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PCBS: Hotel Activities in the West Bank, (Second Quarter, 2014) (2014 ¢« S ) Ay jall Aol & Bxal) LU :PCBS

2014 ¢ AGY au)l) JNA ddhaially sl qua Baidl) LEI duwi)l) clpdiall 11 Joaa
Table 1: Main Indicators for Hotel Activities by Month and Region During the Second Quarter, 2014

] Jlads) il Jlad) Bl ae [ i s
Cuall AL a2 Y dae (@aldl aae
Bed Occupancy Room Occupancy g bl g bl i
Region Month . S Adhaial)
% Lagia % = No. of Nights No. of No. of No. of No. of
Average Average Guests Beds Rooms Hotels
West Bank * 36.9 5,418.7 30.6  2,029.4 493,104 207,083 14,689 6,629 *a ) ddal)
All Regions April 42.3 6,133.6 349 2,281.3 184,007 74,115 14,515 6,542 112 et (hlial) 4ls
May 40.5 6,023.0 306  2,059.4 186,714 79,477 14,878 6,723 115 M
June 27.8 4,079.4 264 17466 122,383 53,491 14,675 6,621 113 RIS
North of West Bank | apij 24.0 2020  28.2 81.4 6,060 4,220 843 289 15 Ol | Apal) dil Jles
May 12.0 101.0 16.0 46.2 3,131 2,420 843 289 15 B
June 12.6 106.1 12.9 37.3 3,182 2,416 843 289 15 RISN
Middle of West Bank | apyij 29.5 9823 456 703.4 29,468 11,567 3,331 1,542 34 Ol | Awad el dany
May 27.6 938.9 39.7 625.7 29,105 10,392 3,398 1,575 35 B
June 24.3 809.6 37.8 582.3 24,289 7,169 3,331 1,542 34 s
Jerusalem April 45.1 1,573.4 54.0 848.6 48,774 21,562 3,490 1,572 28 O ol
May 38.3 1,388.4  36.2 593.6 41,652 20,352 3,626 1,641 29 B
June 36.6 1,277.3 428 672.5 38,318 19,220 3,490 1,572 28 RIS
South of West Bank | apyjj 48.5 3,3235 206 647.9 99,705 36,766 6,851 3,139 35 Ol | Al Al Cisia
May 51.9 3,639.5 24.7 793.8 112,826 46,313 7,011 3,218 36 Bt
June 26.9 1,886.5 14.1 4545 56,594 24,686 7,011 3,218 36 s
*Represents the quarter average except number of guests and number of guest gyanall Jia Cum Capall U 3y oYl sae ol el S gl SA Jonall Jiey *

nights which represent the total for the quarter.
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Table 2: Number of Hotels and Rooms by Facilities and Region as in June, 2014

Facilities chxadll] Gl s | Galid) s
Region S il s 85 A Qs gl pels ples No.of | No. of Akl
Internet | Telephone Contﬁtiironing Heating  |Refrigerator TV Radio Bzilllrac;[ce)m Rooms Hotels
West Bank 4,994 6,420 6,416 6,555 5,296 6,241 308 6,523 6,621 113 Al daca
North of West Bank 251 203 254 258 181 209 0 267 289 15 | A dball Jes
Middle of West Bank 1,525 1,514 1,520 1,524 1,473 1,504 9 1,517 1,542 34 | Gwsl el s
Jerusalem 1,548 1,524 1,555 1,555 981 1,412 299 1,521 1,572 28 cnil
South of West Bank 1,670 3,179 3,087 3,218 2,661 3,116 0 3,218 3,218 36 | dwsd ddal g

26



PCBS: Hotel Activities in the West Bank, (Second Quarter, 2014) (2014 ¢« S ) Ay jall Aol & Bxal) LU :PCBS

2014 ol i B LS Adhaially dalad) ciladdd) 865 caua (3aUAY 230 13 Jgaa
Table 3: Number of Hotels by Availability of Public Services and Region as in June, 2014

