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Table 1: Main Indicators for Hotel Activities by Month and Region During the Fourth Quarter, 2015

PCBS: Hotel Activities in the West Bank, (Fourth Quarter, 2015)

2015 gl ol PO Ahaially i) s Bl BLE Asutl) chdibal 11 Jgn

(2015 gl M g ) ey jall Aol & i) Ll :PCBS
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(] Lo 0 Jand 0.0 0.0 0.0 0.0 0.0
% ia % ia No. of No. of No. of No. of No. of
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West Bank * 27.2 4,061.1 22.2 1,494.5 373,621 118,322 14,932 6,746 *iy ) ddal)
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December 27.8 844.3 35.2 494.1 26,172 8,773 3,034 1,403 21 Jsf osls
South of West Bank October 41.3 3,101.3 16.3 556.7 96,139 31,768 7,507 3,424 37 Jl s Lol il Ggia
November 33.6 2,524.9 12.2 418.6 75,747 24,136 7,507 3,424 37 S8 O
December 18.4 1,379.4 7.6 259.9 42,761 15,701 7,507 3,424 37 Jsf osls

*Represents the quarter average except number of guests and number of guest nights
which represent the total for the quarter

**Jerusalem Governorate not included
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Table 2: Number of Hotels and Rooms by Facilities and Region as in December, 2015

Facilities gl Al s | Ealdl s
S ¥ s e ) il s s FCH s £ L =l sla | No.of | No. of .
Region . . . ; . . Rooms | Hotels 4dkid)
WIFI Internet | Telephone Air Heating |Refrigerator TV Radio Private
Conditioning Bathroom
West Bank 6,519 5,879 6,529 6,565 6,700 5,514 6,322 140 6,694 6,792 112 Iy Al Adall
North of West Bank 331 322 255 328 332 273 279 9 342 366 18 | 4y jall diall Jles
Middle of West Bank* 1,596 1,596 1,577 1,596 1,596 1,460 1,564 0 1,580 1,599 36 | iy Al daall Loy
Jerusalem Gov. 1,348 1,348 1,336 1,348 1,348 943 1,155 131 1,348 1,403 21 el Ailae
South of West Bank 3,244 2,613 3,361 3,293 3,424 2,838 3,324 0 3,424 3,424 37 Syl dall gia
*Jerusalem Governorate not included ool Asdlae Jada Y *
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Table 3: Number of Hotels by Availability of Public Services and Region as in December, 2015

Public Services dalad) claaal) @) e
Region @Al | allcles | sl Bame | @l g | ke E A RN coml | oS [ *asee il E'gte(l’; Ak
Other Room Shops Laundry Photo - Cofee- Typing Bar Internet Fax Puplic
Services copying shop Telephone*
West Bank 62 110 25 66 104 66 96 60 111 106 17 112 Iy Al Al
North of West bank 2 18 3 12 14 8 13 0 17 14 2 18 Lol dacall Jlad
Middle of West bank** 33 35 8 21 34 26 31 17 36 34 6 36 | *i il Al s
Jerusalem Gov. 18 20 4 11 21 15 19 14 21 21 4 21 sl Alailas
South of West bank 9 37 10 22 35 17 33 29 37 37 5 37 | iy addia) Ggs
* Represents a public telephone operated by coins or a phonecard ilgd) lay g) a5 adaly Jamy M) e gend) il Jiag *
**Jerusalem Governorate not included o]l Aadlaa Jadn Y **
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Table 4: Average Number of Workers in Hotels by Type of Work, Sex and Region During the Fourth Quarter, 2015

Total goaxall Operation Jeds Administration 8, * @l s
Region goanall &) Sr Y] gsanall &l S gsanall &) 5 No. of Jakiall

Total Females Males Total Females Males Total Females Males Hotels *
West Bank 2,889 657 2,232 2,259 447 1,812 630 210 420 112 Ay Al Al
North of West Bank 119 14 105 74 10 64 45 4 41 18 Ay all ddall Jlads
Middle of West Bank* 1,000 158 842 798 94 704 202 64 138 36 TR TRA Y
Jerusalem Gov. 836 253 583 636 182 454 200 71 129 21 el Uil
South of West Bank 934 232 702 751 161 590 183 71 112 37 i) Aamll G gia

