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PCBS: Hotel Activities in the West Bank, (Third Quarter, 2013) (2013 8 1) Ay all dall 3 Bxiall WLl :PCBS

2013 (B gyl JNA Aikaially gl s Bl LU Ao ) clpdipal) 1 Jsia

Table 1: Main Indicators for Hotel Activities by Month and Region During the Third Quarter, 2013

Spal) ) il S ol W s | V3 s [SW{IREYS il ae [ gauan s
Region Month Bed Occupancy Room Occupancy gLl gl el ek
o i | gy | R | Noof | SR ks | Rooms | Hotels
Average Average ights

West Bank 25.5 3,492.0 22.9 1,374.1 321,264 135,808 13,695 5,993 * pl) dddal)

All Regions July 19.3 2,650.9 19.6 1,178.2 82,178 39,360 13,731 6,015 111 Al cshliall 43l
August 28.8 3,902.2 26.3 1,558.8 120,967 50,105 13,568 5,929 107 o
September 28.6 3,937.3 23.0 1,385.7 118,119 46,343 13,785 6,035 111 Jstf

North of West Bank July 221 194.4 22.0 66.1 6,025 4,403 878 300 16 el daal) dacall Jled
August 31.0 270.7 31.0 93.2 8,391 5,765 874 301 16 o
September 14.2 124.1 14.1 42.4 3,723 2,581 877 300 16 Jal

Middle of West Bank | jyly 18.5 654.0 315 469.5 20,273 6,121 3,530 1,490 33 e L pall daall Lass
August 26.7 881.6 434 605.4 27,331 8,756 3,302 1,394 30 o
September 20.4 699.5 35.6 516.7 20,986 7,709 3,437 1,451 32 Jsh

Jerusalem July 22.6 793.8 24.8 392.7 24,607 14,273 3,507 1,582 29 sal el
August 25.2 901.7 28.7 457.4 27,953 11,836 3,676 1,591 28 o
September 24.5 856.1 26.3 414.1 25,682 12,777 3,500 1,575 28 Jal

South of West Bank July 17.3 1,008.8 9.5 249.9 31,273 14,563 5,816 2,643 33 e | sl dl Gigia
August 31.8 1,848.1 15.2 402.9 57,292 23,748 5,816 2,643 33 o
September 37.8 2,257.6 15.2 4125 67,728 23,276 5,971 2,709 35 Jsh

*Represents the quarter average except number of guests and number of guest nights gsanall Jias Cum Cuall U sac Y3 aae oLl il S )l DA Jonal) Jiay *

which represent the total for the quarter.
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PCBS: Hotel Activities in the West Bank, (Third Quarter, 2013) (2013 8 1) Ay all dall 3 Bxiall WLl :PCBS

2013 Joli g b LS Abhaially cigadl 365 quua Gl a3y GG axe 12 Jgaa
Table 2: Number of Hotels and Rooms by Facilities and Region as in September, 2013

Facilities Gfpgadll il s (Gl axe
Region ) il s s A3 Qb gl oals ples No. of No. of Akid)
Internet | Telephone Con(fi\tiironing Heating |Refrigerator|  T.v Radio BZ;LYS;Sm Rooms Hotels
West Bank 4,457 5,800 5,791 5,956 4,509 5,635 383 5,932 6,035 111 Ll ddaal)
North of West Bank 255 203 254 258 181 209 0 267 300 16 | s decall Jlas
Middle of West Bank | 3 337 1,395 1,414 1,436 1,263 1,397 9 1,434 1,451 32 | sl dia b,
Jerusalem 1,556 1,526 1,555 1,555 959 1,452 299 1,524 1,575 28 ol
South of West Bank | 1 309 2,676 2,568 2,707 2,106 2,577 75 2,707 2,709 35 | dwsd deal g
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Table 3: Number of Hotels by Availability of Public Services and Region as in September, 2013

