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It is my great pleasure to present to you the 2014 annual report of
the Palestinian Central Bureau of Statistics. The report highlights
the most prominent achievements of PCBS during this year.

During 2014, PCBS continued its development and institutional
building efforts. PCBS initiated the development of a Business
register in coordination and partnership with the relevant
ministries and institutions. Furthermore, the year 2014 witnessed
the launch of the preparatory phase for the application of the EFQM Excellence Model at PCBS.
Additionally, PCBS implemented activities in accordance with the National Strategic Plan for
the Development of the Official Statistics 2014-2018, and received two external evaluation
missions for the work of PCBS during the years 2012-2014, in addition to the launching of
several varied development projects.

The report sheds light on the major achievements by PCBS at the level of development and
institutional building, networking and strengthening of local, Arab, and international relations,
PCBS Corporate Social Responsibility actions, the outcomes of 2014, in addition to PCBS plans
and directions for 2015-2017.

These accomplishments would not have been possible without the ongoing assistance and
support that PCBS is receiving from the Palestinian leadership represented by his Excellency
President Mahmoud Abbas “Abu Mazen”, his Excellency Prime Minister Dr. Rami Al Hamdallah,
and the Advisory Board of the official statistics, the ministries, government and private sector
institutions and agencies, as well as partners, supporters, donors, and the members of the
statistical family who exert all possible efforts towards the advancement, progress, excellence
of the agency and preservation of its accomplishments.

Finally, we renew the pledge and reiterate our insistence to continue this journey of exerting
maximum efforts and excellence towards further achievements and successes at all levels.
We ask God to help us achieve and realize our hopes and aspirations and for PCBS to remain

a symbol of Palestine’s process of institution-building.

Ola Awad
President of PCBS
January 2015
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The 2014 annual report presents in seven chapters the major achievements
of PCBS during the year. Chapter one of the report is dedicated to highlighting
the agency’s accomplishments at the level of development and institutional
building, the most prominent of which were the initiation of actual steps
towards building the Business Register, and the completion of the preparatory
phase for the implementation of the EFQM Excellence model within the agency.

Chapter two of the report presents cooperation and networking efforts with
local, regional and international institutions through agreements and MoUs,
as well as relations with universities and media. It also presents capacity
development activities targeting the staff of the national statistics system,
the technical missions, the advisory committees, and the relations with the
consortium of major donors in addition to the International Association of
Official Statistics (IAOS).

Chapter three of the report addresses activities carried out under the framework
of PCBS Corporate Social Responsibility (CSR) towards the community. The most
important CRS activities included: the implementation of the annual campaign
«Donate from the extra you have» which targeted needy families during the
holy month of Ramadan; the mobile stall for folkloric heritage; as well as the
launching of the «Help Gaza» campaign to collect financial and in-kind donations
for the people in Gaza Strip following the Israeli war on the Strip mid-2014, in
addition to organizing several solidarity events with prisoners in Israeli jails.

Chapter four of the report presents the major outcomes of 2014 in regards to
the statistical calendar, the field surveys that were carried out, the training and
capacity development activities for PCBS staff, the delegations> visits to PCBS,
as well as the Employee of the Year 2013. Chapter five presents the names of
PCBS employees who retired during 2014, while chapter six addresses PCBS
plans and directions for 2015-2017.

Finally, chapter seven of the report documents, using photographs, some of the
events and activities that were carried out throughout the year.
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The 2014 Advisory Council of Official Statistics

The Advisory Council of the Official Statistics constitutes one of the structures that support PCBS
in carrying out its duties in the best manner possible. It is a national consultative body headed by
his Excellency the Prime Minister. Its membership includes representatives of the public, private,
and non-governmental sectors as well as well reputed and competent academics. The Council
holds two regular meetings annually to remain abreast of PCBS work progress, help overcome
obstacles and problems, and to discuss important issues that require its guidance.

Below is the composition of the 2014 Advisory Council of Official Statistics:

Secretary General
Ola Awad
President of PCBS

Chairman of the Council
Professor Rami Al Hamdallah
Prime Minister

Dr. As’ad Ramlawi Director General of primary Health care and public [Ministry of Health
health

Loai Hanash Director general of customs, excise, and VAT Ministry of Finance
department

Asef Said Assistant deputy minister Ministry of Labor

Mohammad Hassan Jabareen | Assistant deputy minister Ministry of Local Government

Bassam Al Khateeb Undersecretary Ministry of Women Affairs

Riyad Saif Abu Abed Director general of planning and cultural Ministry of Culture
development

Imad Shanan Director general of civil affairs- West Bank Ministry of Interior

Eng. Sayadeh Hammoudeh Director general of educational planning Ministry of Education and Higher

Education

Riyad Al Shahed Director of Agricultural statistics department Ministry of Agriculture

Eng. Bader Abu Zahra Director general of monitoring and evaluation Ministry of Planning

Azmi Al Haj Ahmad Acting director general of economic policies and Ministry of National Economy
studies

Daoud Al Deek Assistant deputy minister for planning and Ministry of Social Affairs
administrative development

Haytham Al Waheedi Acting executive director Investment Promotion Commission

Dr. Ali Barakat Head of statistics section An Najah University

Mohammad Atallah Head of research unit Palestinian Monetary Authority

Dr. Nabil Qassis Director General MAS institute

N
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Habib Abu Nafeesah
Akram Hijazi

