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Table 4: Percentage Distribution of Individuals (18 Years and over) in Palestine by their Knowledge of the Anti-Corruption Law and

region, September 2013

Region dihigll
O.Ih.nl.‘é -
Knowledge VIR duyall da N dayeall
9 03¢ glha ol Palestine
Gaza Strip West Bank
Yes , but without reviewing it 38.3 49.4 45.4 ade @Ua‘z!l 9 OS5 @b
Yes and looked at it or on a part of it 7.3 6.1 6.5 din sy e gl dule callbsly @ad
I do not know of its existence 54.4 44.5 48.1 o3s2ss @lel ¥
Total 100 100 100 g9aaall

oluall 423184 £ 94298 Joa (dBana BlyS gi glaws) pmcibl cona (abuld b (5818 diu 18) Alya ranill 2335l :5 Jgaa

Table 5: Percentage Distribution of Individuals (18 Years and over) in Palestine by their Knowledge (Hearing or depth Reading) of

the Corruption Topic and Region, September 2013

Region dahigll .
Knowledge 8¢ glad dy2lldaall p‘::;;:\se el
Gaza Strip West Bank
Yes 34.7 30.1 318 o
No 65.3 69.9 68.2 Y
Total 100 100 100 gganell




2013 gyl cdahially ddynall dyunsfyll dliugll coua ahasld o8 sludll gudlss o 09dyns Gadll (33518 i 18) laY1 i :6 Jgaa

Table 6: Percentage of Individuals (18 Years and over) Who Know about the Corruption Topic in Palestine by Mean and Region,

September 2013
Region dihigll .
Knowledge 83 glud duyall daall P:Tehs:fe dayasll
Gaza Strip West Bank
People 68.9 66.3 67.3 el
School or University 21.2 3L.2 27.3 Aaalodl ol Ayl
Written press /newspapers 31.0 41.7 37.5 Lyl dalentl
Visual media Press / TV 65.9 77.3 72.9 4,0 Boles
Audio media / radio 49.8 63.5 58.1 de gorall Aol inll
Internet 37.6 36.3 36.8 oY e
Others 2.7 2.5 2.6 Syl

2013 oL colunall 328154 Jga cilaglaall le g WM dLAsal dlumgll cams (bl o (53818 diw 18) alyaWl aanill gygill :7 Jgas

Table 7: Percentage Distribution of Individuals (18 Years and over) in Palestine by Preferable Mean of Information on Corruption

Topic and Region, September 2013

Region ddhigll )
Mean Syielhi | dpallasall | baene gl
Gaza Strip West Bank
Awareness and direct knowledge 32.5 26.5 28.7 3 ydulill 48 el de gull
Written press 3.2 5.8 4.9 LSe dolein
Visual media 37.0 33.8 35.0 Ay dolen
Audio media 3.6 10.9 8.3 e gorun dolen
Internet 22.1 19.6 20.5 oyl
| do not want to know 1.6 3.4 2.6 el ol aoyl Y
Total 100 100 100 £902all
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Table 28: Percentage Distribution of Households in Palestine by Household Member's as Proposing a Favor for Receiving Selected Public
Services During Last Year, September 2013

Service goanoll el ¥ v pas dgqaAll
Total DK No Yes

Public Health Services 100 0.1 93.6 6.3 Lalatl doeall cilanse
Public Education Services 100 0.1 96.2 3.7 ald! @il ilaus
Registration Office 100 0.1 95.4 4.5 Lol Jlga ¥Vl dans
Police Services 100 0.0 90.9 9.1 EISSUA | RCH PRES
Customs Services 100 1.8 94.5 3.7 chleadl calaas
Taxes Services 100 1.2 91.6 7.2 Ayl aslaus
Judiciary and court-related services 100 0.0 90.1 9.9 @Skadly sbindtl cilaas
Social solidarity Services 100 0.0 90.5 9.5 Lelan ¥l gosadly Ble ¥l wilens
Property Services 100 0.5 92.7 6.8 bl /el cilaas
Traffic department Services 100 0.8 94.1 5.1 PP RCH PRES
Business professional work license 100 0.0 93.9 6.1 lSadly el (a5 aleas
Civil Affairs Services 100 0.0 95.6 4.4 Aoud! Gosddl ealeas
Public official employment services 100 0.0 93.3 6.7 ‘al_d\ cads gl ealans
Borders services 100 0.2 91.3 8.5 Sgdadly plall calens
Water Services 100 0.2 96.6 3.2 RN PRES
Electricity Network 100 0.2 96.9 2.9 AN PRES
Sanitation Services 100 0.1 96.8 3.1 ol B pall ailaas
Garbage collection 100 0.0 96.3 3.7 abladl pen @lass
Housing (permits) 100 0.5 93.2 6.3 (oo A1) Oyl clans
Lighting/paving the streets 100 0.1 95.7 4.2 #olsdall ad /3,0) clans
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Table 29: Percentage Distribution of Households in the West Bank by Household Member's as Proposing a Favor for Receiving Selected Public
Services During Last Year, September 2013

