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PCBS: Hotel Activities in the West Bank, (Second Quarter, 2015) (2015 ¢ S x N) Ay pall daall 4 JBadl) Ll :PCBS

2015 ¢ A6 ) YA ddhially el uua Aaial) BLEA duwi)l) clpdiall 11 Joaa
Table 1: Main Indicators for Hotel Activities by Month and Region During the Second Quarter, 2015

S Q) il Sl Sl 2 gl aae
Cuall AL 22 Yl Jae (@Al sae
Bed Occupancy Room Occupancy gl gl )
Region Month : > - . o o A Adhaiall
% Av::;e % Average N?g.hots No. of Guests Boe:dos R(())(.)r%s H((;.teols
West Bank * 30.3 4,591.7 253  1,718.6 417,847 142,795 15,138 6,789 *i Al diaal)
All Regions April 42.0 6,363.2 31.0 2,108.6 190,895 63,853 15,163 6,806 110 Ol (ahal) déls
May 30.9 4,650.1 26.0 1,753.2 144,153 49,163 15,041 6,736 111 BN
June 18.1 2,760.0 19.0 1,297.4 82,799 29,779 15,211 6,826 110 Sl
North of West Bank April 25.0 252.3 21.9 74.6 7,568 4,914 1,008 340 16 Ol Ay ) dsall Jlad
May 20.2 203.7 17.2 58.4 6,314 4,125 1,008 340 16 hd
June 10.1 101.6 12.8 43.4 3,048 2,430 1,008 340 16 O
Middle of West Bank™* |  April 26.0 888.4 40.8 642.0 26,653 8,919 3,411 1,572 35 Ol i 2l Al Jas
May 22.2 724.2 36.0 539.6 22,449 6,776 3,266 1,498 35 hd
June 19.7 643.9 29.8 446.7 19,316 4,898 3,266 1,498 35 O
Jerusalem April 44.6 1,442.7 51.6 758.9 43,281 13,926 3,237 1,470 22 Ol sl
May 39.7 1,294.1 49.3 726.0 40,116 13,059 3,260 1,474 23 hd
June 28.9 991.5 37.1 580.0 29,745 9,765 3,430 1,564 22 O
South of West Bank April 50.3 3,779.8 18.5 633.1 113,393 36,094 7,507 3,424 37 Ol A oall ddall s
May 32.3 2,428.2 12.5 429.2 75,274 25,203 7,507 3,424 37 B
June 13.6 1,023.0 6.6 227.3 30,690 12,686 7,507 3,424 37 O s
*Rgpresents the quarter average except number of guests and number of guest nights gsanall iy Cum capall U 23y Y5l 20 o Uil el IS apl) DA Janall Jiay *
which represent the total for the quarter
**Jerusalem Governorate not included oeadl) Aladlae Jods Y *#
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2015 ol gl B LS Ahaially gl g cus Cijpdl 3aeg (3aUAl s :2 Jgan
Table 2: Number of Hotels and Rooms by Facilities and Region as in June, 2015

Facilities gl Al s | Ealdl s
_ Sl Y Jlal i) caila s PR M Csndli &L oald lea .
Region No. of No. of Adhial)
Air i ; i Private Rooms | Hotels
WIFI Internet | Telephone Conditioning Heating | Refrigerator TV Radio Bathroom
West Bank 6,561 5,879 6,596 6,627 6,751 5,445 6,375 340 6,745 6,826 110 i A Al
North of West Bank 308 308 245 302 306 246 252 0 316 340 16 Ll daal) Jlad
Middle of West Bank* 1,484 1,484 1,465 1,484 1,484 1,429 1,455 9 1,468 1,498 35 | g all il Law,
Jerusalem 1,536 1,536 1,536 1,548 1,548 943 1,355 331 1,548 1,564 22 il
South of West Bank 3,233 2,551 3,350 3,293 3,413 2,827 3,313 0 3,413 3,424 37 Ayl ddall gia
*Jerusalem Governorate not included el Adadlas Joii ¥ ¥
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2015 gl i B LS Allalally dalad) ciladdd) 865w (3aLAY d3e 13 Jgaa
Table 3: Number of Hotels by Availability of Public Services and Region as in June, 2015

