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PCBS: Hotel Activities in the West Bank, (First Quarter, 2015)

2015 (Jo¥) gl DA ddhially jgdd) cua Baidl) Jaliill Ll cfpdigal) 11 Jgaa

(2015 «J I gy i ol dimll 3 i) LLss) :PCBS

Table 1: Main Indicators for Hotel Activities by Month and Region During the First Quarter, 2015

Sl Jl) il Jlad) Gall AU ase s Jae Sl 2ae aadl aae | AUl s
Region Month - Occupic,y = Occutn,cy No. Of No. of Nf)l.djf Nf)l.djf No. of = i
% 7 % > Nights Guests Beds Rooms | Hotels
Average Average
West Bank * 21.2 3,243.5 19.8 1,359.6 291,917 99,689 15,298 6,868 * L ad) Al
All Regions January 16.0 2,458.4 16.5 1,136.5 76,211 27,371 15,371 6,896 112 a6 sl (ahliall 481
February 245 3,757.6 20.7 1,428.3 105,213 33,533 15,338 6,895 111 bl
March 235 3,564.3 22.3 1,520.7 110,493 38,785 15,184 6,813 111 BN
North of West Bank January 6.7 67.9 8.3 28.2 2,104 1,221 1,008 338 16 bk Ayl daall Jlas
February 8.1 81.9 104 35.2 2,294 1,434 1,008 338 16 PRI
March 9.7 98.8 13.3 45.1 3,062 2,344 1,014 340 16 Al
Middle of West Bank January 14.8 501.9 22.4 351.2 15,560 4,399 3,397 1,565 34 sk Appad) ddall dans
February 16.8 573.4 24.4 383.8 16,055 3,642 3,411 1,572 35 s
March 19.4 663.3 30.4 477.9 20,561 5,631 3,411 1,572 35 Al
Jerusalem January 22.0 788.1 31.4 508.8 24,431 7,938 3,579 1,620 26 sk ywail
February 30.4 1,073.7 40.6 654.5 30,064 9,904 3,632 1,612 24 s
March 32.4 1,054.4 43.3 639.2 32,687 10,722 3,252 1,477 23 Al
South of West Bank January 14.9 1,100.5 7.4 248.3 34,116 13,813 7,387 3,373 36 sk pad) ddall agia
February 275 2,028.6 10.5 354.7 56,800 18,553 7,387 3,373 36 s
March 233 1,747.8 10.5 358.5 54,183 20,188 7,507 3,424 37 B

*Represents the quarter average except number of guests and number of guest nights
which represent the total for the quarter.
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Table 2: Number of Hotels and Rooms by Facilities and Region as in March, 2015

Facilities Gfjagail) il aas AUl e
Region = e S s w6 Gspit gl w=ts plas No. of No. of ki
Internet | Telephone Air Heating |Refrigerator TV Radio Private RoOMS Hotels
Conditioning Bathroom

West Bank 5,859 6,577 6,596 6,732 5,423 6,353 340 6,729 6,813 111 Ll ddal)
North of West Bank 307 245 302 306 246 252 0 316 340 16 Lpal) il Jlad
Middle of West Bank 1,557 1,538 1,557 1,557 1,499 1,525 9 1,541 1,572 35 Lpal) diall o
Jerusalem 1,433 1,433 1,444 1,445 840 1,252 331 1,448 1,477 23 Ll
South of West Bank 2,562 3,361 3,293 3,424 2,838 3,324 0 3,424 3,424 37 Lypal) diall i
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Table 3: Number of Hotels by Availability of Public Services and Region as in March, 2015

