) Al Jled
May 1.4 49 03 11 69.7 2,425 24 83 175 611 21 B
June 0.8 18 0.4 9 703 1,634 1.7 40 223 517 21 RSN
Middle of West Bank* | Apyi| 6.2 315 9.0 457 215 1,085 33 169 385 1,954 36 Ot | #Hpid de dauy
May 7.4 628 125 1,059 237 2,006 2.3 191  37.2 3,159 36 B
June 9.3 349 178 670 233 883 25 93 312 1,177 36 RIS
Jerusalem April 18.8 1,566 17.2 1,429 8.8 731 4.1 340 3.2 263 19 Ol el
May 21.1 1,994 224 2,118 75 713 0.3 24 50 469 19 B
June 26.5 2,146 186 1,505  10.4 841 1.0 80 509 478 20 RIS
South of West Bank April 41 1,002 225 5500 4.0 969 175 4287 51 1,257 37 Olasst Aol daall g
May 33 830 316 7,817 3.8 948 6.6 1,646 3.6 899 38 Bt
June 6.1 581 31.7 3,030 5.6 539 1.6 154 5.1 484 36 RIS
*Jerusalem governorate not included sl Adadlae Jadis Y*
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2016 <SG ail A ddhially Lsudad) s s YN Ay 33 1 () 5 Joa

Table 5 (Cont.): Number and Percentage of Guests by Nationality and Region During the Seconed Quarter, 2016

gsanall Nationality dgudat)
1) suis Ll i) Lyl @AY Loyl Jso sd) Aazy) @AY el o
Region Month Total s‘eevuzset;:rl:g Africa Otfl:ec:uEnli;i(;r;ean European Union Othgcr) :\nr:’ie;can ) ialia)
% 2aad) % 2aad) % 2al) % 2]l % 23]l % 22al)
Number Number Number Number Number Number
West Bank 100 113517 0.7 765 2.1 2347 75 8,560 26.6 30,147 1.9 2,191 L) dacal
All Regions April 100 43,584 0.4 156 2.0 876 6.7 2,924 284 12,392 15 637 Ot (shlial) Zals
May 100 46,216 0.9 407 1.7 791  10.0 4623 251 11,628 2.4 1,087 M
June 100 23,717 0.9 202 2.9 680 4.3 1,013 25.8 6,127 2.0 467 RIS
North of West Bank April 100 5760 0.1 8 0.0 0 04 21 7.8 450 0.1 6 s ipall Al Jlad
May 100 3484 0.2 6 *0.0 1 02 8 81 282 0.2 8 W
June 100 2,320 0.1 2 00 0 03 6 3.9 90 0.2 4 Shos
Middle of West Bank* [ apyil 100 5070 0.8 42 07 34 00 0 182 923 18 91 Ol [ *Faal dial) b
May 100 8,473 1.2 98 0.5 43 00 0 149 1262 03 27 Sl
June 100 3,766 0.5 17 02 6 00 0 152 571 0.0 0 RIS
Jerusalem April 100 8,309 0.4 31 1.4 16 2.7 223 426 3,543 0.8 67 Sl il
May 100 9,456 1.2 118 04 40 3.1 291 368 3481 22 208 W
June 100 8,085 0.1 5 23 188 0.8 61 339 2,740 05 41 s
South of West Bank April 100 24,445 0.3 75 3.0 726 11.0 2,680 30.6 7476 1.9 473 Ol | Al il G
May 100 24,803 0.7 185 2.9 707 17.4 4324 267 6,603 3.4 844 Sl
June 100 9546 1.9 178 5.1 486 9.9 946  28.6 2,726 4.4 422 RSN
*The percentage less than 0.05% %0.05 ¢ JB & giall Aol *
**Jerusalem governorate not included eail) Adadlae Jadis Y**
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Table 6: Number and Percentage of Guest Nights by Nationality and Region During the Seconed Quarter, 2016