Service gsanal el Y ’ pos dgaall
Total DK No Yes
Public Health Services 100 0.0 94.7 5.3 Aalatl Asiall claas
Public Education Services 100 0.1 96.8 3.1 ful P.g..:dl K PRES
Registration Office 100 0.1 95.4 4.5 Loadl Jlea Yl Leos
Police Services 100 0.0 90.5 9.5 EUUAENPRES
Customs Services 100 3.6 90.8 5.6 <Dylesd! cileas
Taxes Services 100 1.4 91.6 7.0 L JUN [ FEA PR
Judiciary and court-related services 100 0.0 90.3 9.7 (‘,SL,._LU Lt slaus
Social solidarity Services 100 0.0 89.3 10.7 ESPEOYIUTT P PR-HPS R PRES
Property Services 100 0.7 90.6 8.7 il ylaall /eIMeY) cslaas
Traffic department Services 100 1.0 93.9 5.1 eedl leas
Business professional work license 100 0.0 93.9 6.1 EACSWAIPIVIIEIEGL LN PRES
Civil Affairs Services 100 0.0 96.7 3.3 Loudl Hesitl culans
Public official employment services 100 0.0 92.1 7.9 fah_” Cads gl olaas
Borders services 100 0.2 90.7 9.1 dgadly sulall cileas
Water Services 100 0.2 97.4 2.4 P{FEAPWES
Electricity Network 100 0.2 97.5 2.3 NIV JCAPRES
Sanitation Services 100 0.2 98.1 1.7 rmall Cpall eless
Garbage collection 100 0.0 97.0 3.0 Sblal pan cleas
Housing (permits) 100 0.6 93.5 5.9 (ba A1) OIS @leas
Lighting/paving the streets 100 0.1 95.8 4.1 olsdl s /3,0] cilaas
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Table 30: Percentage Distribution of Households in Gaza Strip by Household Member's as Proposing a Favor for Receiving Selected Public
Services During Last Year, September 2013

Service gsanel b Y P daaall
Total DK No Yes
Public Health Services 100 0.2 92.0 7.8 P -PSSN U PRES
Public Education Services 100 0.0 95.1 4.9 pld! il cilans
Registration Office 100 0.0 95.5 4.5 EIRRLU I [PV -PIEN
Police Services 100 0.0 91.6 8.4 EUSUA{FCIPRES
Customs Services 100 0.0 98.4 1.6 ylesdl culaas
Taxes Services 100 0.0 91.2 8.8 N JUN{FCIPWES
Judiciary and court-related services 100 0.0 89.3 10.7 @Skadly sliadll eilaas
Social solidarity Services 100 0.0 91.7 8.3 Telam ¥l Gegadly Lle ¥l cloas
Property Services 100 0.0 100.0 0.0 @l yLaall /eIMa¥l elaas
Traffic department Services 100 0.0 94.7 5.3 BYPA[ LN PRES
Business professional work license 100 0.0 93.6 6.4 @l idly ell paw 3 ailens
Civil Affairs Services 100 0.0 71.5 28.5 ERRTURPHA{RCIPRES
Public official employment services 100 0.0 96.4 3.6 s;l_.._n Cads gl laus
Borders services 100 0.0 93.2 6.8 290l mlall ilans
Water Services 100 0.0 95.0 5.0 oLl culanas
Electricity Network 100 0.0 95.9 4.1 AV R PRES
Sanitation Services 100 0.0 94.7 5.3 ooall B pall cileas
Garbage collection 100 0.0 94.8 5.2 @bl pex oloas
Housing (permits) 100 0.0 92.4 7.6 (1) OISyl @lens
Lighting/paving the streets 100 0.0 95.4 4.6 sl s /3,0] wleas
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Table 31: Percentage Distribution of Households in Palestine by Household member’s paying a Bribe While Receiving Selected Public Services
During Last Year, September 2013

Service goanall | chyel Y pos daaall
Total DK No Yes
Public Health Services 100 0.1 99.2 0.7 dalall Al laus
Public Education Services 100 0.2 99.7 0.1 pladl qlasdl lans
Registration Office 100 0.1 99.6 0.3 ool eV Zans
Police Services 100 0.0 98.5 1.5 ELASWA|RCH PRES
Customs Services 100 0.0 | 100.0 0.0 yleadl @laus
Taxes Services 100 0.4 99.2 0.4 [ PPN FENPRES
Judiciary and court-related services 100 0.0 97.9 2.1 @Slolls sbindll @laas
Social solidarity Services 100 0.0 | 100.0 0.0 delan ¥l Hosddly Ble Wl ailoas
Property Services 100 1.0 | 98.4 0.6 byl /eI elaas
Traffic department Services 100 0.4 98.7 0.9 BV FCAPRES
Business professional work license 100 0.0 98.8 1.2 olS iy el a5 alaus
Civil Affairs Services 100 0.0 98.2 1.8 Aoudl yesddl cleus
Public official employment services 100 0.1 97.2 2.7 fA_._H Cads gl leas
Borders services 100 0.2 | 98.5 1.3 dgasdly pladl cilens
Water 100 0.2 99.8 0.0 ol clans
Electricity Network 100 0.1 99.9 0.0 ARVINIFENPRES
Sanitation Services 100 0.1 | 99.9 0.0 ol B puall wileas
Garbage collection 100 0.1 | 99.9 0.0 ablail e cilass
Housing (permits) 100 0.1 99.4 0.5 (o3> ) oSyl wlens
Lighting/paving the streets 100 0.2 | 99.7 0.1 Eolsddl ugess /3,0] wlaas
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Table 38: Percentage Distribution of Individuals (18 Years and Over) in Palestine by Exposed or Witness to an Act of

Corruption During the Last Two Years and Region, September 2013

) Region dahsall .

S::)rz;(:ici::r Witness to an act of 3¢ gl Al 22.all C::::: P TR
Gaza Strip West Bank

Yes 19.2 17.4 18.1 @

No 80.8 82.6 81.9 y

Total 100 100 100 g9aaall

ARl Cuua (rualall ralell JUA dalcisgmiis Igils g slund J2al lguay’i aall ubauld 8 (iS04 A 18) shAW uunill 24)9ill:39 Jgan

2013 JyLsi ddbiallg sludll e

Table 39: Percentage Distribution of Individuals (18 Years and Over) in Palestine Who Exposed or Witness to an Act of Corruption
During the Last Two Years by Reporting on Corruption and Region, September 2013

Region dahagll .
Reporting on Corruption e 2 ool A o alwall e galsll
03¢ glha duyelldaall Palestine &0
Gaza Strip West Bank
Yes 20.2 24.1 22.6 o0
No 79.8 75.9 77.4 Y
Total 100 100 100 9ol
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Table 40: Percentage of Individuals (18 Years and Over) in Palestine Who have Reported Corruption During the Last Two Years by Entity
Reported to and Region, September 2013

