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PCBS: Hotel Activities in the West Bank (Annual Bulletin, 2014) (2014 Ay sl 5 0l) Ay gl ddall & sl LUl :PCBS

2014 « i) quun Ay al) Al b Baidl) bl Ao cldisall :1-1 Jgaa
Table 1-1: Main Indicators for Hotel Activities in the West Bank by Month, 2014

Sl i) diad) Jid Gl A 220 el aas Sl e il ae (alidll e
Month Bed Occupancy Room Occupancy No. qf Guest No. No. No. No. el
% L gia % WER Nights of Guests of Beds of Rooms of Hotels
Average Average

January 20.7 3,038.4 18.9 1,251.6 94,189 39,307 14,651 6,616 114 TS
February 30.0 4,382.0 24.9 1,639.4 122,697 53,070 14,607 6,589 114 Ll
March 31.6 4,671.5 255 1,701.9 144,818 57,129 14,761 6,668 116 BN
April 42.3 6,133.6 34.9 2,281.3 184,007 74,115 14,496 6,536 112 S
May 40.4 6,023.0 30.6 2,059.4 186,714 79,477 14,914 6,740 116 Ul
June 27.7 4,079.4 26.3 1,746.6 122,383 53,491 14,710 6,644 114 b
July 17.0 2,558.0 17.6 1,195.0 79,297 39,584 15,020 6,795 116 o
August 18.4 2,679.1 27.1 1,781.3 83,051 25,646 14,595 6,585 110 |
September 25.9 3,792.0 24.0 1,587.5 113,761 35,997 14,662 6,618 111 Jsld
October 37.6 5,626.3 315 2,127.4 174,415 65,833 14,976 6,756 113 Jsf oy
November 27.9 4,176.2 22.1 1,491.7 125,285 46,093 14,976 6,756 113 S s
December 23.2 3,441.7 19.8 1,327.2 106,694 40,605 14,857 6,691 109 Jsf ok
Annual Average * 28.5 4,211.8 25.2 1,681.9 1,537,311 610,347 14,769 6,666 * g gieal) Tanagiall
*Represents the average of indicators, except the number of guests and Al DA £ ganall Jiay Cua Cunall Il 23e 5 oY 3l ase oLl G pdigall 28K (g gind) Janall Jiag*

number of guest nights, which represents the annual total.
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2014 (il s b qun 5y ciilly BN ags :2-1 Jgan

Table 1-2: Distribution of Hotels, Rooms, and Beds by Categories of Number of Rooms, 2014

Categories of No. of Beds §¥) 2= No. of Rooms <l x| No. of Hotels (@alidll e
Number of Jsl o5 Jstl RIS B dsl sl Jsld RIS B dsl sl Jskd RISN BN Al e ol
Rooms December | September June March December | September June March December | September | June March
1-14 491 561 594 601 165 180 202 209 19 21 23 24 14-1
15-29 675 669 704 704 294 302 322 322 13 13 14 14 29-15
30-44 1,809 1,876 1,804 1,871 791 824 789 816 22 23 22 23 44 - 30
45-59 1,422 1,422 1,531 1,531 698 698 747 747 14 14 15 15 59 - 45
60-74 1,018 1,018 1,148 1,285 400 400 465 534 6 6 7 8 74 - 60
75+ 9,442 9,116 8,929 8,769 4,343 4,214 4,119 4,040 35 34 33 32 +75
Total 14,857 14,662 14,710 14,761 6,691 6,618 6,644 6,668 109 111 114 116 gsanall
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2014 « gilly (uinlly Jard) dapb o (33U B cplalad) 30 :3-1 Jga
Table 1-3: Number of Persons Engaged in Hotels by Type of Work, Sex and Month, 2014

gsanall Jauds 304
Total Operation Administration Gl s
Month A
& Y] &l S &l 583 No. of
Female Male Female Male Female Male Hotels

January 723 2,288 540 1,880 183 408 114 RS RRLS
February 730 2,274 539 1,865 191 409 114 Lis
March 736 2,353 539 1,929 197 424 116 N
April 731 2,259 540 1,853 191 406 112 s
May 742 2,305 544 1,886 198 419 116 L
June 736 2,272 542 1,864 194 408 114 aboa
July 741 2,317 544 1,898 197 419 116 38
August 659 2,238 482 1,838 177 400 110 ol
September 669 2,256 492 1,852 177 404 111 Jstd
October 670 2,311 487 1,897 183 414 113 Jsl s
November 670 2,311 487 1,897 183 414 113 o
December 662 2,286 484 1,870 178 416 109 Jsl sils
Annual Average 706 2,289 519 1,877 187 412 s 5iaud) Janu giall
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2014 « gilly Apuial) cuua (3aUAY B o3 dae :4-1 Jgaa
Table 1-4: Number of Guests in Hotels by Nationality and Month, 2014

Nationality Al @l sae
Month 1S5 Basiall LYl L) il Lwe dso Chasald YA
USA& Asia Israel Arab Palestine No. of

Canada Countries Hotels
January 3,632 3,469 4,142 239 4,669 114 TS
February 6,625 5,624 3,140 478 3,753 114 JRI
March 5,455 5,229 3,452 193 4,620 116 BN
April 6,161 7,162 7,770 2,964 5,520 112 s
May 7,768 11,644 4,802 331 4,697 116 B
June 6,139 3,855 4,980 465 4,804 114 by
July 6,129 1,899 3,875 221 2,328 116 3
August 1,543 1,063 7,669 208 4,555 110 o
September 2,714 2,558 5,538 512 4,317 111 Jsld
October 5,459 6,345 12,249 369 6,017 113 Jf oy
November 5,145 5,205 3,001 193 4,381 113 S s
December 2,898 4,328 7,028 165 4,776 109 Jst ols
Total 59,568 58,381 67,646 6,338 54,437 gsaaal

2014 « gidly Lpudad) cua (33U A Y3 a3e :(aal) 4-1 Jgaa
Table 1-4 (Cont.): Number of Guests in Hotels by Nationality and Month, 2014
£seaal Nationality ]
1333585 Ll Ly il Lt il s AW [ RN 1l Jgo
Month Total Australia & Africa Other European Other S

New Zeland European Union American

Count Countries
January 39,307 227 715 9,937 11,917 460 S sl
February 53,070 1,154 1,303 10,463 18,687 1,843 Ll
March 57,129 968 2,094 11,103 22,236 1,779 il
April 74,115 265 1,822 12,636 27,998 1,817 s
May 79,477 477 1,839 18,488 27,550 1,881 U
June 53,491 368 1,767 12,069 17,769 1,275 s
July 39,584 158 1,348 9,825 13,105 696 B
August 25,646 77 369 4,374 5,467 321 o
September 35,997 218 381 9,482 9,719 558 Jsld
October 65,833 549 2,374 11,604 19,200 1,667 Jsf o
November 46,093 327 4,433 7,900 14,267 1,241 S s
December 40,605 436 8,455 4,317 7,365 837 RS
Total 610,347 5,224 26,900 122,198 195,280 14,375 gsaxal
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2014 « pglly Apial) o (3aLGAY B V3 ) ajeil) :5-1 Jgan
Table 1-5: Percentage Distribution of Guests in Hotels by Nationality and Month, 2014

