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PCBS: Household Survey on Information and Communications Technology, 2014
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5la Gilgie o eV Lty claglaall LaglgiSit Ayl cfpdigall 11 Jgan
Table 1: Main Selected ICT Indicators for Selected Years

Indicator Year e i gall
2014 | 2011 | 2000 | 2006 [ 2004
Percentage of Households with 63.1 50.9 49.2 32.8 26.4 Cpla e el L ) A
Own Computer -
Percentage of Households with 48.3 30.4 28.5 15.9 9.2 i) ded L) ) ) A
Internet Access i
Percentage of Households with 97.1 96.7 95.7 95.3 93.4 sl lea leal L) ) s
Television i
Percentage of Households with 20.7 20.4 21.0 104 DVD el ) ) s
DVD .
Percentage of households who 99.8 93.9 92.0 80.4 74.4 Oe b BadY Lgal Al ) A
have satellite dish from whom own )
TV set Qb Slea leadd (Al u¥l Jaal
Percentage of Households with 39.8 44.0 47.5 50.8 40.8 el Ciila a0 ) A
Telephone Line i
Percentage of Households with 97.8 95.0 92.4 81.0 72.8 Jl Cinle bk Ll L300 ) A
Mobile Line i
(Jsens)

Percentage of Households With 4.2 9.1 5.3 5.1 s Wbl aal by ) 581 duus
One Member Who has a Personal
Website Al e
Percentage of Persons (10 Years 60.2 53.7 57.1 50.9 35.7 ol (S s 10) 23 G
and Over) Who Use the Computer

Gsslall () saxiing
Number of Computers Per 100 18.4 10.4 9.3 5.7 Ol e 100 SV sulall 53¢a] 2ae
Inhabitants
Percentage of Persons (10 Years 53.7 39.4 32.3 18.4 11.9 ol (S s 10) 23 G
and Over) Who Use the Internet

Gyl G seadig
Percentage of Persons (10 Years 39.0 275 21.3 10.0 5.1

and Over) Who Have an E-mail

pel cpall (LiSU @i 10) 281 das

oSl ay

.. . Means the indicator is not available.
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Table 2: Percentage of Households Who Have ICT Equipments at Home by

Region, 2014
Region 4akial)
ICT Equipments 53 g Uad dappall dacal) Ol LAYy clagleall Laglgiss culgaf
Gaza Strip West Bank Palestine
Desktop 38.2 48.4 45.0 e Siga
Laptop 28.0 35.8 33.2 cay
Tablet 3.5 16.4 12.0 el
Smart Phone 34.7 59.4 51.0 oS3 il
Internet at Home 42.2 514 48.3 cudl b g
TV Set 94.7 98.3 97.1 o Sen
Satellite Dish 99.9 99.8 99.8 s Ly
Fixed Telephone Line 33.5 43.0 39.8 el Cinla baa
Mobile Phone 97.6 97.9 97.8 Jl Ciila
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Table 3: Percentage Distribution of Households by Availability of Computer and Selected
Background Characteristics, 2014

gyaall Availability of Computer Gpula jig
Background Characteristics Total s Y s 44 Lailadl)
Not Available Available
Palestine 100.0 36.9 63.1 sl
West Bank 100.0 33.1 66.9 L ad) dacal)
Jenin 100.0 39.8 60.2 s
Tubas 100.0 39.8 60.2 oelisha
Tulkarm 100.0 27.7 72.3 axish
Nablus 100.0 29.6 70.4 ol
Qalqgiliya 100.0 355 64.5 LLal
Salfit 100.0 33.1 66.9 il
Ramallah & Al-Bireh 100.0 27.8 72.2 5lly 4 o))
Jericho & Al-Aghwar 100.0 51.8 48.2 sVl Lay)f
Jerusalem 100.0 30.5 69.5 il
Bethlehem 100.0 30.4 69.6 pal
Hebron 100.0 36.0 64.0 Jial
Gaza Strip 100.0 44.4 55.6 5 ¢l
North Gaza 100.0 54.9 45.1 52 Jlad
Gaza 100.0 32.9 67.1 5
Deir Al-Balah 100.0 48.6 51.4 MR
Khan Yunis 100.0 47.1 52.9 issla
Rafah 100.0 50.5 49.5 oy
Type of Locality sl g5
Urban 100.0 36.3 63.7 N
Rural 100.0 38.5 61.5 s
Camps 100.0 39.0 61.0 Cilasia
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Table 4: Percentage of Households Without Computer by Reason for not Purchasing
Computer and Region, 2014

R . burchasi Region dahia)
eason for not Purchasing a .
es : P . 3 Wl ¢ )pd ans )
computer 3)e glad Qppll dacall Cnladd Gigulad) £l ple (A G

Gaza Strip West Bank Palestine
High cost 71.1 43.0 54.5 Cimlall g li)
Household members have access 19.3 12.9 155 eat ) Jsmasll o syud¥) ol s
to computers at work, school or ‘ .
Internet cafe Gl efe gl Aupaall 5 Jeall (B Qgulall
Household has no need for 32.8 52.5 44 .4 (4 dalall ae) Csalall (o5l Y
acomputer
No one in the household know how 16.4 26.7 22.5 | Csulall oasinY Jage 38 5pV) i aas Y
to use a computer
Harmful to health 7.2 9.5 8.6 daally jae
Time wasting 14.6 25.0 20.8 Cagl e
llliteracy 4.2 114 8.4 Tyl
Need special equipments/software 9.1 10.5 9.9 Cliayfial seal I sy
Other 2.7 5.1 4.1 A
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Table 5: Percentage Distribution of Persons (10 Years and Over) by Computer Use
and Selected Background Characteristics, 2014

& gaxall Computer Use G galal) aladiug
oot | e [ e = s st
Does not Use Uses
Palestine 100.0 39.8 60.2 Cnlanatd
West Bank 100.0 40.5 59.5 Ay gl daal
Jenin 100.0 40.7 59.3 O
Tubas 100.0 56.4 43.6 wslash
Tulkarm 100.0 38.2 61.8 aish
Nablus 100.0 31.1 68.9 ol
Qalgiliya 100.0 40.2 59.8 adal
Salfit 100.0 44.0 56.0 Cudlis
Ramallah & Al-Bireh 100.0 39.9 60.1 Byally 40l al)
Jericho & Al-Aghwar 100.0 64.6 35.4 DYl Lyl
Jerusalem 100.0 37.9 62.1 oeill
Bethlehem 100.0 40.8 59.2 el G
Hebron 100.0 445 55.5 dalad)
Gaza Strip 100.0 38.8 61.2 356 pld
North Gaza 100.0 46.7 53.3 s Jlad
Gaza 100.0 35.0 65.0 8y
Deir Al-Balah 100.0 37.9 62.1 e
Khan Yunis 100.0 33.0 67.0 ouisnla
Rafah 100.0 47.7 52.3 <)
Sex )
Both Sexes Omeadad) NS
Males 100.0 34.6 65.4 BrS
Females 100.0 45.2 54.8 )
Age el
10-14 100.0 20.4 79.6 14-10
15-19 100.0 20.3 79.7 19-15
20-29 100.0 26.8 73.2 29-20
30-39 100.0 49.3 50.7 39-30
40-49 100.0 61.0 39.0 49-40
50-59 100.0 72.7 27.3 59-50
60+ 100.0 91.8 8.2 +60
Type of Locality il god
Urban 100.0 39.0 61.0 BRNN
Rural 100.0 44.2 55.8 )
Camps 100.0 38.7 61.3 e
Qualification ald) Jajsal
None 100.0 61.3 38.7 e Y
Elementary 100.0 43.5 56.5 Sl
Preparatory 100.0 44.1 55.9 sl
Secondary 100.0 29.4 70.6 56
Intermediate Diploma 100.0 28.2 71.8 Lugia agls
Bachelor and above 100.0 14.5 85.5 Seld eyl
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Table 6: Percentage of Persons (10 Years and Over) Who Use the Computer by Purpose of Use,
Sex, and Region, 2014