Nationality Audal) @il s
2S5 saniall LYl ™ Jih) e dg Oslansld
Region Month U.S.A & Canada Asia Israel Arab Countries Palestine No. of Hotels YAl ddhial)
% 22l % 221l % 2211 % 221l % 221l
Number Number Number Number Number
West Bank 10.9 38,699 18.0 63,720 8.6 30,490 9.4 33,442 124 43,927 Ayl ddal)
All Regions April 9.3 13,714 13.9 20,511 9.1 13,459 17.2 25,221 115 16,991 113 Ol G@hlial) 48
May 9.5 12,630 22 29,333 75 9,954 5.3 7,034 113 15,134 114 N
June 16.7 12,355 18.7 13,876 9.6 7,077 1.6 1,187 15.9 11,802 113 U3
North of West Bank April 3.3 332 0.5 50 69.3 7,021 1.6 159 131 1,331 21 Ol Ayl Azl Jled
May 1.6 84 0.5 26 64.6 3,438 5.5 290 17.6 938 21 U
June 0.7 24 0.3 10 67.4 2,370 2.5 87 21.1 743 21 SUSS
Middle of West Bank*|  April 7.0 1,364 5.8 1,129 159 3,099 3.4 672  46.3 9,045 36 Ol | *hapadl dacall dass
May 8.4 1,982 6.8 1,618 15.8 3,725 4.3 1,013 43.1 10,193 36 U
June 9.3 1,450 7.2 1,128 15.7 2,470 2.3 359 48.7 7,645 36 BUSN
Jerusalem April 25.1 7,909 15.1 4,749 4.2 1,312 5.9 1,860 4.8 1,501 19 Ol oeadl)
May 26.2 8,282 19.0 5984 3.9 1,238 0.1 33 7.8 2,474 19 U
June 31.8 9,262 14.6 4,257 4.7 1,384 0.9 251 9.1 2,669 20 BTN
South of West Bank April 4.8 4,109 17.0 14,583 24 2,027 26.2 22,530 5.9 5,114 37 Ol [ Al daall g
May 3.1 2,282 29.7 21,705 21 1,553 7.8 5,698 2.1 1,529 38 U
June 6.3 1,619 33.0 8,481 3.3 853 1.9 490 2.9 745 36 RIS

*Jerusalem governorate not included
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Table 6 (Cont.): Number and Percentage of Guest Nights by Nationality and Region During the Seconed Quarter, 2016

2016 S8 al JMA Alkaially dpeaiall Gun Cusall Al Lpaady 325 (k) 6 Jsan

(2016 ¢ wo i) cdy 2l daual) 3 Badll LLE ;PCBS

£sanall Nationality dguial)
Total 1530 5 535 L) i) Ly il GoAY Lyl dg sy s GAY) &l d 5o
Region Month Australia & Africa Other Eurppean European Union Other Amgrican gl dabatal
Newzeland Countries Countries
% 2aal) % 2aal) % | % | % 2aal) % 2aal)
Number Number Number Number Number Number
West Bank 100 354,787 0.7 2,440 20 6,921 8.2 28,983 27.8 99,080 2.0 7,085 4l dadal)
All Regions April 100 147,169 0.4 563 2.0 3,003 7.0 10,280 28.1 41,238 15 2,189 Ol (bl ddls
May 100 133,534 0.9 1,216 1.7 2,275 114 15,215 27.9 37,435 25 3,308 M
June 100 74,084 0.9 661 2.2 1,643 4.7 3,488 27.6 20,407 2.1 1,588 Qb
North of West Bank April 100 10,135 0.1 13 0.0 0 0.5 49 115 1,169 0.1 11 Ol Al ddall Jlad
May 100 5314 04 23 01 3 04 20 9.0 477 03 15 U
June 100 3,512 0.1 2 0.0 0 0.5 18 6.9 241 05 17 Oy
Middle of West Bank** |  April 100 19,522 0.6 109 0.3 55 0.0 0 20.2 3942 05 107 Olag [FAnpll ddall b,
May 100 23,643 1.0 238 04 97 0.0 0 20.0 4,734 0.2 43 B
June 100 15,673 0.3 41 0.1 12 0.0 0 16.4 2,568 0.0 0 SIS
Jerusalem April 100 31,499 0.5 145 25 803 3.2 1,022 38.1 12,002 0.6 196 Ol oeill
May 100 31,564 0.9 298 0.3 80 21 664 36.7 11,564 3.0 947 oM
June 100 29,170 *0.0 13 20 574 1.3 368 35.0 10,230 0.6 162 SIS
South of West Bank April 100 86,013 0.3 296 25 2,145 107 9,209 28.0 24,125 2.2 1,875 Olag | Appad) Aaal) g
May 100 73,013 0.9 657 2.9 2,095 199 14,531 28.3 20,660 3.2 2,303 By
June 100 25,729 24 605 4.1 1,057 121 3,102 28,5 7,368 55 1,409 IS

*The percentage less than 0.05%

**Jerusalem governorate not included
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Table 7: Average Length of Stay for the Guests in Hotels (Night/Guest) by Nationality and Region During the Seconed Quarter, 2016