Public Services dalad) cleasd) Gl e
Room Photo - Cofee- . Puplic Hotels
Other Services Shops Laundry copying shop Typing Bar Internet Fax Telephone*
West Bank 60 108 22 64 102 63 93 60 108 105 15 110 i ad) Al
North of West bank 1 16 3 12 12 8 12 0 14 12 2 16 L pal) daall Jled
Middle of West bank** 32 34 7 18 33 22 28 15 35 34 5 35 | wray Al daall Jaus
Jerusalem 19 21 2 12 22 16 20 15 22 22 3 22 il
South of West bank 8 37 10 22 35 17 33 30 37 37 5 37 L jal) Aaall i
* Represents a public telephone operated by coins or a phonecard gl lilay o) A0 adaly Jany A o0 gl Cailedl Jiny *

; 28l Aadlae Jadn Y **
**Jerusalem Governorate not included o K
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Table 4: Average Number of Workers in Hotels by Type of Work, Sex and Region During the Second Quarter, 2015

(2015 ¢ g )ll) i ol dimll 3 axidl) LU :PCBS

2015 ¢ A6 ) YA ddhially Guiadly Jead) Al s (33U8N A Gulalad) dae Jauigia 14 Jgaa

Total Esanall Operation BERA Administration 3y * 3aLd) sae
Region £ ganall &) 2983 Esanall by BYs £ sanall &y 0sS3 No. of AN
Total Females Males Total Females Males Total Females Males Hotels *
West Bank 3,030 710 2,320 2,328 465 1,863 702 245 457 110 i i) ddal
North of West Bank 127 14 113 82 10 72 45 4 41 16 Lol daall Jlad
Middle of West Bank** 1,109 204 905 842 106 736 267 98 169 35 iy jal) Aauall Jaws
Jerusalem 860 260 600 653 188 465 207 72 135 22 ol
South of West Bank 934 232 702 751 161 590 183 71 112 37

g el Al i

*As in June, 2015

**Jerusalem Governorate not included
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2015 ¢ SGY gl DA dblaially dpdadl Guun s Y3 gy 228 15 Jgan
Table 5: Number and Percentage of Guests by Nationality and Region During the Second Quarter, 2015

Nationality dgdal) Sl s
125 Basciall LYl bl il dape dso Cnbandd
Region Month U.S.A & Canada Asia Israel Arab Countries Palestine o, of KA ki)
% | % a3l % a3l % a3l % a3l Hc?fecl)s
Number Number Number Number Number
West Bank 84 11,949 15.9 22,767 14.2 20,144 4.0 5,734 10.9 15,548 Qg al el
All Regions April 5.6 3,588 149 9,527 15.0 9,609 7.5 4,812 8.8 5,612 110 Ol Ghalial) 43l
May 8.5 4,185 19.4 9,523 13.2 6,418 0.9 457 11.0 5,403 111 U
June 14.0 4,176 12.5 3,717 13.8 4,117 1.6 465 15.2 4,533 110 RIS
North of West Bank April 1.2 56 14 67 778 3,825 0.9 46 132 644 16 o | e gl
May 0.8 34 0.1 5 4.7 3,083 0.8 31 17.2 710 16 BN
June 4.0 97 00 0 541 1,314 1.4 34 334 811 16 s
Middle of West Bank* | apyij 4.8 429 37 334 326 2,905 26 229 417 3,716 35 | Fa 2 L
May 5.8 396 4.9 327 13.5 912 2.8 191 525 3,555 35 BN
June 7.4 362 5.6 274 18.9 925 2.6 128 49.8 2,439 35 aboa
Jerusalem April 12.5 1,741 17.8 2,485 8.9 1,243 1.8 245 1.8 246 22 Olass il
May 211 2,753 13.3 1,742 9.9 1,290 0.5 60 2.0 257 23 BN
June 28.0 2,737 13.7 1,339 12.1 1,182 0.7 73 2.6 254 22 aboa
South of West Bank |  apyij 3.8 1,362 18.4 6,641 45 1,636 11.9 4,292 2.8 1,006 37 s | il dacal Cigin
May 4.0 1,002 29.6 7,449 4.5 1,133 0.7 175 3.5 881 37 U
June 7.7 980 16.6 2,104 5.5 696 1.8 230 8.1 1,029 37 b
*Jerusalem Governorate not included oeadl] ddailag Jads Y*
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2015 (A8 gl J¥A dabaially Ldal) o s Y3 dudy 2o ((&Y) 5§ Joa