Region dakial)
Purpose of Use and Sex 3¢ g s il daall ot Cuially Aadiu) Gae
Gaza Strip West Bank Palestine
Both Sexes Craadad) NS
Entertainment 72.7 82.4 78.7 4 pllg dgleal)
Windows Applications 29.8 35.9 33.6 )l aladiny
Learning and Study 46.0 44.8 45.3 (Aaaalaill gabyall) alailly du)yall
Work 111 15.4 13.8 Jaall
Internet 75.9 77.9 77.1 iyl aladii
Other 0.8 0.9 0.9 A
Males 983
Entertainment 77.5 84.1 81.6 4 pllg dgleal)
Windows Applications 30.7 34.1 32.8 REPIIIREECY
Learning and Study 40.4 37.2 38.4 (Aaaalaill gabyall) alailly du)yall
Work 14.6 213 18.7 Jall
Internet 77.2 79.9 78.8 i) aladin
Other 0.9 1.6 1.3 B
Females &l
Entertainment 66.8 80.3 75.2 4 5l Al
Windows Applications 28.6 38.2 34.6 gl alaaiay
Learning and Study 53.0 54.0 53.6 (Aaaalaill galyall) alailly duyall
Work 6.9 8.3 7.7 Jaall
Internet 74.4 75.4 75.0 iyl aladi
Other 0.7 0.2 0.4 A
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Table 7: Percentage Distribution of Households by Availability of Internet at Home and
Selected Background Characteristics, 2014

Cadl b i Ak it

o £ sanall Availability of Internet at Home ..
Background Characteristics AR Lailadl)
Total A Y i
Not Available Available

Palestine 100.0 51.7 48.3 sl
West Bank 100.0 48.6 51.4 L ad) dacal)
Jenin 100.0 59.7 40.3 s
Tubas 100.0 74.4 25.6 olush
Tulkarm 100.0 43.5 56.5 axish
Nablus 100.0 40.9 59.1 ol
Qalgiliya 100.0 48.8 51.2 s
Salfit 100.0 50.5 49.5 il
Ramallah & Al-Bireh 100.0 42.1 57.9 5ally 4 o))
Jericho & Al-Aghwar 100.0 80.4 19.6 sVl Lyl
Jerusalem 100.0 36.8 63.2 Ll
Bethlehem 100.0 45.1 54.9 o iy
Hebron 100.0 55.6 44.4 Jial
Gaza Strip 100.0 57.8 42.2 5 gl
North Gaza 100.0 69.1 30.9 52 Jlad
Gaza 100.0 47.0 53.0 5
Deir Al-Balah 100.0 62.7 37.3 MR
Khan Yunis 100.0 56.5 435 issla
Rafah 100.0 66.2 33.8 .y
Type of Locality RGN
Urban 100.0 50.9 49.1 s
Rural 100.0 54.2 45.8 )
Camps 100.0 53.4 46.6 Cilada

41




PCBS: Household Survey on Information and Communications Technology, 2014

2014 «UaiN) 5 o sbaall Ui 5S35 51 sl :PCBS

2014 Adhially quadl qua culdl b i) Lasd Lol Gl AN ) A 18 Jgan

Table 8: Percentage of Households without Internet at Home by Reason and Region, 2014

Region Aakial)
Reason for not having internet e ¢ Ua Jugyall dal) Spladd iy sk g ate B cud)
Gaza Strip | West Bank | Palestine

Do not need the Internet (not useful, not 45.4 60.6 54.8 laga e i) (e 56 Y) il Aala Y
interesting, lack of local content)

(el ssinall 392y a2e
Have access to the Internet elsewhere 28.8 23.2 25.3 DA Ol (e DIl oz
Lack of confidence, knowledge or skills to 17.7 20.3 19.3 LU hlead) 5f dapeally 280 ) Ly
use the Internet

iyl aladnny

Cost of the equipment is too high 51.9 37.5 43.0 laa Alle el 4as
Cost of the service is too high 55.0 36.9 43.8 Jas Adle deadll Qs A8
Privacy or security concerns 6.4 14.8 11.6 1Y) Gealsel) ol dumgiadll
Internet service is not available in the area 1.9 4.8 34 dhid) 8 5jigie e i) ded
Internet service is available but it does not 14 6.5 4.5 Clalial) ga 38155 Y (Sl bjigie i) dard
correspond to household needs (e.g. .
quality, speed) (3asalls depud) (Fia) Adiall
Cultural reasons (e.g. exposure to harmful 7.9 16.5 13.2 (Dbl (ssimall impeill) 2 o
content)
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Table 9: Percentage Distribution of Households with Internet at Home by Type of Internet

Connection and Region, 2014

Region PR
Type of Connection s gl Jyppall daal) Cladd byl gsd
Gaza Strip West Bank Palestine
Dial-up 0.2 6.4 4.6 Cailell
Mobile Phone 12 5.2 4.0 Sl il
ADSL 45.7 33.4 37.0 SELE) a8yl el
Wireless 10.2 36.8 28.9 Sy
Cables (from service providers) 11.4 2.6 5.2 | (el sa53e o) JisS
Neighbors 31.3 9.7 16.1 Oyl
Israeli SIM card 0.0 5.5 3.9 Lol dagyd
Other 0.0 0.4 0.3 ]
Total 100.0 100.0 100.0 £ seaal

2014 Aihially ciiy) dopw cuun b padl) 56l 110 Jga
Table 10: Percentage Distribution of Households by Speed of Internet Connection and

Region, 2014
Region 43kl
Speed of Internet e gl Ll daal) Cdadd A As
Gaza Strip West Bank Palestine
Less than 256 kbps 111 44 6.4 s S 256 e B
256 kbps 5.2 6.1 5.8 el LS 256
One Megabyte and more 80.4 79.7 79.9 S5 e 2
Don’t Know 3.3 9.8 7.9 Gl Y
Total 100.0 100.0 100.0 Esxaal

2014« uinlly aladiad) e 30 Goua GO ¢ gaddioy Cpdl) (JSE Clgia 10) U padl) a5l (11 Jgaa
Table 11: Percentage Distribution of Persons (10 Years and Over) Who Use Internet by
Frequency of Use and Sex, 2014

Sex )
Frequency of Use bl BYS) Caial) NS PREA LA PRRETS
Female Male Both Sexes
At least once a day 67.3 74.7 715 J) e sy Baals 5y
At least once a week 25.7 20.3 22.7 |8 e Lol saals 5
At least once a month 6.6 4.4 5.3 JN e Lpgdisaals e
At least once a year 0.4 0.6 0.5 NI e Lsussaals e
Total 100.0 100.0 100.0 £ 9aal)
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Table 12: Percentage Distribution of Persons (10 Years and Over) Who Use Computer by
Internet Use and Selected Background Characteristics, 2014

Eganall Internet Use QAR aladdiul
Background Characteristics Total JREGIRY, T LAY Lailadl)
Does not Use Uses
Palestine 100.0 46.3 53.7 sl
West Bank 100.0 455 54.5 Ll diall
Jenin 100.0 52.4 47.6 s
Tubas 100.0 57.5 425 sk
Tulkarm 100.0 42.3 57.7 axlsh
Nablus 100.0 344 65.6 o
Qalgiliya 100.0 50.6 49.4 L3k
Salfit 100.0 52.3 47.7 il
Ramallah & Al-Bireh 100.0 44.4 55.6 Sully ) oy
Jericho & Al-Aghwar 100.0 77.9 221 sl Ly
Jerusalem 100.0 35.0 65.0 il
Bethlehem 100.0 45.4 54.6 aal iy
Hebron 100.0 51.6 48.4 s
Gaza Strip 100.0 47.8 52.2 58 gl
North Gaza 100.0 57.3 42.7 58 Jlad
Gaza 100.0 42.1 57.9 5
Deir Al-Balah 100.0 45.4 54.6 o
Khan Yunis 100.0 42.4 57.6 issla
Rafah 100.0 61.3 38.7 o)
Sex ouiall
Both Sexes Cpaial) SIS
Males 100.0 40.4 59.6 s
Females 100.0 52.5 475 il
Age el
10-14 100.0 44.4 55.6 14-10
15-19 100.0 28.6 71.4 19-15
20-29 100.0 28.4 71.6 2920
30-39 100.0 50.5 495 39-30
40-49 100.0 63.7 36.3 49-40
50-59 100.0 75.5 245 59-50
60+ 100.0 92.7 7.3 +60
Type of Locality el g5
Urban 100.0 45.4 54.6 e
Rural 100.0 52.7 47.3 Gy
Camps 100.0 42.2 57.8 ain
Qualification Al Jasal
None 100.0 73.3 26.7 i ¥
Elementary 100.0 57.5 425 S
Preparatory 100.0 48.5 51.5 sale!
Secondary 100.0 294 70.6 s
Intermediate Diploma 100.0 31.0 69.0 Lanisiae sk
Bachelor and above 100.0 18.1 81.9 Seli sl
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Table 13: Percentage Distribution of Persons (10 Years and Over) Who Use Internet on Mobile
Phone and Selected Background Characteristics, 2014

S i) e cad AN aladdul
o £ sanall Internet Use on Mobile Phone o L
Background Characteristics A Lailadl)
Total padiuy Y PREGY
Does not Use Uses