Nationality dguial)
@Ldl 2
Month 1S saaial LY ol BTN Gpe ds2 Cbaulé e
USA& Asia Israel Arab Palestine No. of
Canada Countries Hotels
January 9.0 8.8 10.5 0.6 11.9 114 IO
February 12.5 10.6 5.9 0.9 7.1 114 Ll
March 9.5 9.2 6.0 0.3 8.1 116 BN
April 8.3 9.7 10.5 4.0 7.4 112 s
May 9.8 14.7 6.0 0.4 5.9 116 BN
June 115 7.2 9.3 0.9 9.0 114 RN
July 155 4.8 9.8 0.6 5.9 116 e
August 6.0 4.1 29.9 0.8 17.8 110 o
September 7.5 7.1 154 14 12.0 111 Jsld
October 8.3 9.6 18.6 0.6 9.1 113 Jsl oyl
November 11.2 11.3 6.5 0.4 9.5 113 S
December 7.1 10.7 17.3 0.4 11.8 109 BRI
Total 9.8 9.6 111 1.0 8.9 gsanal)
2014 « gl dyunindl uons G b W3 (el @) 1(eil) 51 s
Table 1-5 (Cont.): Percentage Distribution of Guests in Hotels by Nationality
and Month, 2014
gsanall Nationality FIRN |
il ssi s Ll sl Ly ) Lol b ) lasyl Syl 5o
Month . ) ) S
Total Australia & Africa Other European Union Other
New Zeland European American
Count. Countries
January 100 0.6 1.8 25.3 30.3 1.2 S sk
February 100 2.2 25 19.7 35.1 35 Ll
March 100 1.7 3.7 194 39.0 3.1 i
April 100 0.4 2.5 17.0 37.7 2.5 st
May 100 0.6 2.3 23.3 34.6 24 BN
June 100 0.7 33 22.6 331 24 s
July 100 0.4 34 24.8 33.0 1.8 e
August 100 0.3 1.4 17.1 21.3 1.3 i
September 100 0.6 11 26.3 27.0 1.6 sl
October 100 0.8 3.6 17.6 29.3 25 Jsl eyl
November 100 0.7 9.6 17.1 31.0 2.7 JRELINN.
December 100 1.1 20.8 10.6 18.1 2.1 BRI
Total 100 0.9 4.4 20.0 31.9 2.4 & sanall

39



PCBS: Hotel Activities in the West Bank (Annual Bulletin, 2014)

(2014 ¢y sind 5 5301) Ay il) daall b il BLadl :PCBS

2014 « il g dpnaial) s (GALRN (A Ciaall A a3 :6-1 Jga

Table 1-6: Number of Guest Nights in Hotels by Nationality and Month, 2014

Nationality Apadal)
Jai€ g saniall LY l) (] BEEW] dnge Jg s Gl 2
Month ° i i s i y )
U.S.A & Canada Asia Israel Arab Palestine No. of
Countries Hotels
January 9,395 7,180 7,311 1,125 12,863 114 RIS
February 14,251 10,460 6,029 1,236 10,053 114 LLs
March 14,546 10,457 5,901 1,049 12,217 116 s
April 16,907 17,740 13,698 15,719 13,415 112 st
May 18,235 28,986 9,215 1,660 13,695 116 e
June 19,710 10,819 7,485 1,670 12,592 114 hos
July 11,859 5,193 6,782 773 7,784 116 s
August 10,212 3,568 21,429 828 11,716 110 o
September 14,151 7,211 15,656 1,810 11,516 111 Jald
October 14,211 18,071 24,662 1,121 15,864 113 Jsf oy
November 14,413 15,797 6,275 713 12,408 113 S Gyl
December 7,354 10,926 11,940 759 13,736 109 Jsf osls
Total 165,244 146,408 136,383 28,463 147,859 gsanal)
2014 « jgidly Apiad) Guua (3alAY gﬁ Cuall AUl ase 1 (a0) 6-1 Jgaa
Table 1-6 (Cont.): Number of Guest Nights in Hotels by Nationality
and Month, 2014
Nationality Aat)
gyaxall
EOETEPREI P Ly i) Lsos) Bl aosd) AV 1AW 1550 o
Month . . L)
ont Australia & Africa Other European Other 4
Total New Zeland European Union American
Count. Countries
January 94,189 706 2,361 19,079 32,859 1,310 RIS
February 122,697 3,149 2,391 24,902 46,065 4,161 Ll
March 144,818 1,954 4,691 30,866 59,028 4,109 BN
April 184,007 540 4,172 28,857 67,395 5,564 s
May 186,714 1,263 3,228 38,831 66,713 4,888 o
June 122,383 887 3,349 20,406 41,501 3,964 hos
July 79,297 316 2,145 12,478 29,955 2,012 el
August 83,051 362 846 13,311 18,980 1,799 o
September 113,761 1,019 662 20,569 38,037 3,130 Jsl
October 174,415 2,750 6,497 27,335 58,665 5,239 Jf oy
November 125,285 563 12,810 17,634 40,699 3,973 S G
December 106,694 1,048 27,436 9,386 22,084 2,025 Jif oS
Total 1,537,311 14,557 70,588 263,654 521,981 42,174 gsanall
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2014 « jpdlly il uua (33UAY A coal) ALL i) ajeill s 7-1 Jgaa

Table 1-7: Percentage Distribution of Guest Nights in Hotels by Nationality
and Month, 2014

Nationality Jdal)
(@aldl) 2
Month 1S 5 Basiall LY Ll i) Lpe dso Crbandd )
USA& Asia Israel Arab Palestine No. of
Canada Countries Hotels
January 10.0 7.6 7.8 1.2 13.7 114 b oS
February 11.6 8.5 4.9 1.0 8.2 114 Ll
March 10.0 7.2 41 0.7 8.4 116 N
April 9.2 9.6 7.4 8.5 7.3 112 s
May 9.8 15.5 4.9 0.9 7.3 116 L
June 16.1 8.8 6.1 1.4 10.3 114 aboa
July 15.0 6.5 8.6 1.0 9.8 116 38
August 12.3 4.3 25.8 1.0 141 110 ol
September 12.4 6.3 13.8 1.6 10.1 111 Jsld
October 8.1 104 14.1 0.6 9.1 113 Jsl s
November 11.5 12.6 5.0 0.6 9.9 113 S Gy
December 6.9 10.2 11.2 0.7 12.9 109 Jsf osls
Total 10.7 9.5 8.9 1.9 9.6 gsanall

2014 « jglly Aol o GURY B el LI anadl) aigil) 2(gal) 7-1 Jgaa

Table 1-7 (Cont.): Percentage Distribution of Guest Nights in Hotels by Nationality and

Month, 2014
Nationality dpuial)
§9anall
1) e Ll sl L8] bsh B [V sy | Wyl O
Australia & Africa Other European Other

Total New Zeland European Union American

Count. Countries
January 100 0.7 2.5 20.3 34.8 14 S osls
February 100 2.6 1.9 20.3 37.6 34 Lis
March 100 1.3 3.2 214 40.9 2.8 A
April 100 0.3 23 15.8 36.6 3.0 Sl
May 100 0.7 1.8 20.8 35.7 2.6 o
June 100 0.7 2.7 16.8 33.9 3.2 by
July 100 0.4 2.7 15.7 37.8 25 a
August 100 0.4 1.0 16.0 22.9 2.2 o
September 100 0.9 0.6 18.1 334 2.8 Jsld
October 100 1.6 3.7 15.8 33.6 3.0 Jf oy
November 100 04 10.2 141 325 3.2 S O
December 100 1.0 25.7 8.8 20.7 1.9 Jsf s
Total 100 0.9 4.6 17.2 34.0 2.7 gsanal)
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2014 « ygilly dpuuin) s BAURN A (Jo35/AL0) S5 Aald) Baa Jana :8-1 Jsan
Table 1-8: Average Length of Stay per Guest (Nights/Guest) in Hotels by Nationality and