Table 5 (Cont.): Number and Percentage of Guests by Nationality and Region During the Second Quarter, 2015

Nationality dpial)
eoad 133k 5 535 L) sl Lyl A Lyl dse 203Y) a3 ANl o
Region Month Total ﬁlueztlrzaehl:n«@a Africa OtréeguiL::ic;p;ean European Union Othg(r) l’?nTrfgsca” ) ki)
% 2320 % 2]l % 23l % 232l % aasl) % 2l
Number Number Number Number Number Number
West Bank 100 142,795 0.5 724 2.0 2,918 12.5 17,906 28.7 40,960 2.9 4,145 Ay 2l Al
All Regions April 100 63,853 0.7 431 21 1,362 10.9 6,935 315 20,092 3.0 1,885 Ol (hlial) dils
May 100 49,163 0.3 171 2.3 1,155 154 7,585  26.6 13,098 24 1,168 S
June 100 29,779 0.4 122 1.3 401 114 3,386 26.1 7,770 3.7 1,092 >
North of West Bank April 100 4,914  *0.0 2 0.0 0 0.1 7 5.3 262 0.1 5 sl A all dsall Jlad
May 100 4125 0.1 3 00 0 0.0 0 61 250 0.2 9 o
Jure 100 2,430 0.0 0 0.0 0 0.2 5 6.8 166 0.1 3 Ol
Middle of West Bank**| April 100 8,919 15 134 0.0 0 0.1 5 12.4 1,103 0.6 64 Oleasi **ig i) Azl Jau
May 100 6,776 1.1 77 08 57 0.0 0 175 1,187 11 74 4
June 100 4,898 0.8 41 *0.0 1 *0.0 1 14.3 698 0.6 29 Ol
Jerusalem April 100 13,926 0.7 94 3.5 488 7.3 1,012 40.6 5,668 51 704 Oleasi sl
May 100 13,059 0.4 57 11 140 7.6 995 416 5437 25 328 Jd
June 100 9,765 0.4 35 0.8 75 4.0 393 36.2 3,534 1.5 143 Ol
South of West Bank April 100 36,094 0.6 201 2.4 874 16.3 5,911 36.2 13,059 3.1 1,112 Oleasi A Al ddall i
May 100 25,203 0.1 34 3.8 958 26.1 6,590 24.7 6,224 3.0 757 B
June 100 12,686 0.4 46 2.6 325 235 2,987 26.6 3,372 7.2 917 Ol
*The Percentage less than 0.05% %0.05 (e J8 4 sial) Aol *
**Jerusalem Governorate not included sl Adadlae Jadis Y**
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2015 ‘é'.'m‘ ol oA dahially Apdal) s Cual) ng,.ﬁ duudg e 16 Jon

Table 6: Number and Percentage of Guest Nights by Nationality and Region During the Second Quarter, 2015

Nationality FOWREN il s
1€ 5 Baaiall LY bl ) fwe ds Oibds
Region Month U.S.A & Canada Asia Israel Arab Countries Palestine o of ) Ak
% 33 % aaal) % aaall % aaall % aaal) H (())t.e(l)s
Number Number Number Number Number

West Bank 9.5 39,881 16.0 66,973 8.7 36,158 7.2 30,078 10.5 44,075 il Al

April 6.4 12,258 14.4 27,518 8.8 16,817 14.1 26,985 8.2 15,530 110 e (sl Al
All Regions May 10.2 14,633 20.2 29,186 8.1 11,638 1.2 1,713 10.4 14,956 111 A
June 15.7 12,990 124 10,269 9.3 7,703 1.7 1,380 16.4 13,589 110 s

North of West Bank | April 0.8 64 15 112 828 6,265 0.7 56 9.9 752 16 Ol | Aall dacal Jlad
May 0.9 58 0.1 5 809 5,106 0.5 31 12.9 816 16 Ul
June 51 155 0.0 0 59.5 1,814 1.1 34 28.6 871 16 aboa

Middle of West* April 7.6 2,021 47 1,243 215 5,744 3.7 973 43.9 11,702 35 s | * s 2l by
Bank May 8.0 1,800 3.8 876 12.1 2,729 4.0 904 51.0 11,449 35 BN
June 9.8 1,891 5.2 981 11.7 2,268 3.7 720 51.6 9,968 35 s