Salameh Abu Ze»eiter

Bassam Walweel

Muna Al Khaleeli

Nabil Abu Diab

Dr. Allam Jarrar

Munjed Abu Jaish

Dr. Abdel Rahman Al Tamimi

Mohamad Abdel Qader Al
Husseini

Dr. Jad Ishaq

Laila Al Sharar

Afif Abdel Aziz

Inaya Zidan

Dr. Saleh Al Kafri

Ayman Dweikat

Director of the financial department

Director of public relations

Head of the general union of workers in health
services- Gaza

Chairman of board of directors
Secretary General of the union

Director general

Member of the coordination committee
Union of Agricultural Relief Committees
Chairman of the board of directors

Director General

Director General

Financial and administrative director

Assistant to PCBS President for support services
affairs

Assistant to PCBS President for statistical affairs

Director general of the directorate general for
economic statistics

Council’s secretary

Engineers Union

Union of Chambers of Commerce

General Union of Palestine Labor
Unions /Gaza

Palestinian Union for food industries
General Union of Palestinian Women
Society of Palestine banks
Palestinian NGOs Network (PNGO)
PNGO

Palestinian Hydrology Group (PHG)

Faisal Al Husseini Foundation

Applied Research Institute —
Jerusalem (ARLJ)

Al Agsa university

General Union of Palestine Labor
Unions/ West Bank

PCBS

PCBS
PCBS

PCBS
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Mr. Afif Abdel Aziz

Assistant to PCBS President for
Support Services Affairs
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Dr. Saleh Al Kafri
Director General of the
Directorate General for
Economic Statistics

Below is the composition of PCBS board for the year 2014:

Ms. Ola Awad
President of PCBS/
Chairperson of the Board

Mr. Sufian Abu Harb
Director General of the
Directorate General for Ict
System

Mr. Nazmi Harb
Director General of the
Directorate General for

Planning And Development

PCBSboardis the reference point for devising general policies and directions as well as approving plans.
The establishment of the board comes in the context of the desire to expand the decision-making
cycle within PCBS and to consolidate the principle of participatory management. The composition
of the board takes place at the beginning of every year and includes in its membership all directors
general as well as other members as <observers>. Meetings of the board take place regularly at the
frequency of one ordinary meeting per month.

Ms. Inaya Zidan
Assistant to PCBS President
for Statistical Affairs

Mr. Loay Shehadeh
Director General of the
Council of Ministers Unit



Mr. Raed Samara
Director General of the Directorate
General for Surveys and Field Work

Ms. Haleemeh Saeed
Director General of
International Relations
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Mr. Mostafa Khawaja
Deputy Director General of
the Directorate General for
Population and Social Statistics

Mr. Jawad Al Saleh

Director General of the Directorate
General for Population and Social
Statistics

Mr. Khalid Daraghmeh

Acting Director General of

the Directorate General for
Administrative and Financial Affairs

Ms. Amal Jaber

Acting Director General of the
Palestinian Center for Statistical
Training

Mr. Mahmoud Abdel Rahman
Director General of the Directorate
General for Geographic Statistics

Mr. Abdulla Al Najjar
Director General of the Directorate
General for Censuses

\

Mr. Nayef Abed
Acting Director General of
the Directorate General of
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Chapter

One

Development and institutional building

1.1 €xternal evaluation mission of PCBS work
2012-2014

In 2014, PCBS received the external evaluation
mission of the agency’s program of work for
the years 2012-2014. The mission included

the experts Hermann Hbermann and Willem
de Vries. The mission held several internal

and external meetings with data users from
both the public and private sectors, civil
society organizations, research centers,
universities, and others. PCBS received also the
supplementary evaluation mission, which came
to complement and cover areas and aspects
not addressed under the previous mission.

The supplementary evaluation mission was led
by the expert Hallgrimur Snorrason. Several
internal meetings were held with the various
PCBS directorates in addition to a meeting with
members of the consortium of major donors.
The two evaluation missions stressed in their
final reports the importance of building upon
the accomplishments and reiterated the need to
support the PCBS’s work program for the years
2015-2017.

Part of the foreign assessments»> meeting for PCBS work 2012-2014

1.2 The national strategy for developing the
official statistics 2014-2018

PCBS embarked early in 2014 on implementing
the activities listed under the National Strategy
for the Official Statistics 2014-2018. The
activities started with the convening of several
seminars and promotional workshops for the
strategy. The most prominent accomplishments
achieved during the year are as follows:

1. The preparation of the index of statistical
outputs of the statistical system

2. The conducting of a survey regarding the
extent statistics are used within the public
and private sectors and the conducting
of a survey of the status of administrative
records.

3. The initiation of activities to build a
database of employees within the statistical
system as well as starting the establishment
and development of a resource center for
educational materials.

4. The implementation of the preparatory
phase of the study on the “burden of
responsiveness.”

5. Preparation of a brochure regarding the
national statistical system and a brochure
on the methodology of the record figure of
prices for consumers.

6. Signing of memos of understanding with the
Ministry of Health, the Secretariat General
of the Council of Ministers, the Ministry of
Justice, the Ministry of Culture, the Public
Prosecution, and the Commission for NGO
Affairs. The aim of the MoUs is to develop
the use of administrative records and
enhance the capacities of employees of
statistical units/statistical entities within the
national statistical system.

7. Establishment of an advisory committee for
economic statistics, a national committee for
science and technology statistics, and the




activation of the advisory committee for the
workforce statistics.

8. Initiation of work to establish a database
for all international and regional demands
received by PCBS.

9. Preparation for the development of the self-
assessment tool based on the UN model.

Part of the workshop on strategy 2014-2018

The monitoring to assess achievement stage
depending on the measurement of the strategic
objectives is considered one of the basic

tasks to assess the quality of output and its’
contribution to the achievement of strategic
objectives.