Month, 2014
Nationality Tdial)
- (3Ll aae
Month Ja g 3asiall Y Ll Sl due Js Cplala )
USA& Asia Israel Arab Palestine No. of
Canada Countries Hotels
January 2.7 2.1 1.8 4.7 2.8 114 6 osls
February 2.2 1.9 1.9 2.6 2.7 114 Ll
March 2.7 2.0 17 5.4 2.6 116 BN
April 2.7 25 1.8 53 24 112 S
May 2.3 25 1.9 5.0 2.9 116 B
June 3.2 2.8 15 3.6 2.6 114 b
July 1.9 2.7 1.8 35 3.3 116 o
August 6.6 3.4 2.8 4.0 2.6 110 ol
September 5.2 2.8 2.8 3.5 2.7 111 Jsld
October 2.6 2.8 2.0 3.0 2.6 113 Jsf oy
November 2.8 3.0 2.1 3.7 2.8 113 S s
December 2.5 2.5 1.7 4.6 2.9 109 Jsf osls
Total 2.8 25 2.0 45 2.7 gsaaal

2014« jeddly dpiad) oo (3URY B (Jaii/ALd) a3l Aald) 5aa Jura (o) 8-1 Jgaa
Table 1-8 (Cont.): Average Length of Stay per Guest ( Nights/Guest) in Hotels
by Nationality and Month, 2014

Nationality Ausal)
Vonth alad) Janal) 12l i Wl sind L a) Ll U [raasd) sV | a1l s "
on A Australia & Africa Other European Other

veragle New Zeland European Union American

Tota Count Countries
January 2.4 3.1 3.3 1.9 2.8 2.8 S oS
February 2.3 2.7 1.8 2.4 2.5 2.3 BRI
March 25 2.0 2.2 2.8 2.7 23 T
April 25 2.0 23 2.3 24 31 Sl
May 2.3 2.6 1.8 21 24 2.6 U
June 2.3 24 1.9 1.7 2.3 3.1 b
July 2.0 2.0 1.6 1.3 2.3 2.9 od
August 3.2 4.7 23 3.0 35 5.6 o
September 3.2 4.7 1.7 2.2 3.9 5.6 Jsd
October 2.6 5.0 2.7 2.4 3.1 3.1 Jsf oy
November 2.7 17 2.9 2.2 2.9 3.2 S G
December 2.6 2.4 3.2 2.2 3.0 24 ol gsls
Total 25 2.8 2.6 2.2 2.7 2.9 gsaaal
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2014 cap g Afaial) quus 4 jad) dbal) b (Batdl) Jalill A yl) cupuipal) 1122 Jgan
Table 2-1: Main Indicators for Hotel Activities in the West Bank by Region and Quarter, 2014

o) A [ el s S s Jaugie| Gl axe daugie | * el s
Region/Quarter @)/ Adhial
No. of No. of Average No. | Average No. No. of
Nights** Guests** of Beds of Rooms Hotels*
West Bank 1,537,311 610,347 14,769 6,666 109 Joual) day
| 361,704 149,506 14,673 6,624 116 I
1 493,104 207,083 14,707 6,640 114 1
I} 276,109 101,227 14,759 6,666 111 I}
v 406,394 152,531 14,936 6,734 109 \Y
North of West Bank 39,531 29,167 895 305 16 sl daall Jlad
| 6,319 4,947 867 298 16 I
1 12,374 9,057 867 298 16 1
I} 10,853 7,446 867 298 16 I}
v 9,985 7,717 978 327 16 v
Middle of West Bank 258,716 89,191 3,379 1,562 33 ppadl Adall Jauss
| 63,776 22,305 3,357 1,558 34 I
Il 82,861 29,127 3,365 1,555 34 Il
11 52,153 16,342 3,406 1,572 35 1
\Y, 59,926 21,417 3,388 1,564 33 v
Jerusalem 458,701 177,602 3,530 1,605 24 el
| 104,874 48,344 3,568 1,621 30 I
1 128,744 61,134 3,517 1,595 28 1
I} 118,636 35,815 3,475 1,578 24 I}
v 106,447 32,309 3,559 1,625 24 v
South of West Bank 780,363 314,387 6,965 3,194 36 Guad) dicall (gia
| 186,735 73,910 6,881 3,147 36 |
Il 269,125 107,765 6,958 3,192 36 Il
11 94,467 41,624 7,011 3,218 36 1l
v 230,036 91,088 7,011 3,218 36 v
* At the end of the quarter/year plall/anl) dlgs 4 *
** Represents the total of quarter months/year o) faall il ggana Jic *
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2014 cgally dahial) cas Ay dll Abdall b B0idl) Bl Ayl cipdizal :(gl) 1-2 Jsaa

Table 2-1 (Cont.): Main Indicators for Hotel Activities in the West Bank by Region
and Quarter,2014

S Jladi) diadl Jld Ay Baa Jana
No. of Guest Nights Room Occupancy (AL)
Region/Quarter ) JatY) o e ) DY) T i Average Akl
Length of
% Average % Average Stay
Occupancy Occupancy (Night/Guest)

West Bank 28.5 4,211.8 25.2 1,681.9 25 Al dial
I 274 4,018.9 23.1 1,527.4 24 I
Il 36.8 5,418.7 30.6 2,029.4 24 1
i 20.3 3,001.2 22.8 1,520.6 2.7 I
v 29.6 4,417.3 24.5 1,650.5 2.7 v

North of West Bank 12.1 108.3 14.1 42.9 1.4 Lpad) dcal) Jlad

I 8.1 70.2 11.0 32.7 13 |
Il 15.7 136.0 18.4 54.9 14 I
i 13.6 118.0 12.1 36.2 15 1
\ 111 108.5 14.6 47.8 13 v

Middle of West Bank 21.0 708.8 31.8 497.6 2.9 Lppad) el Janss
I 211 708.6 314 489.1 2.9 |
Il 27.1 910.6 41.0 637.0 2.8 1l
1} 16.6 566.9 26.0 407.9 3.2 1
v 19.2 651.4 29.3 457.6 2.8 \

Jerusalem 35.6 1,256.7 42.2 678.0 29 |
I 32.7 1,165.3 34.7 563.3 2.2 |
Il 40.2 1,414.8 44.1 703.7 21 1l
1 37.1 1,289.5 52.6 829.4 33 1
v 325 1,157.0 37.7 613.3 33 \Y

South of West Bank 30.7 2,138.0 14.5 463.4 25 Ll dacall g
I 30.2 2,074.8 14.1 442.3 25 |
Il 425 2,957.4 19.9 633.8 25 0
11} 14.6 1,026.8 7.7 247.1 23 I
\ 35.7 2,500.4 16.5 531.8 2.5 \Y
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Table 2-2: Average Number of Hotel Rooms by Capacity, Region and Quarter, 2014

