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Foreword by PCBS President

It is my pleasure to submit to you the Annual Report of the Palestinian
Central Bureau of Statistics for the year 2015. This report highlights the
key milestones and achievements made this year.

The year 2015 has witnessed an important event for Palestine on the
international level, where the State of Palestine became the President
of the International Association for Official Statistics (IAOS). This was
the first time an Arab country has been elected to this position since the
establishment of IAOS. Palestine was officially inaugurated as President
at the 60th World Statistics Congress at the International Statistics
Institute (ISI), which was held in Rio de Janeiro — Brazil in July 2015

Palestine joined countries around the world in celebrating the World

Statistics Day; as per the decision of the UN Statistical Committee. PCBS organized on 20/10/2015
an international conference under the patronage of His Excellency President Mahmoud Abbas “Abu
Mazen”. The conference was attended by His Excellency the Prime Minister, Dr. Rami Al-Hamdallah
and a number of heads of Arab and international statistical bureaus and organizations. Arab and
international delegations also attended the conference alongside participants from the Gaza Strip and
the 1948 Territories. The Conference was held at the Palestinian Red Crescent Society in Al-Bireh, and
included a variety of events and activities that spanned over three days.

At the international and regional levels, the State of Palestine participated in events related to the
identification of the framework for Sustainable Development goals 2015-2030 (SDGs). PCBS contributed
to the formulation of monitoring indicators for the SDGs, work mechanisms, and means for engagement
in order to enhance international and regional partnerships as well as partnerships amongst national
institutions to ensure complementarity of roles, capacity building, and coordination of actions towards
realizing sustainable development. This enabled Palestine to represent the Arab region in the Senior
Team for Partnership, Coordination, and Capacity Building regarding the indicators of the Sustainable
Development Goals.

In preparation for fulfilling one of the important national requirements, namely The Third General
Census of Population, Housing and Establishments in 2017, PCBS has completed in 2015 a number of
related legal and administrative procedures. The financial and administrative system was adopted by a
decision of the Council of Ministers. PCBS also organized a series of meetings and bilateral discussions
with ministries and other institutions to discuss the census questionnaire and assess the needs of all
users. In 2015, PCBS pretested the census in order to validate the tools and techniques needed for the
project. A pilot for the Census will be carried out in 2016.



The report also highlights the most prominent achievements at the level of local and regional relations
as well as institutional building and development. It also covers PCBS Social Responsibility, the 2015
achievements, our directions for the years 2015-2017.

The Palestinian Central Bureau of Statistics is proud and satisfied with its achievements at all local, regional
and international levels. However, these accomplishments would not have been possible without the
support of the Palestinian leadership represented by his Excellency President Mahmoud Abbas “Abu
Mazen” and his Excellency Prime Minister, Dr. Rami Al-Hamdalallh as well as the Advisory Council of Official
Statistics, ministries and other government agencies, the private sector, partners, supporters, and funders.
It would not have been possible without the unknown soldiers, members and employees of PCBS, who
are the driving force behind these achievements thanks goes to their relentless efforts and dedication to
maintain PCBS as a pioneer institution.

Finally, we still have numerous challenges and aspirations. We will intensify efforts to achieve our goals
and we pray that God will help us reach our goals and aspirations to maintain PCBS as a symbol of the
institution-building process of the State of Palestine.

January 2016 %M

Ola Awad
President of PCBS
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Executive Summary

The 2015 Annual Report covers in nine chapters the most important achievements
realized by PCBS throughout the year. Chapter One highlights the important
milestone of 2015 with the election of Palestine as President of the International
Association of Official Statistics (IAOS) for the years 2015-2017. It is the first time an
Arab country is elected to this position. The Chapter presents a background on the
IAOS establishment, goals, plans and activities for the next period.

Chapter Two covers the International Conference on Official statistics, organized
by PCBS on 20/10/2015 to celebrate the World Statistics Day, which was held
under the auspices of His Excellency President Mahmoud Abbas and was attended
by His Excellency, the Prime Minister, Dr. Rami Al-Hamdallah. Heads of Arab and
international statistical bureaus and associations also participated alongside
delegations from Arab and foreign countries in addition to participants from Gaza
Strip and 1948 territories. The program included several activities and events.

Chapter Three highlights the key activities and progress made in institutional
building and development. In 2015, PCBS completed the necessary preparations
to carry out the pilot testing of the 2017 Census. PCBS implemented the activities
proposed under the strategic plan. It also introduced improvements as part of
its effort to join the Excellence Model of the European Foundation for Quality
Management (EFQM). The report also presents activities related to the system of
guality management, use of modern techniques in data collection and amendment
of the PCBS organizational structure.

Chapter Four addresses cooperation and networking with national, regional and
international institutions via agreements and MOU'’s. This also includes the User-
Producers Dialogue Program, relationship with the media, technical missions,
advisory committees, Focus Funding Group. The chapter also covers the activities
aiming to enhance the abilities of the national statistical system. As for Chapter
Five, it reports on PCBS’s social activities in 2015, as part of its corporate social
responsibility.

Chapter Six on the “Outcomes of 2015” presents the level of commitment to the
statistical calendar and field surveys. It also covers training and capacity building of
PCBS staff and visits to PCBS conducted by some delegations. Chapter Seven honors
PCBS staff who retired in 2015. Chapter Eight presents PCBS direction for the years
2015-2017. Finally, Chapter Nine includes a photo documentation of the activities
and events of the elapsed year.






Advisory Council of Official Statistics 2015

The Advisory Council of Official Statistics (ACOS) is a national setup presided by his
Excellency the Prime Minister with membership of the public, civil and private sectors
together with expert scholars. It is one of the support frameworks of PCBS to ensure it
fulfills its mission in the best manner. ACOS convenes regularly twice a year to receive
updates on work progress in PCBS and help solve problems and obstacles. It also discusses
other important matters that require the Council’s guidance.