Jerusalem April 15.9 6,862 145 6,289 4.7 2,020 3.9 1,693 3.1 1,351 22 Olass il
May 22.6 9,030 13.6 5,460 51 2,057 0.4 157 3.5 1,416 23 BN
June 28.6 8,493 12.0 3,573 7.4 2,213 0.5 161 4.5 1,324 22 RSN

South of West Bank April 29 3,311 175 19,874 25 2,788 21.4 24,263 15 1,725 37 Ol | Al daall g
May 5.0 3,745 30.3 22,845 2.3 1,746 0.8 621 1.7 1,275 37 Sl
June 8.0 2,451 18.6 5,715 4.6 1,408 1.5 465 4.7 1,426 37 b

*Jerusalem Governorate not included oeadl] e Jads Y*
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2015 ¢ 3 gl A Aihially Ll s Cappal) U Ay 23 :(gel) 6 Jsoa

Table 6 (Cont.): Number and Percentage of Guest Nights by Nationality and Region During the Second Quarter, 2015

Nationality Auaiad)
& saxall 133l 5 s 5 Ll il Ly 4l AV Lyl s sy Ay GAY S el Js
Total ;
; Other American .
Region Month Australia & . Other European . - ) Filatal)
Newzeland Africa Countries European Union Countries
KE|]
% 2l % JA’;‘ % Aaxl % Al % Abjt‘) % Number
Number Number Number Number Number
West Bank 100 417,847 0.5 2,032 2.4 10,135 10.0 41,713 32.0 133,563 3.2 13,239 Ay Al ddl
All Regions April 100 190,895 0.6 1,219 20 3,908 92 17482 335 63,942 2.8 5,236 Ol (ahlial) il
May 100 144,153 0.3 477 35 5,026 12.6 18,193 304 43,804 3.1 4,527 i
June 100 82,799 0.4 33 15 1,201 7.3 6,038 31.1 25,817 4.2 3476 .
North of West Bank April 100 7,568  *0.0 2 00 0 0.3 19 39 293 0.1 5 EIWRE EEESS EHE %
May 100 6,314 *0.0 3 0.0 0 0.0 0 4.5 286 0.2 9 U
June 100 3048 0.0 0 00 0 0.2 5 54 166 0.1 3 e
Middle of West Bank** |  apyi 100 26,653 1.1 293 0.0 0 *0.0 5 171 4570 0.4 102 ol [ daal b
May 100 22,449 1.1 239 0.3 60 0.2 34 18.8 4,210 0.7 148 B
June 100 19,316 0.6 123 *0.0 9 *0.0 1 171 3,306 0.3 49 Ol
Jerusalem April 100 43281 05 216 4.0 1,741 6.7 2,879 422 18,263 4.5 1,967 s el
May 100 40,116 0.3 120 1.1 460 6.3 2,543 439 17,589 3.2 1,284 A
June 100 29,745 0.4 111 06 164 4.0 1,186 397 11,840 2.3 680
South of West Bank April 100 113,393 0.6 708 1.9 2,167 129 14579 36.0 40,816 2.8 3,162 ol | B Al s
May 100 75,274 0.2 115 6.0 4,506 20.7 15,616 28.9 21,719 4.1 3,086 B
June 100 30,690 0.3 102 3.4 1,028 15.8 4846 34.2 10,505 8.9 2,744 RSN
*The Percentage less than 0.05% %0.05 (o 8 & giall dpuil) *
**Jerusalem Governorate not included oeal) Adadlaa (ol YF*
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2015 ¢ A8 aa )l DA dihially dsedal) ua (Ju33/ALY) @aUAY A o3 dald) Baa Jara 17 Jgaa

(2015 ¢S gy ) iy jall dbuml) b aval Lladl :PCBS

Table 7: Average Length of Stay for the Guests in Hotels (Night/Guest) by Nationality and Region During the Second Quarter, 2015

