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PCBS: Hotel Activities in the West Bank, (Fourth Quarter, 2013)

2013 (bl gl DA diaially jgdd) s Bl BLAN dawdl) cpdsall 1 Jsan
Table 1: Main Indicators for Hotel Activities by Month and Region During the Fourth Quarter, 2013

(2013 e M @) ey all diumll 3 axl Bzl :PCBS

Bmal) Jladi) il Jlad) FI{IRYYS Cigll 2 2
Guall At 22 s e
Region Month Bed Occupancy Room Occupancy gl TGl (Gaudl Lol Ak
% Lsgia % Lsgia Np. of No. of No. of No. of No. of
Average Average Nights Guests Beds Rooms | Hotels
West Bank * 38.3 5,320.8 28.0 1,703.3 489,517 190,893 13,889 6,083 *iyal daal)
All Regions October 41.1 5,649.6 32.2 1,937.9 175,139 77,054 13,754 6,011 110 Jof o Ghalial) 4318
November 42.7 5,976.0 30.4 1,876.0 179,281 70,893 14,010 6,167 114 A onpdd
December 31.3 4,358.0 21.4 1,301.5 135,097 42,946 13,902 6,072 113 Jsl wsis
North of West Bank | October 12.7 112.2 15.7 47.1 3,477 2,569 881 300 16 Jsh o | Ayl dacall Jless
November 10.2 89.2 13.7 41.0 2,676 2,197 878 300 16 &b o
December 7.6 66.3 9.2 27.6 2,055 1,482 878 300 16 Jsl osis
Middle of West Bank| October 23.8 821.8 40.8 592.0 25,476 10,091 3,457 1,451 32 Jol o | Aawad) ddall daus
November 22.7 789.1 37.1 540.6 23,672 7,947 3,481 1,457 33 GG
December 16.8 591.4 27.7 410.7 18,332 5,289 3,529 1,481 34 Jsl s
Jerusalem October 37.8 1,317.7 40.8 641.1 40,849 25,133 3,490 1,572 28 Jf o sl
November 34.5 1,257.2 374 632.3 37,715 23,049 3,644 1,691 30 SBopa
December 27.5 958.5 31.9 501.6 29,712 15,322 3,490 1,572 28 dsf osls
South of West Bank [ October 57.3 3,398.0 24.5 657.7 105,337 39,261 5,926 2,688 34 Jol o [ Lpal dacall Gigia
November 63.9 3,840.6 24.4 662.2 115,218 37,700 6,007 2,719 35 2o
December 45.7 2,741.9 13.3 361.5 84,998 20,853 6,005 2,719 35 dl o5

*Represents the quarter average except number of guests and number of guest
nights which represent the total for the quarter.
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Table 2: Number of Hotels and Rooms by Facilities and Region as in December, 2013

Facilities gl Al s GaGdl aae
Region s ol — s A Sl g oals ples No. of No. of Akl
Internet | Telephone Contﬁtiironing Heating [Refrigerator TV Radio BZ?k\l/rac:c?m Rooms Hotels
West Bank 4,555 5,876 5,853 5,996 4,536 5,632 383 5,970 6,072 113 Tl dazy
North of West Bank 251 203 254 258 181 209 0 267 300 16 | syl deal Jles
Middle of West Bank 1,439 1,461 1,466 1,466 1,290 1,432 9 1,462 1,481 34 Lppad) al) ass
Jerusalem 1,556 1,526 1,555 1,555 959 1,414 299 1,524 1,572 28 el
South of West Bank 1,309 2,686 2,578 2,717 2,106 2,577 75 2,717 2,719 35 Lppad) ) i
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Table 3: Number of Hotels by Availability of Public Services and Region as in December, 2013

Public Services dalad) clasdl) | galidl) aae
oAl [aalcbon] sl | Gme | 68y s | gebe | debb | Ela | ool | 0SB | gese cils ,
Region " No. of 4dhaiall

