\7

RO SALPAPY
(banddl) claadl (GSsall lgall

A Al daall B Baal) Bl
(2016 «Js¥) au)

2016 « sale/ b



(2016 «J5Y aall) A3l Aol 3 Jsxdll Llall :PCBS

Ciluplaal) (3lisa A Basaall Ljbmall Clehal) quun il 138 dae) o3

2006 Asishauddl) dsaw)ll @ elaadd

2016 « U — 1436 (i ©
.Alighaa (3 gial) gaea

NS a0 13 ) BN o ek Alla B

(2016 «Js¥) auil) Lupsll diall d avidl) Ll 2016 ¢ Aubaaddl) slasdll G<al) jlgad)

) 4as SOl pen
rhaddll slasdl (gl jlgal
cOsadd — ) ol (1647 .qupa

(970/972) 2 2982700 :ila

(970/972) 2 2982710 : Sl

1800300300 : Slaall 3,

diwan@pcbs.gov.ps : s 5l 2y

2199 : 2asall G http://WWW.pchs.gov.ps :4us s<I) Axia



mailto:%20%20diwan@pcbs.gov.ps
http://www.pcbs.gov.ps/
http://www.pcbs.gov.ps/

(2016 «J5Y aall) A3l Aol 3 Jsxdll Llall :PCBS

iy pSh

o @A Ay shiag lawal mueal pailly KA Jan kil slasdl gial Sleal) asil
sl ol ahafia ap (e o9l Ll grasal) 138 (B Calalal) pran Mg cganall Ciliby paa g lad) B aglglad
pgealy Al

Sl (e b 3ad Babd 2016 Jg¥) ol Auwad) dddall b Buidl) LA pree Mg dadads o3 A8
Jagaill Ao gara sliaef cpa 2309 cpdanadd Aga o IS o iidia e ao g ¢ Auhaaddl) slaaadll 5<)al)
A goad) ASol)g cpbanadd Adga (sl Ay gy ) Aliaal) Cuiay Aliaa 2016 alad (CFG) [lgall dsaisl
.(SDC) ¢ glally 4saiill

i) sl GO gl Rlghenn o Rl 1 Slgine of ) BLEY) e

Sl Loyl Jasall) Ao gana sliaef ) pakilly SSED Jujaw ubaddl) claadd (Gal Slgad) askly
adal) 13a 14T b dadll agiaalus Lo (CFG)



(2016 «J5Y) g M) g o) dacall & Badl) Llsdll :PCBS



(2016 «JsY) g ll) g sll 4zl & Axdll Lladll :PCBS

Jadl G

dal) Asall) e
Al =Bl Ll
)28 Byaga
Oluardl lé

2 (e

24 das) e
T8 Byee
gcié)l\ el

il julaa 3845 @
oalia glia

LY daalall @

el de dgena
4ailgdl) dnalsall

A ER

alal) Cilyiy)

Sleal) pay sase e



(2016 «J5Y) g M) g o) dacall & Badl) Llsdll :PCBS



Aadall

13

13
13
14
14
15

17
17
17
17
18
18
18
19
20

21

23

(2016 «J5Y aall) A3l Aol 3 Jsxdll Llall :PCBS

BENEWE
Lasial)

Lot l) ity

2016 31 cAalaiall v (30lall Al A8 1.1
2016 Js¥) aoll Dl ddadl) capad) Jladf 2.1
2016 Js¥) all Pla Galidl) b (plalall 3.1

2016 Js¥) )l Pha cusall Iy Y3l 4.1

2016 Js¥! aoll s Aalayl 530 Jara 5.1

Basally Laagial

ol Cilaal 1.2
el 3ylaaul 2.2
Jsadlly masdl) Ul 3.2
Aludl clleadl 4.2
AanCall callaal) 5.2
bl Al 6.2
bl 3agn 7.2
Aol cllaadall 8.2

Glalliaally anliall

Jslaad)

gy gall

sy Jaadll

1o Jaadl)

sl Ladl)



(2016 «J5Y) g M) g o) dacall & Badl) Llsdll :PCBS



Aadall

25

26

26

27

28

30

32

(2016 «J5Y aall) A3l Aol 3 Jsxdll Llall :PCBS

Jglaal) 4asld

2016 «Js¥) a )l Pla dddaially jedll o Bl Jaliil] Auwdhyl) <l al)
2016 « A e b LS Aakaially fjaeail) 863 o Cajall dae g (3oLl dae

e Pl dadaially uisdly Jeall Zands Ca Baldl) 8 Cplalall 230 Jauigie
2016 «JsY!

2016 «J5Y) gyl Dl dakaially dpiall Cava £Y3) daasiy dae
2016 «Js¥1 a )l Pa didaially Gavial) Crvn ) I Faig 230

el P dakidly dpiall cas (Joy/ald) Gl 3 oV Aa) s Jaee
2016 «JsY)

Jgaad)

:1 Jgas
2 o
:3 Jdon

4 Joaa

15 Jy

16 Jya

S ABTXEN



(2016 «J5Y) g M) g o) dacall & Badl) Llsdll :PCBS



(2016 «J5Y aall) A3l Aol 3 Jsxdll Llall :PCBS

daddall
Gl 5 ey Dl Al Joall 8 Aslany) sieal) (e Tuliie Laldal dabudl cilelias) seis
138 Jing of adgiall (pay o il SLa®Y) st b Jlad IS0 sl ) Asbdl 3hdil aen 8 Adlan!
At cpladh 05K Gl 4 Ll 3lsall Plitid Jla 3 s Asall i) (10 5,08 s g Uail)
Lewliey Ll sl e Bad) cle panal (g B il LMall alidl 3lsally

e Jans Apged llaind DA 50 1996 alall o S ol (o 215l 253 g panall 138 i Ty 23
Claall 13 b gy AasYly Aallall Aaldl dadiie Gl e 3l Gl 3 S oYy Adlaiall il

) 138 s 32016 alad) (e IV ol DA A jall daall 3 axsdl) Taliall e =3l 5yail) 038 s
Alalad) Bl 220 (gl 03 iy (Apialanddl) Galidll & Y3 AS s Aaidl) Lladll o Aala g
Gl 8 cuall U saes ¢ Gaalall axeg ccipall s bl b clsenilly ¢l B gial) 8315 Cajall dacy
L3l 853y Coall Q) ¥ aees anial) G W3 23e g ¢ a3l ALY 558 D

ols apall daall 3 b (B Aaabid) A5 Jon AU bl s 8 il 13 s o Sleadl dab
Adalal) dida gl) daatil) Bpane 8 Cilaband] ailas HLAll (5385 se by

ceegabgll gl

BIVEN gy



(2016 «J5Y) g M) g o) dacall & Badl) Llsdll :PCBS



(2016 «J5Y aall) A3l Aol 3 Jsxdll Llall :PCBS
I daadl
A ) sl

hins 2016 ale e J) anyll A dupall daall & adl) Lol ST (P LT VY| IRV
: ¢ & . e Gt~ )
Al Al b Allad) 3oLl AIS el