Public Services Aalal) cileaddl | galidl) aae
el [aatats] b [ wae [t [ e | e [ oan | s | ooss [ gae )
Region ) No. of ddhial)
Other SeRr(\)/?crgs Shops | Laundry Zg?/tlﬁ; Cs?fss- Typing Bar Internet | Fax Terel:)ﬂi)cne Hotels
West Bank 51 107 20 61 103 63 95 59 107 106 17 11 FRTETeY
North of West bank 1 15 4 11 11 9 11 0 13 11 1 16 Aopall el Jlad
Middle of West bank 25 32 6 17 32 20 26 13 32 32 4 32 Apal) Al Jaus
Jerusalem 20 26 2 12 26 18 26 17 28 28 7 28 il
South of West bank 5 34 8 21 34 16 32 29 34 35 5 35 [ Anpd dsall g
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Table 4: Average Number of Workers in Hotels by Type of Work, Sex and Region During the Third Quarter, 2013

Total Eganall Operation Judds Administration 33 * 3aldl) axe
Region gsanall &y 2883 gsanall el 58 gsanall by sS3 No. of Aabhiy)

Total Females Males Total Females Males Total Females Males Hotels *
West Bank 2,794 675 2,119 2,247 512 1735 547 163 384 111 4l daal
North of West Bank 122 16 106 78 9 69 44 7 37 16 Al daall Jlad
Middle of West Bank 933 124 809 785 94 691 148 30 118 32 | fudl dial b,
Jerusalem 890 307 583 688 233 455 202 74 128 28 il
South of West Bank 849 228 621 696 176 520 153 52 101 35 | dwsd dial g

*As in September, 2013 2013 sl ,es A LS *
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Table 5: Number and Percentage of Guests by Nationality and Region During theThird Quarter, 2013

Nationality Joudal)
@RLN 2e
12K 5 Basial) Ll Lo Oy Le Jso Oplanils
Region Month U.S.A & Canada Asia Israel Arab Countries Palestine No.of [ el Al
Hotels
22zl 22l 2axll 2axl) 2axll
% % % % %
Number Number Number Number Number

West Bank 7.2 9,776 5.9 8,035 227 30,834 0.8 1,115 9.8 13,331 Ll dial
All Regions July 8.4 3,306 5.2 2,049 20.6 8,101 0.9 353 9.6 3,795 111 s« (bl dls

August 5.0 2,517 44 2,187 299 14,993 1.0 505  10.7 5,347 107 o

September 8.5 3,953 8.2 3,799 16.7 7,740 0.6 257 9.0 4,189 111 dsi
North of West Bank|  jyly 1.9 85 0.0 0 67.5 2,972 1.1 49 175 767 16 s Al di Jld

August 0.8 44 0.1 5 71.9 4,143 15 86 147 854 16 o

September 1.9 49 0.9 23 62.2 1,605 1.0 25 163 421 16 Jsbd
Midol'('e of West July 6.6 405 6.8 415 349 2135 22 137 364 2,218 33 pd | Al danl L
Ban -

August 3.4 300 3.1 275 40.0 3,503 3.2 281 325 2,836 30 o

September 5.8 449 8.5 653 28.8 2,220 2.0 155 335 2,581 32 Jald
Jerusalem July 18.0 2,567 45 648 10.8 1,539 0.9 122 0.3 40 29 Jsdl i

August 16.7 1,981 43 507 13.2 1,564 0.8 93 0.9 104 28 o

September 245 3,135 6.0 770 7.2 919 0.3 37 0.2 26 28 Jsld
SOULh of West July 1.7 249 6.8 986 10.0 1,455 0.3 45 5.3 770 33 s il Cgia
Ban -

August 0.8 192 5.9 1,400 24.4 5,783 0.2 45 6.5 1,553 33 o P

September 1.4 320 101 2,353 12.9 2,996 0.2 40 5.0 1,161 35 Jald
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Table 5 (Cont.): Number and Percentage of Guests by Nationality and Region During the Third Quarter, 2013