Other Sgr?/?::r;]s Shops | Laundry F;zztlﬁ; Csohfss- Typing Bar |Internet| Fax Te:::;)pr)lli)cne Hotels
West Bank 56 110 21 61 105 68 96 60 110 106 18 113 T A
North of West bank 1 15 4 11 11 10 11 1 13 11 1 16 T pal) dasl Jla
Middle of West bank 29 34 6 17 33 22 27 13 34 34 5 34 | g e L
Jerusalem 20 26 2 12 27 19 26 17 28 26 7 28 Ll
South of West bank 6 35 9 21 34 17 32 29 35 35 5 35 Lypal) Aol g
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Table 4: Average Number of Workers in Hotels by Type of Work, Sex and Region During the Fourth Quarter, 2013

Total §ganall Operation Jads Administration 504 * @aldl) dae
Region g3l Rt 58 g3anall &) S gsanall &) 58 No. of Jahia)

Total Females Males Total Females Males Total Females Males Hotels *
West Bank 2,950 685 2,265 2,391 517 1,874 559 168 391 113 Ly dacl)
North of West Bank 119 18 101 74 10 64 45 8 37 16 Appll Azl Jlad
Middle of West Bank 1,067 127 940 915 96 819 152 31 121 34 LAl sl daws
Jerusalem 898 308 590 695 233 462 203 75 128 28 oedll
South of West Bank 866 232 634 707 178 529 159 54 105 35 Appll ) g
*As in December, 2013 2013 Jsf S ek LS *
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Table 5: Number and Percentage of Guests by Nationality and Region During the Fourth Quarter, 2013

Nationality Apudad)
- @aldl) aae
1€ Basiall LY ol Jbd de ds Cadd
Region Month U.S.A & Canada Asia Israel Arab Countries Palestine BT i)
No. of
% 2asl) % 2al) % 23]l % 232l % 23a) Hotels
Number Number Number Number Number

West Bank 11.6 22,134 10.2 19,420 8.6 16,439 0.8 1,447 8.2 15,717 Al dil

October 9.6 7,404 9.2 7,109 8.2 6,356 0.6 456 8.9 6,857 110 Jol o cshlial) ddlg
All Regions November 14.4 10,181 11.4 8,115 55 3,870 0.5 359 6.7 4,744 114 A6 ey

December 10.6 4,549 9.8 4,196 14.5 6,213 1.5 632 9.6 4,116 113 Jol Gsils

October 3.6 93 0.4 9 60.2 1,547 0.7 18 13.7 351 16 Jf o dpal) deall Jlad
North of West Bank November 29 64 0.9 20 60.2 1,322 1.0 23 19.8 436 16 B o

December 11 16 2.1 31 53.0 786 3.2 48 21.0 311 16 Jsf oss

October 9.4 949 10.7 1,077 20.6 2,076 2.2 217 26.5 2,674 32 Jof o Ayall daall Jaus
Middle of West Bank November 13.0 1,033 104 827 11.0 875 24 193 40.6 3,230 33 B o

December 6.3 332 10.0 528 19.8 1,048 2.0 107 46.5 2,457 34 Jsf oss

October 22.0 5,532 4.8 1,200 52 1,318 0.6 139 0.0 5 28 Jsl i sl
Jerusalem November 33.7 7,757 3.2 747 3.3 761 0.0 6 0.0 0 30 B o

December 25.1 3,839 35 543 6.4 982 1.9 284 0.0 0 28 sl osls

October 2.1 830 123 4,823 3.6 1,415 0.2 82 9.7 3,827 34 U opim | Al deal Gge
South of West Bank November 3.5 1,327 17.3 6,521 2.4 912 0.4 137 29 1,078 35 b oy

December 1.7 362 14.8 3,094 16.3 3,397 0.9 193 6.5 1,348 35 sl osls
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Table 5 (Cont.): Number and Percentage of Guests by Nationality and Region During the Fourth Quarter, 2013