Capacity Jad)
Region/Quarter gaaad Al dasad b A e Bk lfAdkaial)
Total Other Suits Quagrupl Triple Double Single
West Bank 6,666 28 412 353 1,095 3,975 803 Ll daal)
| 6,624 28 397 343 1,095 3,947 814 I
Il 6,640 28 403 343 1,098 3,956 811 I
I} 6,666 28 422 349 1,091 3,978 798 I
\Y 6,734 28 427 375 1,095 4,019 790 [\
North of West Bank 305 8 26 75 95 85 16 sl daall Jlad
| 298 8 26 69 94 85 16 I
Il 298 8 26 69 94 85 16 I
I} 298 8 26 68 94 85 16 n
v 327 8 27 93 98 85 16 v
Middle of West Bank 1,562 6 221 103 133 783 316 Lpall Abcall Jaues
| 1,558 4 220 101 131 790 312 I
Il 1,555 7 223 104 133 772 316 I
11l 1,572 7 221 105 135 787 317 Il
v 1,564 7 221 104 135 781 317 \Y
Jerusalem 1,605 0 85 94 267 903 256 il
| 1,621 0 75 91 278 908 270 I
Il 1,595 0 75 91 271 895 263 I
I} 1,578 0 94 96 259 881 249 n
v 1,625 0 98 98 260 928 241 \Y
South of West Bank 3,194 14 79 80 600 2,205 216 Lol dill Cigia
| 3,147 16 76 82 593 2,164 216 I
Il 3,192 13 79 80 600 2,204 216 I
Il 3,218 13 81 80 603 2,225 216 i
v 3,218 13 81 80 603 2,225 216 \Y
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Table 2-3: Number of Hotels and Rooms by Facilities and Region as of December, 2014

Rooms Facilities Gl B alhgadl | Gl e
- Uil aae

Internet Air Heaters Private Radio Telephone Refrigerator TV No. of No. of

Condition Bathroom Rooms Hotels
West Bank 5,074 6,480 6,620 6,623 346 6,503 5,328 6,254 6,666 109 d Al Adda
North of West Bank 300 295 299 306 9 242 220 248 305 16 Al Al Jled
Middle of West Bank 1,510 1,505 1,509 1,502 0 1,499 1,458 1,489 1,562 33 A all ddall sy
Jerusalem 1,594 1,593 1,594 1,597 337 1,583 989 1,401 1,605 24 el
South of West Bank 1,670 3,087 3,218 3,218 0 3,179 2,661 3,116 3,194 36 Ay pall Al s
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Table 2-4: Public Utilities Available in Hotels by Region as of December, 2014

(2014 Ay gl 5_pll) Ay pall ddall 4 Bl Ll :PCBS

lall [eedall e bl 20 e laall ae Gl i ga alelaiay) aled asUaall
Ll (3l aae
Region No. of No. of No. of Parking Conference Halls Restaurants S

PIaygro:;\ltljss/Sport swiprr:)r;‘lli;g Lifts M|' Y u\. ol L..A\. ol No. of

Capacity No. Capacity No. Capacity No. Hotels
West Bank 21 24 177 4,419 121 24,133 171 21,613 152 109 FILTERN ]
North of West Bank 1 3 8 172 6 1,734 15 1,115 15 16 il daal) Jlas
Middle of West Bank 14 13 69 2,174 55 8,683 61 5,531 42 33 Lupal) dacall Jang
Jerusalem 31 490 18 3,156 38 4,273 41 24 il

South of West Bank 69 1,583 42 10,560 57 10,694 54 36

gl Gl ogin
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2014 cag dibaially uindly Jand) dapds cans GaUEY B cplalall sa0 Jaugia 152 Jgaa
Table 2-5: Average Number of Persons Engaged in Hotels by Type of Work, Sex, Region
and Quarter, 2014

E9anall Jardal) 3N * @aUdl) aae
Total Operation Administration
Region/Quarter al)/Aakial)
& 258 &y 83 &) s No. of
Female Male | Female Male Female Male Hotels *
West Bank 706 2,289 519 1,877 187 412 109 Al dial
| 730 2,304 540 1,891 190 413 116 I
Il 736 2,280 542 1,868 194 412 114 Il
I 690 2,271 506 1,863 184 408 111 1]
v 667 2,303 486 1,888 181 415 109 \Y,
North of West Bank 19 102 11 64 8 38 16 Lpad) dcal) Jlad
| 19 98 11 63 8 35 16 I
Il 20 103 11 66 9 37 16 Il
I 19 99 11 62 8 37 16 1]
v 18 107 11 66 7 41 16 v
Middle of West Bank 129 863 95 738 34 125 33 A sl Al s
| 128 864 95 741 33 123 34 I
Il 129 857 95 733 34 124 34 Il
I 129 865 95 739 34 126 35 1]
v 129 862 95 737 34 125 33 \Y
Jerusalem 310 627 227 483 83 144 24 el
| 338 649 250 500 88 149 30 I
Il 340 621 251 476 89 145 28 Il
I 293 605 214 466 79 139 24 1]
v 271 632 194 489 77 143 24 \Y,
South of West Bank 247 699 185 593 62 106 36 pad) ddall g
| 245 693 184 587 61 106 36 I
Il 247 699 185 593 62 106 36 Il
I 249 702 186 596 63 106 36 1]
v 249 702 186 596 63 106 36 \Y
*Represents No. of hotels at the end of the quarter/year slall/asll Aules 3 Golidl) s Jiay *
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2014 «gally Alkially Apiall Guan 32U 2 £33 20 16-2 Jsia

Table 2-6: Number of Guests in Hotels by Nationality, Region and Quarter, 2014

Nationality Lial) | * ol axe
Region/Quarter Sy saatall LY L ) e dse Cphaudd No. of l/Adkial)
USA& Asia Israel Arab Palestine | Hotels *
Canada Countries

West Bank 59,568 58,381 67,646 6,338 54,437 109 Al Al
I 15,612 14,322 10,734 910 13,042 116 |
1 20,068 22,661 17,552 3,760 15,021 114 1
1] 10,386 5,520 17,082 941 11,200 111 1
v 13,502 15,878 22,278 727 15,174 109 \Y)

North of West Bank 546 60 16,878 395 7,304 16 ) dscall Jlad
I 114 24 2,090 100 1,659 16 |
1 194 0 5,175 130 2,458 16 1
1] 102 16 4,909 55 1,888 16 1
v 136 20 4,704 110 1,299 16 v

Middle of West Bank 7,652 9,798 17,564 1,597 34,369 33 A Al Al daw
| 1,837 5,444 2,391 436 8,511 34 |
Il 3,347 2,748 5,243 617 9,794 34 Il
I 931 302 5,513 247 6,822 35 1
v 1,537 1,304 4,417 297 9,242 33 v

Jerusalem 38,869 8,386 12,516 1,301 941 24 sl
I 10,620 2,381 2,079 282 124 30 |
Il 12,227 1,636 2,684 251 60 28 I
1] 8,626 1,374 4,465 531 6 24 1
Y 7,396 2,995 3,288 237 751 24 v

South of West Bank 12,501 40,137 20,688 3,045 11,823 36 iy pl ddall Gigin
| 3,041 6,473 4,174 92 2,748 36 |
Il 4,300 18,277 4,450 2,762 2,709 36 Il
1 727 3,828 2,195 108 2,484 36 Il
v 4,433 11,559 9,869 83 3,882 36 v

* Represents No. of hotels at the end of the quarter/ year
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2014 0 dahially dpwdal) Guua (gLl gﬁ £ aae :(al) 6-2 Jgaa

Table 2-6 (Cont.): Number of Guests in Hotels by Nationality, Region and Quarter, 2014