S5 2016 I ed b s 113 pad) B culaid ally sl aall B AL Galidl s &L
sl 14,903 iy @i 6,766 \od

2016 31 ABlaial) oo (50Ul Aulasiad) A8Ual) 1.1

ol 1,208 saae 435 Led i i 21 t3upal) daall Jlas dahic @
Doy 3,301 5 ixe 1,609 e yign Bai 35 :dpjall daall las dihaic @
35l 2,806 saae 1,259 L g ad 20 1 eadl) dihaie

oy 7,588 562 3,463 Led sy Ba 37 :dnjall deall Cagia dihaia @

2016 « 3T s (B LaS Ahaial) an Alalal) (G2UAL aail) oy g3l

%17.7
a0 il i
%32.7
i) i) Jles
%18.6
i) il Ty
%31.0

2016 J¥) sl DA Adaial) cajpd) Jld) 2.1
Lo J<in advd o 1,113.8 Zaall Al b Alalall 3aldl) 8 L Lllad] o ) Copall sae langie 2l
Aalial Cupall se sl (0 %16.5 s

Gzl L %25.3 Ay Laaliasl @llia o cpi 2015 alad) (e gl ool ae il Jlin) A 43l
Aol b adadl) Coall JusY ) A V) JS8 miag dus 12015 J5Y) ) ae A5l %16.7 sy
2001 alal) dia Fsie) Abubid JY) aoyl) DA G 3l

13



(2016 «J5Y) g M) g o) dacall & Badl) Llsdll :PCBS

(2016 —2001) alseS J ¥ ad) A A Baial) Cijid) Jlid) A

40 37.1
35 A 33.2 32.6

il Qs A
N
o
1

2001 2002 2003 2004 2005 2006 2007 2008 2009 2010 2011 2012 2013 2014 2015 2016

B [J S

2016 Js¥) gl A (336l b g glalall 3.1
& Olelall sae il Cum ¢ 4165951585 2,197 agie cdale 2,856 Galidll 3 calalall sae Javgia gl
ol 4505 155 1,784 agie cdale 2,234 sl s ¢ 2 2095 1S3 413 agia cdale 622 551Y)

2016 Js¥) gl IO cusall Ablg £Y3 4.1

O ptie %12.5 ¢y 80,228 4cgena Lo 2016 IV aosl) DA Ll ddall 32l 3 oY sae iy
e b Lalidd) @llia of gai 2015 bl al ae 35)allig ¢ ys¥1 a1 U e %33.0 5 sl
2015 bl o J1 apll ae Ajlae %19.5 Aaesy cadiily %322 sy £Y3)

38 Ll Wil poane (e %51.5 0 L agias cliay Cus Aujal) Al g 3ol B V) S
Al daal) Jlad b Galidl) oY A W Il e %15.3 5 %243 Gy dujall ddall davgy i)
.%8.9 cualy 23

S s G 2016 JSY) all DA Al 250,131 Gapad) Aecall Galis 8 Candd) U sae 4l LS
Sl sl JU el ) I ase Jlea) e %34.8 s aaY) e Gresldll Y3l cusal)
Sl sl WL %116 Gy @AY Ligysl Jso e ceddl) oWl 5 %15, 1 G Cpiidandal
el e il sl e el U sae Ajlaas 2%611.2 agh ca il 1Sy asiall Gl e Cppadlal
2015 JsY) gl e Ayladdls %143 Gy cumet) L %331 Ay Laless) dllia of oo 2015

14



(2016 «JsY g ) el sl daall b Aaall LUl :PCBS

2016 «J oY) adl A dsadal) Gua oYU o) 2y i)

Lo
%16.9

AV Ll ds
%9.7

sosY) sy
%33.0

oAl s .
bl
%4.3 %125
il
%11.5
JaiS g Basiall LY I
%10.5
Ly )
%1.6

Al Al gt ol b sl M e %52.0 1 YIS Al a0l 3 Candl) U g5
il 288 Al Al Jlady oy (3308 3 Candll M T Wl (Gl (308 3 ol M 000 %2411
Agal) daall (306 b cusal) U e Jlea) (e e gl e %3.5 5 %20.4

2016 «Js¥) ) DA Asdiall a2 Cusal) U 30

100
90
80
70
60
50
40
30
20
10

(1000) cuall Al 23

i

29 28
16
. 6 4 6
| [ = [

Ay
3037

38 36
Oplaudd Ll

Laoslds ¥l i Woelds Wil Al ds
GAYN Ay 3asiall sAY
L)

2016 J¥) gl O Aaldy) 5aa Jaxa 5.1

AalaY) 5aad Jane ol &y a8y s (S0 AL 3.1 Ausall Rl (3208 & S gl DA B 520 Jone gy
Ll Jame () G a6 B 0glS Hed A Aupall Aaall Ty (30l A ellyg Jays JSTAL 4.7 oYl

(o UL AL 1.0 blad et DA Gy el dhall Jled b

15



(2016 ¢JsY) ) chastl) Al (3 il Ll :PCBS

aal) Gl 2} 2016 lall (e J5¥1 aopll Axial) alitall < ise aad Ganlul) i) Y1 Jgand) Gy

2015 ale o Blally @lad) )l aa 45)lEa 2016 J5¥) al Clpdida b sl Land

o 4 Ra (Yo) il Aps Saigall Lod .
2015 Js¥) 2015 &)l gl 2016 Js¥ aull e

1.8 0.9 113 el Al 8 LS Allad) 3ol s

-7.1 -1.1 2,856 el Bla oilelal) sae Lanisia
-19.5 -32.2 80,228 Sl aae
-14.3 -33.1 250,131 Cud) Il 20
-18.1 -25.5 1,113.8 Coall Q) o e
-15.3 -32.3 2,748.7 ) Jla) Lo i
-16.7 -25.3 16.5 % Cayad) Jld) A
-12.7 -32.0 18.5 % ) Jlacd) A

16




(2016 «J5Y aall) A3l Aol 3 Jsxdll Llall :PCBS
S Jaadl)
Bagally duagiall

Ganall ol paana 3 b Lay Al Ll J) ease 2adg Jardads b ol ) Bamgial) Joadll 138 (ayen
Jdally feay bl saga (ayey WS ¢ Aushall g uiasan Aualall) i) Julats Aallass pen (3 s Apul)
e 5ol )y i) agdy il LA elgmly mewall J4Y)

cwall Gilaaf 1.2

cilond) gailia saeldd Auall Aall 3 vl LLall S5m e il sael Lag ) ol s Cines

) el Gl Sl s ) o Cas
e 558 gl B3y Cajall dac s Alelall (3aldl) ac @
il g 3l b clieally sl
L) b cpllall 22 @
Aaiall Cuus agaygig Wil 2e @
el ALY 5 DA Tpsiall s 30 3 i) I wisig e @
Sy o) Jladl iy Jasia @

sall 5yl 2.2
L Gabud) @lebas) dize 4 &dsal) cluaslls 33505 41 saasall CalaaY) ae 38 Lo sl 3l arens
LY araa b Appad) Slahall dunans Ayl Aaluadl oY) Qs ae Gl 5 385 Ll (Sl
Y] Aanla) il e 5)lain) (55ecis cpsaasalls sl g Ala <3 s e Laaylie