A mechanism has been developed to identify
both the objectives and the indicators to
measure progress in achieving strategic goals
for the years 2014-2018 based on a base

year 2013. In this context, progress has been
monitored on the previously defined objectives
and verified with actual identify deviations.

The following table shows the progress of work
to achieve a number of objectives in 2014.

Objectives, outputs . Base Actual achieved
o Indicators measurement .
and activities year objectives 2014
Number of trained individuals
within the national statistical 2013 100 105 390
Improve the use of system components
statistics in decision
making Number of conducted statistical | 2013 11 12 12
operations by using modern
techniques (HHD, Internet,,,)
Number of memorandums of
Set- Up better understanding and cooperation 2013 29 24 o
partnerships with agreements signed with
users and producers | Partners
of the NSS Number of formed national 2013 3 3 3
committees
Enham.:e ?:he quality Nu.mber of data requests and 2013 800,000 | 900,000 947 411
of statistics visitor
Number of indicators resulting
Utilization of from administrative data 2013 251 256 260
administrative records
records for statistics | \,mper of institutions that have | 2013 12 14 17

the statistical program
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1.3  Business Register

In response to the statistical demands for
building a statistical register for establishments
that is based on administrative records as one
of the data sources, the Council of Ministers
issued a decision in 2008 to form a national
taskforce to study the current status in order

to develop a central business register that
serves all governmental and non-governmental
organizations enabling them to centrally
coordinate among themselves in terms of
registering private sector institutions and
establishments. The importance of this project is
three-fold:

1. Provide information and serve the national
statistical system by devising accurate
mechanisms that help provide a framework
for the establishments, unify the concepts
and notions used throughout all the
institutions, and provide updated economic
indicators.

2. Assist in gradually phasing out the
implementation of the establishments’
census every five years which would
alleviate the financial burden incurred by the
government as a result of conducting this
census.

Part of the Business Register steering committee meeting

N

3. Register institutions and establishments. This
project serves as the basis for developing
the infrastructure for building a national
central business register that would serve all
the partners and the citizens as a whole. It
would also improve the tools and concepts
of all current administrative records and
contribute towards revealing the extent of
real coverage provided by these records, the
extent of their regularity and consistency, in
addition to contributing towards enhancing
and organizing the government'’s revenues.

The year 2014 witnessed several practical steps
towards implementing the project. These can be
summarized as follows:

1. Inviting a French technical mission to
come and assess PCBS plan to initiate the
development of a business register as the
basis for a unified administrative business
register.

2. Obtaining all administrative records related
to establishments that are available at the
municipalities and the various ministries.

3. Conducting a study tour to France to be
exposed to the advanced French experience
in the field of building business registers.

4. Developing the project’s work plan and
its adoption by the project’s steering
committee.

5. Hosting technical missions specialized in the
process of interlinking the records.

During the coming period, work will continue
to compile all the administrative records from
relevant institutions and to examine their
content in preparation for the process of
cleaning these records and linking them with
the 2012 establishments’ census. Following
this step, arrangements will be made to
present the results of the linking process to
all relevant institutions to assess the accuracy



and comprehensiveness of the records, adopt
the next plan to enhance and develop these
records, and come up with the necessary
recommendations to build a modern and
developed business register.

1.4 EFOM €Excellence Model

PCBS embarked during the year 2014 on the
preparatory phases for applying the EFQM
Excellence Model in management within

the framework of its efforts to upgrade the
capacities of PCBS employees, rebuild work
structures, improve the IT environment, and
update internal work systems.

This Model aims at providing a framework that
helps generate the necessary cooperation and
innovation to fulfill the institution’s objectives.
The importance of applying this Model lies in
strengthening and promoting the culture of
excellence among PCBS staff and guaranteeing
the existence of a comprehensive framework
for managing PCBS operations benchmarked
against international standards and criteria.

Its importance also lies in obtaining EFQM'’s
recognition of excellence level C2E in addition
to achieving several other benefits. Following
is a description of the most prominent activities

carried out by PCBS in this context during 2014:

1. Establishing an internal team work to lead
the efforts of applying the model.

2. Conducting an orientation workshop for
senior management regarding the model.

3. Contracting a local expert to assist with the
application of the model.

4. Conducting the internal assessment in
accordance with the model with the aim
of identifying and analyzing the gaps,
and devising a plan for improvement and
bridging those gaps.

5. Conducting a workshop regarding the

internal assessment findings.
6. Developing a plan for improvement and
addressing of the gaps.

The plan for next year includes completing work

on all necessary requirements to obtain the

certificate of “Committed to Excellence —-C2E"”

which constitutes the first level in the process of

excellence.

Part of meetings with the European Excellence Model (EFQM) mission

1.5 Data Quality

Since its establishment, PCBS has been
attaching great importance to the quality of

data and considers it a one of its top priorities.

In 2014, PCBS developed and implemented a
series of activities and measures to ensure the
quality of data.

1. Preparation of the report on quality control

in statistical projects.
2. Preparation of two reports regarding the
quality of surveys and four reports on the

verification of data of some of the surveys.

3. Preparation of the self-assessment related to

the national framework for quality control.

4. Reviewing and adoption of preparatory files
for surveys and the chapter on methodology

and quality of statistical reports.
5. Following up on the implementation

N
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of recommendations from the users’
satisfaction survey.

Working, following up, and participating

in developing and preparing the code

of statistical practices of the Euro-
Mediterranean countries.