Nationality YOI
goaxall - - : -
S SIEPRRI Lyl Lyl (Sl asd) syl Sl dso )
Region/Quarter Australia & Africa Oth(;r .European Other St
Total New Zeland European Union American
Count. Countries
West Bank 610,347 5,224 26,900 122,198 195,280 14,375 Il dacal
I 149,506 2,349 4,112 31,503 52,840 4,082 I
Il 207,083 1,110 5,428 43,193 73,317 4,973 Il
1] 101,227 453 2,098 23,681 28,291 1,575 1Nl
v 152,531 1,312 15,262 23,821 40,832 3,745| IV
North of West Bank 29,162 71 5 217 3,509 177 Ayl daal) Jlad
I 4,947 28 0 32 843 57 I
Il 9,056 16 2 103 954 24 Il
1 7,446 10 0 48 396 22 1
v 7,713 17 3 34 1,316 74| IV
Middle of West Bank 89,196 963 189 65 15,728 1,271 Ly jall dual) danss
I 22,305 93 28 4 3,423 138 I
Il 29,128 196 63 42 6,508 570 Il
1 16,342 99 79 3 2,155 191 10
v 21,421 575 19 16 3,642 372 IV
Jerusalem 177,602 1,582 7,451 20,721 79,905 5,930 sl
I 48,344 292 2,278 6,879 20,995 2,414 I
Il 61,134 476 3,490 6,842 31,790 1,678 Il
1 35,815 269 1,242 4,944 13,630 728 1l
v 32,309 545 441 2,056 13,490 1,110 IV
South of West Bank 314,387 2,608 19,255 101,195 96,138 6,997 Ly jall daal) Cgia
I 73,910 1,936 1,806 24,588 27,579 1,473 I
Il 107,765 422 1,873 36,206 34,065 2,701 Il
1 41,624 75 777 18,686 12,110 634 |l
v 91,088 175 14,799 21,715 22,384 2,189 IV

50




PCBS: Hotel Activities in the West Bank (Annual Bulletin, 2014) (2014 Ayl 5 il Ay jall Al 3 Aawdl) LUl :PCBS
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Table 2-7: Percentage Distribution of Guests in Hotels by Nationality, Region
and Quarter, 2014

Nationality dguiall
- ** 5aLdl) aae
Region/Quarter 18 Banall L) G i) fwe ds Culadd 2/ Adkaial)
USA& Asia Israel Arab Palestine No. of
Canada Countries Hotels **

West Bank 9.8 9.6 11.1 1.0 8.9 109 Al dial
I 104 9.6 7.2 0.6 8.7 116 |
Il 9.7 10.9 8.5 1.8 7.3 114 Il
11} 10.3 5.5 16.9 0.9 11.1 111 1l
v 8.9 10.4 14.6 0.5 9.9 109 \

North of West Bank 1.9 0.2 58.0 14 25.0 16 Lppad) el Jlad
I 2.3 0.5 42.3 2.0 335 16 |
Il 2.1 0.0 57.2 14 27.2 16 I
I} 1.4 0.2 66.0 0.7 254 16 1l
v 1.8 0.3 61.0 14 16.8 16 v

Middle of West Bank 8.6 11.0 19.7 1.8 38.5 33 dapall daal) by
| 8.2 24.4 10.7 2.0 38.3 34 |
Il 115 9.4 18.0 2.1 33.7 34 I
1 5.7 1.8 33.7 15 41.8 35 1]
\ 7.2 6.1 20.6 14 43.1 33 \%

Jerusalem 21.9 4.7 7.0 0.7 0.5 24 Ll
I 22.0 4.9 4.3 0.6 0.3 30 |
Il 20.0 2.7 4.4 0.4 0.1 28 I
I} 24.1 3.8 12.5 15 *0.0 24 1l
v 22.9 9.3 10.2 0.7 2.3 24 v

South of West Bank 4.0 12.8 6.6 1.0 3.8 36 Lpad) daall g
| 4.1 8.8 5.6 0.1 3.7 36 |
Il 4.0 17.0 4.1 2.6 25 36 I
I 1.7 9.2 5.3 0.3 6.0 36 1]
\ 4.9 12.7 10.8 0.1 4.3 36 \%

* The Percentage less than 0.05%. .%0.05 (e J8 dygiall dunall *
** Represents No. of hotels at the end of the quarter/year /ol Lles (& Baldl sae Jioy **
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Table 2-7 (Cont.): Percentage Distribution of Guests in Hotels by Nationality, Region
and Quarter, 2014

Nationality Apial)
gsanal)
[SSPEPRRY EEF baosl Bl ) a1 Syl O .
Region/Quarter Australia & Africa Other European Other i)
Total New Zeland European Union American
Count. Countries
West Bank 100 0.9 4.4 20.0 31.9 2.4 L) Adcal)
' 100 1.6 2.8 21.1 35.3 2.7 '
I 100 0.5 2.6 20.9 35.4 24 I
I 100 0.4 2.1 23.4 27.8 1.6 il
vV 100 0.9 10.0 15.6 26.7 25 vV
North of West Bank 100 0.2 *0.0 0.7 12.0 0.6 Lpad) dcal) Jlad
| 100 0.6 0.0 0.6 17.0 1.2 |
I 100 0.2 *0.0 1.1 10.5 0.3 I
m 100 0.1 0.0 0.6 5.3 0.3 "
v 100 0.2 *0.0 0.4 17.1 10 | IV
Middle of West Bank 100 1.1 0.2 0.1 17.6 1.4 Ll diall oy
| 100 0.4 0.1 *0.0 15.3 0.6 |
I 100 0.7 0.2 0.1 22.3 2.0 0
1 100 0.6 0.5 0.3 13.2 1.2 "
v 100 2.7 0.1 0.1 17.0 1.7 | WV
Jerusalem 100 0.9 4.2 11.7 45.1 3.3 i)
| 100 0.6 4.7 14.2 43.4 5.0 |
I 100 0.8 5.7 11.2 52.0 2.7 "
m 100 0.8 35 13.8 38.0 2.0 "
vV 100 1.7 1.4 6.4 41.7 34 | IV
South of West Bank 100 0.8 6.1 32.1 30.6 2.2 Ay all Azl @ gia
| 100 2.6 2.4 33.3 374 2.0 |
I 100 0.4 1.7 33.6 31.6 25 0
I 100 0.2 1.9 44.8 29.1 15 "
v 100 0.2 16.2 23.8 24.6 24 | WV
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Table 2-8: Number of Guest Nights in Hotels by Nationality, Region and Quarter, 2014

Nationality Apuiad) -
Region/Quarter iy Boalll L3S el L s ot s & AfAdkia
USA& Asia Israel Arab Palestine | No. of
Canada Countries Hotels *

West Bank 165,244 146,408 136,383 28,463 147,859 109 4y 4l ddcal
| 38,192 28,097 19,241 3,410 35,133 116 |
Il 54,852 57,545 30,398 19,049 39,702 114 Il
1] 36,222 15,972 43,867 3,411 31,016 111 1]
v 35,978 44,794 42,877 2,593 42,008 109 v

North of West Bank 654 143 25,630 407 8,190 16 A ad) daall Jlad
| 135 81 3,170 102 1,795 16 I
Il 255 0 7,782 132 2,914 16 Il
1] 128 34 7,783 55 2,137 16 1]
\Y, 136 28 6,895 118 1,344 16 v

Middle of West bank 24,516 18,455 35,652 9,698 115,328 33 A all ddzll Lo
| 5,344 8,379 5,428 2,761 28,910 34 |
Il 11,249 5,722 9,745 4,053 32,301 34 Il
1] 3,742 1,239 11,388 1,271 24,790 35 1]
\Y, 4,181 3,115 9,091 1,613 29,327 33 v

Jerusalem 107,194 20,154 37,948 3,480 4,523 24 sl
| 24,955 4,429 3,661 414 252 30 |
Il 31,125 3,307 4,088 587 122 28 Il
1] 29,968 3,254 20,539 1,793 10 24 1]
\Y, 21,146 9,164 9,760 686 4,139 24 v