Nationality Lyaia)
g saxal Lash dso Koyl Jsa <Ll G 2
1Dlyes Wil | LAl ) el aiy) bl | dabed | R ds | Gphls
Region Month @A) @AYL [y saandl S 4dkia)
Australia & ) Other European Othgr USA& . Arab ) No. of
Total Africa | European h American Asia | Israel . Palestine
Newzeland . Union . Canada Countries Hotels
Countries Countries
West Bank 2.9 2.8 35 2.3 3.3 3.2 3.3 2.9 1.8 5.2 2.8 L) ddda
All Regions April 3.0 28 29 25 3.2 2.8 34 29 18 5.6 28 110 gl (il 4dls
May 2.9 2.8 4.4 2.4 3.3 3.9 35 3.1 1.8 3.7 2.8 111 M
June 2.8 2.8 3.0 1.8 3.3 3.2 3.1 2.8 1.9 3.0 3.0 110 RN
North of West Bank April 15 10 00 2.7 11 1.0 11 17 16 1.2 1.2 16 las | G dad gl
May 1.5 1.0 0.0 0.0 1.1 1.0 1.7 1.0 1.7 1.0 1.1 16 M
June 1.3 0.0 0.0 1.0 1.0 1.0 1.6 0.0 14 1.0 1.1 16 oo
Middle of West Bank™ | April 3.0 22 00 1.0 41 16 47 37 20 4.2 31 35 gl | il dell L,
May 3.3 3.1 1.1 **1.0 3.5 2.0 45 2.7 3.0 4.7 3.2 35 o4
June 3.9 3.0 9.0 1.0 4.7 1.7 5.2 3.6 2.5 5.6 4.1 35 RSN
Jerusalem April 3.1 2.3 3.6 2.8 3.2 2.8 3.9 25 1.6 6.9 55 22 Obasst ol
May 3.1 2.1 3.3 2.6 3.2 3.9 3.3 3.1 1.6 2.6 5.5 23 M
June 3.0 3.2 2.2 3.0 3.4 4.8 3.1 2.7 1.9 2.2 5.2 22 O
South of West Bank April 31 35 25 25 3.1 28 24 30 17 5.7 17 37 gl | Awsddeal g
May 3.0 34 4.7 2.4 3.5 4.1 3.7 3.1 1.5 35 14 37 B
June 2.4 2.2 3.2 1.6 3.1 3.0 2.5 2.7 2.0 2.0 1.4 37 IS

*Jerusalem Governorate not included
**\Was estimated based on the average of the previous month
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Introduction

Statistics agencies throughout the world focus on tourism statistics as a means to support and
develop tourism activities that contribute directly and effectively to the national economy.
Since 1996, PCBS has been collecting periodic statistical data on tourism and hotel activities
in monthly survey in line with the recommendations of the World Tourism Organization and
the European Union. Data from the survey produce a comprehensive database and time series
data for basic indicators on hotel activity that will enable the development and promotion of
tourism in the West Bank.

This report addresses the main indicators of hotel activities: the number of hotels in operation,
the number of rooms and beds, public facilities in the surveyed hotels, the number of
employees in hotels, the number of guest nights in the reference period, the number of guests
by nationality, and beds and rooms occupancy rates.

PCBS is pleased to present the results of the survey on hotel activities in the West Bank for
the second quarter of 2015 as an important statistical reference. We hope this information
will form a step towards the development of a comprehensive tourism program that meets
international standards and user needs.

September, 2015 Ola Awad
President of PCBS
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Chapter One

Main Findings

A hundred and ten hotels operating in the West Bank responded to the Hotel Activities Survey
in June 2015. These hotels had 6,826 rooms available and 15,211 beds.

1.1 Hotel Capacity During June, 2015
Hotels operating in the West Bank in June 2015 were distributed as follows:

e North of West Bank: 16 hotels comprising 340 rooms with 1,008 beds.
e Middle of West Bank: 35 hotels comprising 1,498 rooms with 3,266 beds.

e Jerusalem region: 22 hotels comprising 1,564 rooms with 3,430 beds.
e South of West Bank: 37 hotels comprising 3,424 rooms with 7,507 beds.

1.2 Room Occupancy - Second Quarter, 2015
Average room occupancy in the West Bank hotels was 1,718.6, representing 25.3% of the
rooms available.

1.3 Hotel Workers - Second Quarter, 2015

There were 3,030 hotel workers: 2,320 males and 710 females. There were 702 workers in
hotel administration: 457 males and 245 females. There were 2,328 workers in hotel services:
1,863 males and 465 females.

1.4 Guests and Nights Occupancy - Second Quarter, 2015

The total number of guests in the West Bank hotels was 142,795, of whom 10.9% were
Palestinian and 28.7% were from European Union countries. The number of guests decreased
by 31.0% compared to its level in the same quarter of 2014, and increased by 43.2%
compared with first quarter 2015.