Palestine 100.0 48.4 51.6 Osbad
West Bank 100.0 41.7 58.3 Louad ddal)
Jenin 100.0 48.3 51.7 Oia
Tubas 100.0 {44.1} {55.9} RIRR
Tulkarm 100.0 43.2 56.8 ik
Nablus 100.0 42.2 57.8 i
Qalqiliya 100.0 36.3 63.7 Llal
Salfit 100.0 {50.1} {49.9} cuila
Ramallah & Al-Bireh 100.0 324 67.6 sy 4l o))
Jericho & Al-Aghwar 100.0 151 84.9 sy ey
Jerusalem 100.0 27.3 72.7 L)
Bethlehem 100.0 42.1 57.9 JECRE
Hebron 100.0 55.4 44.6 Jdal)
Gaza Strip 100.0 60.2 39.8 52 plad
North Gaza 100.0 65.2 34.8 5 Jlad
Gaza 100.0 51.7 48.3 5
Deir Al-Balah 100.0 70.9 29.1 aldl
Khan Yunis 100.0 66.5 335 ssla
Rafah 100.0 55.0 45.0 )
Sex il
Both Sexes Cpeial) M8
Males 100.0 48.8 51.2 s
Females 100.0 47.8 52.2 &)
Age )
10-14 100.0 68.1 31.9 14-10
15-19 100.0 47.6 52.4 19-15
20-29 100.0 39.6 60.4 29-20
30-39 100.0 42.2 57.8 39-30
40-49 100.0 50.6 49.4 49-40
50-59 100.0 60.2 39.8 59-50
60+ 100.0 65.9 34.1 +60
Type of Locality et g5
Urban 100.0 46.2 53.8 s
Rural 100.0 48.8 51.2 )
Camps 100.0 62.8 37.2 atia
Qualification (alad) Gaigall
None 100.0 77.3 22.7 et Y
Elementary 100.0 58.3 41.7 R
Preparatory 100.0 47.7 52.3 e
Secondary 100.0 38.3 61.7 st
Intermediate Diploma 100.0 42.9 57.1 Laisia sl
Bachelor and above 100.0 44.0 56.0 Aelé oS
{ } Figuers in parentheses include percentages ol dajaa QI O il G813 G clalial axe i}
based on small numbers and are therefore
subject to a large marginal error. e (ol
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Table 14: Percentage of Persons (10 Years and Over) Who Use the Internet by Place of

Use, Sex, and Region, 2014

Region Aakial)
Place of Use and Sex s glhi A pal) daall Cplanadd crdally pladia) glea
Gaza Strip | WestBank | Palestine

Both Sexes Ol NS
At Home 74.7 83.0 80.0 Cad)
At Work 10.6 20.8 17.2 Jeadl

At School,University 17.4 18.2 17.9 Taalal) e yadl)
At Friends house 41.4 39.8 40.4 claaY)
At Internet coffee shop , public use (paid) 11.7 13.4 12.8 POWSERUAY. I 9%
At Public use internet for free ( youth clubs) 8.1 12.0 10.6 (&L ¢ Shwple glka
Other Place 7.1 1.2 3.4 Al g
Males 2983
At Home 74.6 80.6 78.4 Cad)
At Work 14.3 311 25.0 Jasll
At School,University 15.1 15.3 15.2 Taalal) cduyadl)
At Friends house 47.2 42.5 44.2 clBaaY)
At Internet coffee shop, public use (paid) 19.3 20.6 20.1 asmyy i) gia
At Public use internet for free ( youth clubs) 12.9 16.4 15.2 (Szm $b) Shwple olKa
Other Place 4.9 11 2.4 AT ke
Females &y
At Home 74.8 86.1 82.0 Call
At Work 5.9 7.6 7.0 Jaall
At School,University 204 22.0 214 Taalal) cduyadl)
At Friends house 33.8 36.4 35.5 cBaaY)
At Internet coffee shop , public use (paid) 2.0 4.0 3.3 asmyy Caifil gia
At Public use internet for free ( youth clubs) 2.0 6.3 4.7 (Dl gal) lae ole (e
Other Place 9.9 15 4.5 AT K
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Table 15: Percentage Distribution of Persons (10 Years and Over) in Palestine Who Use the
Internet by Main Purpose of Use and Sex, 2014

Sex dad)
Main Purpose by 583 Opadal) NS il Gl
Females Males Both Sexes
Getting information about goods or services 1.7 3.8 2.9 Gileaally aladl e Clagles e Jsaaal
Getting information related to health or 3.6 18 2.6 leborts daall e clagles Lo Jpnall
health services
Getting information from general government 0.6 21 1.4 TasSall gl e ilaslen e Jpanll
organizations
Interacting with general government 0.6 0.3 0.5 igasSall Ciliggl) o Jelil
organizations
Sending or receiving e-malil 5.5 6.6 6.1 YT 2l Ll )
Telephoning over the Internet/VolP 23.3 20.7 21.8 ) e Ll Juay)
Posting information or instant messaging 8.0 10.8 9.6 sl Ayl f Cilaglaall 1))
Purchasing or ordering goods or services 0.0 0.8 0.4 leaally ) lls i o)y
Internet banking 0.0 0.1 0.0 i) e Adpadl Jlel!
Education or learning activities 24.4 12.2 17.6 KR o aabil) AL} 2)aiiad
Playing or downloading video games or 15.4 18.6 17.2 lall Jaand o anll
computer games
Downl_oading moyies, ima_ges,_music _ 8.9 10.6 9.9 & L) o 5938 ¢ Rge ¢« pa I HI
watching TV or video, or listening to radio or
music 5Ll
Downloading software 0.5 1.9 13 Slaanl Jaans
Reading or downloading on-line 5.5 7.5 6.6 € (e cCinaa Jwead g ey
newspapers, magazines, electronic books
Other 2.0 22 2.1 BN
Total 100.0 100.0 100.0 gsanal)
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Table 16: Percentage of Persons (10 Years and Over) in Palestine Who Use the Internet by

Purpose of Use, 2014

Al .
Purpose of Use pladial) ga
Percentage
Getting information about goods or services 23.2 Gilarally ) (e ilaglas o Jsumal)
Getting information related to health or health 30.4 Leileady daal) (o Alaglas o Jpanll
services.
Getting information from general government 14.9 LoaSall cliggdl e Gilaslan e Jsaaall
organizations.
Interacting with general government organizations 8.5 dgeSall lingl) pe Jelill
Sending or receiving e-mail 43.2 oAl & ) Jl)
Telephoning over the Internet/VolP 47.8 i) e led) Sl
Posting information or instant messaging 42.7 sl Aapall o laglead) z10)
Purchasing or ordering goods or services 4.4 larally aludl Glla 4l 6155
Internet banking 2.5 Cuiyl e ddpadl Jlel)
Education or learning activities 46.4 el o) aetll Adai) alasinl
Playing or downloading video games or computer 62.5 ladl Jyenss 5l sl
games
Downloading movies, images, music, watching TV 57.7 3Ll L) g s Jmase ¢ yem ¢ Dl Juead
or video, or listening to radio or music
Downloading software 235 linayll Jaeas
Reading or downloading on-line newspapers or 35.7 S (Dl cCina Jaand o) el
magazines, electronic books
Other 3.3

A
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Table 17: Percentage Distribution of Persons (10 Years and Over) Who Use the Internet by
Use of Social Media Networks and Selected Background Characteristics, 2014

SLia¥) Jua) gl Sl aladiu
L Esanall Social Media Networks Use . o
Background Characteristics A8 ailadl)

