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(Value in USD 1000)

2012 alall g3l cilidy GEY) agi uun Gulanddl 3810l Aaliad) (33 i1 Jgan
Table 1: Inbound tourism expenditure to Palestine by products and classes of visitors for the year 2012

2012 e Hll daludl llea :PCBS

(gsﬁ)“ N AV 3.4,335\)

Cosa e g L) gl agll g Wl gsaxall
Product Overnight stay visitors Same-day visitors Total U a5k

expenditure expenditure
Accommodation services 192,337.3 - 192,337.3 A8y galall clead
Food and beverage serving services 149,150.9 63,093.5 212,244.4 hlly aladal) aii Class
Shopping expenditures 163,537.5 233,309.7 396,847.2 Gl Culads
Passenger transport and communication services 81,372.6 - 81,372.6 YLy Gl Jas caleas
Other expenses* 38,838.0 21,356.6 60,194.6 * o)Al il
Total 625,236.3 317,759.8 942,996.1 gl

*Others: include Tourism Agencies, Entertainments

(Value in USD 1000)

gy i Jadiy iadl y ald) CilSa i Jadi 25,30 *

2012 alall g3l cilidy Y 350 uua (phaadd A Adaall daliad) 3la3) 02 Jgaa
Table 2: Domestic tourism expenditure in Palestine by products and classes of visitors for the year 2012

(gSa__)A\ N AVL @\)

Coa g Jlg ) (Bl gl gl g5 3 £ saxall
Product Overnight stay visitors Same-day visitors Total G4 25l

expenditure expenditure
Accommodation services 8,606.4 - 8,606.4 AalaY)y (3alial) cilead
Food and beverage serving services 4,405.2 46,483.6 50,888.8 Glpdlly aleal) apas culead
Shopping expenditures 3,767.8 2,719.2 6,487.0 Gandll Chlads
Passenger transport and communication services 2,864.2 11,332.8 14,197.0 VLAl @l Jas caleas
Other expenses 1,890.6 13,654.5 15,545.1 A Claas
Total 21,534.2 74,190.1 95,724.3 Eoaxall

*Others: include Tourism Agencies, Entertainments
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2012 e Ll dabudl Glles :PCBS

2012 alall G 394 cuun Guridacdill LA Aabud) (383 23 Jga>

Table 3: Outbound tourism expenditure by Palestinians abroad by products for the year 2012

(Value in USD 1000)

(S Mo al¥l :\.«gﬁ\)

Product

s gana
Total visitors
expenditure

@YY 3k

Accommodation services 13,981.9 Yy Balill clead
Food and beverage serving services 50,621.5 Glilly aledall s cilasd
Shopping expenditures 102,888.6 Gguill il
Passenger transport and communication services 87,470.0 EYLaly @l Jas cilaas
Other expenses 32,622.2 A e
Total 287,584.2 gsanal)

*QOthers: include Tourism Agencies, Entertainments

g yi alads Jadii g aud) g daludl il colass Jadii 15 Al *

2012 alalt Cplanald 3 Aol £ UARY B jlidie <l pdige 14 Jgaa
Table 4: Selected indicators for the tourism sector in Palestine for the year 2012

Indicator

Al

Value

isal

Number of inbound visitors with overnight stay
Number of inbound visitor with out overnight stay (same day visitor)
Average length of stay for inbound visitors in local hotels

Average length of stay for inbound visitors in hosting of local families and in
secondary homes property
Number of overnight stays for inbound visitors

Number of overnight stay for domistic visitors in hotels

The number of domistic visitors without overnight stay (same day visitors)
Average length of stay for domestic visitors in local hotels

GDP at current prices for the year 2012 (million USD)

Contribution of inbound tourism spending to gross domestic product (GDP) in
Palestine for the year 2012 at current prices (%)

Contribution of domestic tourism spending to gross domestic product (GDP) in
Palestine for the year 2012 at current prices (%)

Contribution of internal tourism spending to gross domestic product (GDP) in
Palestine for the year 2012 at current prices (%)