Olsially Bl Calias (32l ol sdakyeill UL @

cdanll 85l Ay (328 el A ¢ 30 Al a5 s LS HAalall L) @

Loy Galelal) 25 Caa 3y 1 Gl & Oslelall @

i) dacs i) aae e Anfiuy) Al e

Capall axes Aaial) s ) Jldly aial) Cus oWl aae Jadis 1cially SuY) Jldly oW e

LA gl

Jsaddly gal) ) 3.2

shasdl (5l Sleall hal 53 clanall slall daatl) @l e Alalall  Balidll 23S sl eane iy
) oLl Caday Bt ol Alaly yeise (K30 LY 13 Cuaat oty 12012 ale b idanld
el Gl daall e g S oLl Wl L galeai®¥) Ledalis yuas () 5l Sled JSa daall e g
e 58 Jlsh by leie aaan DU sl

17



(2016 «J5Y aall) A3l Aol 3 Jsxdll Llall :PCBS

L) cillaal) 4.2

oplalal) quyaig Lad) L1

e gl papad e eI dal ey (e 3elilly 58l (653 (e Sl daall G lad)
Lo ¢ ees (9l o)W maling (B agShal &3 4y Aalaiall GAY] Jualdilly s laall XSy Aagiall alsill
o) 138 8 sl Al JlaeY) (e pgiile o sl aleally alill aelasy

el Janl) Bl alais .2

Guia ) Al idhaal) Ghlial cilide o Giejse ofink Aaa (e el 13gd (Sl Jeal) 38 Call
2 Thase el Jand) ol 2 3all a5 ¢ Aabiaal) hliall b ) dasll goloug Caydy aals
cailatil B asall 13¢] Gauiilly Al asall ildaal) Jasia g 38l 5a

feilaal) (38l Uil aea .3

@bl ofialll B8 astes . JalS el e Lebly gl muadl Jaly Dl (e Gadll ol 5)lan) g a5
slagiuly o€l (pe bl 3 e @) 305 oWl sl Lo Lasad Jeaill cililee 483 deabud 4)50
slatiuly 3l 5))3) (e GRS Calyd) o dweds Gl aghy Blaly + 0 Bl 5l0) U (e 5ylain) iy
Guie Adandsy Sleall dusig i) et b 3 Jo¥) g saal) PIa 33l e hlaan) paads bl
bl Aallas 4i€all JlaeY) Aaslid el Jaal)

Li€al) clileal) 5.2

el gda) .1

led Lo ¢Lilgs s i) (3805 Aaalpas asy 531 €Al (38aall Lilane Aaall ol siasal) L) ol
Olaal Aiidl LYY YA (e g 85 pall ol 13) Lginaa (o STl cculiludl (ands ¢ 3l e lad 53 5al)
Agasas bl e g Ao adsiladly ccilehal) Al

Dmall L2
Aol Al a2 T Wisesis st 1 epall sile can) ol 8 lidee (e el any

sl

Uil dalles 6.2
il Ja) e 3R GipdS 2 Aty JAsY) clles s zesall @iy Aadlead U el S Sac) 5
S Lo T Banall Jylaad) 730 (385 Aabind) leliar) 55803 U (0 eabaind w8 3iled) Jghaall U

esal) alaa)

18



(2016 «J5Y aall) A3l Aol 3 Jsxdll Llall :PCBS

:QUL*\.“ ‘_AAAA c,l:u.ﬁ 1
IS 255 @5 Talees Wyl JIAY) el aladind e bl Aase (g sae s 5 libal) Jlash eadl )
LJaay) cladas diday Jaas

rAdinal) cllyl) gés .2
(g axis echlain) by Jsady Gludl Adlaiall 385 aeld (385 Asaall bl Gaxd Lali maly dlac)
Al salels Lgapanal oy s cellaal 4 o (gind Al cblanl CasiS el yll gl

ol ddgas .3
il 73 (385 penndl) il Jghan zhaid ot elladl A (e Lgiudaiiy Ly clibdl Jlas] eles any
-;LET‘MA M‘

alibal) 3aga 7.2
5Ly ULl agdy Hail) 2 oleily mraall 1Y) dasdadilly Ty cBanaia il ULl B35n aseie Jadu
s et Agilan) Bagall alal dauw @lliag . ldse
Ll Adae lussgas aalass ilaals)  Goadins) U8 e e J bk alla 5 gl Alall L1
(=hhss
celadV) (e lasla e oSl 5800 2ol (335 Alaadd) bl A5 & cddal) L2
Alaa¥l Ayl jie s WS ol dae) e slguV) W zaUsiyls 45850 .3
On ) s ASN) adsall B e bl e Jpeanll (pasdivdl kg @ zsaglly Jseasll 4ul<al .4
Soats S8 logled alall Jla 3 sgeall Slerd Dla
2015wl a5 2015 alad J5¥1 gyl el as rasall ool 43)lke &3 145 )lkall 24 .5
Loge Gui s (GoUdl)) aall s paen ) (8 U sl 138 8 Beaiisdll Bongiall 1 3LaY) .6
L@l s Dby e (e Aalaall Aoyl 4y 58
g s 2016 aladl e JY) ol DS Alaled) A jad) Aaal) (ol paen easall 138 a1 JLSY) L7
%93.7 Alaiul ) @ culSy 3oLl paen (o Al Tlaall @y s

s 40laall ALY
S ibia 35ld) Celal Cun ¢ il Lalal) clebean AaLal Gyl J) gl aa ol il A5 ke o
bl

.(2016 —2010) alse¥1 P I gopll 3l Lalsall cydige ad V) Jpaadl s

19



(2016 «J5Y aall) A3l Aol 3 Jsxdll Llall :PCBS

(2016-2010) J¥) gl dl) Aaal) (b (Baidl) BLiill Apesfl) piiall o

Js¥1 &l
i all

2016 ‘ 2015 ‘ 2014 ‘ 2013 ‘ 2012 ‘ 2011 ‘ 2010
113 111 116 101 90 87 87 Ao b LS Al Galidl) e
&N
2,856 3,075 3,035 2,635 2,334 1,982 1,723 el Ba olelad) s e
80,228 99,689 149,526 120,441 114,336 131,411 123,952 3 s
250,131 291,917 361,711 279,591 286,842 289,345 285,539 Cuall U 2
1,113.8 1,359.6 1,527.4 1,212.0 1,229.9 1,555.2 1,554.1 ol Jlid) Lassia
2,748.7 3,243.5 4,019.0 3,106.6 3,152.1 3,214.9 3,172.7 5531 Jlict) Lot
16.5 19.8 23.0 22.0 245 32.6 33.2 % ol Jld]
185 21.2 27.3 24.6 27.9 31.7 31.2 % 581 Jla) dans