Public Services dalad) cleasd) GGl s
Region eal | aalcles | bk Bpaa G5 st (st ek ala i oSl | #asee cila [ NoO.OF dahid)
Other Room Shops | Laundry Photoc- Cofee- Typing Bar Internet Fax Puplic Hotels
Services opying shop Telephone*
West Bank 58 108 23 63 101 61 91 57 108 104 16 111 Ll dical
North of West bank 1 16 3 11 12 8 12 0 14 12 2 16 Ayl Al Jlas
Middle of West bank 31 34 8 19 33 21 27 14 35 34 5 35 faapad) Adeall o
Jerusalem 18 21 2 11 21 15 19 14 22 21 4 23 el
South of West bank 8 37 10 22 35 17 33 29 37 37 5 37 dgpall Al Gigia
* Represents a public telephone operated by coins or a phonecard cailell oy ol A5 aday Jary (531 oa gandl i) Jiay *
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Table 4: Average Number of Workers in Hotels by Type of Work, Sex and Region During the First Quarter, 2015

Total Esanall Operation Jads Administration 30 * @aldl) aae
Region £ saal i S £l ) S gyaaal iy S No. of Akl

Total Females Males Total Females Males Total Females Males Hotels *
West Bank 3,075 716 2,359 2,367 467 1,900 708 249 459 111 FIP TR
North of West Bank 119 13 106 75 9 66 44 4 40 16 Al daal) Jlad
Middle of West Bank 1,149 207 942 879 107 772 270 100 170 35 i) il sy
Jerusalem 882 265 617 667 190 477 215 75 140 23 el
South of West Bank 925 231 694 746 161 585 179 70 109 37 i) daall g
*As in March, 2015 2015 3T ,es 3 LS *
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Table 5: Number and Percentage of Guests by Nationality and Region During the First Quarter, 2015

Nationality Apuial) .
- (@aldl) 2
Jai€ 5 Basciall cal ) (Y] AW dae Js Cphuls
Region Month U.S.A & Canada Asia Israel Arab Countries Palestine ad) Jakial)
No. of
% 2ax % 2=l % 23l % KX|] % KX|] Hotels
Number Number Number Number Number
West Bank 94 9327 115 11,444 108 10,759 1.0 985 10.4 10,407 i) ddcall
All Regions January 10.6 2,899 8.9 2,430 16.6 4,530 0.9 259 135 3,704 112 S s (sl ddlg
February 9.2 3,091 121 4,049 7.6 2,546 0.8 266 8.3 2,782 111 Ll
March 8.6 3,337 128 4,965 9.5 3,683 1.2 460 10.1 3,921 111 PN
North of West Bank January 3.0 37 0.2 2 43.0 526 1.8 22 382 466 16 6 osls Lypal) il Jlad
February 2.1 30 0.7 10 43.7 625 1.6 23 285 409 16 Ll
March 3.1 73 0.5 12 52.1 1,219 0.9 21 253 594 16 BN
Middle of West Bank January 6.3 277 65 285 18.6 821 1.9 84 551 2,424 34 bk Al il Ty
February 5.4 198 11.1 403 9.1 330 3.1 112 48.9 1,781 35 Ll
March 11.3 624 11.2 619 154 854 15 81 394 2,182 35 I
Jerusalem January 19.4 1541 144 1,143 95 755 1.2 99 33 258 26 by sl
February 22.5 2,216 14.4 1,430 9.3 925 0.6 57 2.4 238 24 Ll
March 17.1 1,835 185 1,984 9.8 1,051 1.0 108 2.5 267 23 I
South of West Bank January 76 1044 7.2 1,000 17.6 2,428 0.4 54 40 556 36 bl i) Ll Cgia
February 3.5 647 119 2,206 3.6 666 0.4 74 19 354 36 Ll
March 4.0 805 11.6 2,350 2.8 559 1.2 250 4.3 878 37 KN
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Table 5 (Cont.): Number and Percentage of Guests by Nationality and Region During the First Quarter, 2015