Nationality Auial)
gsaxall - - - - -
JaiDlyysaig Ll sl Lyl GAY Ly ydl Jsa isY) alazy) GAY) Kyl Js
Region Month Total ﬁf\:’rza;::ng; Africa Otrgeéuil:rric';zean European Union Ceng:ql egrLi CS; uth ) Aahaial)
% aaal % 23 % aaall o aaal) o aaall o 22l
Number Number Number Number Number Number

West Bank 100 135,808 0.5 647 2.7 3,710 11.6 15,801 36.7 49,743 2.1 2,816 A Al
All Regions July 100 39,360 0.9 361 3.3 1,298 12.7 4969  36.4 14,324 2.0 804 s« (hlial dils

August 100 50,105 0.2 114 21 1,047 13.3 6,647 32.1 16,082 1.3 666 ol

September 100 46,343 0.4 172 2.9 1,365 9.0 4,185  41.8 19,337 2.9 1,346  Jsi
North of West Bank| July 100 4,403 0 0 0 0 5.1 226 6.9 304 0 0 & |Awall daall Jlas

August 100 5,765 0.1 7 0 0 35 203 6.4 366 1.0 57 o

September 100 2,581 0.1 3 0 0 0.4 11 166 428 0.6 16 Jsu
Middle of West July 100 6121 02 15 01 9 0.0 0 119 730 09 57 ed | dupal dacall L
Bank August 100 8,756 0.1 12 0 2 0.0 0 17.6 1,539 0.1 8 o

September 100 7,709 0.5 42 07 57 0.2 16  19.6 1,508 0.4 28 Jsl
Jerusalem July 100 14,273 2.2 311 81 1,152 11.0 1,569 411 5886 3.1 439 s el

August 100 11,836 0.7 86 6.8 800 12.0 1,419 411 4867 35 415 .|

September 100 12,777 1.0 123 6.3 804 4.6 583  46.0 5,887 3.9 493 Ju
South of West July 100 14,563 0.2 3 0.9 137 21.8 3,174  50.9 7,404 2.1 308 Aaall Gagia
Bank August 100 23,748 0.0 9 10 245 21.2 5025  39.2 9310 08 186 .| il

September 100 23,276 0.0 4 22 504 15.4 3575  49.3 11,514 35 809  Jslf
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Table 6: Number and Percentage of Guest Nights by Nationality and Region During the Third Quarter, 2013

Nationality ddal)
- @Ldl) 2
Ja g aniall iyl ™ Sy e ds Cphauld
Region Month U.S.A & Canada Asia Israel Arab Countries Palestine No. of [ s Aahaial)
Hotels
22=l) || 2=l = ||
% % % % %
Number Number Number Number Number
West Bank 7.9 25,511 6.4 20,579 18.1 58,035 1.3 4,115 11.1 35,572 Al daal
All Regions July 10.0 8,222 6.1 4,992 17.9 14,711 1.4 1,119 13.3 10,934 111 sl bl ddls
August 6.3 7,594 4.8 5,774 24.0 29,033 1.6 1,955 11.7 14,187 107 -
September 8.2 9,695 8.3 9,813 12.1 14,291 0.9 1,041 8.8 10,451 111 Jobd
North of West Bank| July 1.4 85 0 0 75.1 4,522 0.9 52 13.8 836 16 Osa | Aadl ddall Jled
August 0.5 44 0.1 5 78.1 6,551 1.0 86 12.6 1,060 16 <l
September 1.4 52 1.2 43 70.8 2,635 0.9 33 12.3 458 16 Jskif
Middle of West Ban]| July 10.5 2,138 43 873 23.0 4,672 35 707 43.9 8,906 33 s | Al dall by
August 6.6 1,807 3.9 1,068 30.0 8,195 5.6 1,523 37.4 10,234 30 <l
September 8.6 1,811 6.4 1,340 18.4 3,871 3.7 779 38.4 8,062 32 Jslif
Jerusalem July 20.1 4,951 4.9 1,214 10.1 2,495 0.9 221 0.3 73 29 s el
August 18.5 5,173 35 987 8.5 2,384 0.7 190 0.8 220 28 -
September 27.1 6,957 5.5 1,405 5.5 1,401 0.3 88 0.2 48 28 Jstd
South of West Bank| July 34 1,048 9.3 2,905 9.7 3,022 0.4 139 3.6 1,119 33 Jsa | Apall deall Ggia
August 1.0 570 6.5 3,714 20.8 11,903 0.3 156 4.7 2,673 33 -
September 1.3 875 10.4 7,025 9.4 6,384 0.2 141 2.8 1,883 35 Jsul
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Table 6 (Cont.): Number and Percentage of Guest Nights by Nationality and Region During the Third Quarter, 2013