Composition of the Advisor Council of Official Statistics 2015

President
Dr. Rami AlHamdallah
Prime Minister

T N [ S

Secretary General
Ms. Ola Awad
President of PCBS

Dr. As’ad Ramlawi

Loai Hanash

Nazeeh Araman
Abdelkarrem Sidr
Bassam Al Khateeb
Imad Shannan

Sarah Hamoudah

Riyad Al Shahed
Eng. Bader Abu Zahra

Azmi Al Haj Ahmad

Daoud Al Deek

Haytham Al Weheedi
Dr. Ali Barakat
Mohammad Atalah
Dr. Nabil Qassis

Abdelnaser Alsayyed Ahmad

Akram Hijazi
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Deputy Minister

Director General of Customs, Excises and
VAT

Director of Policies and Projects Unit
Deputy Minister for Districts Affairs
Deputy Minister

Director General of Civil Affairs — Wet Bank

Acting Director of Educational Planning

Director of Agri-Statistics Department

Director General of Monitoring and
Evaluation

Director General of Policies and Economic
Studies

Deputy Minister for Planning and
Administrative Development

Executive Director
Head of Statistics Department
Director of Research and Policies Unit

Director General

Acting Director of Finance Department

Public Relations Officer

Ministry of Health

Ministry of Finance

Ministry of Labor

Ministry of Local Government
Ministry of Women'’s Affairs
Ministry of Culture

Ministry of Interior

Ministry of Education and Higher
Education

Ministry of Agriculture

Ministry of Planning

Ministry of National Economy

Ministry of Social Affairs

Investment Promotion Agency
An-Najah National University
Palestinian Monetary Authority

Institute for Policy and Economic
Research “MAS”

Engineers Union

Union of Chambers of Commerce



Rdvisory Council 2015

Salamah Abu Ze'eiter

Bassam Walweel

Muna Al Khaleeli

Nabil Abu Diab

Dr. Allam Jarar

Munjed Abu Jaish

Dr. Abdel Rahman Al Tamimi

Mohammad Abdel Qader Al
Hussini

Dr. Jad Ishaqg

Laila Al Sha’ar

Sufian Abu Harb

Inaya Zidan

Mohammad Al Omari

Ayman Dweikat

Head of General Union of Health Workers/
Gaza

Chair of the Board

Secretary General

Director General

Member of Coordination Committee
Union of Agricultural Relief Committees
Chair of the Board

Director General

Director General

Financial and Administrative Officer

Assistant Deputy for Financial,
Administrative and IT Affairs

Assistant Deputy for Statistical Affairs

Acting Director General of Planning and
Development

Secretary of the Council

General Federation of Palestine
Labor Unions/ Gaza

Palestinian Federation of Food
Industry

General Union of Palestinian Women
Banks Association — Palestine
Palestinian NGOs Network
Palestinian NGOs Network
Palestinian Hydrologic Group

Faysal AlHusseini Foundation

Applied Research Institute —
Jerusalem “ARIJ”

University of Al-Agsa

General Federation of Palestinian
Labor Unions/ West Bank

Palestinian Central Bureau of
Statistics

Palestinian Central Bureau of
Statistics

Palestinian Central Bureau of
Statistics

Palestinian Central Bureau of
Statistics.



M PCBS Council 2015

PCBS Council convenes to devise the Burez
The formation of this Council stemmed fror
circle at PCBS and integrate particip: '
regular monthly meetings. 3

Composition of the Counc

Ms. Ola Awad
President of PCBS/
Head of the Council

Mr. Sufian Abu Harb
Deputy Assistant of Administrative,

Finance and IT Affairs
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International Association for Official Statiéﬁcs (1A0S)




Chapter Ohe

[nternational Association for Official Statistics (IA0S)

-4 Establishment

IAOS is an international non-governmental
association established in 1985, and developed
into the specialized section of the International
Statistics Institute (ISI). It is managed by an
elected executive committee with a two-year
mandate. Its membership comprises individuals
with scientific or professional interests related to
official statistics. It also includes producers and
users of official statistics.

-4 Objectives

IAOS aims to promote understanding and
advancement of official statistics and related
topics and to upgrade the official statistics services
via international exchange among individuals and
organizations, including users of official statistics
and research institutes. To achieve these goals,
IAOS organizes meetings, symposia, conferences,
and other related activities independently and
jointly with other organizations. It also cooperates
with international, national and regional
organizations that concord with its objectives
including official statistics bureaus. Moreover,
it publishes bulletins, leaflets, press releases
and books independently and jointly with other
organizations. It also organizes and participates in
cooperative activities. Furthermore, it addresses
all matters related to statistics in different
countries and produces a rigorous quarterly
journal in addition to granting annual awards to
young statisticians.

» 4 IAOS Administration

The Association is managed by an executive board
elected for a two-year mandate; it comprises an
executive committee with an elected president
and four members and a representative of
the International Statistical Institute (ISI). The
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Executive Board appoints the permanent and
specialized committees including the committee
of nomination of presidency candidates,
members of the elections executive committee
and the programs committee for each bi-annual
conference it organizes.

& A0S Presidency 2015-2017

Palestine was elected president-elect of the
International Association for Official Statistics
(IAQS) for the period 2013-2015, then as IAOS
president for the period 2015-2017. Palestine
became official president of IAOS in the ISI bi-
annual conference held in Rio de Janeiro/ Brazil
from 26 to 31 July 2015. The conference was
attended by 120 states with 2000 participants,
heads of international statistical bureaus and
organizations in addition to a number of experts
and individuals interested in official statistics.
The conference presented IAQS strategy and its
future plans to enhance its statistical activities
regionally and internationally. It should be noted
that Palestine is the first Arab country to chair this
Association since its establishment.