Preparing a brochure on data quality.
Participation in meetings of the quality
working group and in the quality conference
2014.

Orientation and training of new employees
on issues of quality and statistical analysis.
Preparation of a detailed work plan starting
2015 to restructure the work of the quality
department for assuring quality of surveys.

During the year 2014, the self-assessment
for survey managers was conducted
(DESAP) in order to assess the quality of
the statistical surveys conducted by PCBS.
This self-assessment exercise is based

on a checklist with 15 quality indicators

in accordance with the European Quality
Criteria, through which the extent of PCBS
compliance towards achieving quality is
measured. The results of the assessment
for 2014 showed that the percentage of
compliance with quality indicators at the
level of PCBS has reached 85.5%.

Part of internal seminar on Quality Management

The following chart breaks down PCBS
percentage of compliance with quality

indicators for the years 2010-2012 compared
to 2014.

85.5% 80.2%

Percentage of PCBS compliance with
quality indicators

1.5.2 Quality Management System:

1.

Working on constantly developing

and improving the system for quality
management towards more efficient and
effective operations.

Implementation of two layers of internal
auditing of all the system’s components.
Developing, preparation, and updating
of all documents, manuals, and standard
procedures for the quality management

system.

Following up on addressing all findings
and cases of non-compliance that
emerged during the internal audit of the
system.

Implementation of all requests for
amendment, deletion, and issuing of the
quality management system.

Monitoring of the implementation of
the quality policy and its objectives,
including monitoring of quality indicators




for the year 2014 in cooperation with the
concerned parties.

Enhance the culture of quality among
PCBS employees through the preparation
of an educational bulletin regarding the
quality management system and the
conducting of a workshop on enhancing
the culture of quality for 60 employees.

In addition to that, a study was prepared
on the impact of applying the quality
management system (ISO 9001:2008) on
the technical and administrative aspects
of the work of PCBS in addition to the
preparation of a proposal to honor quality
friends.

Ongoing update of the ISO-related section
of PCBS intranet.

1.6 Using Modern Technologies in Data
Collection (HHD)

In the framework of PCBS efforts to keep up with

the technological development and progress
as well as the use of modern technologies

to serve the statistical work, PCBS embarked
since 2011 on the use of modern technologies

to collect statistical data from the field. These

include palm devices,
tablets, in addition to
the use of the web as
an alternative to paper

questionnaires since

these technologies help
save time and effort as
well as streamline work
processes. By the end

of 2014, the number of

surveys for which data
was collected using
modern technologies
reached 24.

The following chart illustrates the
progress in the use of these devices
since 2011.

ual Report 2014

Anni




1.7 Use of Geographic Information Systems
(GIS) in statistical work

In the framework of efforts

Geographical Database

to introduce modern and
advanced technologies in
statistical work, PCBS is
using the GIS software to
produce digital maps. The
basic map for Palestine
was produced from aerial
photos and satellite images
in a computerized form.
Several spatial layers were
developed for the various
buildings and streets of the
population centers up until
2007. These are updates
according to surveys’

A ESNSFRRAEE|

and census needs. The

production of digital maps provides accurate
urban plans at different drawing scales. These
are used to identify the units subject of censuses
and surveys. The spatial layers constitute the
basis that will be used in the future to collect
statistical data by GPS enabled palm devices.

GIS softwares are used in publishing statistical
data through the development of printed
atlases, the electronic atlas, and the preparation
of statistical maps that are attached to statistical
reports. The statistical data are displayed at
several geographical levels (region, governorate,
community, and statistical neighborhood). Year
2014 witnessed the launch of a Geographical
Database for the data of the general census

for population, houses, and establishments

of 2007 on PBCS website. Several icons and
screens have been designed to enable the

user to select the needed statistical indicators
and geographical level to display and present

N

the data in several forms smoothly and easily.
Modern publication tools- that depend on

GIS software- help many users and decision-
makers produce analytical studies to determine
development and progress needs as well as
study the spatial distribution of data over time
by updating statistical data using the surveys
and the censuses.

1.8 Generic Statistical Business Process
Model (GSBPM)

This model was developed as a result of

several individual initiatives by international
organizations regarding defining the elements
of the “statistical process”. Ultimately, an
international standard was developed through
the joint efforts of UNECE, OECD, and
EUROSTAT. This model can be seen as a flexible
tool to define and describe the set of business
processes needed to produce official statistics,




in addition to other relevant processes such

as the statistical computing infrastructures

and a framework for quality assessment.

The use of this model grants organizations
involved in producing statistical figures the
ability to describe and document the statistical
processes, as well as harmonize and standardize
work procedures and tools used in statistical
processes and to standardize statistical
concepts and terminology. It also gives the
ability to conduct comparisons among different
processes whether inside the organizations or
across different organizations in addition to

the ability of harmonizing different processes.
PCBS adopted this model that is composed of
nine major phases as a result of several studies
conducted by the internal work team. PCBS is
currently piloting this model in conducting the
workforce survey.

1.9 Flow of information system

In the context of PCBS efforts to develop

the administrative services and automate
(computerize) the different tasks through the
optimal use of ICT systems; the first phase

of the system for the flow of information has
been completed. All vacations and leaves were
computerized to become an integral part of the
MIS system used by PCBS. The second phase
of the project involves the computerization of
supplies’ request, requests for maintenance, and
requests for ICT services (Helpdesk), in addition

to developing a special system for administrative

assignments. The work team assigned to this
project received training in several areas and the
software/hardware needed for this project was
procured.