*As in December, 2015

**Jerusalem Governorate not included
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Table 5: Number and Percentage of Guests by Nationality and Region During the Fourth Quarter, 2015

Nationality dpcdall | Galdl s
i€y saniall LY L b due g s
Region Month U.S.A & Canada Asia Israel Arab Countries Palestine No. of ) dzkaial)
Hotels
22l 222]) 2aal) 2a2l) 222l
% % % % %
Number Number Number Number Number
West Bank 10.5 12,453 195 23,017 6.8 8,102 0.6 667 8.2 9,753 Lol daal)
All Regions October 9.5 4,842 17.9 9,143 4.9 2,490 0.4 216 5.9 2,998 110 g4f cups (shalial) dals
November 11.8 4,500 19.0 7,197 4.3 1,630 0.7 251 9.3 3,513 110 A s
December 10.6 3,111 22.7 6,677 13.6 3,982 0.7 200 11.0 3,242 112 Jol osls
North of West Bank October 14 27 0.2 4 41.6 801 1.1 21 28.8 554 17 Jyl o Tl Aaall Jlas
November 2.4 30 02 2 252 311 1.3 16  39.2 485 18 b o
December 0.5 9 0.0 0 59.5 1,028 1.6 27 27.1 468 18 Jsl o5l
Middle of West Bank** | october 13.7 778 195 1,110 126 719 1.8 104  29.8 1,694 35 Uy ondn | *rauad daal L,
November 15.2 762 145 726 7.7 386 3.2 158 441 2,203 34 b
December 5.9 188 108 340 9.8 311 24 77 59.8 1,887 36 Jsh o5
Jerusalem Gov. October 17.4 2,024 178 2,070 51 592 0.2 21 3.0 345 21 Jsl oo Gl Aailae
November 22.8 1,731 164 1,250 5.7 437 0.6 46 4.4 336 21 ko
December 22.5 1,978 29.8 2,615 4.7 410 0.6 49 3.1 272 21 Jsl o5l
South of West Bank October 6.3 2,013 18.8 5,959 1.2 378 0.2 70 1.3 405 37 U o Luall Al g
November 8.2 1,977 217 5,219 2.1 496 0.1 31 2.0 489 37 b
December 6.0 936 237 3722 142 2,233 0.3 47 3.9 615 37 Ufoss
**Jerusalem Governorate not included oeadl] Adadlaa Jads Y**
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Table 5 (Cont.): Number and Percentage of Guests by Nationality and Region During the Fourth Quarter, 2015

gsaall Nationality Laaial)
1330y 5 53 5 L) i Ly il 6AY Ll I 230331 A3 G AV Sl J s
Region Month Total ﬁlgflrzaiilzr:?a Africa Otrgcr)uEnL:rrizp;ean European Union Othg;fn??giscan el FORR
% 222]) % 222]) % 222]) % 22=l) % 22210 % 2a2])
Number Number Number Number Number Number
West Bank 100 118,322 0.5 503 7.4 8,746 127 15067  30.3 35742 35 4,182 Al i)
All Regions October 100 50,983 0.4 198 3.8 1,941 174 8,885 36.5 18,604 3.3 1,666 Jol G @bl ddls
November 100 37,977 0.5 178 105 3,985 118 4,464  28.6 10915 35 1344 o
December 100 29,362 0.7 217 9.6 2,820 5.9 1,718 21.2 6,223 4.0 1,172 Jdl Gsils
North of West Bank October 100 1,923 0.1 100 0 6.0 115 185 355 23 45 Oyl oo Ao Al Al Jlad
November 100 1,235 0.0 0 0.0 0 0.0 0 27.3 337 4.4 54 Y
December 100 1,726 0.4 7 00 0 05 8 9.9 171 05 8 "d}; o5
Middle of West Bank** | october 100 5,691 0.3 19 00 00 00 0 219 1,244 04 23 df ot [ o A e
November 100 5,003 0.7 35 04 21 03 17 135 677 0.4 18 i
December 100 3,162 0.5 16 0.1 3 0.0 0 10.6 336 0.1 4 Jd oslS
Jerusalem Gov. October 100 11,601 0.3 37 26 304 43 501  45.3 5244 4.0 463 5 o el dilae
November 100 7,603 0.3 22 0.9 67 0.6 46 46.6 3,538 1.7 130 R
December 100 8,773 0.2 18 25 221 65 566  28.8 2532 13 112 _dj o5
South of West Bank October 100 31,768 0.4 141 52 1,637  26.0 8269 37.0 11,761 3.6 1,135 Ol opds | Rl Aaad cpa
November 100 24,136 0.5 121 161 3,897 18.2 4,401 26.4 6,363 4.7 1,142 RN
December 100 15,701 1.1 176  16.5 2,596 7.3 1,144  20.3 3,184 6.7 1,048 *dj osiS
**Jerusalem Governorate not included el Aladlae Jai Y**
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Table 6: Number and Percentage of Guest Nights by Nationality and Region During the Fourth Quarter, 2015