Total night occupancy in the West Bank hotels during the second quarter of 2015 was
417,847: 10.5% by Palestinian guests, 32.0% by guests from European Union countries,
10.0% by guests from other European countries, and 9.5% by guests from the United States
and Canada.

Occupancy was distributed by region as follows: 52.5% of total nights in hotels in the South

of the West Bank; 27.1% in Jerusalem; 16.4% in the Middle West Bank; and 4.0% in the
North of the West Bank.

[13]
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Percentage Distribution of Guests by Nationality During the Second Quarter, 2015

Other Countries

7 4% Palestine

10.9%

Israel
14.2%

U.S.A & Canada
8.4%
Africa
2.0%

European Union
28.7%

Other European
Countries
12.5%

The table below presents the main results of the second quarter 2015 and compares indicators
in the West Bank hotels with the previous quarter of 2015 and with the second quarter of
2014.

Percentage Change in Indicators During the Second Quarter 2015 Compared with
Second Quarter 2014 and First Quarter 2015

. Percentage change (%) compared with
Indicator Value During the 5
2" Quarter 2015 1 Quarter 2nd Quarter
2015 2014
Number of operating hotels 110 -0.9 27
Average number of workers 3,030 15 0.7
Number of guests 142,795 43.2 -31.0
Number of guest nights 417,847 431 -15.3
Average occupancy of rooms 1,718.6 26.4 -15.3
Average occupancy of beds 4,591.7 41.6 -15.3
Room occupancy % 25.3 27.8 17.3
Bed occupancy % 30.3 42.9 -17.9

[14]
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Chapter Two

Methodology and Data Quality

2.1 Survey Objectives

By conducting this survey series, we aim to provide a regular flow of data on:
e Number of hotels in operation and the number of rooms and beds.

Rooms and public facilities in the surveyed hotels.

Number of hotel employees.

Number of guest nights during the reference period.

Number of guests by nationality.

Bed occupancy and room occupancy rates.

2.2 Survey Questionnaire

The questionnaire was designed according to international standards and recommendations.
The Higher Council for the Arab Tourist Industry and the Arab Studies Society both
contributed to the design of the questionnaire, which aimed to provide data on hotel
identification, employees by type of work and sex, the number of rooms and beds, number of
guests, their nationality, and room and bed occupancy. The questionnaire is subject to
continuous revision and is available on the PCBS website.

2.3 Coverage

The sample frame of the survey was based on the Establishments Census conducted by PCBS
in 2012. This sample frame undergoes continuous updating, adding newly-opened hotels and
removing closed ones. Hotels which have ceased operations due to maintenance or repairs are
not surveyed until they become functional again.

2.4 Field Work

The field workers recruited for the implementation of this survey were selected based on their
experience in similar projects. Before being recruited, field workers undergo theoretical and
practical training to enable them to carry out their duties properly. Field workers are trained in
data collection, how to use the survey manual for concepts and definitions, interviewing and
other tasks. Regular rounds of data collection are made to respondents, thus ensuring
precision and the accuracy of data.

2.5 Office Work Activities

The completed questionnaires were delivered for office editing. Upon completion of data
editing, the questionnaires underwent a process of verification and coding in accordance with
the coding manuals.

2.6 Tabulation and Data Processing

After being edited, verified and coded, the data were captured electronically using a specially
designed data entry program developed in accordance with predetermined formats to fulfill all
of the survey’s objectives. Prior to initiating data entry, theoretical and practical training
sessions were offered to data entry operators. The entered data undergoes electronic editing
based on standard editing rules. In addition, random quality checks were undertaken to ensure
error free data entry.

[15]
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After completing data entry, editing and cleaning, statistical tables were produced according

to the dissemination plan.

2.7 Data Quality

This includes ensuring relevance, accuracy, timeliness, punctuality, accessibility, clarity,
comparability, coherence and completeness.

¢ Relevance: Data are regularly requested by beneficiaries (universities, institutes, domestic
and foreign organizations, and ministries).

Accuracy: Data are audited in accordance with rules and efforts are made to ensure that
they are free of mistakes.

Timeliness and punctuality: The report should be completed at the time scheduled in the
statistical calendar.

Accessibility and clarity: Users may obtain data from the PCBS website or user services
for detailed data.

Comparability: Data were compared with the survey results for the second quarter of
2014 and the first quarter of 2015.