1.10 Statistical Monitoring System

The year 2014 marked the launch of the
Statistical Monitoring System. The database
for the system was endorsed by the Council

of Ministers through the system’s national

team end of 2013. The Council of Ministers
also endorsed placing the database in terms
of administrative and technical responsibility
within PCBS. The system was launched through
a national workshop attended by the partners
and the concerned parties. Specialized technical
committees are undertaking currently the tasks
of constantly updating the data for all the
system'’s indicators.

The Statistical Monitoring System includes 138
indicators that monitor the various sectors in

the fields of housing, labor, education, culture,
economy, governance, Israeli violations, MDG
indicators and other sectors which are based on
gender and age group. During the next phase,
work will be undertaken to expand the database
of the system’s indicators in parallel with the
provision of data for all the updated indicators
for all the system’s components.

Part of the workshop on launching statistical monitoring system
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1.11 Palestinian Population, Housing and
€stablishment Census 2017

Palestinian Central Bureau of Statistics (PCBS)
has been initiated during 2014 in setting up
plans and all the necessary studies for the
implementation of Population, Housing and
Establishment Census in 2017. This census

is considered a legal entitlement under the
general statistics Law No. (4) of 2000 which
states that census should be conducted every
ten years and this is the third implemented
census by PCBS since the establishment of the
Palestinian National Authority. It's needless to
mention that the first census was implemented
in 1997 and the second census in 2007.

Generally speaking, census is considered one of
the major projects that are being implemented
at the national level as it is the source of
statistical data on the population, its’ distribution
and its" demographic, social, economic
characteristics, for the purpose of planning and
decision-making as well as making comparisons
with the results of previous censuses. 2014
witnessed the release of Cabinet decisions
concerning the census conducting in Palestine
during 2017.
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Chapter

IL'BE and international relations

Following up on Palestine’s election as the
elected president of IAOS for the years 2013-
2015 and president for the years 2015-2017,
PCBS took part in the IAOS conference

(IAOS 2014) held in Vietnam in the period
8-10/10/2014. The title of the conference

was “Keeping up with the needs of the ever-
changing world” and was attended by heads
of international statistical agencies and many
statistical experts from around the world. PCBS
submitted three work papers on different topics
at the conference. It is worth noting here that
Palestine undertook the task of managing and

organizing the Young Statistician Award 2014
which aims at encouraging young statisticians
to propose solutions for methodological issues
in official statistics at the local or international
levels. The names of the winners of this award
were announced during the conference.

Additionally, in parallel with the meetings of
the UN Statistics Unit for heads of international
statistical agencies, a session was organized to
promote the IAOS 2016 conference in order to
encourage these agencies and their employees
to take part in the upcoming conference and
encourage their joining of IAOS. PCBS will be
responsible

Part of PCBS participation in International Association for Official Statistics Conference (IAOS)- Vietnam




In 2014, PCBS signed 18 agreements and
MOUs. At the local level, agreements and MOUs
were signed with Palestine Economic Policy
Research Institute (MAS) and the Palestinian
Monetary Authority (PMA) to develop and
publish the economic monitor. PCBS signed
also an agreement with the Secretariat General
of the Council of Ministers for cooperation

and transfer/exchange of experiences. PCBS
also signed MOUs with the Ministry of Culture,
Ministry of Justice, Ministry of Health, and

The signing ceremony of an agreement with
United Nations Fund for Population (UNFPA)

The signing ceremony of an agreement with USAID

the Commission for NGO Affairs for joint
cooperation, data provision, and enhancing
reliance on administrative records. Agreements
were also signed with MIFTAH, Al Razi Society,
and Save the Children to implement specialized
statistical projects. At the international level,
agreements were signed with UNICEF, WHO,
UNFPA, INSEE, ADETEF, USAID, and UNDP to
fund and implement some statistical activities
and projects. Additionally, several special
agreements were signed to provide some
consulting services.

number of
agreements

and MoUs
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In 2014, PCBS implemented a number of
training activities targeting employees of
statistical units at ministries and governmental
institutions to upgrade their capacities and
develop their skills to fully undertake their
duties in accordance with international

- recommendations and standards. This comes

within the framework of PCBS role as the

core agency of the national statistics system

that includes all ministries and governmental

~institutions. Additionally, PCBS provides training

-~ services to the various institutions, universities,

and research centers. Following is a breakdown

of the most prominent activities carried out
during the year:

1. Training course on methodology of

. implementing and managing field surveys
for 19 employees of the Ministry of Social
Affairs in Gaza.

2. Training course on tools of statistical analysis

— and the analysis of economic models using
statistical analysis software for 38 students
from Al Najah university.

3. Training course on statistical work and
methodology of implementing and
managing field surveys for 26 employees of
the organization of Islamic Relief in Gaza.

Part of training course for a group of students from the University of
Jerusalem

4. Training course on statistical indicators
and models as well as preparing statistical
reports for 17 employees of the Palestinian
police department.

Part of training course for a group of employees from the Ministry of
Public Works and Housing

5. The participation of 7 employees from the
national statistical system in four external
missions

6. Practical training (internship) at PCBS on
several topics for two university students.

7. Hosting two volunteers to work on different
topics.

8. Hosting 16 students from the Sociology
department at Al Quds university to
implement a practical training course on
applied statistics and training them at PCBS.

9. Training course on statistical analysis using
SPSS for 19 employees of the National
Institute for Public Finances and Taxes of the
Ministry of Finance, Ministry of Information,
Ministry of Agriculture, Ministry of National
Economy, Ministry of Transportation, and
Ministry of Public Works and Housing.