Nationality dial)
£ saxall B Lyl Lash dse syl el s [ Banzall ¥l L Jabd [ e dso Ol d::“‘
Region Month D) i @AY TS @AY NS e Al
Australia | Africa Other European| Other USA& Asia | Israel Arab Palestine
Total & European Union | American Canada Countries No. of
Newzeland Countries Countries Hotels
West Bank 31 3.2 2.9 3.4 3.3 3.2 4.0 2.7 1.8 4.7 3.7 s didal
All Regions April 3.4 3.6 3.4 3.5 3.3 3.4 4.6 2.8 1.9 5.2 4.1 113 Ol (shliall 45
May 29 3.0 2.9 3.3 3.2 3.0 3.6 2.7 1.6 3.6 2.9 114 oM
June 3.1 3.3 2.4 3.4 3.3 3.4 4.0 2.7 1.8 3.2 4.4 113 b
North of West Bank April 1.8 1.6 0.0 2.3 2.6 1.8 3.8 2.6 1.6 2.8 1.8 21 Ol Al Azl Jlad
May 1.5 3.8 3.0 25 1.7 1.9 1.7 2.4 1.4 3.5 15 21 B
June 1.5 1.0 0.0 3.0 2.7 4.3 1.3 11 1.5 2.2 1.4 21 U
Middle of West Bank*| April 3.9 2.6 1.6 0.0 4.3 1.2 4.3 2.5 2.9 4.0 4.6 36 Clay [ *Aal) ddal) b
May 2.8 2.4 2.3 0.0 3.8 1.6 3.2 15 1.9 5.3 3.2 36 oM
June 4.2 2.4 2.0 0.0 4.5 0.0 4.2 1.7 2.8 3.9 6.5 36 SIS
Jerusalem April 3.8 4.7 6.9 4.6 3.4 2.9 5.1 3.3 1.8 5.5 5.7 19 Ol oeaill
May 3.3 2.5 2.0 2.3 3.3 4.6 4.2 2.8 1.7 1.4 5.3 19 U
June 3.6 2.6 3.1 6.0 3.7 4.0 4.3 2.8 1.6 3.1 5.6 20 BUST
South of West Bank April 35 3.9 3.0 3.4 3.2 4.0 4.1 2.7 2.1 5.3 4.1 37 Olar | Aapal) Azl agia
May 2.9 3.6 3.0 34 3.1 2.7 2.7 2.8 1.6 35 1.7 38 M
June 2.7 3.4 2.2 3.3 2.7 3.3 2.8 2.8 1.6 3.2 15 36 BUS
*Jerusalem governorate not included (el Aadlae Jads Y
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Introduction

Statistical agencies throughout the world are focusing attention on tourism statistics as a
means to support and develop tourism activities that contribute directly and effectively to the
national economy. Since 1996, PCBS has collected statistical data on tourism and hotel
activities in a continuous and thorough monthly survey in line with the recommendations of
the World Tourism Organization and the European Union. Data from the survey are used to
produce a comprehensive database and time series data for basic indicators on hotel activity
that will enable the development and promotion of tourism in the West Bank.

This report addresses the main indicators of hotel activities: the number of hotels in operation,
the number of rooms and beds, public facilities in the surveyed hotels, the number of
employees in hotels, the number of guest nights in the reference period, the number of guests
by nationality, beds and rooms occupancy rates.

PCBS is pleased to present the results of the survey on hotel activities in the West Bank for
the seconed quarter of 2016 as an important statistical reference. It is hoped that this
information will form a step towards the development of a comprehensive tourism program
that meets international standards and user needs.

September, 2016 Ola Awad
President of PCBS
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Chapter One

Main Findings

A hundred and thirteen hotels operating in the West Bank responded to the Hotel Activities
Survey in June 2016. Those hotels had 6,710 rooms available and 14,798 beds.

1.1 Hotel Capacity in June, 2016
Hotels operating in the West Bank in June 2016 were distributed as follows:

North of West Bank: 21 hotels comprising 435 rooms with 1,212 beds.
Middle of West Bank: 36 hotels comprising 1,634 rooms with 3,353 beds.
Jerusalem region: 20 hotels comprising 1,259 rooms with 2,821 beds.
South of West Bank: 36 hotels comprising 3,382 rooms with 7,412 beds.

1.2 Room Occupancy - Second Quarter, 2016
Average room occupancy in the West Bank hotels was 1,552.7, representing 23.0% of the
rooms available.

1.3 Hotel Workers - Second Quarter, 2016

There were 2,878 hotel workers: 2,211 males and 667 females. There were 636 workers in
hotel administration: 418 males and 218 females. There were 2,242 workers in hotel services:
1,793 males and 449 females.