Nationality Lodal) [ gatiah s
125 saaiall LYY L) i) A Js Cplalé
Region Month U.S.A & Canada Asia Israel Arab Countries Palestine No. of BYRA| Adhiall
Hotels
% 222l % aaal) % aaal) % sl % )
Number Number Number Number Number
West Bank 119 44,458 17.2 64,094 4.5 16,798 0.6 2,273 10.1 37,907 Ayl daal
All Regions October 11.6 18,451 152 24,258 3.1 5,014 0.5 766 7.6 12,193 110 yf cppda (ahabial Zils
November 127 15921 16.5 20,615 3.2 3,963 0.6 766 10.4 13,044 110 it s
December 11.3 10,086 217 19,221 8.8 7,821 0.8 741 143 12,670 112 gyf ogis
North of West Bank October 1.1 27 0.2 6  44.0 1,127 08 21 337 864 17 Ui o Aaall 2l Jlad
November 1.9 30 0.1 2 21.8 336 1.0 16 49.4 758 18 b o
December 0.4 9 0.0 0 67.6 1,713 11 28 23.3 591 18 ‘in osls
Middle of West Bank** October 13.8 2,699 9.6 1,867  10.3 2,012 23 447 446 8,700 35 Ui | *tasad das) b,
November 11.3 2,082 8.3 1,527 5.6 1,035 2.7 489 52.2 9,616 34 IO
December 7.9 1,371 5.5 961 6.5 1,140 28 486  52.8 9,203 36 ‘dj o5l
Jerusalem Gov. October 23.4 9,667 127 5,263 2.9 1,192 01 56 4.5 1,874 21 gy s el Al
November 27.4 8,087 13.7 4,044 53 1,567 0.4 114 6.3 1,847 21 IO
December 232 6,087  26.0 6,796 2.7 716 0.7 172 7.1 1,881 21 ‘dj o5l
South of West Bank October 6.3 6,058  17.7 17,122 0.7 683 0.3 242 0.8 755 37 Gjons | Al deal Gy
November 7.6 5,722 19.8 15,042 1.4 1,025 0.2 147 1.1 823 37 S Gy
December 6.1 2,619 269 11,464 9.9 4252 01 55 2.3 995 37 .dj o5l

**Jerusalem Governorate not included
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Table 6 (Cont.): Number and Percentage of Guest Nights by Nationality and Region During the Fourth Quarter, 2015