Public Services daladl cilasdd) | galidl) aae
Region By Capall cilara el Qxnae Gy g stha il Wla ) OSE[* asee il No. of Aakial)
Room Photo - Cofee- . Puplic Hotels
Other Services Shops Laundry copying shop Typing Bar Internet | Fax Telephone
West Bank 62 109 23 61 103 64 95 60 111 108 19 113 L) ddcal
North of West bank 1 15 4 11 11 9 11 0 13 11 1 15 i) Adall Jlad
Middle of West bank 31 33 7 17 32 21 26 13 34 33 5 34 el Al o
Jerusalem 22 25 2 12 26 18 26 17 28 28 8 28 el
South of West bank 8 36 10 21 34 16 32 30 36 36 5 36 i) dball Cgia
* Represents a public telephone operated by coins or a phonecard el lilay o) A8 aday Jany (53 e genl) el Jiay *
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Table 4: Average Number of Workers in Hotels by Type of Work, Sex and Region During the Second Quarter, 2014

(2014 « S xa,ll) ey yall gl Gl Ll -pCBS

Total gsaxall Operation Jauds Administration 3y * Al aae
Region Esanall &l 2983 £ ganall &by BTN £ sanall ey Y- No. of AN

Total Females Males Total Females Males Total Females Males Hotels *
West Bank 3,010 736 2,274 2,406 542 1,864 604 194 410 113 Ll ddal)
North of West Bank 121 19 102 76 10 66 45 9 36 15 Lpal) Azl Jled
Middle of West Bank 982 130 852 825 96 729 157 34 123 34 Lpall deall o
Jerusalem 961 340 621 727 251 476 234 89 145 28 ol
South of West Bank 946 247 699 778 185 593 168 62 106 36 Ll el g

*As in June, 2014
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Table 5: Number and Percentage of Guests by Nationality and Region During the Second Quarter, 2014

Nationality Agial)
- (@@Ll aae
1€ 5 sasiall LY bl il e s Cauls
Region Month U.S.A & Canada Asia Israel Arab Countries Palestine o of A Aalaial)
% 33 % a3 % aaal) o a3 o aaal) H(())t.e(l)s
Number Number Number Number Number
West Bank 9.7 20,068 109 22,661 85 17,552 1.8 3,760 7.3 15021 Lyl A
All Regions April 8.3 6,161 9.7 7,162 105 7,770 40 2,964 7.4 5,520 112 ol (ahliall Adls
May 9.8 7,768 147 11,644 6.0 4,802 0.4 331 5.9 4,697 115 A
June 115 6,139 7.2 3,855 9.3 4,980 0.9 465 9.0 4,804 113 olwa
North of West Bank | apyi| 1.8 76 0.0 0 648 2,736 1.7 72 203 855 15 ol |Rwsd decal) Jles
May 2.2 53 0.0 0 502 1,215 1.7 44 300 726 15
June 2.6 65 0.0 0 506 1,224 0.6 14 363 877 15 ohos
Middle of West Bank | ppi| 7.9 914 7.8 901  21.2 2,448 2.3 273 336 3,889 34 oles | Ll decal da,
May  14.9 1553 127 1,315  13.1 1,363 1.9 190 294 3,055 35
June 123 880 7.4 532  20.0 1,432 2.1 154 398 2,850 34 ohss
Jerusalem April 19.3 4,167 2.2 476 2.4 526 0.5 100 0.0 0 28 olas il
May  19.4 3,928 3.3 676 3.2 660  *0.0 4 0.2 44 29 4
June 215 4,132 2.5 484 7.8 1,498 0.8 147 0.1 16 28 obwa
South of West Bank [ apj| 2.7 1,004 157 5,785 5.6 2,060 6.9 2519 2.1 776 35 ol ol Cigin
May 4.8 2,234 208 9,653 3.4 1,564 0.2 93 1.9 872 36 M dapl
June 4.3 1,062 115 2,839 3.3 826 0.6 150 43 1,061 36 obus
*The Percentage less than 0.05% %0.05 (e J8i 4 siall Aol *
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Table 5 (Cont.): Number and Percentage of Guests by Nationality and Region During the Second Quarter, 2014