Region dihigll abali
Entity/Region L 3 Ayl 442 . ddhiall/dmall
GZ): aa::p 4"‘;2; |;:::‘ Palestine :
The judiciary/ courts 7.5 19.6 15.4 @Sl /elnatl
Prosecutor L3 16.8 1.5 Ll S5 /alall el
Council/ Office of Financial and 5.0 3.1 3.8 A,la¥ly AdUl Bla 01 oylaas
Administrative Control
Anti-Corruption Commission 4.9 2.0 3.0 sleudt! dmnlSa La
The Independent Commission for Human 5.4 7.0 6.5 Oled¥! Boamt dlancdl gl
Rights
Presidency 4.9 1.6 2.7 Al
Member of Parliament 2.7 4.4 3.8 O, 2 gine
Local councils 10.3 20.6 17.1 Adodl utldd
Police 66.7 50.9 56.3 EVPWA(
Security 13.9 25.5 21.6 e By
Media institutions 6.1 5.6 5.8 LMV e lewudl
Non-governmental institutions 1.3 5.7 4.2 AagS e ailwu§e
Academics and Teachers 0.0 2.8 1.8 Ogeaydag Oy guanlST
Religious authorities (mosques, churches) 0.0 4.7 3.1 (LS o bawe) Ay ol
Leaders in the community 3.4 10.5 8.1 g-\"l‘ il 23018
Unions / professional (accountants, 9.4 4.3 6.0 (-~ omalma (onpnla) dga/Aulas olslsl
lawyers ...)
Concerned Institution of the act of 24.5 13.8 17.4 Josedl) sbasall Jad S5 e diall dewn3l
corruption (dﬁl&ﬁdl g/ sl
Political parties 3.4 3.7 3.6 Lelead! Gy
Other 0.0 14.4 9.3 ol

(PAS Canan Cuu (avialall paalell YA dale Iagans 13l gf sluid J24l lgaay2i (aall il 8 (5S04 diw 18) shaYlduni:41 Joaa
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Table 41: Percentage of Individuals (18 Years and Over) in Palestine Who Exposed or Witness to an act of corruption During the
Last Two Years by Reason of not Reporting Corruption, September 2013

dawaall
Reason of not Reporting Corruption : alwall &dlaa ¢ aluilly sLaall gac capm
Percentage OE BT P Al o

You do not know on who you reporting her 427 Lt bl a g3 i Agandly clidyas aue
You cannot prove a corruption case 55.3 sleaal) Ml wls| t-‘ja:‘“‘j Y bl
Reporting procedures are complex and long 56.8 Aol g 3ub2a ) alel |
Corruption is a natural behavior , and therefore does not worth 27.8 die $L) ot ¥ by« als oli ga sleudl]
reporting ) )
Corruption is justified in light of the current economic situation 21.3 a1 alaid¥ Aol s 90 2 0550 Le al Ll
There will not be an investigating in the corruption case even if 65.7 bl e o) i sleall Al e gyl @ )
being reported )
Even if a decision was made to condemn the perpetrator, the 58.5 aB @ o (Jaall (S50 sk 513 a1 1] s
decision will not be executed/implemented sl

o3l
You are concerned about the possibility of harassment and 60.4 ALy daball Jlas | of5) Bl yads edf
retaliation
You do not want to betray someone you know or work with him 26.9 das Jond ol dByad Gad i (el O w0, Y edl
Other 24 3y
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Table 42: Percentage Distribution of Individuals (18 Years and Over) in Palestine by their Assessment of Difficulties of Reporting Corruption

and Region, September 2013

Region dahigll .
D'"'°“gffr:;tf:°”'"g B3 glhi dgyall daall P‘::s::e aluall e galyill dxg2an
Gaza Strip West Bank
Very difficult 21.2 28.2 25.7 o> das
Difficult 36.6 39.6 38.6 Law
Simple 36.8 24.7 29.1 ala s
Very simple 4.9 4.8 4.9 las Ao
DK 0.5 2.7 1.7 el Y
Total 100 100 100 £9aaall

Amic 2aliill o A daslaall sbudll Jledl Kipe asadiy amaliicl cuns abaunld 8 (5S04 diuw 18) shaW unill 24)gill:43 Jgaa
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Table 43: Percentage Distribution of Individuals (18 Years and Over) in Palestine by their Believe on bringing Perpetrators to Justice if
Citizens reported a Corruption Case and Region, September 2013

Region dahigll
Brought perpetrators to Ozhaald .
] 3ye slad duyelldaall N daSlasll sLwall Jloai .85 KV
Justice Cada 3l Palestine J AERAlE
Gaza Strip West Bank
Yes 48.5 37.5 41.4 o
No 50.1 57.4 54.8 M
DK 1.4 5.1 3.8 Cayel Y
Total 100 100 100 £9o2all

Caldglaall (pa slusdll e 2alyilly (gagés (paall shaVIdslasy amaldicl cuua (yabauld L4 ()i
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Table 44: Percentage Distribution of Individuals (18 Years and Over) in Palestine by their Believe on Protection Reporters of

Corruption from Harassment and Region, September 2013

) Region dihigll . . . .
compron nommareemant | DR | i | Sl onldioroslile
Gaza Strip West Bank
Yes 33.3 19.2 24.3 oS
No 65.8 75.7 72.1 Y
DK 0.9 5.1 3.6 oyl
Total 100 100 100 £9aaall
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Table 45: Percentage Distribution of Individuals (18 Years and Over) in Palestine by their Believe on Receiving a Fair Treatment if Reporting

Against Officials to Another Official or to Superior and Region, September 2013

Region dahigll
s Oahuald -
Receiving fair treatment e 3 PO BT N dlale als
9 0 glhd Lpalldaall Palestine dalas AL
Gaza Strip West Bank