gsanall Nationality Ldall
12y 15 Ll L il @AY Lyl Js @s¥) Ay GAY) Kl Js
Region Month Total Szj\:;illi:n&d Africa OthCe(;uEnl::ioezean European Union Othg(r) l,JAnTrzieerLcan el A
% 2l % 2]l % aasl) % aaal) % aasl) % 2l
Number Number Number Number Number Number
West Bank 100 373,621 1.1 4,017 7.1 26,349 12.4 46,343 31.8 118,919 3.3 12,463 A Al ddal
All Regions October 100 159,529 0.6 894 3.8 6,096 16.7 26,660 37.8 60,279 31 4,918 Jsb crpia (hiall 41
November 100 125,195 0.5 666 9.8 12,256  11.7 14,587 31.3 39,223 3.3 4,154 A O
December 100 88,897 2.8 2,457 9.0 7,997 5.7 5,096 21.8 19,417 3.8 3,391 Jdol osils
North of West Bank October 100 2,561  *0.0 1 00 0 45 115 139 355 1.8 45 Jsf s | oAl el Jles
November 100 1,539 0.0 0 0.0 0 0.0 0 22.3 343 35 54 S s
December 100 2,535 0.3 7 0.0 0 0.3 8 6.7 171 0.3 8 s osls
Middle of West Bank*™* | October 100 19,488 0.4 73 0.0 0 0.0 0 18.8 3,654 0.2 36 Jsf g [l ddall by
November 100 18,424 0.6 118 0.1 27 0.5 89 18.1 3,332 0.6 109 S Gy
December 100 17,429 9.6 1,674 0.1 13 00 0 147 2562 01 19 'dji oS
Jerusalem Gov. October 100 41,341 04 160 3.6 1,477 3.9 1,593  43.9 18,157 4.6 1,902 J5f ey ool Aailas
November 100 29,485 0.2 65 0.7 194 0.5 142 43.5 12,832 2.0 593 S Gy
December 100 26,172 0.3 81 23 590 5.2 1,349 310 8114 15 386 'dji oS
South of West Bank October 100 96,139 0.7 660 4.8 4,619 260 24952 396 38,113 3.1 2,935 Jf g | Reod) el s
November 100 75,747 0.6 483 15.8 12,035 19.0 14,356 30.0 22,716 4.5 3,398 S Gy
December 100 42,761 1.6 695 17.4 7,394 87 3739 200 8570 7.0 2,978 .d; oS
*The Percentage less than 0.05% %0.05 (3o il &y iall dpusill *
**Jerusalem Governorate not included el ddadlaa Jadis Y**
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Table 7: Average Length of Stay for the Guests in Hotels (Night/Guest) by Nationality and Region During the Fourth Quarter, 2015

gl Nationality doudal) @) s
R ISPRPRR ] - Loyl dso syl el I LYl ) dibu) | dwpe s Ol
Region Month GAY soos¥) GAYI i€y 3asiall YA Adkaial)
Total Australia | Africa Other European Other U.S.A& | Asia | Israel Arab Palestine | No. of
& European Union American | Canada Countries Hotels
Newzeland Countries Countries
West Bank 3.2 6.8 3.0 3.1 3.3 3.0 3.6 2.8 2.1 3.4 3.9 Il dacal)
All Regions October 3.1 4.5 3.1 3.0 3.2 3.0 3.8 2.7 2.0 35 4.1 110 g4l s (shlial) bl
November 3-3 37 31 3.3 3.6 3.1 35 29 2.4 3.1 3.7 110 i
December 3.0 11.3 2.8 3.0 3.1 29 3.2 2.9 2.0 3.7 3.9 112 44 osls
North of West Bank October 1.3 1.0 00 1.0 1.0 1.0 1.0 15 14 1.0 1.6 17 Ujonds | Zwsd 2el Jles
November 1.2 0.0 0.0 0.0 1.0 1.0 1.0 1.0 1.1 1.0 1.6 18 RIS
December 1.5 1.0 00 1.0 1.0 1.0 1.0 00 1.7 1.0 1.3 18 4ji oS
Middle of West Bank* October 34 3.8 0.0 0.0 2.9 16 3.5 17 2.8 4.3 51 35 Ufomn [ rauan aes
November 3.7 34 13 5.2 4.9 6.1 27 21 2.7 3.1 4.4 34 b o
December 5.5 104.6 4.3 0.0 7.6 4.8 7.3 2.8 3.7 6.3 4.9 36 Jsl sl
Jerusalem Gov. October 3.6 4.3 4.9 3.2 3.5 4.1 4.8 2.5 2.0 2.7 5.4 21 Jd s Uil Aaila s
November 3.9 3.0 2.9 3.1 3.6 4.6 4.7 3.2 3.6 25 55 21 RIS
December 3.0 4.5 2.7 2.4 3.2 3.4 3.1 2.6 1.7 3.5 6.9 21 J osis
South of West Bank October 3.0 4.7 2.8 3.0 3.2 2.6 3.0 2.9 18 3.5 1.9 37 Uy s awall daal) Ggia
November 3.1 4.0 3.1 3.3 3.6 3.0 2.9 2.9 2.1 4.7 1.7 37 IO
December 2.7 3.9 2.8 3.3 2.7 2.8 2.8 3.1 1.9 1.2 1.6 37 Jdl gl
*Jerusalem Governorate not included Cetil) Asilaa Jadi Y*
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Introduction

