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2009 alad g3l culidy LAY a5y s Calanaldl 328051 dalpadd) (343) 11 Jgan
Table 1: Inbound tourism expenditure to Palestine by products and classes of visitors, 2009

(Value in USD 1000) (Sase) N AL Aadl)

Product e g s ‘_eu-'\ 22l sl sl 93 _é‘iﬁ\ £ saxall G a5k
Overnight stay visitors Same-day visitors
. . Total
expenditure expenditure
Accommodation services 118,068.7 - 118,068.7 A8y 3ot clara
Food and beverage serving services 146,173.4 18,133.4 164,306.8 il 5 aladall ass cilard
Shopping expenditures 162,006.6 101,265.1 263,271.7 05 gmill s
Passenger transport and communication services 85,437.1 - 85,437.1 LY s Sl i cilaaa,
Other expenses 40,209.8 6,348.8 46,558.6 GA Cilas
Total 551,895.6 125,747.3 677,642.9 gsaxal
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Table 2: Domestic tourism expenditure in Palestine by products and classes of visitors, 2009

(Value in USD 1000)

2009 alat Lig30 alidy GAY) aeh ua Culawld gé Adaal) dalud) AW 2 Jeaa

2009 e Al Al clles :PCBS

(oSa) Msa GG dail)

Gua e Yl g Ul gl agall l g5 L £ saxall
Product Overnight stay visitors Same-day visitors Total G a5
expenditure expenditure
Accommodation services 5,975.6 - 5,975.6 LY, ol cilars
Food and beverage serving services 3,061.2 39,5415 42,602.7 a5 aladall s cilerd
Shopping expenditures 2,642.6 2,277.3 4,919.9 Gsaaill iy
Passenger transport and communication services 1,993.7 9,904.8 11,898.5 Yl s S Ji s
Other expenses 1,324.1 7,942.3 9,266.4 A il
Total 14,997.2 59,665.9 74,663.1 gsanal)
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2009 alat AN 355 uua Culadill daa Al dabud) 3l 13 Jgaa
Table 3: Outbound tourism expenditure for Palestinians by products, 2009

(Value in USD 1000) (Sana) Ngs AN daill)

AN £ sana (3l

Product .. S ashy
Total visitors c

expenditure

Accommodation services 6,929.4 A8V 5 (3aladll cilara
Food and beverage serving services 24,252.4 il 5 aladall ppafi cilars
Shopping expenditures 51,666.6 38 gatil) s
Pass_enger transport and communication 48,873.1 VLAY 5 SN 8 Cea
Other expenses 51,431.5 A alas
Total 183,152.0 goanall
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2009 e Al Al clles :PCBS

2009 ‘am QM@RAM‘ Ew B lhda @l pdisa 14 Jeia
Table 4:Selected indicators for tourism sector for Paletine, 2009

Al
Indicator sal)

Value
Number of inbound visitors with overnight stay 611,021 e g ol gl 130 s
Number of inbound visitor with out overnight stay(same day visitor) 1,186,456 (250 asall 15 3) s s 0l gl i 530 20
Average length of stay for inbound visitors in local hotels 4.8 alaall 3ol 3 51 )5 50 ARlEY) e Jan i
Average length of stay for inbound visitors in hosting of local families and in
secondary homes property 16.2 A5 AL e s el Adliainly cpadh 1) 15 50 AlBY) 30 Jass sia
Number of overnight stays for inbound visitors 7.937.810 Cal gl Sl o5 el M aae
Number of overnight stay for domistic visitors in hotels 116.043 ol 8 el 150 Cunall I sae
The number of domistic visitors without overnight stay (same day visitors) 1,166,155 (250 asal 5153) Cassa @5 Gl Ll 53l 2
Average length of stay for domestic visitors in local hotels 2.6 Gl A cpaladl ) 30 AGEY) 300 dass i
GDP at current prices for the year 2009 (million US $) 6,719.6 (S=Y) LY 50 O sale) 2009 plall A jladl Jleas¥ly  Mea V1 ol il
Contribution of inbound tourism spending to gross domestic product ( GDP ) in
Palestine for the year 2009 at current prices (%) 10.1 (%) 2009 alall 4 lall Jlaw¥l laa¥) Asall @il (o cplasldl 3280 gl Aalond) (3la8) Laalose A
Contribution of domestic tourism spending to gross domestic product ( GDP ) in
Palestine for the year 2009 at current prices (%) 1.1 (%) 2009 Alall & jlall Jlau¥l Jaa¥) Aaall il (o Gulacalil daladl) dabend) (3l dealiss dons
Contribution of internal tourism spending to gross domestic product ( GDP ) in
Palestine for the year 2009 at current prices (%) 11.2 (%) 2009 alall 4 jlal) ¥l Jaa¥) Asall iUl (e cplasdal 03000 Aaluad) (363 daabose Ao
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Note to Users