Yes 28.7 25.3 26.5 @
No 70.3 67.0 68.2 Y
DK L0 7.7 5.3 Cayel Y
Total 100 100 100 egaaall

2013 JoLyi ddhiallg sbudlldlaisa Cilyua dramidags g amilmagi s (abauld 4 (<14 di 18) shAW il 24791146 Jgas

Table 46: Percentage Distribution of Individuals (18 Years and Over) in Palestine by their Perception on the Extent Importance of Potential
Reasons for Corruption and Region, September 2013

. Lang Gl . .
|| Ayely © | dluda daaal laa
goanall | cayc L, 2le 4 poe > poa
Potential Reasons for Corruption Not alwall dlasiagdl ciliusll
. Little Very
Total DK important | . Important | .
importance important
atall

Bribery and nepotism are ongoing 100 0.8 3.1 6.4 28.7 61.0 Sl ylas Aaulgllg 395 )
old practices and usually turned to sale Il dande e deud
a tradition with the passage of time ol el . o

Ol s pe
Public sector salaries low 100 0.8 3.6 9.3 37.8 48.5 aate aladl pUaall alssae caly)
Officials in the public service want 100 14 3.8 8.6 39.7 46.5 sl 2 elggead) oy
power (influence) (35a01) Aabiadl Eagaall
Corrupt officials are never punished 100 1.8 1.9 6.8 30.8 58.7 @ Y Ogalall stz
in the courts Stl 2z ool esidlae
The lack of independence of the 100 21 6.3 12.1 38.4 411 ‘QJL:.!“ by A S IS
media
People do not know whom to notify 100 1.5 2.7 10.9 35.5 494 e lealo ol Gga e ¥l
about corruption sleat!
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Wasta:

Intervention on behalf of an individual or group without complying with work practices and necessary competence,
such as the appointment of a person in a specific post for reasons of kinship or party affiliation despite the fact he/she

is incompetent or does not deserve it.

Looting of public funds:

Obtaining state funds and disposing of them unlawfully under various guises.

Extortion:

To obtain money from a particular party in exchange for the implementation of community interests linked to the func-

tion of a person characterized by corruption.

Local authority:

Municipalities, village councils and their facilities, public parks, public libraries and electricity generators that belongs

to the village council and the like.

Government sector:

The government sector consists primarily of central, state and local government units together with social security
funds imposed and controlled by those units. In addition, it includes NPIs engaged in non-market production that are

controlled and mainly financed by government units or social security funds

Non-government organizations:

An independent legal entity established under an agreement between at least seven people to achieve legitimate ob-

jectives of public interest without reaping any financial gain by members or to achieve personal benefit.

Private sector:

This sector comprises all resident institutional units that do not belong to the government sector.

Conflict of interest:

A situation where an employment position or public office is exploited to give priority or probable priority to favor special

interests at the expense of the public interest.




Educational attendance:

Attendance means registering the person in any formal education stage irrespective of whether it takes the form of
continuous attendance or distant learning. Formal education stages include the elementary stage, preparatory stage,

(both of which are referred to as the basic stage), secondary stage, and higher education stage.

Educational status:

It refers to the highest successfully completed educational attainment level. The educational level for persons aged 10

years and over.

Work:

All activities performed by persons to gain profit or a wage, either a monthly wage, weekly, daily, by piece for profit or
family gain, in cash or in kind. One hour or more of such activity constitutes work. Work also includes unpaid activity

on a family farm or business.

Rule of Law:

Law is considered as a reference for everyone and its sovereignty is assured over everyone without exception. This
requires the creation of a stable and developed formula of legal rule by political stability, civil peace, and building of

democratic institutions that allow a peaceful and periodic rotation of power without resorting to violence.

Corruption:

To break a law or the regulations based on such law or to violate the approved general policies by public servants for

their own or other people’s benefits, or to consciously abuse the absence of the law for such benefits.

It is also work that results from the misuse or exploitation of public office to serve private purposes or obtain personal

material or moral benefits.

Bribery:

To obtain money or any other benefits to perform an act or refrain from doing it in violation of accepted practices.

Nepotism:

Any preference in the service of one party over another without any right for the purpose of obtaining certain interests.

Favoritism:

Any preference in unlawful service for specific interests.
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This chapter presents the basic concepts and terminology used
in this report. These concepts were based on recommendations
by the United Nations, taking into account the specific context of
the Palestinian community. These concepts and terminology were
compatible with the other cross-cutting themes in the Palestinian
Central Bureau of Statistics (PCBS) contained in the glossary of

terms used in the PCBS statistical system.

Household:

One person or a group of persons with or without a household relationship, who live in the same housing unit, share

meals and make joint provision of food and other essentials of living.

Individual in the household:

An individual resided in the housing unit during the interview if:
1. This housing unit was the usual place of residence or a place of residence that belongs only to him.

2. Anindividual resides most of his time in this unit although it is possible to assess some time in another housing unit
or elsewhere. In this survey, individuals were identified as residing in certain groupings within the West Bank and
Gaza Strip, students who were studying abroad, workers separated from their families but return at weekends or
end of a month, workers who were abroad, but return every year to visit relatives and are accommodated with them,

as well as prisoners as routinely residing with their families, not in their places of work or study or imprisonment.

Head of household:

The person who usually lives with the household and is recognized as head of household by its other members. Often
35

he/she is the main decision maker and is responsible for financial support and welfare of the household.
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2.7.2 Non-statistical errors

Non-sampling errors may occur at all phases of implementation of the project through data collection and entry, sum-
marized as non-response errors, responding errors (respondent), interview errors (researcher) and data-entry errors.
To avoid errors and reduce the impact, strenuous efforts took place by extensive training of researchers on how to
conduct interviews, procedure during an interview, things to be avoided, and practical and theoretical exercises during
training. Field researchers were given a manual on key questions of the questionnaire, filling in the questionnaire and
methods of dealing with respondents to reduce refusal rates and ensure accurate and non-biased data. Field research-

ers were also trained on the data entry program prior to starting the data entry process.