PCBS participation in ISI-WSC 60t"2015, Brazil



-4 'AOS Activities 2015-2017

1. IAOS Conference

IAOS organizes a biannual conference. Palestine,
being the president, will supervise the organization
of the next conference, which will be held in Abu
Dhabi during the period 6 — 8 December 2016.
The conference will be organized by Statistics
Centre-Abu Dhabi. A regional and international
promotional campaign of this conference was
launched with the production of promotional
videos and brochures that were distributed to
different international outlets.

IAOS Executive Committtee Members (2015-2017)

IAOS Executive Committtee members meeting on the margin of
WSD celebration, 2015

2. IAOS Strategy 2015-2017

IAOS prepared a strategy for the years 2015-
2017 to achieve its goals. The strategy focused on
responding tothe expectations of stakeholdersand
aimed to adapt to regional and global statistical
needs. Moreover, the strategy concentrates on
promoting its statistical vision and enhancing its
relations and partnerships with official statistical
institutions. The strategy was launched in the
International Conference on Official Statistics
organized by PCBS on the World Statistics Day on
20 October 2015.

International
Association
for Official
Statistics
{lADS)

1285-2016

October, 2015




3. Young Statistician Award 2016

The Award aims to encourage and foster the role
of young statisticians working in official statistics
institutes; it targets young people aged less than
35 years who offer solutions to methodological
issues related to official statistics at domestic or
international levels. A jury is established to assess
competing papers and select the top three papers
to win the award. The winners will be announced
andinvited to deliver presentations on their papers
in the IAOS-ISI Conference. Regarding the award
for 2016, the promotion began at the regional
and international levels to address heads of
global statistics bureaus to encourage their young
staff to participate in the contest. A promotional
poster was prepared in the Institution’s official six
languages. The announcement will be made in the
upcoming IAOS conference in Abu Dhabi in 2016.

4. |AOS Statistical Journal

IAOS publishes a quarterly journal. A technical
team is responsible for the selection of papers to
be published in this Journal.

PCBS, IAOS team
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Chapter Two

Celebrating the World Statistics Day

In line with the decision of the UN Statistical
Committee on the celebration of the World
Statistics Day, and on the occasion of the
appointment of Palestine as President of IAQS,
PCBS organized an international conference under
the auspices of His Excellency President Mahmoud
Abbas “Abu Mazen”. The conference was attended
by His Excellency the Prime Minister, Dr. Rami Al-
Hamdallah. It took place on Tuesday 20th October
2015 at the premises of the Palestinian Red
Crescent Society in Al Beira.

Conference Participants

The conference was attended by a distinguished
audience comprised of heads of Arab and
international statistical bureaus and organizations.
At the Arab region level, participants included
delegations and representatives of Arab statistical
institutes from Iraq, Egypt, Jordan, and Kurdistan
in addition to the Arab Institute of Statistical
Training and Research and the Arab Statisticians
Union as well as the Directorate of Statistics and
Databases of the Arab League. International
participants included representatives of statistical
institutions from South Africa, Sweden, Germany,
USA, GB, France, Slovenia, India and Brazil in
addition to representatives of ESCWA and the
Islamic Conference Organization. The conference
was also attended by researchers and university
professors from Gaza Strip and the 1948 areas.

Conference Program

Day I, 19* October 2015: the day was dedicated
to receiving Arab and international delegations
participating in the conference. A reception was
organizedfortheArabdelegationsatthePalestinian
crossing points in Jericho with the presence of His
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Excellency the Governor of Jericho and Jordan
Valley, Mr. Majed Al-Fitiani. A reception was
held to host the participating delegations at the
Movenpick Hotel and was attended by a number
of ministers and government officials in addition
to members of the Official Statistics Advisory
Council. The ceremony included a welcoming
speech by Ms. Ola Awad, President of PCBS and a
number of art and folkloric performances.

Conference proceedings

Reception for the delegations participating in the World
Statistics day conference at the Movenpick Hotel



Day 2, 20 October 2015: The day was dedicated
to the international conference held at the
Palestinian Red Crescent Society in Al-Bireh. It
was widely attended by ministries, institutions,
ambassadors, consuls and the media. The opening
session included presentations with a speech by
Her Excellency, Ms. Ola Awad, President of PCBS.
In her presentation, she showed in figures the
uniqueness of Palestine. Her speech was followed
by an address by the Head of Statistical Division of
ESCWA, Dr. Juraj Riecan and another presentation
by Ms. Huda Abu Al Leil, Director of Statistics
and Databases Directorate of the Arab League.
The opening session was concluded with an
address by His Excellency the Prime Minister, Dr.
Rami Al-Hamdallah, representative of President
Mahmoud Abbas “Abu Mazen”. The conference
program included three sessions with papers and
presentations covering different issues.

By the end of the first day, a dinner was organized
at the Grand Park Hotel in honor of participating
delegations. The dinner included artistic and
Palestinian folklore performances and other
artistic and folkloric performances by participants
form the countries participating in the conference.
Souvenir gifts were distributed to Arab and
international participants, to express gratitude for
their interest and participation.

Reception in Jericho for the participating delegations in the A business dinner in honor of the delegations
international conference - Jericho



Conference proceedings

Day 3, 21 October 2015: A tour was organized
for Arab and international participants to visit
the City of Bethlehem and the Nativity Church.
Delegations also met with His Excellency the
Governor of Bethlehem, Mr. Jabrin Al-Bakri. Then
the delegations went to Jerusalem to visit Al Agsa
Mosque and the Dome of the Rock as well as the
Church of Holy Sepulcher and took a tour of the
Old City.