Nationality Audal)
gsaall 13355 Ll i) L il @AY Lgysf dss sy asy) @AY Syl o
Total Australia & Africa Other European European Union Central & South
Region Month Newzeland Countries America e Jadatall
23211 2aall 2aal) 2aall
% 2 % Number % Number % Number % - % Number
Number Number
West Bank 100  #HHE 0.4 1,290 2.3 7,444 9.7 31,257 40.7 w21 6,723 Ll daal
All Regions July 100 82,178 0.8 695 2.8 2,320 9.1 7,481 36.2 29713 2.4 1,991 s (ghlia) 23l
August 100 #HH 0.2 275 1.7 2,053 10.2 12,394 38.0 45904 1.5 1,798 <l
September 100  wHEHE 0.3 320 2.6 3,071 9.6 11,382 46.7 55,121 2.5 2,934 Jsi
North of West Bank | July 100 6,025 0.0 0 0.0 0 3.8 226 5.0 304 0.0 0 s |Rwsl decl Jlas
August 100 8,391 0.1 7 0.0 0 2.4 203 45 378 0.7 57 o
September 10 3723 0.1 3 0.0 0 0.3 12 126 471 04 16 Jsu
Middle of West Ban  July 100 20,273 0.3 56 0.1 21 0.0 0 13.9 2,801 05 99 sd [ dacal) by
August 100 27,331 0.1 29 0.1 14 0.0 0 16.0 4375 03 86 o
September 100 20,986 0.3 56 0.4 79 0.2 39 233 4891 03 58  Ju\
Jerusalem July 100 24,607 20 499 7.8 1,912 12.8 3,157 37.6 9234 35 851 s el
August 100 27,953 0.8 218 4.7 1,327 12.4 3,471 465 12,967 3.6 1,016 o
September 100 25,682 0.8 201 5.3 1,355 6.0 1,530 457 11,763 3.6 934  Jsl
South of West Bank | July 100 31,273 04 140 1.2 387 131 4,098 55.6 17,374 3.3 1,041 s fuwsd Al g
August 100 57,292 0.0 21 1.2 712 15.2 8,720 49.2 28,184 1.1 639 -
September 10 67,728 0.1 60 2.4 1,637 14.5 9,801 56.1 37,996 2.8 1,926 Jsd
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Table 7: Average Length of Stay for the Guests in Hotels (Night/Guest) by Nationality and Region During the Third Quarter, 2013