Statistics agencies throughout the world focus on tourism statistics as a means to support and
develop tourism activities that contribute directly and effectively to the national economy.
Since 1996, PCBS has been collecting periodic statistical data on tourism and hotel activities
in monthly survey in line with the recommendations of the World Tourism Organization and
the European Union. Data from the survey produce a comprehensive database and time series
data for basic indicators on hotel activity that will enable the development and promotion of
tourism in the West Bank.

This report addresses the main indicators of hotel activities: the number of hotels in operation,
the number of rooms and beds, public facilities in the surveyed hotels, the number of
employees in hotels, the number of guest nights in the reference period, the number of guests
by nationality, and beds and rooms occupancy rates.

PCBS is pleased to present the results of the survey on hotel activities in the West Bank for
the fourth quarter of 2015 as an important statistical reference. We hope this information will
form a step towards the development of a comprehensive tourism program that meets
international standards and user needs.

March, 2016 Ola Awad
President of PCBS
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Chapter One
Main Findings

A hundred and twelve hotels operating in the West Bank responded to the Hotel Activities
Survey in December 2015. These hotels had 6,792 rooms and 14,995 beds.

1.1 Hotel Capacity in December 2015
Hotels operating in the West Bank as in December of 2015 were distributed as follows:

North of West Bank: 18 hotels comprising 366 rooms with 1,053 beds.
Middle of West Bank: 36 hotels comprising 1,599 rooms with 3,401 beds.

Jerusalem region: 21 hotels comprising 1,403 rooms with 3,034 beds.
South of West Bank: 37 hotels comprising 3,424 rooms with 7,507 beds.

1.2 Room Occupancy - Fourth Quarter, 2015
Average room occupancy in the West Bank hotels was 1,494.5 representing 22.2% of rooms
available.

1.3 Hotel Workers - Fourth Quarter, 2015

There were 2,889 hotel workers: 2,232 males and 657 females. There were 630 employees in
hotel administration: 420 males and 210 females. There were 2,259 workers in hotel services:
1,812 males and 447 females.

1.4 Guest and Night Occupancy - Fourth Quarter, 2015

The total number of guests in the West Bank hotels was 118,322, of whom 8.2% were
Palestinian and 30.3% were from European Union countries. The number of guests decreased
by 22.4% compared to the same quarter 2014, and decreased by 4.2% compared to its level in
the third quarter of 2015.

Total night occupancy in the West Bank hotels during the fourth quarter of 2015 was 373,621
10.1% by Palestinian guests, 31.8% by guests from European Union countries, 12.4% by
guests from other European countries, and 11.9% by guests from the United States and
Canada.

Occupancy was distributed by region as follows: 57.4% of total nights in hotels in South of

West Bank 26.0% in Jerusalem; 14.8% in the Middle of West Bank; and 1.8% in North of
West Bank.

[13]
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Percentage Distribution of Guests by Nationality During the Fourth Quarter, 2015

Other Countries
4.6% Palestine
8.2%
Israel
6.8%
19 5%
U.S.A & Canada
10.5%
Other European Africa
Countries 7.4%
12.7%
European Union
30.3%

The table below presents the main results of the fourth quarter of 2015 and compares
indicators in the West Bank hotels with the previous quarter of the same year and with the
third quarter of 2015.