-

Nationality Apudal)
gsanal - — - -
1135555 i Lyl @AY Lyl dpo iosl) a3 GAY) Kppel I
Region Month Total Angcrza;:eré Africa Otrgcr)uEnL:rric;p;ean European Union Cen:s:eg;i(:s:uth g A3hatal)
% 2aall % 22l % 2aall % 2210 % 22]) % 22al)
Number Number Number Number Number Number
West Bank 100 207,083 05 1,110 26 5428  20.9 43,193 35.4 73,317 2.4 4,973 Ll Al
All Regions April 100 74115 0.3 265 25 1,822 17.0 12,636 37.8 27,998 25 1,817 Ol (3hlial) dbls
May 100 79,477 05 477 2.3 1,839 233 18,488 347 27550 2.4 1,881 BN
June 100 53,491 0.7 368 3.3 1,767 226 12,069 33.1 17,769 24 1275  obws
North of West Bank | April 100 4220 0.3 14 *0.0 2 07 30 104 433 *0.0 2 ol L Al Jls
May 100 2,420 0.1 2 00 0 21 50 13.2 319 05 11 BN
June 100 2,416 0.0 0 00 0 1.0 23 84 202 05 11 obos
Middle of West Bank | - April 300 11,567 0.6 69 *0.0 2 04 42 242 2,798 2.0 231 s | Gl el Ly
May 100 10,392 05 54  *0.0 1 00 0 244 2,536 3.1 325 o
June 100 7169 1.0 73 0.8 60 0.0 0 164 1,174 0.2 14 ohos
Jerusalem April 100 21,562 0.7 148 5.4 1,157 114 2,449 54.2 11,693 3.9 846  (lus il
May 100 20,352 0.5 102 5.1 1,035 120 2,438  55.0 11,197 1.3 268 o
June 100 19,220 1.2 226 6.8 1,298  10.2 1,955 46.3 8,900 2.8 564  cbos
South of West Bank [ April 109 36,766 0.1 34 1.8 661 27.5 10,115 35.6 13,074 20 738 Olas Ll Ggia
May 100 46,313 0.7 319 17 803 345 16,000 29.1 13,498 29 1,277 By Al
June 100 24,686 0.2 69 1.7 409 409 10,091  30.4 7,493 28 686  chus
*The Percentage less than 0.05% %0.05 (e Bl s gial) Al *
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Table 6: Number and Percentage of Guest Nights by Nationality and Region During the Second Quarter, 2014

Nationality B GAUdl s
1035 sasiall LNl Ll i) e ds Clandd
Region Month | y.s.A & Canada Asia Israel Arab Countries Palestine o, of A Akl
0.0
% Qaal) % 2=l % 2=l % 2a=l) % 231l Hotels
Number Number Number Number Number
West Bank 111 54852 117 57,545 6.2 30,398 3.9 19,049 8.1 39,702 L) daal
All Regions April 9.2 16,907 9.6 17,740 7.4 13,698 85 15719 7.3 13,415 112 ol (3hlia) ddls
May 98 18235 155 28,986 4.9 9,215 0.9 1,660 7.4 13,695 115 M
June 161 19,710 8.8 10,819 6.1 7,485 1.4 1,670 10.3 12,592 113 owa
North of West April 1.9 116 0.0 0 712 4,313 1.2 74 15.7 949 15 olas [Lpsd ezl s
Bank May 2.3 71 0.0 0 599 1,875 1.4 44 235 735 15 U
June 2.2 68 0.0 0 501 1,594 0.4 14 38.6 1,229 15 obws
'\B";i'e of West April 7.6 2,252 5.7 1,677  16.6 4,885 5.6 1,643 38.1 11,214 34 gl | Lpall Al L
May  11.7 3,403 9.3 2,719 8.5 2,480 5.0 1,457 39.1 11,382 3B L
June 230 5,594 55 1,326 9.8 2,380 3.9 953 40.0 9,706 34 ohos
Jerusalem April 23.7 11,560 1.8 925 1.9 904 0.3 140 0.0 0 28 olas il
May  21.4 8,923 33 1,344 2.5 1,057  *0.0 10 0.2 100 29 U
June  27.8 10,642 2.6 1,038 5.6 2,127 1.1 437 0.1 22 28 ohos
:ZEE‘ of West April 3.0 2,979 15.2 15,138 3.6 3,596 13.9 13,862 1.3 1,252 35 ol Aozl qpa
May 5.2 5838 221 24,923 3.4 3,803 0.1 149 1.3 1,478 36 A Ll
June 6.1 3,406  14.9 8,455 2.5 1,384 0.5 266 2.9 1,635 36 ohos
*The Percentage less than 0.05% %0.05 (e J8i 4 siall dpuill *
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Table 6 (Cont.): Number and Percentage of Guest Nights by Nationality and Region During the Second Quarter, 2014