Nationality Tdal)
o Jasdly 55 Ll i) 55 @AY Lyl Js ) ol AY) Kyl Jgo
Australia & Africa Other European . Central & South )
Region Month Total Newzeland Countries European Union America A4 Alkidy
% el % aadl % aaal) o aael o aaal) " aaal)
Number Number Number Number Number Number
West Bank 100 190,893 0.5 967 9.5 18,143 12.3 23,559 354 67,437 29 5,630 Il daal
All Regions October 100 77,054 0.6 467 85 6533 11.8 9,075 39.2 30,146 34 2651 i cupd (shbiall il
November 100 70,893 0.5 351 8.7 6,150 13.7 9,679 351 24,945 3.5 2,499 A oy
December 100 42,946 0.3 149 127 5460 11.2 4805 287 12,346 1.1 480 g4 ogils
North of West Bank | October 100 2,569 0.0 0 0.0 0 0.2 4 203 525 0.9 22 g o | s daall gl
November 100 2,197 0.1 3 0.0 0 0.3 6 140 306 0.8 17 by
December 100 1482 0.1 1 0.0 0 16 24 172 255 0.7 10 4 s
Middle of West Bank| October 100 10,001 1.8 183 0.7 81 0.0 0 270 2,721 1.1 113 Uji gt | sl 2l s
November 100 7.947 0.9 68 0.2 19 0.0 0 212 1,681 0.3 21 o
December 100 5289 0.4 19 11 56 0.0 0 138 739 0.1 3 Uff ol
Jerusalem October 100 25133 0.7 186 104 2616 6.5 1,645 452 11,329 46 1163 il
November 100 23,049 0.4 94 3.5 818 3.5 804  50.6 11,648 1.8 414 g5 g
December 100 15,322 0.4 59 4.8 739 15.9 2,433 40.4 6,204 1.6 239 4 osls
South of West Bank | October 100 39261 0.2 98 9.8 33836 189 7,426 39.8 15,571 34 1353 jnm | desd o
November 100 37,700 0.5 186 141 5313 235 8869 300 11,310 54 2047 i
December 100 20,853 0.3 70 224 4665 113 2348 247 5,148 1.1 228 4 opis
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Table 6: Number and Percentage of Guest Nights by Nationality and Region During the Fourth Quarter, 2013

Nationality Laeuial
@eUdl 2
1S 5 Basiall il Lol b Ge doo Oahanls
Region Month U.S.A & Canada Asia Israel Arab Countries Palestine A ki
% 2aal) % 3l % 2aall % 23l % 2l N:(')telc; !
Number Number Number Number Number
West Bank 9.0 44,177 9.8 48,154 7.6 37,112 0.9 4,337 8.3 40,505 Al i
All Regions October 8.1 14,180 9.6 16,731 6.6 11,618 1.0 1,681 9.1 15,990 110 Job crpds cahlial) 48l
November 111 19,857 11.8 21,188 5.3 9,575 0.7 1,291 7.2 12,982 114 A s
December 7.5 10,140 7.6 10,235 11.8 15,919 1.0 1,365 8.5 11,533 113 Jol osls
North of West Bank October 2.7 93 0.3 9 68.7 2,387 0.5 19 11.2 390 16 O cppin | dmpad e Jles
November 2.6 70 0.7 20 63.4 1,697 0.9 23 17.1 458 16 B o
December 0.8 16 15 31 61.6 1,266 2.3 48 17.0 350 16 Jd ol
Middle of West Bank October 8.9 2,265 6.6 1,669 17.9 4,569 4.5 1,156 34.3 8,735 32 o oy Ayl ddal) Jaus
November 11.6 2,746 8.0 1,896 6.3 1,494 4.6 1,095 43.9 10,401 33 b s
December 7.5 1,371 7.5 1,371 111 2,040 3.9 722 50.6 9,279 34 Jd ol
Jerusalem October 22.9 9,350 4.3 1,742 4.6 1,881 0.5 220 0.0 10 28 o oy Cdl)
November 34.0 12,827 2.8 1,046 2.8 1,073 0.0 13 0.0 0 30 B o
December 26.5 7,863 3.1 917 4.5 1,351 1.0 298 0.0 0 28 Jd ol
South of West Bank October 2.3 2,472 12.6 13,311 2.6 2,781 0.3 286 6.5 6,855 34 Jdf onds | A ezl e
November 3.7 4,214 15.8 18,226 4.6 5,311 0.1 160 18 2,123 35 B o
December 1.0 890 9.3 7,916 13.2 11,262 0.3 297 2.2 1,904 35 Jd ol
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Table 6 (Cont.): Number and Percentage of Guest Nights by Nationality and Region During the Fourth Quarter, 2013