On the fourth and last day, delegations visited
the premises of PCBS and toured its different
departments. Following the tour, they bid farewell
and left their home countries.

Honoring of participants in the World Statistics
day conference

Jerusalem & Bethlehem Tour for delegation participants in the World Statistics day
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[nstitutional Building and Development

3.1 General Census of Population,
Housing and Establishments 2017

In 2015, PCBS completed the necessary
preparations to conduct the general census of
population, housing and establishments 2017.
The following was accomplished:

1. Drafting of the Census proposal document
and embarking on a campaign to raise funding
necessary to carry out the project.

2. Conducting study tours to a number of
countries with successful experiences in
using modern technologies in implementing
censuses, namely United Arab Emirates, Brazil
and Jordan, to benefit from their experience
in this area.

3. Completion of a technical mission of an
international expert in using GIS to implement
the census

4. A series of bilateral meetings were held
with ministries as part of the beneficiaries’
dialogue. The meetings aimed at discussing
contents of the census questionnaires and
assess their needs thereof. A workshop was
also organized to discuss needs of the local
community in terms of the contents of the
census and outcome of the dialogues.

A presentation on Census 2017, during the EU Head of
Cooperation meeting at the Palestine Cabinet
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10.

Designingand programming ofthe preliminary
draft of census questionnaires in conformity
with international recommendations and
local needs.

Preparing for the first pre-testing of the
guestionnaires  using GPS  supported
technologies by the end of 2015.

Participation in a training course regarding
use of technology in carrying out censuses.
The training took place in Jordan during the
month of November 2015.

Updating of area maps at the ex ante piloting
of the census for the year 2015.

Conducting a visit to the Jordanian
Department of Statistics during the process
of a population census to closely follow their
experience in use of technology in carrying
out the census.

Commence preparations to update the
computerized maps of the census.




3.2 National Strategy for the
Development of Official Statistics
(NSDS) 2014-2018

In 2015, PCBS continued the implementation
of the activities of the National Strategy for the
Development of Official Statistics, which included:

Strategic Objective 1: Improve the Use of Statistics
in Decision making:

1. Organized (13) workshops and awareness-
raising meetings on the importance of use of
statistics in policy-making

2. Prepared the Council of Ministers” Monthly
Statistical Bulletin

3. Prepared policy papers on issues related to
the performance of the Palestinian economy,
renewable energy in Palestine, development
of the Business Register and its various uses,
in addition to policy papers based on the
Palestinian Family Health Survey.

4. Organized on-the job training on different
statistical topics for (16) students from West
Bank and Gaza Strip universities, in addition
to public relations training of one employee
from the Arab Institute for Training and
Research in Statistics (AITRS)

5. Implemented (9) internal, national and
external training courses on a variety of
statistical  subjects

6. Developed and computerized the forms for
the administrative records, and develop,
update, and activate the statistical databases.

7. Published the e-bulletin on a monthly basis.

Strategic Objective 2: Set-Up better Partnerships
with Users and Producers of the National Statistical
System (NSS)

1. Published Palestinian Health Accounts Report
for the year 2013 in cooperation with the
Ministry of Health.

2. Signed an MOU with the Ministry of Finance

3. Prepared the administrative and technical

procedures and tools for the implementation
of the General Census of Population, Housing
and Establishments 2017

4. Formed advisory committees specialized
in economic statistics, labor statistics and
science and technology statistics.

Strategic Objective 3: Enhance the Quality of
Statistics

1. Developed and updated a database for all
incoming international and regional requests
and follow up on PCBS requirements and
obligations of and towards partners and
donors.

2. Signature of (26) agreements and MOU’s with
local and international institutions in addition
to conducting several meetings to implement
joint activities and projects with regional and
international organizations.

3. Responded to (5,740) data requests from
different agencies covering several statistical
issues.

4. Set up the PCBS social media pages on
Facebook and Twitter and started posting
official statistics and activities that were
conducted by PCBS.

5. Reviewed Metadata available at PCBS in
all phases of project implementation and
incorporated them within the project’s life-
cycle form.

6. Used new technologies in data collection and
completed 34 surveys using such technologies.

Strategic Objective 4: Utilization of Administrative
Records for Statistics

1. Prepared a Statistical Indicators’ Manual 2015
in Arabic and English

2. Launched the Glossary of Statistical Concepts
2015 and the statistical classification system
on the PCBS web page.

3. Implemented training courses on the criteria
and classifications used in the national
statistical system

4. Organized specialized technical meetings

QD



with data producers at the Ministries of
Local Government, Telecommunication and
Information Technology, and the Chief Justice
Office, etc.

Developed criteria and procedures for
processing data using modern technologies.
Updated databases including those related to
adjusted value with consumer price index and

the statistical monitoring system.

Strategic Objectives

Monitoring and evaluation of the strategy will be
based on the Manual of Preparation of National
Strategy for the Development of Official Statistics,
which outlines the steps that need to be applied
in all phases.

The following table demonstrates progress made
towards achieving a number of targets for the
year 2015:

Base year

Strategic Objective 1: | Number of trained individuals | 2013 60 69 173
Improve the use of within the components of the
statistics in decision national statistical system
making Number of completed 2013 11 27 34
statistical activities using new
technologies (HHD, internet-
based,...)
Percentage of positive 2013 85% 87% 87%
evaluation by participants in
trainings and workshops
Response rates in surveys 2013 85% 89% 92%
Strategic Objective 2: | Number of workshops for 2013 25 25 43
Set-Up better partners (Producers-users’
partnerships with dialogue)
LSRG S e Number of cooperation 2013 15 20 26
of the NSS . .
agreements signed with
regional and international
partners
Number of national 2013 3 3 3
committees formed
Strategic Objective 3: | Number of requests for data 2013 800,000 900,000 989,493
Enhance the quality and number of webpage
of statistics visitors
Strategic Objective Number of indicators 2013 183 193 194
4: Utilization of resulting from administrative
administrative records | records
P S B Number of relevant ministries | 2013 12 16 18
that use PCBS statistical
criteria and classifications
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3.3 Business Register

PCBS pursed its efforts in 2015 to develop a
statistical business register for establishments that
would rely on administrative records as a source
of data, that would constitute the cornerstone
for developing a national central business register
serving all companies and citizens, that would
contribute towards a gradual phasing out of the
census of establishments every five year. The
steps taken in this regard included the following:

1. Described and analyzed the contents
of administrative records files gathered
from ministries and official institutions,
municipalities and chambers of commerce
during 2014.