Office staff were trained in special auditing of questionnaires and error detection, which greatly reduced error rates
during field work. To reduce the percentage of errors during data entry, the program was designed to enter data in a
manner that did not permit mistakes during the process. This process led to the disclosure of most of the errors not
discovered in earlier stages of work when errors were identified and corrected. After the completion of these audits,
data consistency was examined by computer using frequency and cross tables. The impact of errors was not detect-
able on data quality and convinced those in charge of the survey that these data could be relied upon to extract reliable

statistical and highly significant indicators on the reality of corruption in Palestine.

2.8 Quality Control Procedures

Measures were undertaken during various stages of work to ensure quality control and staff were trained on the data
entry program before starting the data entry process. Constant contact was maintained with field work staff through
ongoing visits to the field to ascertain problems, plus regular meetings with the field team during different field visits.
Problems faced by field researchers were discussed and appropriate solutions developed by issuing instructions to

clarify a particular concept.

2.9 Technical Notes

Non-statistical errors that emerged during the implementation of the survey included the following:

» Inability to obtain data in some questionnaires because of lack of response such as no one at home, household

traveling or refusals.
» Errors caused by the way the question was asked by the researcher in the field.

* Misunderstanding of the question by the respondent.
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2.7 Data Accuracy
This includes checking the accuracy of data in multiple aspects of the survey, most notably the use of statistical errors
due to the use of a sample, non-statistical errors by staff or due to survey tools, or the response rates in the survey and

the effects on estimates. This section includes the following:

2.7.1 Statistical errors

Data of this survey may be affected by mistakes in the pilot survey as a result of the use of a sample rather than a
comprehensive survey of units of survey population. Any differences with the real values achieved in a census were
anticipated and variations were calculated for the most important indicators. The results of calculations of weight varia-
tions indicated that there were no problems in the dissemination of data nationally for the State of Palestine or region-

ally (the West Bank).

Summary of variation of calculations of the prominent indicators of the survey

Confidence Inter- | coefficient

Variable Standard val 95 % of Varia- No of Ob-
Errors tion servation

Bribery (public sector) 57.8 1.8 54.1 61.4 0.032 1400
Bribery (public military sector) 39.1 1.9 35.5 42.9 0.048 935
Bribery (private sector) 49.2 1.9 455 52.9 0.038 1216
Bribery (civil society) 47.2 2.2 42.9 51.5 0.046 1151
Wastal Favoritism (public sector) 79.5 1.3 76.8 81.9 0.016 1962
Wasta/ Favoritism (public military sector) 65.0 1.6 61.8 68.0 0.024 1581
Wastal Favoritism (private sector) 67.7 1.7 64.3 70.9 0.024 1654
Wastal Favoritism (civil society) 66.5 1.9 62.8 70.1 0.028 1623
Conflict of interest (public sector) 61.0 1.9 57.1 64.7 0.031 1508
Conflict of interest (public military sector) 49.5 1.9 45.7 53.2 0.038 1191
Conflicts of interest (private sector) 55.6 1.8 51.9 59.2 0.033 1355
Conflicts of interest (civil society) 52.7 1.8 49.1 56.3 0.035 1270
Money laundering (public sector) 39.5 1.9 35.8 434 0.048 957
Money laundering (public military sector) 295 1.9 25.9 334 0.063 685
Money laundering (private sector) 40.1 1.9 36.5 43.8 0.046 965
Money laundering (civil society) 37.3 1.9 33.7 41.1 0.05 879
Had been or witnessed an act of corruption 18.1 1.3 15.6 20.8 0.072 430
Had reported the incident of corruption 22.6 29 17.4 28.8 0.127 99
Had not reported the incident of corruption 77.4 29 71.2 82.6 0.037 331
Corrupt officials are never punished in the courts 58.7 2.0 54.7 62.6 0.034 1478

[31]




Equations of responsiveness and failures to response:

Percentage of increased inclusiveness errors = Total cases of increased inclusiveness x 100%
Number of cases of the original sample

And equals to = 2.02%

The percentage of non-response = Total cases of non-response x 100%
Original sample net size
And equals to = 13.9%

Net sample = original sample - (cases of increased inclusiveness) = 2,903

Response rate = 100% - the percentage of non-response.

And equal to = 86.1%

2.6 Data Processing

The data processing phase includes a range of activities and processes included in questionnaires to allow for analysis,

including:

*  Programming: includes the preparation of programs for data entry and processing using ACCESS software. Amend-
ments were made to data entry screens to develop rules of data entry and ensure efficiency. Queries for data
verification were developed to examine data entry in which these queries tested the variables in the questionnaire.

« Delivery of questionnaires by the field work coordinator with a specific form. The coordinator adjusted the question-
naires and verified that all questionnaires had been received by use of a designated form.

*  The data entry phase began on 9 September 2013 with the entry of questionnaire data from 2,500 households and
staff were trained on the use of data entry program and data verification. Data entry was implemented centrally for
both the West Bank and Gaza Strip and ended on 2 October 2013.

- Data validation was implemented through registration following data entry. This job was performed by people who
worked on comparing the data entered with the original questionnaires to modify data entry errors, if any, through
a form specially prepared for this phase and reporting on daily basis about achievements and the accuracy of
data. This was followed by office auditing and checking of entered data. Data auditing was performed for 20% of
questionnaires.