:alaY) eV ara

iy ((yglall pamdy (308 8 5 (Lige galie Gabi 3 Lt (B 126 uyad) Aaall b Golidl) aae Jleal &y
2016 U a )l Ales e Aupad) Aol 8 538 113 lily elatinl 23 25 caresil)

3ol 8 = Adlaay) Llminl) p2e Vs 22e

%6.3 = Glminl) aae <Vl A

%93.7 iy Cua Apal) dball (e o adipe Alaia¥) daw o Ll Y1 EVaee DA e Laadl

dudl cllaady)) 8.2

O el 3ol e 2ae dsag s <2016 J5Y) ol Dla B ls Cayally (3alidll aae & ol any o
el DI 80 038 3 8alsll il 8 Lelpads o Yy cdilanally maiil illes shal Jaal

Adian pe ol Aiae ol Bl ¢ Al LLail) ol Al cliia) aes o " Ga’ daans D) 5 o
dassll dalaie e 5tk (peadl) Adailaad AExal Cidgal) i3 S @

&A;wuyb:ml\ u_..\'.'\;u\us.dedcMsbﬂ\n&&@t%@éﬂ\h@\&h@)@&é °

20

B gl bl iyl 23S




(2016 «J5Y aall) A3l Aol 3 Jsxdll Llall :PCBS
Gl il
clalaaally aliall

Glalhiadly  aslid) oda 7)d5 e 8 Aabudl Glelanls il 2ol Calatl) Gal ) goa)ll 5
Aabaliid) paalsall b ae Ailgie Clalliadlly aalidl o3 o LS asiall ad¥) Gilaa s ae il @l
bl clasd (G Sleall 8

tb Lo Glo i) 13 8 5)S0d) cilalladlls aalaall aal Jaidsg

1 (@dl)

3o 0 o Gudll G dajidns . W Gl 855 ) Gae Leall Raalind) 2681 iliie paa Ciids slise
pEg Bange )3 ad ()5S g Baaly Alile Al aae Jaee o Lrye oaladl de gana acgiud 40 3y siall (KLY
Gilayy b Gl iy cdoniall Gl Cadatis bag 5] slaely Coall Faad Jadi gty et
Mg ) ileadlly e Dlgnll Gy il

sadlalad) alial)
Gblee el daall (e @zl Galall Alb (e (g egililly Al Hlal aa Jax A 3ol o4

rdalial) A8l gl
Cajal) ol 88y ey o A6 28U 53k Cipall 5S35 Ll VR (e alatiud saed) gl
plans Alliay S8 gl sanly asr Ai e callid Zlall W L(@a) ay cnisde Taal e 59 dodis

el

:daliall 33y il

OIS Y ) ball e s Le el el 358 DA Suly e e JAIBU i s Lo Jali
s Nl

A Baaly ALl g Bl 5 e IS ey ¢ A3leddg Adilye O gaddinng ¢ GUA A (g (ol paladl) s
s by Adhie Al Basall s say

(ipa) rAlelal) (32 aen (B Cagnal) U 306 (e

sang ¢ oAl o el Condll 3 Telsus ccimal) Ja¥ 3ol 8 Y3l 8)smnall 5yu¥) sae lea) G pdige
e A bl

21



(2016 «J5Y aall) A3l Aol 3 Jsxdll Llall :PCBS
(L&) @ Adadl) Gl s
Baxsa il 58 PR Al gadiall 803l jall gsana

(a3a) (3 (il Jid) Jagia
ey ALl e e Loguie Uil (333 ccaall) s gsane duala e Bl

(Sh3a) (Bl ccijall) Jlad) L
A oaal b T pme alid) (33 ccjll) 2ae o Tasada (55031 ccipall) L) lavsia deals i3

(V&5a) dpuiall LalBY) Baa Jira
Anial)l @3 oV 2 o laguie dawiall s ol JW sie ¢ sana Jiad

gl ) Jlad
cobishs ccndlug Adadles ¢ ulils ca)Slshy ¢ i Gllilae Jads

A ad) Ladal) g
omlly ¢ Yy Ly cally il oy cllsilae o

1l ddal) qigia
calalls aad cy alilae et

22



(2016 «J5Y aall) A3l Aol 3 Jsxdll Llall :PCBS

Jglaadl
Tables

23



24

(2016 «J5Y) g M) g o) dacall & Badl) Llsdll :PCBS



PCBS: Hotel Activities in the West Bank, (First Quarter, 2016) (12016 «JsY @ll) Ay all daall 8 Al Bl :PCBS

2016 «Jo¥) gl A ddhially jgdd) cua Baidl) Jalaill Ll cfpdigal) 11 Jgaa

Table 1: Main Indicators for Hotel Activities by Month and Region During the First Quarter, 2016

Sl Jl) il Jlad) Gall AU ase s Jae Sl 2ae aadl aae | AUl s
Region Month = OCCUDanC?/ o OCCUpan’Cy No. Of No. of Nf)lj‘f Nf)lj‘f No. of 4 —
% e % e Nights Guests Beds Rooms | Hotels
Average Average
West Bank * 18.5 2,748.7 16.5 1,113.8 250,131 80,228 14,876 6,752 4yl il
All Regions January 135 2,004.7 13.6 918.9 62,145 18,701 14,858 6,751 113t ggis (ahliall il
February 21.8 3,246.6 18.1 1,223.1 94,150 29,145 14,867 6,740 113 Ll
March 20.3 3,027.0 17.8 1,206.4 93,836 32,382 14,903 6,766 113 M|
North of West Bank January 5.4 62.1 7.1 28.9 1,926 1,505 1,152 409 21 PECIUPS Ayl daall Jlas
February 6.8 78.2 11.2 45.7 2,268 2,199 1,152 409 21 PRI
March 12.1 145.7 14.0 61.1 4,516 3,436 1,208 435 21 N
Middle of West Bank** January 16.0 527.5 235 380.7 16,351 3,455 3,297 1,620 35 sk #2342 Gaall Jau,
February 16.1 530.7 23.9 384.0 15,389 3,592 3,301 1,609 35 s
March 18.9 623.1 30.6 492.5 19,315 5,230 3,301 1,609 35 N
Jerusalem January 19.4 547.7 28.5 358.7 16,980 4,913 2,821 1,259 20 s il
February 28.0 790.4 39.7 499.9 22,923 7,007 2,826 1,259 20 Lia
March 235 660.5 30.3 382.1 20,474 7,613 2,806 1,259 20 N
South of West Bank January 114 867.4 4.3 150.6 26,888 8,828 7,588 3,463 37 PECIUPES Ayl daall g
February 24.3 1,847.2 8.5 293.5 53,570 16,347 7,588 3,463 37 Lia
March 211 1,597.8 7.8 270.8 49,531 16,103 7,588 3,463 37 N
*Rgpresents the quarter average except number of guests and number of guest nights gsanall iy Cam capall U 23y Y5l 20 o Uil el IS apl) DA Janall Jioy *
which represent the total for the quarter
**Jerusalem Governorate not included oeadl) Aladlae Jods Y *#
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2016 « )3 i A Las ddhially gl 35 cun ) dasg 3l e 12 Jgaa
Table 2: Number of Hotels and Rooms by Facilities and Region as in March, 2016