698,192
2,274,553
3.8

9.5

4,899,406
116,043
2,180,562
2.0
11,279.4
8.4

0.8

9.2

Cue e bl Hlghll aae
(2alsl asall Hg3) Cue e cpadlgll Hlg3l axe
Adad) ol 5 il lg5l AW 500 Tanesia

Ll AL Jjlia by el Zilminly (il g3l ALY a0 Jaesie

sl iyl sl U sae

Bl b cpladl il Caall U soe

(3l psll L) Casta 52 ol gl 22e

Golidll b cpulaall g3l AaEY) 520 ans e

(SoaY) S50 Gsale) 2012 alall dplal) eVl Jlaa¥) sl sl

(%) 2012 lall Aladl Sl Jlaa¥) sal) bl cpa bl 3odlsl Ao (3La8) Aaalion s

(%) 2012 Alall sl Sl Maa¥) Anal) il e randil Galaal) dalid) (U0 Ao bisa dpu

(%) 2012 alall dlad) el sV sl gl (e (palandid 402000 Galpud) (3l Gad s s

*Others: include Tourism Agencies, Entertainments
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Notes for Users

The following observations should be taken into account when using this report:

The Palestinian Central Bureau of Statistics adopted the Tourism Satellite Accounts
Manual of 2008 issued by the World Tourism Organization (UNWTQO) as a
comprehensive statistical framework for all work on tourism accounts.

This report covers the key findings of the first three tables in the Tourism Satellite
Accounts (the TSA system consists of ten tables). The three tables were used to
measure the expenditure of inbound tourism to Palestine, expenditure by domestic
tourism in Palestine, expenditure from internal tourism in Palestine (including total
inbound tourism and domestic tourism), and expenditure on tourism outside of
Palestine (Palestinian expenditure abroad).

The Data mentioned in this report covers the year 2012 ,meanwhile the first estimates
for the tourism satellite accounts for the year 2009 were issued in the year 2013.

The data in this report for the year 2012 relay on the revised series of the national
accounts 1994-2012, while the first issue of the tourism sattlite accounts depends on
the unrevised GDP at that time.
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Introduction

As the main provider of official statistics for Palestine, PCBS has developed a Palestinian
Tourism Satellite Accounts to provide accurate indicators on expenditure from tourism in
Palestine and to assist in policy and decision making.

Tourism Satellite Accounts are designed to provide a systematic statistical description of the
tourism sector as a whole. They aim to supply detailed statistics on transactions between the
various components of the tourism sector as well as on expenditure by inbound and domestic
visitors. It is vital to be able to measure growth rates and trends in economic performance in
the tourism sector. Therefore, compilation of a Tourism Satellite Accounts that is consistent
and coherent with national accounts and balance of payment figures, and comprises
systematic time series data and a comprehensive framework, is crucial to enable future
comparisons and advanced economic analysis to take place.

PCBS adopted the Tourism Satellite Accounts Manual of 2008 issued by UNWTO as a
comprehensive framework for statistical work on the tourism accounts. The compilation of a
Tourism Satellite Accounts for 2012 required revision of different methodologies and
guidelines to ensure relevancy within the Palestinian context. The team dedicated to the
Tourism Satellite Accounts demonstrated commitment and professionalism in establishing the
system and work has now been completed on the Palestinian Tourism Satellite Accounts for
2012,

Tourism Satellite Accounts for the year 2012 considered as the seconed issue after issuing the
first Tourism satellite accounts for the year 2009 during the year 2013.

This report presents the main indicators of the Tourism Satellite Accounts in Palestine and
data on expenditure on tourism services. PCBS hopes that this report will assist planners and
decision makers to monitor and further improve the tourism sector in Palestine.

December 2014 Ola Awad
President of PCBS
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Chapter One

Main Findings

1.1 Inbound tourism expenditure to Palestine

The final findings of the Tourism Satellite Accounts for 2012 to Palestine indicate that total
expenditure on inbound tourism was USD 943 million, including both overnight stay visitors
and same day visitors. The percentage contribution of expenditure comprised 42.1% on
shopping, 22.5% on food and beverage serving services, 20.4% on accommodation services,
8.6% on passenger transport and communication services, and 6.4% on other expenses.