Nationality Apaial)
gsanal 13U s Wi gl @AY Lgsf U s slasy) GAY) Kl g
222l s 23a1) 2221) || 23al)
% Number % Number % Number % Number % Number % Number
West Bank 100 493,104 0.4 2,690 2.2 10,749 179 88,094 356 175609 2.9 14,416 Luad daca)
All Regions Aprii 100 184,007 0.4 540 2.3 4172 157 28,857  36.6 67,395 3.0 5564 Gl (bl dls
May 100 186,714 0.7 1,263 1.7 3228 208 38,831 357 66,713 2.6 4,888 N
June 100 122,383 0.7 887 2.7 3349 167 20,406  33.9 41,501 3.3 3,964  chws
North of West Bank | Aprii 100 6,060 0.2 14 *0.0 2 0.6 32 92 558  *0.0 2 Ol | Awal Al Jles
May 100 3131 0.1 2 00 0 1.6 54 10.8 339 04 11 BN
June 100 3182 0.0 0 00 0 0.7 23 77 243 03 11 ohws
Middle of West Bank | April 100 29,468 0.4 118  *0.0 6 0.6 197 229 6,754 25 722 Ol | Gl ddl) by
May 100 29,105 05 138 0.1 15 0.0 0 237 6,884 2.1 627 M
June 100 24289 0.7 166 0.2 65 0.0 0 168 4,080 0.1 19 ohws
Jerusalem April 100 48,774 05 265 4.6 2,233 118 5756  50.0 24378 54 2,613 s el
May 100 41,652 0.4 179 36 1,501  13.8 5700 527 21,971 21 867 M
June 100 38,318 1.4 531 5.0 1,913 127 4,853 405 15531 3.2 1,224 b
South of West Bank [ april 100 99,705 0.2 143 1.9 1,931 229 22,872 358 35,705 2.2 2,227 Olas | Gsl deal Cgia
May 100 112,826 0.8 944 15 1,712 293 33,077 333 37,519 3.0 3,383 M
June 100 56,594 0.3 190 24 1,371 274 15,530  38.2 21,647 48 2,710 o
*The Percentage less than 0.05% %0.05 (3o Jil 4, siall dpill *
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Table 7: Average Length of Stay for the Guests in Hotels (Night/Guest) by Nationality and Region During the Second Quarter, 2014

Nationality Al
goaal | Ll | wst s Alazy) Sl Jsa [y ) AUl a2
L ‘ ‘ bl | il [ e e | ool
Region Month 1D @) sy @AY saial ) dahial)
Total Australia & Africa Eu?(t)?)iran Euro_pean Cg:;?rlu& USA& Asia |lsrael Arab_ Palestine No. of
Newzeland Countries Union America Canada Countries Hotels
West Bank 2.4 2.4 2.0 2.0 2.4 2.9 27 25 17 5.1 2.6 Ll dia)
All Regions April 25 20 23 2.3 2.4 3.1 27 25 18 5.3 2.4 112 ol (ahlial) Al
May 2.3 2.6 1.8 2.1 2.4 2.6 23 25 19 5.0 2.9 115
June 2.3 2.4 1.9 1.7 2.3 3.1 32 28 15 3.6 2.6 113 o
North of West Bank| april 1.4 1.0 1.0 1.1 1.3 1.0 15 00 16 1.0 1.1 15 Obes fapdd deall Jlas
May 1.3 1.0 00 1.1 1.1 1.0 1.3 00 15 1.0 1.0 15 M
June 1.3 00 00 1.0 1.2 1.0 1.0 00 1.3 1.0 1.4 15 o
Middle of West Banll apiil 2.5 1.7 30 4.7 2.4 3.1 25 1.9 20 6.0 2.9 34 ol R des L
May 2.8 26 150 0.0 2.7 1.9 22 21 1.8 7.7 3.7 35
June 34 2.3 1.1 0.0 35 1.4 6.4 25 1.7 6.2 3.4 34 ohws
Jerusalem April 2.3 1.8 1.9 2.4 2.1 3.1 2.8 1.9 1.7 1.4 0.0 28 s sl
May 2.0 1.8 15 2.3 2.0 3.2 23 20 16 2.5 2.3 29 M
June 20 2.3 1.5 2.5 1.7 2.2 26 21 14 3.0 1.4 28 obws
South of West Bankf apijl 2.7 42 29 2.3 2.7 3.0 30 26 17 5.5 1.6 35 ol fapsd) deall G
May 2.4 3.0 2.1 2.1 2.8 2.6 26 26 24 1.6 1.7 36
June 2.3 28 34 15 2.9 4.0 32 30 17 1.8 1.5 36 ohus
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Introduction