gsanall Nationality dpuial)
1Dy sss Gl Ly sl @AY Lgysl Jse @s¥) Ay @AY Syl Jgo
Region Month Total N&ecvuz:?rl:: Africa Otkg;uil:rric;p;ean European Union Othg(r) lf\nntwrtiegjscan el fabia)
% sl % 322 % 2]l % aaadl % 3l % 2]l
Number Number Number Number Number Number
West Bank 100 99,689 1.1 1053 32 3155 149 14,863 354 35380 23 2,316 Ll daa)
All Regions January 100 27,371 05 127 2.6 703 179 4894 266 7311 1.9 514 S ol (3hlial) dls
February 100 33533 1.3 452 1.5 506 140 4,687 43.0 14,422 2.2 732 Ll
March 100 38,785 1.2 474 50 1946 136 5282 352 13,647 2.8 1,070 N3
North of West Bank January 100 1,221 0.0 0 00 0 06 7 128 156 0.4 5 ECRUTCTSI [ WS FON [ .
February 100 1,434 0.7 10 1.7 25 1.7 25 18.2 261 1.1 16 Ll
March 100 2,344 00 0 01 3 1.7 41 151 353 1.2 28 By
Middle of WestBank |~ january 100 4399 0.4 18 0.0 0o 02 7 105 461 05 22 Ao | Awid A L
February 100 3642 12 43 04 15 0.0 0 207 755 0.1 5 Ll
March 100 5531 3.8 210 04 23 0.0 0 169 935 0.1 3 B
Jerusalem January 100 7,938 1.3 100 1.5 121 3.5 278 405 3212 54 431 S o oill
February 100 9,904 1.0 95 1.2 122 3.0 302 419 4154 3.7 365 Ll
March 100 10,722 05 51 07 80 3.0 319 419 4,491 5.0 536 B
South of West Bank January 100 13,813 0.1 9 42 582 333 4,602 252 3482 04 56 GBS | sl Al g
February 100 18553 1.6 304 1.9 344 235 4360 49.8 9,252 1.9 346 Ll
March 100 20,188 1.1 213 91 1,840 244 4922 390 7,868 2.5 503 B
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Table 6: Number and Percentage of Guest Nights by Nationality and Region During the First Quarter, 2015

Nationality adal) | gelid) sae
1235 Basial) LY Ll i Qe s Crbadd
Region Month U.S.A & Canada Asia Israel Arab Countries Palestine No. of & —
% | % 2]l % aal) % 2]l % aal) Hotels
West Bank 10.8 31,402 11.2 32,553 6.4 18,552 1.2 3,383 12.3 35,832 FIHFERN ]
All Regions January 12.5 9,540 8.9 6,796 9.6 7,327 1.4 1,061 15.1 11,523 112 S g gils (3hlia ddls
February 9.4 9,866 11.8 12,395 4.6 4854 0.9 971 10.7 11,279 111 bl
March 10.9 11,996 12.1 13,362 5.8 6,371 1.2 1,351 11.8 13,030 111 BN
North of West Bank January 1.9 40 0.2 4 495 1,039 1.0 22 338 712 16 oS | Al gl
February 1.6 36 07 17 359 823 1.0 23 447 1,026 16 Ll
March 2.6 79 04 12 572 1,754 0.7 21 231 706 16 9
Middle of West Bank | January 7.5 1,164 6.2 959  11.1 1,726 3.8 585  53.9 8,383 34 oS | A Raal) Ty
February 7.0 1,131 10.9 1,752 7.1 1,145 3.7 590 49.7 7,954 35 BRINS
March 10.3 2,108 7.2 1,488 8.6 1,759 2.5 514 44.9 9,237 35 A
Jerusalem January 23.2 5,667 13.6 3,327 4.9 1,205 1.0 248 6.7 1,637 26 JRELRRPES el
February 23.1 6,949 14.3 4,285 6.4 1,919 0.3 98 51 1,541 24 BRINS
March 22.8 7,450 14.9 4,855 6.2 2,012 0.5 170 51 1,665 23 BN
South of West Bank January 7.8 2,669 7.3 2,506 9.8 3,357 0.6 206 2.3 791 36 JRELRRPES Lupal) dacall g
February 3.1 1,750 11.2 6,341 1.7 967 0.5 260 1.3 758 36 BRINS
March 4.4 2,359 12.9 7,007 1.6 846 1.2 646 2.6 1,422 37 A
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Table 6 (Cont.): Number and Percentage of Guest Nights by Nationality and Region During the First Quarter, 2015