Total JRECHIRY iy

Does not Use Uses
Palestine 100.0 24.9 75.1 Ol
West Bank 100.0 21.1 78.9 Tl dsdal
Jenin 100.0 29.2 70.8 Oyt
Tubas 100.0 {47.2} {52.8} bk
Tulkarm 100.0 24.6 75.4 asish
Nablus 100.0 19.1 80.9 o
Qalgiliya 100.0 32.4 67.6 10a8
Salfit 100.0 5.9 94.1 Cuiles
Ramallah & Al-Bireh 100.0 20.0 80.0 Syulls &l Ay
Jericho & Al-Aghwar 100.0 18.4 81.6 D8 g
Jerusalem 100.0 20.8 79.2 sl
Bethlehem 100.0 16.0 84.0 aal
Hebron 100.0 17.9 82.1 Jaal)
Gaza Strip 100.0 31.6 68.4 58 gl
North Gaza 100.0 29.8 70.2 3 Jlad
Gaza 100.0 29.6 70.4 37
Deir Al-Balah 100.0 41.4 58.6 ) e
Khan Yunis 100.0 27.8 72.2 uigila
Rafah 100.0 36.2 63.8 o
Sex uiall
Both Sexes Osaadal) M
Males 100.0 18.8 81.2 5
Females 100.0 32.6 67.4 o
Age and)
10-14 100.0 39.7 60.3 14-10
15-19 100.0 18.3 81.7 19-15
20-29 100.0 17.2 82.8 29-20
30-39 100.0 26.9 73.1 39-30
40-49 100.0 34.0 66.0 49-40
50-59 100.0 34.6 65.4 59-50
60+ 100.0 37.0 63.0 +60
Type of Locality aadll g5
Urban 100.0 24.0 76.0 e
Rural 100.0 26.5 73.5 -y
Camps 100.0 28.5 71.5 asia
Qualification (alal) Jaal
None 100.0 51.3 48.7 ci Y
Elementary 100.0 30.4 69.6 e
Preparatory 100.0 24.4 75.6 @l
Secondary 100.0 17.1 82.9 s
Intermediate Diploma 100.0 255 74.5 Lasia pslis
Bachelor and above 100.0 20.0 80.0 el syl

{ } Figuers in parentheses include percentages
based on small numbers and are therefore

subject to a large marginal error.
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Table 18: Percentage of Persons (10 Years and over) Who Use Social Media Networks by
Purpose of Use and Region, 2014

Region dakial)
Purpose of Use 556 g i ggall daall Caladd aladi) (a

Gaza Strip | West Bank | Palestine
Acquaintance 76.6 74.3 75.0 alaill
Games and entertainment 69.0 80.2 76.5 Aolaally Glaly)
Use the Internet to make phone calls 60.7 62.6 62.0 i) LISl e1aY Cuiy) Hlasil
Debate and dialogue on political topics 28.4 24.6 25.8 Louland) analsall (3 slailly (el
Debate and dialogue on religious topics 38.6 32.0 34.2 Ll gaalsall 8 lailly (e
tE())z?cite and dialogue on cultural and literary 36.4 317 33.3 Ay R iyl b ghally ()
Debate and dialogue on topics of heritage 19.5 20.0 19.8 LB waalsall 8 glally (Bl

n Y adlga o Ailaglea clasaghl |pdasmty i) ¢ gasdiy cpdll (LB clgin 10) 8 Aad s 19 Jsaa
2014 Askhia)

Table 19: Percentage of Internet Users (10 Years and Over) Exposed to Informatics Threats on
the Internet by Region, 2014

Region dgatal)
Informatics Threats Be pld | dual aeal Cdadd ilaglaal) clagagall

Gaza Strip | West Bank | Palestine
Entry of Viruses through the Internet 21.2 14.6 17.0 Gl A (e Glagyd Jsin
Damage of Information 7.3 3.8 5.0 L el ) ilaglaall uyyas
Publish of Pornographic Content 9.8 3.9 6.0 G e sima s
Theft of Personal Data 7.9 6.1 6.7 dpaadll byl 485
Theft of Credit Card Numbers 0.1 0.3 0.3 Olay) lilay ol8)) 280
Other 0.0 0.1 0.1 @l
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Table 20: Percentage Distribution of Internet Users (10 Years and Over) by Having E-mail
Account and Selected Background Characteristics, 2014

8 ASY 2y5 @3lal
Background Characteristics gl Having E-mail 4l pailadl)
Total EIRY Glliay
Does not Have Have
Palestine 100.0 27.4 72.6 Cnlaatd
West Bank 100.0 25.9 74.1 A pd) ddal)
Jenin 100.0 28.0 72.0 O
Tubas 100.0 {40.0} {60.0} ik
Tulkarm 100.0 23.2 76.8 SSPY
Nablus 100.0 22.0 78.0 oakls
Qalgiliya 100.0 30.8 69.2 Ll
Salfit 100.0 4.9 95.1 Gyl
Ramallah & Al-Bireh 100.0 21.2 78.8 Sadly Al ol
Jericho & Al-Aghwar 100.0 7.1 92.9 sy Ly
Jerusalem 100.0 31.9 68.1 el
Bethlehem 100.0 14.0 86.0 pal
Hebron 100.0 30.7 69.3 dalsd)
Gaza Strip 100.0 29.9 70.1 356 ¢ lad
North Gaza 100.0 32.8 67.2 56 Jlad
Gaza 100.0 31.9 68.1 B
Deir Al-Balah 100.0 29.1 70.9 o
Khan Yunis 100.0 23.4 76.6 osla
Rafah 100.0 33.6 66.4 <)
Sex uiad)
Both Sexes Oaiad) NS
Males 100.0 21.0 79.0 583
Females 100.0 35.6 64.4 &b
Age sl
10-14 100.0 49.2 50.8 14-10
15-19 100.0 23.2 76.8 19-15
20-29 100.0 18.3 81.7 29-20
30-39 100.0 26.9 73.1 39-30
40-49 100.0 30.7 69.3 49-40
50-59 100.0 28.0 72.0 59-50
60+ 100.0 333 66.7 +60
Type of Locality il gg
Urban 100.0 27.8 72.2 BN
Rural 100.0 27.4 72.6 )y
Camps 100.0 24.4 75.6 i
Qualification i) Jasal
None 100.0 59.2 40.8 s Y
Elementary 100.0 40.5 59.5 (S
Preparatory 100.0 28.9 71.1 gl
Secondary 100.0 18.2 81.8 &5
Intermediate Diploma 100.0 20.5 79.5 Lassgie aslo
Bachelor and above 100.0 13.9 86.1 Selh G
{ } Figuers in parentheses include percentages Lajen (el Sl 8 1Y QB el sae i}

based on small numbers and are therefore

subject to a large marginal error. e oiels sl
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Table 21: Percentage of Persons (10 Years and Over) Who Have an E-mail Account by
Purpose of Use, Sex, and Region, 2014

Region PR
Purpose of Use by Sex 3¢ g s G pal) daall i uially aladiay) g

Gaza Strip West Bank Palestine
Both Sexes Ol NS
Personal Communications 74.8 50.1 64.6 Taad il eyl
Work 12.7 18.4 16.4 Jeadl
Education 314 21.2 24.7 Al
E-Commerce 2.5 3.8 3.3 Gsmiilly 3yl
Males 2983
Personal Communications 77.5 61.2 67.0 Taad il eyl
Work 15.1 23.0 20.2 Jeadl
Education 28.2 17.4 213 Al
E-Commerce 3.6 4.8 4.3 Gsmiilly 3yl
Females &l
Personal Communications 70.4 55.8 60.7 Taad &l eyl
Work 8.5 11.2 10.3 Jasll
Education 36.7 26.9 30.2 apall
E-Commerce 0.8 2.3 1.8 G gaillg 3,ylaal)
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Table 22: Percentage Distribution of Households by Availability of Telephone Line and
Selected Background Characteristics, 2014

culd (il bad il
Esanall Availability of Telephone Line .
Background Characteristics A Gailadll
Total A5 Y Ay
Not Available Available

Palestine 100.0 60.2 39.8 Ol
West Bank 100.0 57.0 43.0 Ll Al
Jenin 100.0 55.1 44.9 i
Tubas 100.0 77.2 22.8 wlash
Tulkarm 100.0 495 50.5 aSish
Nablus 100.0 45.4 54.6 ol
Qalgiliya 100.0 64.6 35.4 Alal
Salfit 100.0 60.0 40.0 Ttie
Ramallah & Al-Bireh 100.0 40.4 59.6 Sadly Al ),
Jericho & Al-Aghwar 100.0 81.7 18.3 Dse¥ls lay)]
Jerusalem 100.0 61.9 38.1 el
Bethlehem 100.0 54.1 45.9 PEN U
Hebron 100.0 67.1 32.9 daal)
Gaza Strip 100.0 66.5 335 356 glhd
North Gaza 100.0 73.6 26.4 8¢ Jlads
Gaza 100.0 57.2 42.8 B
Deir Al-Balah 100.0 71.0 29.0 chll
Khan Yunis 100.0 67.0 33.0 sl
Rafah 100.0 74.9 25.1 &)
Type of Locality il god
Urban 100.0 59.3 40.7 s
Rural 100.0 61.5 38.5 )
Camps 100.0 65.1 34.9 Glaria
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Table 23: Percentage Distribution of Persons (10 Years and Over) Who Own a Mobile Phone
and Selected Background Characteristics, 2014

@sla e )
e Esanall Own a Mobile Phone o .
Background Characteristics Al Gailadl)
Total lbiay Y il
Does not Own Own