»  Data verification rules were drafted in a comprehensive mechanism covering questions on the questionnaire to
ensure the consistency of answers that are out of range or irrational. This is ensured by a special program run on a
regular basis. The auditing team then reviewed error messages and modified errors or returned the questionnaire
to the field. The mechanism used for data verification by the project management was reflected in the program by
the programmer, who included all the questions in the questionnaire, took questionnaires from the lists extracted
for automatic checking, correction and adjustment on the computer, then extracted a second form of the same
questionnaire to ensure that the amendment was valid and had been modified in all questionnaires. In addition, the
project management sent statements of errors involving inconsistencies to data entry for checking and comments,
and then returned them to the project management after correction of the errors.

»  The questionnaire delivery is the final stage once all previous phases have been completed. Questionnaires were

sorted locally, recorded in special forms, approved and sent for storage. The survey ended on 10 October 2013.
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2.4 Field Work Operations

Field operations are considered the bulk of the work of the survey to attain the data required from primary sources.
To ensure success, this fundamental phase explicitly included the provision of all technical and administrative require-

ments, including field work team recruitment, training and material supplies to perform work of the best quality.

2.4.1 Training

Field workers were trained on various field operations prior to the launch of the implementation of the survey, including
data collection and the field work code of ethics, how to deal with questions and answers, and recording and conduct-

ing interviews.

The training session comprised the following key issues:
1. Definition and objectives of the survey.
2. Definition of terms used in the questionnaire.

3. Mechanisms to fill in the questionnaire and interviews.

2.4.3 Data collection:

This is a process where data are required data to be filled in a questionnaire through an in-person interview with an
adult household member capable of answering. This phase was launched on 2 September 2013 and ended on 22 Sep-
tember 2013. The field work team was distributed in all governorates according to the sample size. Field workers were
also equipped with all necessary tools and supplies for field work. There were 68 field workers in Palestine including 10

field supervisors, 8 office auditors and 50 field workers as data collectors.

2.5 Response Rates

There were 2,963 households as a representative sample in Palestine The number of completed questionnaires was
2,500, of which 1,580 questionnaires were in the West Bank and 920 questionnaires in the Gaza Strip. Weights were

amended in the design strata to modify the effects of refusal rates and lack of responses.

Interview results

Results of interviews Number of cases
Completed 2,495
Partially completed 5
Household was abroad 30
No one at the house 234
Refused to cooperate 77
No available information 45
The housing unit is uninhabited 56
Housing unit did not exist 4
Others 17
Total 2,963




2.2.2 Sample frame:

The sample frame of the survey comprised a list of enumeration areas of the Population, Housing and Establishments
Census of 2007. These areas are geographical areas of similar sizes (with an average of 124 households). These
enumeration areas were used in the census and were used as units of primary sampling (PSUs) in the first phase of

the selection process of the sample.

2.2.3 Sample Size:

The total sample size was 2,963 households at aggregate level, of which 2,500 households responded to the survey.

2.2.4 Sample design:
It is a regular stratified random cluster sample of three stages:
Phase I: Selection of a sample of 125 enumeration areas in a systematic random manner.

Phase ll: Selection of a sample of 20 cadastral responsive households of all enumeration areas selected in the first

phase in a systematic random manner.

Phase Illl: Choosing an individual male or female from each selected household in the second phase of individuals

aged18 years and over using KISH tables of households that have more than one individual in this category.

2.2.5 Sample strata:

The survey population was divided into classes as follows:
1. Areas (north of West Bank, south of West Bank, central West Bank and Gaza Strip).

2. Locality type (urban, rural, camp).

2.3 The Calculation of Weights

The weight of a statistical unit (sampling unit) in the sample is defined as a mathematical inverse of a possibility of
choosing the unit. The sample of the survey of indicators for combating corruption is a regular stratified random cluster
sample with three stages. In the first phase, we calculate the weights of enumeration areas based on the probability
of the selection of each enumeration area (regular random sample). In the second phase, we calculate the weights of
the household of each enumeration area, and then multiply the weights of the first stage by the weights of the second
stage to obtain preliminary weights of the households. Then we adjust the weights based on estimates of households
in mid-2013 and the amendment category is the class (governorate, type of locality). Thus we obtain the final weight

of the households.

In the third phase, we multiply the weight of each household (final weight) by the number of qualified individuals aged
18 years and over in this household. We obtain the preliminary weight of the individual, and then adjust these weights
according to population estimates for 15 October 2013 and the amendment category (West Bank, Gaza Strip), sex

(male, female), five-year age groups (14 categories), and thus we obtain the final weight of the individual.

The relative weight was calculated of each sample unit by dividing the weight by the average weights.
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Methodology and data quality

This chapter presents the scientific methodology and quality procedures pursued
in planning and implementing the Survey of the Perceptions of Individuals on
the Prevalence of Corruption in the West Bank, implemented during September
2013, from the perspective of Palestinian households. The chapter includes the
design of the basic survey tools and methods of data collection, the processing
and analysis of the survey data, the accuracy of the data and the quality control

procedures implemented.

2.1 Questionnaire

The questionnaire was the main tool for collecting data, ensuring the technical specifications of field work and verifying
the requirements of data processing and analysis. It consisted of a survey questionnaire on corruption and its preva-

lence in Palestine as follows:

» The cover page identified the data on the household, date of visit, field work team, office work team and data entry
staff.

» The social background of the individuals covers demographic, social and economic data on the selected house-
holds.

» The general perceptions on corruption included data about both perceptions in general or specific cases that
demonstrate the ability of individuals to distinguish between cases of corruption or otherwise, in addition to the
prevalence of corruption and its most common forms.

» Awareness of the Anti-Corruption Law includes data on this Law, to what extent individuals are aware of it, and the
means by which individuals prefer to see information about corruption.

* Prevalence of corruption in public services contains data on the most important problems of public services and the
prevalence of corruption in these services, and principal means on which individuals relied to build their percep-
tions about the prevalence of corruption in public services.

« Corruption report that includes data on individuals who were exposed to or witnessed acts of corruption, parties
who had a grievance in this respect, an assessment of the difficulty of reporting corruption, and the institutions or

agencies who work to combat corruption.