£ ganall Nationality Ausal)
Total 133k 5 525 Lyl Ly 3l A Lyl Jso 2s50sY) A3 AV Sl Jso
Region Month Australia & Africa Other European | European Union Other American el Aakidl
Newzeland Countries Countries
% 2asl) % 2asl) % 2]l % 232l % aal) % a2sl)
Number Number Number Number Number Number
West Bank 100 291,917 1.0 2,863 2.4 7,045 124 36509 40.0 117,029 2.3 6,749 L) Adcal)
All Regions January 100 76,211 0.5 366 2.5 1,889 16.2 12,330 315 23,990 1.8 1,389 S gsils (shlial) 43l
February 100 105,213 13 1,384 11 1,134 111 11,671 47.1 49,553 2.0 2,106 bl
March 100 110,493 1.0 1,113 3.6 4,022 113 12,508 39.4 43,486 29 3,254 3
North of West Bank | January 100 2,104 0.0 0 0.0 0 0.8 17 12.6 265 0.2 5 EELRIS dapall dacall Jlad
February 100 2,294 04 10 1.1 25 17 39 122 279 0.7 16 Ll
March 100 3,062 0.0 0 01 3 14 43 13.6 416 0.9 28 Al
Middle of West Bank| January 100 15,560 0.4 70 0.0 0 01 23 168 2,617 0.2 33 oS | s el b
February 100 16,055 0.6 104 0.2 31 0.0 0 20.7 3,330 0.1 18 Ll
March 100 20,561 1.9 400 0.5 93 0.0 0 24.0 4,942 0.1 20 I
Jerusalem January 100 24,431 1.2 287 14 346 3.1 758 39.9 9,732 5.0 1,224 EELRIS il
February 100 30,064 1.3 389 1.2 359 2.8 855 41.6 12,501 3.9 1,168 Ll
March 100 32,687 04 120 0.5 179 2.3 755 42.2 13,821 51 1,660 I
South of West Bank | January 100 34,116 *0.0 9 45 1,543 339 11532 334 11,376 0.4 127 o | s dal o
February 100 56,800 1.6 881 1.3 719 19.0 10,777 58.7 33,443 1.6 904 Ll
March 100 54,183 11 593 6.9 3,747 21.6 11,710 44.8 24,307 2.9 1,546 N
* The Percentage less than 0.05%. .%0.05 (e J8 4 saall dpuill *
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Table 7: Average Length of Stay for the Guests in Hotels (Night/Guest) by Nationality and Region During the First Quarter, 2015

Nationality Audad) S
s 1D oty Wil | Wl [ a1 Lyl Jpo | (oaaps¥1 21 [ (paV 1 S5l Jsa |15 sasiall bVl Ll Jibul [ Ae o (bl (ki)
Region Month BYRA] d3haial)
Australia & | Africa Other European Other USA& Asia Israel Arab Palestine
Total Newzeland Europe_an Union Americgn Canada Countries t"g't;;
Countries Countries
West Bank 2.9 2.7 2.2 2.5 33 2.9 3.4 2.8 1.7 3.4 3.4 L) Abcal)
All Regions January 28 2.9 2.7 2.5 33 2.7 33 2.8 1.6 4.1 3.1 112 a8 s (ahbial) il
February 31 3.1 2.2 2.5 3.4 2.9 3.2 31 1.9 3.7 4.1 111 Ll
March 2.8 2.3 2.1 2.4 3.2 3.0 36 2.7 1.7 2.9 3.3 111 i
North of West Bank | January 17 0.0 0.0 2.4 17 1.0 11 2.0 2.0 1.0 15 16 b oS | duadl ded Jles
February 1.6 1.0 1.0 16 11 1.0 1.2 17 1.3 1.0 2.5 16 LLs
March 1.3 0.0 1.0 1.0 1.2 1.0 11 1.0 1.4 1.0 1.2 16 9
Middle of West Bank| January 35 3.9 0.0 3.3 5.7 15 4.2 3.4 2.1 7.0 3.5 34 Lol | Al A L
February 44 2.4 2.1 0.0 4.4 3.6 5.7 4.3 3.5 5.3 4.5 35 LLs
March 3.7 1.9 4.0 0.0 5.3 6.7 3.4 2.4 2.1 6.3 4.2 35 9
Jerusalem January 31 2.9 2.9 2.7 3.0 2.8 3.7 2.9 1.6 2.5 6.3 26 i i il
February 3.0 4.1 2.9 2.8 3.0 3.2 31 3.0 2.1 1.7 6.5 24 LLs
March 3.0 2.4 2.2 24 31 31 4.1 2.4 1.9 16 6.2 23 BN
South of West Bank | January 25 1.0 2.7 2.5 3.3 2.3 2.6 25 1.4 3.8 1.4 36 gl | Al diall G
February 31 2.9 2.1 2.5 3.6 2.6 2.7 2.9 15 3.5 2.1 36 LLs
March 2.7 2.8 2.0 2.4 3.1 3.1 2.9 3.0 15 2.6 1.6 37 9
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Introduction