South of West Bank 32,880 107,656 37,153 14,878 19,818 36 Ay all daall G gia
| 7,758 15,208 7,082 133 4,176 36 |
Il 12,223 48,516 8,783 14,277 4,365 36 Il
1] 2,384 11,445 4,157 292 4,079 36 1]
\Y, 10,515 32,487 17,131 176 7,198 36 v

* Represents No. of hotels at the end of the quarter/ year
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Table 2-8 (Cont.): Number of Guest Nights in Hotels by Nationality, Region and Quarter, 2014

gsaxall  |Nationality L)
gy eais Whanl| Lyl sl (b | o) 2 | Syl Jsa N
Region/Quarter Total Australia & | Africa Other European Other Al
New European Union American
Zeland Count. Countries
West Bank 1,537,311 14,557 70,588 263,654 521,981 42,174 Ay gl dadl)

| 361,704 5,809 9,443 74,847 137,952 9,580 I
Il 493,104 2,690 10,749 88,094 175,609 14,416 I
1] 276,109 1,697 3,653 46,358 86,972 6,941 1
\% 406,394 4,361 46,743 54,355 121,448 11,237 v

North of West Bank 39,531 71 5 235 4,019 177 Ap ) dsall Juad
| 6,319 28 0 36 915 57 I
Il 12,374 16 2 109 1,140 24 I
1] 10,853 10 0 48 636 22 n
\Y 9,985 17 3 42 1,328 74 \Y)

Middle of West Bank 258,716 1,834 238 948 49,334 2,713 A Al Adall L
| 63,776 272 34 26 12,458 164 I
Il 82,861 422 86 197 17,718 1,368 Il
I 52,153 312 79 709 8,114 509 1]
\Y 59,926 828 39 16 11,044 672 \Y)

Jerusalem 458,701 6,042 12,853 56,956 192,433 17,118 sl
| 104,874 900 3,601 17,392 44,360 5,010 I
Il 128,744 975 5,647 16,309 61,880 4,704 Il
1l 118,636 1,144 1,987 15,787 40,112 4,042 1]
\Y, 106,447 3,023 1,618 7,468 46,081 3,362 v

South of West Bank 780,363 6,610 57,492 205,515 276,195 22,166 Ay all Al gia
| 186,735 4,609 5,808 57,393 80,219 4,349 I
Il 269,125 1,277 5,014 71,479 94,871 8,320 Il
1l 94,467 231 1,587 29,814 38,110 2,368 1]
IV] 230,036 493 45,083 46,829 62,995 7,129 v
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Table 2-9: Percentage Distribution of Guest Nights in Hotels by Nationality, Region
and Quarter, 2014

Nationality Ldial) s
Region/Quarter  |1SSsssial Sl | bl [ dabal | R Op | ekl | trged ftaaia)
USA& Asia Israel Arab Palestine | No. of
Canada Countries Hotels **
West Bank 10.7 9.5 8.9 1.9 9.6 109 Ll ddal
| 10.6 7.8 53 0.9 9.7 116 |
I 11.1 11.7 6.2 3.9 8.1 114 Il
n 13.1 5.8 15.9 1.2 11.2 111 Ml
v 8.9 11.0 10.6 0.6 10.3 109 v
North of West Bank 1.7 0.4 64.8 1.0 20.7 16 Hpad) dacall Jlad
| 2.1 1.3 50.2 1.6 28.4 16 |
Il 2.1 0.0 62.9 11 235 16 Il
n 1.2 0.3 71.7 0.5 19.7 16 Ml
v 14 0.3 69.1 1.2 13.4 16 v
Middle of West Bank 9.5 7.1 13.8 3.7 44.6 33 Lupal) dacall Jang
| 8.4 13.1 8.5 4.3 454 34 |
Il 13.6 6.9 11.8 4.9 38.9 34 Il
1} 7.2 24 21.8 2.4 47.4 35 Ml
v 7.0 5.2 15.2 2.7 48.9 33 v
Jerusalem 234 4.4 8.3 0.8 1.0 24 sl
| 23.8 4.2 34 0.4 0.2 30 |
Il 24.1 2.6 3.2 0.5 0.1 28 Il
" 25.3 2.7 17.3 1.5 *0.0 24 n
v 19.9 8.6 9.2 0.6 3.9 24 v
South of West Bank 4.2 13.8 4.8 1.9 25 36 Gyl el Gigia
| 4.2 8.1 3.8 0.1 2.2 36 |
I 45 18.0 3.3 5.3 1.6 36 I
I 25 12.1 4.4 0.3 4.3 36 MM
v 4.6 14.1 7.4 0.1 3.1 36 v

0, . et e e .
* The Percentage less than 0.05%. %0-05 e J8) dygiall Zuilh *

** Represents No. of hotels at the end of the quarter/year plad) el e (8 Bolidl) 2o Jiay **
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Table 2-9 (Cont.): Percentage Distribution of Guest Nights in Hotels by Nationality, Region

and Quarter, 2014

Nationality Apial)
gsaxal - - ‘
EUSSTUPRRIPR RT3t Lsos) (Bl oo sV [ S5l I )
Region/Quarter Australia & | Africa Other European Other i)
Total New Zeland European Union American
Count. Countries
West Bank 100 0.9 4.6 17.2 34.0 2.7 Al dial

I 100 1.6 2.6 20.7 38.2 2.6 |
I 100 0.5 2.2 17.9 35.5 2.9 Il
n 100 0.6 1.3 16.8 31.6 25 1l
IV 100 1.1 11.5 13.4 29.8 2.8 \

North of West Bank 100 0.2 *0.0 0.6 10.2 0.4 Lpad) dcal) Jlad
I 100 0.4 0.0 0.6 14.5 0.9 |
I 100 0.1 *0.0 0.9 9.2 0.2 Il
n 100 0.1 0.0 0.4 5.9 0.2 1l
v 100 0.2 *0.0 0.4 13.3 0.7 \

Middle of West Bank 100 0.7 0.1 0.4 19.1 1.0 A sl daal) o
I 100 0.4 0.1 *0.0 19.5 0.3 |
Il 100 0.5 0.1 0.2 214 1.7 I
11 100 0.6 0.2 1.4 15.6 1.0 1
IV 100 14 0.1 *0.0 18.4 1.1 \%

Jerusalem 100 1.3 2.8 12.4 41.9 3.7 ywail

I 100 0.9 3.4 16.6 42.3 4.8 |
I 100 0.8 4.4 12.6 48.0 3.7 Il
n 100 1.0 1.7 13.3 33.8 3.4 1l
v 100 2.8 15 7.0 43.3 3.2 vV

South of West Bank 100 0.8 7.4 26.3 355 2.8 Lyl daal) Cgia
I 100 2.5 3.1 30.7 43.0 2.3 |
Il 100 0.5 1.9 26.6 35.2 3.1 I
m 100 0.2 1.7 31.6 40.4 25 1l
IV 100 0.2 19.6 20.4 27.4 3.1 1\

* The Percentage less than 0.05%.
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Table 2-10: Average Length of Stay per Guest (Nights/Guest) by Nationality, Region
and Quarter, 2014

Nationality Apaial) | *Galidl s
Region/Quarter iy saniall gl | bl e s Cplandl No. of l/Adkial
USA& Asia Israel Arab Palestine | Hotels *
Canada Countries

West Bank 2.8 2.5 2.0 4.5 2.7 109 Joual dial
| 2.4 2.0 1.8 3.7 2.7 116 |
1] 2.7 2.5 1.7 5.1 2.6 114 Il
I 3.5 2.9 2.6 3.6 2.8 111 1]
v 2.7 2.8 1.9 3.6 2.8 109 v