Facilities Cfjagadl) il e GaUdl s
Region Sha ¥ il i Cila s T EeL Qs g e wala alea No. of No. of iy
WIEI Internet Telephone A|r _ Heating | Refrigerator TV Radio Private Rooms Hotels
Conditioning Bathroom

West Bank 6,528 5,898 6,512 6,568 6,713 5,517 6,326 72 6,705 6,766 113 Lyl dacall

North of West Bank 396 397 290 396 400 330 335 40 409 435 21 Lpall dacall Jla

Middle of West Bank* 1,601 1,601 1,585 1,601 1,601 1,466 1,572 0 1,584 1,609 35 #ial) dial oy

Jerusalem 1,249 1,249 1,237 1,249 1,249 844 1,056 32 1,249 1,259 20 Ll

South of West Bank 3,282 2,651 3,400 3,322 3,463 2,877 3,363 0 3,463 3,463 37 Lyl Aol g
*Jerusalem Governorate not included ) Aladlae Jada Y *

2016 ¢ )3 i B Las dihially dalad) Gladdd) 865 uua (33URY 330 13 Jgaa
Table 3: Number of Hotels by Availability of Public Services and Region as in March, 2016
Public Services dalad laadl) Gl s
Region BN ol cles sl Aaas s yypeal seie ielb Lla XY Sl * pasec il |:lot. (|)f Lidaral
otels
Other Room Shops Laundry |Photoc-opying| Cofee- Typing Bar Internet Fax Puplic
Services shop Telephone*

West Bank 62 112 40 76 106 71 100 69 112 108 18 113 i) Al

North of West bank 2 21 3 15 16 9 15 1 20 17 2 21 iall Al Jled

Middle of West bank** 35 35 24 27 35 31 34 25 35 34 6 35 | wwaal dacl b,

Jerusalem 17 19 3 10 20 14 18 13 20 20 4 20 el

South of West bank 8 37 10 24 35 17 33 30 37 37 6 37 il i) Ggia
* Represents a public telephone operated by coins or a phonecard gl iy ) A aday Jany (5 g sandl gl Jing *
**Jerusalem Governorate not included ool ddadlaa Jain Y **
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Table 4: Average Number of Workers in Hotels by Type of Work, Sex and Region During the First Quarter, 2016

Total Esanall Operation Jidd Administration 8,1) * 3Ll sae
Region £ 3aaall &y 583 Esanall &by A gsanall &y A No. of ahia)

Total Females Males Total Females Males Total Females Males Hotels *
West Bank 2,856 659 2,197 2,234 450 1,784 622 209 413 113 il Al
North of West Bank 135 18 117 86 13 73 49 5 44 21 Lppal) dacall Jlad
Middle of West Bank** 992 152 840 801 96 705 191 56 135 35 #24al Al Jausy
Jerusalem 784 247 537 596 180 416 188 67 121 20 el
South of West Bank 945 242 703 751 161 590 194 81 113 37 il daall G
*As in March, 2016 2016 A Hed 8 LS *
**Jerusalem Governorate not included oeddl) Adadla Jaldin Yr*
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Table 5: Number and Percentage of Guests by Nationality and Region During the First Quarter, 2016

Nationality Auial) Sl s
125 Basiall LY bl il fwe s b
Region Month U.S.A & Canada Asia Israel Arab Countries Palestine YAl dahia
% 3aa]) % saadl % sl % sadl % sadl t"gi :Ifs
Number Number Number Number Number
West Bank 105 8432 169 13,587 115 9,217 1.1 916 12,5 10,002 ) ddcall
All Regions January 113 2119 167 3,121 133 2,489 3.1 589  14.7 2,757 113 s bl dils
February 93 2,697 16.8 4933 86 2,496 0.6 170 10.7 3,117 113 bl
March 112 3616 17.1 5533  13.1 4,232 05 157 12.7 4,128 113 B
North of West Bank January 2.2 33 01 1 435 656 4.2 63 353 531 21 ek i) Ll Jles
February 1.1 25 10 21 504 1,109 1.7 37 309 679 21 Ll
March 2.2 75 02 8 582 1,997 1.3 46 214 737 21 FN
Middle of West Bank* January 8.6 298 2338 824 84 291 1.0 33 491 1,695 35 oS | e e b,
February 5.0 180 245 879 7.2 259 1.4 50 44.5 1,600 35 Ll
March 8.9 466 10.2 536 13.4 702 1.4 72 492 2,575 35 Sl
Jerusalem January 16.6 818 20.2 993 9.3 455 9.6 474 0.0 0 20 S sl sl
February 167 1,172 203 1,423 6.6 465 0.1 8 41 287 20 Ll
March 22.2 1,691 193 1,469 5.0 378 0.1 11 34 257 20 Sl
South of West Bank January 11.0 970 14.8 1,303 12.3 1,087 0.2 19 6.0 531 37 S sl Tyal) Al g
February 81 1,320 16.0 2,610 4.1 663 0.5 75 34 551 37 Ll
March 8.6 1,384 219 3,520 7.2 1,155 0.2 28 3.5 559 37 BN
*Jerusalem Governorate not included (sl Adadlae Jadis Y*
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2016 «J¥) sl A Allatally dpudad) uua YN diady 2o (&) § Jy