Percentage distribution of inbound tourism expenditure to Palestine by products, 2012

Other expenses*
6.4%

Accommodation
services 20.4%

Passenger
transport and
communication
services 8.6%

Shopping
expenditures 42.1%

Food and beverage
serving services
22.5%

*Others: include Tourism Agencies, Entertainments

1.2 Domestic tourism expenditure in Palestine

The final findings of the Tourism Satellite Accounts for 2012 in Palestine indicate that total
expenditure on domestic tourism was USD 96 million, including both overnight stay visitors
and same day visitors. The percentage contribution of expenditure comprised 53.2% on food
and beverage serving services, 14.8% on passenger transport and communication services,
9.0% on accommodation services, 6.8% on shopping and 16.2% on other expenses.

Percentage distribution of domestic tourism expenditure by product, 2012

Other expenses* Accommodation
16.2% services 9.0%

Passenger transport
and communication
services 14.8%

Shopping
expenditures 6.8%

Food and beverage
serving services
53.2%

*Others: include Tourism Agencies, Entertainments
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1.3 Internal tourism expenditure in Palestine

The final findings the Tourism Satellite Accounts for 2012 in Palestine indicate that total
expenditure on internal tourism was USD 1,039 million, defined as the total of inbound
tourism and domestic tourism. The percentage contribution of expenditure comprised 38.9%
on shopping, 25.3% on food and beverage serving services, 19.3% on accommodation
services, 9.2% on passenger transport and communication services and 7.3% on other
expenses.

Percentage distribution of expenses of internal tourism consumption in Palestine
by products, 2012

Other expenses* _

Passenger transport 7.3% Acco_mmodatlon
and communication services 19.3%
services 9.2%

Food and beverage
serving services
25.3%

Shopping
expenditures 38.9%

*Others: include Tourism Agencies, Entertainments

1.4 Outbound tourism expenditure for Palestinians abroad

The final findings of the Tourism Satellite Accounts for 2012 for Palestine indicate that total
expenditure on outbound tourism by Palestinians abroad was USD 288 million, including
outbound overnight visitors and outbound same day visitors. The percentage contribution of
expenditure comprised 35.8% on shopping, 30.4% on passenger transport and communication
services, 17.6% on food and beverage serving services, 4.9% on accommodation services and
11.3% on other expenses.

[16]
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Percentage distribution of outbound tourism expenditure by product, 2012

Other expenses* Accommodation

11.3% services 4.9% Food and beverage

serving services
17.6%

Passenger transport
and communication

Shopping
services 30.4%

expenditures 35.8%

*Others: include Tourism Agencies, Entertainments
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Chapter Two

Methodology and Data Quality

The methodology for the compilation of the Tourism Satellite Accounts (TSA) at current
prices for 2012 was based on data tabulation and the processing of data from all available
sources to measure expenditure by type and by category of tourist for the first three tables of
the TSA, as per the Tourism Satellite Accounts: Recommended Methodological Framework
Manual 2008 published by UNWTO. These three tables cover inbound, domestic, and
outbound tourism.

The system used to compile the TSA is consistent and coherent with the System of National
Accounts (SNA 2008) and Balance of Payment Manual (BPM6).

2.1 Methodology

Data from each given source were processed according to the classification from the available
data sources. The following box provides a description of the methodology used to compile
the Tourism Satellite Accounts for each table.

Table Table source Technical notes
name
Inbound | e Hotel survey 2012 - Inbound tourist expenditure with overnight
tourism ¢ Inbound survey/ balance of stay in local hotels.
expenditure | payment attachment on Inbound tourist expenditure with overnight
for _ Labor Force Survey 2012 stay in local hotels was estimated by
overnight | Population and housing obtaining the number of overnight stays of
stays estimate 2012 based on the foreign guests and dividing the expenditure
Population, Housing and of foreign hotel guests by the type of trip
Establishments Census 2007 organization in 2009, applying inflation
e Estimates from the rate in 2012 from 20009.
Palestinian Expenditure and | - Inbound tourist expenditure with overnight
Consumption Survey 2012 stay with local family hosts.
e Hotel Guest Survey 2009 The total expenditure of inbound tourists

with overnight stay in local family hosts
was estimated from the inbound survey of
2012.