Statistical agencies throughout the world are focusing attention on tourism statistics as means
to support and develop tourism activities that contribute directly and effectively to the
national economy. Since 1996, PCBS has collected statistical data on tourism and hotel
activities in a continuous and thorough monthly survey in line with the recommendations of
the World Tourism Organization and the European Union. Data from the survey are used to
produce a comprehensive database and time series data for basic indicators on hotel activity
that will enable the development and promotion of tourism in the West Bank.

This report addresses the main indicators of hotel activities: the number of hotels in operation,
the number of rooms and beds, public facilities in the surveyed hotels, the number of
employees in hotels, the number of guest nights in the reference period, the number of guests
by nationality, and bed and room occupancy rates.

PCBS is pleased to present the results of the survey on hotel activities in the West Bank for
the second quarter of 2014 as an important statistical reference. It is hoped that this
information will form a step towards the development of a comprehensive tourism program
that meets international standards and user needs.

September, 2014 Ola Awad
President of PCBS
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Chapter One

Main Findings

In total, 113 hotels operating in the West Bank responded to the Hotel Activities Survey for
the second quarter of 2014. These hotels had 6,621 rooms available and a total of 14,675
beds.

1.1 Hotel Capacity During June 2014
Hotels operating in the West Bank in June 2014 were distributed as follows:

North of West Bank: 15 hotels comprising 289 rooms with 843 beds.
Middle of West Bank: 34 hotels comprising 1,542 rooms with 3,331 beds.

Jerusalem region: 28 hotels comprising 1,572 rooms with 3,490 beds.
South of West Bank: 36 hotels comprising 3,218 rooms with 7,011 beds.

1.2 Room Occupancy - Second Quarter 2014
Average room occupancy in West Bank hotels was 2,029.4, representing 30.6% of the rooms
available.

1.3 Hotel Workers - Second Quarter 2014

There were 3,010 hotel workers: 2,274 males and 736 females. There were 604 workers in
hotel administration: 410 males and 194 females. There were 2,406 workers in hotel services:
1,864 males and 542 females.

1.4 Guest and Night Occupancy - Second Quarter 2014

The total number of guests in West Bank hotels was 207,083, of whom 7.3% were Palestinian
and 35.4% were from European Union countries. The number of guests was 35.3% higher
than in the second quarter of 2013.

Total night occupancy in West Bank hotels during the second quarter of 2014 was 493,104:
8.1% by Palestinian guests, 35.6% by guests from European Union countries, 17.9% by
guests from other European countries, and 11.1% by guests from the United States and
Canada.

Occupancy was distributed by region as follows: 54.6% of total nights in hotels in the South

of the West Bank; 26.1% in Jerusalem; 16.8% in the Middle West Bank; and 2.5% in the
North of the West Bank.

[13]
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Percentage Distribution of Guests by Nationality During the Second Quarter,2014

Other4C7(2;ntrieS Palestine
N 7.3%

Asia Israel
10.9% 8.5%

U.S.A & Canada
9.7%
Other European
Countries
20.9%

ﬁ Africa

2.6%
The table below presents the main results of the second quarter 2014 and compares indicators
in West Bank hotels with the previous quarter and with the second quarter of 2013.