2. Commenced the development of a
computerized program to clean the records
and link them automatically in cooperation
with the French National Institute of Statistics
and Economic Studies (INSEE).

3. Received four technical delegations from
INSEE to develop the automated linking
of administrative records and the census
of establishments 2012, in addition to
developing a clear strategy that serves the
national business register through investment
in the 2017 census of establishments.

4. Analyzed the results of the initial automated
linking, which helped develop a linking
program based on the lessons learned for
future development of sources of information,
records and censuses.

5. Organize broad workshop to present the
outcomes of administrative record linking for
relevant institutions. The workshop concluded
important recommendations on institutional
exchange of data and complementary efforts
across all institutions. It also reiterated the
importance of standardization of variables,
concepts, terms and forms used by different
partner organizations.

6. Organized a study tour to France for a number
of technicians to work on the completion of

the records automated linking program.

7. Organized two meetings of the statistical
business register steering committee

8. Built a clear strategy and action plan for the
business register post-implementation of
census of establishments in 2017.

9. Prepare a plan for piloting to simulate the
work plan and the strategy proposed beyond
the 2017 census in terms of developing the
national business register in Ramallah in
cooperation with the Ramallah municipality
and some official institutions.

10. Built local capacities to further develop
the cleaning and linking program for
administrative  business  records.

11. Worked on developing an initial document
regarding the minimum level of identification
variables and identification numbers that
would be listed in the Business Register in
coordination with some institutions.

The project work plan for next year includes the
implementation of the following activities:

1. Carry out pilot testing in Ramallah to simulate
the proposed strategy for developing the national
Business Register. This involves the conducting
of an ex-ante pilot testing of the census of
establishments in specific areas in the city.

2. Analyze the computerized system for data
exchange among institutions so that it can be the
core of the national Business Register.

3. Continue with enhancements to matching tools.

Workshop on business register



3.4 European foundation of Quality
Management (EFQM)

Pursuant to PCBS efforts to obtain the certificate
of “Committed to Excellence” , in compliance
with the EFQM European Excellence model,
and. upon completion of the first phase of the
model implementation in 2014, which included
contractingalocal expert, as well as the conducting
of PCBS»s internal evaluation identifying areas for
improvement, work continued in 2015 on this
accomplished the following:

1. Organization of (3) trainings on European
Excellence Model for the senior management
and work teams working on this model. These
included the Excellence Journey, Excellence
Leaders and Certified Assessor.

2. ldentification of projects for improvement
that will be implemented in accordance with
the outcomes and recommendations of the
aforementioned trainings. These projects
include:

e Staff satisfaction

e Application of GSBPM

e T strategy (share point)

e Businessoutcome (performanceindicators)

3. Form follow-up teams to complete the
requirements of EFQM for each of the
improvement projects.

The next phase will include submission of projects
to EFQM to achieve the award of “Committed to
Excellence C2E”, which is the first level of EFQM
awards.

3.5 Quality Management System

In 2015, PCBS implemented a number of activities
related to data quality management and control,
including:

1. Conducting the initial internal audit for the
year 2015 during the period of 10 — 20 May
2015.
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Training of “Leaders of Excellence and Journey to Excellence”

2. Prepare quality goals and indicators that
concord with the goals of the national strategy
for official statistics and follow up on their
implementation.

3. Amend and add procedures to the quality
management system including amendment of
the procedures for preparation, control, and
conducting of a statistical surveys. Produce a
manual on the conducting of field visits and
a field visit report form as well as a form for
the cancellation of a field visit, in addition
to amending the procedure for developing
software and a number of developmental
observations.

In2015, PCBS honoured anumber of employees for
their contribution towards promoting the quality
culture within the Bureau. These employees were
granted honorary tokens of recognition as Friends
of Quality forthe year 2014 during a special session
of the PCBS board organized for this purpose.

Homage to friends
of quality 2014



Data on quality control procedures in statistical
projects implemented in 2014 were completed
during 2015. They included 63 criteria of quality
control that cover all key phases including
preparatory phase, field work, data entry, data
processing and publication of findings as well
as 23 secondary phases. The process of quality
control procedures in statistical work aims at
assessing rate of compliance with relevant work
requirements.. The following chart shows the
level of compliance in the surveys conducted in
2014, compared to previous years.

3.6 Use of modern technology in data
collection

PCBS continued its efforts to keep up with
technological advancement and employment of
modern techniques in statistical work. It expanded
its efforts to the use of all modern techniques
including mobile devices, tablets, internet and
other means to replace paper questionnaires.
In 2015, PCBS completed 29 surveys using this
technology, which saved time and effort. The
following chart shows the evolution of use of
technology since 2011.

2012 2011

Level of compliance
with terms of
reference

2011

2013

2014

Overall number




3.7 Amendment of PCBS Organizational
Structure

In 2015, the amended organizational structure of
PCBS was approved to concord with the natural
development of tasks and future orientations.
The amendment included redistribution of
departments and divisions to reflect the reality
of work. Some supervisory titles were changed
and a new General Directorate of Registers and
Statistical Monitoring was established to enhance
reliance on administrative records as one of the
main source of data. The structure was expanded
to include the General Directorate of Southern
Governorates and a number of new departments
and divisions.