- Inbound tourism expenditure with overnight
stay provided in vacation homes on own
account.
¢ Inbound tourism numbers with overnight

stay in a secondary home were estimated
from the population and housing estimates
of 2012 based on the Population, Housing
and Establishments Census 2007. The
average number of overnight stays was
estimated as the same average of overnight
stays of inbound tourists hosted by local
families.

e This expenditure was defined as the same
as for domestic tourism expenditure,
excluding accommodation services
expenditure (imputed from the Palestinian

[19]
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Table Table source Technical notes
name
expenditure and consumption survey 2012
as in the TSA recommendations).
Inbound e Police tourism data 2012 Inbound tourism expenditure for same day
tourism o Hotel guest survey 2012 visitors.
expenditure The number of inbound visitors for same
for same day visits was obtained from tourism police
day visitors data for 2012.
Domestic e Estimation of Palestinian Domestic  tourism  expenditure  with
tourism expenditure and consumption

expenditure
for

survey 2012
Police tourism data 2012

overnight stay in local hotels.

The total expenditure of domestic tourists
with overnight stays was estimated by

overnight |e Hotel guest survey 2012 multiplying the number of domestic
stays tourists with overnight stay in local hotels
(hotels guest survey 2012) by the
expenditure of domestic tourists (domestic
and outbound tourism survey 2012).
Domestic | Police tourism data 2012 Domestic tourism expenditure for same day
tourism e Estimation of Palestinian visitors.
expenditure | expenditure and consumption Domestic tourism expenditure for same
for same survey 2012 day visitors was estimated by subtracting
day visitors the expenditure of domestic tourists in
hotels from total domestic expenditure
(item by item) as per the Palestinian
expenditure and consumption survey 2012.
Outbound |e Estimation of Palestinian Outbound  tourism  expenditure  for
tourism expenditure and consumption overnight stays and same day visitors was

expenditure
for
overnight
stays and
same day
visitors

survey 2012
Domestic and outbound
tourism survey 2012

estimated from the Palestinian expenditure
and consumption survey 2012 and
expenditure was estimated from the
domestic and outbound tourism survey
2012.

[20]
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2.2 Data Quality

The preparation of the Tourism Satellite Accounts (TSA) was the first experience by PCBS
and the coverage and inclusiveness of tourism activities and expenditure were taken into
account in the following steps:

e The results of this report that rely on surveys (as sources of data) may be affected by
statistical errors as a result of the use of a sample on units of the target population. All
statistical errors from these sources were treated and the variances were calculated as
stated in the reports on the PCBS website for the related Tourism Survey. This survey
is implemented on a regular basis and includes hotel guests, an arrivals survey (the
inbound survey is a balance of payments attachment to the Labour Force Survey
2012), a survey of domestic and inbound tourism in 2012, and tourism spending by
product as covered in the Palestinian Expenditure and Consumption Survey 2012,

e The results of this report that rely on censuses or admistrative records are not affected
by statistical errors. These sources include the Population, Housing and
Establishments Census 2007 and its estimates in 2012, tourist police and the
Palestinian Antiquities Department for 2012 (admistrative records).

e A review to ensure the consistency of expenditure by product compared with visitor
expenditure data in National Accounts for domestic and foreign tourism, as
recommended in the System of National Accounts 2008 (SNA 2008) and the Tourism
Satellite Accounts Manual of 2008 (TSA 2008).

e The formation of a professional technical team of specialists in national accounts and
tourism statistics.

e The dissemination of this report was national (Palestine) and based on the availability
of data sources and the high variability by region.