Nationality dgiall
gsanall 1233 5 5 Ll il Ly AT Ly sl dse ETETNIEE GUAY el o
Region Month Total Australia & Africa Other Eur?pean European Union Central &.South el Hadaial|
Newzeland Countries America
% 2asl) % asl) % 2320l % ) % a3l % 232l
Number Number Number Number Number Number
West Bank 100 489,517 0.4 2,073 15.0 73,204 12.9 62,968 33.2 162,769 2.9 14,218 A daal
All Regions October 100 175,139 0.5 860 7.2 12,583 134 23480 410 71,973 35 6,043 sl s gl A
November 100 179,281 0.5 893 114 20,445 147 26,311 335 59,949 3.8 6,790 G o
December 100 135,097 0.2 320 29.7 40,176 9.8 13,177 22.9 30,847 1.0 1,385 dsf osils
North of West Bank October 100 3,477 0.0 0 0.0 0 0.1 4 15.9 553 0.6 22 ol o | Bppad) dall Jles
November 100 2,676 0.1 4 0.0 0 0.4 10 14.2 377 0.6 17 &0 s
December 100 2,055 0.0 1 0.0 0 1.8 38 145 295 0.5 10 dsl sl
Middle of West Bank October 100 25,476 1.2 295 0.5 116 0.0 0 25.6 6,549 0.5 122 e o | daadl decall dauss
November 100 23,672 0.6 149 0.1 24 0.0 0 24.6 5,798 0.3 69 &8 O
December 100 18,332 0.3 49 0.9 162 0.0 0 18.0 3,304 0.2 34 Jsf osls
Jerusalem October 100 40,849 1.0 405 8.3 3,402 8.8 3,600 44.5 18,156 51 2,083 Jsf G sl
November 100 37,715 0.5 183 3.9 1,456 4.8 1,825 49.5 18,634 1.7 658 &b s
December 100 29,712 0.4 115 3.6 1,061 19.9 5,916 39.5 11,756 15 435 dsl sl
South of West Bank October 100 105,337 0.2 160 8.6 9,065 189 19,876 44 .4 46,715 3.6 3,816 def opn [ Aaldl dezl) iga
November 100 115,218 0.5 557 165 18,965 21.2 24,476 30.6 35,140 5.2 6,046 B opd
December 100 84,998 0.2 155 458 38,953 8.5 7,223 18.4 15,492 11 906 Jsf osls
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Table 7: Average Length of Stay for the Guests in Hotels (Night/Guest) by Nationality and Region During the Fourth Quarter, 2013

Nationality Agial)
g saaall Syl 5o Sy GALd 2
13355 Ll Ly il @AY Lsl dss ‘;JJ)}S” sy () Sy dape ds it
Region Month e e s EOAN]
Total Q:\?\/tzllzni Africa Eu?ct)r;zran ELLjJrr?iF())ian Céér;tl;?] ¢ Lé:ng dgé Asia Israel Coﬁr:;?ies Palestine Egi;fs
Countries America
West Bank 2.6 21 4.0 2.7 2.4 25 2.0 25 2.3 3.0 2.6 L) dada
All Regions October 23 1.8 1.9 26 2.4 2.3 1.9 2.4 1.8 3.7 23 110 Jof cuss (allial) dils
November 25 25 3.3 27 2.4 27 2.0 2.6 25 3.6 2.7 114 6 s
December 3.1 2.1 7.4 2.7 25 2.9 2.2 2.4 2.6 2.2 2.8 113 Jsl osis
North of West Bank October 1.4 0.0 0.0 1.0 1.1 1.0 1.0 1.0 15 1.1 1.1 16 Jsf opis | Gwad ddal Jled
November 1.2 1.3 0.0 1.7 1.2 1.0 1.1 1.0 1.3 1.0 1.1 16 b o
December 1.4 1.0 0.0 1.6 1.2 1.0 1.0 1.0 1.6 1.0 1.1 16 dsf osils
Middle of West Bank |  October 25 1.6 1.4 0.0 2.4 11 2.4 15 2.2 5.3 3.3 32 Jfops | Al daal b
November 3.0 22 1.3 0.0 3.4 3.3 2.7 2.3 1.7 5.7 3.2 33 Sbops
December 35 2.6 2.9 0.0 4.5 11.3 4.1 2.6 19 6.7 3.8 34 Jd oS
Jerusalem October 1.6 2.2 1.3 2.2 1.6 1.8 1.7 15 1.4 1.6 2.0 28 Jif o ol
November 1.6 1.9 1.8 2.3 1.6 1.6 1.7 1.4 1.4 2.2 0.0 30 Sbops
December 1.9 1.9 1.4 2.4 1.9 1.8 2.0 17 1.4 1.0 0.0 28 Jifwsis
South of West Bank October 2.7 1.6 2.4 2.7 3.0 2.8 3.0 2.8 2.0 35 1.8 34 Jfops | Rwd wal cga
November 3.1 3.0 3.6 2.8 31 3.0 3.2 2.8 5.8 1.2 2.0 35 o
December 4.1 2.2 8.4 3.1 3.0 4.0 2.5 2.6 3.3 15 1.4 35  Jsf usis
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Introduction