The following observations should be taken into account when using this report:

The Palestinian Central Bureau of Statistics adopted the Tourism Satellite Account
Maual of 2008 issued by the World Tourism Organization - UNWTO as a
comprehensive statistical framework to guide all work on tourism accounts.

This report covers the key findings of the first three tables in the Tourism Satellite
Account (TSA) (the TSA system consists of ten tables). The three tables were used to
measure the expenditure of inbound tourism to Palestine, expenditure by domestic
tourism in Palestine, expenditure from internal tourism in Palestine (including total
inbound tourism and domestic tourism), and expenditure on tourism outside of
Palestine (Palestinian expenditure abroad).
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Introduction

As the main provider of official statistics for Palestine, PCBS has developed a Palestinian
Tourism Satellite Account to provide accurate indicators on expenditure from tourism in
Palestine and to assist in policy and decision making.

Tourism Satellite Accounts are designed to provide a systematic statistical description of the
tourism sector as a whole. They aim to supply detailed statistics on transactions between the
various components of the tourism sector as well as on expenditure by inbound and domestic
visitors. It is vital to be able to measure growth rates and trends in economic performance in
the tourism sector. Therefore, compilation of a tourism satellite account which is consistent
and coherent with national accounts and balance of payment figures and comprises systematic
time series data and a comprehensive framework is crucial to enable future comparisons and
advanced economic analysis to take place.

PCBS adopted the Tourism Satellite Account manual 2008 issued by UNWTO as a
comprehensive framework for statistical work on the tourism account. The compilation of a
tourism satellite account for 2009 required revision of different methodologies and guidelines
to ensure relevancy within the Palestinian context. The team dedicated to the tourism satellite
account demonstrated commitment and professionalism in establishing the system and work
has now been completed on the Palestinian Tourism Satellite Account for 2009.

This report presents the main indicators of the tourism satellite account in Palestine and data
on expenditure on tourism services. PCBS hopes that this report will assist planners and
decision makers to monitor and further improve the tourism sector in Palestine.

December, 2013 Ola Awad
President of PCBS
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Chapter One
Main Findings

1.1 Inbound tourism expenditure in Palestine

The final findings of the Tourism Satellite Account for 2009 for Palestine indicate that total
expenditure on inbound tourism was 677.6 USD million, including both overnight stay
visitors and same day visitors. the percentage contribution of expenditure comprised 17.4%
on accommodation services, 24.2% on food and beverage serving services, 38.9% on
shopping, 12.6% on passenger transport and communication services, and 6.9% on other
expenses.

Percentage distribution of inbound tourism expenditure in Palestine by product, 2009

other expenses, Accommodation
6.9% | services, 17.4%

Passenger
transport and
communication

services,
12.6%
Food and
_ beverage
Shopping serving
expenses, services, 24.2%
38.9%

1.2 Domestic tourism expenditure in Palestine

The final findings of the Tourism Satellite Account for 2009 in Palestine indicate that total
expenditure on domestic tourism was 74.7 USD million, including both overnight stay visitors
and same day visitors. the percentage contribution of expenditure comprised 8.0% on
accommodation services, 57.1% on food and beverage serving services, 6.6% on shopping,
15.9% on passenger transport and communication services and 12.4% on other expenses.