Statistical agencies throughout the world are focusing attention on tourism statistics as a
means to support and develop tourism activities that contribute directly and effectively to the
national economy. Since 1996, PCBS has collected statistical data on tourism and hotel
activities in a continuous and thorough monthly survey in line with the recommendations of
the World Tourism Organization and the European Union. Data from the survey are used to
produce a comprehensive database and time series data for basic indicators on hotel activity
that will enable the development and promotion of tourism in the West Bank.

This report addresses the main indicators of hotel activities: the number of hotels in operation,
the number of rooms and beds, public facilities in the surveyed hotels, the number of
employees in hotels, the number of guest nights in the reference period, the number of guests
by nationality, and beds and rooms occupancy rates.

PCBS is pleased to present the results of the survey on hotel activities in the West Bank for
the first quarter of 2015 as an important statistical reference. It is hoped that this information
will form a step towards the development of a comprehensive tourism program that meets
international standards and user needs.

May, 2015 Ola Awad
President of PCBS
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Chapter One
Main Findings

111 hotels operating in the West Bank responded to the Hotel Activities Survey for the first
quarter of 2015. These hotels had 6,813 rooms available with 15,184 beds.

1.1 Hotel Capacity in March, 2015
Hotels operating in the West Bank as in March of 2015 were distributed as follows:
e North of West Bank: 16 hotels comprising 340 rooms with 1,014 beds.
e Middle of West Bank: 35 hotels comprising 1,572 rooms with 3,411 beds.
e Jerusalem region: 23 hotels comprising 1,477 rooms with 3,252 beds.
e South of West Bank: 37 hotels comprising 3,424 rooms with 7,507 beds.

1.2 Room Occupancy - First Quarter, 2015
Average room occupancy in theWest Bank hotels was 1,359.6 representing 19.8% of
available rooms.

1.3 Hotel Workers - First Quarter, 2015

There were 3,075 hotel workers: 2,359 males and 716 females. There were 708 employees in
hotel administration: 459 males and 249 females. There were 2,367 workers in hotel
operation: 1,900 males and 467 females.

1.4 Guests and Nights Occupancy - First Quarter, 2015
The total number of guests in the West Bank hotels was 99,689, of whom 10.4% were
Palestinian and 35.4% were from European Union countries. The number of guests decreased
by 33.3% compared to its level in the same quarter of 2014.

Total night occupancy in the West Bank hotels during the first quarter of 2015 was 291,917:
40.0% by guests from European Union countries, 12.4% by guests from other European
countries, 12.3% by Palestinian guests, and 10.8% by guests from the United States and
Canada.

Occupancy was distributed by region as follows: 49.7% of total nights in hotels in South of

West Bank 29.9% in Jerusalem; 17.9% in the Middle of West Bank; and 2.5% in North of
West Bank.

[13]
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Percentage Distribution of Guests by Nationality During the First Quarter, 2015

Other Countries

4.4% .
) Palestine
Asia 10.4%
11.5%
Israel
10.8%
Other European
Countries
14.9% U.S.A & Canada
\ 9.4%
Africa
3.2%

European Union
35.4%

The table below presents the main results of the first quarter of 2015 and compares indicators
in the West Bank hotels with the previous quarter and with the first quarter of 2014.