Coherence: The methodology in this survey was to visit all the enumeration units (hotels)
and data were consistent with the data collected by the tourist police from hotel visitors.
Completeness: The indicators of hotel activity were collected from all hotels in the West
Bank during the second quarter of 2015: the response to the survey was 94.0%.

Comparability

The findings of this report should be consistent with the previous quarterly results of the

Hotel Activities Survey.

The table below presents the main indicators of hotel activities in the West Bank during the
second quarter of 2011 to 2015.

Main Indicators of Hotel Activities in the West Bank During the Second Quarter of

2011-2015
Second Quarter
Indicator
2011 2012 2013 2014 2015

Number of operating hotels 86 98 107 113 110
Average number of workers 2,077 2,672 2,793 3,010 3,030
Number of guests 131,020 158,167 153,085 207,083 142,795
Number of guest nights 337,244 373,071 376,848 493,104 417,847
Average occupancy of 1,320.7 1,778.9 1,539.2 2,029.4 1,718.6
rooms

Average occupancy of beds 3,721.3 4,099.7 4,141.2 5,418.7 4,591.7
Room occupancy % 27.0 31.2 26.2 30.6 25.3
Bed occupancy % 33.2 321 30.7 36.9 30.3
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Response Rates:

There were 124 hotels in the West Bank at the end of the second quarter of 2015, of which
110 hotels were in operation. The hotels were distributed according to response as follows:

A total of 110 hotels responded, 6 hotels were temporarily closed, 7 hotel were non response
and one hotel under reparation.

The non-response rate was 6.0%,.

The response rate was 94.0%.

2.8 Technical Notes
Any changes in the number of hotels, rooms and beds during the second quarter of 2015 were
due to the following:
e A number of hotels were undergoing repairs or maintenance and were not included in the
findings presented in this report.
e Data include all establishments that practice any hotel activity, whether categorized or
not.
e This publication disseminates indicators related to Jerusalem hotels separately from the
Middle West Bank region since Jerusalem has the largest number of hotels.
e Gaza Strip hotels are not included in this publication due to the inability of field workers
there to conduct data collection.
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Chapter Three

Concepts and Definitions

This section presents the main concepts and definitions used to derive the main indicators of
tourism statistics. These concepts and definitions are based on international recommendations
in the field of tourism statistics, and are applied to the rest of the common subjects in the
PCBS. The main concepts and definitions mentioned in this report were as follows:

The Hotel:

It is defined as an accommodation establishment providing overnight lodging for the visitors
in a room or unit. It should hold a number of persons exceeding that of an average single
family. The establishment must be under one management, and provides various facilities and
services to visitors.

Operating Hotels:

It is defined as the hotels that included in the sample frame and results, excluding the non
operating hotels that are carrying out repairs or maintenance, and the hotels which didn’t
respond to the survey.

Available Hotel Rooms:

It refers to the furnished rooms for the use of guests. Such rooms might be single, double,
triple, or quadruple. Rooms involving more than four beds were classified under (others) in
the questionnaire. As for the suite, it is usually comprised of one bedroom or more, a living
room and private toilet facilities.

Available Beds and Rooms:
It refers to beds and rooms which are ready for use during the reference period. Rooms closed
for maintenance or repairs are excluded.

Guests:
It refers to visitors staying in the hotels and using their facilities. Records of new guests are
based on the number of visits regardless whether it’s the same person or different.

Number of Guest Nights in all Operating Hotels: (Indicator)
Number of beds booked for hotel guests. Such beds are considered as occupied whether they
were actually used or not. It is measured by guest night unit.

Number of Occupancy Rooms: (Indicator)
Number of booked and paid rooms. Such rooms are considered occupied whether they were
actually used or not.

Average of Hotels (rooms, beds) Occupancy: (Indicator)
It is defined as the total number of occupied (rooms, beds) divided by the number of
occupancy days.

Percentage of (rooms, beds) in Hotels Occupancy: (Indicator)

It is defined as the average of (rooms, beds) occupancy divided by available (rooms, beds)
multiplied by hundred.
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Average Length of Stay in Hotels: (Indicator)
Represents the total of guest nights by citizenship divided by number of guests of the same
nationality.

North of West Bank:
Jenin, Tulkarm, Nablus, Qalgiliya, Salfit and Tubas governorates.

Middle of West Bank:
Ramallah and Al-Bireh, Jericho and Al-Aghwar and Jerusalem governorates.

South of West Bank:
Bethlehem and Hebron governorates.
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