(12016 «JsY) @ ll) iyl diall i il Llsid) :PCBS

Table 5 (Cont.): Number and Percentage of Guests by Nationality and Region During the First Quarter, 2016

gsanall Nationality dpuial)
1Dy sss Gl Ly sl @AY Lgysl Jse @s¥) Ay @AY Syl Jgo
Region Month Total N&ecvuz:?rl:: Africa Otkg;uil:rric;p;ean European Union Othg(r) lf\nntwrtiegjscan e PE
% 222]) % 232l % 2al) % =l % 23l % 2al)
Number Number Number Number Number Number
West Bank 100 80,228 0.7 572 1.6 1,259 9.7 7,809  33.0 26,410 2.5 2,024 L) sl
All Regions January 100 18,701 0.7 127 2.4 450 9.0 1,686  26.0 4835 28 528 S ol (3llial) dls
February 100 29,145 0.8 230 1.1 308 113 3,280 383 11,189 25 725 bl
March 100 32,382 0.7 215 1.5 501 8.8 2,843 320 10,386 2.4 771 Bt
North of West Bank January 100 1,505 0.6 9 00 0 07 10 127 191 0.7 11 ECRUTCTSI [ WS FON [ .
February 100 2,199 0.1 3 0.0 0 0.1 2 138 303 0.9 20 Ll
March 100 3436 0.0 0  *0.0 1 0.4 15 148 505 1.5 52 B
Middle of West Bank** | janyary 100 3455 1.0 34 00 0 0.0 0 75 258 0.6 22 SB oS | FELa Al
February 100 3,592 1.6 58 0.0 0 0.0 0 157 563 0.1 3 Ll
March 100 5,230 1.0 53  *0.0 2 0.0 0 152 790 0.7 34 B
Jerusalem January 100 4,913 0.4 19 0.2 12 1.6 80 391 1,915 3.0 147 S oss oill
February 100 7,007 1.7 121 0.8 53 4.6 324 420 2939 3.1 215 LLs
March 100 7613 0.6 47 0.4 27 4.0 307 421 3,207 29 219 B
South of West Bank January 100 8828 0.7 65 5.0 438 181 1,596  28.0 2,471 3.9 348 SB oSS | L) deall G
February 100 16,347 0.3 48 1.6 255  18.0 2,954  45.0 7,384 3.0 487 L
March 100 16,103 0.7 115 2.9 471 157 2,521 36.4 5884 29 466 BN

%0.05 (o J8f 4y siall Al *
el Alailae Joiis Y**

*The Percentage less than 0.05%

**Jerusalem Governorate not included
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Table 6: Number and Percentage of Guest Nights by Nationality and Region During the First Quarter, 2016

Nationality adal) | gelid) sae
15, 5ol o BEg Tr O» ST
Region Month U.S.A & Canada Asia Israel Arab Countries Palestine No. of i) Aadatalf
Hotels
% 22l % 2=l % 23]l % 22=l) % 221l
Number Number Number Number Number
West Bank 11.2 28,094 14.4 36024 65 16358 17 4214 151 37,681 Rl da
All Regions January 13.0 8,048 138 8585 7.3 4563 47 2950 188 11676 13 bosis (Salial Adls
February 10.5 9,882 133 12518 4.1 3825 0.7 655 131 12,353 13 bl
March 10.8 10,164 159 14921 85 7.970 0.6 609 145 13652 113 S
North of West Bank January 1.7 33 0.1 1 512 987 3.3 63 319 615 21 S osls Aopall ddall Jled
February 11 25 09 21 510 1154 16 37 29.9 679 1 Ll
March 1.7 75 0.2 8 637 2,878 1.2 52  18.6 842 21 Bl
Middle of West Bank*| ~ January 8.4 1,381 7.8 1,278 65 1,062 2.3 378 624 10,201 35 e R
February 7.0 1,073 87 1,342 6.7 1,025 2.0 303 592 9,109 35 Ll
March 8.7 1,684 6.1 1,176 116 2,241 23 445 534 10,319 35 Bl
Jerusalem January 23.6 4011 155 2633 5.1 858 146 2482 0.0 0 O ey C ol
February 23.0 5264 16.9 3877 38 875 0.2 41 71 1,634 20 bl
March 22.8 4,680 16.3 3331 38 770 0.2 33 8.4 1,711 20 Bl
South of West Bank | January 9.8 2,623 17.4 4673 6.2 1,656 0.1 27 3.2 860 37 GBS | Al ddall g
February 6.6 3,520 13.6 7,278 1.4 771 05 274 17 931 37 bl
March 75 3,725 21.0 10,406 4.2 2,081 0.2 79 16 780 37 M
*Jerusalem Governorate not included e8]l Aadlaa Jads Y*
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Table 6 (Cont.): Number and Percentage of Guest Nights by Nationality and Region During the First Quarter, 2016

£ ganall Nationality Ausal)
Total 1334 5 555 Ll il Ly 3l A Lyl Jso 2s50sY) A3 AV Sl Jso
Region Month Australia & Africa Other European European Union Other American el Aakidl
Newzeland Countries Countries
% 2asl) % 2asl) % 22sl) % 232l % aal) % a2sl)
Number Number Number Number Number Number
West Bank 100 250,131 0.7 1,680 1.5 3,761 116 29,031 34.8 87,022 25 6,266 L) Adcal)
All Regions January 100 62,145 0.4 270 25 1,573 107 6,626 26.5 16,411 2.3 1,443 5 g8 shliall ddls
February 100 94,150 0.6 608 1.0 975 124 11,684 415 39,017 28 2,633 bl
March 100 93,836 0.9 802 1.3 1,213 114 10,721 33.8 31,594 23 2,190 PN
North of West Bank January 100 1,926 05 9 0.0 0 0.5 10 10.2 197 0.6 11 e gas dapall dacall Jled
February 100 2,268 0.1 3 00 0 0.1 2 144 327 09 20 Ll
March 100 4,516 0.0 0 *0.0 1 0.3 15 131 593 1.2 52 il
Middle of West Bank** | January 100 16,351 0.5 81 0.0 0 00 0 11.8 1,926 0.3 44 ol Peagal sl Ly
February 100 15,389 0.6 92 0.0 0 00 0 158 2,438  *0.0 7 Ll
March 100 19,315 11 207 *0.0 6 0.0 0 16.6 3,203 0.2 34 I
Jerusalem January 100 16,980 0.3 44 0.2 32 14 230 36.4 6,199 2.9 491 ik s el
February 100 22,923 1.4 332 15 348 4.8 1,106 38.4 8,787 29 659 Ll
March 100 20,474 0.5 106 0.6 121 4.7 955 40.5 8,312 2.2 455 I
South of West Bank January 100 26,888 0.5 136 5.7 1,541 2338 6,386  30.0 8,089 3.3 897 b oS | sl il cosia
February 100 53,570 0.3 181 1.2 627 19.7 10,576 514 27,465 3.6 1,947 Ll
March 100 49,531 1.0 489 2.2 1,085 19.7 9,751 39.3 19,486 3.3 1,649 N

%0.05 e il & il il *
Gl Adailae Jadi Y

*The Percentage less than 0.05%
**Jerusalem Governorate not included
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Table 7: Average Length of Stay for the Guests in Hotels (Night/Guest) by Nationality and Region During the First Quarter, 2016