North of West Bank 1.2 24 15 1.0 11 16 Apad) ddall Jlad
| 1.2 3.4 1.5 1.0 1.1 16 |
1] 1.3 0.0 15 1.0 1.2 16 Il
I 1.3 2.1 1.6 1.0 1.1 16 1]
v 1.0 1.4 15 1.1 1.0 16 v

Middle of West Bank 3.2 1.9 2.0 6.1 3.4 33 A sl daal) o
| 2.9 15 2.3 6.3 3.4 34 |
1] 34 2.1 1.9 6.6 3.3 34 Il
1l 4.0 4.1 2.1 51 3.6 35 1]
v 2.7 2.4 2.1 54 3.2 33 v

Jerusalem 2.8 2.4 3.0 2.7 4.8 24 |
| 2.3 1.9 1.7 15 2.0 30 |
1] 2.5 2.0 1.5 2.3 2.0 28 Il
I 35 2.4 4.6 3.4 1.7 24 1]
\Y) 2.9 3.1 3.0 2.9 55 24 v

South of West Bank 2.6 2.7 1.8 4.9 1.7 36 il Al igia
| 2.6 2.3 1.7 1.4 1.5 36 |
1] 2.8 2.7 2.0 5.2 1.6 36 1l
1l 3.3 3.0 1.9 2.7 1.6 36 1]
v 2.4 2.8 1.7 2.1 1.9 36 v

* Represents No. of hotels at the end of the quarter/year plall fanll Ailes (A @il axe Jiay *
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2014 (aly Ahkaially Ayeiad) cun (3aURYN B (Su39/AL) Ssil) Aald) aa Jana :(&3)10-2 Jsaa

Table 2-10 (Cont.): Average Length of Stay per Guest (Nights/Guest) by Nationality, Region
and Quarter, 2014

Al Jonal Nationality Ladal)
lailass Wl | s [ Lasl BL | sV S [ @AY ol s
i . i ) /Adkiall
Region/Quarter A Australia & | Africa Other European Other &/
Verage | New zeland European Union American
Total Count. Countries

West Bank 2.5 2.8 2.6 2.2 2.7 2.9 Ay Al daal)
| 2.4 25 2.3 2.4 2.6 2.3 |
1l 2.4 2.4 2.0 2.0 2.4 2.9 Il
1l 2.7 3.7 1.7 2.0 3.1 4.4 1
\% 2.7 3.3 3.1 2.3 3.0 3.0 v

North of West Bank 1.4 1.0 1.0 11 11 1.0 Lyl dacall Jlas
| 1.3 1.0 0.0 1.1 1.1 1.0 |
1l 1.4 1.0 1.0 1.1 1.2 1.0 1
11 15 1.0 0.0 1.0 1.6 1.0 11
\Y 1.3 1.0 1.0 1.2 1.0 1.0 v

Middle of West Bank 2.9 1.9 1.3 14.6 3.1 2.1 Loppall daual) Jaus,
| 2.9 2.9 1.2 6.5 3.6 1.2 |
1l 2.8 2.2 1.4 4.7 2.7 2.4 1
11 3.2 3.2 1.0 *92.0 3.8 2.7 11
\% 2.8 1.4 2.1 1.0 3.0 1.8 v

Jerusalem 2.6 3.8 1.7 2.7 2.4 2.9 el
| 2.2 3.1 1.6 25 2.1 2.1 |
Il 2.1 2.0 1.6 2.4 19 2.8 Il
1 3.3 4.3 1.6 3.2 2.9 5.6 1
\% 3.3 5.5 3.7 3.6 3.4 3.0 v

South of West Bank 25 25 3.0 2.0 2.9 3.2 Loyl dacall Cgia
| 2.5 2.4 3.2 2.3 2.9 3.0 |
Il 2.5 3.0 2.7 2.0 2.8 3.1 Il
1 2.3 3.1 2.0 1.6 3.1 3.7 1
\% 2.5 2.8 3.0 2.2 2.8 3.3 v

*Represent the highest value during the quarter, whereas no new guests gl dia 2aa oY 3aa o Y sl JYA a8V aall Jiay*
since the previous quarters Al
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Introduction

Statistical agencies throughout the world increasingly focus their attention on tourism
statistics as a means to support the development of tourism, and subsequently of the national
economy. Since 1996, PCBS has been collecting statistical data on tourism and hotel
activities using comprehensive monthly survey in line with the recommendations of the
World Tourism Organization and the European Union. Data from the survey are then used to
produce a comprehensive database and time series data for basic indicators on hotel activity to
help in the development and promotion of tourism in the West Bank.

This report addresses the main indicators of hotel activities: the number of hotels in operation,
the number of rooms and beds, public facilities in the surveyed hotels, the number of
employees in hotels, the number of guest nights in the reference period, the number of guests
by nationality, and beds and rooms occupancy rates.

PCBS is pleased to present the results of the survey on hotel activities in the West Bank for
the year of 2014 as an important statistical reference. It is hoped that this information will
boost the development of a comprehensive tourism program that meets international standards
and user needs.

April, 2015 Ola Awad
President of PCBS
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Chapter One
Main Findings

In total, 109 hotels operating in the West Bank responded to the Hotel Activities Survey for
the year of 2014. These hotels had 6,666 rooms available with 14,769 beds.

1.1 Hotel Capacity - 2014

The hotels operating in the West Bank were distributed as follows:
North of West Bank: 16 hotels with 305 rooms with 895 beds.
Middle of West Bank: 33 hotels with 1,562 rooms with 3,379 beds.
Jerusalem: 24 hotels with 1,605 rooms with 3,530 beds.

South of West Bank: 36 hotels with 3,194 rooms with 6,965 beds.

Percentage Distribution of Operating Hotels by Region as of December 2014

South of West Jerusalem
Bank 22.0%
33.0%
North of West
Bank
Middle of West 14.7%
Bank
30.3%

1.2 Hotel Workers - 2014
There were 2,995 hotel workers. There were 599 workers in hotel administration: 412 males
and 187 females. There were 2,396 workers in hotel operation: 1,877 males and 519 females.

1.3 Guest and Night Occupancy- 2014

The total number of guests in the West Bank hotels was 610,347, of whom 8.9% were
Palestinian and 31.9% were from European Union countries. The number of guests increased
by 1.7% compared with 2013.

Total night occupancy in the West Bank hotels during 2014 was 1,537,311: 34.0% by guests
from European Union countries, 17.2% by guests from other European countries, 9.6% by
Palestinian guests, and 10.7% by guests from the United States and Canada

Occupancy by region was as follows: 50.8% of total nights in hotels in the South of West
Bank, 29.8% in Jerusalem, 16.8% in the Middle of West Bank, and 2.6% in the North of
West Bank.

[13]
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Percentage Distribution of Guests by Nationality, 2014

Other countries Palestine
8.7% 8.9%

Other European
20.0%

USA and Canada

9.8%

Asia Israel
%9.6 11.1%

European Union
31.9%

The table below presents the main results for 2014, and compares the indicators

West Bank hotels with previous years.