The new PCBS organizational structure was
approved by Ministerial Council Decision on 8
September 2015.
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Networking and Promotion of Local, Regional and

International Relations

4.1 Agreements and Memoranda of
Understanding (MOUs)

Throughout the year 2015, PCBS signed 26
agreements and MoUs locally and internationally.
At the local level, six agreements and MoUs
were signed with Ar Razi Society for Culture and
Society, Ministry of Finance, MAS, Al Jalil Society,
in addition to a joint MOU with both MAS Institute
and the Palestinian Monetary Authority. The
agreements aim to consolidate joint cooperation
in specific areas and implement field surveys in
addition to providing advisory services.

Signature of Agreement with ESCWA — Beirut

Internationally, PCBS signed 20 agreements to
support the implementation of various projects
including the United Nations Children’s Fund
(UNCIEF), the United Nations Population Fund
(UNFPA), World Health Organization (WHO), the
International Labor Organization (ILO), the United
Nations Development Programme (UNDP),
Food and Agriculture Organization of the United
Nations (FAQ), the United Nations Economic and
Social Commission for Western Asia (ESCWA), the
United Nations relief and Works Agency (UNRWA),
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the Alliance for Research on North Africa (ARENA),
University of Chukyo in Japan, and FAFO University
(Norway). An MoU was also acknowledged with
PCBS Core Funding Group jointly and separately
with the Norwegian Representative Office And the
Swiss Agency for Cooperation and Development
to support PBCS activities in the years 2015-2017.
Moreover, a number of agreements were signed
to provide consultancy services.

Signature of Agreement with Core Funding Group

The following chart shows the number of
agreements and MOUs PCBS signed with different
parties in the period from 2010 — 2015

2015
2010

2014

2013

2012



4.2 Capacity Building of the National
Statistical System

Out of its core role within the National Statistical
System, which comprises all ministries and
government institutions, PCBS organized in 2015
seven training activities for 115 employees
of statistical units in different ministries and
governmentinstitutionstostrengthenand develop
their capacities and skills. It also provided on-job
training for 20 university students on different
topics, in addition to giving 33 lectures to school
students including 13 lectures regarding statistical
issues and 20 lectures through volunteer work
with Injaz. The most important activates included:

1. Training on analysis of statistical data using
SPSS for 18 trainees

2. Training on statistical methodologies for 28
trainees

3. Training on use of statistical data for 12
trainees

4. Training on preparation and publication of
statistical reports and rehabilitation of data
for 27 trainees

5. Training course regarding
projections for 13 trainees.

6. Training on analysis of statistical data using
SPSS for 5 trainees.

7. Training workshop on design of questionnaires
for 12 trainees.

8. Practical training for university students
in which 14 students received training on
general statistical issues and 6 others on
public relations, administrative affairs and
services.

population

The following chart shows the number of training
activates targeting employees of the national
statistical system during 2010-2015.

2010

2014 2011

A training course on how to design statistical surveys

A training course on designing posters



4.3 Users-Producers Dialogue

In 2015, PCBS organized its annual dialogue
with users out of its commitment to continuing
coordination and consultation with users of
statistical data. The Program aims to receive
feedback from users on data produced by PCBS
and to discuss indicators of the surveys PCBS
intends to conduct. It aims to assess users’ needs
and develop statistical programs tailored to such
needs. Moreover, the dialogue helps publish
the results of surveys conducted by PCBS. The
activities under this program included 14 events
(workshops, conference and meeting).

"'Il-l-l'if:.,r_lu.ﬂi!
The following chart shows the activities _ S
implemented by PCBS as part of its Producers-
Users Dialogue Program in the period 2010-2015

Workshop on the Survey of the Impact of Aggression on Gaza Strip

2011
2014

Workshop on the display tables and use - Gaza
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4.4 PCBS and the Media

PCBS accords special attention to the role played
by all types of media in the dissemination and
raising awareness of statistical data published by
PCBS. PCBS is keen on continued relations with
the media through different means by providing
them with press releases. It also organizes radio
and TV talks and invite different media outlets to
cover its activities. In 2015, PCBS published 148
press releases and participated in 452 radio and
TV talks to cover different statistical topics.

4.5 Technical Missions

In pursuance to strengthen PCBS staff capacity,
eight expert missions for a variety of projects have
been received as shown below:

1. Two technical missions in the field of national
accounts

2. A mission to review the Palestine Expenditure
and ConsumptionSurvey’s (PECS) questionnaire
and methodology

3. Atechnical mission to review the methodology
and data of the balance of payment and status
of international investment

4. A technical mission to develop the interactive
statistical atlas

5. A technical mission on the utilization of GIS
in the upcoming Population, Housing and
Establishments census 2017

6. A consultancy mission designed for the
population register

7. A technical mission on the issue of poverty

Workshop on the national accounts mission

The following chart shows the number of technical
missions PCBS received in the period 2010-2015

2015

2011

2012

4.6 Core Funding Group

The Core Funding Group (CFG) represented by
the Norwegian Representative Office and the
Swiss Agency for Development and Cooperation
(SDC), is considered PCBS main counterpart and
supporter for PCBS programs Throughout 2015,
an MoU have been acknowledged between PCBS
and the CFG to support PCBS program 2015-
2017 in addition to a realized separate bilateral
agreement between PCBS and both members
of the CFG, under the auspices and presence of
the Prime Minister, Dr. Rami Al-Hamdallah and

— o

Meeting with Core Funding Group (CFG)



representatives from the SDC and the Norwegian
Representative Office to Palestine. The program is
the fifth to be funded by CFG.