Nationality dial)
£ saxall B Lyl Lash dse syl el s [ Banzall ¥l L Jabd [ e dso Ol d::“‘
Region Month oD st @AY syl AY) JuS el Jalatal)
Australia | Africa Other European| Other USA& Asia | Israel Arab Palestine
Total & European Union American Canada Countries No. of
Newzeland Countries Countries Hotels
West Bank 3.1 2.9 3.0 3.7 3.3 3.1 3.3 2.7 1.8 4.6 3.8 L ad) daal
All Regions January 3.3 2.1 35 3.9 3.4 2.7 3.8 2.8 1.8 5.0 4.2 113 A il (shaliall 43ls
February 32 2.6 3.2 3.6 35 3.6 37 25 15 3.9 4.0 113 pus
March 2.9 3.7 2.4 3.8 3.0 2.8 2.8 27 19 3.9 3.3 113 P
North of West Bank | January 13 1.0 0.0 1.0 1.0 1.0 1.0 1.0 15 1.0 1.2 21 s | Al dal Ju
February 1.0 1.0 0.0 1.0 11 1.0 1.0 1.0 1.0 1.0 1.0 21 Ll
March 1.3 0.0 1.0 1.0 1.2 1.0 1.0 1.0 1.4 1.1 11 21 A
Middle of West Bank*| January 47 2.4 0.0 0.0 75 2.0 4.6 16 36 11.5 6.0 35 oS | #ill daal Ly
February 43 16 0.0 0.0 4.3 2.3 60 15 40 6.1 5.7 35
March 3.7 3.9 3.0 0.0 4.1 1.0 3.6 22 32 6.2 4.0 35 Jd
Jerusalem January 35 2.3 2.7 2.9 3.2 3.3 4.9 2.7 1.9 5.2 0.0 20 g s el
February 33 2.7 6.6 3.4 3.0 3.1 4.5 2.7 1.9 5.1 5.7 20 L
March 2.7 2.3 45 3.1 2.6 2.1 2.8 2.3 2.0 3.0 6.7 20 Sl
South of West Bank | January 3.0 2.1 35 4.0 3.3 2.6 2.7 3.6 15 1.4 1.6 37 ol | dal dal g
February 3.3 3.8 2.5 3.6 3.7 4.0 2.7 2.8 1.2 3.7 1.7 37 Ll
March 3.1 4.3 2.3 3.9 3.3 35 2.7 3.0 1.8 2.8 14 37 Al
*Jerusalem Governorate not included owaal) ddadlag Jaiis ¥
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Introduction

Statistical agencies throughout the world are focusing attention on tourism statistics as a
means to support and develop tourism activities that contribute directly and effectively to the
national economy. Since 1996, PCBS has collected statistical data on tourism and hotel
activities in a continuous and thorough monthly survey in line with the recommendations of
the World Tourism Organization and the European Union. Data from the survey are used to
produce a comprehensive database and time series data for basic indicators on hotel activity
that will enable the development and promotion of tourism in the West Bank.

This report addresses the main indicators of hotel activities: the number of hotels in operation,
the number of rooms and beds, public facilities in the surveyed hotels, the number of
employees in hotels, the number of guest nights in the reference period, the number of guests
by nationality, beds and rooms occupancy rates.

PCBS is pleased to present the results of the survey on hotel activities in the West Bank for
the first quarter of 2016 as an important statistical reference. It is hoped that this information
will form a step towards the development of a comprehensive tourism program that meets
international standards and user needs.

May, 2016 Ola Awad
President of PCBS
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Chapter One
Main Findings

113 hotels operating in the West Bank responded to the Hotel Activities Survey for the first
quarter of 2016. These hotels had 6,766 rooms available with 14,903 beds.

1.1 Hotel Capacity in March, 2016
Hotels operating in the West Bank as in March of 2016 were distributed as follows:

o North of West Bank: 21 hotels comprising 435 rooms with 1,208 beds.
e Middle of West Bank: 35 hotels comprising 1,609 rooms with 3,301 beds.
e Jerusalem region: 20 hotels comprising 1,259 rooms with 2,806 beds.

e South of West Bank: 37 hotels comprising 3,463 rooms with 7,588 beds.

1.2 Room Occupancy - First Quarter, 2016
Average room occupancy in the West Bank hotels was 1,113.8 representing 16.5% of rooms
available.

1.3 Hotel Workers - First Quarter, 2016

There were 2,856 hotel workers: 2,197 males and 659 females. There were 622 employees in
hotel administration: 413 males and 209 females. There were 2,234 workers in hotel
operation: 1,784 males and 450 females.

1.4 Guests and Nights Occupancy - First Quarter, 2016
The total number of guests in the West Bank hotels was 80,228, of whom 12.5% were
Palestinian and 33.0% were from European Union countries. The number of guests decreased
by 19.5% compared to its level in the same quarter of 2015.

Total night occupancy in the West Bank hotels during the first quarter of 2016 was 250,131
34.8% by guests from European Union countries, 15.1% by Palestinian guests, 11.6% by
guests from other European countries and 11.2% by guests from the United States and
Canada.

Occupancy was distributed by region as follows: 52.0% of total nights in hotels in South of

West Bank 24.1% in Jerusalem; 20.4% in the Middle of West Bank; and 3.5% in North of
West Bank.

[13]
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Percentage Distribution of Guests by Nationality During the First Quarter, 2016
Other Countries Palestine
4.3% 12.5%

Asia
16.9%
Israel
11.5%
Other European

Countries
9.7% U.S.A & Canada
10.5%

Africa

European Union 1.6%

33.0%

The table below presents the main results of the first quarter of 2016 and compares indicators
in the West Bank hotels with the previous quarter and with the first quarter of 2015.

Percentage Change in Indicators During the First Quarter 2016 Compared with
the Previous and the Same Quarter of 2015

0 .
ndicat Value During the Percentage change (%) coTpared with
naicator 15" Quarter 2016 4" Quarter 1% Quarter

2015 2015

Number of hotels in operation as 113 0.9 1.8

in march

Average number of workers in 2,856 -1.1 -7.1

first quarter

Number of guests 80,228 -32.2 -19.5

Number of guest nights 250,131 -33.1 -14.3

Average room occupancy 1,113.8 -25.5 -18.1

Average bed occupancy 2,748.7 -32.3 -15.3

Room occupancy % 16.5 -25.3 -16.7

Bed occupancy % 18.5 -32.0 -12.7

[14]
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Chapter Two

Methodology and Data Quality

2.1 Survey Objectives
By conducting this survey series, we aim to provide a regular flow of data on:
e Number of hotels in operation and the number of rooms and beds.
e Rooms and public facilities in the surveyed hotels.
e Number of hotel employees.
e Number of guest nights during the reference period.
e Number of guests by nationality.
e Bed occupancy and room occupancy rates.