European Union
35.4%

Percentage Change in Indicators During the Second Quarter 2014 Compared with
Second Quarter 2013 and First Quarter 2014

. Percentage change (%) compared with
Indicator Value During the . =
2" Quarter 2014 2" Quarter 1* Quarter
2013 2014
Number of operating hotels 113 5.6 -2.6
Average number of workers 3,010 7.8 -0.8
Number of guests 207,083 35.3 38.5
Number of guest nights 493,104 30.8 36.3
Average occupancy of rooms 2,029.4 31.8 32.9
Average occupancy of beds 5,418.7 30.8 34.8
Room occupancy % 30.6 16.8 33.0
Bed occupancy % 36.9 20.2 35.2

[14]
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Chapter Two

Methodology and Data Quality

2.1 Survey Objectives
By conducting this survey series, we aim to provide a regular flow of data on:
e Number of hotels in operation and the number of rooms and beds.
e Rooms and public facilities in the surveyed hotels.
e Number of hotel employees.
e Number of guest nights during the reference period.
e Number of guests by nationality.
e Bed occupancy and room occupancy rates.

2.2 Survey Questionnaire

The questionnaire was designed according to international standards and recommendations.
The Higher Council for the Arab Tourist Industry and the Arab Studies Society both
contributed to the design of the questionnaire, which aimed to provide data on hotel
identification, employees by type of work and sex, the number of rooms and beds, number of
guests, their nationality, and room and bed occupancy. The questionnaire is subject to
continuous revision and is available on the PCBS website.

2.3 Coverage

The sample frame of the survey was based on the Establishments Census conducted by PCBS
in 2012. This sample frame undergoes continuous updating, adding newly-opened hotels and
removing closed ones. Hotels which have ceased operations due to maintenance or repairs are
not surveyed until they become functional again.

2.4 Field Work

The field workers recruited for the implementation of this survey were selected based on their
experience in similar projects. Before being recruited, field workers undergo theoretical and
practical training to enable them to carry out their duties properly. Field workers are trained in
data collection, how to use the survey manual for concepts and definitions, interviewing and
other tasks. Regular rounds of data collection are made to respondents, thus ensuring
precision and the accuracy of data.

2.5 Office Work Activities

The completed questionnaires were delivered for office editing. Upon completion of data
editing, the questionnaires underwent a process of verification and coding in accordance with
the coding manuals.

2.6 Tabulation and Data Processing

After being edited, verified and coded, the data were captured electronically using a specially
designed data entry program developed in accordance with predetermined formats to fulfill all
of the survey’s objectives. Prior to initiating data entry, theoretical and practical training
sessions were offered to data entry operators. The entered data undergoes electronic editing
based on standard editing rules. In addition, random quality checks were undertaken to ensure
error free data entry.

[15]
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After completing data entry, editing and cleaning, statistical tables were produced according
to the dissemination plan.

2.7 Data Quality
This includes ensuring relevance, accuracy, timeliness, punctuality, accessibility, clarity,
comparability, coherence and completeness.
e Relevance: Data are regularly requested by beneficiaries (universities, institutes, domestic
and foreign organizations, and ministries).
e Accuracy: Data are audited in accordance with rules and efforts are made to ensure that
they are free of mistakes.
e Timeliness and punctuality: The report should be completed at the time scheduled in the
statistical calendar.
e Accessibility and clarity: Users may obtain data from the PCBS website or user services
for detailed data.
e Comparability: Data were compared with the survey results for the second quarter of
2013 and the first quarter of 2014.
e Coherence: The methodology in this survey was to visit all the enumeration units (hotels)
and data were consistent with the data collected by the tourist police from hotel visitors.
e Completeness: The indicators of hotel activity were collected from all hotels in the West
Bank during the second quarter of 2014: the response to the survey was 99%.

Comparability
The findings of this report should be consistent with the previous quarterly results of the
Hotel Activities Survey.

The table below presents the main indicators of hotel activities in the West Bank during the
second quarter of 2010 to 2014.