In 2015, PCBS organized the twelfth annual
meeting of CFG on 26 May 2015 and the third
semi-annual meeting on 14 December 2015.

4.7 Advisory Committees

To expand participation in the production of
statistical data and indicators and to enhance
their quality and submit recommendations
and feedback to formulate a joint vision by all
competent agencies, PCBS formed in 2015 a
number of advisory committees on different
topics. Member in these committees include
experts, scholars, and researchers that constitute
the technical reference for each topic.

1. Advisory Committee for ICT and Scientific
Statistics
With the widespread use of IT in Palestine, it
became necessaryto createagenuine partnership
in this area to gather and assess relevant
statistical data. The Committee was formed.
The Committee held a number of meetings to
discuss the tools, methodologies and sources of
data on e-economy, e-government, e-services,
e-trade, e-education and e-security. It concluded

Meeting with the Advisory committee on Science and Technology
Statistics
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a number of recommendations including the
preparation of a baseline report on creativity
report on Innovation and Competitiveness
indicators.

2. Advisory Committee on Economic
Statistics

The meetings of this committee in 2015 focused
on the Balancing of supply and use tables for
the year 2004. It approved and published the
tables in a workshop held in Ramallah on 10
May 2015 with participation of its members
and representatives of relevant ministries and
institutions. It also organized a workshop in the
Gaza Strip on 7 September 2015, attended by
concerned ministries and institutions.

In addition to that, the committee discussed the
potential economic forecasts scenarios for 2016
during November 2015.

Meeting with the Advisory committee on National Accounts
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Since its establishment, PCBS has been keen on consolidating social ties among its staff
and has been active in all areas of interest to the local community on the different
occasions and national events out of its conviction in social responsibility as an integral
part of its main functions. . In 2015, PCBS implemented a number of social activities
and social events, including:

In 2015, PCBS organized its annual campaign to
help the needy families under the title of “Donate
your Surplus”. The campaign aimed to collect any
surplus from PCBS staff, including clothes, shoes
and other objects to distribute to needy family
before the Eid Alfitr. The campaign was organized
via the Ministry of Social Affairs and spanned over
two days in June 2015 during which 77 parcels
of clothes and shoes for different age groups
were collected. PCBS has been conducting this
campaign since 2002.

In 2015, PCBS organized a campaign to donate
blood for cancer patients in Al-Najah Hospital and
the National Blood Bank of Ramallah.

Out of PCBS attention to sports activities and their
role in strengthening relations among PCBS staff,
the Bureau organized in 2015 the late Ghassan
Nofal and Jamal Deeb tournament of table-tennis.
Forty-four employees from different departments
participated in the tournament and winners were
honored.

Annual Report 2015



On 14 June 2015, PCBS invited its staff for a day
outdoors to promote socialization and exit daily
work routine. The day included constructive
cultural and entertainment activities.

In commemoration of our martyrs and the
sacrifices made by the Palestinian people and
prisonersinlsraelijails,andtoassertthe Palestinian
identity and affiliation to our land, PCBS family
sang Mawtini on 8 November 2015 wearing the
Palestinian Kufia and holding Palestinian flags.

PCBS organized a one-day retreat for members of
its board of directors. The retreat took place in the
Jabal Al Nijmeh center for rehabilitation and was
facilitated by a company specialized in this field.
The training covered some management topics
such as time-management, communication skills,
and crisis management. This type of training is
considered as one of the new training methods
that PCBS has incorporated within its program
to upgrade and strengthen capacities of its
employees.

As part of PCBS activities to strengthen the
capacities of middle management within PCBS
whichincludes directors of departments and those
inthe same category. Atraining day was conducted
for middle management at the youth village in
Kufr Ni’meh in cooperation and coordination with
Sharek Youth Forum. The training day included
several events and activities in various areas such
as leadership, communication and interaction,
teamwork, planning, and others.




The following chart shows the activities performed
by PCBS as part of its social responsibility in the
period from 2010-2015

2011

2014

2012
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6.1 Statistical Calendar

The statistical calendar for the year 2016 included
163 outputs (deliverables), distributed as follows:

e 107 press releases
* 42 statistical reports
* 14 rehabilitation of data for public use

Outputs disaggregated by statistical topics
covered:

* 106 outputs covering the various economic
aspects

* 26 outputs covering the various socio-
demographic aspects

* 24 outputs covering the various geographic
aspects

e 7 outputs including statistical books and
annual reports.

Based on this data, the level of compliance of the
release of statistical publications as scheduled
in the statistical calendar has been 98% for the
year 2015.

6.2 Field Surveys

As part of its annual plan for the year 2015, PCBS
implemented 17 statistical surveys in the West
Bank and Gaza Strip covering various economic,
demographic, social and geographic aspects the
periodicity of the surveys vary; some are monthly
while others are quarterly or annual. Other
surveys are not periodic.

On another level, PCBS implemented seven
surveys outside its annual plan, as part of
its cooperation with local and international
organizations. It implemented a survey on the

@nnuc\ Report 2015

Based on these data,
the level of commitment
to on-time dissemination

of statistical outputs

in compliance with the
statistical calendar for the
year 2015 was 98%.

move of youth from education to the labor market,
and another on fair wages in the education sector,
in cooperation with ILO. It also conducted a survey
on energy consumption in the transportation
sector, in cooperation with ESCWA. Moreover, in
cooperation with MAS Institute, it conducted a
survey on financial inclusion. It also cooperated
with UNDP to conduct a survey on the status of
justice. In cooperation with the Economic and
Social Commission for Westren Asia (ESCWA),
World Food Program (WFP), Food and Agricultural
Organization (FAO) and the United Nations Relief



and Work Agency (UNRWA), it conducted a survey
on the impact of war on the Gaza Strip and its
socioeconomic circumstances. It also surveyed
foreign investment in cooperation with the
Palestinian Monetary Authority and implemented
a housing survey in cooperation with the Office
of Coordination of Humanitarian Aid (OCHA) and
World Health Organization (WHO) and United
Nations Children Fund (UNICEF). Furthermore, it
cooperated with the Association for Research in
North Africa (ARENA) and the University of Chukyo
in Japan to conduct a survey of olive farming.