2.2 Survey Questionnaire

The questionnaire was designed according to international standards and recommendations.
The Higher Council for the Arab Tourist Industry and the Arab Studies Society both
contributed to the design of the questionnaire, which aimed to provide data on hotel
identification, employees by type of work and sex, the number of rooms and beds, number of
guests by nationality, and rooms and beds occupancy rates. The questionnaire is subject to
continuous revision and is available on the PCBS website.

2.3 Coverage

The sample frame of the survey was based on the Establishments Census conducted by PCBS
in 2012. This sample frame undergoes continuous updating, adding newly-opened hotels and
removing closed ones. Hotels which have ceased operations due to maintenance or repairs are
not surveyed until they become functional again.

2.4 Field Work

The field workers recruited for the implementation of this survey were selected based on their
experience in similar projects. Before being recruited, field workers undergo theoretical and
practical training to enable them to carry out their duties properly. Field workers are trained
in data collection, how to use the survey manual for concepts and definitions, interviewing
and other tasks. Regular rounds of data collection are made to respondents, thus ensuring
precision and the accuracy of data.

2.5 Office Work Activities

The completed questionnaires were delivered for office editing. Upon completion of data
editing, the questionnaires underwent a process of verification and coding in accordance with
the coding manuals.

2.6 Tabulation and Data Processing

After being edited, verified and coded, the data were captured electronically using a specially
designed data entry program developed in accordance with predetermined formats to fulfill all
of the survey’s objectives. Prior to initiating data entry, theoretical and practical training
sessions were offered to data entry operators. The entered data undergoes electronic editing
based on standard editing rules. In addition, random quality checks were undertaken to ensure
error free data entry.

[15]
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After completing data entry, editing and cleaning, statistical tables were produced according
to the dissemination plan.

2.7 Data Quality
This includes ensuring relevance, accuracy, timeliness, punctuality, accessibility, clarity,
comparability, coherence and Completeness.
e Relevance: Data are constantly requested by beneficiaries (universities, institutes,
colleges and ministries).
e Accuracy: Data are audited in accordance with rules and efforts are made to ensure they
are free from mistakes.
e Timeliness and punctuality: The report is finished at the specified time as scheduled in
the statistical calendar.
e Accessibility and clarity: Users can obtain data from the PCBS website or user services
for detailed data.
e Comparability: Data were compared with the survey results for the first quarter of 2015
and the fourth quarter of 2015.
e Coherence: The methodology in this survey was to visit all the enumeration units (hotels)
and data were consistent with the data collected by the tourist police from hotel visitors.
e Completeness: The indicators of hotel activity were collected from all the hotels in the
West Bank during the first quarter of 2016: the response to the survey was 93.7%.

Comparability:
In comparing the findings of this report with the previous quarterly results of the Hotel
Activities Survey, the results should be logical.

The table below presents the main indicators of hotel activities in the West Bank during the
first quarters of 2010 to 2016.

Main Indicators of Hotel Activities in West Bank During First Quarters of 2010-2016

First Quarter
Indicator
2010 2011 ‘ 2012 ‘ 2013 ‘ 2014 ‘ 2015 2016
Number of operating 87 87 90 101 116 111 113
hotels
Average number of 1,723 1,982 2,334 2,635 3,035 3,075 2,856
workers
Number of guests 123,952 131,411 114,336 120,441 149,526 99,689 80,228
Number of guest 285,539 289,345 286,842 279,591 361,711 291,917 250,131
nights
Average occupancy of 1,554.1 1,555.2 1,229.9 1,212.0 1,527.4 1,359.6 1,113.8
rooms
Average occupancy of 3,172.7 3,214.9 3,152.1 3,106.6 4,019.0 3,243.5 2,748.7
beds
Rooms occupancy % 33.2 32.6 24.5 22.0 23.0 19.8 16.5
Beds occupancy % 31.2 31.7 27.9 24.6 27.3 21.2 18.5

Response Rates:

There were 126 hotels in the West Bank at the end of the first quarter of 2016. Responses
were distributed as follows:

A total of 113 hotels responded.

Three hotels had closed temporally.
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Eight hotels did not respond.

Tow hotels were under renovation.
The non-response rate was 6.3%.
The response rate was 93.7%.

2.8 Technical Notes
Any changes in the number of hotels, rooms and beds during the first quarter of 2016 were
due to the following:

e A number of hotels were undergoing repairs or maintenance and were not included in the
findings presented in this report.

e Data include all establishments that practice any hotel activity, whether categorized or
not.

e This publication disseminates indicators related to Jerusalem hotels separately from the
Middle West Bank region.

e Gaza Strip hotels are not included in this publication due to the inability of field workers
there to conduct data collection.
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Chapter Three

Concepts and Definitions

This section presents the main concepts and definitions used to derive the main indicators of
tourism statistics. These concepts and definitions are based on international recommendations
in the field of tourism statistics, and are applied to the rest of the common subjects at PCBS.
The main concepts and definitions mentioned in this report were as follows:

The Hotel:

It is defined as an accommodation establishment providing overnight lodging for the visitors
in a room or unit. It should hold a number of persons exceeding that of an average single
family. The establishment must be under one management, and should provides various
facilities and services to visitors.

Operating Hotels:

It includes hotels included in the sample frame and results, excluding the non operating hotels
that are carrying out repairs or maintenance, and the hotels which didn’t respond to the
survey.

Available Hotel Rooms:

It refers to the furnished rooms for the use of guests. Such rooms might be single, double,
triple, or quadruple. Rooms involving more than four beds were classified under (others) in
the questionnaire. As for the suite, it usually comprises one bedroom or more, a living room
and private toilet facilities.

Available Beds and Rooms:
It refers to beds and rooms which are ready for use during the reference period. Rooms closed
for maintenance or repairs are excluded.

Guests:
It refers to visitors staying at the hotels and using their facilities. Records of new guests are
based on the number of visits regardless whether it’s the same person or not.

Number of Guest Nights in all Operating Hotels: (Indicator)
Number of beds booked for hotel guests. Such beds are considered as occupied whether they
were actually used or not. It is measured by guest night unit.

Number of Occupancy Rooms: (Indicator)
Number of booked and paid rooms. Such rooms are considered occupied whether they were
actually used or not.

Average Occupancy of (rooms, beds) in Hotels: (Indicator)
Indicator measures the average occupancy of (rooms, beds) in operating hotels during a
specific period of time.

Percentage of Occupancy of (rooms, beds) in Hotels: (Indicator)

Indicator measures the percentage of occupancy of (rooms, beds) in hotels during a specific
period of time.
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Average Length of Stay in Hotels: (Indicator)
Represents the total of guest nights by citizenship divided by number of guests of the same
nationality.

North of West Bank:
Jenin, Tulkarm, Nablus, Qalgiliya, Salfit and Tubas governorates.

Middle of West Bank:
Ramallah and Al-Bireh, Jericho and Al-Aghwar and Jerusalem governorates.

South of West Bank:
Bethlehem and Hebron governorates.
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