Palestine 100.0 26.3 73.7 Clald
West Bank 100.0 225 775 A Al dddal
Jenin 100.0 26.0 74.0 OB
Tubas 100.0 29.1 70.9 slash
Tulkarm 100.0 25.7 74.3 aslsh
Nablus 100.0 21.3 78.7 o
Qalgiliya 100.0 27.2 72.8 Al
Salfit 100.0 21.1 78.9 T
Ramallah & Al-Bireh 100.0 19.6 80.4 Byalls &) ol
Jericho & Al-Aghwar 100.0 9.9 90.1 ¥y gl
Jerusalem 100.0 21.1 78.9 sl
Bethlehem 100.0 20.0 80.0 pal cay
Hebron 100.0 23.3 76.7 dial)
Gaza Strip 100.0 32.8 67.2 356 glUad
North Gaza 100.0 36.3 63.7 8¢ Jlad
Gaza 100.0 28.7 71.3 B
Deir Al-Balah 100.0 36.3 63.7 )
Khan Yunis 100.0 333 66.7 ERTTIEN
Rafah 100.0 34.2 65.8 &3
Sex adad)
Both Sexes Oaaiad) MUS
Males 100.0 18.2 81.8 BY)
Females 100.0 34.7 65.3 k]
Age and)
10-14 100.0 79.2 20.8 14-10
15-19 100.0 33.9 66.1 19-15
20-29 100.0 6.6 93.4 29-20
30-39 100.0 7.6 92.4 39-30
40-49 100.0 12.7 87.3 49-40
50-59 100.0 16.4 83.6 59-50
60+ 100.0 35.8 64.2 +60
Type of Locality eaxill g4l
Urban 100.0 25.1 74.9 s
Rural 100.0 29.7 70.3 Cayy
Camps 100.0 29.8 70.2 i
Qualification alad) Jasall
None 100.0 60.6 394 e i Y
Elementary 100.0 44.8 55.2 S
Preparatory 100.0 21.5 78.5 e
Secondary 100.0 5.1 94.9 @l
Intermediate Diploma 100.0 6.4 93.6 Lo gia asha
Bachelor and above 100.0 3.4 96.6 Seld Gyl

54



PCBS: Household Survey on Information and Communications Technology, 2014 2014 «o3lai) g Claslaall ba ) 531 (5 u¥) mdll :PCBS

2014 AR (ailodl) (g ool it dllial A il el gisil 124 Jgia

Table 24: Percentage Distribution of Households that Own a Mobile Phone and
Selected Background Characteristics, 2014

$s1A e &3Uia)
& gaaall Own a Mobile Phone ..
Background Characteristics ALElA) ailadl)
Total ellia Y allig
Does not Own Own

Palestine 100.0 2.2 97.8 Culatd
West Bank 100.0 2.1 97.9 Qg pl daa
Jenin 100.0 1.8 98.2 O
Tubas 100.0 1.9 98.1 oslish
Tulkarm 100.0 1.8 98.2 aSlsh
Nablus 100.0 2.3 97.7 ol
Qalgiliya 100.0 15 98.5 4lak
Salfit 100.0 1.5 98.5 Cuila
Ramallah & Al-Bireh 100.0 2.7 97.3 Syally Al ol
Jericho & Al-Aghwar 100.0 1.2 98.8 Y5 lay)f
Jerusalem 100.0 1.7 98.3 oedll
Bethlehem 100.0 5.7 94.3 aal
Hebron 100.0 1.1 98.9 ddad)
Gaza Strip 100.0 2.4 97.6 356 pld
North Gaza 100.0 2.2 97.8 56 Jled
Gaza 100.0 2.0 98.0 B
Deir Al-Balah 100.0 4.9 95.1 e
Khan Yunis 100.0 3.1 96.9 sl
Rafah 100.0 0.1 99.9 )
Type of Locality el god
Urban 100.0 21 97.9 B
Rural 100.0 2.4 97.6 )
Camps 100.0 2.6 97.4 Glaria
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Table 25: Percentage Distribution of Persons (Holding Bachelor Degree or Above) Who

Conduct Studies or Research to Develop Goods or Services in any Field and Selected
Background Characteristics, 2014

Glag ol clulp b alal
Ciz(lf:gt,—eor?:t?cs ?:: Conyduct Studies, Resea.rch Agls) aat
o
No Yes
Palestine 100.0 98.9 1.1 Calaald
West Bank 100.0 98.9 1.1 A ddal
Jenin 100.0 08.8 1.2 i
Tubas 100.0 98.9 11 wslish
Tulkarm 100.0 995 05 asish
Nablus 100.0 98.9 1.1 ol
Qalgiliya 100.0 99.6 0.4 ALl
Salfit 100.0 98.2 1.8 Crls
Ramallah & Al-Bireh 100.0 97.3 2.7 Byally 4l ol
Jericho & Al-Aghwar 100.0 100.0 0.0 DYy g
Jerusalem 100.0 98.4 1.6 ouaill
Bethlehem 100.0 99.2 0.8 aad
Hebron 100.0 99.5 0.5 Jdall
Gaza Strip 100.0 99.1 0.9 556 plad
North Gaza 100.0 99.7 0.3 s Jlads
Gaza 100.0 99.3 0.7 B3
Deir Al-Balah 100.0 96.6 3.4 e
Khan Yunis 100.0 995 05 sl
Rafah 100.0 99.6 0.4 <3
Sex ouiad)
Both Sexes Oeaiad) DS
Males 100.0 98.7 1.3 sSd
Females 100.0 99.2 0.8 aaly)
Type of Locality il gsi
Urban 100.0 99.2 0.8 o
Rural 100.0 98.3 1.7 &y
Camps 100.0 98.2 1.7 Glaia
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Table 26: Percentage Distribution of Households with Children (5-17 Years) by Use of Computer
and Selected Background Characteristics, 2014

Ggulall ¢ gasdiny (A 17-5) Jlikl 32y
Ciif;gtreor?snt?cs i,::l\ Presen:e of Children 1i-jl}(ears) Usingli‘;:)ziputer ALY ailadl
No Yes, Sometimes Yes, Always

Palestine 100.0 36.4 18.8 44.8 bt
West Bank 100.0 30.0 18.7 51.3 Qg daal
Jenin 100.0 32.0 8.3 59.7 O
Tubas 100.0 38.3 19.8 41.9 sl
Tulkarm 100.0 255 20.6 53.9 axlsh
Nablus 100.0 28.5 17.6 53.9 ol
Qalgiliya 100.0 {34.1} 9.1} {56.8} alals
Salfit 100.0 30.8 7.1 62.1 il
Ramallah & Al-Bireh 100.0 24.8 13.2 62.0 sully Al )
Jericho & Al-Aghwar 100.0 40.5 415 18.0 se¥ls eyl
Jerusalem 100.0 24.9 16.2 58.9 Cwal)
Bethlehem 100.0 27.8 15.7 56.5 aal
Hebron 100.0 35.0 28.7 36.3 Jdal
Gaza Strip 100.0 48.1 18.9 33.0 5% gl
North Gaza 100.0 57.0 13.8 29.2 3 Jlas
Gaza 100.0 36.8 17.7 45.5 37
Deir Al-Balah 100.0 53.9 25.2 20.9 aldl
Khan Yunis 100.0 53.4 21.2 25.4 s gla
Rafah 100.0 52.7 21.1 26.2 )
Type of Locality il g5
Urban 100.0 36.5 19.0 445 s
Rural 100.0 345 15.3 50.2 )
Camps 100.0 39.1 23.4 375 cilaia
{ } Figuers in parentheses include Om gl Gl 1A G claliaall axe o}
percentages based on small numbers and are )

therefore subject to a large marginal error. Slo oy Undl Gz yee Gl Y
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Table 27: Percentage Distribution of Households by Control of Programs Used on the
Computer by Children (5-17 Years) and Selected Background Characteristics, 2014

aulall o JULY) Wgardig A galad) g9 48l
Backgrm_m_d gsanal Control Programs Used on the Computer E)y Children Al Ll
Characteristics Total y Ll ans Ladla aad
No Yes, Sometimes Yes, Always
Palestine 100.0 7.1 20.2 72.7 Oaaudd
West Bank 100.0 7.4 21.1 715 Ll dical
Jenin 100.0 5.2 5.5 89.3 e
Tubas 100.0 12.0 4.9 83.1 ook
Tulkarm 100.0 53 19.4 75.3 axlsh
Nablus 100.0 9.6 14.0 76.4 ol
Qalgiliya 100.0 1.8 5.9 92.3 LLal
Salfit 100.0 5.2 11.8 83.0 Cralu,
Ramallah & Al-Bireh 100.0 9.2 17.3 735 Sally ) )y
Jericho & Al-Aghwar 100.0 0.0 63.4 36.6 5231, L)
Jerusalem 100.0 8.4 22.9 68.7 il
Bethlehem 100.0 1.1 17.9 71.0 pal
Hebron 100.0 6.0 35.9 58.1 Jaal)
Gaza Strip 100.0 6.2 18.2 75.6 B gl
North Gaza 100.0 6.2 20.5 73.3 52 Jlad
Gaza 100.0 6.6 14.4 79.0 5%
Deir Al-Balah 100.0 0.9 21.3 77.8 e
Khan Yunis 100.0 6.4 247 68.9 gl
Rafah 100.0 10.5 16.7 72.8 .y
Type of Locality eeadll g4
Urban 100.0 7.2 21.6 71.2 FRAN
Rural 100.0 7.6 15.3 77.1 Gy
Camps 100.0 5.2 19.2 75.6 e
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Table 28: Percentage Distribution of Households by Control of Number of Daily Hours of
Computer Use by Children (5-17 years) and Selected Background Characteristics, 2014