[17]
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Percentage distribution of domestic tourism expenditure by product, 2009

other expenses, Accommodation

Passenger 12.4% services, 8.0%
transport and

communication
services,
15.9%

shopping
expenses, 6.6%
Food and
beverage serving
services, 57.1%

1.3 Internal tourism consumption in Palestine

The final findings the Tourism Satellite Account for 2009 in Palestine indicate that total
expenditure on internal tourism was 752.3 USD million, defined as the total of inbound
tourism and domestic tourism. the percentage contribution of expenditure comprised 16.5%
on accommodation services, 27.5% on food and beverage serving services, 35.6% on
shopping, 12.9% on passenger transport and communication services and 7.5% on other
expenses.

Percentage distribution of expenses of internal tourism consumption in Palestine
by product, 2009

Passenger other expenses, Accommodation
transport and 7.5% services, 16.5%
communication
services,

12.9%

Food and
beverage serving
services, 27.5%

Shopping
expenses, 35.6%
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1.4 Outbound tourism expenditure for Palestinians abroad

The final findings of the Tourism Satellite Account for 2009 for Palestine indicate that total
expenditure on outbound tourism by Palestinians abroad was 183.2 USD million, including
outbound overnight visitors and outbound same day visitors. the percentage contribution of
expenditure comprised 3.8% on accommodation services, 13.2% on food and beverage
serving services, 28.2% on shopping, 26.7% on passenger transport and communication
services and 28.1% on other expenses.

Percentage distribution of outbound tourism expenditure by product, 2009

Accommodation Food and
services, 3.8% beverage serving

other expenses, services, 13.2

28.1%

Shopping

Passenger expences, 28.2%

transport and
communication
services,
26.7%

[19]




PCBS: Tourisim Satellite Account, 2009

[20]



PCBS: Tourisim Satellite Account, 2009

Chapter Two

Methodology and Data Quality

The methodology for the compilation of the Tourism Satellite Account (TSA) at current
prices for 2009 was based on data tabulation and the processing of data from all available
sources to measure expenditure by type and by category of tourist for the first three tables of
the TSA, as per the Tourism Satellite Account Recommended Framework 2008 manual
published by UNWTO: these three tables cover inbound, domestic, outbound.

The system used to compile the TSA is consistent and coherent with the National Account
(SNA 2008) and Balance of Payment Manual (BPM6).

2.1 Methodology

In processing data for 2009, data sets from each given source were treated includes the
available classification from the available data sources. The following table provides a
description of the methodology of compiling the Tourism Satellite Account for each table.

Table Table source Technical notes
name
Inbound * Hotel guest survey 2009 - Inbound tourist expenditure with overnight
tourism e Inbound survey/ balance of stay in local hotels.
expenditure | payment attachment with Inbound tourist expenditure with overnight stay in
for _ Labor Force Survey 2009 local hotels was estimated by obtaining the number
overnight  |e Population and housing of overnight stays of foreign guests and dividing
stays estimate 2009 based on the the structure of the expenditure of the foreign hotel
Population, Housing and guests by the type of trip organization in 2009.
Establishments Census 2007 | - |nbound tourist expenditure with overnight
» Domestic and outbound stay with local family hosts.
tourism survey 2009 e The total expenditure of inbound tourists with
e Palestinian Expenditure and |  overnight stay in local family hosts was estimated
Consumption Survey 2009 from the inbound survey. The structure of this
expenditure was estimated from the inbound
survey 2009.

- Inbound tourism expenditure with overnight
stay with housing service provided by
vacation homes on own account.

¢ Inbound tourism numbers with overnight stay in
secondary homes property was estimated from
the population and housing estimates 2009 based
on the Population, Housing and Establishments
Census 2007. The average number of overnight
stays was estimated as the same average of
overnights stays of inbound tourists hosted by
local families.

e The structure of this expenditure was defined as
the same as for domestic tourism expenditure
excluding accommodation services expenditure
(imputed from the Palestinian expenditure and
consumption survey 2009 as in the TSA
recommendations).