Nationality dudal)
A A A - et
£ 5axal) Ll Ly Lsosl Js2 alazy) Cpal o2 [ ¥l [ Ll | dihad | Lpe s | Gplald i
Region Month 13D g1 g GAY ooy GAY saaiall eIl Aikaial
Australia & | Africa Other European| Central & U.S.A | Asia | Israel Arab
Total | Newzeland European| Union South & Countries |Palestine| NO- of
Countries America |Canada Hotels
West Bank 2.4 2.0 2.0 2.0 2.6 2.4 26 26 1.9 37 2.7 il dal)
All Regions July 21 1.9 1.8 15 21 25 25 24 1.8 3.2 2.9 111 s (bl Zls
August 2.4 2.4 2.0 1.9 2.9 2.7 3.0 2.6 1.9 3.9 2.7 107 ol
Septembe 2.5 1.9 2.2 2.7 29 2.2 25 2.6 1.8 41 25 111 Jotd
North of West Bank| jyy 1.4 0.0 0.0 1.0 1.0 0.0 1.0 00 1.5 1.1 1.1 16 558 | Al dall Jlai
August 15 1.0 0.0 1.0 1.0 1.0 1.0 1.0 1.6 1.0 1.2 16 <l
September 1.4 1.0 0.0 1.1 1.1 1.0 1.1 1.9 1.6 1.3 1.1 16 Jstf
Middle of West Banlt  jyly 3.3 3.7 2.3 0.0 3.8 1.7 53 21 22 5.2 4.0 33 sa | s Al L,
August 3.1 2.4 7.0 0.0 2.8 10.8 6.0 3.9 2.3 5.4 3.6 30 ]
September 2.7 1.3 1.4 2.4 3.2 2.1 4.0 21 1.7 5.0 3.1 32 Jstl
Jerusalem July 1.7 1.6 1.7 2.0 1.6 1.9 19 19 16 1.8 1.8 29 s el
August 2.4 2.5 1.7 2.4 2.7 2.4 2.6 1.9 15 2.0 21 28 <l
September 2.0 1.6 1.7 2.6 2.0 1.9 2.2 1.8 15 2.4 1.8 28 Jstf
South of West Bank]  jyly 2.1 4.0 2.8 1.3 2.3 3.4 42 29 21 3.1 1.5 33 s | Awsd Al g
August 2.4 2.3 29 1.7 3.0 3.4 3.0 2.7 2.1 35 1.7 33 ]
September 2.9 15.0 3.2 2.7 3.3 2.4 2.7 3.0 2.1 3.5 1.6 35 Jsl
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Introduction

Tourism is considered to be a cornerstone of the Palestinian economy and there are many
attractive tourist sites for people of all interests. PCBS has collected statistical data on tourism
and hotel activities through a continuous and thorough monthly survey since 1996, in
accordance with the recommendations of the World Tourism Organization and European
Union. The survey aims to produce a comprehensive database and time series of basic
indicators on the hotel industry to enable the development and promotion of the tourism
industry in the Palestinian Territory.

This report addresses the main indicators of the hotel industry. These indicators include the
number of hotels in operation, the number of rooms and beds, public facilities in the surveyed
hotels, the number of employees in hotels, the number of guest nights in the reference period,
the number of guests by nationality, and bed and room occupancy rates.

PCBS is pleased to present the results of the survey on hotel activities in the West Bank for
the third quarter of 2013 as an important statistical reference. It is hoped that this information
will pave the way to the development of a comprehensive tourist program in line with
international standards and user needs.

November, 2013 Ola Awad
PCBS of President
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Chapter One

Main Findings

1.1 Hotel Capacity During September 2013

Hotels operating in West Bank in the third quarter of 2013 were distributed as follows:
e North of West Bank: 16 hotels comprising 300 rooms with 877 beds.
e Middle of West Bank: 32 hotels comprising 1,451 rooms with 3,437 beds.

e Jerusalem region: 28 hotels comprising 1,575 rooms with 3,500 beds.
e South of West Bank: 35 hotels comprising 2,709 rooms with 5,971 beds.

1.2 Room Occupancy - Third Quarter 2013
Average room occupancy in West Bank hotels was 1,374.1, representing 22.9% of the rooms
available.

1.3 Hotel Workers - Third Quarter 2013

There were around 2,794 hotel workers: 2,119 males and 675 females. In hotel administration,
there were 547 employees: 384 males and 163 females. There were 2,247 workers in hotel
services: 1,735 males and 512 females.