1.4 Guests and Nights Occupancy - Second Quarter, 2016

The total number of guests in the West Bank hotels was 113,517, of whom 10.6% were
Palestinians and 26.6% were from European Union countries. The number of guests
decreased by 20.5% compared to its level in the same quarter of 2015, and increased by
41.5% compared with first quarter 2016.

Total night occupancy in the West Bank hotels during the second quarter of 2016 was
354,787; 12.4% by Palestinian guests, 27.8% by guests from European Union countries, 8.2%
by guests from other European countries, and 10.9% by guests from the United States and
Canada.

Occupancy was distributed by region as follows: 52.1% of total nights in hotels in South of

the West Bank; 26.0% in Jerusalem; 16.6% in the Middle of West Bank; and 5.3% in North of
the West Bank.

[13]
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Percentage Distribution of Guests by Nationality During the Second Quarter, 2016
Other Countries

Palestine

Asia
20.9%
Israel
15.1%
U.S.A & Canada
8.4%
Other European .
Countries Africa
7.5% 2.1%
European Union

26.6%

The table below presents the main results of the second quarter 2016 and compares indicators
in the West Bank hotels with the previous quarter of 2016 and with the second quarter
of 2015.

Percentage Change in Indicators During the Second Quarter 2016 Compared with
Second Quarter 2015 and First Quarter 2016

. Percentage change (%) compared with
indicat Value During the - 5
ndicator 2"" Quarter 2016 1% Quarter 2" Quarter
2016 2015

Number of operating hotels 113 0.0 2.7
Average number of workers 2,878 0.8 -5.0
Number of guests 113,517 41.5 -20.5
Number of guest nights 354,787 41.8 -15.1
Average occupancy of rooms 1,552.7 39.4 -9.7
Average occupancy of beds 3,898.8 41.8 -15.1
Room occupancy % 23.0 39.5 9.1
Bed occupancy % 26.2 41.6 -13.5

[14]




PCBS: Hotel Activities in the West Bank, (Second Quarter, 2016)

Chapter Two

Methodology and Data Quality

2.1 Survey Objectives
By conducting this survey series, we aim to provide a regular flow of data on:
e Number of hotels in operation and the number of rooms and beds.
e Rooms and public facilities in the surveyed hotels.
e Number of hotel employees.
e Number of guest nights during the reference period.
e Number of guests by nationality.
e Bed occupancy and room occupancy rates.

2.2 Survey Questionnaire

The questionnaire was designed according to international standards and recommendations.
The Higher Council for the Arab Tourist Industry and the Arab Studies Society both
contributed to the design of the questionnaire, which aimed to provide data on hotel
identification, employees by type of work and sex, the number of rooms and beds, number of
guests, their nationality, and room and bed occupancy. The questionnaire is subject to
continuous revision and is available on the PCBS website.

2.3 Coverage

The sample frame of the survey was based on the Establishments Census conducted by PCBS
in 2012. This sample frame undergoes continuous updating, adding newly-opened hotels and
removing closed ones. Hotels which have ceased operations due to maintenance or repairs are
not surveyed until they become functional again.

2.4 Field Work

The field workers recruited for the implementation of this survey were selected based on their
experience in similar projects. Before being recruited, field workers undergo theoretical and
practical training to enable them to carry out their duties properly. Field workers are trained in
data collection, how to use the survey manual for concepts and definitions, interviewing and
other tasks. Regular rounds of data collection are made to respondents, thus ensuring
precision and the accuracy of data.

2.5 Office Work Activities

The completed questionnaires were delivered for office editing. Upon completion of data
editing, the questionnaires underwent a process of verification and coding in accordance with
the coding manuals.

2.6 Tabulation and Data Processing

After being edited, verified and coded, the data were captured electronically using a specially
designed data entry program developed in accordance with predetermined formats to fulfill all
of the survey’s objectives. Prior to initiating data entry, theoretical and practical training
sessions were offered to data entry operators. The entered data undergoes electronic editing
based on standard editing rules. In addition, random quality checks were undertaken to ensure
error free data entry.

[15]
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After completing data entry, editing and cleaning, statistical tables were produced according
to the dissemination plan.

2.7 Data Quality
This includes ensuring relevance, accuracy, timeliness, punctuality, accessibility, clarity,
comparability, coherence and completeness.

Relevance: Data are regularly requested by beneficiaries (universities, institutes,

domestic and foreign organizations, and ministries).

Accuracy: Data are audited in accordance with rules and efforts are made to ensure that

they are free of mistakes. As for response rate, there were 131 hotels in the West Bank

at the end of the second quarter of 2016, of which 113 hotels were in operation. The

hotels were distributed according to response as follows:

- A total of 113 hotels responded, 4 hotels were temporarily closed, 8 hotel were non
response and two hotels under reparation.