Training on Surveys

6.3 Training and Capacity Building

Conscious of the importance of training and
capacity building, PCBS organized several trainings
for its staff to keep them updated with the latest
developments in all areas related to their work.
The training activities held in 2015 took several
forms, including:

In 2015, PCBS organized 11 trainings courses on
different issues, which were attended by 171 staff
members. Moreover, it organized 20 seminars in
which 470 employees participated.

Forty-six staff members enrolled in 28 national
training activities in 2015 and ten members joined
five workshops.

A hundred and fifty-seven staff members joined 89
external training activities in 2015, which included
28 trainings courses, 30 meetings, 18 workshops,
12 conferences and 4 study tours.

A training course on Info Graphic

To upgrade the qualifications of its staff, PCBS sent
in 2015 two staff members on a scholarship for a
master degree and 4 other employees for a BA.

Eleven PCBS staff members enrolled in 6 online
trainings in 2015.

Training of Trainers Course



6.3.6 Technical consultations

PCBS seconded in 2015 two of its experts to
provide technical advice to Arab institutions and
statistical offices.

The following table shows the training activities conducted by PCBS from 2010 — 2015 for its own staff:

Activity 2011
Internal training 14 13
National training 35 18
External training 54 77
On-line training 0 1
Technical consultancies 3 10
Scholarships 19 22
Work papers 4 3

6.4 PCBS visitors

PCBS sought to strengthen its relations and
horizons of cooperation and received in 2015 a
number of local and international delegations.
Locally, it received Dr. Jehad Al-Wazir, Governor of
the Palestinian Monetary Fund and Dr. Nasri Abu
Jiesh, Palestine ambassador to Tanzania as well
as Dr. Riyad Al-Hassan, Head of the Palestinian
Broadcasting Corporation. Internationally,
it received the Turkish Consul General and

School Students visit to PCBS

a Annual Report 2015

2012
9 4 6 7
24 10 16 33
63 72 70 92
0 1 2 6
5 0 0 2
27 21 10 6
5 6 6 2

Ambassador of Brazil as well as Director of
ASPEN and Head of the Economic Division of the
American Consulate. It also hosted a delegation
from UN Women and the Quartet as well as an
international fact-finding mission on the status
of Palestinian labor force. The guests went on
orientation tours to visit PCBS divisions and learn
about its mechanisms.
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Names in the record of dedication

The year 2014 marked the retirement of the fo[[owing
colleaguies aﬁer a long Journey

ﬁ(ﬁch with ging, dedication, and accom}a[isﬁment To

tﬁem we say tﬁcmﬁ you.

Afif Abdel Aziz
(1994-2015)

Nazmi Barb
(1995-2015)

On this occasion, PCBS extends its gmtitucfe and ﬁigﬂeﬁ
eSteem to these em}ofoyees for their dedication and their
great role and contribution to the process of Euifcﬁ’ng the
Palestinian §tatistical institution.



Nazmi Harb
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General Directions of PCBS for the vears 2015-2017

“Continued of Promote partnership to build and

develop a national statistical system”

PCBS general directions for the years 2015 - 2017 are based on developing an integrated, sustainable and
effective national statistical system to complement the achievements made in Palestinian official statistics.
They also include empowering the system to provide an accurate and comprehensive presentation of
the socioeconomic and environmental structure of Palestine and enhance evidence-based policy-making.
Moreover, they aim to encourage empirical scientific research and ensure that statistical data are reliable,
coherent and effective in monitoring changes and assessing trends and that they are gender responsive
and conform to the policy principles and orientations enshrined in the general framework of the National
Development Plan 2014-2016.

1. Improve the use of statistics in decision making

2. Set-Up better Partnerships with Users and Producers of
the National Statistical System (NSS)

Continue updating data and indicators within a statistical
monitoring system, to make them available to decision-
makers.

Continue raising statistical knowledge and awareness of all

sectors ‘
Continue streamlining of justice and genderin the production

and publication of statistics.

Continue integration of international human rights criteria

as per international covenants in statistical production.

Promote partnership with ministries and government institutions
Continue the proceedings of the users-producers’ dialogue
program

Enhance users’ confidence in statistical data

Continue assessment of users’ satisfaction

Prepare the general census of population, housing and
establishments 2017, in cooperation with components of the
national statistical system.
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Enhance the quality of statistics —

Utilization of administrative records for
statistics:

Develop criteria and procedures to process and control :

the quality of statistical data @

Develop and implement a national quality assurance

framework

Proceed with the use of new methods in statistical data |
collection, analysis and publication

Work towards reducing the burden of response. /

Proceed with national institutions capacity building
in the area of establishing administrative records and
developing them for statistical purposes.

Proceed with the development and use of standardized
statistical norms, classifications and terminology across all
components of the national statistical system.

Continue development and updating of statistical manuals and adopt them
for dissemination to all components of the national statistical system.
Pursue contribution to the computerization of administrative records in the national
statistical system.

Develop planning methods for statistical activities across components of the national
statistical system.
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Homage to Council members that have @olazal pulort) clael oS3
completed their member tenure

PCBS Photographer documenting
International conference activities

ol S35k U= 3355 IS Skl s9ae

A Social activity in Gaza 85 & Slad) Gabol elozl blas

mnnuo\ Report 2015