Main Indicators of the Hotel Activities, (2009-2014)

related to

of beds

Indicator 2009 2010 2011 ‘ 2012 ‘ 2013 ‘ 2014
Number of operating 92 87 91 98 113 109
hotels
Average number of 1,514 1,692 2,091 2,449 2,797 2995
workers
Number of guests 451,840 576,159 507,372 575,495 600,362 610,347
Number of guest nights 1,041,246 1,283,178 1,245,509 1,336,860 1,467,709 1,537,311
Average occupancy of 1,479.1 1,740.5 1,417.1 1,513.7 1,458.5 1,681.9
rooms
Average occupancy of 2,852.7 3,515.6 3,412.4 3,652.6 4,021.1 4,211.8
beds
Percentage occupancy 34.9 37.9 28.4 291 24.8 25.2
of rooms
Percentage occupancy 30.7 35.3 31.9 30.7 29.9 28.5

[14]
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Chapter Two

Methodology and Data Quality

2.1 Survey Objectives
By conducting this survey series, we aim to provide a regular flow of data on:
e Number of hotels in operation and the number of rooms and beds.
e Rooms and public facilities in the surveyed hotels.
e Number of hotel employees.
e Number of guest nights during the reference period.
e Number of guests by nationality.
e Bed occupancy and room occupancy rates.

2.2 Survey Questionnaire

The questionnaire was designed according to international standards and recommendations.
The Higher Council for the Arab Tourist Industry and the Arab Studies Society both
contributed to the design of the questionnaire, which aimed to provide data on hotel
identification, employees by type of work and sex, the number of rooms and beds, number of
guests by nationality, and rooms and beds occupancy rates. The questionnaire is subject to
continuous revision and is available on the PCBS website.

2.3 Coverage

The sample frame of the survey was based on the Establishments Census conducted by PCBS
in 2012. This sample frame undergoes continuous updating, adding newly opened hotels and
removing closed ones. Hotels, which have ceased operations due to maintenance or repairs,
are not surveyed until they resume their operation.

2.4 Field Work

The field workers recruited for the implementation of this survey were selected based on their
experience in similar projects. Before starting their jobs, field workers undergo theoretical and
practical training for proper performance of their duties. Field workers are trained in data
collection, how to use the survey manual for concepts and definitions, interviewing and other
tasks. Regular rounds of data collection are made to respondents, thus ensuring precision and
accuracy of data.

2.5 Office Work Activities

The completed questionnaires were delivered for office editing. Upon completion of data
editing, the questionnaires underwent a process of verification and coding in accordance with
the coding manuals.

2.6 Tabulation and Data Processing

After being edited, verified and coded, the data were captured electronically using a specially
designed data entry program developed in accordance with predetermined formats to fulfill all
of the survey’s objectives. Prior to initiating data entry, theoretical and practical training
sessions were offered to data entry operators. The entered data undergoes electronic editing
based on standard editing rules. In addition, random quality checks were undertaken to ensure
error free data entry.

After completing data entry, editing and cleaning, statistical tables were produced according
to the dissemination plan.

[15]
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2.7 Data Quality
This includes ensuring relevance, accuracy, timeliness, punctuality, accessibility, clarity,
comparability, coherence and completeness.

Relevance: Data are constantly requested by beneficiaries (universities, institutes,
colleges and ministries).

Accuracy: Data are edited in accordance with rules and efforts are made to ensure they
are free of mistakes.

Timeliness and punctuality: The report is finished at the specified time as scheduled in
the statistical calendar.

Accessibility and clarity: Users can obtain data from the PCBS website or user services
for detailed data.

Comparability: The results of the survey were compared with quarterly results from 2014
and the results of surveys during previous years.

Coherence: The methodology in this survey was to visit all the enumeration units (hotels)
and data were consistent with data collected by tourist police from hotel visitors.
Completeness: The indicators of hotel activity were collected from all hotels in the West
Bank during 2014; response to the survey was 97%.

Comparability
In comparing the findings of this report with the previous quarterly results of the Hotel
Activities Survey, the results should be logical.

Comparison of the Results of the Annual Bulletin with Quarterly Reports, 2014

Some differences may be apparent in the results of the annual bulletin and those of the
quarterly reports due to delays in receiving questionnaires from some hotels. The delayed data
are included in the annual bulletin.

Comparison of the Results of the Annual Bulletin with Quarterly Reports, 2014

Quarter No. of Average No. | Average No. No. of No. o_f
Hotels of Rooms of Beds Guests Guests Nights
Annual bulletin | 116 6,624 14,673 149,506 361,704
1 114 6,640 14,707 207,083 493,104
Il 111 6,666 14,759 101,227 276,109
\Y 109 6,734 14,936 152,531 406,394
Quarterly reports 116 6,632 14,703 149,526 361,711
Il 113 6,629 14,689 207,083 493,104
i 109 6,599 14,618 99,811 272,567
\Y 109 6,734 14,936 152,531 406,394

[16]
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Response Rates

There were 123 hotels in the West Bank at the end of 2014, of which 109 hotels were
operational. Responses were distributed as follows:

A total of 109 hotels responded.

Four hotels had closed permanently.

Four hotels had closed temporally.

Four hotels refused.

Tow hotels were under renovation

The non-response rate was 3%.

The response rate was 97%.

2.8 Technical Notes
Any changes in the number of hotels, rooms and beds during 2014 were due to the following:
e A number of hotels were undergoing repair or maintenance and were not included in the
findings presented in this report.
e Data include all establishments that conduct any type of hotel activity whether
categorized or not.
e This publication publishes indicators related to Jerusalem hotels separately from the
Middle of West Bank region since Jerusalem has the largest number of hotels.
e Gaza Strip hotels are not included in this publication due to the inability of field workers
there to collect data.

[17]
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Chapter Three

Concepts and Definitions

This section presents the main concepts and definitions used to derive the main indicators of
tourism statistics. These concepts and definitions are based on international recommendations
in the field of tourism statistics, and are applied to the rest of the common subjects in the
PCBS. The main concepts and definitions mentioned in this report were as follows:

The Hotel:

It is defined as an accommodation establishment providing overnight lodging for the visitors
in a room or unit. It should hold a number of persons exceeding that of an average single
family. The establishment must be under one management, and provides various facilities and
services to visitors.

Operating Hotels:

It is defined as the hotels that included in the sample frame and results, excluding the non
operating hotels that are carrying out repairs or maintenance, and the hotels which didn’t
respond to the survey.

Available Hotel Rooms:

It refers to the furnished rooms for the use of guests. Such rooms might be single, double,
triple, or quadruple. Rooms involving more than four beds were classified under (others) in
the questionnaire. As for the suite, it is usually comprised of one bedroom or more, a living
room and private toilet facilities.

Available Beds and Rooms:
It refers to beds and rooms which are ready for use during the reference period. Rooms closed
for maintenance or repairs are excluded.

Guests:
It refers to visitors staying in the hotels and using their facilities. Records of new guests are
based on the number of visits regardless whether it’s the same person or different.

Number of Guest Nights in all Operating Hotels: (Indicator)
Number of beds booked for hotel guests. Such beds are considered as occupied whether they
were actually used or not. It is measured by guest night unit.

Number of Occupancy Rooms: (Indicator)
Number of booked and paid rooms. Such rooms are considered occupied whether they were
actually used or not.

Average of Hotels (rooms, beds) Occupancy: (Indicator)
It is defined as the total number of occupied (rooms, beds) divided by the number of
occupancy days.

Percentage of (rooms, beds) in Hotels Occupancy: (Indicator)

It is defined as the average of (rooms, beds) occupancy divided by available (rooms, beds)
multiplied by hundred.

[19]



PCBS: Hotel Activities in the West Bank, (Annual Bulletin, 2014)

Average Length of Stay in Hotels: (Indicator)
Represents the total of guest nights by citizenship divided by number of guests of the same
nationality.

North of West Bank:
Jenin, Tulkarm, Nablus, Qalqiliya, Salfit and Tubas governorates.

Middle of West Bank:
Ramallah and Al-Bireh, Jericho and Al-Aghwar governorates.

Jerusalem:
Jerusalem governorate.

South of West Bank:
Bethlehem and Hebron governorates.

[20]