Main Indicators of Hotel Activities in the West Bank During the Second Quarter of

2010-2014
Second Quarter
Indicator
2010 2011 2012 2013 ‘ 2014
Number of operating hotels 86 86 98 107 113
Average number of workers 1,630 2,077 2,672 2,793 3,010
Number of guests 139,752 131,020 158,167 153,085 207,083
Number of guest nights 318,010 337,244 373,071 376,848 493,104
Average occupancy of rooms 1,645.3 1,320.7 1,778.9 1,539.2 2,029.4
Average occupancy of beds 3,494.6 3,721.3 4,099.7 4,141.2 5,418.7
Room occupancy % 36.7 27.0 31.2 26.2 30.6
Bed occupancy % 35.9 33.2 321 30.7 36.9
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Response Rates:

There were 122 hotels in the West Bank at the end of the second quarter of 2014, of which
113 hotels were in operation. The hotels were distributed according to response as follows:

A total of 113 hotels responded.

Eight hotels had closed permanently.

One hotel refused.

The non-response rate was 1%.

The response rate was 99%.

2.8 Technical Notes
Any changes in the number of hotels, rooms and beds during the second quarter of 2014 were
due to the following:
e A number of hotels were undergoing repair or maintenance and were not included in the
findings presented in this report.
e Data include all establishments that conduct any type of hotel activity whether
categorized or not.
e This publication disseminates indicators related to Jerusalem hotels separately from the
Middle of West Bank region since Jerusalem has about 25% of hotels.
e Gaza Strip hotels are not included in this publication because of the inability of field
workers there to conduct data collection.
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Chapter Three

Concepts and Definitions

This section presents the main concepts and definitions used to derive the main indicators of
tourism statistics. These concepts and definitions are based on international recommendations
in the field of tourism statistics, and are applied to the rest of the common subjects in the
PCBS. The main concepts and definitions mentioned in this report were as follows:

The Hotel:

It is defined as an accommodation establishment providing overnight lodging for the visitors
in a room or unit. It should hold a number of persons exceeding that of an average single
family. The establishment must be under one management, and provides various facilities and
services to visitors.

Operating Hotels:

It is defined as the hotels that included in the sample frame and results, excluding the non
operating hotels that are carrying out repairs or maintenance, and the hotels which didn’t
respond to the survey.

Available Hotel Rooms:

It refers to the furnished rooms for the use of guests. Such rooms might be single, double,
triple, or quadruple. Rooms involving more than four beds were classified under (others) in
the questionnaire. As for the suite, it is usually comprised of one bedroom or more, a living
room and private toilet facilities.

Available Beds and Rooms:
It refers to beds and rooms which are ready for use during the reference period. Rooms closed
for maintenance or repairs are excluded.

Guests:
It refers to visitors staying in the hotels and using their facilities. Records of new guests are
based on the number of visits regardless whether it’s the same person or different.

Number of Guest Nights in all Operating Hotels: (Indicator)
Number of beds booked for hotel guests. Such beds are considered as occupied whether they
were actually used or not. It is measured by guest night unit.

Number of Occupancy Rooms: (Indicator)
Number of booked and paid rooms. Such rooms are considered occupied whether they were
actually used or not.

Average of Hotels (rooms, beds) Occupancy: (Indicator)
It is defined as the total number of occupied (rooms, beds) divided by the number of
occupancy days.

Percentage of (rooms, beds) in Hotels Occupancy: (Indicator)

It is defined as the average of (rooms, beds) occupancy divided by available (rooms, beds)
multiplied by hundred.

[19]



PCBS: Hotel Activities in the West Bank, (Second Quarter, 2014)

Average Length of Stay in Hotels: (Indicator)
Represents the total of guest nights by citizen ship divided by number of guests of the same
nationality.

North of West Bank:
Jenin, Tulkarm, Nablus, Qalgiliya, Salfit and Tubas governorates.

Middle of West Bank:
Ramallah and Al-Bireh, Jericho and Al-Aghwar governorates.

Jerusalem:
Jerusalem governorate.

South of West Bank:
Bethlehem and Hebron governorates.
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