[21]
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Inbound * Police tourism data 2009 - Inbound tourism expenditure for same day
tourism o Hotel guest survey 2009 visitors.

expenditure |« Domestic and outbound The number of inbound visitors for same day visits
for same tourism survey 2009 was obtained from tourism police data for 2009.
day visitors

Domestic  |e Palestinian expenditure and | - Domestic  tourism expenditure  with
tourism consumption survey 2009

expenditure
for

Domestic and outbound
tourism survey 2009

overnight stay in local hotels.
e The total expenditure of domestic tourists with
overnight stays was estimated by multiplying the

overnight  |e Police tourism data 2009 number of domestic tourists with overnight stay

stays e Hotel guest survey 2009 in local hotels (hotels guest survey 2009) by the
structure of the expenditure of domestic tourists
(domestic and outbound tourism survey 2009).

Domestic | Police tourism data 2009 - Domestic tourism expenditure for same day

tourism e Domestic and outbound visitors.

expenditure | tourism survey 2009 e Domestic tourism expenditure for same day

for same e Palestinian expenditure and | visitors was estimated by subtracting the

day visitors |  consumption survey 2009 expenditure of domestic tourists in hotels from
total domestic expenditure (item by item) as per
the Palestinian expenditure and consumption
survey 2009.

Outbound |e Palestinian expenditure and |e Outbound tourism expenditure for overnight

tourism consumption survey 2009 stays and same day visitors was estimated from

expenditure
for
overnight
stays and
same day
visitors

Domestic and outbound
tourism survey 2009

the Palestinian expenditure and consumption
survey 2009 and the structure of the expenditure
was estimated from the domestic and outbound
tourism survey 2009.

[22]
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2.2 Data Quality

The preparation of the Tourism Satellite Account (TSA) was the first experience by PCBS
and the coverage and inclusiveness of tourism activities and expenditure were taken into
account through the following steps:

The results in this report that relay on surverys(as adata sources) affected by statistical
errors as aresult of sampling use in conducting the surveys for units of the target
population, all those statistical errors for thoses sourses were treated, anf the variances
were calculated as mentioned in the reports on PCBS websits for the related tourism
survey which implemented regularly such as: hotel guests, an arrivals survey (the
inbound survey is the balance of payments attachment to the Labour Force Survey
2009), a survey of domestic and inbound tourism in 2009, and tourism spending by
product as covered in the Palestinian Expenditure and Consumption Survey 2009.

The results in this report that relay on censuses or admistrativr record does't affected
by statistivcal errors such as: The Population, Housing and Establishments Census
2007 and its estimates in 2009, Tourist police and Palestinian antiquities department
for 2009(admistrative record).

Review and ensure the consistency of expenditure by product with visitor expenditure
data in national accounts for domestic and foreign tourism as recommended by the
System of National Accounts 2008 (SNA2008) and the manual on Tourism Satellite
Accounts of 2008 (TSA2008).

The formation of a professional technical team of specialists in national accounts
statistics and tourism statistics.

The dissimination of this report was on the national level (Palestine), based on the
avalablity of the data sources, and the high variability by region.

[23]
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Chapter Three

Concepts and Definitions

The latest international recommendations on tourism accounts consistent with international
regulations proposed by the United Nations were followed in the preparation of this report,
including the most important definitions of the terms as set out in the manual on Tourism
Satellite Accounts of 2008 issued by the World Tourism Organization (UNWTO) as follows:

Tourism expenditure:

Tourism consumption has the same formal definition as tourism expenditure, but the concept
of tourism consumption used in the Tourism Satellite Account goes beyond that of tourism
expenditure. In addition, the same amount paid for the acquisition of consumption goods and
services consumed, as well as valuables for their own use or to give away, for and during
tourism trips, which corresponds to monetary transactions (the focus of tourism expenditure),
it also includes services associated with vacation accommodation on own account, tourism
social transfers in kind and other imputed consumption. These transactions need to be
estimated using sources different from information collected directly from visitors, such as
reports on home exchanges, estimates of rents associated with vacation homes, and
calculations of financial intermediation services indirectly measured (FISIM).

Outbound Tourism expenditure
Tourism expenditure by a resident visitor outside the economy of reference

Inbound Tourism expenditure
Tourism expenditure by a non-resident visitor within the economy of reference.

Internal Tourism expenditure
Tourism expenditure by both resident and non-resident visitors within the economy of
reference. It is the sum of domestic tourism consumption and inbound tourism consumption.

Domestic Tourism expenditure
Tourism expenditure by a resident visitor within the economy of reference

National Tourism expenditure
Tourism expenditure by resident visitors within and outside the economy of reference. It is the
sum of domestic tourism consumption and outbound tourism consumption.