Percentage Change in Indicators During th e First Quarter 2015 Compared with
the Previous and the Same Quarter of 2014

0 .
ndicat Value During the Petrhcentage change (%) coTpared with
ndicator 1 Quarter 2015 4" Quarter 1% Quarter

2014 2014

_Number of hotels in operation as 111 18 43

in march

Average number of workers in 3,075 35 13

first quarter

Number of guests 99,689 -34.6 -33.3

Number of guest nights 291,917 -28.2 -19.3

Average room occupancy 1,359.6 -17.6 -11.0

Average bed occupancy 3,243.5 -26.6 -19.3

Room occupancy % 19.8 -19.2 -13.9

Bed occupancy % 21.2 -28.4 -22.3

[14]
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Chapter Two

Methodology and Data Quality

2.1 Survey Objectives
By conducting this survey series, we aim to provide a regular flow of data on:
e Number of hotels in operation and the number of rooms and beds.
e Rooms and public facilities in the surveyed hotels.
e Number of hotel employees.
e Number of guest nights during the reference period.
e Number of guests by nationality.
e Bed occupancy and room occupancy rates.

2.2 Survey Questionnaire

The questionnaire was designed according to international standards and recommendations.
The Higher Council for the Arab Tourist Industry and the Arab Studies Society both
contributed to the design of the questionnaire, which aimed to provide data on hotel
identification, employees by type of work and sex, the number of rooms and beds, number of
guests by nationality, and rooms and beds occupancy rates. The questionnaire is subject to
continuous revision and is available on the PCBS website.

2.3 Coverage

The sample frame of the survey was based on the Establishments Census conducted by PCBS
in 2012. This sample frame undergoes continuous updating, adding newly-opened hotels and
removing closed ones. Hotels which have ceased operations due to maintenance or repairs are
not surveyed until they become functional again.

2.4 Field Work

The field workers recruited for the implementation of this survey were selected based on their
experience in similar projects. Before being recruited, field workers undergo theoretical and
practical training to enable them to carry out their duties properly. Field workers are trained
in data collection, how to use the survey manual for concepts and definitions, interviewing
and other tasks. Regular rounds of data collection are made to respondents, thus ensuring
precision and the accuracy of data.

2.5 Office Work Activities

The completed questionnaires were delivered for office editing. Upon completion of data
editing, the questionnaires underwent a process of verification and coding in accordance with
the coding manuals.

2.6 Tabulation and Data Processing

After being edited, verified and coded, the data were captured electronically using a specially
designed data entry program developed in accordance with predetermined formats to fulfill all
of the survey’s objectives. Prior to initiating data entry, theoretical and practical training
sessions were offered to data entry operators. The entered data undergoes electronic editing
based on standard editing rules. In addition, random quality checks were undertaken to ensure
error free data entry.

[15]
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After completing data entry, editing and cleaning, statistical tables were produced according
to the dissemination plan.

2.7 Data Quality

This includes ensuring relevance, accuracy, timeliness, punctuality, accessibility, clarity,
comparability, coherence and Completeness.

e Relevance: Data are constantly requested by beneficiaries (universities, institutes,

colleges and ministries).

Accuracy: Data are audited in accordance with rules and efforts are made to ensure they
are free from mistakes.

Timeliness and punctuality: The report is finished at the specified time as scheduled in
the statistical calendar.

Accessibility and clarity: Users can obtain data from the PCBS website or user services
for detailed data.

Comparability: Data were compared with the survey results for the fourth quarter of 2014
and the first quarter of 2014.

Coherence: The methodology in this survey was to visit all the enumeration units (hotels)
and data were consistent with the data collected by the tourist police from hotel visitors.
Completeness: The indicators of hotel activity were collected from all the hotels in the

West Bank during the first quarter of 2015: the response to the survey was 96.5%.

Comparability:

In comparing the findings of this report with the previous quarterly results of the Hotel

Activities Survey, the results should be logical.

The table below presents the main indicators of hotel activities in the West Bank during the

first quarters of 2010 to 2015.