Lagdl) Gpalal) aladind clelu dae
Ciz(r;:gtreorlijsrlgcs ?A.AAS\ Control Number of Daily.H(;)ur.s of Using ;C‘omp.uter AA ailadl
otal Yy Ll ans Laila pad
No Yes, Sometimes | Yes, Always

Palestine 100.0 16.9 234 59.7 Onlacald
West Bank 100.0 16.9 23.3 59.8 Qg daall
Jenin 100.0 14.3 9.4 76.3 O
Tubas 100.0 16.4 16.2 67.4 ook
Tulkarm 100.0 7.1 28.7 64.2 a5l
Nablus 100.0 26.2 16.7 57.1 alils
Qalgiliya 100.0 5.1 8.7 86.2 LLal
Salfit 100.0 {18.5} {10.5} {71.0} il
Ramallah & Al-Bireh 100.0 23.3 14.5 62.2 Sylly il Ay
Jericho & Al-Aghwar 100.0 0.0 69.8 30.2 5231, L)
Jerusalem 100.0 20.7 211 58.2 el
Bethlehem 100.0 221 21.2 56.7 aal iy
Hebron 100.0 10.3 39.7 50.0 Jaall
Gaza Strip 100.0 17.0 23.7 59.3 56 plab
North Gaza 100.0 6.8 26.4 66.8 32 Jlad
Gaza 100.0 21.9 20.8 57.3 5%
Deir Al-Balah 100.0 {7.3} {31.4} {61.3} il
Khan Yunis 100.0 13.4 27.3 59.3 issila
Rafah 100.0 29.0 17.6 53.4 D
Type of Locality eeadll g4
Urban 100.0 17.3 24.0 58.7 ian
Rural 100.0 15.7 18.1 66.2 <y
Camps 100.0 16.0 29.0 55.0 lada
{ } Figuers in parentheses include Om ) ola 1Al Qi il laall axe of )
percentages based on small numbers and are )

therefore subject to a large marginal error. e phala Wadl dmjea Gl
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Table 29: Percentage Distribution of Households by Control of Programs Used on the Internet
by Children (5-17 years) and Selected Background Characteristics, 2014

iy o Laadioed) malyall 4800
Background gyaall Control of Programs Used on the Internet . o
Characteristics Total AN G patiing Jlik) a5 Y <5y A R patladd
No Children Use the Not Control [ Control
Internet

Palestine 100.0 36.7 32 60.1 Ot
West Bank 100.0 37.2 3.3 59.5 Lyl Al
Jenin 100.0 45.3 1.8 52.9 O
Tubas 100.0 70.9 4.9 24.2 wligh
Tulkarm 100.0 36.0 3.4 60.6 axlh
Nablus 100.0 28.6 1.1 70.3 ol
Qalgiliya 100.0 {49.3} {3.1} {47.6} ALal
Salit 100.0 {49.0} (8.6} (42.4) Casl
Ramallah & Al-Bireh 100.0 25.7 7.4 66.9 ully il Al
Jericho & Al-Aghwar 100.0 68.9 0.0 311 eV g
Jerusalem 100.0 28.6 2.8 68.6 el
Bethlehem 100.0 39.6 6.6 53.8 pal
Hebron 100.0 42.6 1.7 55.7 Jdalal)
Gaza Strip 100.0 35.6 31 61.3 336 g b
North Gaza 100.0 39.7 1.0 59.3 8¢ Jlads
Gaza 100.0 35.6 3.2 61.2 B
Deir Al-Balah 100.0 35.2 0.9 63.9 chll
Khan Yunis 100.0 29.3 3.8 66.9 EEPEN
Rafah 100.0 40.0 7.3 52.7 )
Type of Locality el gy
Urban 100.0 36.2 3.2 60.6 s
Rural 100.0 40.9 3.5 55.6 iy
Camps 100.0 33.1 2.8 64.1 o
{ } Figuers in parentheses include il Gl Y J clalaad) sxe i )
percentages based on small numbers and are

therefore subject to a large marginal error. Slle ol Bt e )
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Table 30: Percentage Distribution of Households by Control of Number of Hours of Daily
Internet Use by Children (5-17 years) and Selected Background Characteristics, 2014

Taagll i) aladind clolu 2o hua
Ciz(r;:gtreorlijsrlgcs i::l\ Contrc;l Number of Hutlj:ir:or Daily Intil;‘r:(:iUse A ailadl
No Yes, Sometimes | Yes, Always

Palestine 100.0 15.6 219 62.5 Cdandd
West Bank 100.0 14.8 22.5 62.7 Qg ) daal)
Jenin 100.0 12.0 9.3 78.7 i
Tubas 100.0 16.9 12.3 70.8 sk
Tulkarm 100.0 6.4 26.8 66.8 alsh
Nablus 100.0 18.7 17.5 63.8 bl
Qalgiliya 100.0 9.5 11.7 78.8 ALk
Salfit 100.0 {20.5} {16.8} {62.7} il
Ramallah & Al-Bireh 100.0 211 13.0 65.9 Sully ) o)y
Jericho & Al-Aghwar 100.0 0.0 68.2 318 DYl eyl
Jerusalem 100.0 14.3 221 63.6 el
Bethlehem 100.0 24.7 20.4 54.9 aal ey
Hebron 100.0 9.1 38.4 52.5 Jia
Gaza Strip 100.0 17.6 20.5 61.9 5 glad
North Gaza 100.0 7.2 24.4 68.4 e Jlas
Gaza 100.0 241 16.9 59.0 3
Deir Al-Balah 100.0 {5.8} {27.6} {66.6} bl e
Khan Yunis 100.0 145 26.4 59.1 istla
Rafah 100.0 245 10.9 64.6 .y
Type of Locality il ggi
Urban 100.0 15.8 22.6 61.6 aaa
Rural 100.0 14.7 16.9 68.4 )
Camps 100.0 16.0 25.1 58.9 cilasie
{ } Figuers in parentheses include Om gl G 1A L bl axe i )
percentages based on small numbers and are )

therefore subject to a large marginal error. e hala Wadl dmjea Gul8Y)
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Table 31: Percentage of Households by Type of Website Visited by Children (5-17 years) on
the Internet at Home and Region, 2014

Region PR
Type of Site 3¢ g s Ayl dal) Clandd Bgall g5

Gaza Strip West Bank Palestine
Entertainment (games, music and 98.2 98.6 98.5 Yy s sall (W) g ills Al
songs, movies...etc.) ) )
(-oreel
Study 77.1 78.9 78.4 Ll
Knowledge 65.7 62.8 63.7 A jaally £ UaY)
Chat 30.1 51.4 45.1 L)) guslse
Correspondgncg (e-mails, 34.3 41.7 39.5 b ¢ s S ) Sl cdldyal)

telecommunication programs...etc.)