10. Training course on statistical models,
questionnaires, and analysis using SPSS for
14 employees of the Military Intelligence
Agency.

11. Training course on methodology of statistical
work and statistical analysis using SPSS for
17 employees of the Ministry of Public Works
and Housing.

B




2014

training activities

2012 J

2010

In 2014, PCBS implemented a statistical day
at the Palestine Polytechnic University under
the slogan of “Together to promote and
strengthen the statistical culture within the

Palestinian society”. The event was attended

by the president of the university and his
deputies, a number of the faculty members
and representatives of the Council of University
Graduates association, some governmental

and non-governmental organizations, and a
large number of students. The day involved
several specialized scientific sessions addressing
various topics including: introduction of the
statistical system and the challenges facing it;

importance of statistics in policy and decision-
making processes in addition to a presentation
of some of the statistical indicators regarding
demographics, national accounts, housing,
environment, and energy. The event came out

with several recommendations that stress the
importance of enhancing cooperation and
partnership between PCBS and the universities
and the importance of using statistical data

in scientific research. In parallel with the

conference, a special exhibition was organized
and included the various PCBS publications.

Part of the statistical activities day at Palestine Polytechnic University
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PCBS implemented in April 2014 a national
day at Al Quds University regarding official
statistics. The event was attended by the
heads of University departments and centers
as well as faculty members, representatives of
local community organizations and university
students. The conference discussed over two
days of scientific sessions several themes

on topics such as Jerusalem, refugees,
demographic reality, social conditions in terms
of health, education, poverty, unemployment,
phenomenon of violence, geographic realities in
terms of housing, environment, climate, water,
settlements, economy, in addition to economic
forecasts and their role in designing economic
policies. The conference screened also a film
titled “The most difficult dilemma’ which
represents the struggle and suffering of the
Palestinian people and the refugees insistence
on the right of return. In parallel with the
conference, a special exhibition was organized
including the various PCBS publications.

Part of the statistical activities day at the University of Jerusalem

In continuing with its approach based on
coordination and consultation with users of
statistical data such as ministries, governmental
and non-governmental organizations, private
sector organizations, civil society organizations,
universities and others, PCBS implements
annually a special program for dialogue and
consultation with users to obtain feedback about
the statistics provided by PCBS and discuss the
indicators of some of the surveys that PCBS is
planning to conduct as well as announce the
results of some of the conducted surveys. This
exercise helps PCBS understand the needs of
all parties and to work on developing statistical
programs that meet these needs. In 2014,
PCBS implemented 20 activities under this
program including workshops, meetings, and
conferences.

A workshop on announcing the survey results of the transition from
education to the labor market

A workshop on poverty - Tubas



2010

2013

Number of
activities

2011

:

2012

PCBS accords great importance to all forms of
media given their important role in publishing
and disseminating statistical data as well as in
increasing statistical awareness. PCBS is keen on
maintaining constant relations with the media
through various forms and means whether by
providing the media with press statements, or
conducting radio and TV interviews, or inviting
the media to cover PCBS activities and events.
During 2014, the number of press statements
issued was 183 in addition to conducting more
than 226 radio and TV interviews covering a
variety of statistical topics.
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9.7 Technilcal missions

In 2014, PCBS received 7 technical missions
with the aim of enhancing its capacities in
specific areas. A technical mission specialized in
national accounts was contracted, in addition to
a mission specialized in the Business Register,
as well as one specialized in prices and record
numbers. There were also two evaluation
missions for PCBS program 2012-2014 in
addition to two missions focusing on poverty.

A visit of the EU grant coordinator

The following chart illustrates the number of
technical|missions that PCBS received during the
period 2010-2014 in the various areas.

2014
g 2010
2013

number of
technical
missions

2011

2012




The main donor consortium which includes
among its members both the Norwegian
Representative Office and the Swiss Agency

for Development and Cooperation (SDC)

is considered the main supporter for PCBS
programs. By the end of 2014, PCBS would
have completed the fourth program 2012-2014
funded by the same consortium of donors. PCBS
held in 2014 the eleventh annual meeting of the
main donor consortium. It is important to note
here that renewal of funding and moving from
one program to another are linked to hosting

a specialized technical mission to evaluate the
accomplishments and make recommendations
regarding supporting the new program of PCBS
to ensure fulfillment of desired goals towards
building an integrated and comprehensive
statistical system that meets the needs of the
Palestinian society in terms of data as well

as provides policy and decision-makers with
accurate statistical data to enable proper and
sound planning. Two evaluation missions for the
work of PCBS during the period 2012-2014 were
contracted. Based on their recommendations,
PCBS prepared the project document for its
work program for the years 2015-2017. The
document was endorsed by the main donor
consortium towards supporting this program.

k
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Part of PCBS meetings with the Core Funding Group (CFG)

In 2014 PCBS established an advisory committee
specialized in economic statistics, an advisory
committee specialized in work force statistics, in
addition to an advisory committee specialized

in science and technology related statistics. The
aim of establishing these advisory committees

is to enhance and develop the quality of
statistical data, expand the participation base

in issuing some of the statistical indicators,

and provide recommendations, guidance,

and feedback to come up with a unified vision
among all competent and relevant parties. The
committees’ membership includes specialized
individuals such as experts, advisors, academics,
and researchers. The advisory committees are
considered the technical point of reference for
every topic.

for the logistical and technical preparations
and arrangements for organizing the next IAOS
conference which will be hosted by Abu Dhabi
Statistics Center.