Percentage Change in indicators During the Fourth Quarter 2015 Compared with
Fourth Quarter 2014 and Third Quarter 2015

dicator Value During the Petrhcentage change (%) corr:]pared with
4" Quarter 2015 4" Quarter 3" Quarter
2014 2015
Number of operating hotels 112 2.8 47
Average number of workers 2,889 2.7 04
Number of guests 118,322 22.4 -4.2
Number of guest nights 373,621 8.1 10.9
Average room occupancy 1,494.5 95 3.3
Average bed occupancy 4,061.1 8.1 10.9
Rooms occupancy % 222 94 -3.1
Beds occupancy % 27.2 8.1 10.6

[14]
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Chapter Two

Methodology and Data Quality

2.1 Survey Objectives
By conducting this survey series, we aim to provide a regular flow of data on:
e Number of hotels in operation and the number of rooms and beds.
e Rooms and public facilities in the surveyed hotels.
e Number of hotel employees.
e Number of guest nights during the reference period.
e Number of guests by nationality.
e Bed occupancy and room occupancy rates.

2.2 Survey Questionnaire

The questionnaire was designed according to international standards and recommendations.
The Higher Council for the Arab Tourist Industry and the Arab Studies Society both
contributed to the design of the questionnaire, which aimed to provide data on hotel
identification, employees by type of work and sex, the number of rooms and beds, number of
guests, their nationality, and room and bed occupancy. The questionnaire is subject to
continuous revision and is available on the PCBS website.

2.3 Coverage

The sample frame of the survey was based on the Establishments Census conducted by PCBS
in 2012. This sample frame undergoes continuous updating, adding newly-opened hotels and
removing closed ones. Hotels which have ceased operations due to maintenance or repairs are
not surveyed until they become functional again.

2.4 Fieldwork

The field workers recruited for the implementation of this survey were selected based on their
experience in similar projects. Before being recruited, field workers undergo theoretical and
practical training to enable them to carry out their duties properly. Field workers are trained in
data collection, how to use the survey manual for concepts and definitions, interviewing and
other tasks. Regular rounds of data collection are made to respondents, thus ensuring
precision and the accuracy of data.

2.5 Office Work Activities

The completed questionnaires were delivered for office editing. Upon completion of data
editing, the questionnaires underwent a process of verification and coding in accordance with
the coding manuals.

2.6 Tabulation and Data Processing

After being edited, verified and coded, the data were captured electronically using a specially
designed data entry program developed in accordance with predetermined formats to fulfill all
of the survey’s objectives. Prior to initiating data entry, theoretical and practical training
sessions were offered to data entry operators. The entered data undergoes electronic editing
based on standard editing rules. In addition, random quality checks were undertaken to ensure
error free data entry.
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After completing data entry, editing and cleaning, statistical tables were produced according
to the dissemination plan.

2.7 Data Quality
This includes ensuring relevance, accuracy, timeliness, punctuality, accessibility, clarity,
comparability, coherence and Completeness.
e Relevance: Data are constantly requested by beneficiaries (universities, institutes,
colleges and ministries).
e Accuracy: Data are audited in accordance with rules and efforts are made to ensure they
are free from mistakes.
e Timeliness and punctuality: The report is finished at the specified time as scheduled in
the statistical calendar.
e Accessibility and clarity: Users can obtain data from the PCBS website or user services
for detailed data.
e Comparability: Data were compared with the survey results for the fourth quarter of 2014
and the third quarter of 2015.
e Coherence: The methodology in this survey was to visit all the enumeration units (hotels)
and data were consistent with the data collected by the tourist police from hotel visitors.
e Completeness: The indicators of hotel activity were collected from all the hotels in West
Bank during the fourth quarter of 2014: the response to the survey was 94%.

Comparability:
In comparing the findings of this report with the previous quarterly results of the Hotel
Activities Survey, the results should be logical.

The table below presents the main indicators of hotel activities in the West Bank during the
fourth quarters of 2010 to 2015.