(+er el

2014 Aikialy LLAL £ un GIAN o AR Gary sl (dia 17-5) gk g A judl) dgesi 132 Jga

Table 32:Percentage of Households Who Prevent Their Children (5-17 years) Engaging in
Some Activities on the Internet by Type of Activity and Region, 2014

Region dahaial)
Type of Activities s glhi Gyl dal) Cplandd i) ge

Gaza Strip West Bank Palestine
Give out personal information 85.2 84.3 84.6 Lpadd Clagles glac)
Buy goods or services online 78.7 76.1 76.9 i) e led gl ale el
Talk to people they don’t know in 85.6 81.2 825 peishym ¥ palidl aa sl
real life
Use chat rooms 76.0 68.4 70.6 Ll G Hladial
Download movies, videos, images, 47.7 44.5 45.5 L5l ealyally DY) Jaen
TV programs or music
Download or play games 13.6 17.8 16.5 bl Qg Jrand

2014 dahially sl £5 G i) Ao (a.iu 17—5) Lgdlika) Aglaat A8y o dAS ] ) i 133 Joaa

Table 33: Percentage of Households by Protective Measures Taken to Protect Children
(5-17 years) on the Internet and Region, 2014

Region dahatal)
Protective Measures AN gyl desl) Cplaatd Agildgll pulanl)

Gaza Strip West Bank Palestine
Placing the computer in a public 84.4 83.8 84.0 Gl b ale GSa & osmlall Slen wans
area of the house ) )
Installing Internet filter software on 66.6 48.6 53.9 o il oladial
the computer
Installing monitoring software on the 18.7 24.0 22.5 Csalall e 28 mali i
computer
Talking to the child about what 78.5 77.3 77.6 i) e Jais o Jsa ikl e aasll
she/he is doing online
Sitting with your child during use the 75.2 73.0 73.7 a0 daladind o8 Jikall ga uslall
Internet
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Notes for Users

1. The summation of percentages does not always equal 100 due to rounding.
2. (0.0): In the Tables means that the percentage is less than 0.05
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Introduction

Within the framework of PCBS’s mission to provide official statistics on Palestine, and in the
context of the prevalent use of information and communications technology (ICT) by
Palestinians, primarily the computer, Internet, and mobile phone and the vital role they play in
conveying information and culture and influencing public opinion, PCBS conducted this
Household Survey on Information and Communications Technology in 2014.

The report is divided into three chapters: chapter one presents the main findings of the survey,
while chapter two discusses the quality and methodology of field work in terms of
questionnaire, sample design, field work operations, coverage, and data processing and
tabulation. Finally, chapter three explains the main concepts and definitions used in the report
with brief descriptions.

PCBS hopes that this report will enable planners and decision makers to fulfill their
responsibilities of promoting and supervising the ICT sector in Palestine and will assist them
in planning for comprehensive national development.

December, 2014 Ola Awad
PCBS President
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Chapter One
Main Findings

1.1 Prevalence of Information and Communications Technology Equipment

In 2014 in Palestine, 63.1% of households had a computer compared with 50.9% in 2011:
66.9% in the West Bank and 55.6% in the Gaza Strip. The results showed that 48.3% of
households in Palestine have an Internet connection compared with 30.4% in 2011: 51.4% in
the West Bank and 42.2% in the Gaza Strip. The percentage of households with a satellite
dish was 99.8% compared with 93.9% in 2011: 99.8% in the West Bank and 99.9% in the
Gaza Strip.

The results indicated that 39.8% of households in Palestine have a phone line: 43.0% in the
West Bank and 33.5% in the Gaza Strip, compared with 44.0% in 2011 in Palestine, also
97.8% of households in Palestine have a mobile phone in 2014: 97.9% in the West Bank and
97.6% in the Gaza Strip.

1.2 Computer Use

The results indicated that 60.2% of individuals (10 years and over) in Palestine used a
computer in 2014: 59.5% in the West Bank and 61.2% in the Gaza Strip: 65.4% of males and
54.8% of females. In 2011, the percentage of individuals using a computer was 53.7%.

Data showed that 54.5% of households without a computer cited the reason as the high cost
involved: 43.0% in the West Bank and 71.1% in the Gaza Strip. Also, 15.5% of household
members have access to computers at work, school or an Internet coffee shop: 12.9% in the
West Bank and 19.3% in the Gaza Strip., A further 22.5% stated that they did not have a
computer because no one in the family had the skills to use it: 26.7% in the West Bank and
16.4% in the Gaza Strip.

1.3 Internet Use

The results indicated that 53.7% of individuals (10 years and over) in Palestine used the
Internet: 54.5% in the West Bank and 52.2% in the Gaza Strip, compared with 39.4% in 2011
in Palestine. Internet use varied between males and females: 59.6% and 47.5% respectively
in 2014.

The Internet was used for the following purposes: 62.5% of individuals (10 years and over)
used the Internet to play or download video games or computer games, 57.7% for
downloading movies, images, music, watching TV or video, or listening to radio or music;
47.8% for the purposes of telephoning over the Internet/\VVolP, 46.4% for education or
learning activities, and 42.7% for posting information or instant messaging. 43.2% of
individuals (10 years and over) used the Internet for sending or receiving e-mails, and 35.7%
for reading or downloading online newspapers, magazines or electronic books.

The percentage of individuals (10 years and over) in Palestine with an e-mail account was
39.0% in 2014 compared with 27.5% in 2011.

1.4 Information Technology Threats

The results showed that 17.0% of individuals who used the Internet had been exposed to a
virus while surfing the Internet; 5.0% had damage of information; 6.7% of individuals had
their personal information stolen; 0.3% had their personal credit card details stolen; and 6.0%
publish of pornographic content.
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Chapter Two

Methodology and Data Quality

2.1 Objective of the Survey

The main objective of this survey is to provide statistical data on Information and
Communications Technology for Palestinian households in Palestine, including ownership of
a computer, forms of telecommunications, a satellite dish and access and use of the Internet.

2.2 Questionnaire

The survey questionnaire consists of identification data, quality controls and three main
sections:

Section I: Data on household members that include identification fields, the characteristics of
household members (demographic and social) such as the relationship of individuals to the
head of household, sex, date of birth and age.

Section I1: Household data include information regarding computer processing, access to the
Internet, and possession of various media and computer equipment. This section includes
information on topics related to the use of computer and Internet, as well as supervision by
households of their children (5-17 years old) while using the computer and Internet, and
protective measures taken by the household in the home.

Section 111: Data on persons (aged 10 years and over) about computer use, access to the
Internet and possession of a mobile phone.

2.3 Sampling and Sampling Frame

2.3.1 Target Population
All Palestinian households and individuals (10 years and over) whose usual place of residence
in 2014 was in Palestine.

2.3.2 Sampling Frame

The sampling frame consists of a list of enumeration areas adopted in the Population, Housing
and Establishments Census of 2007. Each enumeration area has an average size of about 124
households. These were used in the first phase as Preliminary Sampling Units in the process
of selecting the survey sample.

2.3.3 Sample Size
The total sample size of the survey was 7,268 households, of which 6,000 responded.

2.3.4 Sample Design
The sample is a stratified clustered systematic random sample. The design comprised three
phases:

Phase I:  Random sample of 240 enumeration areas.

Phase I1: Selection of 25 households from each enumeration area selected in phase one using
systematic random selection.

Phase I11: Selection of an individual (10 years or more) in the field from the selected
households; KISH TABLES were used to ensure indiscriminate selection.

[17]



PCBS: Household Survey on Information and Communications Technology, 2014

2.3.5 Sample Strata

Distribution of the sample was stratified by:
1- Governorate (16 governorates, J1).

2- Type of locality (urban, rural and camps).

2.4 Weights Calculation

The weight of the statistical units (sampling units) in the sample is defined as the
mathematical inverse of the selection probability where the sample of the survey is a three
stage stratified clustered systematic random sample. In the first stage, the weight of the
enumeration areas was calculated based on the probability of each enumeration area (a
systematic random sample). In the second stage, the weight of households in each
enumeration area was calculated. Initial household weights resulted from the product of the
weight of the first stage and the weight of the second stage. The final household weights were
obtained after adjustment of the initial weights with the household estimates of mid-2014 by
design strata (governorate, locality type).

Initial weights of individuals resulted from adding the final household weights to the roster.
The final weights of individuals were obtained after adjustment of the individuals’ estimates
of 15 June 2014 by region (West Bank, Gaza Strip), sex (male, female), and five-year age
group. For individuals (10 years and over), the final weight of individuals was added. These
weights were adjusted with the estimates for individuals of 15 June 2014 based on the
previous adjustment level (region, sex and five-year age groups).

2.5 Field Work Operations

2.5.1 Instructions and Training Manual

The training manual covered all aspects of field work and filling in of questionnaires. It
covered the tasks of each field worker, interviewing and the completion of questionnaires.
Training manuals for supervisors and editors were prepared to ensure team training and the
success of the project. A training course was held in the West Bank and Gaza Strip
simultaneously, using video-conference.

More than 80 field workers attended the field work training in accordance with the survey
plan. The duration of the training was five consecutive days from 20/04/2014 to 24/04/2014.
Each section of the questionnaire was explained and discussed thoroughly, along with
practical exercises in class, in the field and home assignments. An evaluation test was
conducted to ensure trainees understood all sections of the survey questionnaire.