1.4 Guest and Night Occupancy — Third Quarter 2013

A total of 135,808 guests stayed in West Bank hotels, of whom 9.8% were Palestinian and
36.7% were from European Union countries. The number of guests was 7.3% lower than
during the same quarter of 2012.

Total night occupancy in West Bank hotels for the third quarter of 2013 was 321,264: 11.1%
by Palestinian guests, 40.7% by guests from European Union countries and 7.9% by guests
from the United States and Canada.

Occupancy was distributed by region as follows: 48.6% of total nights in hotels in the South
of the West Bank, 24.4% in Jerusalem, 21.4% in the Middle of West Bank, and 5.6% in the

North of West Bank.

13
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Percentage Distribution of Guests by Nationality During the Third Quarter,2013

Other Countries
Asia 3.4%

5 0% Palestine

9.8%

A -
Q

Other European
Countries
11.6%

U.S.A & Canada

0,
European Union 7.2%

36.7% Africa

2.7%

The table below presents the main results of the third quarter of 2013 and explains changes in
the main indicators for West Bank hotels compared with the previous quarter and with the
results of the third quarter of 2013.

Percentage Change in the Variables During the Third Quarter 2013, Compared
with the Third Quarter 2011 and Second Quarter 2013

) Percentage change (%) compared with
Indicat Value During the 5 5
ndicator 3" Quarter 2013 3" Quarter 2" Quarter
2012 2013

Number of operating hotels 111 20.7 3.7
Average number of workers 2,794 14.2 0.0
Number of guests 135,808 73 11.3
Number of guest nights 321,264 3.6 14.7
Average occupancy of rooms 1,374.1 7.6 -10.7
Average occupancy of beds 3,492.0 3.6 -15.7
Rooms occupancy % 22.9 2191 12.6
Beds occupancy % 25.5 8.3 -16.9

14
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Chapter Two

Methodology and Data Quality

2.1 Survey Objectives

By conducting this survey series, we aim to provide a regular flow of data on:
e Number of hotels in operation and their number of rooms and beds.
e Rooms and public facilities in the surveyed hotels.
e Number of hotel employees.

Number of guest nights during the reference period.

Number of guests by nationality.

Bed occupancy and room occupancy rates.

2.2 Survey Questionnaire

The questionnaire was designed according to international standards and recommendations.
The Higher Council for the Arab Tourist Industry and the Arab Studies Society both
contributed to the questionnaire design to provide data on hotel identification, employees by
type of work and sex, the number of rooms and beds, number of guests, their nationality, and
room and bed occupancy. The questionnaire is subject to continuous revision and is available
on the PCBS website.

2.3 Coverage

The frame of the survey was based on the Establishments Census conducted by PCBS in
2007. This frame undergoes continuous updating, adding newly-opened hotels and removing
closed ones. Hotels which have ceased operations due to maintenance or repairs are not
surveyed until they become functional again.

2.4 Field Work

The field workers recruited for the implementation of this survey were selected based on their
experience in similar projects. Before being recruited, field workers undergo theoretical and
practical training to enable them to carry out their duties properly. Field workers are trained in
data collection, how to use the survey manual for concepts and definitions, interviewing and
other tasks. Regular rounds of data collection are made to respondents, thus ensuring
precision and the accuracy of data.

2.5 Office Work Activities

The completed questionnaires were delivered for office editing. Upon completion of data
editing, the questionnaires underwent a process of verification and coding in accordance with
the coding manuals.

2.6 Tabulation and Data Processing

After being edited, verified and coded, the data were captured electronically using a specially
designed data entry program developed in accordance with pre-determined formats to fulfill
all of the survey’s objectives. Prior to initiating data entry, theoretical and practical training
sessions are offered to data entry operators. The entered data undergoes electronic editing
based on standard editing rules. In addition, random quality checks were undertaken to ensure
error free data entry.

15



PCBS: Hotel Activities in the West Bank, Third Quarter, 2013)

After completing data entry, editing and cleaning, statistical tables were produced according
to the dissemination plan.