A meeting with the Advisory Committee of economic statistics
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In the framework of PCBS efforts to meet

the needs of users of statistical data, PCBS
conducted end of 2013 a users’ satisfaction
survey. The survey aimed at measuring the
extent of users’ satisfaction with the various
services and outputs provided by PCBS in order
to strengthen and develop the relation with
them and improve PCBS products and services.
PCBS is keen on conducting this survey every
three years, with the previous survey being
conducted in 2010.
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S8l Social Responsibility

Social responsibility constitutes an integral part of the main tasks that PCBS undertakes.
PCBS has been keen ever since its establishment on strengthening cooperation and
solidarity among the members of the statistical family on the one side, and on interacting
with local community issues on the other. In 2014, PCBS organized a number of events and
activities of social nature.

3.1 "Donate whatever extra you have”
campaign

PCBS launched during the holy month of
Ramadan 2014 the annual campaign to

help needy families under the slogan of
“donate from the extra that you have.” This
campaign, implemented annually since 2002
come within the context of PCBS social
responsibility towards poor families. The
campaign focuses on collecting from PCBS
employees all extra items from clothes, shoes,
and others, compiling them and delivering
them to the Ministry of Social Affairs who in
turn distributes them to needy families prior
to the Eid Al Fitr holiday. The campaign was
organized for two weeks during the month
of July 2014 and collected more than 70
packages of clothes and shoes for different

age groups.

Giveaway Campaign




3.2 The mobile stall of popular heritage

PCBS, in cooperation with the Ministry of
Culture, hosted during the month of February
2014 the mobile stall for popular crafts. This stall
aims at supporting cultural heritage products of
women organizations and helping in promoting
and marketing them. A number of women
societies and associations as well as cultural
centers participated in the stall in which a range
of food and crafts products were put on display.
The stall was inaugurated by her Excellency
Ms. Ola Awad/ President of PCBS and his
Excellency Dr. Anwar Abu Eisheh/ Minister of
Culture,who both reiterated the importance of
this activity since it contributes towards women
economic empowerment and poverty alleviation
in addition to its role in supporting national
products in general and cultural heritage
products in particular.

Mobile Gallery of Palestinian Folklore

N
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3.3  Solidarity with prisoners of thousands of families from their homes
accompanied by a sever shortage in basic

PCBS organized a solidarity event in support food items and supplies. The donations were

of prisoners on huhger strike in Israeli jai!s and packaged and sent to Gaza Strip.
detention centers in front of all PCBS offices

throughout the different governorates. These
events come in the context of rejecting and
condemning the oppressive practices of the
occupation authorities against the prisoners
and demanding international agencies, human
rights organizations, and the UN to undertake
their responsibilities toward the cause of
prisoners and immediately move towards
ending their suffering and releasing them.

Part of campaign activities «Save Gaza»

The following chart illustrates the number of
events and activities implemented by PCBS
within the framework of its social responsibility
during the period 2010-2014.

2014 2010

events and

Part of solidarity event in support of prisoners on activities
hunger strike in Israeli jails

3.4 "Save Gaza" campaign

In 2014, PCBS launched the “Save Gaza”
campaign to collect financial and in-kind
donations to help the people in Gaza Strip
following the barbaric Israeli war on the Strip
resulting in the death and injury of thousands

of Palestinians, the destruction of thousands 2013

of houses, the displacement of hundreds

2011

N







Chapter
Four

4.1 Statistical Calendar

The statistical calendar for the year 2014
included 166 outputs where (163) outputs
were successfully issued on time; however
(3) outputs were postponed. These ranged
between statistical reports, press statements,
and preparation of data for public use. Press

statements constituted the major part of these
outputs with a total of 109 such statements,
while statistical reports amounted to 41 in .

addition to the preparation of the data of 16
surveys for public use.

Accordingly, the percentage of achievement has
reached (98%) while the achieved percentage
of (94%) of meeting the pre- disclosed statistical
calendar of the outputs releases in 2014.

Looking at the distribution of these outputs per
statistical topics, it can be noted that the number
of outputs that covered the economic aspects
reached 106, while the outputs that covered
population and social aspects reached 33,
whereas outputs covering geographical aspects
reached 20 in addition to 7 outputs representing
annual statistical books and reports.

The achievement percentage for the statistical Calendar

' \




4.2 Field surveys

As part of its annual plan for the year 2014,
PCBS conducted 19 statistical surveys in the
West Bank and Gaza Strip. These surveys
covered a range of economic, population,
social, and geographic aspects and differed
in terms of their frequency since some of the
surveys are regular and are carried out on

a monthly, quarterly, or annual basis while
others are not regular. On another note, PCBS
carried out three surveys outside its annual
plan in the framework of cooperation with
some institutions and ministries. A survey of

Parts of training for some fieldwork surveys

political participation orientations of students
of Palestinian universities and institutes was
conducted in cooperation with the Palestinian
Initiative for the Promotion of Global Dialogue
and Democracy- MIFTAH. PCBS conducted
also a survey of health establishments and their
employees in cooperation with the Palestinian
National Institute for Public Health as well as

a survey about the citizens’ satisfaction with
the performance of the Palestinian police in
cooperation with UNDP.
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4.3 Training and development

PCBS accords great importance to the training
and capacity development of its employees
by helping them acquire new skills and
expertise that contribute towards developing
work methods to keep up with the latest
developments in the fields. The training
activities carried out by PCBS take on different
forms, including:

4.3.1 Internal training:

PCBS conducted in 2014 (6) internal training
courses on different topics targeting 105 PCBS
employees.

4.3.2 National training

In 2014, 26 PCBS employees participated in 16
activities at the national level including training
courses, workshops, and conferences.