2.2 Sample and frame
2.2.1 Targeted population:

The targeted population of the Survey of the Perceptions of Individuals on the Prevalence of Corruption in Palestine,

2013 covers all Palestinian individuals who were normally resident within their households in Palestine in 2013 and

aged 18 years and over.
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Main Findings




Various reasons were given for not reporting acts of corruption, including frustration, fear or lack of conviction that
perpetrators will be prosecuted. These convictions reflect a lack of confidence by citizens in official bodies. Data indi-
cated that the most important reason for not reporting acts of corruption included the conviction of individuals that no
investigation would take place of a case of corruption, even if reported, followed by the feeling that individuals who
reported corruption may face the possibility of harassment or revenge, plus the belief that no court would implement a

verdict against a perpetrator of corruption.

Percentage of individuals (18 Years and Over) in Palestine who were exposed to an act of corrup-

tion and did not report it by reason for not reporting, September 2013

80
70 - 65.7
60.4 58.5
60 - : 56.8 55.3
50 1 42.7
40 +
27.8
30 213
20 +
10 | l
0 T T T T T T T
Not leeling of Ifa conviction Complexity of Notprovinga MNotknowing Corruptionisa Corruption is
investigating harassment was madebut  reporting corruption  the presenter normal justified in
corruption and retaliation notputinto  procedures case of the report behavior and light of
effect notworth economic
reporting it situation

Data showed that six possible reasons for the spread of corruption presented to individuals were approved by a major-

ity. All of the potential reasons were approved by 80-90% of individuals.
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Percentage of individuals (18 Years and Over) in Palestine who reported incidents of corruption by

bodies during the past two years, September 2013
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The views of respondents in Palestine varied with respect to the bodies that operate to combat corruption. The percent-

age of individuals who believe that the police work to combat corruption was 86.4% versus 84.0% who believed that the

security services work to combat corruption. In addition, 66.1% believed that Anti-Corruption Commission was working

to combat and 64.5% believed that the Corruption Crimes Court works strongly to combat corruption. These results

indicate clearly the growing importance of the role of the Anti-Corruption Commission from the public’s point of view in

combating corruption and as a reference agency to address this subject.

The percentage of individuals (18 Years and Over) in Palestine by their Identification of Institu-

tions Operating to Combat Corruption , September 2013
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Percentage of households that used wasta during the previous year of the total households that

received selected services in Palestine, September 2013

m Percentage of households whom received a service
m Percentage of hosehold whom used Wasta
90 -

80.3

PublicHealth  Public Education Social solidarity Traffic Public official Borders
Services Services Services department employment services
Services services

With regard to reporting acts of corruption, the results showed that 18.1% of individuals in Palestine reported that they
had been subjected to or had witnessed an act of corruption during the previous two years. More than one-fifth of them

had reported these acts of corruption.

1.4 Actors Active in Combating Corruption

 Although the Anti-Corruption Commission was only established recently, about 3% of

reported cases of corruption acts were reported to it.

» Corruption was most frequently reported to the Palestinian police, security services
and relevant institutions.

* The three most important reasons for the spread of corruption in Palestine include:

. Continuation of old and new practices of bribery and wasta that have become a habit
with the passage of time.

«  Corrupt officials are not punished.

. Low salaries.

During the previous two years 56.3% of individuals had informed the police about an act of corruption that they had
been exposed to and 21.6% communicated with security services about acts of corruption they had suffered. Some
17.4% informed an institution dealing with combating corruption (to the person in direct charge or a complaints unit). A
similar percentage notified local councils, 15.4% appealed to courts, 11.5% addressed the Attorney General, and 3.0%

reported incidents of corruption directly to the Anti-Corruption Commission.
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Looking at individual perceptions of the existence of corruption in public services, 6.2% of individuals believed that
corruption in public services was a problem. This percentage varied from one service to another: 36.1% perceived
corruption in public recruitment. Individual perceptions were informed by friends and relatives (57.5%) and personal
experience (39.7%). In regard to public health, and despite a drop in perceptions of the existence of corruption, 75.4%
cited personal experience as a source of this view and 23.4% from friends and relatives. Personal experience in educa-

tion services had influenced half of individuals who believed there was corruption.

The percentage of individuals (18 Years and Over) who believed in the existence of problems and

source of perceptions on corruption in selected public services in Palestine, September 2013

B Thereis a corruption problem M Personal experience M Friends and relatives

80 - 75.4
68.9

Recruitmentin General health Relief and social  General education Traffic
Public sector affairs

1.3 Personal Experiences and Exposure to Corruption

* There was a clear gap between the perceptions of individuals and their personal experiences
of the prevalence of wasta .While 93% of individuals perceived that wasta was used in the
civil public sector ,only 3% had actually used it.

*Variations existed in wasta by service recipient :only 10% of recipients of public health services
had used wasta during the previous year ,while wasta was used by 23% of recipients of
recruitment services in the public sector.

*One in five individuals in Palestine reported that they had been subjected to or witnessed an

act of corruption during the previous two years.




As regards problems in the delivery of public services, the results indicated that recruitment in the public sector was

cited first by 78.7% of respondents, followed by 70.8% for the health sector.

Percentage distribution of individuals (18 Years and Over) by their point of view on the most im-

portant problems in provision of selected public services in Palestine, September 2013
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Preferential treatment in public sector recruitment was cited by 61.2% of respondents, followed 55.0% who cited public

health services, and then relief, social affairs, education, police and customs respectively.

Percentage of individuals (18 Years and Over) who believed preferential treatment existed in se-

lected public services in Palestine, September 2013
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The percentage of individuals (18 Years and Over) in Palestine who consider specific behavior as

corruption, September 2013
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1.2 Perceptions of individuals on prevalence of corruption in various sectors

* Wasta INepotism / favoritism was the most prevalent forms of corruption in Palestine79.2%:
of individuals believed that there was wasta /nepotism / favoritism in various sectors:
93.2% in the civil public sector, 86.4% in the private sector, and 86.1% in civil society.