2.7 Data Quality
This includes ensuring relevance, accuracy, timeliness, punctuality, accessibility, clarity,
comparability, coherence and thoroughness.

e Coverage: includes hotels, variables, registration period and regularity of the survey.

e Thoroughness: the availability of data and its thoroughness for most of the indicators
relating to hotel activities and the consistency of the data collected with that of the hotels.
The response rate in the hotel activities survey was 94%.

e Validity: A series of editing operations took place during the implementation of the
survey. Questionnaires were edited in the field and in the office before being compared
with data of the previous month. Questionnaires with errors were returned to the hotels
for revision and modification.

e Comparability: The findings of this report were compared with the results of the previous
quarterly statistics of hotel activities and the comparison showed logical and homogenous
results.

Response Rates:

There were 118 hotels in West Bank at the end of the third quarter of 2013, of which 112
hotels operating . Responses were distributed as follows:

There were responses from 111 hotels.

There were 7 cases of non-response, of which 6 hotels were closed temporarily.

Number of totally refused cases = 1 hotel

The non-response percentage was 6.2%.

2.8 Technical Notes:
Any changes in the number of hotels, rooms and beds during the third quarter of 2013 were
due to the following:
e A number of hotels were undergoing repair or maintenance and were not included in the
findings presented in this report.
e Data include all establishments that practice any hotel activity, whether it is categorized
or not.
e This publication disseminates indicators related to Jerusalem hotels separately from the
Middle West Bank region since Jerusalem has the largest number of hotels.
e Gaza Strip hotels are not included in this publication because of the inability of field
workers there to conduct data collection.

16
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Chapter Three

Concepts and Definitions

This section presents the main concepts and definitions used to derive the main indicators of
tourism statistics. These concepts and definitions are based on international recommendations
in the field of tourism statistics, and are applied to the rest of the common subjects in the
PCBS. The main concepts and definitions mentioned in this report were as follows:

Hotel:

It is defined as an accommodation establishment providing overnight lodging for the visitors
in a room or unit. It should hold a number of persons exceeding that of an average single
family. The establishment must be under one management, and provides various facilities and
services to visitors.

Operating Hotels:

It is defined as the hotels that included in the sample frame and results, excluding the non
operating hotels that are carrying out repairs or maintenance, and the hotels which didn’t
respond to the survey.

Number of Rooms:

It refers to the furnished rooms for the use of guests. Such rooms might be single, double,
triple, or quadruple. Rooms involving more than four beds were classified under (others) in
the questionnaire. As for the suite, it is usually comprised of one bedroom or more, a living
room and private toilet facilities.

Available Beds and Rooms: (Indicator)
It refers to beds and rooms which are ready for use during the reference period. Rooms closed
for maintenance or repairs are excluded.

Guests:
It refers to visitors staying in the hotels and using their facilities. Records of new guests are
based on the number of visits regardless whether it’s the same person or different.

Number of Guest Nights (Bed Occupancy): (Indicator)
Number of beds booked for hotel guests. Such beds are considered as occupied whether they
were actually used or not. It is measured by guest night unit.

Room Occupancy: (Indicator)
Number of booked and paid rooms. Such rooms are considered occupied whether they were
actually used or not.

Average (rooms, beds) Occupancy: (Indicator)
It is defined as the total number of occupied (rooms, beds) divided by the number of days.

Percentage of (rooms, beds) Occupancy: (Indicator)
It is defined as the average of (rooms, beds) occupancy divided by available (rooms, beds)
multiplied by one hundred.

Average Length of Stay: (Indicator)
Represents the total of guest nights by nationality divided by number of guests of the same
nationality.
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North of West Bank:
Jenin, Tulkarm, Nablus, Qalqiliya, Salfit and Tubas governorates.

Middle of West Bank:
Ramallah and Al-Bireh, Jericho and Al-Aghwar governorates.

Jerusalem:
Jerusalem governorate.

South of West Bank:
Bethlehem and Hebron governorates.
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