2.5.2 Main Field Work

The Field Work and Surveys Directorate at PCBS prepared the plan for the survey’s field
work activities. Preparations relating to logistics were ready in advance, including field
workers and survey tools (questionnaires, sample lists). The organizational structure of the
field work was designed according to the requirements and nature of the survey itself. Field
workers were assigned to work in the governorate where they resided and some small
governorates were merged with adjacent large ones to facilitate the management of field
work. Field work activities lasted from 04/05/2014 to 10/06/2014.
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2.5.3 Data Editing in the Field

The project management developed clear procedures for data editing and trained a team of

editors as follows:

e Receipt of completed questionnaires on a daily basis.

e Each questionnaire checked to ensure that they had been completed and that the data
covered all eligible household members.

e Incomplete questionnaires and those with errors returned to the field for completion.

2.5.4 Follow Up and Supervision

Special follow-up forms were designed to ensure that the delivery and checks on
questionnaires were conducted according to standard procedures. Supervisors had the task of
assigning daily work to the field workers using maps and the survey’s sample list. During the
implementation of the survey, supervisors provided daily and weekly reports to the field work
coordinators and project administration explaining the completed interviews, refusal cases,
and inapplicable cases such as vacant housing units. Field work visits were organized by field
work coordinators and the survey’s technical committee to ensure data collection was
implemented according to plan.

2.6 Data Processing

2.6.1 Preparation of Data Entry Program

This stage included preparation of data entry programs using ACCESS, setting up data entry
control rules to avoid data entry errors, and validation inquiries to examine the data after it
had been captured electronically.

2.6.2 Data Entry
The data entry process started on 08/05/2014 and ended on 23/06/2014. Data entry was
implemented at the PCBS main office and in field offices using 28 data clerks.

2.7 Accuracy of the Data

There are many aspects of the concept of data quality, from the initial planning of the survey,
to the dissemination of the results and how well users understand and use the data. There are
three components to the quality of statistics: accuracy, possibility of comparison, and quality
control procedures.

Checks on data accuracy include many aspects of the survey such as statistical errors due to
the use of a sample and non-statistical errors due to field workers and survey tools. Another
aspect is response rates and their effect on estimations. This section includes:

2.7.1 Sampling Errors

Data in this survey may be affected by sampling errors due to the use of a sample and not a
census. Therefore, certain differences may be anticipated compared with the real values
obtained through censuses. Variances were calculated for the most important indicators.

Variance calculations revealed that there is no problem in disseminating results on a national

or regional basis (West Bank, Gaza Strip), but by governorate some indicators demonstrate
high variance, as noted in the tables of the main report.
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Variance Estimation of the Most Important Indicators by Region

95% Confidence
Variable Estimate Stgr:r(lartrd Interval C.V%
Lower% Upper%

Palestine

Percentage of Households that Own a Desktop 45.0 0.9 43.1 46.8 2.1
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Bank West

Percentage of Households that Own a Desktop 48.4 1.2 46.1 50.8 25
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Strip Gaza

Percentage of Households that Own a Desktop 38.2 15 35.3 41.2 3.9
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\I;’Ver:gegéség;é)flrl]rsg;r\:guals (10 years and over) 522 19 485 55.9 3.6
B oo | ™1 21 ws o ao

2.7.2 Non-Sampling Errors

Non-sampling errors are possible at all stages of the project, during data collection or data
processing. These are referred to as non-response errors, response errors, interview errors and
data entry errors. To avoid errors and reduce their effects, strenuous efforts were made to
train the field workers intensively. They were trained on how to conduct the interview, what
to discuss and what to avoid, practical and theoretical training and the use of training manuals
on each section of the questionnaire, along with practical exercises in class and how to ask
respondents questions to reduce refused cases. Furthermore, data entry staff were trained on
the data entry program, which was tested before starting the data entry process.

Several measures were undertaken to avoid non-statistical errors. These included the editing
of questionnaires prior to data entry to check for field errors using a data entry application that
does not permit errors during data entry, and then examining the data by the use of frequency
and cross-tables. This aimed to ensure that data were error-free. Cleaning and inspection of
the anomalous values was carried out to ensure harmony between the different questions in
the questionnaire.
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2.7.3 Response Rates

The survey sample consists of 7,268 households, of which 6,000 households completed the
interview: 3,925 households from the West Bank and 2,075 households from the Gaza Strip.
Weights were modified to account for the non-response rate.

Household Response Rates:

Interview result No. of cases
Completed 5,999
Partially completed 1
Traveling households 94
No one at home 606
Refused to cooperate 158
Dwelling is vacant 258
No available information 25
Other 127
Total 7,268

Percentage of overcoverage errors = Total cases of overcoverage *100%

Number of cases in original sample

=3.5%
Net Sample = Number of cases in original sample - Total cases of overcoverage = 7010

Non response rate = Total cases of non-response * 100%
Net Sample

=14.4%

Response rate = 100% - non-response rate
= 85.6%

2.8 Data Comparison
A comparison between survey data and previous surveys at macro-level consistency was
clearly apparent. Table number 1 describes the time series since 2004.

2.9 Quality Control

e Errors in data processing, such as coding and data entry: The data underwent checking and
completion of missing information in the office and checks on rationality were conducted
on both the computer and manually, including call-backs if required.

e Response errors which resulted from misunderstanding of the questions or interviewers’
bias in asking the questions and probing. Thorough training, supervision and various
quality control checks were used to minimize bias resulting from these types of errors.

2.10 Technical Notes

We have maintained the same survey methodology tools as those used in a series of surveys
to enable researchers to make comparisons and to ensure the same methodology in the
selection of individuals (10 years and above) by KISH Table.
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Chapter Three
Concepts and Definitions

Information and Communications Technology (ICT):
The tools and the process to access, retrieve, store, organize, manipulate, produce, present,
and exchange information by electronic and other manual automated means.

Website:

location on the World Wide Web identified by a web address. Collection of web files on a
particular subject that includes a beginning file called a home page. Information is encoded
with specific languages (Hypertext mark-up language (HTML), XML, Java) readable with a
Web browser like Netscape's Navigator or Microsoft's Internet Explorer.

Internet:

A worldwide public computer network. Organizations and individuals can connect their
computers to this network and exchange information across a country and/or across the world.
The Internet provides access to a humber of communication services, including the World
Wide Web and carries email, news, entertainment and data files.

E-mail:
A means for the exchange of messages, texts and attached files by Internet or intranet users.

Internet Use:

For the purposes of this survey, defined as the basic uses of the Internet (during the previous
twelve months), such as access to sites, reading newsletters, and downloading files or
programs from the Web.

Computer Use:

For the purposes of this survey, defined as basic use of a computer (during the previous
twelve months), such as opening the computer and files, creating, copying, pasting and saving
files.

E-Commerce:

The conducting of business communications and transactions over computer networks and
through individual computers linked to the Word Wide Web. Strictly defined, e-commerce is
the purchase and sale of goods and services and the transfer of funds through digital
communications.

Satellite:

A satellite stationed in geosynchronous orbit that acts as a microwave relay station, receiving
signals sent from a ground-based station, amplifying them, and retransmitting them on
a different frequency to another ground-based station. Satellites can be used for high-speed
transmission of computer data.

Main Telephone Lines:
A telephone line connecting the subscriber’s terminal to the public network and which has a
dedicated port in the telephone exchange equipment.

Integrated Services Digital Network (ISDN):
A digital access technique for both voice and data. This is a digital alternative to an analog
public switched telephone service and carries data or voltages consisting of discrete steps or
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levels, as opposed to continuously variable analog data. ISDN enables digital transmission
over the PSTN.

Asymmetric Digital Subscriber Line (ADSL):
A form of DSL, a data communications technology tool, that enables data transmission over
copper telephone lines faster than a conventional modem.

Dial-up Internet Access:

A form of Internet access via a telephone line. The client uses a modem connected to a
computer and a telephone line to dial into an Internet service provider's (ISP) node to
establish a modem-to-modem link, which is then routed to the Internet.

Digital Subscriber Line DSL):
An Internet connection via modem and dial-up software utilizing the Public Switch
Telecommunications Network (PSTN).

Wireless:
Includes fixed wireless, mobile wireless, and satellite Internet connections.

Household:
One person or a group of persons with or without a family relationship who live in the same
dwelling unit, share meals, and make joint provisions for food and other essentials of living.

Household Membership:
Persons staying in the dwelling unit are considered members of the household if the dwelling
unit is their usual or only place of residence.
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