Tourism is considered to be a cornerstone of the Palestinian economy and there are many
attractive tourist sites for people of all interests. PCBS has collected statistical data on tourism
and hotel activities through a continuous and thorough monthly survey since 1996, in
accordance with the recommendations of the World Tourism Organization and European
Union. The survey aims to produce a comprehensive database and time series of basic
indicators on hotel activity to enable the development and promotion of the tourism sector in
the West Bank.

This report addresses the main indicators of hotel activities: the number of hotels in operation,
the number of rooms and beds, public facilities in the surveyed hotels, the number of
employees in hotels, the number of guest nights in the reference period, the number of guests
by nationality, and bed and room occupancy rates.

PCBS is pleased to present the results of the survey on hotel activities in the West Bank for
the fourth quarter of 2013 as an important statistical reference. It is hoped that this
information will form a step towards the development of a comprehensive tourism program in
line with international standards and user needs.

March 2014 Ola Awad
President of PCBS
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Chapter One

Main Findings

The main findings of the Hotel Activities Survey for the fourth quarter of 2013 show that 113
out of 120 hotels operating in the West Bank responded to the survey in December 2013.
These hotels had available 6,072 rooms with a total of 13,902 beds.

1.1 Hotel Capacity During December 2013
The hotels operating in the West Bank as in December of 2013 were distributed as follows:

e North of West Bank: 16 hotels comprising 300 rooms with 878 beds.
e Middle of West Bank: 34 hotels comprising 1,481 rooms with 3,529 beds.

e Jerusalem region: 28 hotels comprising 1,572 rooms with 3,490 beds.
e South of West Bank: 35 hotels comprising 2,719 rooms with 6,005 beds.

1.2 Room Occupancy - Fourth Quarter 2013
The average room occupancy in West Bank hotels was 1,703.3 representing 28.0% of the
available rooms.

1.3 Hotel Workers - Fourth Quarter 2013

There were 2,950 hotel workers, of whom 2,265 were male and 685 were female. There were
559 employees in hotel administration, of whom 391 were male and 168 were female. There
were 2,391 workers in hotel services, of whom 1,874 were male and 517 were female.

1.4 Guest and Night Occupancy — Fourth Quarter 2013

The total number of guests in West Bank hotels was 190,893, of whom 8.2% were Palestinian
and 35.4% were from European Union countries. The number of guests increased by 25.5%
compared with the same quarter of 2012.

The total night occupancy in West Bank hotels during the fourth quarter of 2013 was 489,517:
8.3% by Palestinian guests, 33.2% by guests from European Union countries, and 9.0% by

guests from the United States and Canada.
Occupancy was distributed by region as follows: 62.4% of total nights in hotels in the South

of the West Bank; 22.1% in Jerusalem; 13.8% in the Middle of West Bank; and 1.7% in the
North of the West Bank.