- The non-response rate was 6.1%.

Timeliness and punctuality: The report should be completed at the time scheduled in the

statistical calendar.

Accessibility and clarity: Users may obtain data from PCBS website or user services for

detailed data.

Comparability: Data were compared with the survey results for the second quarter of

2015 and the first quarter of 2016.

Coherence: The methodology in this survey was to visit all the enumeration units

(hotels) and data were consistent with the data collected by the tourist police from hotel

visitors.

Completeness: The indicators of hotel activity were collected from all hotels in the West

Bank during the second quarter of 2016: the response to the survey was 93.9%.

Comparability
The findings of this report should be consistent with the previous quarterly results of the
Hotel Activities Survey.

The table below presents the main indicators of hotel activities in the West Bank during the
second quarter of 2011 to 2016.

Main Indicators of Hotel Activities in the West Bank During the Second Quarter of

2011-2016
Second Quarter
Indicator

2011 2012 2013 2014 | 2015 | 2016
Number of operating hotels 86 98 107 113 110 113
Average number of workers 2,077 2,672 2,793 3,010 3,030 2,878
Number of guests 131,020 158,167 153,085 207,083 142,795 113,517
Number of guest nights 337,244 373,071 376,848 493,104 417,847 354, 787
ﬁ)‘ger;asge occupancy of 13207  1,778.9 15392 20294  1,7186 1,552.7
Average occupancy of beds 3,721.3 4,099.7 4,141.2 5,418.7 4,591.7 3,898.8
Room occupancy % 27.0 31.2 26.2 30.6 25.3 23.0
Bed occupancy % 33.2 321 30.7 36.9 30.3 26.2
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2.8 Technical Notes

Any changes in the number of hotels, rooms and beds during the second quarter of 2016 were
due to the following:

e A number of hotels were undergoing repairs or maintenance and were not included in
the findings presented in this report.

e Data include all establishments that practice any hotel activity, whether categorized or
not.

e This publication disseminates indicators related to Jerusalem hotels separately from
the Middle West Bank region since Jerusalem has the largest number of hotels.

e Gaza Strip hotels are not included in this publication due to the inability of field
workers there to conduct data collection.

[17]
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Chapter Three

Concepts and Definitions

This section presents the main concepts and definitions used to derive the main indicators of
tourism statistics. These concepts and definitions are based on international recommendations
in the field of tourism statistics, and are applied to the rest of the common subjects at PCBS.
The main concepts and definitions mentioned in this report were as follows:

The Hotel:

It is defined as an accommodation establishment providing overnight lodging for the visitors
in a room or unit. It should hold a number of persons exceeding that of an average single
family. The establishment must be under one management, and should provides various
facilities and services to visitors.

Operating Hotels:

It includes hotels included in the sample frame and results, excluding the non operating hotels
that are carrying out repairs or maintenance, and the hotels which didn’t respond to the
survey.

Available Hotel Rooms:

It refers to the furnished rooms for the use of guests. Such rooms might be single, double,
triple, or quadruple. Rooms involving more than four beds were classified under (others) in
the questionnaire. As for the suite, it usually comprises one bedroom or more, a living room
and private toilet facilities.

Available Beds and Rooms:
It refers to beds and rooms which are ready for use during the reference period. Rooms closed
for maintenance or repairs are excluded.

Guests:
It refers to visitors staying at the hotels and using their facilities. Records of new guests are
based on the number of visits regardless whether it’s the same person or not.

Number of Guest Nights in all Operating Hotels: (Indicator)
Number of beds booked for hotel guests. Such beds are considered as occupied whether they
were actually used or not. It is measured by guest night unit.

Number of Occupancy Rooms: (Indicator)
Number of booked and paid rooms. Such rooms are considered occupied whether they were
actually used or not.

Average Occupancy of (rooms, beds) in Hotels: (Indicator)
Indicator measures the average occupancy of (rooms, beds) in operating hotels during a
specific period of time.

Percentage of Occupancy of (rooms, beds) in Hotels: (Indicator)

Indicator measures the percentage of occupancy of (rooms, beds) in hotels during a specific
period of time.
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Average Length of Stay in Hotels: (Indicator)
Represents the total of guest nights by citizenship divided by number of guests of the same
nationality.

North of West Bank:
Jenin, Tulkarm, Nablus, Qalgiliya, Salfit and Tubas governorates.

Middle of West Bank:
Ramallah and Al-Bireh, Jericho and Al-Aghwar and Jerusalem governorates.

South of West Bank:
Bethlehem and Hebron governorates.
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