The results showed that wasta/ nepotism/ favoritism were the most prevalent forms of corruption in Palestine from the
perspective of individuals. Percentages varied from one sector to another; the percentage of those who cited the exist-
ence of wastal nepotism / favoritism was 93.2% in the civil public sector, 86.4% in the private sector and 86.1% in civil

society. Respondents also cited bribes with different percentages per sector.

Percentages of individuals (18 Years and Over) in Palestine by their view of the prevalence of brib-

ery and wasta/nepotism / favoritism by sector, September 2013
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The percentage of individuals (18 Years and Over) in Palestine who has a knowledge (heard or

read in depth) on anti-corruption by region, September 2013
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According to the survey results, visual and audio media, plus word of mouth were the most prominent sources by which

individuals became aware of anti-corruption. Discrepancies exist between the West Bank and Gaza Strip in the sources

of information against corruption.

The percentage of individuals (18 Years and Over) who are familiar with issues of corruption in Pales-

tine according to main means of knowledge and the region, September 2013
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The survey results indicated that the majority of individuals defined negative behaviors as corruption even if they were

outside the scope of the definition of corruption as adopted by Palestinian or international standards. This emphasized

the need to define the concept of corruption and to distinguish between acts of corruption and other acts, even if the

latter were negative cultural norms.
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Main Findings'

This chapter summarizes the most important indicators of the Perceptions Survey of Individuals on the Prevalence of

Corruption in Palestine 2013. The results present the perceptions of individuals and some of their experiences on is-

sues and indicators of corruption in Palestine.

1.1 Definition of corruption and anti-corruption law

*About half of individuals in Palestine were aware of the existence of the Anti-Corruption Law
*About one-third of individuals in Palestine have heard or read about anti-corruption.

*The majority of individuals defined negative behavior as corruption even when it was outside
the scope and definition of corruption.

The results indicated that 51.9% of individuals in Palestine were aware of the existence of the Anti-Corruption Law,

either by being partially or wholly informed or even without being informed (45.6% in the Gaza Strip and 55.5% in the
West Bank).

Distribution of individuals (18 years and over) in Palestine by their awareness of the existence of

Anti-Corruption Law, September 2013

M Palestine WWest Bank Gaza Strip
60 54.4

48.1 494

50

| do not know of its existence Yes, but without reviewing it

Yes and looked atit or on a part of it

Interest in combating corruption is reflected in the results that indicate that 31.8% of individuals in Palestine had heard
or read about combating corruption (34.7% in the Gaza Strip versus 30.1% in the West Bank). [17]

1

It should be noted that survey results represent perceptions and attitudes of citizens in all of West Bank and Gaza Strip at the end of 2013 in the presence
of two different governments and before formation of a national reconciliation government.
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PACC Preface

he Anti-corruption Commission initiated to carry out this great work, and specifically at the be-
ginning of its inception, to stand on perceptions and impressions of the Palestinian community
on the extent of corruption in Palestine. We did expect results of high perceptions prevalence
of corruption, and this was what actually happened in this survey, as in another accomplished survey
on public employees who coped along with implementing this survey. A lot of work is required in this
regards, to changing perceptions of citizens and continuing to build confidence among them, especially
the calamities and horrors that had been transmitting the Palestinian people resulted in repercussions
on citizens’ perceptions towards national efforts, even if these efforts are characterized with credibility,

effectiveness and good governance.

Nevertheless, the Commission undertook to publish the results of this survey by confirming the right of the
citizens to take advantage of results provided by such surveys. We do hope that this change in impressions
among the citizens and the confidence to prevailing among them, especially that Anti-corruption commis-
sion belongs to the Palestinian people and not to a faction or party or a kinfolk, which is the only authorized

commission to receive complaints of corruption crimes and follow-ups in accordance with the law.

This work was done in full coordination between Anti- corruption commission and the Palestinian Central
Bureau of Statistics ( PCBS), as PCBS had graciously implemented and supervised the field work and
draw out main findings and results in a scientific way and without any the intervention of the Anti-Corrup-
tion Commission or any other party. The Anti-corruption commission applauds and commends the team

work of the survey for their high performance and professionalism.

We do pray to Allah , The Almighty to protect and safe this country and its people from corruption and the
corruptive, and help them to grab their national rights in establishing their independent sovereign state.
We are looking forward to seeing Palestinian society free of corruption with prevalence of transparency,

fairness and justice .

May Allah bless us and grant us success,,,

Rafiq Shaker Al- Natsheh

President of the Commission






PCBS Preface

he Perceptions Survey of Individuals on the Prevalence of Corruption in Palestine 2013 address-
es a crucial area of development planning and promotes reliance on statistical information. The
primary task of PCBS and statistical offices in general is to keep abreast of conditions prevailing
within the community and to provide relevant data. This survey was conducted as a practical response to
meet the needs of data users and is the result of collaboration between the Palestinian Central Bureau of

Statistics and the Palestinian Anti-Corruption Commission.

Survey indicators cover many aspects of social and economic life and match MDG indicators on improv-
ing human rights globally. They intersect with social and economic indicators to provide an appropriate
database for all relevant authorities of human rights and governance in any country. The indicators used
in this survey included those to assess the delivery of public services, and the main indicators to assess

perceptions of the performance of most prominent institutions and sectors in the country.

This report contains three main chapters: the first chapter covers the main results; the second chapter
contains the methodology, data quality, survey questionnaire, sample frame, sampling, comprehensive-
ness, field operations, data processing and tabulation. The third chapter covers concepts and terminol-
ogy.

We hope that we have been successful in bridging gaps in information and providing a basic reference

for the development process to enable decision-makers to draft plans and policies on an informed basis.

May Allah blesses and grants us success,,,

Ola Awad

President of PCBS
June 2014
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