4.3.3 €xternal training

In 2014, 110 PCBS employees joined 70
external training activities. These activities
included training courses, meetings, workshops,
conferences, forums, study tours and other
assignments.

4.3.4 Study scholar ships:

In 2014, PCBS concluded its scholarship to

two employees to obtain their MA, and seven
other employees to obtain their B.A.. A new
scholarship was granted to one employee to
obtain the B.A.. These scholarships come within
the framework of PCBS interest and keenness
on strengthen the capacities and upgrading the
qualifications of its employees.

4.3.5 Distant e-training:
Two PCBS employees joined distant e-training
activities during the year 2014.

Part of a training course on the Applied Statistical Principles and
Methodologies at PCBS

Part of a training course on first aid




The following chart illustrates the number of training activities carried out by
PCBS in the period 2010-2014 for the benefit of its employees.

Activity

.

Internal

Training

National

Training

External

Training

Distant

e-training

Technical

consultancies

Study scholarships

(new and

complementary)

Work papers

N

2010
2011
2012
2013
2014

60

40

30
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4.4 €émployee of the year 2013

In continuation with the tradition that is based on encouraging and incentivizing PCBS employees, the
— following colleagues were granted the distinguished employee award in recognition and appreciation
for their efforts and distinguished work during the year 2013.

Ll 14
R |4

4

- --'-{’r_
| Zakarayya Dabbour Aseel Zeidan ‘ .
Distinguished employee at the level of Distinguished employee at the level of
support directorates statistical directorates




4.5 PCRS visitors

In 2014, PCBS received a number of visitors,
delegations, and Arab and foreign missions.
PCBS received visits from a delegation of the
Union of Arab Radio Stations, a delegation
from the Economic Section at the U.S.
Consulate in Jerusalem, a delegation including
a number of Arab journalists, the new director
of FAO, the annual mission of ILO, the World
Bank Resident Representative, the Mexican

Ambassador, the French Consul General, the
Brazilian representative, the Regional Director
of UNFPA, the head of the Norwegian Agency
for Development Cooperation (NORAD),

the Hungarian Representative and others.
Additionally, PCBS received visits from ministers
and national figures during which prospects of
joint cooperation were discussed and orientation
tours to PCBS facilities to introduce them to the

work mechanism at the agency were conducted.

A Visit of the French Consul General to PCBS

A visit of DFID delegation to PCBS

Avisit of Deir Debwan Boys School to PCBS

Annual Report 2014










IEI Names in the record of dedication IMI.I.

The year 2014 marked the retirement of the
following colleagues after a long journey
filled with giving, dedication, and
accomplishment. To them we say thank you.

On this occasion, PCBS extends its gratitude
and highest esteem to these employees for
their dedication and their great role and
contribution to the process of building the
Palestinian statistical institution.

s v
II.I.I.I.I.I.I.I.I.
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Laila

2014
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Saleh Khaseeb 1994 - 2014
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Chapter
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h Continued strengthening of partnership to build and develop a

n
national statistical system

The general directions of PCBS plan for the years 2015-2017 are based on developing a national,
integrated, sustainable, and effective statistical system to carry on the journey of the Palestinian
official statistics, enable the system to provide a comprehensive and accurate picture about

the economic, social, and environmental structure of Palestine, improve the implementation of

evidence-based policy-making process, contribute towards encouraging scientific research, stress

that statistical data are reliable, coherent, and effective in monitoring changes, measure trends,
gender-responsive, and in line with the set of principles and policy directions set forth by the
general framework for preparing the National Development Plan 2014-2016:

1. €nhance the use of statistics in decision-making:
) Continue to update data and indicators in the Statistical Monitoring .
System and provide them to decision-makers. /)
) Continue to enhance statistical knowledge and awareness across all
sectors.

Continue to respond to requirements of justice and gender in the
P q J g
process of producing and publishing statistics.

) Continue to integrate international human rights standards stipulated

by international conventions and treaties within the produced
statistics.

2. Strengthen users-producers> partnership within the statistical system:

) Follow up on strengthening the partnership with the rest of ministries
and governmental institutions.

Continue to develop the program of users-producers» dialogue
Enhance confidence of users in the statistical data.

Continue to measure the users» satisfaction

v v v Vv

Prepare for the general census for population, houses, and

establishments 2017 and implement it in cooperation with the
components of the national statistical system.




Develop the criteria and measures for processing and

controlling the quality of statistical data @
Develop and implement the national framework for

quality control.

Follow up on the use of modern methods in collecting,

analyzing, and publishing statistical data. /
Work towards reducing the burden of responsiveness.

Continue to follow up on strengthening the capacities of national institutions
in terms of establishing and developing administrative records for statistical
purposes.

Continue to develop and use unified statistical criteria, classifications, and
terminology among the different components of the national statistical system

Continue to develop and update statistical
manuals, endorsing and circulating them among the
components of the national statistical system.

Continue to contribute towards computerization
of administration records within the national statistical
system.

Develop planning methods for statistical activities among the
components of the national statistical system.

B
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PCBS in Picturcs
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Part of a social activity at PCBS elizl blis oo il Part of solidarity event in support ge dusladl Gledl e Lol
of prisoners on hunger strike in DY (g2 § Gl
Israeli jails

Part of fieldwork surveys  Zoladl powll asd oyt oo Ll Part of a administrative ol ehyaald &ls] 8ol
retreat for directors general

Part of maintenance work at PCBS lazdl & &bl Jbosl g il Part of a workshop in Gaza 858 & dos diys 00 Al
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