[13]
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Percentage Distribution of Guests by Nationality During the Fourth Quarter, 2013

Other Countries

4.2% .
Asia Palestine

10.2% 8.2%  |srael

8.6%
‘ U.S.A & Canada

11.6%

Other European
Countries
12.3%

Africa
9.5%

European Union
35.4%

The table below presents the main results of the fourth quarter of 2013 and explains changes
in indicators in West Bank hotels compared with the previous quarter and with the fourth
quarter of 2012.

Percentage Change in Variables During the Fourth Quarter 2013 Compared with
Fourth Quarter 2012 and Third Quarter 2013

dicator V%Iue During the Petrhcentage change (%) corr:pared with
4" Quarter 2013 4" Quarter 3" Quarter

2012 2013
Number of operating hotels 113 15.3 1.8
Average number of workers 2,950 19.1 5.6
Number of guests 190,893 255 40.6
Number of guest nights 489,517 35.1 52.4
Average room occupancy 1,703.3 121 24.0
Average bed occupancy 5,320.8 35.1 52.4
Rooms occupancy % 28.0 -0.7 22.3
Beds occupancy % 38.3 20.1 50.2

[14]



PCBS: Hotel Activities in the West Bank, (Fourth Quarter, 2013)

Chapter Two

Methodology and Data Quality

2.1 Survey Objectives
By conducting this survey series, we aim to provide a regular flow of data on:
e Number of hotels in operation and the number of rooms and beds.
e Rooms and public facilities in the surveyed hotels.
e Number of hotel employees.
e Number of guest nights during the reference period.
e Number of guests by nationality.
e Bed occupancy and room occupancy rates.

2.2 Survey Questionnaire

The questionnaire was designed according to international standards and recommendations.
The Higher Council for the Arab Tourist Industry and the Arab Studies Society both
contributed to the design of the questionnaire, which aimed to provide data on hotel
identification, employees by type of work and sex, the number of rooms and beds, number of
guests, their nationality, and room and bed occupancy. The questionnaire is subject to
continuous revision and is available on the PCBS website.

2.3 Coverage

The sample frame of the survey was based on the Establishments Census conducted by PCBS
in 2012. This sample frame undergoes continuous updating, adding newly-opened hotels and
removing closed ones. Hotels which have ceased operations due to maintenance or repairs are
not surveyed until they become functional again.

2.4 Field Work

The field workers recruited for the implementation of this survey were selected based on their
experience in similar projects. Before being recruited, field workers undergo theoretical and
practical training to enable them to carry out their duties properly. Field workers are trained in
data collection, how to use the survey manual for concepts and definitions, interviewing and
other tasks. Regular rounds of data collection are made to respondents, thus ensuring
precision and the accuracy of data.

2.5 Office Work Activities

The completed questionnaires were delivered for office editing. Upon completion of data
editing, the questionnaires underwent a process of verification and coding in accordance with
the coding manuals.

2.6 Tabulation and Data Processing

After being edited, verified and coded, the data were captured electronically using a specially
designed data entry program developed in accordance with predetermined formats to fulfill all
of the survey’s objectives. Prior to initiating data entry, theoretical and practical training
sessions were offered to data entry operators. The entered data undergoes electronic editing
based on standard editing rules. In addition, random quality checks were undertaken to ensure
error free data entry.

[15]
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After completing data entry, editing and cleaning, statistical tables were produced according
to the dissemination plan.

2.7 Data Quality
This includes ensuring relevance, accuracy, timeliness, punctuality, accessibility, clarity,
comparability, coherence and Completeness.
e Relevance: Data are constantly requested by beneficiaries (universities, institutes,
colleges and ministries).
e Accuracy: Data are audited in accordance with rules and efforts are made to ensure they
are free from mistakes.
e Timeliness and punctuality: The report is finished at the specified time as scheduled in
the statistical calendar.
e Accessibility and clarity: Users can obtain data from the PCBS website or user services
for detailed data.
e Comparability: Data were compared with the survey results for the fourth quarter of 2012
and the third quarter of 2013.
e Coherence: The methodology in this survey was to visit all the enumeration units (hotels)
and data were consistent with the data collected by the tourist police from hotel visitors.
e Completeness: The indicators of hotel activity were collected from all the hotels in West
Bank during the fourth quarter of 2013.