Total tourism internal demand:
This consists of the sum of internal tourism expenditure, tourism gross fixed capital formation
and tourism collective consumption. It does not include outbound tourism consumption.

Usual environment:

Usual environment is the place or places a person occupies within their regular routine of life
(excepting places visited for leisure or recreational activities only). Usual environment of a
person consists of the direct vicinity of his/her home and place of work or study and other
places frequently visited.

[25]
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Usual residence:

The place of usual residence is the geographical place where the enumerated person usually
resides. (Principles and recommendations for population and housing censuses of the United
Nations.)

Housing services provided by vacation house on own account:

Duration of Residence :It is the duration the person’s stay in the current place of residence in
which the person lived until the date of the Census, in completed years without any attention
to the months or days. The household dwelling is considered statistically as the basic home
and place of residence in which of the family liveing. And alll the other houses leased or
inhabited by the owner or inhabited by the household are considered as secondary and homes
for such housing can be considered as a secondary homes if there is a recipe in which one or
more of the following characteristics are present:

- The dwelling is the usual environment for one or more members of the household, but does
not constitute a fundamental place of residence of the household;

- meters for the holidays, that is visited on an irregular basis by one or more of the members
of the household for recreation, or for a vacation, or for other activities different from the
exercise activity that generates income from the inside of that place;

- That is sometimes visited by one or more of the members of the household for reasons
related to work.

It can be either a secondary home is located in the national economy itself, which is the place
of residence of the household, or in the national economy is different.

Purpose of a tourism trip:

The purpose to which it out of the tourists or visiting a place of habitual residence, where this
might be the purpose of the goals of entertainment, religious or visit relatives and friends,
medical, educational or official business or other purposes..

Visitor:

A visitor is a traveler taking a trip to a main destination outside his/her usual environment for
less than a year and for any main purpose (business, leisure or other personal purpose) other
than to be employed by a resident entity in the country or place visited.

Classification of visitors:
Countries may wish to further disaggregate and typify their markets based on additional
characteristics of visitors and their trips.
A key classification of visitors is that related to the different forms of tourism:
e International visitors: An international traveler qualifies as an international
visitor with respect to the country of reference if: (a) he/she is engaged in tourism
and (b) he/she is a non-resident travelling in the country of reference or a resident travelling
outside of it.
e Domestic visitors: From the perspective of the country of reference, a domestic
traveler qualifies as a domestic visitor if: (a) he/she is on a tourism trip and (b) he/she
is a resident travelling in the country of reference.

[26]
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Housing Services Provided by Vacation house on Own account

Duration of Residence :It is the duration the person’s stay in the current place of residence in
which the person lived until the date of the Census, in completed years without any attention
to the months or days. The household dwelling is considered statistically as the basic home
and place of residence in which of the family living. And all the other houses leased or
inhabited by the owner or inhabited by the household are considered as secondary and homes
for such housing can be considered as a secondary homes if there is a recipe in which one or
more of the following characteristics are present:

- The dwelling is the usual environment for one or more members of the household, but does
not constitute a fundamental place of residence of the household;

- meters for the holidays, that is visited on an irregular basis by one or more of the members
of the household for recreation, or for a vacation, or for other activities different from the
exercise activity that generates income from the inside of that place;

- That is sometimes visited by one or more of the members of the household for reasons
related to work.

It can be either a secondary home is located in the national economy itself, which is the place
of residence of the household, or in the national economy is different

Duration of a Trip

A visitor (domestic, inbound or outbound) is classified as a tourist (or overnight visitor), if
his/her trip includes an overnight stay, or as a same-day visitor (or excursionist).

Most same-day visitors are domestic visitors, but there are also cases of international same-
day visitors, in particular in small countries or when border crossings are especially easy. For
some countries, consumption by same-day visitors may constitute an important component of
tourism consumption.

The volume of tourism can be characterized not only by the number of trips but also by the
number of overnight stays. The duration of a trip is an important variable in assessing the
level of demand for tourism services, such as overnight accommodation services, as well as in
estimating total expenditure associated with a trip.

[27]