Main Indicators of Hotel Activities in West Bank During Fourth Quarters of 2010-2015

Fourth Quarter
Indicator
2010 2011 2012 2013 2014 2015
Number of operating hotels 86 91 98 113 109 112
Average number of workers 1,676 2,156 2,476 2,950 2,970 2,889
Number of guests 170,365 136,605 152,159 190,893 152,531 118,322
Number of guest nights 370,311 357,921 362,286 489,517 406,394 373,621
ﬁ)‘ger;asge occupancy of 1,690.1 1,514.0 1,519.7 1,7033  1,650.5 1,494.5
Average occupancy of beds 2,006.0 3,890.4 3,937.9 5,320.8 4,417.3 4,061.1
Rooms occupancy % 44.1 33.2 28.2 28.0 24.5 22.2
Beds occupancy % 40.5 29.5 31.9 38.3 29.6 27.2
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Response Rates:

There were 128 hotels in the West Bank at the end of the fourth quarter of 2015, of which
112 hotels were operational. Responses were distributed as follows:

A total of 112 hotels responded.

Three hotels had closed permanently.

Four hotels had closed temporally.

Seven hotels refused.

Tow hotels were under renovation

The non-response rate was 6%.

The response rate was 94%.

2.8 Technical Notes
Any changes in the number of hotels, rooms and beds during the fourth quarter of 2015 were
due to the following:
e A number of hotels were undergoing repairs or maintenance, and were not included in the
findings presented in this report.
e Data include all establishments that practice any hotel activity, whether categorized or
not.
e This publication disseminates indicators related to Jerusalem hotels separately from the
Middle West Bank region.
e Gaza Strip hotels are not included in this publication due to the inability of field workers
there to conduct data collection.
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Chapter Three

Concepts and Definitions

This section presents the main concepts and definitions used to derive the main indicators of
tourism statistics. These concepts and definitions are based on international recommendations
in the field of tourism statistics, and are applied to the rest of the common subjects in the
PCBS. The main concepts and definitions mentioned in this report were as follows:

The Hotel:

It is defined as an accommodation establishment providing overnight lodging for the visitors
in a room or unit. It should hold a number of persons exceeding that of an average single
family. The establishment must be under one management, and provides various facilities and
services to visitors.

Operating Hotels:

It is defined as the hotels that included in the sample frame and results, excluding the non
operating hotels that are carrying out repairs or maintenance, and the hotels which didn’t
respond to the survey.

Available Hotel Rooms:

It refers to the furnished rooms for the use of guests. Such rooms might be single, double,
triple, or quadruple. Rooms involving more than four beds were classified under (others) in
the questionnaire. As for the suite, it is usually comprised of one bedroom or more, a living
room and private toilet facilities.

Available Beds and Rooms:
It refers to beds and rooms which are ready for use during the reference period. Rooms closed
for maintenance or repairs are excluded.

Guests:
It refers to visitors staying in the hotels and using their facilities. Records of new guests are
based on the number of visits regardless whether it’s the same person or different.

Number of Guest Nights in all Operating Hotels: (Indicator)
Number of beds booked for hotel guests. Such beds are considered as occupied whether they
were actually used or not. It is measured by guest night unit.

Number of Occupancy Rooms: (Indicator)
Number of booked and paid rooms. Such rooms are considered occupied whether they were
actually used or not.

Average of Hotels (rooms, beds) Occupancy: (Indicator)
It is defined as the total number of occupied (rooms, beds) divided by the number of
occupancy days.

Percentage of (rooms, beds) in Hotels Occupancy: (Indicator)

It is defined as the average of (rooms, beds) occupancy divided by available (rooms, beds)
multiplied by hundred.

[20]



PCBS: Hotel Activities in the West Bank, (Fourth Quarter, 2015)

Average Length of Stay in Hotels: (Indicator)
Represents the total of guest nights by citizenship divided by number of guests of the same
nationality.

North of West Bank:
Jenin, Tulkarm, Nablus, Qalgiliya, Salfit and Tubas governorates.

Middle of West Bank:
Ramallah and Al-Bireh, Jericho and Al-Aghwar and Jerusalem governorates.

South of West Bank:
Bethlehem and Hebron governorates.
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