[21]
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Chapter Three

Concepts and Definitions

This report was prepared using the latest international recommendations on tourism accounts
consistent with the international regulations proposed by the United Nations. This includes
the most important definitions of the terms set out in the Tourism Satellite Accounts Manual
of 2008 issued by the World Tourism Organization (UNWTO) as follows:

Tourism expenditure:

Tourism consumption has the same formal definition as tourism expenditure, but the concept
of tourism consumption used in the Tourism Satellite Account goes beyond that of tourism
expenditure to include the sum paid for the acquisition of consumer goods and services, as
well as valuables for personal use or to give away, and during tourism trips and which
correspond to monetary transactions (the focus of tourism expenditure). It also includes
services associated with vacation accommodation on own account, tourism social transfers in
kind and other imputed consumption. These transactions need to be estimated using sources
that differ from information collected directly from visitors, such as reports on home
exchanges, estimates of rents associated with vacation homes, and calculations of financial
intermediation services indirectly measured (FISIM).

Outbound tourism expenditure:
Tourism expenditure by a resident visitor outside the economy of reference.

Inbound tourism expenditure:
Tourism expenditure by a non-resident visitor within the economy of reference.

Internal tourism expenditure:
Tourism expenditure by both resident and non-resident visitors within the economy of
reference. It is the sum of domestic tourism consumption and inbound tourism consumption.

Domestic tourism expenditure:
Tourism expenditure by a resident visitor within the economy of reference.

National tourism expenditure:
Tourism expenditure by resident visitors within and outside the economy of reference. It is the
sum of domestic tourism consumption and outbound tourism consumption.

Total tourism internal demand:
This consists of the sum of internal tourism expenditure, tourism gross fixed capital formation
and tourism collective consumption. It does not include outbound tourism consumption.

Usual environment:

Usual environment is the place or places a person occupies within their regular routine of life
(with the exception of places visited for leisure or recreational activities only). The usual
environment of a person consists of the direct vicinity of their home and place of work or
study, and other places frequently visited.

[23]
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Usual residence:

The place of usual residence is the geographical location where the enumerated person usually
resides. (Principles and recommendations for population and housing censuses of the United
Nations).

Housing services provided by vacation house on own account:

Duration of Residence: This is the duration of the person’s stay in the current place of
residence in which the person was living up to the date of the census in completed years
without reference to months or days. The household dwelling is considered statistically as the
basic home and place of residence in which the family lives. All other houses leased or
inhabited by the owner or inhabited by the household are considered as secondary. Housing
can be considered as a secondary home if one or more of the following characteristics are
present:

- The dwelling is the usual environment for one or more members of the household, but does
not constitute a fundamental place of residence of the household.

- It is visited on an irregular basis by one or more members of the household for recreation,
vacation, or for other activities other than an activity that generates income from the property.
- It is sometimes visited by one or more members of the household for reasons related to
work.

Purpose of a tourism trip:

The purpose for which the tourism trip is made or visit to a place of habitual residence,
whether the purpose is for entertainment, religious reasons, to visit relatives and friends,
medical, educational or official business, or other purposes.

Visitor:

A visitor is a traveler taking a trip to a main destination outside their usual environment for
less than a year and for any primary purpose (business, leisure or other personal purpose)
other than to be employed by a resident entity in the country or place visited.

Classification of visitors:

Countries may wish to further disaggregate and typify their markets based on additional
characteristics of visitors and their trips.

A key classification of visitors is that related to the different forms of tourism:

e International visitors: An international traveler qualifies as an international visitor
with respect to the country of reference if: (a) he/she is engaged in tourism and (b)
he/she is a non-resident travelling in the country of reference or a resident travelling
outside of it.

e Domestic visitors: From the perspective of the country of reference, a domestic
traveler qualifies as a domestic visitor if: (a) he/she is on a tourism trip and (b) he/she
is a resident travelling in the country of reference.

Duration of a Trip

A visitor (domestic, inbound or outbound) is classified as a tourist (or overnight visitor) if
their trip includes an overnight stay, or as a same-day visitor (or excursionist).

Most same-day visitors are domestic visitors, but there are also cases of international same-
day visitors, in particular in small countries or when border crossings are especially easy. For
some countries, consumption by same-day visitors may constitute an important component of
tourism consumption.

The volume of tourism can be characterized not only by the number of trips, but also by the
number of overnight stays. The duration of a trip is an important variable in assessing the
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level of demand for tourism services, such as overnight accommodation services, as well as in
estimating total expenditure associated with a trip.

[25]