Comparability

In comparing the findings of this report with the previous quarterly results of the Hotel
Activities Survey, the results should be logical.

The table below presents the main indicators of hotel activities in the West Bank during the
fourth quarters of 2010 to 2013.

Main Indicators of Hotel Activities in West Bank During Fourth Quarters of

2010-2013
Fourth Quarter
Indicator
2010 2011 2012 2013
Number of operating hotels 86 91 98 113
Average number of workers 1,676 2,156 2,476 2,950
Number of guests 170,365 136,605 152,159 190,893
Number of guest nights 370,311 357,921 362,286 489,517
Average occupancy of rooms 1,690.1 1,514.0 1,519.7 1,703.3
Average occupancy of beds 2,006.0 3,890.4 3,937.9 5,320.8
Room occupancy % 44.1 33.2 28.2 28.0
Bed occupancy % 40.5 295 31.9 38.3
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Response Rates:

There were 120 hotels in West Bank at the end of the fourth quarter of 2013, of which 113
hotels were in operation. Responses were distributed as follows:

There were responses from 113 hotels.

There were 6 cases closed temporarily and one hotel was closed permanently.

The non-response percentage was 5%.

The response percentage was 95%.

2.8 Technical Notes:
Any changes in the number of hotels, rooms and beds during the fourth quarter of 2013 were
due to the following:
e A number of hotels were undergoing repairs or maintenance and were not included in the
findings presented in this report.
e Data include all establishments that practice any hotel activity, whether categorized or
not.
e This publication disseminates indicators related to Jerusalem hotels separately from the
Middle West Bank region since Jerusalem has the largest number of hotels.

e Gaza Strip hotels are not included in this publication due to the inability of field workers
there to conduct data collection.
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Chapter Three

Concepts and Definitions

This section presents the main concepts and definitions used to derive the main indicators of
tourism statistics. These concepts and definitions are based on international recommendations
in the field of tourism statistics, and are applied to the rest of the common subjects in the
PCBS. The main concepts and definitions mentioned in this report were as follows:

The Hotel:

It is defined as an accommodation establishment providing overnight lodging for the visitors
in a room or unit. It should hold a number of persons exceeding that of an average single
family. The establishment must be under one management, and provides various facilities and
services to visitors.

Operating Hotels:

It is defined as the hotels that included in the sample frame and results, excluding the non
operating hotels that are carrying out repairs or maintenance, and the hotels which didn’t
respond to the survey.

Number of Rooms: (Indicator)

It refers to the number of furnished rooms for the use of guests. Such rooms might be single,
double, triple, or quadruple. Rooms involving more than four beds were classified under
(others) in the questionnaire. As for the suite, it is usually comprised of one bedroom or
more, a living room and private toilet facilities.

Available Beds and Rooms:
It refers to beds and rooms which are ready for use during the reference period. Rooms closed
for maintenance or repairs are excluded.

Guests:
It refers to visitors staying in the hotels and using their facilities. Records of new guests are
based on the number of visits regardless whether it’s the same person or different.

Number of Guest Nights in all Operating Hotels: (Indicator)
Number of beds booked for hotel guests. Such beds are considered as occupied whether they
were actually used or not. It is measured by guest night unit.

Number of Occupancy Rooms: (Indicator)
Number of booked and paid rooms. Such rooms are considered occupied whether they were
actually used or not.

Average (rooms, beds) Occupancy: (Indicator)
It is defined as the total number of occupied (rooms, beds) divided by the number of
occupancy days.

Percentage of (rooms, beds) Occupancy: (Indicator)
It is defined as the average of (rooms, beds) occupancy divided by available (rooms, beds)
multiplied by hundred.
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Average Length of Stay in Hotels: (Indicator)
Represents the total of guest nights by citizen ship divided by number of guests of the same
nationality.

North of West Bank:
Jenin, Tulkarm, Nablus, Qalgiliya, Salfit and Tubas governorates.

Middle of West Bank:
Ramallah and Al-Bireh, Jericho and Al-Aghwar governorates.

Jerusalem:
Jerusalem governorate.

South of West Bank:
Bethlehem and Hebron governorates.
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