Main Indicators of Hotel Activities in West Bank During First Quarters of 2010-2015

First Quarter
Indicator

2010 2011 2012 ‘ 2013 ‘ 2014 2015
Number of operating hotels 87 87 90 101 116 111
Average number of workers 1,723 1,982 2,334 2,635 3,035 3,075
Number of guests 123,952 131,411 114,336 120,441 149,526 99,689
Number of guest nights 285,539 289,345 286,842 279,591 361,711 291,917
Average occupancy of rooms 1,554.1 1,555.2 1,229.9 1,212.0 1,527.4 1,359.6
Average occupancy of beds 3,172.7 3,214.9 3,152.1 3,106.6 4,019.0 3,243.5
Rooms occupancy % 33.2 32.6 24.5 22.0 23.0 19.8
Beds occupancy % 31.2 31.7 27.9 24.6 27.3 21.2
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Response Rates:

There were 123 hotels in the West Bank at the end of the first quarter of 2015. Responses
were distributed as follows:

A total of 111 hotels responded.

Four hotels had closed permanently.

Tow hotels had closed temporally.

Four hotels refused.

Tow hotels were under renovation.

The non-response rate was 3.5%.

The response rate was 96.5%.

2.8 Technical Notes
Any changes in the number of hotels, rooms and beds during the first quarter of 2015 were
due to the following:
e A number of hotels were undergoing repairs or maintenance and were not included in the
findings presented in this report.
e Data include all establishments that practice any hotel activity, whether categorized or
not.
e This publication disseminates indicators related to Jerusalem hotels separately from the
Middle West Bank region since Jerusalem has the largest number of hotels.
e Gaza Strip hotels are not included in this publication due to the inability of field workers
there to conduct data collection.
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Chapter Three

Concepts and Definitions

This section presents the main concepts and definitions used to derive the main indicators of
tourism statistics. These concepts and definitions are based on international recommendations
in the field of tourism statistics, and are applied to the rest of the common subjects in the
PCBS. The main concepts and definitions mentioned in this report were as follows:

The Hotel:

It is defined as an accommodation establishment providing overnight lodging for the visitors
in a room or unit. It should hold a number of persons exceeding that of an average single
family. The establishment must be under one management, and provides various facilities and
services to visitors.

Operating Hotels:

It is defined as the hotels that included in the sample frame and results, excluding the non
operating hotels that are carrying out repairs or maintenance, and the hotels which didn’t
respond to the survey.

Available Hotel Rooms:

It refers to the furnished rooms for the use of guests. Such rooms might be single, double,
triple, or quadruple. Rooms involving more than four beds were classified under (others) in
the questionnaire. As for the suite, it is usually comprised of one bedroom or more, a living
room and private toilet facilities.

Available Beds and Rooms:
It refers to beds and rooms which are ready for use during the reference period. Rooms closed
for maintenance or repairs are excluded.

Guests:
It refers to visitors staying in the hotels and using their facilities. Records of new guests are
based on the number of visits regardless whether it’s the same person or different.

Number of Guest Nights in all Operating Hotels: (Indicator)
Number of beds booked for hotel guests. Such beds are considered as occupied whether they
were actually used or not. It is measured by guest night unit.

Number of Occupancy Rooms: (Indicator)
Number of booked and paid rooms. Such rooms are considered occupied whether they were
actually used or not.

Average of Hotels (rooms, beds) Occupancy: (Indicator)
It is defined as the total number of occupied (rooms, beds) divided by the number of
occupancy days.

Percentage of (rooms, beds) in Hotels Occupancy: (Indicator)

It is defined as the average of (rooms, beds) occupancy divided by available (rooms, beds)
multiplied by hundred.
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Average Length of Stay in Hotels: (Indicator)
Represents the total of guest nights by citizenship divided by number of guests of the same
nationality.

North of West Bank:
Jenin, Tulkarm, Nablus, Qalgiliya, Salfit and Tubas governorates.

Middle of West Bank:
Ramallah and Al-Bireh, Jericho and Al-Aghwar governorates.

Jerusalem:
Jerusalem governorate.

South of West Bank:
Bethlehem and Hebron governorates.
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